GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

REVISED BID DOCUMENT

NAME OF WORK: REQUEST FOR PROPOSAL (RFP) FOR SUPPLY, INSTALLATION, COMMISSIONING

AND MANAGEMENT OF MPLS NETWORK CONNECTING GSWAN (GUJARAT
WIDE AREA NETWORK) AT VARIOUS LOCATIONS OF DIRECTORATE OF
ACCOUNTS & TREASURY, GUJARAT.

RFP NO.: GIL/DAT/MPLS/2013-14 DATE: 25/11/2013

To,

CLIENT: DIRECTORATE OF ACCOUNTS & TREASURY (DAT), FINANCE DEPARTMENT
(FD), GOVERNMENT OF GUJARAT.

Pre-Bid Meeting Date: 05/12/2013 at 1500 hrs
Bid Due Date: 28/01/2014, up to 1700 Hrs.

EMD & Bid Processing fees submitted at:
Gujarat Informatics Ltd,
Block No. 1, 8" Floor,
Udyog Bhavan, Sector-11,
Gandhinagar-382010

E-mail: viveku@gqujarat.gov.in

Un-price Bid Opening date & Venue:
29/01/2014 at 1500 hrs.
Block No. 1, 8" Floor,
Udyog Bhavan, Sector-11,
Gandhinagar-382010,

Bidding Agency Address:
Gujarat Informatics Limited
Block No. 1, 8t Floor,
Udyog Bhavan, Gandhinagar-382010
Phone : (079)23256022 Fax: 23238925
E-mail: viveku@gujarat.gov.in
Website: www.gujaratinformatics.com

NOTE: Please address all queries and correspondence to:

DGM (Tech)
Gujarat Informatics Limited,
8t Floor, Block No.1, Udyog Bhavan,
Gandhinagar 382010,
Phone: (079)-23256022
E-mail: viveku@gujarat.gov.in
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

Proposal in the form of BID is requested for the item(s) in complete accordance with the
documents/attachments as per following guidelines.

AR NS N N N NN

ANANEN

Bidder shall upload their bids on https://www.gil.nprocure.com.

The Bid Security and non-refundable bid processing fees in a separate sealed
envelope super scribed with the bid document number to GIL office.

The bid shall specify time schedule of various activities.

Bids complete in all respects should be uploaded on or before the BID DUE DATE.
Services offered should be strictly as per requirements mentioned in this Bid document.
Please spell out any unavoidable deviations, Clause/ Article-wise in your bid under
the heading Deviations.

Once quoted, the bidder shall not make any subsequent price changes, whether
resulting or arising out of any technical /commercial clarifications sought regarding the
bid, even if any deviation or exclusion may be specifically stated in the bid. Such price
changes shall render the bid liable for rejection. However, GoG reserve the right to
revised financial offer.

Bidder shall quote the prices of services as mentioned valid for 180 days.

The duration of the Contract period for this activity will be of 5 years.

In addition to this RFQ, the following sections attached are part of Bid Documents.

Section — 1

Project Profile

Section — 2

Eligibility Criteria

Section— 3

Scope of Work

Section — 4

Technical Bid

Section—5

Instructions to Bidders

Section— 6

Price Bid

Section—7

Performa for Performance Bank Guarantee

Section — 8

Location of Treasuries and sub- Treasuries with Required
Bandwidth

Instruction to the bidders for online bid submission:

Tender documents are available only in electronic format which Bidders can
download free of cost from the website www.gujaratinformatics.com and
https://gil.nprocure.com.

The bids have been invited through e-tendering route i.e. the eligibility criteriq,
technical and financial stages shall be submitted online on the website
https://gil.nprocure.com.

Bidders who wish to participate in this bid will have to register on
https://gil.nprocure.com. Further bidders who wish to participate in online bids will
have to procure Digital Certificate as per Information Technology Act 2000 using
which they can sign their electronic bids. Bidders can procure the same from (n) code
solutions — a division of GNFC Ltd., or any other agency licensed by Controller of
Certifying Authority, Govt. of India. Bidders who already have a valid Digital
Certificate need not procure a new Digital Certificate.

In case of any clarifications required, please contact DGM (Tech), GIL in writing 5
days before the Pre-Bid meeting date.
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

IMPORTANT DATES

ltem Description

Supply, Installation, Commissioning & Management
of MPLS VPN Network at 42 Treasuries/ HO/
Other and 145 Sub- Treasuries connecting to
GSWAN (Gujarat State Wide Area Network) at
State Data Centre.

