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Bid Document

! (- 1
GUJARAT INFORMATICS LIMITED

(A Government of Gujarat Company)

GUJARAT INFORMATICS LIMITED
Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10 A, Gandhinagar 382 010
Phone No: 079 - 23256022

-

o

Bid for Selection of Agency for providing

Comprehensive Annual Maintenance Contract (AMC)
& Operation & Maintenance Support (O&M) of IT
Infrastructure of Centralized Architecture Project on

behalf of Office of the State Tax, Government of

Gujarat (Tender No. HWT241019589)

~

/

Pre-bid meeting: 06.11.2019 at 1500 hours

Last Date of Submission of Bid: 25.11.2019 up to 1500 hours

Last Date of Submission of Bid Processing Fees & EMD: 25.11.2019 up to 1500 hours

Date of Opening of Bids: 25.11.2019 on 1700 hours

[ Bid Processing Fee: Rs. 17,700/- J
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DISCLAIMER

The information contained in this Request for Proposal (RFP) document or subsequently provided to
Bidder(s), whether verbally or in documentary or any other form by or on behalf of the TENDERER (herein
after referred to as the Department) or any of their employees or consultants, is provided to Bidder(s) on the
terms and conditions set out in this RFP and such other terms and conditions subject to which such
information is provided.

The purpose of this RFP is to provide interested parties with information that may be useful to them in
eliciting their financial offers (the “Proposal”) pursuant to this RFP. This RFP includes statements, which
reflect various assumptions and assessments arrived at by the TENDERER, in relation to the RFP. Such
assumptions, assessments and statements do not purport to contain all the information that each bidder
may require. This RFP may not be appropriate for all persons, and it is not possible for TENDERER, its
employees or Consultants to consider the investment objectives, financial situation and particular needs of
each party who reads or uses this RFP. The assumptions, assessments, statements and information
contained in this RFP, may not be complete, accurate, adequate or correct. Each bidder should, therefore,
conduct its own surveys and analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information contained in this RFP and
obtain independent advice from appropriate sources before filling up the RFP. Any deviation in the
specification or proposed solutions will be deemed as incapability of the respective Agency and shall not be
considered for final evaluation process.

Information provided in this document to the Bidder(s) is on a wide range of matters, some of which
depends upon interpretation of law. The information given is not an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. The TENDERER
accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed
herein.

The TENDERER - its employees and advisors make no representation or warranty and shall have no liability to
any person, including any Applicant or Bidder under any law, statute, rules or regulations or tort, principles
of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, adequacy, correctness, completeness, delay or reliability of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or arising in any
way during the Bidding process.
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Introduction

Gujarat Informatics Limited (herein after referred to as GIL), on behalf of Office of the State Tax,
Government of Gujarat (herein after referred to as the Department) intend to invite bid for their
requirement of Comprehensive Annual Maintenance Contract (AMC) and Operation & Maintenance Support
(O&M) of IT Infrastructure of Centralized Architecture Project .

The selected agency will have to provide the Comprehensive Annual Maintenance Contract (AMC) and
Operation & Maintenance Support (O&M) of IT Infrastructure of Centralized Architecture Project as per the
scope defined in this bid for the contract period of three years.

Gujarat Informatics Limited, on behalf of Office of the State Tax, Government of Gujarat has published this
bid for “for Selection of Agency for providing Comprehensive Annual Maintenance Contract (AMC) and
Operation & Maintenance Support (O&M) of IT Infrastructure of Centralized Architecture Project for Office
of the State Tax, Government of Gujarat ”. GIL invites your bid for the same.

Proposal in the form of BID are requested for the items/services in complete accordance with the
documents to be uploaded as per following guidelines.

Bidder shall submit their bids on https://www.gil.nprocure.com.

The bidder will have to submit Nonrefundable Bid Processing Fees of Rs. 17,700/- & Earnest Money Deposit
(E.M.D.) of Rs. 20,00,000/- (Refundable) on or before date & hours of submission of bid in a sealed cover at
GIL office with the heading “Bid processing Fees & EMD for E-tender no HWT241019589 for Selection of
Agency for providing Comprehensive Annual Maintenance Contract (AMC) and Operation & Maintenance
Support (O&M) of IT Infrastructure of Centralized Architecture Project for Office of the State Tax,
Government of Gujarat .”

e Bid processing fees must be in the form of Demand Draft in the name of “Gujarat Informatics Limited”
payable at Gandhinagar along with the covering letter.

e EMD as mentioned above, shall be submitted in the form of Demand Draft OR in the form of an
unconditional Bank Guarantee (which should be valid for 9 months from the last date of bid
submission) of any Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative Banks and Rural Banks (operating in India having branch at
Ahmedabad/ Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued by Finance Department or
further instruction issued by Finance department time to time; in the name of “Gujarat Informatics Ltd.”
payable at Gandhinagar (as per prescribed format given at Annexure A) and must be submitted along
with the covering letter.

Please affix the stamp of your company on the overleaf of demand draft.

Note: Failing to submit physical covers of EMD and Bid Processing Fees at GIL on or before the last date &
time of submission as given in this bid, may lead to the rejection of the bid.

The Bid Processing Fees & EMD Section and Eligibility Section will be opened on the specified date & time in
the presence of the committee members and representatives of the bidders who choose to attend. The
representative will be held responsible for all commitments made on behalf of the bidder and that will be
considered valid for all further dealings related to this tender process.

Once quoted, the bidder shall not make any subsequent price changes, whether resulting or arising out of
any technical/commercial clarifications sought regarding the bid, even if any deviation or exclusion may be

specifically stated in the bid. Such price changes shall render the bid liable for rejection.
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In addition to this bid, the following sections uploaded are part of Bid Documents.

Section

Name of Section

Section -1 Eligibility Criteria

Section-2 | Scope of Work

Section -3

Instructions to Bidders / General Terms & Conditions

Section - 4 Financial Bid Format

Section -5 Annexure

Section - 6

Performa of Compliance letter / Authenticity of Information Provided

Section -7

Performa of Performance Bank Guarantee & Contract Form

The summary of various activities with regard to this invitation of bids are listed in the table

below:
1 Bid Reference Number Tender No. HWT241019589
2 Date of Pre-Bid Meeting 06.11.2019 on 1500 hours
Gujarat Informatics Limited
3 Venue of Pre-Bid Meeting Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10A, Gandhinagar 382 010
4 Last Datg & Time for Submlssmn.of Bids 25.11.2019 ill 1500 hours
electronically on https://www.gil.nprocure.com
5 | Date & Time of Opening of Bids 25.11.2019 at 1700 hours
(Un-priced Bids)
6 Date & Time of Opening of Commercial Stage Will be intimated to the qualified bidders at a
later date.
Gujarat Informatics Limited
7 Venue of Opening of Bids Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10A, Gandhinagar 382 010
8 Bid Processing Fees (Non-refundable) Rs. 17,700/-
9 Earnest Money Deposit (E.M.D.) Rs. 20,00,000/-
10 | GIL Contact Person DGM (Tech.), GIL

Note: Please specify Tender Number in all your correspondence.
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SECTION |

Eligibility Criteria for the Bidder:

1. The bidder should have an average annual turnover of Rs. 20 Crore (Minimum) of last three financial
years as on 31.03.2019. The copies of Audited Annual Accounts/Balance Sheet along with Profit & Loss
Account and CA Certified Statement for last three financial years shall be attached along with the bid. In
Case of Unaudited Balance sheet for the financial year 18-19, provisional CA certificate is allowed.
(Form no. E-1)

3. The bidder must have one office in Gujarat. Please upload the copies of any two of the following:
Property Tax Bill of last year / Electricity Bills of last one year / Telephone Bills of last one year /
VAT/CST/GST Registration / Valid Lease Agreement. (Form no. E-2). In case, bidder does not have office
in Gujarat, bidder should give undertaking to open office in Gujarat within 45 days from the date of
work order.

4. Bidder must ensure that the CAMC / Warranty Extension support & service should be available up to
delivery locations to provide repairing cum replacement services of faulty equipments as per the service
levels defined in RFP. (Form no. E-3)

5. The bidder must have at least 3 customer reference sites for providing AMC/ O&M Support Services of IT
equipment’s at Data Center/Server farm in India having Minimum order value of Rs. 50 Lacs each during
last three years as on bid Issuance date or should have at least three customer reference sites for
providing IT Hardware equipment’s at Data Center/ server farm having minimum order value of Rs. 2
crore each during last three years as on bid Issuance date Customer references & Work orders stating
project value must be attached along with the bid. (Form no. E-4)

6. The bidder must have at least 50 technically qualified professionals in Project Management, Networking,
Network Security, Systems integration, Databases including Oracle, MS SQL, PG SQL as on date of bid
submission. The bidder to submit the HR certificate with list of the manpower.

7. The bidder should have valid 1ISO 20000:2011 or latest certified for IT Service Management. (Form No. E-
5)

8. Bidder should not be blacklisted/debarred by any Ministry of Government of India or by any State
Government of India or any of the Government PSUs at the time of bidding. Self-Declaration / Certificate
/ affidavit mentioning that the Bidder is not blacklisted/debarred as per the clause should be submitted.

Note:

1. All the details and the supportive documents for the above mentioned items should be uploaded in
eligibility section in the bid.

2. Bidders who wish to participate in this bid will have to register on https://gil.nprocure.com. Further
bidders who wish to participate in online bids will have to procure Digital Certificate as per Information
Technology Act 2000 using which they can sign their electronic bids. Bidders can procure the same from
(n) code solutions — a division of GNFC Ltd., or any other agency licensed by Controller of Certifying
Authority, Govt. of India. Bidders who already have a valid Digital Certificate need not procure a new
Digital Certificate.
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SECTION I

Scope of Work

Scope of Work for CAMC of IT Infrastructure of Centralized Architecture Project of Office of the State Tax,
Government of Gujarat:

The bidder will have to provide onsite support under Comprehensive Annual Maintenance Contract &
Operation & Maintenance support enabling smooth and uninterrupted operations of Centralized
Architecture Project of Office of the State Tax, Government of Gujarat situated at following locations:

Primary Site:  Office of the State Tax, Government of Gujarat

State Tax Bhavan,
Ashram Road, Ahmedabad

Near DR Site: Gujarat State Data Center

Statistical Bureau Building, Near Police Bhavan,
Sector No. 18, Gandhinagar (Gujarat)

Bidder should be capable to provide Comprehensive Annual Maintenance Contract and Operation &
Maintenance support by providing technical manpower and by keeping required spares for the equipment’s
mentioned in the RFP. Bidder has to take the back to back warranty & spare support assurance from the
respective OEMs before start of the AMC. The bidder will have to provide support services with required
spares as a part of CAMC.

1. Scope of work for Operation & Maintenance:

Management of Central IT Infrastructure including Server, Storage etc.:

Bidder shall manage the servers on end-to-end basis like server administration, performance
tuning, security, hardware and software support and upkeep of the server.

Handling of OS related issues, installation of OS upgrades and patches, re-installing OS if
required, periodic system performance tuning, monitoring server usage statistics, network OS
support, and start up and shut down of servers.

Capacity Utilization, Monitoring and reporting

Storage Management which includes configuration and patch update.
OEM Liasioning, Support to Application vendor

Assisting in Simulation test

Periodical check for NR DR, including failover to Nr DR site

Log clearance

Regular Backups and if required restoration

Proactive and reactive maintenance, repair and replacement of defective components related to
the equipments to be covered in this RFP. The cost of repair and replacement shall be borne by the
selected bidder.
Assist government in decision making for addition/alternation of H/W, S/W with proper reports.
Agency will be responsible for O&M for any such additional equipment /devices /hardware/software
procured by department specific to this project, 1% of the cost for each additional
equipment/devices/hardware/software component, per annum would be applicable for additional
payment as part of O&M and SLA will be enforced on new equipment /devices /hardware /software.

