
Please read as below. 

Eligibility Criteria 

1. The bidder should be a registered Society/ Trust/ Firm/ Company in IT/ITES sector providing 
services in the digital learning content development incorporated under the Indian 
Companies/ Society Act or the relevant Act, and have been in existence for a period of at 
least 3 years as on bid submission date. 

Performance Bank Guarantee  

1. Bidder needs to submit Performance Bank Guarantee@ 10% of the total order value. 

PAYMENTS TERMS 

Payment will be released standard wise for Activity 1 to 3. For each standard below criteria 
will be followed. 

Sr. No. Activity Payment (%) 

1 
On Successful development & delivery of the module and 

integration with LMSs 25% 

2 
Upon curation & final approval of GCERT or any other 

agency designated by department & rectification of any 
errors noticed/ other flaws/corrections as required 

30% 

3 Hosting at GSDC & after Go-live 20% 

Operation and Maintenance support after Go-Live of all standards 

4 
After completion of Operation and maintenance support -

1st year from Go-Live of all standards 

5% of total bid value 
yearly. 

Every 6 months 2.5% of 
total bid value will be 

released. 

5 
After completion of Operation and maintenance support -

2nd year from Go-Live of all standards 

5% of total bid value 
yearly. 

Every 6 months 2.5% of 
total bid value will be 

released. 

6 
After completion of Operation and maintenance support -

3rd   year from Go-Live of all standards 
5% of total bid value 

yearly. 



Every 6 months 2.5% of 
total bid value will be 

released. 

7 
After completion of Operation and maintenance support -

4th   year from Go-Live of all standards 

5% of total bid value 
yearly. 

Every 6 months 2.5% of 
total bid value will be 

released. 

8 
After completion of Operation and maintenance support -

5th   year from Go-Live of all standards 

5% of total bid value 
yearly. 

Every 6 months 2.5% of 
total bid value will be 

released. 

 

PENALTY CLAUSE 

1. A Penalty of 2% of contract value per week delay subject to maximum 10%. 

 

The changes are highlighted above. All other tender terms and 
conditions remain unchanged. 

 


