Bid for up gradation of RAM in existing Acer Aspire E5-553 Laptops on behalf of Gujarat Council of Elementary Education (GCEE), Education Department,

Gandhinagar. Tender No. HWT080219537

Response to Pre-queries raised by bidders

Sr. no. Terms in the tender Bidder / Vendor’s representation Response to bidders

1 Delivery & installation: Within 45 working days from the We request Department to increase the delivery & installation |Suggestion not accepted, as per RFP
date of confirmed purchase order. time from 45 days to 70 days
Note: Purchasing Department will carry all existing laptops at
nearby taluka level school/location & installation/upgradation
of RAM should be done by successful bidder at taluka level
school/location within the state of Gujarat. List of taluka level
school/location will be provided by purchasing department
separately

2 a. If the bidder fails to deliver and install the requisite If on Taluka where our work has been assigned and if the In case, delay for delivery and installation of the requisite
hardware within the time limit as mentioned in the bid, then a |requested laptops are not available than in that case how many |hardware will be due to Purchasing Department OR its
sum equivalent to one percent (1 %) of the total contract extra days will be granted. field offices, then penalty will not be imposed.
value shall be deducted from the payment for each calendar
week of delay or part thereof. If it happened twice than what will be the solution for our extra
b. The amount of penalty for delay in delivery & installation cost barring
shall be subject to a maximum limit  of 10% of the total
contract value.

3 2 GB DDR4 @ 2400 MHz (Single Module) for existing Acer If we Provide higher RAM i.e. 4GB instead of required in bid Please see corrigendum
Aspire E5-553 Laptop than we will be eligible or not

4 - Who's signature on delivery & installation note is mandatory . Principal's signature is mandatory

Kindly mention
5 Warranty: Comprehensive onsite warranty for 1 year to be We are responsible for RAM warranty only and due to RAM Yes

given from the date of installation.

upgradation we are not responsible to the laptop warranty.