Configuration Management & Testing

Regular MIS report on hardware performance as decided by third party auditor/Government.
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e The bidder shall maintain and deliver all technical drawing/design, network diagram/design in soft
and hard copy to Office of the State Tax. Any change in it has to be follow by new version of drawing
and designs in soft and hard copy. It will be property of Office of the State Tax.

e Undertake Performance Tuning and ensuring optimum performance of the equipment’s supplied.
e Server, and Network device configuration Storage and Backup Services

e The development of a detailed Test Procedures Plan;

e The configuration of the SAN and SAN Switch system

e The development of a detailed Backup plan and Test Procedures Plan;

e The configuration of the Tape Library and backup Software according to the Backup plan;

e The Bidder will be required to co-ordinate with software vendor and / or do liasioning with other
service provider to achieve the end-to-end connectivity. This also includes Server OS configuration
with respect to LAN/WAN technologies implementation.

Network Management:

e Bidder shall manage all the Network devices & Link monitoring.

e The configuration of the network devices and management of the connectivity links.

e SLA management of the connectivity provider shall be the responsivity of the bidder.

e The bidder shall be responsible to manage, monitor, MIS report generation, validating the invoices
of the connectivity provider.

Manpower for Helpdesk Services: the department has a Help desk solution that enables end users to log
their complaints or requests and tracks the same till the resolution. The bidder shall provide the
required operator for the Helpdesk management stated below.

Vendor Management Services for Existing Client end IT Infrastructure:

- CTD has provisioned for the client end hardware viz. PCs, Printers, Scanners, UPS, DG sets, LAN etc
for all its users at field and office locations and they are under maintenance contact with respective
vendors. Sl is expected to provision for manpower for providing the support to client officials as a
single point of responsibility for coordinating with the respective vendor and assisting CTD in getting
the services from the respective vendor. The bidder should log all the support calls in the
centralized helpdesk and co-ordinate with the respective vendors for the timely resolution of the
calls. In case, if respective vendor do not close the call within stipulated time period, the same
should be escalated to designated official of State Tax for penalty and other necessary actions. The
Sl bidder will not be responsible of closure of calls within stipulated time period. The SLA
mentioned in the RFP is not applicable for this service.

The minimum requirement of the manpower resources to carry out the above mentioned activities
under Operation and Management and Support services and to adhere to uptime and SLA in the Bid are
as under; However, if need be the bidder shall have to provide additional manpower, without any
additional cost.

Minimum nos. of

Sr. No. Particular )
resources required

Central Site IT Infrastructure (Should have relevant qualification & Experience)

1. Project Manager

Linux Admin

Windows Admin

HP EMS tool admin

Oracle DB Admin

Oracle Web logic

Storage Admin

RN VA WIN
RIR|(R(R[R|R|(R|~

Network & Security Admin
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Support to all Client end locations across the Gujarat State

1. ‘ Field Office Engineer (Details of the Offices is attached at Annexure B) ‘ 75
Helpdesk Operator & Support

|He|pdesk for Tax payer

1. 3
- One person 8 AM to 8PM
- Two person in working hours out of which one of them is Team Leader

2. Help desk for internal users for working hours 4
Help desk for IT Infrastructure (NoC)

3. - One person 24X7 3
- Two person in office hours

Qualification of skilled manpower to be deployed at all client end locations: Diploma (EC/IC/IT/Computer)/ITI
(IT/computer trade) with min. 1 year relevant experience in the IT supports Field. If the said manpower is found to
be absent without prior permission at the location, then a penalty of Rs. 500/- per absent day will be levied which
would be deducted from the quarterly payment.

For Helpdesk, Sl need to provide the manpower with relevant skill and experience required. If the said manpower is
found to be absent without prior permission at the location, then a penalty of Rs. 500/- per absent day will be levied
which would be deducted from the quarterly payment

2. Scope of Comprehensive Annual Maintenance Contract:

The said IT Infrastructure of Centralized Architecture Project to be covered under CAMC were procured
by Office of the State Tax, Government of Gujarat during FY 2013-14 with initial OEM onsite warranty of
5 Years which will expire in November 2019 considering the installation date.

Following Components of IT Infrastructure of Centralized Architecture Project of Office of the State

Tax, Government of Gujarat will be covered under CAMC.

. Quantity
Item Item . Quan'tlty (Near DR Site -
No. (Primary Site - CTD) sDC)
System Hardware
1(a) Blade Server Chassis/Enclosure 3 3
1. | Database Servers 2 2
2. | Application Servers 5 5
3. | Web Servers 4 4
4. | Bl Deployment Server or reporting server 0 1
5. | UAT and Maintenance Servers 4 0
6. | Backup Server 1 1
7. | SMTP Server and SMS Gateway Sever 2 1
8. | Proxy / AV Updates 1 1
9. | NTP Server 1 1
10.| LDAP Servers 2 2
11.| Help Desk Server 1 1
12.| EMS Servers 5 5
13.| Log Collector 1 1
14.| IVR Server 1 0
15. | Internal DNS Servers 2 2
16.| External DNS Servers 2 2
17.| Server for IPS (Absolute Vision) 1 0
18.| Web Security / Tritan Manager 1 0
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19.| Server for Digital signature and SSL (Emudra) 1 1
20.| Bl Additional Server 0 1
;; Bl Development server i g
Storage and Backup Device
23.| SAN Switches 2 2
24.| Tape Library 1 1
25.| Backup Software 1 1
26.| SAN Storage 1 1
Other Requirement
Desktops for Helpdesk and Central IT Infra Support
27. 15
Staff
28.| NW Laser Printer 3
Network and Security Component
29.| SSL VPN 2 2
30.| Server Load Balancer with Web Accelerator 4 4
31.| Link Load Balancer 2 2
32.| Internal Firewalls 2 2
33.| External Firewalls 2 2
34.| Internet Routers 2 2
35.| Intranet Routers 2 2
36.| Modular Switches 2 2
37.| Application Switches 6 6
38.| IPS 2 2
39.| 8 Port Cisco Switch 8 8
Digital Signature and SSL
1. | SSL Certificate 4 4
2. | Signing and Verification Tool 1 1
System Software
1. | Server Management 48 41
2. | Network Management 500 0
3. | Service Desk 5 0
4. | Host base Intrusion Prevention System for Server 49 43
5. | IVR software with Voice recording 1 0
6. | Log Correlation Engine 1 1
7. | Log Collector Software 1 1
8. | Web Security and content filtering solution 1 0
9. | SMS Gateway application 1 0
VolP Communication Solution
10.| IP —PBX manager 1
Router, Voice Gateway & POE Switches for VOIP Solutions
Router and Voice gate way with 2 PRI and required
1. . . 2
DSP resources as per tech. spec. (for primary site)
) Router and Voice gate way with no PRI and required 1
" | DSP resources as per tech. spec.(for NDR)
Router and Voice gate way with 1 PRI and required
3. | DSP resources as per tech. spec.( 3 no. of Range 10
office + 7 no. of other offices)
Router and Voice gate way with 2 FXO and required
4. | DSP resources as per tech. spec.( 7 div. off + 11 18
check post))
5 Router and Voice gate way with 6 FXO and required 103
" | DSP resources as per tech. spec. (Ghatak office)
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Min. 2 port POE module for Router/external switch to

6. . 11
provide 2 POE ports

7 Min. 5 port POE module for Router/external switch to 30

" | provide 5 POE ports

8. | 24 Port POE 10/100/1000 Manageable Switch 122

9. | UPS with 30 min. Battery backup and accessories 122

10. | Cisco 29xx series routers 10

11.| Cisco 37xx series switches 10
Routers with Voice Gateway for remaining 23 nos. Of

12. ) 20
Range Offices

Note: The details of the above BoQ with their make & model with serial number is attached at
Annexure C

However, interesting agency may visit the site in consultation with Office of the State Tax, Government
of Gujarat for more clarity regarding the equipment’s to be covered under CAMC as per the scope
defined in this bid before submitting their proposal under this bid.

Responsibilities of Successful bidder for CAMC:

The successful bidder will have to provide following services to Office of the State Tax, Government of
Gujarat for the maintenance of the Equipments and related peripherals under this CAMC contract:

These are critical equipment’s and are installed at Office of the State Tax, Government of Gujarat
(Primary Site) and GSDC, Gandhinagar (Near DR Site). Successful bidder’s personnel will have to
coordinate with various OEM/suppliers for the maintenance purpose.

Successful bidder will be responsible for the following activities enabling smooth and uninterrupted
operations:
e Responsible for providing Comprehensive AMC at site for the equipments mentioned in the RFP.

e Vendor Co-ordination for various Infrastructure components.

e The bidder should ensure for the necessary spare component will be available for the duration of
contract period.

e |n case, it is not possible to repair some equipment or not possible to repair at site and has to be
taken out for repairs, the bidder shall provide a suitable replacement as Standby arrangement so
that the work is not hampered. The packing / unpacking, transportation, loading / unloading,
connection / disconnection, configuration / re-configuration and any associated activity with the
repair and maintenance shall be the sole responsibility of the bidder. In case if the bidder is not in
the position to repair the original equipment, then the bidder has to provide the compatible
equipment i.e. of equivalent or higher configuration with prior approval and without any
additional cost to the Department.

o In case of failure of any component bidder has to repair or replace faulty component free of cost.

e Contract includes onsite technical support of all hardware with necessary parts and materials for
repair and replacement.

e During the term of the agreement the bidder agrees to maintain the equipments in good working
order.

e The bidder shall provide repair and maintenance service, in response to oral including telephonic
notice by the office and such services should be available for all working days. However, due to any
reason if the office will remain open on any public holiday then the bidder has to provide service on
the request of the office.

e Successful bidder is also responsible to submit quarterly report on complaint logged (if any) along
with its resolution time.
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e In case, bidder is not providing satisfactory support & doing unwarranted delay in providing CAMC
support, Government offices reserves right to repair the equipment at risk & cost to the bidder.

e Hardware Support Services

a) The maximum response time to attend any onsite call should not exceed 4 hours from our initial
call to the Response Center;

b) Successful vendor will deliver 24-hour Repair-Time Commitment, to correcting hardware
malfunctions & resolution of the issue/problem. This will have to be done within 24 hours from
our initial call to the Response Center;

c) Support services should be available 24 x 7 x 365 days in a year.
e To provide an Escalation Matrix to end users.

e Qualified maintenance engineer totally familiar with the equipment shall perform all repair and
maintenance service described herein.

e Contract duration will be counted from the date of issue of the order under this RFP.
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SECTION Il

General Terms & Conditions:

1.

10.

The last date of submission of bid on the website https://gil.nprocure.com is 25.11.2019 up to 1500 Hrs.
No physical bids will be accepted under normal circumstances. However, GIL reserves the right to ask the
bidders to submit the bid and/or any other documents in physical form.

The bid is non-transferable.

The details of Equipments for which bidder has to quote for Comprehensive Annual Maintenance
Contract (CAMC) AND Operation & Maintenance (O&M) are provided in Section Il. Bidder shall make
provision for all the required spares for providing onsite CAMC Support.

The Bidder shall bear all the costs associated with the preparation and submission of its bid, and GIL in
no case will be responsible or liable for these costs, regardless of conduct or outcome of bidding process.

The bidder has to upload the compliance letter on its letter head duly signed by the authorized signature
& other supporting documents as asked for in the bid in scanned format. Failing to submit the same or
non-compliance / deviation from any bid terms and conditions, eligibility criteria or technical
specifications may result in rejection of the bid.

The Bidder has to examine all instructions, forms, terms, conditions and specifications in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of a bid
not substantially responsive to the biding documents in every respect will be at the Bidder’s risk and may
result in rejection of its bid.

In order to allow prospective bidders reasonable time to take into consideration, while preparing their
bids GIL, at its discretion, may extend the deadline for the submission of bids.

Amendment of Bidding Documents (Corrigendum)

8.1. At any time prior to the deadline for submission of bids, GIL may, for any reason, whether its own
initiative or in response to the clarification request by a prospective bidder, modify the bidding
documents.

8.2. The corrigendum will be published on website https://gil.nprocure.com & www.gil.gujarat.gov.in.

8.3. In order to allow prospective bidders reasonable time to take into consideration the amendments
while preparing their bids GIL, at its discretion, may extend the deadline for the submission of bids.

