Response to Pre-bid Queries

Bid for Purchase of HP Printer Cartridges & other Consumables on behalf of Various
Government Departments / Boards / Corporations / Offices (Tender No. HWT071116398

| would like to share that some the SKU are in different
stages of EOL (End of Life).

Page No. 9-17 / Section Financial Bid Format See the changes in Revised

No. 4: Financial Bid Format | have attached an excel sheet with details of SKU for EOL Financial Bid Format

and details of SKU to be added in the MOU .

In the tender, you mention delivery time as 15 days. Request Accepted.

However due to many location are far away from our
offices hence we request you to allow us 21 working days
for Satisfactory delivery.

Page No. 5/ Section No. 2: |Delivery: Within 15 working
2 General Terms & days from the date of
Conditions/ Clause no. 26 |confirmed purchase order.

Delivery: Within 20 working days
from the date of confirmed
purchase order.

Note 1. Successful bidder has to submit the quarterly loyalty bonus to GIL @ 3 % of total purchase cost without tax under this bid
within 30 days from the date of completion of each quarter starting from signing the contract.

2. As per the provision in Electronics & IT/ITeS Start-up Policy Resolution No. ITS/10/2015/5284/1T dated 6th June, 2016 issued by
Department of Science & Technology; in e-Governance project undertaken by Government Departments or its Boards,
Corporations or parastatal bodies getting grants from the Government, the chosen solution provider or system integrator will
pass on job work or will outsource part of the work of a value ranging between 5% to 10% of the contract value to the eligible
start-ups and to students of shortlisted Technical Colleges in Gujarat. In such arrangements, the responsibility of meeting SLAs
(Service Level Agreements) will continue to belong to the solution provider or the system integrator.

3. All other tender terms & conditions and technical specifications remain unchanged.
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