2. Contract Period 5 Years
Installation, Commissioning and implement the
3. Delivery proposed system at such locations within 120 days
from the date of the Acceptance of Lol/ PO.
4. Pre-Bid Meeting 05/12/2013 at 1500 hrs
5. | Bid Due date 28/01/2014 up to 1700 hrs
6. Ei‘je of Opening of Un-priced | 55 /51 /2014 at 1500 hrs
ve Date & Time of opening of | Will be intimated to the qualified bidders at a
) Technical & Commercial stage | later date.
. . Gujarat Informatics Limited,
8. \é(egjufn,:f ro!oelnéflj/of Technical Block No. 1, 8th Floor, Udyog Bhavan,
ommercal Bid/s Gandhinagar-382010
Bid Processing Fees (Non- .
9. refundable) Rs.5,000/- (Rupees five Thousand Only)
10. | Bid security (EMD) Rs.10,00,000/- (Rupees Ten Lacs Only)

11.

GIL Contact person

DGM (Tech)
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

DEFINITIONS

In this document, the following terms shall have following respective meanings:

1.

2.

11.

12.

13.

14.

15.

16.
17.
18.

19.
20.

“Acceptance Test (AT)” means the acceptance testing of the network links
commissioned for GSWAN at SC, all DC and all TC.

“Acceptance Test Document” means a document, which defines procedures for
testing the Gujarat State Wide Area Network against requirements laid down in the
Agreement.

“Affiliate” shall mean any holding company or subsidiary company of a part to the
Agreement or any company, which is subsidiary of such a holding company. The
expressions "holding company" and “subsidiary company” shall have the meaning
specified in section 4 of the Companies Act 1956 (as amended from time to time).
‘““Agreement” means the Service Level Agreement to be signed between the
successful bidder and GoG including all attachments, appendices, all documents
incorporated by reference thereto together with any subsequent modifications, the
RFP, the bid offer, the acceptance and all related correspondences, clarifications,
presentations.

“Authorized Representative/ Agency” shall mean any person/ agency authorized
by either of the parties.

“TC” means Taluka (Block) headquarters or the offices in the campus area of the
office of the Taluka Development Officer (TDO)/Mamlatdar office.

“Bidder” means any bandwidth provider who has a license (valid for a period of 5
years from the date of submission of the bid) to establish, maintain & operate
bandwidth services in the state of Gujarat, required as per the RFP. The word Bidder
when used in the pre-award period shall be synonymous with Bidder, and when used
after award of the Contract shall mean the successful Bidder with whom GoG signs
the Service Level Agreement for executing the GSWAN project.

“Center” means SC, DC, and TC.

“Contract” is used synonymously with Agreement.

. “Corrupt Practice” means the offering, giving, receiving or soliciting of any thing of

value or influence the action of a public official in the process of Contract execution.
“DC” means district headquarters or the offices in the campus area of the office of
District Magistrate (DM) / Collector including offices at this level.

“Default Notice” means the written notice of Default of the Agreement issued by one
Party to the other in terms hereof.

“ESH” Extended Service Hours for GSWAN Network Link availability and will be
22h00 to 06h00 (That is from 10 p.m. to 6 a.m.) from Monday to Saturday, and
00hOO to 24h00 on Sunday.

“Fraudulent Practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a Contract and includes collusive practice
among Bidders (prior to or after Bid submission) designed to establish Bid prices at
artificial non-competitive levels and to deprive GoG of the benefits of free and
open competition.

“Good Industry Practice” means the exercise of that degree of skill, diligence and
prudence which would reasonably and ordinarily be expected from a reasonably
skilled and experienced Operator engaged in the same type of undertaking under
the same or similar circumstances. If the bidder is an ISO 9001:2000 certified, good
industry standard are assured to be Request for Proposal: Bandwidth Services for
GSWAN, followed by the bidder.

“Gol” shall stand for Government of India.

“GoG" shall stand for Government of Gujarat.

“Implementation Period” shall mean the period from the date of signing of the
Agreement and up to the issuance of Final Acceptance Certificate of GSWAN.
“Interest rate” means 364 days Government of India (Gol) Treasury Bills’ rate.
"Law" shall mean any act, notification, by-law, rules and regulations, directive,
ordinance, order or instruction having the force of law enacted or issued by the
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Central Government and/ or the Government of Gujarat or any other Government
or regulatory authority or political subdivision of government agency.