Bid Currency - Prices shall be quoted in Indian Rupees only. Payment for the services as specified in the
agreement shall be made in Indian Rupees only.

The bidder will have to submit Nonrefundable Bid Processing Fees of Rs. 17,700/- & Earnest Money
Deposit (E.M.D.) of Rs. 20,00,000/- (Rupees Twenty Thousand Only) (Refundable) on or before date &
hours of submission of bid in a sealed cover at GIL office with the heading “Bid processing Fees & EMD
for E-tender no HWT241019589 for Selection of Agency for providing Comprehensive Annual
Maintenance Contract (CAMC) AND Operation & Maintenance (O&M) of Central IT Infrastructure of
VATIS Project on behalf of Office of the State Tax, Government of Gujarat.”

e Bid processing fees must be in the form of Demand Draft in the name of “Gujarat Informatics Ltd.”
payable at Gandhinagar along with the covering letter.

e EMD as mentioned above, shall be submitted in the form of Demand Draft OR in the form of an
unconditional Bank Guarantee (which should be valid for 9 months from the last date of bid
submission) of any Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative Banks and Rural Banks (operating in India having branch at
Ahmedabad/ Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued by Finance
Department or further instruction issued by Finance department time to time; in the name of
“Gujarat Informatics Ltd.” payable at Gandhinagar (as per prescribed format given at Annexure A)
and must be submitted along with the covering letter.

Please affix the stamp of your company on the overleaf of demand draft.
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12.

13.

14.

15.

16.

17.

18.

Note: Failing to submit physical covers of EMD and bid processing fees at GIL on or before the last
date and time for bid submission for this bid may lead to the rejection of the bid.

. In case of non-receipt of Bid processing fees & EMD as mentioned above in your bid will be rejected by GIL

as non—responsive.

Unsuccessful bidder's E.M.D. will be returned as promptly as possible after the expiration of the period
of bid validity OR upon the successful Bidder signing the Contract, and furnishing the Performance Bank
Guarantee as prescribed by GIL, whichever is earlier.

In exceptional circumstances, GIL may solicit the Bidder’s consent to an extension of the period of
validity. The request and the responses thereto shall be made in writing. A Bidder may refuse the
request without forfeiting its E.M.D. A Bidder granting the request will not be permitted to modify its
bid.

The Successful bidder has to submit Performance Bank Guarantee @ 10 % of total order value within 15
days from the date of issue of Purchase order for the duration of contract period + extra 3 months from
any Nationalized Bank including the public sector bank or Private Sector Banks or Commercial Banks or
Co-Operative Banks and Rural Banks (operating in India having branch at Ahmedabad / Gandhinagar) as
per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued by Finance Department or
further instruction issued by Finance department time to time. (The draft of Performance Bank
Guarantee is attached herewith.

Successful bidders will have to sign the Comprehensive AMC AND O&M contract for 3 Years upon receiving
the confirmed order with department within 15 working days from the dated of work order. (The draft is
attached herewith). However, Department will review the performance of the successful bidder after 3
year and decide to extend the AMC contract for further period of 1 Year or 2 Year on same rate and same
terms & conditions of last contract rates. Department will have right to terminate the contract if the
performance is found not satisfactory.

The successful Bidder's E.M.D. will be returned upon the Bidder signing the Contract, and furnishing the
Performance Bank Guarantee as mention in this document.

The E.M.D. may be forfeited at the discretion of GoG / GIL, on account of one or more of the following
reasons:

(a) If a Bidder withdraws its bid during the period of bid validity.

(b) If Bidder does not respond to requests for clarification of their Bid
(c) If Bidder fails to co-operate in the Bid evaluation process, and

(d) In case of a successful Bidder, if the Bidder fails:

(i) To sign the Contract as mentioned above or
(ii) To furnish performance bank guarantee as mentioned above or
(iii) If the bidder is found to be involved in fraudulent practices.

Termination for Default:

Department / GoG may, without prejudice to any other remedy for breach of contract, by prior written
notice of 30 days for default sent to the Bidder. Bidder will be given notice/cure period of 30 days, after
that purchaser will terminate the Contract in whole or part after:

a. If the Bidder, in the judgment of the department has engaged in corrupt or fraudulent practices in
competing for or in executing the Contract.

“Corrupt practice”: means the offering, giving, receiving or soliciting of anything of value of
influence the action of a public official in the procurement process or in contract execution.

“fraudulent practice”: A misrepresentation of facts in order to influence a procurement process or
the execution of a contract to the detriment of the purchaser, and includes collusive practice
among Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the purchaser of the benefits of free and open competition;

b. If the bidder does not start performing the contract within stipulated time period.
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19.

20.

21.

22.

23.
24.

25.

26.

27.

28.

29.

If the bidder stop performing the contract or withdraw the activity to perform the contract

d. If the bidder breach any terms & conditions of the contract or do not perform the contract in
whole or part.

e. If the bidder do not follow the written instructions given by the department.

f.  If the bidder does not perform the contract up to the satisfactory level even after regular feedback
from the department.

g. In the event that the bidder shall cease conducting business in the normal course, or wind up,
make a general assignment or the benefit of creditors, suffer or permit the appointment of a
receiver for its business or assets or shall avail itself of, or become subject to, any proceeding
under any act or statute of any country or state relating to insolvency or the protection of rights of
creditors.

In case of any disputes, Arbitration should be held at Gandhinagar Jurisdiction as per Arbitration Act
1996 & its 2015 or latest Amendments.

If the successful bidder fails to submit the Performance Bank Guarantee & sign the Contract Form within
prescribed time limit, the EMD of the successful bidder will be forfeited.

Price shall be inclusive of all freight, forwarding, transit insurance, reinstallation and maintenance
charges.

Prices shall be in Indian Rupees. The prices shall strictly be submitted in the given format. Quoted prices
shall be inclusive of all taxes except GST. The tax components like GST as applicable shall be mentioned
separately in the respective columns.

Late Bids: The bidder will not be able to submit the bid after final submission date and time.
Modification and Withdrawal of Bids

24.1. The Bidder may modify or withdraw its bid before the due date of bid submission.
24.2. No bid will be allowed to be modified subsequent to the final submission of bids.

24.3. No bid will be allowed to be withdrawn in the interval between the deadline for submission of
bids and the expiry of the bid validity. Withdrawal of a bid during this interval will result in the
forfeiture of bidder’s E.M.D.

Bids will be opened with the buyer’s private digital key in the presence of Bidder’s representatives, who
choose to attend. The Bidder’s representatives who are present shall sign a register/attendance sheet
evidencing their attendance. The representative will be held responsible for all commitments made on
behalf of the bidder and that will be considered valid for all further dealings related to this bid process.
In the absence of the bidder(s), the Tender Committee may choose to open the bids as per the
prescribed schedule.

The Bidder’s names, Bid modifications or withdrawals, discounts and the presence or absence of
relevant E.M.D. and such other details as GIL/GOG officer(s) at their discretion, may consider
appropriate, will be announced at the opening.

Evaluation of the Bids: After the closing time of submission, GIL / GoG committee will verify the
submission of Bid Processing Fees & EMD as per bid terms and conditions. The eligibility & technical
criteria evaluation will be carried out of the responsive bids. GIL may seek clarifications if required on
eligibility & technical section. The financial bid of the bidders who are eligible & technically qualified will
be opened and financially L1 bidder will be decided from the sum total of prices for all line items without
tax and then called for further negotiations, if required.

The Contract will be awarded by the department at their own discretion to successful L1 bidder at finalized
negotiated rates.

In case of successful bidder is found in breach of any condition(s) of bid or work order, at any stage
during the course of contract period, the legal action as per rules/laws, shall be initiated against the
successful bidder and EMD/PBG shall be forfeited, besides debarring and blacklisting the bidder
concerned for the time period as decided by Govt., for further dealings with GoG.
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30. Bid validity will be of 180 days after the date of financial bid opening. A bid valid for shorter period shall
be rejected as non-responsive. If required, GIL may extend the bid validity for further period from the
date of expiry of bid validity in consultation with the successful bidder.

31. Bidders are required to quote all items including optional add-ons as well. Incomplete bids will be
treated as non-responsive and will be rejected.

32. CAMC Support Services to be provided by Successful Vendor

32.1. Support Services Terms

32.2.

32.3.

32.4.

32.5.

32.6.

32.7.

32.8.

32.9.

Successful bidder has to co-ordinate with Office of the State Tax, Government of Gujarat for
providing CAMC services.

Bidder has to ensure back to back CAMC Support services from respective OEMs & the same shall be
ensured at the time of making the payment to the successful bidder.

Failure in adhering to any of the terms and conditions mentioned in the scope of work will attract
penalty clause.

Any worn or defective parts/equipment withdrawn from the equipment and replaced by the bidder
shall become the property of the bidder; and the parts/equipment replacing the withdrawn
parts/equipment shall become the property of the department.

The bidder's maintenance personnel shall be given access to the equipment when necessary, for
purposes of performing the repair and maintenance services indicated in this Agreement.

The equipment shall not be shifted to an alternate site and installed there at during the currency of
this Agreement without prior written notice. However, if purchaser/department desire to shift any
equipment to a new site and install it thereat urgently, the bidder shall be informed accordingly. The
purchaser/department shall bear the charges for such shifting and reinstallation and the bidder shall
provide necessary assistance to the purchaser in doing so. This Agreement, after such shifting and
reinstallation, would continue to be binding on the both the parties i.e. successful bidder and the
purchaser/department.

The purchaser/department shall arrange to maintain appropriate environmental conditions, such as
those relating to space, temperature, power supply, and dust to within the acceptable limits
required for equipment similar to that covered by this Agreement.

No terms or provision hereof shall be deemed waived and no breach excused, unless such waiver or
consent shall be in writing and signed by the party claimed to have waived or consented. Any
consent by any party to or waiver of a breach by the other, whether express or implied, shall not
constitute a consent to, or waiver of, or excuse for any other, different or subsequent breach.

33. Penalty Clause

33.1. Operation & Maintenance Related Penalty:

The Service Window for GUJ-VATIS Application and Datacenter operation — 24 hrs x 7 Days in three
shifts

SLA Objectives

The Bidder shall provide onsite support for a period of three years for the Primary and NR DR Site
from primary site and in case of requirements -travel to NR DR at his cost. Bidder shall ensure
comprehensive maintenance, troubleshooting and repair of all IT infrastructure available and
covered under the contract, including replacement of parts as may be required, to make the
system operational. Availability of system is paramount and Sl shall be responsible for ensuring the
same. For SLA calculation, System is defined as VATIS and PORTAL Application running on Central IT
Infrastructure. The cumulative downtime of System in quarter (except for the pre-approved planned
down time) due to failure of Central IT Infrastructure (Hardware and/or System Software) will be
considered for penalty calculation.
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These SLAs are mandatory and obligatory for SI bidders to meet with an exception of dependency on
/power supply and end user’s infrastructure availability with quality and shall be determined by
availability of systems at primary site and NR DR site, and not at end user machine. The downtime of
System due to Connectivity shall not be considered.

IT Infrastructure Service Level-Severity Level Definitions

Response Time from penalty |Restoration Time -if penalty
Severity Levels time of logging under control/scope of
complaint SI
Rs. 500/- for Rs. 3000/- for
L1 : Non availability of . every every 1 hour
2h A
system 30 min 30mins ours (Any ways) delay
delay
12: System Impaired Rs. 500/- for Rs. 1000/- for
. . every every 2 hour
but available at| 60 minutes . 6 hours
. . 30mins delay
Primary/Near DR site
delay
L3: Problem- System Rs. 500/- for Rs. 1000/- for
Operation Normal but | 4 Hours every 2hrs | 48 Hours every 24hrs
need improvements. delay delay

Detailed explanation of the Severity levels and possible responses are described below:

Severity 1 problem: Complete System Down/not available at data centre and work is halted.
(Excluding reasons attributable to power shut down, network congestion/non availability)

System hangs (unable to save work in progress);

System functionality failure causes data losses or renders system unusable;
Functionality failure renders system ineffective;

System malfunction causes mission-critical applications to restart, hang, or suspend; and
Security breach vulnerability is identified.

