GUJARAT INFORMATICS LIMITED

RFP DOCUMENT

RFP for Selection of Agency for Development of e-Content for Standard 5 to 12
on behalf of Gujarat Institute of Educational Technology (GIET), Ahmedabad.

RFP.NO. GIL\SSA\e-Content 5 to 12\2020-21 DATE: 07.03.2020

Client: Gujarat Institute of Educational Technology (GIET).

Name of Work: Selection of Agency for Development of e-Content for Standard 5 to 12 for
Samagra Shiksha(SS) on behalf of Gujarat Institute of Educational Technology
(GIET), Ahmedabad.

Last date of submission of the queries :16.03.2020 up to 1500 hrs.
Date of Pre-bid meeting : 16.03.2020 at 1500 hrs.
Last Date & Time of Bid Submission on https://gil.nrocure.com :27.03.2020 up to 1500 hrs.

(Note: the bidder shall submit the EMD & Bid processing fees in physical at GIL along with Original
Affidavit at attached in section 6)

Un-priced Bid Opening:
Date & Time: 27.03.2020 at 1600 hrs.

Venue: Gujarat Informatics Limited
Block No. 2, 2" Floor, C & D Wing,
Karmayogy Bhavan, Sector - 10 A,
Gandhinagar — 382010, Gujarat.

Communication Address:

Gujarat Informatics Limited

Block No. 2, 2" Floor, C & D Wing,

Karmayogy Bhavan, Sector - 10 A,

Gandhinagar — 382010, Gujarat.

Phone No.: 079 - 23256022,

Fax No.: 079 - 23238925

Website: www.gil.gujarat.gov.in

Email id: nitintatu@gujarat.gov.in ,
hirenp@gujarat.gov.in
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Gujarat Informatics Limited (hereinafter referred to as “GIL”) invites offer through E-tendering for
Selection of Agency for Development of e-Content for Standard 5 to 12 for Samagra Shiksha (SS) on
behalf of Gujarat Institute of Educational Technology (GIET), Ahmedabad.

The work is to be completed on turnkey basis. Bidder will have to Develop, Install, Commission and
maintain the same during warranty period, as per terms and conditions of the contract as per
uploaded specifications electronically.

Unit cost is required to be offered for all the items and services as requested. SS/GIET does not
guarantee any fixed quantity at the time of signing the contract agreement. Proposals are hereby
called from the Bidders having capability for Development of e-Content for Standard 5 to 12 for
Samagra Shiksha (SS) on behalf of Gujarat Institute of Educational Technology (GIET), Ahmedabad.

Bidders who wish to participate in this bid will have to register on https://gil.nprocure.com. Further
bidders who wish to participate in online bids will have to procure Digital Certificate as per
Information Technology Act 2000 using which they can sign their electronic bids. Bidders can procure
the same from (n) code solutions — a division of GNFC Ltd., or any other agency licensed by Controller
of Certifying Authority, Govt. of India. Bidders who already have a valid Digital Certificate need not
procure a new Digital Certificate.

Proposal in the form of BID are requested for the item(s) in complete accordance with the documents
to be uploaded as per following guidelines.

1. Bidder shall submit their bids on https://www.gil.nprocure.com.

2.  Submit Bid Security/EMD and non-refundable bid processing fees along with Original Affidavit
at attached in section 6 in a separate sealed envelope super scribed with the bid document
number to GIL office on or before due date.

3. Bids complete in all respects should be uploaded on or before the BID DUE DATE.

4. Services offered should be strictly as per requirements mentioned in this Bid document. Please
spell out any unavoidable deviations, Clause/Article-wise in your bid under the heading
Deviations.

5. After due date, the bidder will not be able to make any subsequent price changes, whether
resulting or arising out of any technical/commercial clarifications sought regarding the bid,
even if any deviation or exclusion may be specifically stated in the bid. However, GOG reserves
the right to seek revised financial offer.

6. Bidder shall quote the prices of services as mentioned valid for 180 days.

7. In addition to this RFP, the following sections uploaded are part of Bid Documents.

Section: 1 Eligibility Criteria

Section: 2 Scope of Work

Section: 3 Instructions to Bidders

Section: 4 Format of Forms

Section: 5 Financial Bid Format

Section: 6 EMD, Performance Bank Guarantee, Contract Form & Affidavit
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Important Dates & Details:

1 | RFP Reference Number RFP.NO. GIL\SSA\e-Content 5 to 12\2020-21

Last Date & Time for Submission of
2 | Bids electronically on 27.03.2020 up to 1500 Hrs.
https://gil.nprocure.com

3 | Date of Pre-bid meeting 16.03.2020 at 1500 Hrs.

4 | Date&Time of Opening of Bids 1,7 13 5050 4t 1600 Hrs.
(Un-priced Bids)

5 Date & Time of Opening of Will be intimated to the qualified bidders at a later
Commercial Stage date.

Gujarat Informatics Limited
6 | Venue of Opening of Bids Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10, Gandhinagar — 382010.

7 Bid Processing Fees (Non- Rs. 17,700/- (Rupees Seventeen Thousand Seven
refundable) Hundred Only)
8 Earnest Money Deposit (E.M.D.) Rs. 20,00,000/- (Rupees Twenty Lac Only)

(Refundable)

9 | GIL Contact Person & Contact no. DGM (App.), GIL, 079-23255950

Note: Please specify RFP Number in all your correspondence.

30f95 RFP for eContent - SSA




GUJARAT INFORMATICS LIMITED

Section -1

Eligibility Criteria

The bidder must possess the requisite experience, strength and capabilities in providing services
necessary to meet the requirements as described in the RFP document. Keeping in view the
complexity and volume of the work involved, following criteria are prescribed as the eligibility
criteria for the bidder interested in undertaking the project. The bidder must also possess technical
know-how and financial wherewithal that would be required for successfully Development of e-
Content for Standard 5 to 12 for Samagra Shiksha(SS) on behalf of Gujarat Institute of Educational
Technology (GIET), Ahmedabad and maintenance of the same for the entire period of the contract.
The Bids must be complete in all respect and should cover entire scope of work as stipulated in the
bid document. This invitation to bid is open to all bidders who qualify the eligibility criteria as given

below:

Eligibility Criteria Attachments

1. | The bidder should be a registered Society/ Trust/ | Valid copy of the relevant
Firm/ Company in IT/ITES sector providing services in | Certificate A copy of MoA
the digital learning content development
incorporated under the Indian Companies/ Society
Act or the relevant Act , and have been in existence
for a period of at least 3 years as on bid submission
date

2. | The bidder should have average financial turnover of | Balance Sheet and Profit and Loss
Rs. 5 crore in last three years ending on 315t March | statement clearly mentioned the
2019 or cumulative of Rs. 15 Cr from last three years | income from “software
as on as on bid submission date(FY2016-17, FY2017- | development” including “digital
18, FY2018-19). The turnover should come from | learning content development”
“software development” including “digital learning | OR
content development” and should not include other | CA certificate for turnover & Profit
transactions with its subsidiary companies or with [ and Loss statement clearly
anyone under reciprocal agreements. mentioned the income from

“software development” including
“digital learning content
development”

3. | The bidder should have Quality certifications (SEI- | Copy of the valid certificate
CMM Level 3 or ISO 9001:2015 above or SCORM).

4. | The bidder should have completed at least 3 projects | Details of such projects
of production of e-learning content in education | undertaken along with work
sector with each project having minimum order value | orders and clients’” completion
of Rs. 25 Lacs in the last five (5) years as on bid | certification/letter.
submission date.

5. | Proof of production of digital contents (portfolio) Details of such projects
Should have own studio/ tie up with a studio, and | undertaken along with clients’
fulltime qualified employees skilled in design, | completion certification/letter.
production and editing 2D and 3D animation; video
grabbing, etc. Should have capabilities of producing at
least 10 hours (approx. 10 modules) worth digital
contents in 30 days;
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Eligibility Criteria

Bidder should not be under a declaration of
ineligibility for corrupt or fraudulent practices issued
by Government of India or by Government of any
other State in India or by Government of Gujarat or
any of the PSU in the state of Gujarat at the time of
bidding.

Attachments

Certificate / affidavit mentioning
that the Bidder is not blacklisted/
Debarment by Government of
India or by Government of any
State in India or by Government of
Gujarat or any of the PSUs in the
state of Gujarat due to
engagement in any corrupt &
fraudulent practices. A  Self
Certified letter by an authorized
Signatory with Signature and
stamp must be submitted.

Bidder should not have violated / infringed on any
Indian or foreign trademark, patent, registered design
or other intellectual property rights any time
anywhere in India.

Affidavit regarding non-violation /

infringement of any Indian or
foreign trademark, patent,
registered design or other

intellectual property rights must
be submitted by the bidder as per
Attached format.

No Consortium will be allowed.