“Lol” means Letter of Intent, which constitutes the intention of the GoG to place the
Purchase Order with the successful bidder.

“LOA” shall mean Letter of Award of work issued by GoG to the successful bidder.
LOA will be issued after the successful bidder gives his acceptance to the Lol.
"Operator" means the entity/company providing the services / executing the
GSWAN project under the Agreement and is used synonymous with
Bidder/Successful Bidder. Request for Proposal: Bandwidth Services for GSWAN.
“OH” means the Office Hours for GSWAN Network Link availability and will be
06h00 to 22h00 (That is from 6 a.m. to 10 p.m.) from Monday to Saturday.

“Period of Agreement" means 5 years period starting with the commissioning of Last
leased line link of GSWAN network. The bidder will be engaged by GoG to
provide leased line connectivity to all PoPs for period of 5 years.

“Planned link Outage” means unavailability of network services due to
infrastructure maintenance activities such as configuration changes, up-gradation or
changes to any supporting infrastructure.

“Request for Proposal”, means the detailed notification seeking a set of solution(s),
services(s), materials and/or any combination of them.

“Requirements” shall mean and include schedules, details, description, statement of
technical data, performance characteristics, standards (Indian as well as
International) as applicable and specified in the Agreement.

“Site” means the location(s) for which the Contract will be signed and where the
service shall be provided as per agreement.

“SC” means state headquarters or the offices in the campus area of the Government
Secretariat at Gandhinagar or any location where the State Network Center is
required to be established.

"Service" means provision of Contracted service viz., operation, maintenance and
associated services for GSWAN.

"Service Down Time™" (SDT) means the time period when specified services/network
segments with specified technical and operational requirements as mentioned in this
document are not available to GoG. The network shall be operational on all days of
a year and 24-hours/ day with in the uptime specified in the Service Level
Agreement (SLA). The network is considered as operational when all centers at all
tiers/ levels are working, providing all/ specified services as mentioned in full
capacity at all locations in the network.

"Third Party Agency" means any agency, if/as appointed by state government for
monitoring the GSWAN during commissioning and operation.

“Termination Notice” means the written notice of termination of the Agreement
issued by one Party to the other in terms hereof.

“Unplanned link Outage’” means an instance other than the planned link outage in
which no traffic can pass on the selected link through which departments are
connected to GSWAN backbone.

"Uptime" means the time period when specified services with specified technical and
service standards as mentioned in Section-5 are available to GoG and its user
organizations. The uptime will be calculated as follows:

Total time in a quarter (in minutes) less total Service Down time (in minutes) in the
quarter.

"% Uptime" means ratio of 'up time' (in minutes) in a quarter to Total time in the
quarter (in minutes) multiplied by 100.

“GSWAN - Gujarat State Wide Area Network” is IT Backbone of the state of
Gujarat.
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SECTION: 1

PROJECT PROFILE
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

SECTION: 1
PROJECT PROFILE

Gujarat Informatics Limited (GIL), on behalf of Directorate of Accounts & Treasury, Finance
Department, Government of Gujarat is issuing Request for Proposal (RFP) For Supply,
Installation, Commissioning and Management of MPLS Network connecting GSWAN (Gujarat
Wide Area Network) at 42 Treasuries/HO/Other and 145 Sub- Treasuries connecting within
the State of Gujarat.

Interested and eligible Bidders are required to upload the eligibility related document in
eligibility bid section, Technical related document in Technical bid section & Commercial Bid
in Commercial bid section. The Bids should be accompanied by a bid security & bid
processing fees (non-refundable) as specified in this Bid Document. The Technical &
Commercial Bid must be uploaded to https://gil.nprocure.com & the Bid Security and bid
processing fees must be delivered to the office of Gujarat Informatics Ltd on or before the
last date and time of submission of the bid.

The eligibility section and the Bid Security & bid processing fees section will be opened on
the specified date & time in presence of the Bidders or their authorized representative who
choose to attend. In the event of the date specified for bid receipt and opening being
declared as a holiday for the office of Gujarat Informatics Ltd the due date for submission
and opening of bids will be the following working day at the scheduled times.