Severity 1 Response: Customer's request for support will be transferred to the first available
engineer on site and checked at the primary server site for availability. Engineer will take all
decisions as may be necessary to make the system available either through replacement of the
damaged part or redirecting the users to NR DR site in consultation with designated STD officials.

Severity 2 problem: System Impaired but available. System is not operating with full capability but
is still operational. Some examples of severity 2 calls may include but are not limited to:
e Impaired or broken functionality with significant impact to applications;
Frequent system failure, but no data loss;
Serious but predictable management system failure; and
Significant system performance degradation.

Severity 2 Response: An engineer will respond to Customer's request for support after due
preliminary analysis of root cause within 60 minutes of receiving the request and prepare a plan for
restoration in consultation with the govt. appointed project manager and execute the same to make
the system available in 6 hours.

Severity 3 Problem- System Operation Normal but need improvements. System is up and running
with limited or no significant impacts. Some examples of Severity 3 calls may include:
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33.2.

e Bugs which cause limited or no direct impact to performance and functionality;
e Request to replace a bug /provide workaround;

e Limited impact —performance not as per the specified std,; and

e System performance support questions

e Changes in systems/access controls/tuning requirements.

Severity 3 Response: An engineer can be expected to respond to Customer's request for support
within 4 Hours of receiving the request. The engineer will solely determine on-site support as
appropriate. The Resident engineer will propose the plan for restoration in consultation with govt.
appointed coordinator and resolve the issue not later than 48 Hours.

Service Level measurement, definitions, targets and measurements in table below

No | Measurement Definition Target How to Measure
1 System Availability={1- Minimum 99.5% | Log reports of the
availability at | [(system downtime) / | uptime measured on | system
the primary | (Total Time- | a quarterly basis.
server room | Maintenance Time)]}
(not at
client/user
machine end)

System log files shall be conclusive and should provide sufficient proof of the availability of the
system.

Penalties for not meeting SLAs

Non meeting of SLAs would attract a penalty calculated on cumulative basis in a quarter, of Rs
5,000/- per hour for every hour of downtime beyond the period allowed under uptime (i.e. uptime
<99.5%) and calculated as detailed above. Sl bidder will have to make the system available as quickly
as possible. The decision of using NR DR resources shall be taken as may be determined by the Sl to
meet the SLA requirements (period during which a site is not available will be considered as non-
availability of system even if usage of Near DR make system availability)

Penalty Calculations

a) The time of fail over to alternate site will be measured against RPO and RTO defined in the RFP.
Any deviation from the same will be considered as downtime.

b) The downtime of the system shall be calculated beyond the allowed downtime defined under
”Restoration time” and mentioned respective severity level.

c) Penalty calculations shall be calculated on accumulated non-compliance for all of the above
SLAs for the downtime beyond the period allowed under uptime calculation (i.e. in case of
uptime is <99.5% within quarter) .

d) Total Time shall be measured on 24*7 basis.

e) Penalty charges will be Rs 1,000/- per hour for every non-compliance hour to be charged on
quarterly basis beyond the period allowed under uptime calculation.

f)  Any planned downtime for maintenance shall be with prior written permission from
Commercial Tax Department) and must be intimated to all users.

Comprehensive AMC related Penalty:

If Successful bidder is unable to resolve the hardware break fix problems within committed
resolution time, from call logging, then a penalty Rs. 5,000/- per day after 24 hrs lapse from call
logging, would be charged, up to a maximum of 10% of total Contract value.

The penalty, if any, would be deducted from the subsequent payment bills.
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34. Payment: Payment for Goods and Services shall be made by Department in Indian Rupees as follows:
34.1. No advance payment will be made.

34.2. Payment would be made in after completion of each quarter on submission of Invoice with
applicable taxes paid extra at actual. The invoices shall be submitted with all relevant reports /
documents as specified in RFP / Work Order.

34.3. Successful bidder should raise payment invoices after the end of each quarter along with the
supporting documents.

35. GoG / GIL’s Right to accept any Bid and to reject any or all Bids — GoG / GIL reserves the right to accept
or reject any bid, and to annul the bidding process and reject all bids at any time prior to awarding the
Contracts, without thereby incurring any liability to the affected Bidder or bidders or any obligation to
inform the affected Bidder or bidders of the grounds for such decision.

36. Limitation of Vendor’s Liability: Vendor’s cumulative liability for its obligations under the contract shall
not exceed the contract value and the vendor shall not be liable for incidental, consequential, or indirect
damages including loss of profit or saving.

37. All correction/addition/deletion shall require authorized countersign.

38. Force Majeure Shall mean and be limited to the following:
a) Fire, explosion, cyclone, earthquake, flood, tempest, lightening or other natural physical disaster;
b) War / hostilities, revolution, acts of public enemies, blockage or embargo;

c) Any law, order, Riot or Civil commotion, proclamation, ordinance, demand or requirements of any
Government or authority or representative of any such Government including restrictive trade
practices or regulations;

d) Strikes, shutdowns or labor disputes which are not instigated for the purpose of avoiding obligations
herein, or;

e) Restrictions imposed by the Government or other statutory bodies which prevents or delays the
execution of the order;

f)  Any other circumstances beyond the control of the party affected;

The BIDDER shall intimate department by a registered letter duly certified by the local statutory
authorities, the beginning and end of the above causes of delay within seven (7) days of the
occurrence and cessation of such Force Majeure Conditions. In the event of delay lasting over two
months, if arising out of causes of Force Majeure, Purchaser reserves the right to cancel the order.

Service delivery period may be extended due to circumstances relating to Force Majeure by the
Purchaser. Bidder shall not claim any further extension for delivery & reinstallation or completion of
work. Purchaser / GoG shall not be liable to pay extra costs under any circumstances.

The BIDDER shall categorically specify the extent of Force Majeure conditions prevalent in their
works at the time of submitting their bid and whether the same have been taken in to consideration
or not in their quotations. In the event of any Force Majeure cause, the BIDDER shall not be liable for
delays in performing their obligations under this order and the delivery dates can be extended to the
BIDDER without being subject to price reduction for delayed deliverables, as stated elsewhere.

It will be prerogative of Purchaser / GoG to take the decision on force major conditions and Purchaser
decision will be binding to the bidder.

39. The Clarifications must be submitted in writing to GIL at least 1 days before the pre-bid meeting date.
Thereafter the clarifications received from the bidders will not be entertained.

Your bid should be submitted online through website https://gil.nprocure.com on or before 1500 Hours,
DD.MM.YYYY.

Proposals after due time period will not be accepted.
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The Technical Bids will be opened on 25.11.2019 at 1700 Hours at GIL, Block No. 2, 2™ Floor, Karmayogi
Bhavan, Sector-10A, Gandhinagar, in the presence of the committee members and representatives of the
bidders, who have submitted valid bids. Only one representative from each bidder will be allowed to attend
the tender opening. The representative will be held responsible for all commitments made on behalf of the
bidder and that will be considered valid for all further dealings related to this tender process.

Please address all queries and correspondence to

Vivek Upadhyay, DGM (Tech.),
Gujarat Informatics Limited,
Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10A, Gandhinagar 382 010
Phone No. 079-232 59239, 59235
E-mail: viveku@gujarat.gov.in, vipulp@gujarat.gov.in
Fax / Email should be followed by post confirmation copy.
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SECTION IV
FINANCIAL BID FORMAT
Amountin INR
Total
s h for th Rate of
r- Item Description UOM | Qty charges Tor three GST
No. years (%)
(1)
(In Rs. Without tax)
A B C D E F
Total CAMC Charges for three years Central IT
1 Infrastructure of VATIS Project as per the scope NoS 1
of work and terms & conditions specified in the
RFP
Total Operation & Maintenance charges for three
) years of IT Infrastructure of VATIS Project as per Nos 1
the scope of work and terms and conditions
specified in the RFP
Grand Total
Note:
1. L1 will be the lowest sum total of rates for 3 Year CAMC AND O&M without tax. Payment will be

made in 12 equated quarterly installments for the discovered price.
The Bidder shall explicitly mention the applicable rate of GST.
OEM Authorization is not required to quote this bid.

Bidder will have to upload the scanned copy for the price quoted for CAMC 0

&M as per the format Part 1 & Part 2
their letterhead with authorized signed and stamped. Bidder will have to upload the same in financi

al stage only.

Page 20 of 53




[
e
Gl

GUJARAT INFORMATICS LIMITED

BLOCK NO. 2, 2" FLOOR, KARMAYOGI BHAVAN, SECTOR-10 A, GANDHINAGAR

Part -1 Total CAMC Charges for Central IT Infrastructure of VATIS Project as specified in RFP

Unit Charges
Quantity | Quantity 1st Year | 2nd Year | 3rd Year
Item ltem (Primary (Near | Total | cAMC CAMC CAMC Total
No. Site- | DRSite- | Qty. | Charges | Charges | Charges | (Rs.)
CTD) SDC) (Without | (Without | (Without
Tax) Tax) Tax)
C=A G=CX
A B +B D £ F (D+E+F)
Blade Server
1 Chassis/Enclosure 3 3
2 Database Servers 2 2
3 Application Servers 5 5
4 Web Servers 4 4
5 BI Dep.loyment Server or 0 1
reporting server
6 UAT and Maintenance 4 0
Servers
7 Backup Server 1 1
3 SMTP Server and SMS ) 1
Gateway Sever
9 Proxy / AV Updates 1 1
10 | NTP Server 1 1
11 | LDAP Servers 2 2
12 | Help Desk Server 1 1
13 | EMS Servers 5 5
14 | Log Collector 1 1
15 | IVR Server 1 0
16 | Internal DNS Servers 2 2
17 | External DNS Servers 2 2
18 S?ryer for IPS (Absolute 1 0
Vision)
19 Web Security / Tritan 1 0
Manager
Server for Digital
20 | signature and SSL 1 1
(Emudra)
21 | Bl Additional Server 0 1
22 | Bl Development server 3 0
23 | SAN Switches 2 2
24 | Tape Library 1 1
25 | Backup Software 1 1
26 | SAN Storage 1 1
Desktops for Helpdesk
27 | and Central IT Infra 15 0
Support Staff
28 | NW Laser Printer 0
29 | SSLVPN 2
Server Load Balancer
30 with Web Accelerator 4 4
31 | Link Load Balancer 2 2
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32 | Internal Firewalls 2 2
33 | External Firewalls 2 2
34 | Internet Routers 2 2
35 | Intranet Routers 2 2
36 | Modular Switches 2 2
37 | Application Switches 6 6
38 | IPS 2 2
39 | 8 Port Cisco Switch 8 8
40 | SSL Certificate 4 4
a1 Signing and Verification 1 1
Tool
42 | Server Management 48 41
43 | Network Management 500 0
44 | Service Desk 5 0
Host base Intrusion
45 | Prevention System for 49 43
Server
16 IVR software with Voice 1 0
recording
47 | Log Correlation Engine 1
48 | Log Collector Software 1
49 V.\Ieb‘Security fand content 1 0
filtering solution
50 | SMS Gateway application 0
51 | IP-PBX manager 0

Router and Voice gate
way with 2 PRl and

52 | required DSP resources 2 0
as per tech. spec. (for
primary site)

Router and Voice gate
way with no PRI and
53 | required DSP resources 1 0
as per tech. spec.(for
NDR)

Router and Voice gate
way with 1 PRI and
required DSP resources
as per tech. spec.( 3 no.
of Range office + 7 no. of
other offices)

54 10 0

Router and Voice gate
way with 2 FXO and
55 | required DSP resources 18 0
as per tech. spec.( 7 div.
off + 11 check post))

Router and Voice gate
way with 6 FXO and
56 | required DSP resources 103 0
as per tech. spec. (Ghatak
office)

Min. 2 port POE module

>7 for Router/external

11 0
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switch to provide 2 POE
ports
Min. 5 port POE module
for Router/external
>8 switch to provide 5 POE 30 0
ports
24 Port POE 10/100/1000
59 122 0
Manageable Switch
60 UPS with 30 min. Bat.tery 122 0
backup and accessories
61 | Cisco 29xx series routers 10 0
62 | Cisco 37xx series switches 10 0
Routers with Voice
63 | Gateway for remaining 20 0
23 nos. Of Range Offices
Grand Total (Rs.)