Note: All the details and the supportive documents for the above mentioned terms should be
uploaded in eligibility section in the bid.
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Section - 2

SCOPE OF WORK FOR eCONTENT DEVELOPMENT

GIET-SS intends to develop e-Content for Std. 5 to 12. The eContent proposed to be developed
for schools shall be broadly classified based on the expected features, as mentioned below for

respective Standard Groups:

A. Std.5to8

Minimum Expected Features

Syllabus & Text Book based

Animated videos (2D and / or 3D)

Reference/ supplementary materials

Learning Outcomes based mapping of Content

Instructor Led Videos

Interactivity based Content

Laboratory/ Experimental simulations

Pre-classroom module for teachers

Assessments

Analysis

B. Std.9to 12

Minimum Expected Features

Syllabus & Text Book based

Animated videos (2D and / or 3D)

Reference/ supplementary materials

Learning Outcomes based mapping of Content

Instructor Led Videos

Interactivity based Content

Laboratory/ Experimental simulations

Pre-classroom module for teachers

Assessments

Analysis

Self-learning & self-Assessment module for students

Bidder shall adopt a systematic approach adopting a step by step process as under:
» Analysis of the learners’ needs

» Design

» Development

In designing and developing the eContent, a suitable instructional design approach based on
requirements should be adopted. Following activities should be followed while development of

eContent:

> Analysis:

0 Context analysis:

= |dentify the constraints and opportunities in the physical, aspects of the learner and
learning environment i.e., infrastructure available to learner, learning spaces, etc.

= |dentify the constraints and opportunities in the technical aspects of learner and learning
environment such as availability of devices, equipment, internet, electricity etc.
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= |dentify the constraints and opportunities in the socio-cultural aspects of learner and
learning environment such as language, socio-economic status, belief system etc.
= Articulate the kind of learning environment - informal or formal etc.
0 Learner analysis (Target Audience)
= |dentify and specify the user as students, teachers, educators, trainers, parents,
professionals etc.
= (Capture target audience profile including aspects of demographic, cognitive,
physiological and socio-cultural like:
e previous knowledge
e |earning styles
o |evel of motivation
e interests
e cognitive, sensory and physical disabilities
e socio-demographic background etc.
0 Content Analysis:
= |dentify key ideas and prepare a mind map
= |dentify the nature of the content as facts, concepts, generalisation, principles, processes
etc. so that the appropriate media and presentation format can be selected at later stage.
= Check quality of raw content (Raw Content means “Content under development before
finalization”.) for cognitive appropriateness, factual accuracy, inclusiveness and
accessibility.
= |dentify the skills and values, if any.
= Specify modality of usage - standalone series, supplementary, complementary, integrated

etc.
= Content like teaching/ training, self-learning, assessment, awareness, skill development
etc.
> Design:
0 Instructional Strategy Design: It should include the pedagogical considerations of creating
eContent.

0 Learning Outcomes:
= State objectives clearly such that they are realistic, relevant, achievable and measurable
= Align objectives to national / state curriculum frameworks and specific learning
outcomes (national / state).
0 Content Structure:
= Organise the content in chunks (Grouping & Sequencing of eContent in appropriate
order as per requirement).
= Specify alignment to previous knowledge of the learners.
= Structure of the content as:
Simple to Complex
Known to unknown
Concrete to Abstract
e Specific to general
= Prepare content map to represent the structure of the content.
0 Learning Strategies:
= |dentify appropriate learning strategies corresponding to the learning outcomes.
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Design strategies so that eContent will be motivating and interesting.

Ensure active participation of learners.

Align with the curriculum framework and learning objectives.

Design learning experiences to facilitate the metacognition process wherever possible.

0 Visual Design
0 Designing Graphical User Interface (GUI)

Create design to be attractive, interesting, intuitive, and innovative

Select the colour schemes and icons such that they are visible, appealing and relevant.
Design theme specific and content relevant interface.

Use appropriate input controls, navigational and informational components as well as
functionalities

Maintain consistency in design.

Avoid cluttered and complicated visual scheme.

0 Deciding Fonts:

Select commonly used fonts compatible with all platforms.

Use acceptable Unicode fonts or regional languages fonts.

Use appropriate notation and syntax for expressing science equations and math
symbols, separator, identifiers, constants, standard algebraic equations.

Font size should be legible. Serif fonts should be used. Colours should be theme and age
appropriate. Font colours should be in contrast with the background.

0 Planning Layouts:

Ensure proximity to facilitate the viewer to follow and correlate pieces of information to
construe their meaning.

Check the layouts; whether they are aligned and clearly defined, reflect information and
consider all elements appropriately.

Make sure that visuals are impressive and follow colour psychology.

Select or create graphics and animations to communicate information accurately and
adequately.

0 Technical Design

Make sure that the eContent is accessible to diversified users.

Develop eContent which is easy to navigate, revise and reuse.

Make sure that the eContent can be produced by integrating various media formats and
can be localised once developed.

The platform should support multiple users to access eContent simultaneously.

Make sure that the eContent is accessible through any device, operating system and
browser.

Prepare design which is easy to use and also pleasant to use on a range of devices.

0 Prototype testing:

Identify sample prototype with all features and formats for testing.
Define objectives of prototype testing for its

e Graphical User Interface

e Accessibility

e Usability
e Adaptability
e Scalability

e Sustainability
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e Interoperability
= Select a sample target group that represents the whole group.
= Fix the duration for testing of prototype
= (Create tools for testing and document data, observations, and feedback.
= Avoid changes in developmental processes or content during the prototype testing.

» Develop:
0 Storyboard-Writing Story board:
= Ensure that the storyboard is logical and sequential.
= |t should align with the content map created at design stage.
= Provide clear instructions for the developers to use the appropriate media elements.
= Get the Storyboard reviewed by content, pedagogical and technical experts.
= Use appropriate format to develop storyboard based on the form of eContent
= (Clearly state the topic, target group, objectives, content coverage, media type,
presentation format, development team etc.
= Storyboard can include instructions in various forms like text, audio, visual etc.
= Include formative assessment
= Use examples, illustrations and visuals as part of eContent in the storyboard.
= [t hasto be free from gender discrimination, religion/ community/ regional/ caste biases,
vague words,
= |t should address inclusiveness (Content should be developed without any
discrimination in terms of social, gender and physical disparities to address
inclusiveness).
0 Production-Development of media element
= List down the various media elements that need to be identified/ created based on the
storyboard.
= |dentify and select appropriate tools (preferably Free and Open Source) that meet the
necessary compliance standards to develop the media elements.
= |dentify and allocate human resources for the production of individual media element.
= Schedule the production timelines for each media element and ensure coordination at
functional level.
= Develop the media elements as per the storyboard.
= Ensure that the media elements follow the Instructional strategy, visual and technical
design guidelines during the process of development.
= Get each media element reviewed by subject expert, technical expert and pedagogical
expert before integration.
0 Programming and integration
= Link media elements in logical sequence and consonance with storyboard.
= Test the eContent after linking media elements for coherence and flow.
= Make changes, if required.
= Maintain all versions of eContent with appropriate nomenclature.
0 Preview- Post production evaluation of eContent
= Develop a post-production evaluation sheet.
= Form a preview team that includes subject matter, technical and pedagogical experts.
= Check technical and instructional aspects
= Capture experts’ feedback in post-production evaluation sheet.
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= Incorporate the necessary changes and finalize the content.
0 Metadata Profile: Developing the metadata
= Use standard vocabulary, abbreviations as the listed in the glossary.
= Write in standard format so that it supports interoperability, facilitating distribution of
information across platforms.
= Apply standards to describe items.
= Pool related digital objects in a collection resulting into a new class.
= Specify terms and conditions for using of eContent.
= |t should conform to vocabularies and standards in a way that is appropriate to the
materials in the content collection, the users of the collection, and current and potential
future uses of the collection items.
= |t should support interoperability, facilitating distribution of information to many
different systems, for example, jurisdiction repositories and portals.
= |t should apply authority control and content standards to describe items and collate
related digital objects in a collection.
= Do not use certain characters like bullets, En or Em dashes, curly quotation marks, bold
and italic text, underlining, slash, subscripts, superscripts, ampersands etc.
The detailed compliance sheet with the list of parameters to be complied by bidder for eContent
development is placed at Annexure B
The list of subject wise topics covering whole syllabus provided by the Samagra Shiksha (SS), Gujarat
Institute of Educational Technology (GIET), Ahmedabad for Development of e-Content for Standard 5
to 12 is placed at Annexure C.

File Formats to be considered for eContent:

Files Types / Formats

Text PDF, ODT, DOCX, ePUB, HTML

Images & PNG, JPEG, JPG, SVG, GIF (Note: in case of PNG, JPEG, JPG the image

Graphics should have resolution greater than 5 Megapixels: Image size should
be less than 20 MB)

Audio MP3, WAV, AAC

Video MP4, MOV, AVI, WMV, OGG (Preferably in 16:9 aspect ratio in HD
quality across all viewing devices)

Spreadsheet XLS, CSV, ODX

Interactives Java, HTML

Bidder shall develop Learning Management System with analytics for eContent application
software usage with following minimum features:

e Access control by role-based login like: Admin, Teacher, Student

e User Management by personalized and dynamic Dash Board.

e Online and Offline delivery model

e Integration with Internet and cloud

e Facility to add content by teachers (With Admin approval)

e Content search option for ease in access

e Should be able to generate MIS Reports in all formats. MIS reports should be customizable

as per requirements.
e Should have feature of centralized content update
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To view the last concept taught through platform

Add bookmark /view book mark in Web facility for future reference

Switching of academic medium facility

Should be platform & device agnostic

User interface localization by offering local language interface

Managing users, courses, roles, and generating reports.

Universal Search: Allows maximum flexibility in navigating through all types of learning
The LMS should allow for communication among students, teachers, parents and other
relevant parties inside the system. Some communication tools to consider include individual
emails, chats, mass messaging and mobile notifications.

Should be compliant with standards such as SCORM (latest version), Learning Tools
Interoperability (latest version)

Should have Course Resource Management / Content Management - PDF, PPT, Video
content upload, E-Book option.

