
Sr. 
No.

Tender Description Query / Clarification / Suggestions from the Venders Response to bidders

1 4. The bidder should be authorized by its OEM for TV, 
Projector, Laptops, Desktop, Printer to quote the bid (Form 
no. E-4).

KU Band Dish Antenna with DTH System is major part of project so 
Authorization from OEM is required to getting surety to supply 
appropriate product and sales after service to the department.

Please find revised criteria as below : 

4. The bidder should be authorized by its OEM for TV, 
Projector, Laptops, Desktop, Printer & KU Band Dish 
Antenna with DTH System to quote the bid (Form no. E-
4).

2 5. The Manufacturer of the product (OEM) should be ISO 
9001:2008 Process Certified for manufacturing. ISO 
certificates are required for Desktops, Laptops (Form No. E-
5)

KU Band Dish Antenna with DTH System    is major part of project so ISO 
from OEM is required to getting Quality product as per ISO Standard .     

Suggestion not accepted, as per RFP

3 Panel Type : LED / IPS Please change it to IPS & S-PVA

As every OEM does not uses IPS technology, keeping S-PVA as well will 
allow other OEMS as well to participate

Please find revised specification as below :

Panel Type : LED

4 Normally Full HD LED TV comes with higher contrast ratio & brightness of 
48 Inch & Above Full HD LED TV comes in industry with 300 Nits.By 
making Brightness as 300 Nits & Above, All Major OEM can participate in 
this tender as we want to offer our best product / Special Price in this 
tender considering the big size of this project.

5 Please change it to 300 nits or better which is good for seamless viewing

6 Response Time : 12 ms or better Please remove this clause Please find revised specification as below :

Response Time : 12 ms or better-------Deleted

7 In Displays, please don’t add the TV Tuner Card, RF in the Tender, 
because it comes only in the Consumer TV, which is designed Technically 
for 5 to 6 hours Usage and controlling is also not possible in the TV, and 
all Major Brands are promoting the LFD Commercial LED VIDEO 
MONITORS, which are designed for long hours usage & for Control also. 
.Through Commercial Displays, TV application can be fulfilled, directly any 
Set up Box with HDMI Input can be attached to the Commercial Display 
over the HDMI.

Suggestion not accepted, as per RFP

8 Keep RS232 input OR RJ45 in the display Please find revised specification as below :

Input & Output : PC input (D-sub)-1, HDMI-2, , Audio in 
& out, USB, RJ 45/ RS232, VGA, AV, RF in , Inbuilt TV 
Tuner card

Brightness : 350 nit or better Please find revised specification as below :

Brightness : 300 nit or better

Response to Queries raised by bidders

Bid for Purchase of Computer hardware & other peripherals for Ashramshala within the state of Gujarat on behalf of Tribal Development Department, Gandhinagar & Social Justice & 
Empowerment Department, Gandhinagar (Tender No. HWT210217415) 

1) 48” or higher LED TV with HDMI Port

Eligibility Criteria for the bidder:

Input & Output : PC input (D-sub)-1, HDMI-2, , Audio in & 
out, USB, RJ 45, VGA, AV, RF in , Inbuilt TV Tuner card
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Sr. 
No.

Tender Description Query / Clarification / Suggestions from the Venders Response to bidders

9 Keep BIS OR BEE, CE, FCC in Certificates for Displays.

10 Please remove CE, FCC

11 Brightness 4500 lumens at ANSI level or higher keep 4100 Lumens to 4500 Lumens  (Brightness Level), so that Major 
Japanese Brands can Participate & Strong Competition can be done.

Suggestion not accepted, as per RFP

12 4 GB DDR3 SDRAM 1333 MHz / DDR4 @ 2133 MHz 
upgradeable to 8 GB

AMD processors support either DDR3 1600Mz or DDR4 1866MHz 
depending on the overall configuration of the different components in the 
notebook, which is higher than DDR3 1333MHz as per the specifications 
mentioned.

We would also bring to your notice that for desktop the specifications 
talks of 1866 only and not 2133. Hence request you to please amend it to 
1866 / 2133.

Please find revised specification as below :

4 GB DDR3 SDRAM 1333 MHz / DDR4 @ 1866 MHz 
upgradeable to 8 GB

13 Screen: 13.3”/14”/15.6” or higher LED B/L Display with 
1366*768 resolution , contrast ratio: 400:1, Brightness 
200nits

Screen: 13.3”/14”/15.6” or higher LED B/L Display with 1366*768 
resolution , contrast ratio: 300:1, Brightness 200nits
The industry standard for Contrast ratio is 300:1 which is the standard 
contrast ratio applicable for all enterprise class applications

Please find revised specification as below :

Screen: 13.3”/14”/15.6” or higher LED B/L Display with 
1366*768 resolution , contrast ratio: 300:1, Brightness 
200nits

14 6th Generation Intel® Core™ i5 Processor (3M Cache, 
3.20 GHz) or higher
OR
AMD A10 Processor (3M Cache, 3.20 GHz) or higher

6th Generation Intel Core i5 processor (6M cache, Base frequency 
2.7GHz) is higher than tender specification having better Cache Memory. 
Kindly request to consider the mentioned processor

Suggestion not accepted, as per RFP

3.2 GHz asked is base frequency

15 - IN THIS TRIBAL DEPARTMENT TENDER G.I.L.  FOR EVALUATATION GIL 
SHOULD DEMAND 1 PRINTER + 20 CARTRIGES FOR BOTH LASER AND 
INKJET CATEGORY. In price bid, kindly mention qty of Cartridge

Suggestion not accepted, as per RFP

2 ) 4500 ANSI Lumens LCD/DLP Projector with Ceiling Mount Kit

5) Desktop with 19”or higher Monitor

should be certified for BEE, BIS, CE, FCC Please find revised specification as below :

should be certified for BEE, BIS

6.1 ) Commercial Cartridges for quoted Multifunction Mono Printer which can print total 5,79,000 pages 

3) Laptop
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