Part-2 Total Operation & Maintenance of IT Infrastructure of VATIS Project as specified in RFP

Sr. Particular No. of Man- Man- Man- Total cost (Rs.)
No. Manpower | month | month | month
Rate Rate Rate
(Rs.) - (Rs.)— | (Rs.)—
Y1 Y2 Y3
A B [s D E=A*(B+C+D)
Resources for Central IT Infrastructure
1. | Project Manager 1
2. | Operation Manager 1
3. | Linux Admin 1
4. | Windows Admin 1
5.| HP EMS tool admin 1
6. | Oracle DB Admin 1
7.| Oracle Web logic 1
8. | Storage Admin 1
9. | Network & Security Admin 1
Resources for support all client end locations across the Gujarat State
1. | Field Office Engineer 75
Helpdesk Manpower
1. | Helpdesk support for Tax |3
payer
- One person 8 AM to
8PM
- Two person in working
hours out of which
one of them is Team
Leader
2. | Help desk for internal users for | 4
working hours
3. | Help desk for IT Infrastructure | 3
- One person 24X7
Two person in office hours
Grand Total (Rs.)
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SECTION V

Bid Processing Fees & Earnest Money Deposit Details

N f the Bank
Sr. No. Item Amount (In Rs.) ame of the Bank & Demand Draft No.
Branch
1 Bid Processing Fees
2 Earnest Money Deposit (E.M.D.)

ELIGIBILITY CRITERIA

Form No. E1: Financial strength of the bidder

Financial Year Turnover (Rs. In Crores) Audited Accounts uploaded? (Yes/No)

2016-17

2017-18

2018-19

Grand Total

Note: Please fill this form and upload the Audited Annual Accounts / Balance Sheet along with Profit &
Loss Account or CA certificate confirming the same for the last three financial years.

Form No. E2: Office in GUJARAT

Sr. No. Address Contact Person Contact Nos. Type of supporting
document attached

1

2

Note: You may mention more than one office (if applicable) by adding multiple rows which may be
added by “NUMBER OF ROWS TO ADD"”.

Form No. E3: CAMC / warranty support & service up to delivery locations

Type of supporting

Sr. No. Address Contact Person Contact Nos.
document attached

1

Note: Please fill this form and upload the supporting documents.

Form No. E4: Experience Details (Customer References)

Sr. Name of the Contact Contact Date/Period No. of Type of Supporting
No Organization Person B E DI R, 62 of work Servers Document
j g Address attached
1

Note: Please fill this form and submit the supporting documents for each customer reference in scanned
format. Failing the same may lead to the rejection of the bid. You may add the customer
references by adding multiple rows which may be added by “NUMBER OF ROWS TO ADD”.

Form no. E5: 1SO 20000 Certification for IT Services Management

Sr. Services Name of Bidder ISO certification valid up ISO certification
No. to uploaded? (Yes/No)
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1

SECTION VI

Performa of Compliance letter/Authenticity of Information Provided
(On Non judicial Stamp paper of Rs. 100/- duly attested by the First class Magistrate/Notary Public)
Date:

To,

DGM (Tech.)

Gujarat Informatics Limited

Block No. 2, 2™ Floor, Karmayogi Bhavan,
Sector-10A, Gandhinagar 382 010

Subject: Compliance with the tender terms and conditions, specifications and Eligibility Criteria

Ref: Bid for Selection of Agency for providing Comprehensive Annual Maintenance Contract of Central IT
Infrastructure of VATIS Project on behalf of Office of the State Tax, Government of Gujarat. (Tender
no. HWT241019589)

Dear Sir,

With reference to above referred tender, I, undersigned <<Name of Signatory>>, in the capacity of
<<Designation of Signatory>>, is authorized to give the undertaking on behalf of <<Name of the bidder>>.

We wish to inform you that we have read and understood the technical specification and total requirement
of the above mentioned bid submitted by us on DD.MM.YYYY.

We hereby confirm that all our quoted items/services meet or exceed the requirement and are absolutely
compliant with specifications mentioned in the bid document.

We also explicitly understand that all quoted items/services meet technical specification of the bid & that
such technical specification overrides the brochures/standard literature if the same contradicts or is absent
in brochures.

In case of breach of any tender terms and conditions or deviation from bid specification other than already
specified as mentioned above, the decision of GIL Tender Committee for disqualification will be accepted by
us.

The Information provided in our submitted bid is correct. In case any information provided by us are found
to be false or incorrect, you have right to reject our bid at any stage including forfeiture of our EMD/
PBG/cancel the award of contract. In this event, GIL reserves the right to take legal action on us.

Thanking you,
Dated this day of YYYY

Signature:
(In the Capacity of) :
Duly authorized to sign bid for and on behalf of

Note: This form should be signed by authorized signatory of bidder
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Annexure A
Format of Earnest Money Deposit in the form of Bank Guarantee
Ref: Bank Guarantee No.
Date:

To,
DGM (Technical)
Gujarat Informatics Limited
Block No. 2, 2™ Floor, Karmayogi Bhavan,
Sector-10A, Gandhinagar 382 010
Guijarat, India
Whereas (here in after called "the Bidder") has submitted its
bid dated ---------------- in response to the Bid for Selection of Agency for providing Comprehensive Annual

Maintenance Contract of Central IT Infrastructure of VATIS Project on behalf of Home Department,
Government of Gujarat KNOW ALL MEN by these presents that WE
having our registered office at
-------------------- (hereinafter called "the Bank") are bound unto the Gujarat Informatics Limited in the sum of

----- day of -—--YYYY.

THE CONDITIONS of this obligation are:

1. The E.M.D. may be forfeited:

a. if a Bidder withdraws its bid during the period of bid validity

b. Does not accept the correction of errors made in the tender document;

c. In case of a successful Bidder, if the Bidder fails:
(i) To sign the Contract as mentioned above within the time limit stipulated by purchaser or
(i) To furnish performance bank guarantee as mentioned above or
(iii) If the bidder is found to be involved in fraudulent practices.
(iv) If the bidder fails to submit the copy of work order & acceptance thereof.

(v) If the successful bidder fails to submit the Performance Bank Guarantee & sign the Contract
Form within prescribed time limit, the EMD of the successful bidder will be forfeited. GIL also
reserves the right to blacklist such bidder from participating in future tenders if sufficient cause
exists.

We undertake to pay to the GIL/Purchaser up to the above amount upon receipt of its first written demand,
without GIL/ Purchaser having to substantiate its demand, provided that in its demand GIL/ Purchaser will
specify that the amount claimed by it is due to it owing to the occurrence of any of the abovementioned
conditions, specifying the occurred condition or conditions.

This guarantee will remain valid up to 9 months from the last date of bid submission. The Bank undertakes
not to revoke this guarantee during its currency without previous consent of the OWNER/PURCHASER and
further agrees that if this guarantee is extended for a period as mutually agreed between bidder &
owner/purchaser, the guarantee shall be valid for a period so extended provided that a written request for
such extension is received before the expiry of validity of guarantee.
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The Bank shall not be released of its obligations under these presents by any exercise by the OWNER /
PURCHAER of its liability with reference to the matters aforesaid or any of them or by reason or any other
acts of omission or commission on the part of the OWNER/PURCHASER or any other indulgence shown by
the OWNER/PURCHASER or by any other matter or things.

The Bank also agree that the OWNER/PUCHASER at its option shall be entitled to enforce this Guarantee
against the Bank as a Principal Debtor, in the first instance without proceeding against the SELLER and not
withstanding any security or other guarantee that the OWNER/PURCHASER may have in relation to the
SELLER’s liabilities.

Dated at on this day of YYYY.

Signed and delivered by

For & on Behalf of

Name of the Bank & Branch &lts official Address

Approved Banks: All Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative & Rural Banks (operating in India having branch at Ahmedabad/
Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16_Apr_2018 714.pdf) issued by Finance Department or
further instruction issued by Finance department time to time.
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SECTION VI

Performa of Contract-cum-Equipment
Performance Bank Guarantee
(To be stamped in accordance with Stamp Act)

Ref: Bank Guarantee No.
Date:

To
Name & Address of the Purchaser/Indenter

Dear Sir,

In consideration of Name & Address of the Purchaser/Indenter, Government of Gujarat, Gandhinagar
(hereinafter referred to as the OWNER/PURCHASER which expression shall unless repugnant to the context
or meaning thereof include successors, administrators and assigns) having awarded to M/s.
.............................................................................................................................. having  Principal  Office at
.............................................................................. (Hereinafter referred to as the “SELLER” which expression shall
unless repugnant to the context or meaning thereof include their respective successors, administrators,
executors and assigns) the supply of by issue of Purchase Order No................... Dated
............ issued by <<GoG Department>> for and on behalf of the OWNER/PURCHASER and the same having
been accepted by the SELLER resulting into CONTRACT for supplies of materials/equipment’s as mentioned
in the said purchase order and the SELLER having agreed to provide a Contract Performance and Warranty
Guarantee for faithful performance of the aforementioned contract and warranty quality to the
OWNER/PURCHASER, having Head Office at (hereinafter referred
to as the ‘Bank’ which expressly shall, unless repugnant to the context or meaning thereof include
successors, administrators, executors and assigns) do hereby guarantee to undertake to pay the sum of
Rs. (Rupees ) to the OWNER/PURCHASER on demand at any
time up to without a reference to the SELLER. Any such demand made by the
OWNER/PURCHASER on the Bank shall be conclusive and binding notwithstanding any difference between
Tribunals, Arbitrator or any other authority.

The Bank undertakes not to revoke this guarantee during its currency without previous consent of the
OWNER/PURCHASER and further agrees that the guarantee herein contained shall continue to be
enforceable till the OWNER/PURCHASER discharges this guarantee. OWNER/PURCHASER shall have the
fullest liberty without affecting in any way the liability of the Bank under this guarantee from time to time to
extend the time for performance by the SELLER of the aforementioned CONTRACT. The OWNER/
PURCHASER shall have the fullest liberty, without affecting this guarantee, to postpone from time to time
the exercise of any powers vested in them or of any right which they might have against the SELLER, and to
exercise the same at any time in any manner, and either to enforce to forebear to enforce any covenants
contained or implied, in the aforementioned CONTRACT between the OWNER/PURCHASER and the SELLER
or any other course of or remedy or security available to the OWNER/PURCHASER.

The Bank shall not be released of its obligations under these presents by any exercise by the
OWNER/PURCHAER of its liability with reference to the matters aforesaid or any of them or by reason or any
other acts of omission or commission on the part of the OWNER/PURCHASER or any other indulgence shown
by the OWNER/PURCHASER or by any other matter or things.
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The Bank also agree that the OWNER/PUCHASER at its option shall be entitled to enforce this Guarantee
against the Bank as a Principal Debtor, in the first instance without proceeding against the SELLER and not
withstanding any security or other guarantee that the OWNER/PURCHASER may have in relation to the
Seller’s liabilities.

Notwithstanding anything contained herein above our liability under this Guarantee is restricted to Rs.
(Rupees ) and it shall remain in force up to and including
and shall be extended from time to time for such period as may be desired by the
SELLER on whose behalf this guarantee has been given.

Dated at on this day of YYYY.