Should be easy to configure and setup

Learner’s details (such as Name, Number, Email, Address) should be visible in the system.
Customizable & multilingual: User interface localization by offering local language interface
based on Unicode standard.

Minimum indicative general parameters:

>

Content developed should be based on textbook curriculum & should be divided period wise
as per GCERT / State Board guidelines (for Std. 5 to 12). The developed content should be able
to demonstrate proper concept clarity and teachers should able to use it with easy process.
All developed content should be indexed as per textbooks and only relevant pictures must be
used.

Content developed should be such that teachers shall navigate to main content in minimum
possible steps.

If the Syllabus & pattern change then successful bidder has to design & developed the same
in due course as and when required during the contract period as per warranty terms. The
successful bidder has to develop & provide the Learning Management System (LMS).
Content should be developed in such a way that it can be used sequentially by teacher while
teaching i.e. text book chapter, topics, topics related videos, activities, practice, assessment,
analysis. Content should be developed for Gujarati medium.

The activities & assessments in the content should focus specifically on Learning Outcomes in
whichever standard if applicable.

The developed content should have a feature that it should be possible for teacher to make
annotations at any time while displaying text, playing animated videos, etc.

The content should be developed in the classroom transaction format keeping the teacher in
the centre.

The content should also have recording and playback features for work done by teachers.
The eContent should have subtitles in Gujarati, English & other, as required in terms of
language as a subject.

The content should be accessible in the form of web based and mobile application. Should
work on both online & offline (standalone) mode. Should work both in server client
architecture & standalone computer mode. Application should be Intranet and Internet based
where content can be accessible from server. The developed content should be downloadable
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in the form of either standard, subject or chapter and also should be playable independently
from any external removable media.

Should be developed on open source platform & work on any Operating system. Should be
platform agnostic and device independent.

The display resolution of developed eContent should be compatible & auto-adjustable with
same resolution quality & aspect ratio in all viewing devices like, LED monitor or display,
desktop, laptops, projectors, mobile phones etc.

Should be compatible with Learning Management Systems (LMS) provided by SS. Selected
bidder shall be responsible for integration of new developed eContent with existing LMSs
provided by SS & existing content provided by SS with new developed LMSs by successful
bidder.

Should be able to run on minimum configuration of desktop / laptop/tablet with 2 GB RAM
Should be modular in nature so that any changes / modifications can be made easily with any
change in curriculum. The content should be tagged/indexed based on topic, subject, Learning
level and standard.

The developed content should be accessed as classroom transaction mode and also it should
be available in the form of library-based repository with proper indexing based on learning
difficulty level, topic & subject. Users should be able to refer any content through library-
based repository based on the index. Bidder have to integrate the content with Samagra
Shiksha portal if required and content should be downloaded in readable formats

Should have features of custom builder that would enable admin to add / modify / upload the
content. Admin or teachers should be able to manage content across various standards.
Should have functionality for creation & publishing of online assessment by uploading or
creating a question bank in mutually decided template & file formats. It should provide a
platform for conducting online exams / assessment / quizzes of students / teachers.
Assessment module should have features for conducting detailed analysis of assessments
carried out & generating reports as required.

Developed content should have self-learning & self-assessment module for students, which
should include feature of dictionary.

Developed content should have class rediness module for students to get prepared for
upcoming academic year.

The web & mobile based LMS application should have separate modules for Admin (State,
District, and Block level), Teachers and Students for each school with role-based login, access
& privileges.

The LMS application should have classroom planning module for teachers to effectively plan
classroom activities.

LMS Application should store logs of usage and assessment by school, class, subject, students
which shall be captured in both online and offline mode (auto sync of log when connected to
internet)

Service provider will be responsible for the incremental changes in the content based on the
changes in syllabus for five years after project period on the pro rata basis.

The teacher guide should be incorporated narrating classroom process flow with objectives,
Learning Outcomes, duration of the content, video length (max. 7 minutes), Question bank,
assessment, analysis, where to & when to use the developed content.

Warranty & Maintenance period shall be for 5 years. Bidder will provide Onsite maintenance
and support for eContent for Five years after deployment on live server.

12 of 95 RFP for eContent - SSA




GUJARAT INFORMATICS LIMITED

Classroom transaction methodology for each standard & Subject will be indicatively as under:
Steps:

. Std.5t0 8
Syllabus & Text Book based
Animated videos (2D and / or 3D)
Reference/ supplementary materials
Learning Outcomes based mapping of Content if applicable
Instructor Led Videos
Interactivity based Content
Laboratory/ Experimental simulations
Pre-classroom module for teachers
Analysis

. LO Based Assessments

L o Nk WN R D

[EEN
o

B. Std.9to 12

Syllabus & Text Book based

Animated videos (2D and / or 3D)

Reference/ supplementary materials

Learning Outcomes based mapping of Content if applicable
Instructor Led Videos

Interactivity based content

Laboratory/ Experimental simulations
Pre-classroom module for teachers

Analysis

10. LO Based Assessments

11. Self-learning & self-Assessment module for students

W ooN A WD R

Deployment:

e The eContent shall be deployed in Gujarat state data centre (GSDC).. The bidder shall have

to suggest the pre-requisites for hosting & deployment of the same in SDC.
Testing:

e eContent will be tested by the successful bidder before deployment on live server and all
cost pertaining to testing will be borne by bidder
e Successful bidder shall be responsible for Security audit through CERT-In and EQDC

testing of the application and cost for the both will be borne by the Successful bidder .

Training
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e Successful bidder shall provide training to Concerned officials/teacher. The training for 1
day would be provided to maximum of 100 concerned officials of the department in the
batches of 25.

e Training includes practical exposure to verification of outputs and methods to locate and
fix errors on the same.

e Training on screening of complete workflow of the system to admin and other required
users.

e Training shall be provided to users selected by SS/GIET.

e Infrastructure and necessary equipment for Training will be provided by SS/GIET.

e Successful bidder shall prepare required training content & material and provide to trainees.
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Instructions to Bidders

ARTICLE—-1: COST OF BIDDING

¢ The Bidder shall bear all costs associated with the preparation and submission of the Bid and
SS/GIET/GIL will in no case be responsible for those costs, regardless of the conduct or outcome
of the bidding process.

¢ The Bidder will have to remit Non-refundable Bid Processing Fees in the separate cover within the
main sealed cover containing EMD, on or before the date & hours of submission of the bids, at
GIL office. Bid processing fees must be in the form of Demand Draft in the name of “Gujarat
Informatics Ltd.” payable at Gandhinagar along with the covering letter. Please affix the stamp of
your company on the overleaf of demand draft.

ARTICLE-2: BIDDING DOCUMENTS

Bidder can download the bid document and further amendment if any available free on
http://gil.gujarat.gov.in and https://gil.nprocure.com and upload the same on
https://gil.nprocure.com on or before due date of the Bid. Bidder is expected to examine all
instructions, forms, terms, and specifications in the bidding documents. Failure to furnish all
information required by the bidding documents or bid not substantially responsive to the bidding
documents in all respect may result in the rejection of the Bid.

ARTICLE - 3: CLARIFICATION ON BIDDING DOCUMENTS

The Clarifications must be submitted in writing at GIL at least 5 days before the bid due date.
Clarifications received from the bidders after that will not be entertained under any circumstances.

ARTICLE—-4: AMENDMENT OF BIDDING DOCUMENTS

e At any time prior to the deadline for submission of bids, SS/GIET/GIL, for any reason, whether at
its own initiative or in response to the clarifications requested by prospective bidders may modify
the bidding documents by amendment & put on website.

o All prospective bidders are requested to browse our website & any amendments / corrigendum /
modification will be notified on our website only and such modification will be binding on them.
Bidders are also requested to browse the website of GIL i.e. http://gil.gujarat.gov.in and
https://gil.nprocure.com for further amendments if any.

¢ In order to allow prospective bidders reasonable time to take the amendment in to account in
preparing their bids, SS/GIET/GIL, at its discretion, may extend the deadline for the submission of
bids.

ARTICLE-5: LANGUAGE OF BID

The Bid prepared by the Bidder, as well as all correspondence and documents relating to the Bid
exchanged by the Bidder and SS/GIET/GIL shall be in English. Supporting documents and printed
literature furnished by the bidder may be in another language provided they are accompanied by
an accurate translation of the relevant pages in English. For purposes of interpretation of the bid,
the translation shall govern.
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ARTICLE - 6: SECTIONS COMPRISING THE BIDS

e Bid Security Section:

Bid Processing Fees & EMD Details: The bid processing fee (non-refundable) & EMD (refundable) (in
the form of DD/BG) to be furnished to GIL office in a separate envelop on or before date & hours of
submission of bid.

e Eligibility & Technical Section:

In this section, Bid letter form and Clause-by-Clause Compliance Statement as per forms/format &
compliance to Scope of Work need to be uploaded.

Regarding eligibility criteria, all the forms/format & documentary proof need to be uploaded.

e Price bid Section: As per bid form only.

Note:
= All the forms should be in the Prescribed Format Only.
= All forms / Tables, duly filled-in with necessary proofs, as required and stated in the bid
document & supporting documents for eligibility criteria should be uploaded.