The agencies will be empanelled for above requirement who will meet the SLA, uptime and
lead time to connect.
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SECTION: 2

ELIGIBILITY CRITERIA
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

SECTION: 2

ELIGIBILITY CRITERIA

Supporting
o Matched | Document
S. Basic ogs c Documents
No | Requirement Specific Requirements Required / not uploaded
Matched or not?
(Yes/ No)
Annual Sales Turnover generated | Extracts from the
from services related to Data | audited Balance
products during each of the last | sheet and Profit &
three financial years as on 31 | Loss;
Sales March  2013(as per the last | AND
1 Turnover of | published Balance sheets), should | Self Declaration
the Bidder be at least Rs. 50 crore. (Form A) | Certificate
This turnover should be on account
of revenue generated from VPN,
Internet products and services.
Bidder must have successfully | Successful ~ work
completed at least the following | Completion
numbers of Enterprise data | Certificates from
connectivity and similar projects | the client;
of value specified herein (Form | AND
Capability B): Work Order +
Self Certificate of
and . - :
5 Experience | - Two projects of similar no'fure f?r Completion
of the not less than 200 locations (in | OR
. Government, PSUs and Large | Work Order +
Bidder e . :
reputed organization in India); Phase completion
OR Certificate  from
- Four projects of similar nature | the client
for not less than 100 locations (in
Government, PSUs and Large
reputed organization in India)
The bidder should hold following
valid licenses to operate:
3 OPL::;O:SI::C” a) Class ‘A’ ISP license E:i::n);es of  valid
b) National Long Distance License
c) Applicable Licenses to operate
MPLS services
Bidder Should be Company | Certificates of
registered under Companies Act, | incorporation
1956 and Registered under the | AND
4 Legal Entity Service Tax Act. Self. . Declaration
Certificates
The Bidder should be operating
MPLS VPN services since 5 years
as on 31 Oct 2013
Bidder shall not be blacklisted by
5 Blacklisting any GoG department and its | A Self Certified
Agencies, PSUs, reputed letter
organizations in Gujarat.
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GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

Own Two NOGCs in different | A Self Certified
letter

NOC

seismic zone

The bidder should hold following

certifications valid on the date of | Copy of valid
bid: certificates.

a) 1SO-27001

Certifications

The bidder should have minimum 5 A Self Cerﬁfif:d
Presence letter with

VPN PoPs of its own in Gujarat addresses of PoPs

Note: All the details should be uploaded in Eligibility section in the bid as per given
format.
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SECTION: 3

SCOPE OF WORK
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GUJARAT INFORMATICS LIMITED
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SECTION: 3

SCOPE OF WORK

Architecture

Gujarat Informatics Ltd. (GIL) on behalf of Directorate of Accounts & Treasury (DAT),
Finance Department, Government of Gujarat intends to connect 42 Treasuries/ Head
Offices/ Other and 145 Sub- Treasuries using Hub — Spoke MPLS Layer 3 routing. The
data transmitted on these links should not be accessed/ mixed with public network. The
bidder shall provide 1:1 connectivity link as per detail provided in below:

— Bandwidth of 5 MBPS at Head Offices & Treasuries
— Bandwidth of 2 MBPS at Treasuries

— Bandwidth of 512 KBPS at Sub-Treasuries

— Bandwidth of 20 MBPS at DR Site at NIC, Hyderabad.

— Aggregate Hub bandwidth: 45 MBPS at SDC (Upgradable upto 100 MBPS if
required within 1 (one) week of time whenever required)

(List of Treasuries and sub- Treasuries with location & Required Bandwidth is as per Section

8)

These links should be available in full duplex mode with sending and receiving available
on the same circuit. For example, on a 512kbps circuit, 512kbps sending and 512kbps
receiving should be possible simultaneously.

The bidders are expected to do a complete site survey for feasibility for positioning of
the terminating equipment. They should clearly state the equipment that will be deployed
with its physical, electrical and any other related requirement. Any extra material/
quantity required for the project execution shall be supplied and deployed by the
vendor at no extra cost to DAT.

The last mile connectivity i.e. DAT's Location and Vendor’s POP should be connected
through Copper Cable, Fiber Cable or RF Link. In case of a last mile on wireless (RF) link,
the vendor will ascertain that there is no interference in the channel provided to DAT by
other Radio devices in the neighborhood. In case the channel provided has interference,
then the vendor will apply and make available a licensed channel and compatible Radio
Modems at its own cost. DAT, FD will not bear any extra cost towards the same.

The output at each location shall be Ethernet only.
The last mile connectivity at Hub site — State Data Centre shall be on Optical Fiber Only.

Bidder shall provide complete network diagram including detailed technical
documentation and detailed Project Plan for all the locations mentioned.