Signed and delivered by

For & on Behalf of

Name of the Bank & Branch &
Its official Address

List of approved Banks

Approved Bank: All Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative & Rural Banks (operating in India having branch at Ahmedabad/
Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16_Apr_2018 714.pdf) issued by Finance Department or
further instruction issued by Finance department time to time.
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CONTRACT FORM
THIS AGREEMENT made the day of , YYYY Between
(Name of purchaser) of (Country of

Purchaser) hereinafter “the Purchaser” of the one part and
(Name of Supplier) of (City and Country of Supplier) hereinafter called “the

Supplier” of the other part :
WHEREAS the Purchaser is desirous that certain Goods and ancillary services viz.,

(Brief
Description of Goods and Services) and has accepted a bid by the Supplier for the supply of those goods and
services in the sum of (Contract Price in Words
and Figures) hereinafter called “the Contract Price in Words and Figures” hereinafter called “the Contract
Price.”
NOW THIS AGREEMENT WITHNESSETH AS FOLLOWS:
1 In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.
2 The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:
2.1 the Bid Form and the Price Schedule submitted by the Bidder;
2.2 terms and conditions of the bid
2.3 the Purchaser’s Notification of Award
3 In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter

mentioned, the Supplier hereby covenants with the Purchaser to provide the goods and services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4 The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
goods and services and the remedying of defects therein, the Contract Price or such other sum as
may become payable under the provisions of the Contract at the times and in the manner
prescribed by the Contract.

5 Particulars of the goods and services which shall be supplied / provided by the Supplier are as
enlisted in the enclosed annexure:

TOTAL VALUE:
DELIVERY SCHEDULE:

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their
respective laws the day and year first above written.

Signed, Sealed and Delivered by the

Said (For the Purchaser)

In the presence of

Signed, Sealed and Delivered by the
Said (For the Supplier)

In the presence of
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Annexure B
No Location Count | Office Address
1 | Ahmedabad vastrapur 1 UNIT 11 MULTISTORY BUILDING VASTRAPUR
2
3 . . .
Ahmedabad Apanabazar 4 Div 1 Ghatak Office unit 1.to 11, Apna Bazar Lal
4 darwaja
5
6 . ) . .
Ahmedabad Bachat Bhavan 5 Div 2 Ghatak office unit 16 to 23, Bachat Bhavan Relief
7 Road
8
9
10
11 RAJY KAR BHAVAN AHMEDABAD, ASHRAM ROAD OPP
i; Ahmedabad RKB 9 TIMES OF INDIA BUILDING AHMEDABAD
14
15
16
17 | Ahmedabad Sevasadan Bhadra 1 DI\{ 2.Ghatak office unit 15', 2nd floor, Sevasadan
Building, opp. Treasory office, Bhadra
Traini ietv Bhind Aniali
18 | Ahmedabad Training Centre (Vasna) 1 .ralnlng center vasna Umasut Society Bhind Anjali
Cinema Vasna
19 | Amreli Savarkundla 1 Div 9 Ghatak'offlce Unit 82 C-Block Ground Floor Multi
Storage Bulding
20 | Anand 1 Div 6 Gh?tak office unit 50 and 51 Prant office up stair
Amul Dairy Road
21 | Ankleshwar 2nd Floor, Taluka Seva Sadan, GIDC, Ankleshwar
22 | Bharuch Div 6 Range 14 and Ghatak office unit 55 Panch Batty
23
Bhavnagar 2
24
25 | Bhilad
26 | Bhuj Div 11 Ghatak office Unit 102 2 Multi storage Bullding
27 | Bilimora Adinath Arcade, Ghahar Bag College Road, Billimora
28 | Botad 1 Div 9 Qhatak office Unit 77 Motiwadi Opp Jain
Boarding
29 | Dahod / Dahod Checkpost 1 D.|v 5 Ghatak office Unit 46 Multi Storage Building Civil
Lines Road
30 | Deesa / Gundari Div 4 Ghatak office Unit 35 Near Mamlatdar office
31 | Dhangandhra Div 10 Ghatak office Unit 81 Out side Delhi Darwaja
32 | Dhoraiji / Upleta 1 Div 10 Ghatak office Unit 96 Zapanal Manzil vokala
Kantha
33 | Gandhidham 1 Div 11 Range 2.5 and Ghatak office Unit 103 Krushna
Bhavan Gandhidham
. 2nd&3rd Floor, Block no:20, Dr.Jivraj Mehta
34 | Gandhinagar ! Bhavan,Old Sachivalay, Gandhinagar
Div 5 Ghatak office Unit 46, Godhra Multi Storage
35 | Godhara 1 Building, Civil Lines Road GODHRA GJ 389151 INDIA
WIRELINE null GODHRA
Div 10 Ghatak office Unit 94 Prasthan Land
36 | Gondal / Jetpur 1 Development House S.T Road /JETPUR = Div 11 Ghatak

office Unit 87 Behind Mamlatdar office Rajendra
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Bhavan Road

37

Himatnagar / Pratij

Div 3 Ghatak office Unit 26 Near S.T Bus stand

38

Jamkhambhaliya

Div 11 Ghatak office Unit 101 Bethak Road
Jamkhambhaliya Jamnager

Div 11 Range 24 and Ghatak office Unit 98,99,100

39 | Jamnagar Block-c 2nd 3rd Floor Multi storage Bullding
Div 11 jc office,Range 21 Unit 84,85 1st and 2 Floor
4 J h
0 | Junagad Multi storage Bulding Sardar Baug
41 | Kadi Div 4 Ghatak office Unit 33 1st floor Bhumi complex
Nr.Bus stand
42 | Kalol Div 3 Ghatak office Unit 25 Near Municipal garden
. Div 6 ghatak office unit 52 A.C Hospital 2nd floor
43 | Kapadvanj Dholikui Kapadvanj
Div 6 ghatak office unit 54 Khetiwadi Utpann Bazar
44 | Khambat / Petlad Samiti Near Tower Pin no: 388620
45 | Mahuva Div 9 Ghatak office Unit 78 Vasi Talav Opp Jain
Bhojnalay
46 | Mehsana Div 4 jc offlce,Range 8 a'nd Unit 30 Block No-2 2nd
floor Multi storage bulding
47 | Modasa Div 3 G.hatak office Unit 27 1st floor Shreenathiji
Shopping Center
. Div 10 Ghatak office Unit 91 House of Reliet Farm
48 | Morbi .
Reliance Nagar Ravapar Road
. Div 6 jc office Range 13 and Unit 48 and 49 Block C
49 | Nadiad and D 1st floor Sardar Patel Bhavan
50 | Navsari Div 8 Ghatak office Unit 72 Multi Storage Bulding
Ground Floor Juna Thana
51 | Palanpur / Amiragadh Checkpost Div 4 Ghatak office Unit 34 Jorawar Palace Compound
52 | Patan Behind Railway Station, Patan
53 | Porbandar Div 11 Ghatak office Unit 86 Court Compound Sudama
Chowk
54 Div 10 jc office,Appel,Enf,Audit,Range 22,24 and Unit
Rajkot 88 t0 90,92,93 Block 1 and 3 4th floor multi Storage
35 Bulding
56 Raikot DC Commercial Tax Check Post, Samakhyali KUTCH /DC
57 JKot- OFFICE RAJKOT ANXYS BUILDING
58
Surat JC7&8
59
60 Div 7 & 8 Ghatak Ofice Unit 57 to 64 and 65 to 68
61 | Surat Nanpura 1st,2nd,3rd,4th,6th,7th Floor Sales Tax Bhavan Surat
62 Nanpura
Div 10 Ghatak office Unit 79 and 80 Collector Office
63 | Surendranagar
Compound
64 | Tharad /Thavar Checkpost

Div 4 Ghatak office Unit 36 Sarkari Bulding Patan road

65 | Unjha/Siddhapur /Div 4 Ghatak office Unit 37 Court Compound Near Bus
Stand
66 Div 5 jc office,Enf,A I,Audit,R 10,11,12,Unit 39
iv 5 jc office,Enf,Appel,Audit,Range 10,11,12,Uni
2; Vadodara to 45 | and E Block 1st ,3rd,4th,5th floor Kuber Bhavan
69 | valsad Div 8 Range 18 Aditya Chambers 2nd floor Station

Road
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Vapi

Div 8 Ghatak office Unit 73 and 74 Nagarsheth
Chambers Opp Gunjan Cinema GIDC

71

Veraval

Commercial Tax Office,
UNIT-88,B/H. Mamlatdar office Rajendrabhavan Road,
VERAVAL 362265

72

Viramgam

Div 1 Ghatak Office unit 12, Sales tax office 382150
sumeru complex near Station AHDB GJ 382201 INDIA
WIRELINE null Viramgam

73

Visnagar/Vijapur

1st Floor, Muslim Building, Nr. M N College, Visnagar /
Div 4 Ghatak office Unit 32 Gurukrupa Building Nr. Jain
Derasar

74

Vyara/Songardh Checkpost

Div 8 Ghatak office Unit 69 Divya Darshan Above Bank
of Baroda Surati Bazar

75

Idar

Div 3 Ghatak office Unit 28 In k.m.patel Highschool
Compound
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Annexure C
Primary Site:  Office of the State Tax, Government of Gujarat
State Tax Bhavan,
Ashram Road, Ahmedabad
Sr. No. Item Make & Model Device Serial Number

System Hardware (Servers)

1. SGH405BX3X
2. Blade Server Chassis/Enclosure HP BL C700(.) Blade SGH405BX40
Chassis
3. SGH405BX3Y
1 HP DL980 G7 Rack SGH403BOEB
Database Servers
2. Server SGH403BOEC
1. SGH404BNEE
2. SGH404BNDV
3. Application Servers HP BL460c Gen8 Blade SGH404BNES
Server
4. SGH404BNEX
5. SGH404BNEK
1. SGH404BNE4
2. HP BL460c Gen8 Blade SGH404BNEM
Web Servers
3. Server SGH404BNE8
4. SGH404BNE2
1. SGH404BMXC
2. SGH404BMX6
UAT and Maintenance Servers HP BL460c Gens Blade
3. Server SGH404BMXA
4. SGH404BMX8
1. Backup Server HP DL380 Gen8 Rack SGH404B)87
Server
1 SMTP Server and SMS Gateway | HP BL460c Gen8 Blade SGH404BMT5
2. Sever Server SGH404BKFA
HP DL Rack
1. Proxy / AV Updates 380 Geng Rac SBH404BJ8B
Server
1. NTP Server HP BL460c Geng Blade SGHA404BKF6
Server
1. SGH404BKF8
LDAP Servers HP BL460c Gen8 Blade
2. Server SGH404BMT6
1. Help Desk Server HP BL460c Gens Blade SGH404BKET
Server
1. SGH404BJ7W
2. SGH404BJ7Y
3, EMS Servers HP DL380 Gens Rack SGH404BJ83
Server
4. SGH404BJ8)
5. SGH404BJ8F
1. Log Collector HP DL380 Gen8 Rack SGH404BJ8L

