
Sr. No. Tender Specification Query / Clarification / Suggestions from the Venders Response to bidders

1 Pre-loaded DOS / Windows – free version 

Note : Laptop OS, should not display any notification for updation 
of OS

Please clarify Please find below revised specification : 

Pre-loaded DOS 

2 Mandatory Ports: 2 USB, 1 VGA/HDMI, 1 Head Phone jack, 1 Micro 
Phone jack, 1 RJ-45 

3 USB with 1 nos . USB 3.0, 1 Audio combo port for Headphone and
Microphone.

As an Industry standard the USB technology has moved from Ver 2.0 to Ver 3.0 
which allows faster transfer of data which saves time of user thus , it is highly 
recommended to have at least 1 USB 3.0 port
and 2 USB 2.0 additional . Also, as per Industry standards now the technology 
in Audio has moved in to Combo port rather two separate ports i .e. Headphone 
and Microphone jack on same port can
be used. Thus , we request change as 1 Audio Combo port instead separate 
ports .

Please find below revised specification : 

Mandatory Ports: 2 USB, 1 VGA/HDMI, Head Phone jack-
Micro Phone jack OR combo jack, 1 RJ-45

3 Suitable Anti-Virus Solution with 3 years update  Since the OS asked in RFP is free OS which means bidder can even provide Free 
DOS / Linux hence, there will not be any Antivirus for the same. Thus ,we 
request to delete Suitable Anti ‐Virus Solution
with 3 years update.

Please find below revised specification : 

Suitable Anti-Virus Solution with 3 years update   ----
Deleted

4 Processor – Intel/AMD processor( dual core, 1.6 Ghz) or higher We would suggest minimum Core i3-7130U processor, 2.7 Ghz model Suggestion not accepted, as per RFP
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