ARTICLE-7: BID FORMS

* Wherever a specific form is prescribed in the Bid document, the Bidder shall use the form to
provide relevant information. If the form does not provide space for any required information,
space at the end of the form or additional sheets shall be used to convey the said information.
Failing to submit the information in the prescribed format, the bid is liable for rejection.

e For all other cases, the Bidder shall design a form to hold the required information.

e SS/GIET/GIL shall not be bound by any printed conditions or provisions in the Bidder’s Bid Forms.
ARTICLE — 8: FRAUDULENT & CORRUPT PRACTICE

¢ Fraudulent practice means a misrepresentation of facts in order to influence a procurement
process or the execution of a Contract and includes collusive practice among Bidders (prior to or
after Bid submission) designed to establish Bid prices at artificial noncompetitive levels and to
deprive the SS/GIL of the benefits of free and open competition.

e “Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value,
pressurizing to influence the action of a public official in the process of Contract execution.

e SS/GIL will reject a proposal for award and may forfeit the E.M.D. and/or Performance Guarantee
if it determines that the bidder recommended for award has engaged in corrupt or fraudulent
practices in competing for, or in executing, contract(s).

ARTICLE-9: LACK OF INFORMATION TO BIDDER
¢ The Bidder shall be deemed to have carefully examined all contract documents to his entire

satisfaction. Any lack of information shall not in any way relieve the Bidder of his responsibility
to fulfill his obligation under the Contract.
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ARTICLE — 10: CONTRACT OBLIGATIONS

o |f after the award of the contract the bidder does not sign the Agreement or fails to furnish the
Performance Bank guarantee along with the inception report and working schedule as per the bid
requirements & if the operation are not started within 15 working days after submission of P.B.G.
as mentioned in the bid, SS/GIET/GIL reserves the right to cancel the contract and apply all
remedies available under the terms and conditions of this contract.

ARTICLE - 11: BID PRICE

e The priced bid should indicate the prices in the format/price schedule only.

¢ Price shall be inclusive of all freight, forwarding, transit insurance and installation charges. The
prices shall strictly be submitted in the given format. The applicable GST shall be extra at the time
of invoicing.

e Any effort by a bidder or bidder’s agent / consultant or representative howsoever described to
influence the SS/GIET/GIL in any way concerning scrutiny / consideration / evaluation /
comparison of the bid or decision concerning award of contract shall entail rejection of the bid.

ARTICLE — 12: BID CURRENCY

¢ The prices should be quoted in Indian Rupees. Payment for the supply of equipments as specified
in the agreement shall be made in Indian Rupees only.

ARTICLE — 13: BID SECURITY / EARNEST MONEY  DEPOSIT (EMD)

The bidder will have to submit Non refundable Bid Processing Fees of Rs. 17,700/- & Earnest Money
Deposit (E.M.D.) of Rs. 20,00,000/- (Rupees Twenty Lac only) (Refundable) on or before date &
hours of submission of bid in a sealed cover at GIL office with the heading “Bid processing Fees &
EMD for RFP no. GIL\SSA-eContent\2020-21 for Development of eContent for Std. 5 to 12 for SSA.”

¢ Bid processing fees must be in the form of Demand Draft in the name of “Gujarat Informatics Ltd.”
payable at Gandhinagar along with the covering letter.

¢ Bid Security / EMD as mentioned above, shall be submitted in the form of Demand Draft OR in
the form of an unconditional Bank Guarantee (which should be valid for 12 months from the last
date of bid submission) of any Nationalized Bank including the public sector bank or Private
Sector Banks or Commercial Banks or Co-Operative Banks and Rural Banks (operating in India
having branch at Ahmedabad/Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated
16.04.2018 (http://www.gil.gujarat.gov.in/grs/DMQO 2173 16 Apr 2018 714.pdf) issued by
Finance Department or further instruction issued by Finance department time to time; in the
name of “Gujarat Informatics Ltd.” payable at Gandhinagar (as per prescribed format given at
Annexure A) and must be submitted along with the covering letter.

Please affix the stamp of your company on the overleaf of demand draft.

Note: Failing to submit physical covers of EMD and bid processing fees at GIL on or before given
time may lead to the rejection of the bid.

¢ In case of non-receipt of Bid processing fees & EMD as mentioned above, your bid will be rejected
by GIL as non-responsive.

e Unsuccessful/Disqualified bidder’s E.M.D. will be returned as promptly as possible after the
expiration of the period of bid validity OR upon the successful Bidder signing the Contract, and
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furnishing the Performance Bank Guarantee @ 10% of the total order value as prescribed by GIL,
whichever is earlier.

e The successful Bidder’s E.M.D. will be returned upon the Bidder signing the Contract, and
furnishing the Performance Bank Guarantee @ 10% of the total order value

e The EMD may be forfeited at the discretion of SSA/GIET/GIL, on account of one or more of the
following reasons:
(a) If a Bidder withdraws its bid during the period of bid validity

(b) In case of a successful Bidder, if the Bidder fails:

(i) To sign the Contract as mentioned above within the time limit stipulated by purchaser or

(ii) To furnish Performance Bank Guarantee for delivery as mentioned above or

(iii) If the bidder is found to be involved in fraudulent practices.

(iv) If the bidder fails to submit the copy of purchase order & acceptance thereof.

(v) If the successful bidder fails to submit the Performance Bank Guarantee for delivery &
sign the Contract Form within prescribed time limit, the EMD of the successful bidder
will be forfeited. GIET/SSA/GIL also reserves the right to blacklist such bidder from

participating in future tenders if sufficient cause exists.

ARTICLE — 14: PERIOD OF VALIDITY OF BIDS

¢ Bids shall remain valid for 180 days after the date of Financial Bid opening prescribed by
SSA/GIET/GIL. A Bid valid for a shorter period shall be rejected as non-responsive.

* |n exceptional circumstances, SSA/GIET/GIL may solicit Bidder’s consent to an extension of the
period of validity. The request and the responses thereto shall be made in writing. The Bid security
shall also be suitably extended.

ARTICLE - 15: BID DUE DATE

¢ Bid must be uploaded by bidder not later than the date specified in the RFP.

e The SSA/GIL may, as its discretion, extend the bid due date, in which case all rights and obligations
of the SSA/GIL and the bidders, previously subject to the bid due date, shall thereafter be subject
to the new bid due date as extended.

ARTICLE - 16: LATE BID
¢ No bidder may be able to upload or submit the bid after the bid due date/time.
ARTICLE — 17: MODIFICATION AND WITHDRAWAL OF BID

¢ The Bidder may modify or withdraw its bid before the due date of bid submission.
¢ No Bid may be modified subsequent to the deadline for submission of bids.

¢ No Bid may be withdrawn in the interval between the deadline for submission of bids and
the expiration of the period of Bid validity specified by the Bidder on the bid letter form.
Withdrawal of a Bid during this interval may result in the bidder's forfeiture of its Bid security.

ARTICLE - 18: OPENING OF BIDS BY SSA/GIL

¢ Bids will be opened in the presence of Bidder’s representatives, who choose to attend. The
Bidder’s representative who is present shall sign a register evidencing their attendance.
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¢ The Bidder’s names, Bid modifications or withdrawals, discounts and the presence or absence of
relevant Bid security and such other details as the SSA/GIET/GIL officer at his/her discretion, may
consider appropriate, will be announced at the opening.
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¢ |Immediately after the closing time, the SSA/GIET/GIL contact person shall open the Un-priced Bids
and list them for further evaluation.

ARTICLE — 19: CONTACTING SSA/GIL

e Bidder shall not approach SSA/GIET/GIL officers outside of office hours and/ or outside
SSA/GIET/GIL office premises, from the time of the Bid opening to the time the Contract is
awarded.

e Any effort by a bidder to influence SSA/GIET/GIL officers in the decisions on Bid evaluation,
bid comparison or contract award may result in rejection of the Bidder's offer. If the Bidder wishes
to bring additional information to the notice of the GOG, it should do so in writing.

¢ In case bidder wants to furnish information regarding blacklist of other bidders, they have to
provide documentary evidence for the same, without documentary evidence such representation
will not be entertained.

ARTICLE — 20: REJECTION OF BIDS

e SSA/GIET/GIL's right to reject any or all bids: SSA/GIET/GIL reserves the right to reject any Bid, and
to annul the bidding process and reject all bids at any time prior to award of Contract, without
thereby incurring any liability to the affected Bidder(s) or any obligation to inform the affected
Bidder(s) of the grounds for such decision.

ARTICLE — 21: EVALUATION OF BIDS

¢ Un-priced Bid documentation shall be evaluated as mentioned in this section.

e Firstly, the documentation furnished by the Bidder will be examined based on the following
criteria:

a) Compliance to submission of EMD & Bid processing fees
b) Evaluation of Eligibility Criteria

c) Technical evaluation of eligible bidders on quality standards & set benchmarks will be done
as per the technical evaluation parameters mentioned below. As a part of technical
evaluation, a module / topic of particular subject will be given to bidders and they will be
asked to develop & demonstrate the developed e-Content of the same. Presentation
evaluation as part of Technical evaluation will be based on the following criteria:

Sr. - Score (Out of 5 for
Parameters description
No. each parameters)

A Content appropriateness
Objectives are clearly stated in the brief accompanying the

! digital content , Content is sufficient to meet objectives >
2 | Content has no factual errors & is accurate 5
3 | Content is appropriate & comprehensible for the target groups 5
4 | Content is pedagogically structured 5
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5 Content is not derogatory to particular gender /community 5
/group, Content is supported by relevant examples
B Content presentation
1 | Introduction is well established & easy to navigate through 5
2 | Format of the Content is appropriate 5
3 | Pace of the content is appropriate (not too fast or slow) 5
4 Appropriate use of music and sound effects & Audio is in sync 5
with the video
Appropriate use of font size, colour scheme and graphics and
5 . 5
Adequate use of shots/visuals
6 | Commentary/Dialogue Delivery is comprehensible 5
7 | Content is enriched/enhanced by using special effects 5
8 | Motivates learner to reflect & contemplate 5
9 | Free from any technical glitches 5
10 The GUI .(G.raphica! User Interface) is visually appealing, Digital 5
content is interactive
Inbuilt mechanism for self-evaluation, analysis and Feedback,
11 . . 5
Content should have Lab simulations
C | Learning Management (LMS)
12 Proposed Learning Management (LMS) Solution and their 20
features
Total Marks obtained (out of 100 marks)

Note: The presentation shall be of 100 marks out of which at least 70% marks is required to qualify
for the opening of the financial bids.