Network Monitoring

The bidder should have state-of-art Network management center for troubleshooting
round the clock to ensure uninterrupted services. This NOC should be manned by technical
staff (24X7) and have call logging and escalation procedures.

The types of reports that are required for the monitoring of the links are as follows:

— Link Utilization, Link errors (CRC, input errors, drops etc.)

— Link availability (Bifurcation of link downtime & other causes of link being down to
be specified)
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— Link Latency

— Reports of link uptime should be provided per location per node & over connectivity.
The same should also be configurable w.r.t to time.

— Traffic monitoring, bandwidth utilization report with committed information rate for
all links and MPLS ports, shall be submitted per quarter with invoices wherever
required.

The VPN should be fully secured and should fulfill the security requirements as per the IT-

Act applicable from time to time.

Supply, Installation and configuration of WAN end equipments like routers, modems, last

mile equipments, 1 KVA line interactive UPS (With 30 minutes battery backup on full

load), 9U wall mount Rack etc. would be done by the Vendor to provide the solution.

DAT, FD will not provide any infrastructure for installing these equipments except ‘Raw

Electricity” & “Shared non AC Room”.

All the locations listed have to be covered and no exclusion for any location shall be

allowed. The successful bidder will have to ensure that all locations are connected within

specified time frame and all locations should be technically and commercially feasible.

The bidder shall have proper upgradability availability for primary links and secondary

links and in case of requirement in future; the bidder shall do it within Three week time.

The Bidder will be solely responsible for all liaison work, ROW permissions, statutory and

regulatory approvals, project requirements/submission of payments, follow up etc.

during project planning, execution, and tenure of contract.

The Bidder should be able to provide managed services to manage links end to end.

It would be bidder’s responsibility to configure the MPLS link connectivity in such a way

that GSWAN works as a primary link while the MPLS connectivity provided by the

bidder should work as a redundant link. This should be achieved with required
configurations at the L3 Router where both links will terminate. End users operations and

PC configurations should not be affected any time during WAN link swapping. All the

specified locations have existing GSWAN connectivity available. The configuration of IP

plan and required routing protocols to run both networks will be responsibility of the
bidder.

The bidder has to supply L3 router with below mentioned specification for implementing
the project wherever required.

Router Specifications:

DC and DR Router:

S. :
No. Requirements
1 General requirements
11 Router should be modular and should be a single box configuration for ease of
’ management
1.2 Should have integrated USB port/flash to provide console and storage for
’ configuration/image
2 Hardware and interface requirements
2.1 | Routers should have at least 4 open slots for LAN, WAN & VolP modules
Routers should support large selective of modular LAN and WAN connectivity options
2.2 | including Gigabit Ethernet and Fast Ethernet, Channelized T1/E1, V.35/G.703
Serial, 3G Wireless(Both HSPA and CDMA) interface modules.
23 Router should have minimum 4 nos. of 10/100/1000 Gigabit Ethernet ports from
’ day 1 & scalable up to 12 GE Ports for future use
2.4 | Routers should have integrated redundant power supply
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3 Performance Requirements
3.1 | The router should have a minimum performance of 1.5 Mpps for both IPv4 & IPv6
3.3 Should support other IP Services like GRE tunneling, ACLs, IPSEC VPNs, Firewalling,
NAT services
4 | Quality of Service (QoS) requirements
4.1 | Routers should support Class-based queuing
4.2 | Routers should support marking, policing and shaping
4.3 Routers should support Voice traffic optimization with features like WRED, H-QoS, &
RSVP
5 Routing protocol support
Routers should have IPv4, IPv6, VRRP, Static Routes, RIPv1, RIPv2, OSPFv2, OSPFv3,
5.1 | IS-SI, BGP4, MBGP, BFD, Policy based routing, IPv4 and IPv6 tunnelling enabled
from day one
6 IPv4 & IPv6 Multicast features
6.1 | IGMP v1/v2/v3, PIM-DM, PIM-SM, Source Specific Multicast (SSM), MLD V1, V2
7 | System Management and Administration
7.1 | Routers should support Configuration rollback
79 Should support extensive support for SLA monitoring for metrics like delay, latency,
jitter, packet loss, RTP-Based VolP traffic, CRTP
8 Security features
8.1 | Routers should support AAA using RADIUS or TACACS+
Routers should support Packet Filters like: Standard ACL, Extended ACL, ACL that can
8.2 | match arbitrary bits of packet bits of a packet at an arbitrary depth in the packet
header and payload
8.9 | Routers should support Network address translation (NAT)
8.1 | Router should be minimum comman criteria EAL4 certified
9 Built-in troubleshooting
9.1 | Pre-planned scheduled Reboot Facility
9.2 | Real Time Performance Monitor — service-level agreement verification probes/alerts

Treasury and other Offices Router:

S.