Server
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HP BL460c Gen8 Blade

1. IVR Server Server SGH404BNTP
1. HP BL460c Gen8 Blade SGHA404BNTR
Internal DNS Servers
2. Server SGH404BKFD
1. SGH404BNTM
External DNS Servers HP BL460C Gen8 Blade
2. Server SGH404BKFC
1. IPS (Absolute Vision) HP BL46§;S::8 Blade SGH404BKES
HP DL Rack
1. Web Security / Tritan Manager 3?25::8 ac SBH404B)J8D
Digital signature and | HP DL380 Gen8 Rack
L SSL(Emudra) Server SGHA404BJ81
1 HP Dngf\/SZ Rack SGH404BNEC
2. Bl tool Development server HP DLES?VS: Rack SGH403B7K5
HP BL4 Bl
3. 62:5::'8 ade SGH404BMTX
Storage and Backup Device
1. CZC350XLLL
SAN Switches HP 8/80 Br'ocade SAN
2. Switch CZC350XLLW
HP MSL8096 T
3. Tape Library ) ape DEC35000KP
Library
HP DataProtector
4, Backup Software Backup Software N.A.
5. SAN Storage HP - 3PAR 10400 1436668
Network and Security Component
1. Array Networks | 1350G5150
SSL VPN AG1100 SSL VPN
2. Appliance 1350G5151
1. 31300393-1
2. Server Load Balancer with Web Radware Alteon 4408 | 31306782
XL Server Load
3. Accelerator Balancer 31306751
4, 31304331-1
1. Radware LinkProof | 31004732-1
Link Load Balancer 1008 Link Load
2. Balancer 31306271
1. Fortinet FG-1000C | FGT1KC3913801976
Internal Firewalls . .
2. Firewall Appliance FGT1KC3913801901
1. Fortinet FG-1000C | FGT1KC3913802012
External Firewalls . .
2. Firewall Appliance FGT1KC3913801980
1 Cisco 3945E Integrated | FGL180310ZU
Internet Routers .
2. Service Router FGL180310ZT
1 Cisco 3945E Integrated SFGL180310KC
Intranet Routers .
2. Service Router SFGL180310Q6
1. i _E Chassis | SMC1747000X
Modular Switches Cisco 650? Chassis
2. Switch SMC17460041
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1. SFOC180252LN
2. FOC1736Y0GC
3. N Cisco 2960X Switch (48 | SFOC180252PM
Application Switches
4. Port) SFOC180252MC
5. FOC1743Y0WQ
6. SFOC180252Q0
1 IPS Radware DefensePro | 31305800
2. 1016 31305806
1. SFOC1742Y7RG
2. SFOC1742Y7RH
3. SFOC1742Z3RF
4. i i SFOC1736Y0GC
8 Port Cisco Switch Cisco 2960 CG Switch
5. (8 Port) SFOC1736YOHE
6. SFOC1743Y0X2
7. SFOC1743Y0WQ
8. SFOC1742Z3RZ
Digital Signature and SSL
1. SSL Certificate (4 nos.) e-Muc.Ihra SsL N.A.
Certificate
5 Signing and Verification Tool e-Mudhra eMAS N.A.
’ (1 nos.) License

System Software

HP OPEN VIEW Server

nos.)

1. Server Management (48 nos.) Monitoring and Server -
Reporting Solution
Network Management(500 HP OPEN VIEW
2. Network Management -
nos.) .
Solution
3. Service Desk(5 nos.) HP OPEN VIEW Ser\{lce -
Management Solution
Desktop Monitoring tool(2000 HP OPEN VIEW
4, Desktop Management -
nos.) .
Solution
Antivirus Software with 5 year TRE.ND MICR.O
. Enterprise Security for
5. updates for client end . -
End Point-Advance AV
desktop(500 nos.)
Software
. . TREND MICRO TM-
Host base Intrusion Prevention .
6. Deep Security 8.x HIPS -
System for Server(49 nos.)
Software
7. IVR ?oftware with  Voice CISCO IVR Software -
recording(1 nos.)
. . HP ARCSIGHT SIEM HP ArcSight Xpress AE-7566
8. Log Correlation Engine(1 nos.) Tools Server: SGH33844SP
HP ARCSIGHT SIEM
9. Log Collector Software(1 nos.) CSIGHT S -
Tools
10. SMS Gateway application (1 LUMATA-TATA i
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Other Requirement

L GSU33900002
2 GSU33900003
3 GSU33900004
4 GSU33900005
> GSU33900006
6 GSU33900007
7 GSU33900008
8| Contret 1 nivasupporesaft | Wipro Wesxxw7 65033300003
% GSU33900010
10. GSU33900011
11. GSU33900012
12. GSU33900013
13. GSU33900014
14. GSU33900015
15. GSU33900016
16. T263Q601284
17. NW Laser Printer Ricoh SP 300DN T263Q700141
18. T263Q700248

VolP Communication Solution

CISCO ucsc-c220
1. IP—-PBX manager Ww/CUCM License FCH1802V016

Router, Voice Gateway & POE Switches for VOIP Solutions

1. Router and Voice gate way | . 39,5F |ntegrated SFGL180310zV
with 2 PRI and required DSP . )
resources as per tech. spec Service Router (using
2. . P - Shec. internet router) SFGL180310ZW
(for primary site)
Router and Voice gate way
with 1 PRI (23 Range Offices + | Cisco 2951 Integrated
1. FGL1 10UL
7 Other Offices) : Cisco 2951 Service Router SFGL180310U
Integrated Service Router
2. SFGL180310UM
3. SFGL180310UN
4. SFGL180310UP
5. SFGL180310UQ
6. SFGL180310UR
7. SFGL180310US
8. SFGL180310UT
9. SFGL180310UU
10. SFGL180310UV
11. SFGL180310UW
12. SFGL180310UX
13. SFGL180310UY
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14. SFGL180310UZ
15. SFGL180310V0
16. SFGL180310V1
17. SFGL180310V2
18. SFGL180310V3
19. SFGL180310V4
20. SFGL180310V5
21. SFGL180310V6
22. SFGL180310V7
23. SFGL180310V8
24, SFGL180310V9
25. SFGL180310VA
26. SFGL180310VB
27. SFGL180310VC
28. SFGL180310VD
29. SFGL180310VE
30. SFGL180310VF
Router and Voice gate way
Lo [z m s | G R | s
div. off + 11 check post))
2. SFGL180310XY
3. SFGL180310XZ
4. SFGL180310Y0
5. SFGL180310Y1
6. SFGL180310Y2
7. SFGL180310Y3
8. FGL201511Y6
9. FGL21258211
10. FHK1444F2S8
11. FGL1552153C
12. SFGL180310XG
13. SFGL180310XH
14. SFGL180310XI
15. FGL180310TT
16. SFGL180310XU
17. SFGL180310XV
18. FGL163512GV
Router and Voice gate way
1 with 6 FXO and required DSP | Cisco 29'21 Integrated SEGL180310RV
resources as per tech. spec. Service Router
(Ghatak office
2. SFGL180310RX
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3. SFGL180310RY
4. FCZ17477021

5. SFGL180310S0
6. FHK1444F2S2

7. FGL2145803C

8. SFGL180310S3
9. SFGL180310S6
10. FGL2125820C

11. SFGL180310S8
12. SFGL180310S9
13. SFGL180310SA
14, SFGL180310SB
15. SFGL180310SC
16. SFGL180310SD
17. SFGL180310SE
18. SFGL180310SF
19. SFGL180310SG
20. SFGL180310SH
21. SFGL180310S)

22. SFGL180310SK
23. SFGL180310SL
24. SFGL180310SM
25. SFGL180310SN
26. FGL191111C3

27. SFGL180310SQ
28. FGL202910X9

29. SFGL180310SS
30. SFGL180310ST
31. SFGL180310TR
32. SFGL180310TS
33. FGL211310H7

34. SFGL180310TU
35. SFGL180310TV
36. SFGL180310TX
37. SFGL180310TY
38. FGL21458090

39. FGL21308055

40. SFGL180310U1
41. SFGL180310U2
42. FGL2125820H

43. SFGL180310U4
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44, SFGL180310U5
45. SFGL180310U6
46. SFGL180310U7
47. SFGL180310U8
48. FGL212180NJ

49. SFGL180310UB
50. FGL1834110U

51. SFGL180310UD
52. SFGL180310UE
53. SFGL180310UF
54. FGL1603110S

55. SFGL180310UH
56. SFGL180310UJ

57. FGL2126814D

58. SFGL180310VG
59. FGL1902114Z

60. SFGL180310WO0
61. SFGL180310W1
62. FGL1553128K

63. SFGL180310W6
64. SFGL180310W8
65. SFGL180310W9
66. SFGL180310WA
67. SFGL180310WB
68. SFGL180310WC
69. SFGL180310WD
70. SFGL180310WE
71. SFGL180310WF
72. SFGL180310WG
73. FGL180711DD

74. SFGL180310WJ
75. SFGL180310WK
76. SFGL180310WL
77. SFGL180310WN
78. SFGL180310WQ
79. SFGL180310WR
80. SFGL180310WS
81. SFGL180310WT
82. FGL2022117U

83. SFGL180310WV
84. SFGL180310WW
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85. FGL2145809N
86. FGL2145808U
87. SFGL180310WZ
88. FTX1535AH4V
89. SFGL180310X1
90. SFGL180310X2
91. FGL1739111H
92. SFGL180310X4
93. SFGL180310X5
94, SFGL180310X6
95. SFGL180310X7
96. SFGL180310X8
97. SFGL180310X9
98. SFGL180310XA
99. SFGL180310XB
100. SFGL180310XC
101. SFGL180310XD
102. FGL21348231
103. SFOC180185CL
Min. 2 port POE module for
1. Router/external switch to| Cisco EHWIC-4ESG-P SFOC17516NVA
provide 2 POE ports
2. SFOC17516NVJ
3. SFOC17516NVU
4. SFOC17516NXC
5. SFOC17516NZ3
6. SFOC17516NZM
7. SFOC17516P04
8. SFOC17516P33
9. SFOC17516P4F
10. SFOC17516P57
11. SFOC18011Q7A
Min. 5 port POE module for
1. Router/external  switch to | Cisco EHWIC-D-8ESG-P SFOC17507HUZ
provide 5 POE ports
2. SFOC17507HWA
3. SFOC17507HX6
4. SFOC17507HXC
5. SFOC17507HXE
6. SFOC17507HXX
7. SFOC17507HYO
8. SFOC17507HY6
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S. SFOC17507HY8
10. SFOC17507HYY
11. SFOC17507HYZ
12. SFOC17507HZ3
13. SFOC17507HZK
14. SFOC17507HZM
15. SFOC17507J04
16. SFOC17507J0B
17. SFOC17507JOF
18. SFOC17507J0S
19. SFOC17507J0V
20. SFOC17507J0X
21. SFOC17507J0Z
22. SFOC17507J10
23. SFOC17507J1F
24. SFOC17507J1L
25. SFOC17507J26
26. SFOC17507J2E
27. SFOC17507J2F
28. SFOC17507J2V
29. SFOC17507J35
30. SFOC17507J3E
1. 24 Port POE 10/100/1000 | (. 3750x switch SFDO1729H1TV
Manageable Switch
2. SFDO1729P27A
3. SFDO1729R20G
4. SFDO1730H1M6
5. SFDO1730H1MT
6. SFDO1733H10T
7. SFDO1735ROKL
8. SFD0O1735Z24A
9. SFD01737Z30M
10. SFD0O1737Z30N
11. SFD0O17372314
12. SFD01738P066
13. SFDO1745R0OHN
14. SFDO1752R171
15. SFDO1752R18L
16. SFDO1752R18X
17. SFDO1752R190
18. SFDO1752R195S
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19. SFDO1752710C
20. SFDO1803Z00W
21. SFDO172271W2
22. SFDO1729H1G1
23. SFDO1729H1GK
24, SFDO1729H1J7
25. FDO1752R18L

26. FDO1939F1GG

27. SFDO1729H1JG
28. SFDO1729H1KN
29. FDO1821PORE

30. SFDO1729H1NO
31. SFDO1729H1INC
32. FOC0923U26H

33. FDO1745R0HN

34. SFDO1729H1RS
35. SFDO1729H1RV
36. SFDO1729H1S0
37. SFDO1729H1S7
38. SFDO1729H1T1
39. SFDO1729P2B0
40. FDO1733P1XX

41. SFDO1729R233
42. SFDO1729R24R
43. SFDO1729R250
44, SFDO1730HUT
45, FDO1716Z0LV

46. SFDO1730H1IMS
47. SFDO1730HIND
48. FDO1934F2RV

49. FDO2002F1UQ
50. SFDO173072A2
51. FDO1716Z0MY
52. SFDO1732R1L2
53. SFDO1732R2ES
54. SFDO1732R2JL
55. SFDO1733HOYE
56. SFDO1733H0OYK
57. SFDO1733H10R
58. SFDO1733P0Q6
59. SFDO1733PORL
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60. SFDO1733POUM
61. SFDO1733P0OV5
62. FDO1714R13L