QCBS (Quality cum Cost Based Selection) Evaluation based on weightage of Technical proposal
(60%) & Financial Proposal (40%).

¢ Final Evaluation:

The technical score of a bidder ‘“Tb’ will be assigned to the bidder & it will be awarded based

on the Technical Evaluation Criteria as specified above. GIL/SSA’s decision in this regard shall

be final & binding and no further discussion will be held with the bidders whose bids are

technically disqualified / rejected. Bidders with technical score of 70% and above will qualify

for the evaluation of commercial bids. The total technical scores achieved by the bidders shall

be shared with the bidders & under no circumstances will the breakup of the technical score

be shared with the bidders.
0 Tb: Absolute Technical Score

0 Tmax: Maximum Technical Score

0 Tn: Normalized technical score of the bidder under Consideration

0 Normalized technical score (Tn) = Tb/Tmax * 100
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¢ Financial Evaluation:
The financial bids of only those bidders, who have scored at least 70% marks in the technical
evaluation process, will be opened. The Financial Bids will be opened, in the presence of
Bidders’ representatives who choose to attend the Financial Bid opening on date and time to
be communicated to all the technically qualified Bidders. The Bidder’s representatives who
are present shall sign a register evidencing their attendance. The name of bidder & bid prices
will be announced at the meeting. The financial score of a bidder ‘Fb’ will be assigned to the
bidder. ‘Fb’ will be the total financial quote made by the bidder.
0 Fn =normalized financial score for the bidder under consideration
0 Fb =commercial quote for the bidder under consideration
0 Fmin = commercial quote of the lowest evaluated financial proposal
¢ The lowest evaluated Financial Proposal (Fmin) will be given the maximum financial score
(Fn) of 100 points. The financial scores (Fn) of the other Financial Proposals will be
calculated as per the formula given below:
¢ Normalized Financial Score (Fn) = 100 x Fmin / Fb

Final Evaluation of Bid:
e Proposals will be ranked according to their combined technical (Tb) and financial (Fn) scores

using the weights T = 0.60 (the weight given to the Technical score); P = 0.40 (the weight given
to the Financial score; T + P = 1). The final evaluation will be based on Final Score which shall
be calculated as shown below:

e Final Score (S)=TnxT+FnxP

e The bidder achieving the highest combined technical and financial score will be invited for
negotiations for awarding the contract. In case of a tie where two or more bidders achieve the
same highest combined technical and financial score, the bidder with the higher normalized
technical score will be invited first for negotiations for awarding the contract.

ARTICLE — 22:AWARD OF CONTRACT

¢ Award Criteria: The Criteria for selection will be based on the evaluation methodology mentioned
above.

¢ The quantities may decrease or increase at the time of finalization, depending upon the change
in the requirements/grants available with the purchaser(s), which shall be binding to the bidder.

» The contract will be for five (5) years.

ARTICLE — 23: NOTIFICATION OF AWARD & SIGNING OF CONTRACT

¢ Prior to expiration of the period of Bid validity, SSA/GIET/GIL will notify the successful Bidder and
issue Lol/Purchase Order.
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¢ Successful bidders will have to sign the contract upon receiving the Purchase order with the
purchaser(s) within 5 working days from the date of Purchase order. (The draft of the Contract
form is attached herewith). The Performance Bank Guarantee shall be valid for duration of 90 days
beyond the expiry of contract.

ARTICLE — 24: LIMITATION OF VENDOR'’S LIABILITY:

¢ Vendor’s cumulative liability for all its obligations under the contract shall not exceed the contract
value and the Vendor shall not be liable for incidental, consequential, or indirect damages
including loss of profit or saving.

ARTICLE — 25: FORCE MAJEURE

e Force Majeure shall mean any event or circumstances or combination of events or
circumstances that materially and adversely affects, prevents or delays any Party in
performance of its obligation in accordance with the terms of the Agreement, but only if and to
the extent that such events and circumstances are not within the affected party's reasonable
control, directly or indirectly, and effects of which could have prevented through Good Industry
Practice or, in the case if construction activities through reasonable skill and care, including
through the expenditure of reasonable sums of money. Any events or circumstances
meeting the description of the Force Majeure which have same effect upon the performance of
any contractor shall constitute Force Majeure with respect to the Bidder. The Parties shall ensure
compliance of the terms of the Agreement unless affected by the Force Majeure Events. The
Bidder shall not be liable for forfeiture of its implementation / Performance guarantee, levy of
Penalties, or termination for default if and to the extent that its delay in performance or other
failure to perform its obligations under the Agreement is the result of Force Majeure.

e Force Majeure Events

The Force Majeure circumstances and events shall include the following events to the extent that
such events or their consequences (it being understood that if a causing event is within the
reasonable control of the affected party, the direct consequences shall also be deemed to be
within such party's reasonable control) satisfy the definition as stated above.

Without limitation to the generality of the foregoing, Force Majeure Event shall include following
events and circumstances and their effects to the extent that they, or their effects, satisfy the
above requirements:

¢ Natural events (“Natural Events”) to the extent they satisfy the foregoing requirements including:

a) Any material effect on the natural elements, including lightning, fire, earthquake, cyclone,
flood, storm, tornado, or typhoon;

b) Explosion or chemical contamination (other than resulting from an act of war);
¢) Epidemic such as plague;
d) Any event or circumstance of a nature analogous to any of the foregoing.

e Other Events (“Political Events”) to the extent that they satisfy the foregoing requirements
including:

¢ Political Events which occur inside or Outside the State of Gujarat or involve directly the State
Government and the Central Government (“Direct Political Event”), including:

i. Act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy,
blockade, embargo, revolution, riot, insurrection, civil commotion, act of terrorism or
sabotage;
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ii. Strikes, work to rules, go-slows which are either widespread, nation-wide, or state-wide
and are of political nature;

iii. Any event or circumstance of a nature analogous to any of the foregoing.
¢ FORCE MAJEURE EXCLUSIONS

Force Majeure shall not include the following event(s) and/or circumstances, except to the extent
that they are consequences of an event of Force Majeure:

a) Unavailability, late delivery

b) Delay in the performance of any contractor, sub-contractors or their agents;

¢ PROCEDURE FOR CALLING FORCE MAJEURE

The Affected Party shall notify to the other Party in writing of the occurrence of the Force Majeure
as soon as reasonably practicable, and in any event within 5 (five) days after the Affected Party
came to know or ought reasonably to have known, of its occurrence and that the Force Majeure
would be likely to have a material impact on the performance of its obligations under the
Agreement.

ARTICLE — 26: CONTRACT OBLIGATIONS

Once a contract is confirmed and signed, the terms and conditions contained therein shall take
precedence over the Bidder’s bid and all previous correspondence.

ARTICLE — 27: AMENDMENT TO THE AGREEMENT

Amendments to the Agreement may be made by mutual agreement by both the Parties. No
variation in or modification in the terms of the Agreement shall be made except by written
amendment signed by both the parties. All alterations and changes in the Agreement will take into
account prevailing rules, regulations and laws.

ARTICLE — 28: USE OF AGREEMENT DOCUMENTS AND INFORMATION

e The Bidder shall not without prior written consent from SSA disclose the Agreement or any
provision thereof or any specification, plans, drawings, pattern, samples or information furnished
by or on behalf of SSA/GIET in connection therewith to any person other than the person
employed by the Bidder in the performance of the Agreement. Disclosure to any such employee
shall be made in confidence and shall extend only as far as may be necessary for such
performance.

e The Bidder shall not without prior written consent of SSA/GIET make use of any document or
information made available for the project except for purposes of performing the Agreement.

e All project related documents issued by SSA/GIET other than the Agreement itself shall
remain the property of GoG and Originals and all copies shall be returned to GoG on
completion of the Bidder's performance under the Agreement, if so required by the SSA/GIET.

ARTICLE — 29: ASSIGNMENT & SUB CONTRACTS

¢ Assignment by Bidder

The Bidder shall not assign, in whole or in part, its rights and obligations to perform under the
Agreement to a third party, except with the prior written consent from SSA/GIET.
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* Sub contracts: Sub contract shall not be allowed.

ARTICLE — 30: RESOLUTION OF DISPUTES

e If any dispute arises between the Parties hereto during the subsistence or thereafter,
in connection with the validity, interpretation, implementation or alleged material breach
of any provision of the Agreement or regarding a question, including the questions as to whether
the termination of the Contract Agreement by one Party hereto has been legitimate, both Parties
hereto shall endeavor to settle such dispute amicably. The attempt to bring about an
amicable settlement is considered to have failed as soon as one of the Parties hereto, after
reasonable attempts [which attempt shall continue for not less than 30 (thirty) days], give 15 days
notice thereof to the other Party in writing.