No. Requirements
1 General requirements
1.1 Router should be modular and should be a single box configuration for ease of
’ management
1.2 Should have integrated USB port/flash to provide console and storage for
"“ | configuration/image
2 Hardware and interface requirements
2.1 | Routers should have at least 2 open slots for LAN, WAN modules
Routers should support large selective of modular LAN and WAN connectivity options
2.2 | including Gigabit Ethernet and Fast Ethernet, Channelized T1/E1, V.35/G.703
Serial, 3G Wireless(Both HSPA and CDMA) interface modules.
53 Router should have minimum 4 nos. of 10/100/1000 Gigabit Ethernet ports from

day 1 & scalable up to 8 GE Ports for future use
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3 Performance Requirements
3.1 | The router should have a minimum performance of 170 Kpps for both IPv4 & IPv6
33 Should support other IP Services like GRE tunneling, ACLs, IPSEC VPNs, Firewalling,
NAT services
4 | Quality of Service (QoS) requirements
4.1 | Routers should support Class-based queuing
4.2 | Routers should support marking, policing and shaping
5 Routing protocol support
Routers should have IPv4, IPvé, VRRP, Static Routes, RIPv1, RIPv2, OSPFv2, OSPFv3,
5.1 | IS-SI, BGP4, MBGP, BFD, Policy based routing, IPv4 and IPv6 tunnelling enabled
from day one
6 IPv4 & IPv6 Multicast features
6.1 | IGMP v1/v2/v3, PIM-DM, PIM-SM, Source Specific Multicast (SSM), MLD V1, V2
7 | System Management and Administration
7.1 | Routers should support Configuration rollback
79 Should support extensive support for SLA monitoring for metrics like delay, latency,
jitter, packet loss, RTP-Based VolP traffic, CRTP
8 Security features
8.1 | Routers should support AAA using RADIUS or TACACS+
Routers should support Packet Filters like: Standard ACL, Extended ACL, ACL that can
8.2 | match arbitrary bits of packet bits of a packet at an arbitrary depth in the packet
header and payload
8.9 | Routers should support Network address translation (NAT)
8.1 | Router should be minimum comman criteria EAL4 certified
9 Built-in troubleshooting
9.1 | Pre-planned scheduled Reboot Facility
9.2 | Real Time Performance Monitor — service-level agreement verification probes/alerts

Bidder should attach full Compliance with the Minimum Technical Specifications of the Router
along with the Make and Model, supporting documents like data sheet and printed
brochures, white papers, implementation documents or product screen shots etc. showing all
the required features.

The bidder can quote L3 Router from 2 (Two) OEM but only one OEM router has to be
supplied. The bidder should upload Authorization certificate from the OEM of the Router
proposed in the Bid document, for the authenticity, authorized representation and after sales
support. The bidder should be authorized by the manufacturer to quote / supply the said
products to Government of Gujarat (GoG), against this requirement. Without authorization
certificate, the bids are liable to rejection.
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SECTION: 4

TECHNICAL BID

16/58



GiL

GUJARAT INFORMATICS LIMITED
BLOCK NO.-1, 8" FLOOR, UDYOG BHAVAN, SECTOR-11, GANDHINAGAR

SECTION: 4

TECHNICAL BID

MPLS-VPN based connectivity to GSWAN connectivity connecting various offices

Supporting
. Document | Deviation /
S. Basic oge . Documents
. Specific Requirements ! uploaded Remarks
No | Requirement Required
or not?
(Yes/ No)
Uotime Minimum uptime commitment
P - 99 % including end to end
1 offering for managed  services.  This Self
MPLS:VPN includes CPE installation and Declaration
services
management.
Network The bidder should have Network
2 network presence across all ot e s
Presence . . availability list
Districts of Gujarat
The Bidder should have
3 F t Print . o MPL LiST of
oot Pri minimum 5 S Nodes/PoPs
Nodes/PoPs in Gujarat.
The bidder should have - List
. ] ustomer Lis
4 | Customers List | established MPLS-VPN | et wise
connectivity across Gujarat.
The bidder should have its
backhaul NLD Fiber network A Self
5 Backhaul ore
connecting its own MPLS Certified letter
POPs
The bidder should be
capable to provide various
last mile options including
6 Last Mile . A Self
connectivity RF, Fiber, Copper as per Certified letter
feasibility and bandwidth
requirement at  uniform
costs.
The bidder should have live
mechanism of 24x7 network
7 | 24x7 Support i d A Self
PP operations centre an Certified letter
service desk for resolution
of complaints
The bidder will have to
Health provide portal access for
8 monitorin health itori A Self
| ¢] ealt monitoring, report Certified letter
porta generation and  service
support of installed links
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The bidder should be
capable to provide A Self

