
RFP for development of GPS based Vehicle Tracking System for Office of the 
Commissioner of Geology & Mining (CGM)  

Tender no: SW27062017138 
CORRIGENDUM 2 

 
In the financial bid, we have asked for help desk support engineer cost i.e. for 24×7 – i.e. 3x3 = 
total 9 manpowers. 
 
However, in corrigendum issued earlier, we have asked other manpower for operation related 
services and supervisor for help desk support. 
 
We would like to clarify that except help desk support engineer, we have also given minimum 
requirement to be covered in operation and maintenance activities. Hence, bidder may propose 
additional required manpower to meet SLA including any changes / addition to be done during the 
contract period for operation and maintenance activities. There shall not be any extra cost for 
change request during the contract period. 
 
The same has to be quoted in separate price bid item no. 5 and the bifurcation shall be given in 
subsequent price bid format (Part-3) for operation and maintenance.  
 
The format of bifurcation of financial bid- part 3 is as under. The bidder has to add category of 
manpower required during the O&M period in the given format.  
 
Part 3: Cost of Operation and Maintenance support including Change requests for 

Application for four (4) years of O&M after one (1) year of warranty period.   

 

Sr. 
no. 

Category of 
manpower 

Total 
Manpower 

Qty 

Man‐month Rate (Rs.)  Total Cost for each of the year after warranty 
period of one year 

 
Total Cost 
without tax 

(Rs.) 
Y1 

Y2  Y3  Y4  Y1  Y2  Y3  Y4 

    A  B  C  D  E  F=A*B*12  G=A*C*12  H=A*D*12  I=A*E*12  J=F+G+H+I 

1. Project Supervisor 
/ Dy. Project 
Manager 
(Working in 
general shift) – 
Minimum 1 

                   

2. Software Support 
Engineer – 
Minimum 2 

                   

3. IT Infra Support 
Engineer– 
Minimum 1 

                   

4. Supervisor 
Engineer– 
Minimum 1 

                   

5. ---                    

6. ----                    

7. ---- ---- ----                

Total Amount               

 
Note: The bidder shall mandatory give the rate of atleast above four categories of manpower for O&M with 
minimum quantity asked (The bidder need to copy and paste above four category in part-3- break up sheet). 
The bidder may propose additional required manpower to meet SLA including any 
changes/addition to be done during the contract period for operation and maintenance activities 
by adding the row.  