¢ In the case of such failure the dispute shall be referred to a sole arbitrator or in case of
disagreement as to the appointment of the sole arbitrator to three arbitrators, two of whom will
be appointed by each Party and the third appointed by the two arbitrators.

e The place of the arbitration shall be Ahmedabad/Gandhinagar, Gujarat.

¢ The Arbitration proceeding shall be governed by the Arbitration and Conciliation Act of 1996 as
amended.

¢ The proceedings of arbitration shall be in English language.

¢ The arbitrator’s award shall be substantiated in writing. The arbitration tribunal shall also decide
on the costs of the arbitration procedure. The Parties hereto shall submit to the arbitrator’s award
and the award shall be enforceable in any competent court of law.

ARTICLE — 33: TAXES & DUTIES
Bidder is liable for all taxes and duties etc.
ARTICLE - 34: BOOKS & RECORDS

Bidder shall maintain adequate books and records in connection with Contract and shall make them
available for inspection and audit by GoG during the terms of Contract until expiry of the
performance guarantee.

ARTICLE — 35: WARRANTY AND MAINTENANCE SUPPORT

e Bidder will provide comprehensive warranty and maintenance support for developed eContent
and Learning Management System (LMS) Application software for Five years after deployment on
live server. Bidder will be responsible for all the changes, upgrades, updates, troubleshooting &
maintenance of the developed eContent & Learning Management Software (LMS) during the
contract period

e Update & customize the content if syllabus changes during the contract period

e Analysing & fixing any performance related issues.

e Resolve Bug/Request submitted by client on priority basis (the client has to provide priority level

High, Medium or Low to each bug/request)
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The selected bidder has to provide the operation & maintenance support for the period of 5 years
for Resolution of errors/bugs (if any), software updates, patches, changes in the software that

may be necessary due to third party service updation or mobile OS updation

ARTICLE — 36: PERFORMANCE GUARANTEE

The Bidder shall furnish Performance Guarantee as provided in the bid document to SSA/GIET for
an amount equal to 10% of the total value of Order.

The performance guarantee will be in the form of bank guarantee for the amount equal of 10%
of the value of the Order towards faithful performance of the contract obligation, and
performance of the solution for period of (Contract period + 3 months). In case of poor and
unsatisfactory services, SSA shall invoke the PBG.

The Successful bidder has to submit Performance Bank Guarantee @ 10% of total order value
within 15 days from the date of issue of Purchase order for duration of (Contract period + 3
months)of any Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative Banks and Rural Banks (operating in India having branch at
Ahmedabad / Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO
dated 16.04.2018 (http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued
by Finance Department or further instruction issued by Finance department time to time. (The
draft of Performance Bank Guarantee is attached herewith).

The Performance Guarantee shall be discharged by SSA/GIET and returned to the Bidder within
30 days from the date of expiry of the Performance Bank Guarantee.

IMPLEMENTATION TIMELINES:

Milestone Timelines

Successful completion of Design, Development of eContent T+60 Days
with Development of LMS & integration with developed e-

Content

Testing and UAT of all the modules by GCERT or any other T+85 Days
agency designated by department

Training and Handholding Support T+100 Days
Commissioning and Go-Live T+120 Days

ARTICLE — 37: PAYMENTS TERMS

Payment will be released standard wise for Activity 1 to 3. For each standard below criteria
will be followed.

Sr. No. Activity Payment (%)

On Successful development & delivery of the module

o)
eContent & LMS 25%

Upon curation & final approval of GCERT or any other
2 agency designated by department & rectification of any 30%
errors noticed/ other flaws/corrections as required

3 Hosting at GSDC & after Go-live 20%
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Operation and Maintenance support after Go-Live of all standards
5% of total bid value yearly.
4 After completion of Operation and maintenance support Every 6 months 2.5% of
-1t year from Go-Live of all standards total bid value will be
released.
5% of total bid value yearly.
5 After completion of Operation and maintenance support Every 6 months 2.5% of
-2"d year from Go-Live of all standards total bid value will be
released.
5% of total bid value yearly.
6 After completion of Operation and maintenance support Every 6 months 2.5% of
-3 year from Go-Live of all standards total bid value will be
released.
5% of total bid value yearly.
7 After completion of Operation and maintenance support Every 6 months 2.5% of
-4 year from Go-Live of all standards total bid value will be
released.
5% of total bid value yearly.
3 After completion of Operation and maintenance support Every 6 months 2.5% of
-5t year from Go-Live of all standards total bid value will be
released.

ARTICLE — 38: INTELLECTUAL PROPERTY RIGHTS (IPR)

a) The IPR & Copyright of the published and unpublished source code of developed eContent &
any customization during contract period shall remain with Samagra Shiksha/GIET. The
selected bidder shall sign any/all the documents in this regard and hand over the source code,
Meta data details etc. to SSA/GIET before release of final payment.

ARTICLE — 39: PENALTY CLAUSE

These SLAs shall be strictly imposed, and a software audit/certification shall be carried out at the sole

discretion of SSA/GIET for certifying the performance of the eContent against the target performance

metrics as outlined in the table below:

‘ N ETY

A Penalty of 2% of

contract value per week

delay subject to maximum
10%.

Service Category ‘ Target
Successful completion of Design, | As per delivery
Development of eContent & LMS Schedule
Testing and UAT of all the modules. As per delivery
Schedule
Training and Handholding Support As per delivery
Schedule
Commissioning and Go-Live As per delivery
Schedule

Note: If the bidder is not adhering to the individual milestones as defined in the delivery schedule,
the cumulative penalty will be levied for the delayed weeks, at the sole discretion of SSA/GIET. If
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delay exceeds maximum delay weeks at the particular milestone, SSA/GIET may have rights to
terminate the contract. In that case the Performance Bank Guarantee of the bidder will be forfeited.

The SLA applicable after the implementation, deployment & hosting of eContent & LMS at GSDC
shall be purely measured on the availability of the services.

SLA . Penalty . Flat Penalty
1 2
Measure Severity Rs. Severity Rs.
< 1Hrs Nil < 3 Days Nil
Resolution >1 & <2 Hrs >3 & < 6 Days 1000
Time 2,000
Above 2 to 3 Hrs or 7,000 Above 6 Days 5000
part thereof

Severity 1: Service is unavailable or a fatal error that makes the system unusable resulting in
a direct business impact. The problem has resulted in the failure of business critical activities.
Immediate action required.

Example: Mobile Application related problems affecting all or most of the users e.g. all users
are unable to log-in / submit any service request

Severity 2: Service is adversely affected resulting in limited business impact or an error that
makes a minor function unusable.

Example: Individual user unable to use some of the advanced features / applications e.g.
unable to pull a file or correspondence, incorrect data in the reports, etc. Process to measure
the SLA and Penalty:

Step 1: All problems/issues faced by users need to be communicated to the selected Bidder.
Step 2: Upon confirmation of the problem, Bidder’s team resolved the Problem and inform
SSA.

Step 3: Upon resolution of the problem, SSA/GIET shall verify and confirm the Bidder on the
resolution.

Note: Any service interruption/unavailability due to Hardware-Infra/connectivity at GSDC will
not be accounted for penalty calculation

ARTICLE — 40: PROJECT IMPLEMENTATION

¢ The bidder has to complete development & implementation of eContent, which includes design,

development, deployment, training, as per implementation timeline and provide operational &
maintenance support for the period of 5 years during the contract.

After the successful deployment of eContent, the bidder shall test same for functional testing,
performance testing, load testing by EQDC.

The Bidder shall provide the necessary technical support, Standard Operating Procedure (SOP),
and other information to GoG and its user organizations in implementing the proposed solution.
The Bidder shall provide training to GoG Personnel at no cost to GoG. The training schedule,
content and modalities will be defined jointly by both the parties.

Any damage caused to the property of SSA/GIET while executing the job shall be solely Bidder's
responsibility. In case any damage to the property is caused, the same will be recovered from the
Bidders. No any extra cost shall be paid to the Bidder for such reasons.
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¢ The bidder shall be responsible and take required insurance for all of their representatives
working on the project at their own cost. SSA/GIET will not be responsible for any loss or damage
to any of the representatives of the bidder during the said contract.

ARTICLE — 41: ACCEPTANCE TEST

Acceptance Test will be conducted in as follows:

¢ Final Acceptance Test (FAT) / User Acceptance Test (UAT): On Successful development & delivery
of the eContent & LMS modules, GCERT or concerned agency as appointed by Samagra Shiksha /
GIET will check & verify the eContent & LMS. Bidder will be responsible to make changes /
rectifications of any errors noticed/ other flaws/corrections as required / suggested by GCERT or
concerned agency as appointed by Samagra Shiksha / GIET & get it verified again.

¢ The bidder is required to compete the functional testing, performance testing, load testing of the
application by EQDC and report of EQDC testing shall be submitted by the successful bidder.

o After successful testing by GCERT or concerned agency as appointed by Samagra Shiksha / GIET
as mentioned above, Acceptance Test Certificate will be issued to the Bidder.

ARTICLE — 42: SOFTWARE LICENSES (IF APPLICABLE)

The Bidder shall be responsible for providing Software license, if required, to meet any additional
requirements during the contract period of the Agreement without any additional cost to SSA/GIET.