MITR average MTTR (Mean time | Certified letter
to Repair) of 4 hours.
The bidder should have
MPLS network enabled with

?:risicoef and capable of Class of A Self

Offering Service (CoS) offerings as | Certified letter
may be desired from time

to time.
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SECTION: 5

INSTRUCTIONS TO BIDDERS
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SECTION: 5

INSTRUCTIONS TO BIDDERS

ARTICLE - 1: COST OF BIDDING

1.1

1.2

The Bidder shall bear all costs associated with the preparation and submission of the
Bid and Govt. of Gujarat (GoG)/Gujarat Informatics Ltd (GIL) will in no case be
responsible for those costs, regardless of the conduct or outcome of the bidding
process.

Bidder is requested to pay Rs.5,000/- as a bid processing fee (Non refundable) in
the form of demand draft in favor of “Gujarat Informatics Ltd.” payable at
Ahmedabad/Gandhinagar along with the EMD cover. In case of non receipt of bid
processing fees & EMD the bid will be rejected by GIL/GoG as non responsive.

ARTICLE - 2: BIDDING DOCUMENTS

Bidder can download the bid document and further amendment if any freely
available on https://www.gujaratinformatics.com and https://www.gil.nprocure.com
and upload the same on https: //www.gil.nprocure.com on or before due date of the
tender. Bidder is expected to examine all instructions, forms, terms, and
specifications in the bidding documents. Failure to furnish all information required by
the bidding documents or submits a Bid not substantially responsive to the bidding
documents in every respect may result in the rejection of the Bid. Under no
circumstances physical bid will be accepted.

ARTICLE - 3: CLARIFICATION ON BIDDING DOCUMENTS

Bidders can seek written clarifications 5 days before the Pre-Bid meeting date to
Deputy General Manager (Tech), Gujarat Informatics Ltd., 8th Floor, Block No. 1,
Udyog Bhavan Gandhinagar 382010.GIL will clarify and issue amendments if any
to all the bidders in the pre-bid meeting. No further clarification what so ever will be
entertained after the pre-bid meeting date.

ARTICLE — 4: AMENDMENT OF BIDDING DOCUMENTS

4.1

4.2

4.3

At any time prior to the deadline for submission of bids, GoG/GIL, for any reason,
whether at its own initiative or in response to the clarifications requested by
prospective bidders may modify the bidding documents by amendment & put on our
websites.

All  prospective bidders are requested to browse our website & any
amendments/corrigendum /modification will be notified on our website and such
modification will be binding on them. Bidders are also requested to browse the
website of GoG/GIL i.e. www.gujaratinformatics.com &
https: / /www.gil.nprocure.com for further amendments if any.

In order to allow prospective bidders a reasonable time to take the amendment into
account in preparing their bids, GoG/GIL, at its discretion, may extend the deadline
for the submission of bids.

ARTICLE - 5: LANGUAGE OF BID

The Bid prepared by the Bidder, as well as all correspondence and documents
relating to the Bid exchanged by the Bidder and GoG/GIL shall be in English.
Supporting documents and printed literature furnished by the bidder may be in
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another language provided they are accompanied by an accurate translation of the
relevant pages in English. For purposes of interpretation of the bid, the translation
shall govern.

