
Response to pre‐bid queries 

Bid for Purchase of Split Air Conditioners for the use under GSWAN on behalf of Department of Science & Technology, Gandhinagar Tender 

No. HWT240419543 

Sr. 
No. 

Reference OEM/Vendor’s representation GIL submission 

1 RFP 

Detailed technical 
specifications required 

As per RFP 

Makes eligible As per RFP 

Warranty of complete 
machine 

5 years of Comprehensive On-Site Warranty 
support will be applicable  

Warranty on compressor 
5 years of Comprehensive On-Site Warranty 
support will be applicable  

2 

Bill of Material: Details of 
Split Air Conditioners:  
2-ton Invertor split Air 
Conditioner with three star 
rating & necessary installation 
including casing, copper 
tubing, electrical cables, 
clamps, fitting & dismantling 
of existing air conditioners (2 
at each location) & 5 year 
warranty 
Support 

1)  Please clarify which type of 
Condenser Coil Material 
require (Copper or Aluminum). 
2)  Also clarify warranty 
(Warranty on complete 
machine or Warranty on 
compressor) 

1) Condenser Coil Material : Copper 
 
2) Warranty Clarification: 5 years of 
Comprehensive On-Site Warranty support will be 
applicable to full AC Unit (indoor unit, Outdoor unit 
and all the components supplied by the bidder). 



Sr. 
No. 

Reference OEM/Vendor’s representation GIL submission 

3 RFP 

1)   In the attached tender 
copy not specify the coil type. 
Two type of coil available in 
the Air Conditioner unit,  
Aluminum and  Copper . In the 
attached tender not specify 
coil type. So please confirm the 
same before quote the tender.  
2)   In the attached Tender 5 
years warranty mention. Not 
specify the warranty according 
to AC parts like compressor, 
Condensor /coil.  

1) Condenser Coil Material : Copper 
 
2) Warranty Clarification: 5 years of 
Comprehensive On-Site Warranty support will be 
applicable to full AC Unit (indoor unit, Outdoor unit 
and all the components supplied by the bidder). 

 