63. SFDO1733R0OLQ
64. SFDO1733R0RJ
65. FDO1603K2X5

66. SFDO1733R2DD
67. SFDO1733R2EF
68. SFDO1733R2G5
69. SFDO1733Z72FM
70. SFDO173372FP
71. SFDO173372GA
72. SFDO1734P2NU
73. SFDO1735R0EB
74. SFDO1735R0KG
75. SFDO1735R0PA
76. SFDO1735R0PG
77. SFDO1735R0PU
78. SFDO1735R0QD
79. SFDO1735R0QH
80. SFDO1735R0QL
81. SFDO1735R0R1
82. FDO2002F174
83. SFDO1735R0ORR
84. FDO1738P066

85. SFDO1735R2EG
86. SFDO1735R2F3
87. SFDO1735R2FT
88. SFDO1735R2GS
89. SFDO1735722D
90. FDO2002F127

91. FDO1625P054

92. SFDO1735722M
93. SFDO17357234
94. SFDO1735723E
95. SFDO1737731R
96. SFDO1737Z35E
97. SFDO17377236T
98. SFDO1752R124
99. FDO1812P0CX

100. SFDO1752R126
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101. SFDO1752R13P
102. SFDO1752R16N
103. SFDO1752R17L
104. SFDO1752R17N
105. SFDO1752R17R
106. SFDO1752R184
107. SFDO1752R189
108. SFDO1752R18B
1009. SFDO1752R18C
110. SFDO1752R18G
111. SFDO1752R18])
112. SFDO1752R18Y
113. FGL180310UQ
114. SFDO1752R19A
115. SFDO1752R19K
116. FDO1935F0D3
117. SFDO1752R19T
118. SFDO1752R19X
119. SFDO1752R1A5
120. SFDO1752R1A9
121. SFDO1752R1AA
122. SFDO1752R1CG
123. SFDO1752710D
124. SFDO1752710E
125. SFDO17527112
126. SFDO17527113
127. SFDO17527114
128. FGL21268129

129. SFD01802712Q
130. SFDO1802714N
131. SFDO18037006
132. SFDO18037009
133. SFDO1803700B
134. SFDO1803700K
135. SFDO1803Z00N
136. SFDO1803700P
137. SFDO1803Z00R
138. SFDO1803700S
139. FDO1834Z0F2

140. SFDO18037018
141. SFDO18037019
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142. SFDO1803201C
1. UPS with 30 min. Battery Arrow 1KVA 83121401101468
backup and accessories
2. 83121401101461
3. 83121401101477
4. 83121401101479
5. 83121401101466
6. 83121401101458
7. 83121401101382
8. 83121401101482
9. 83121401101472
10. 83121401101360
11, 83121401101483
12. 83121401101378
13, 83121401101470
14, 83121401101465
15. 83121401101485
16. 83121401101480
17. 83121401101397
18. 83121401101475
19. 83121401101484
20. 83121401101478
21. 83121401101476
22. 83121401101341
23. 83121401101459
24. 83121401101463
25. 83121401101462
26. 83121401101352
27. 83121401101481
28. 83121401101467
29. 83121401101487
30. 83121401101338
31. 83121401101469
32. 83121401101460
33, 83121401101464
34, 83121401101474
35. 83121401101471
36. 83121401101486
37. 83121401101339
38, 83121401101386
39, 83121401101357
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40. 83121401101345
41. 83121401101388
42. 83121401101396
43. 83121401101350
44, 83121401101365
45, 83121401101392
46. 83121401101379
47. 83121401101377
48. 83121401101343
49. 83121401101353
50. 83121401101363
51. 83121401101359
52. 83121401101374
53. 83121401101391
54. 83121401101368
55. 83121401101389
56. 83121401101387
57. 83121401101356
58. 83121401101439
59. 83121401101366
60. 83121401101426
61. 83121401101385
62. 83121401101438
63. 83121401101401
64. 83121401101355
65. 83121401101395
66. 83121401101354
67. 83121401101342
68. 83121401101393
69. 83121401101381
70. 83121401101340
71. 83121401101437
72. 83121401101421
73. 83121401101422
74. 83121401101349
75. 83121401101347
76. 83121401101424
77. 83121401101430
78. 83121401101441
79. 83121401101398
80. 83121401101361
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81. 83121401101450
82. 83121401101376
83. 83121401101429
84. 83121401101416
85. 83121401101400
86. 83121401101447
87. 83121401101371
88. 83121401101432
89. 83121401101405
90. 83121401101425
91. 83121401101346
92. 83121401101434
93. 83121401101362
94. 83121401101452
95. 83121401101420
96. 83121401101418
97. 83121401101407
98. 83121401101457
99. 83121401101442
100. 83121401101455
101. 83121401101414
102. 83121401101427
103. 83121401101456
104. 83121401101444
105. 83121401101367
106. 83121401101411
107. 83121401101403
108. 83121401101415
109. 83121401101375
110. 83121401101419
111. 83121401101454
112. 83121401101409
113. 83121401101433
114. 83121401101440
115. 83121401101436
116. 83121401101428
117. 83121401101412
118. 83121401101358
119. 83121401101404
120. 83121401101380
121. 83121401101431
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122. 83121401101423

Cisco 2951 Integrated Service 5.nos of Cisco 2.951

Router integrated series
123. . router & 5 nos of Cisco SFGL180310PE

(Additional Hardware Item at ) .

2921 integrated series
DC)
router

124. SFGL180310PK
125. SFGL180310PM
126. SFGL180310VX
127. SFGL1803112V
128. SFGL180310Y7
129. SFGL180310Y9
130. SFGL180310YA
131. SFGL180310YG
132. SFGL180310YH
1 Cisco 37xx series switches (10 Cisco 3750X Switch )

Nos)

Routers .V\{Ith Voice Gateway Cisco 2951 Integrated
1. for remaining 23 nos. Of Range Service Routers -

Offices (20 nos.)
NR DR Site: Gujarat State Data Center

Statistical Bureau Building, Near Police Bhavan, Sector No. 18, Gandhinagar (Gujarat)

Sr. No. Item Make & Model Device Serial Number

System Hardware

HP BL C7000 Blade

1. Blade Server Chassis/Enclosure Chassis SGH404BVID
2. SGH404BVIE
3. SGH404BVIJF
1. Database Servers HP DL980 G7 Rack SGH403BOEK
Server

2. SGH403BOEH

SGH403BOEJ
4. SGH403BOEF
1. Bl DB (Data Warehouse) Server HP DLgS?\IS: Rack SGH403B7K2
1. Application Servers HP BL462:§§:8 Blade SGH404BP5V
2. SGH404BP6M
3. SGH404BP60
4. SGH404BP6E
5. SGH404BP6P
6. SGH404BP5S
7. SGH404BP6C
8. SGH404BP5P
9. SGH404BP5K
10. SGH404BP5H
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11. SGH404BP5E
12. SGH404BP6H
1. Web Servers HP BL460c Gens Blade SGH404BP6K
Server
2. SGH404BP5M
3. SGH404BP66
4. SGH404BP64
5. SGH404BP62
6. SGH404BP5X
7. SGH404BP68
8. SGH404BP6A
1 BI Dgployment Server or | HP BL460c Gen8 Blade SGHA0ABMTE
reporting server Server
1. Backup Server HP DL380 Gens Rack SBH404BJK4
Server
1 SMTP Server and SMS Gateway | HP BL460c Gen8 Blade SGHA0ABNTS
Sever Server
HP DL Rack
1. Proxy / AV Updates 380 Geng Rac SGHA404BMTV
Server
1. NTP Server HP BL460c Gens Blade SGH404BMTR
Server
2. LDAP Servers HP BL460c Gens Blade SGH404BMT6
Server
3. SGH404BMTW
1. Antivirus Server HP BL460c Geng Blade SGH404BMTS
Server
1. Help Desk Server HP BL460c Gens Blade SGH404BMV1
Server
1. EMS Servers HP DL380 Gen8 Rack SBH404BJKA
Server
2. SBH404BJK8
3. SGH404BJK6
4. SBH404BJ89
5. SBH404BJ85
1. Log Collector HP DL380 Gen8 Rack SBH404BJKE
Server
1. Internal DNS Servers HP BL460c Geng Blade SGH404BMTN
Server
2. SGH404BMTL
1. External DNS Servers HP BL460c Gens Blade SGH404BMTM
Server
2. SGH404BMTP
Digital signature and | HP DL380 Gen8 Rack
L SSL(Emudra) Server SGHA04BIKC
Storage and Backup Device
1. SAN Switches HP 8/80 Brocade SAN CZC350XLLN
Switch
2. CZC350XLLU
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1 Tape Library HP MS!.8096 Tape DEC35000JR
Library
HP DataProtector
1. Backup Software Backup Software N.A.
1. SAN Storage HP - 3PAR 10400 1436647
1. Backup Media (62 nos) HP Backup Media N.A.
1. Geographical Cluster HP Metro Cluster * N.A.
1 Fire Proof Enclosure for Media Godrej NA.
Storage
Network and Security Component
Array Networks
1. SSL VPN AG1100 SSL VPN 1350G5152
Appliance
2. 1350G5153
. Radware Alteon 4408
1 Server Load Balancer with Web XL Server Load 31612111
Accelerator
Balancer
2. 31701206
3. 31302688
4, 31204235
Radware LinkProof
1. Link Load Balancer 1008 Link Load 31306259
Balancer
2. 31306297
1. Internal Firewalls Fortinet FG-1000C FGT1KC3913802097
Firewall Appliance
2. FGT1KC3913802077
1. External Firewalls Fortinet FG-1000C FGT1KC3913802041
Firewall Appliance
2. FGT1KC3913802040
1 Internet Routers Cisco 39{15E Integrated FGL180310Q8
Service Router
2. FGL180310KC
1 Intranet Routers Cisco 391.15E Integrated FGL180310Q7
Service Router
2. FGL180310Q6
. Cisco 6509-E Chassis
1. Modular Switches Switch SSMC1747000Z
2. SSMC1747002T
Cisco 2960X Switch (48
1. Application Switches 15€0 witch ( SFOC18025256
Port)
2. SFOC180252S9
3. SFOC1802S2RH
4, SFOC180252S7
5. SFOC1802S2RN
6. SFOC1802S2RY
1. IPS Radware DefensePro 31305793
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1016
2. 31101158-X
1 Server Racks with PDU (42 U) APC / Valrack NA.
(9 nos.)
1. 16 Port KVM Switch (KVMover |y 151641 A1DC-168C8-0034
IP) with compatible accessories
2. A1DC-168C8-0035
3. A1DC-168C8-0036
4. A1DC-168C8-0043
1. 17 "LCD with 1U key board Aten CL 5800 A1DC-244G0-0032
drawer
2. A1DC-244G0-0033
A1DC-244G0-0035
4. A1DC-056G0-0040
Patch Cords (Cat 6) - (7 ft) ***
1. (200 Nos.) Tyco 18592xx-7 NA
1. I/0 Box (Cat 6) *** (25 Nos.) Tyco 235001-1 NA
1. 8 Port Cisco Switch **** Cisco 2960 CG Switch FOC1743Y17E
(8 Port)
2. FOC1743Y0YK
3. FOC1743Y0X4
4, FOC1743Y0XS
5. FOC1743Y10A
6. FOC1743Y10Q
7. FOC1743Y0YL
8. FOC1743Y14C
Digital Signature and SSL
e-Mudhra SSL
1. L ifi 4 . -
SSL Certificate (4 nos.) Certificate
1 Signing and Verification Tool(1 e-Mudhra eMAS i
’ nos.) License
System Software
HP OPEN VIEW Server
1. Server Management (41 nos.) Monitoring and Server -
Reporting Solution
MS SQL 2012 Standard Edition .
2. - 2 Core Lic.(1 nos.) Microsoft i
. . TREND MICRO TM-
Host base Intrusion Prevention .
3. Deep Security 8.x HIPS -
System for Server(43 nos.)
Software
4, Log Correlation Engine(1 nos.) HP ARCSIGHT SIEM SGH338445P
Tools
HP ARCSIGHT SIEM SGH3384H2W
5. Log Collector Software(1 nos.)
Tools
6. Windows 2012 OS std. 2012- 2 Microsoft i

proc. Lic,(13 nos.)
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