28 of 95 RFP for eContent - SSA




<) GUJARAT INFORMATICS LIMITED

3l
=1\ -

Section - 4

Format of Forms

Form 1 Covering Letter
(To be submitted on the Bidder letterhead)

<<Insert Date and location>>
Proposal Reference No:

To,

The Managing Director,

Gujarat Informatics Limited

Block No. 2, 2" Floor, Karmayogi Bhavan, Sector-10, Gandhinagar — 382010.

Dear Sir/Madam,

Sub: Submission of proposal in response to RFP for “Development of e-Content for Standard 5 to
12 for Samagra Shiksha (SSA) on behalf of Gujarat Institute of Educational Technology (GIET),
Ahmedabad”.

1. Having examined the RFP, we, the undersigned, hereby submit our proposal in response to your
RFP notification for ‘Development of e-Content for Standard 5 to 12 for Samagra Shiksha (SSA)
on behalf of Gujarat Institute of Educational Technology (GIET), Ahmedabad’; in full conformity
with the said RFP document

2. We agree to abide by this Proposal, consisting of this letter, the Qualification Criteria forms and
the Technical Proposal form, the duly notarized Board Resolution/ Power of Attorney, and all
attachments, for a period of 180 days from the date fixed for submission of Proposals as
stipulated in the RFP modification resulting from contract negotiations, and it shall remain
binding upon us and may be accepted by you at any time before the expiration of that period.

3. If we are entrusted a consultancy assignment, we undertake to provide a Bank Guarantee in the
form and amount prescribed.

4. We hereby declare that all the information and statements in this proposal are true and accept
that any misinterpretation contained in it may lead to our disqualification.

5. If negotiations are held during the period of validity of the Proposal, i.e., before the date
indicated in the RFP, we undertake to negotiate on the basis of the proposed staff. Our Proposal
is binding upon us and subject to the modifications resulting from Contract negotiations.

6. We understand you are not bound to accept any proposal you receive

Dated this (date / month / year)
Authorized Signature [in full and initials]:
Name of Authorized Signatory:
Designation of Authorized Signatory:
Name of Bidder:

Address:
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Form 2 General Information

;rc; Particulars Details to be furnished
1. | Details of responding Bidder
a) | Name
b) | Address
c) | Telephone Fax
d) | Website
2. | Details of Contact Person
a) | Name
b) | Designation
c) | Address
d) | Telephone no.
e) | Mobile no.
f) Fax no.
g) | E-mail
3. | Details of Authorized Signatory (please attach proof)
a) | Name
b) | Designation
c) | Address
d) | Telephone no.
e) | Mobile no.
f) Fax no.
g) | E-mail
4. | Information about responding Bidder
a) | Status of Bidder (Public Ltd. / Pvt. Ltd etc.)
b) | No. of years of operation in India

. . . Date
c) Details of Registration (Ref e.g. ROC Ref #) Ref i
d) No. of resources/ staff in India
e) Locations and addresses of offices (in

India and overseas)
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Performa of Compliance letter/Authenticity of Information Provided
(Shall be submitted as scanned copy on Bidder’s letterhead duly signed by Authorized signatory)

Date:
To,
DGM (App.)
Gujarat Informatics Ltd.
Block No. 2, 2" Floor, Karmayogi Bhavan,
Sector-10, Gandhinagar-382010.

Sub: Compliance with the tender terms and conditions, specifications and Eligibility Criteria

Ref: RFP for Development of e-Content for Standard 5 to 12 for Samagra Shiksha (SSA) on behalf
of Gujarat Institute of Educational Technology (GIET), Ahmedabad.

Dear Sir,

With reference to above referred tender, |, undersigned <<Name of Signatory>>, in the capacity of
<<Designation of Signatory>>, is authorized to give the undertaking on behalf of <<Name of the
bidder>>.

We wish to inform you that we have read and understood the technical specification and total
requirement of the above mentioned bid submitted by us on DD.MM.2020.

We hereby confirm that all our quoted items meet or exceed the requirement and are absolutely
compliant with specifications mentioned in the bid document.

We also explicitly understand that all quoted items meet technical specification of the bid & that such
technical specification overrides the brochures/standard literature if the same contradicts or is
absent in brochures.

In case of breach of any tender terms and conditions or deviation from bid specification other than
already specified as mentioned above, the decision of Committee for disqualification will be accepted
by us.

The Information provided in our submitted bid is correct. In case any information provided by us are
found to be false or incorrect, you have right to reject our bid at any stage including forfeiture of our
EMD/ PBG/cancel the award of contract. In this event, GIL reserves the right to take legal action on
us.
Thanking you,

Dated this day of 2020

Signature:
(In the Capacity of) :
Duly authorized to sign bid for and on behalf of

Note: This form should be signed by authorized signatory of bidder
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Section -5

Financial Bid Format

Price Bid Schedule

Sr.
No.

Standards & Subjects

Total amount with 5 years of Warranty
& maintanance support (In Rs.)
(without tax)

Rate of GST
(%)

Standard 5- English

Standard 5- Gujarati

Standard 5- Aspaas (EVS)

Standard 5- Hindi

Standard 5- Mathematics

Standard 6- English

Standard 6- Gujarati

Standard 6- Hindi

L0 N DU R WIN e

Standard 6- Mathematics

[EEN
©

Standard 6- Sanskrit

=
[EEN

Standard 6- Science

[
N

Standard 6- Social Studies

[EEN
w

Standard 7- English

[EEN
&

Standard 7- Gujarati

[EEN
b

Standard 7- Hindi

[EEN
o

Standard 7- Mathematics

[
N

Standard 7- Sanskrit

[EEN
%

Standard 7- Science

[
o

Standard 7- Social Studies

)
o

Standard 8- English

N
=

Standard 8- Gujarati

N
N

Standard 8- Hindi

N
wir

Standard 8- Mathematics

[N}
&

Standard 8- Sanskrit

N}
v

Standard 8- Science

)
o

Standard 8- Social Studies

N
N

Standard 9- English

)
o

Standard 9- Gujarati

)
©o

Standard 9- Hindi

w
e

Standard 9- Mathematics

w
=

Standard 9- Sanskrit

w
N

Standard 9- Science

w
wr

Standard 9- Social Studies

w
s

Standard 10- English

w
hd

Standard 10- Gujarati

w
o

Standard 10- Hindi

w
N

Standard 10- Mathematics

w
&

Standard 10- Sanskrit

w
o

Standard 10- Science

I
©

Standard 10- Social Studies

I
=

Standard 11- Economics
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Standard 11- Elements of Accounts
42. | (Part—-1)
Standard 11- Elements of Accounts
43. | (Part—2)
44. | Standard 11- English (Second Language)
45. | Standard 11- Geography
46. | Standard 11- Gujarati (first language)
Standard 11- Gujarati (Second
47. | Language)
48. | Standard 11- Physics (parts 1 and 2)
49. | Standard 11- Biology
50. | Standard 11- Chemistry (parts 1 and 2)
51. | Standard 11- Mathematics
Standard 11- Commercial
52. | correspondence and secretarial practice
Standard 11- Organization of commerce
53. | & management
54. | Standard 11- Computer-studies
55. | Standard 11- Painting
56. | Standard 11- Hindi
57. | Standard 11- Sanskrit
58. | Standard 11- History
59. | Standard 11- Philosophy
60. | Standard 11- Psychology
61. | Standard 11- Political Science
62. | Standard 11- Statistics
Standard 11- Yoga, Health and Physical
63. | Education
Standard 12- Elements of Accounts
64. | (Part—1&2)
65. | Standard 12- English (Second Language)
66. | Standard 12- Geography
67. | Standard 12- Gujarati (first language)
Standard 12- Gujarati (Second
68. | Language)
69. | Standard 12- Physics (parts 1 and 2)
70. | Standard 12- Biology
71. | Standard 12- Chemistry (parts 1 and 2)
Standard 12- Mathematics (parts 1 and
72. | 2)
Standard 12- Commercial
73. | correspondence and secretarial practice
Standard 12- Organization of commerce
74. | & management
75. | Standard 12- Computer-studies
76. | Standard 12- Painting
77. | Standard 12- Hindi
78. | Standard 12- Sanskrit
79. | Standard 12- History
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Standard 12- Sociology

81.

Standard 12- Philosophy

82.

Standard 12- Psychology

83.

Standard 12- Political Science

84.

Standard 12- Statistics (Part — 1)

85.

Standard 12- Statistics (Part — 2)

86.

Standard 12- Yoga, Health and Physical
Education

Grand Total (in Rs.) without tax

Note:

The rates quoted above shall be inclusive of all the expenses & 5 years warranty and
maintenance support services. The rates quoted shall include the efforts of design,
development, commissioning & maintenance support services of Learning Management
System and eContent

Grand Total without tax will be considered for evaluation.

No extra charge will be paid to the Firm/Company apart from the prices quoted above during
the contract period

Taxes are extra as applicable at the time of invoicing.
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Annexure A
Format of Earnest Money Deposit in the form of Bank Guarantee
Ref: Bank Guarantee No.
Date:

To,
DGM (App.)
Gujarat Informatics Limited
Block No. 2, 2" Floor Karmayogi Bhavan,
Sector - 10, Gandhinagar — 382010,
Gujarat, India
Whereas (here in after called "the Bidder")) has
submitted its bid dated ---------------- in response to the RFP for Selection of Agency for Development

of e-Content for Standard 5 to 12 for Samagra Shiksha (SSA) on behalf of Gujarat Institute of
Educational Technology (GIET), Ahmedabad KNOW ALL MEN by these presents that WE ----------------
having our registered
office at (hereinafter called "the Bank") are bound
unto the , Gujarat Informatics Limited in the sum of for which
payment well and truly to be made to Gujarat Informatics Limited , the Bank binds itself, its
successors and assigns by these presents. Sealed with the Common Seal of the said Bank this ---------
day of 2020.