ARTICLE - 6: SECTION COMPRISING THE BIDS

6.1

6.2

1)
2)
3)
4)

NOTE:

The quotation should be scan-able and distinct without any option stated in.
The bid uploaded shall have the following documents:

> BID SECURITY SECTION:

The bid security & bid processing fee (non-refundable) to be furnished to GIL office
in the form of demand draft in favor of “Gujarat Informatics Ltd.” payable at
Ahmedabad/Gandhinagar before opening of un-price bid. The details are required
to be filled in this section.

| 2 ELIGIBILITY & TECHNICAL SECTION:

Financial Capabilities. (In the Prescribed Format Only: Form A)
Technical Capabilities. (In the Prescribed Format Only: Form B)
Compliance Statement. (In the Prescribed Format Only: Form C)
Bid letter form (Form D)

All forms/ Tables, duly filled-in with necessary proofs, as required and stated in the
bid document & supporting documents for eligibility criteria 1 to 8 and Technical 1 to

10 should be uploaded.

> PRICE BID SECTION:

Priced bid (in the prescribed format only in Section: 6)

ARTICLE - 7: BID FORMS

7.1

7.2

7.3

Wherever a specific form is prescribed in the Bid document, the Bidder shall use the
form to provide relevant information. If the form does not provide space for any
required information, space at the end of the form or additional sheets shall be used
to convey the said information. Failing to upload the information in the prescribed
format, the bid is liable for rejection.

For all other cases, the Bidder shall design a form to hold the required information.

GoG/GIL shall not be bound by any printed conditions or provisions in the Bidder’s
Bid Forms

ARTICLE — 8: FRAUDULENT & CORRUPT PRACTICE

8.1

8.2

Fraudulent practice means a misrepresentation of facts in order to influence a
procurement process or the execution of a Contract and includes collusive practice
among Bidders (prior to or after Bid submission) designed to establish Bid prices at
artificial noncompetitive levels and to deprive the GoG/GIL of the benefits of free
and open competition.

“Corrupt Practice” means the offering, giving, receiving or soliciting of any thing of

value, pressurizing to influence the action of a public official in the process of
Contract execution.
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8.3

GoG/GIL will reject a proposal for award and may forfeit the E.M.D. and/or
Performance Guarantee if it determines that the bidder recommended for award
has engaged in corrupt or fraudulent practices in competing for, or in executing,
contract(s).

ARTICLE — 9: LACK OF INFORMATION TO BIDDER

The Bidder shall be deemed to have carefully examined all contract documents to his
entire satisfaction. Any lack of information shall not in any way relieve the Bidder of
his responsibility to fulfill his obligation under the Contract.

ARTICLE — 10: CONTRACT OBLIGATIONS

If after the award of the contract the Bidder does not sign the Agreement or fails to
furnish the Performance Bank guarantee within fifteen (15) working days along with
the inception report and working schedule as per the tender requirements & if the
operation are not started within fifteen (15) working days after submission of P.B.G.
as mentioned, GoG/GIL reserves the right to cancel the contract and apply all
remedies available to him under the terms and conditions of this contract.

ARTICLE - 11: BID PRICE

The priced bid should indicate the prices in the format/price schedule only.

The Financial bid shall indicate charges payable as per Section-6 for 1 year
extendable upto 5 Years and terms thereof for providing required connectivity for
GSWAN. The bidder shall quote fixed yearly charges per link. A bid uploaded with
an adijustable price quotation will be treated as non-responsive and rejected.

Prices shall be written in both words and figures. In the event of difference, the price
in words shall be valid and binding. Arithmetical errors will be rectified on the
following basis.

If there is a discrepancy between the unit price and the total price that is obtained
by multiplying the unit price and quantity, the unit price shall prevail and the total
price shall be corrected. If the Bidder does not accept the correction of the errors, its
bid will be rejected. If there is a discrepancy between words and figures, the
amount in words will prevail.

Any discrepancy relating to prices quoted in the offer across different sections of the
bid, only prices given in the prescribed format given at Price Schedule of this RFP
shall prevail.

The bidder should provide calculations for the quoted bandwidth charges, without
which the bid is liable for rejection. Any arithmetical errors in these calculations will

be on bidders account.

Bidders may verify the actual distances between the vertical PoPs before quoting for
the same and may undertake a survey, if required.

The rates specified/ quoted by the bidders should not be more than the rates
specified by TRAI or any other Regulatory Authority of Govt. of India.

Offered price should be exclusive of all applicable taxes such as VAT/CST/Service
Tax, FOR destination (any where in Gujarat state).
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11.10 Discount if offered, should not be mentioned separately. It should be included in
offered price.

11.11  Any effort by a bidder or bidder’s agent / consultant or representative howsoever
described to influence the GoG/GIL in any way concerning scrutiny / consideration /
evaluation / comparison of the bid or decision concerning award of contract shall
entail rejection of the bid.

11.12 Unit rates sh