THE CONDITIONS of this obligation are:
1. The E.M.D. may be forfeited:
a. if a Bidder withdraws its bid during the period of bid validity
b. Does not accept the correction of errors made in the tender document;
c. In case of a successful Bidder, if the Bidder fails:
(i) To sign the Contract as mentioned above within the time limit stipulated by
purchaser or
(ii) To furnish Performance bank guarantee for delivery as mentioned above or
(iii) If the bidder is found to be involved in fraudulent practices.
(iv) If the bidder fails to submit the copy of purchase order & acceptance thereof.
(v) If the successful bidder fails to submit the Performance bank guarantee for delivery
& sign the Contract Form within prescribed time limit, the EMD of the successful
bidder will be forfeited. GIL/GIET also reserves the right to blacklist such bidder from

participating in future tenders if sufficient cause exists.
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We undertake to pay to the GIL/Purchaser up to the above amount upon receipt of its first written
demand, without GIL/Purchaser having to substantiate its demand, provided that in its demand
GIL/Purchaser will specify that the amount claimed by it is due to it owing to the occurrence of any
of the abovementioned conditions, specifying the occurred condition or conditions.

This guarantee will remain valid up to validity of 12 months from the date of bid submission. The
Bank undertakes not to revoke this guarantee during its currency without previous consent of the
OWNER/PURCHASER and further agrees that the guarantee herein contained shall continue to be
enforceable till the OWNER/PURCHASER discharges this guarantee

The Bank shall not be released of its obligations under these presents by any exercise by the
OWNER/PURCHAER of its liability with reference to the matters aforesaid or any of them or by reason
or any other acts of omission or commission on the part of the OWNER/PURCHASER or any other
indulgence shown by the OWNER/PURCHASER or by any other matter or things.

The Bank also agree that the OWNER/PUCHASER at its option shall be entitled to enforce this
Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding against the
SELLER and not withstanding any security or other guarantee that the OWNER/PURCHASER may have
in relation to the SELLER’s liabilities.

Dated at on this day of 2020.

Signed and delivered by

For & on Behalf of

Name of the Bank & Branch & Its official Address

Approved Bank: All Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative Banks and Rural Banks (operating in India having branch at
Ahmedabad/Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued by Finance
Department or further instruction issued by Finance department time to time; in the name of
“Gujarat Informatics Ltd.” payable at Gandhinagar.
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Section - 6

Performa of Contract-cum-Equipment
Performance Bank Guarantee
(To be stamped in accordance with Stamp Act)

Ref: Bank Guarantee No.
Date:

To
Name & Address of the Purchaser/Indenter

Dear Sir,

In consideration of Name & Address of the Purchaser/Indenter, Government of Gujarat, Gandhinagar
(hereinafter referred to as the OWNER/PURCHASER which expression shall unless repugnant to the
context or meaning thereof include successors, administrators and assigns) having awarded to M/s
.............................................................................................................................. having Principal Office at
.............................................................................. (Hereinafter referred to as the “SELLER” which
expression shall unless repugnant to the context or meaning thereof include their respective
successors, administrators, executors and assigns) the supply of by issue of
Purchase Order No................... Dated ............ issued by <<GoG Department>> for and on behalf of the
OWNER/PURCHASER and the same having been accepted by the SELLER resulting into CONTRACT for
supplies of materials/equipments as mentioned in the said purchase order and the SELLER having
agreed to provide a Contract Performance and Warranty Guarantee for faithful performance of the
aforementioned contract  and warranty  quality to the OWNER/PURCHASER,
having Head Office at (hereinafter referred to as the ‘Bank’
which expressly shall, unless repugnant to the context or meaning thereof include successors,
administrators, executors and assigns) do hereby guarantee to undertake to pay the sum of
Rs. (Rupees ) to the OWNER/PURCHASER on demand
at any time up to without a reference to the SELLER. Any such demand made by
the OWNER/PURCHASER on the Bank shall be conclusive and binding notwithstanding any difference
between Tribunals, Arbitrator or any other authority.

The Bank undertakes not to revoke this guarantee during its currency without previous consent of
the OWNER/PURCHASER and further agrees that the guarantee herein contained shall continue to
be enforceable till the OWNER/PURCHASER discharges this guarantee. OWNER/PURCHASER shall
have the fullest liberty without affecting in any way the liability of the Bank under this guarantee
from time to time to extend the time for performance by the SELLER of the aforementioned
CONTRACT. The OWNER/ PURCHASER shall have the fullest liberty, without affecting this guarantee,
to postpone from time to time the exercise of any powers vested in them or of any right which they
might have against the SELLER, and to exercise the same at any time in any manner, and either to
enforce to forebear to enforce any covenants contained or implied, in the aforementioned
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CONTRACT between the OWNER/PURCHASER and the SELLER or any other course of or remedy or
security available to the OWNER/PURCHASER.

The Bank shall not be released of its obligations under these presents by any exercise by the
OWNER/PURCHAER of its liability with reference to the matters aforesaid or any of them or by reason
or any other acts of omission or commission on the part of the OWNER/PURCHASER or any other
indulgence shown by the OWNER/PURCHASER or by any other matter or things.

The Bank also agree that the OWNER/PUCHASER at its option shall be entitled to enforce this
Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding against the
SELLER and not withstanding any security or other guarantee that the OWNER/PURCHASER may have
in relation to the Seller’s liabilities.

Notwithstanding anything contained herein above our liability under this Guarantee is restricted to
Rs. (Rupees ) and it shall remain in force up to
and including and shall be extended from time to time for such period as may be
desired by the SELLER on whose behalf this guarantee has been given.

Dated at on this day of 2020.

Signed and delivered by

For & on Behalf of

Name of the Bank & Branch &
Its official Address

List of approved Banks

Approved Bank: All Nationalized Bank including the public sector bank or Private Sector Banks or
Commercial Banks or Co-Operative & Rural Banks (operating in India having branch at Ahmedabad/
Gandhinagar) as per the G.R. no. EMD/10/2018/18/DMO dated 16.04.2018
(http://www.gil.gujarat.gov.in/grs/DMO 2173 16 Apr 2018 714.pdf) issued by Finance
Department or further instruction issued by Finance department time to time.
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CONTRACT FORM
THIS AGREEMENT made the day of , 2020 _ Between
(Name of purchaser) of
(Country of Purchaser) hereinafter “the Purchaser” of the one part and
(Name of Supplier) of
(City and Country of Supplier) hereinafter called “the Supplier” of the other part :
WHEREAS the Purchaser is desirous that certain Goods and ancillary services viz.,

_ (Brief Description of Goods and Services) and has accepted a bid by the Supplier for the supply of
those goods and services in the sum of
(Contract Price in Words and Figures) hereinafter called “the Contract Price in Words and Figures”
hereinafter called “the Contract Price.”

NOW THIS AGREEMENT WITHNESSETH AS FOLLOWS:

1 In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.

2 The following documents shall be deemed to form and be read and construed as part of
this Agreement, viz.:

2.1 the Bid Form and the Price Schedule submitted by the Bidder;
2.2 terms and conditions of the bid
2.3 the Purchaser’s Notification of Award

3 In consideration of the payments to be made by the Purchaser to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the
goods and services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

4 The Purchaser hereby covenants to pay the Supplier in consideration of the provision of
the goods and services and the remedying of defects therein, the Contract Price or such
other sum as may become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract.

5 Particulars of the goods and services which shall be supplied / provided by the Supplier are
as enlisted in the enclosed annexure:
TOTAL VALUE:

DELIVERY SCHEDULE:

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance
with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the

Said (For the Purchaser)

In the presence of

Signed, Sealed and Delivered by the
Said (For the Supplier)

In the presence of
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AFFIDAVIT
(TO BE SUBMITTED PHYSICALLY ALONG WITH EMD & BID PROCESSING FEES)

(To be submitted IN ORIGINAL on Non-Judicial Stamp Paper of Rs 100/- duly attested by First Class
Magistrate/ Notary public)

I/We, , age years residing at in
capacity of M/s. hereby
solemnly affirm that

All General Instructions, General Terms and Conditions, as well as Special Terms & Conditions laid
down on all the pages of the Tender Form, have been read carefully and understood properly by me
which are completely acceptable to me and | agree to abide by the same.

I | We have submitted following Certificates | Documents for T.E. as required as per General Terms &
Conditions as well as Special Terms & Conditions of the tender

Sr. No. Name of the Document
1
2

All the Certificates | Permissions | Documents | Permits | Affidavits are valid and current as on date
and have not been withdrawn | cancelled by the issuing authority.

It is clearly and distinctly understood by me that the tender is liable to be rejected if on scrutiny at
any time, any of the required Certificates | Permissions | Documents | Permits | Affidavits is | are found
to be invalid | wrong | incorrect | misleading | fabricated | expired or having any defect.

I I We further undertake to produce on demand the original Certificate | Permission | Documents |
Permits for verification at any stage during the processing of the tender as well as at any time asked
to produce.

I I We also understand that failure to produce the documents in "Prescribed Proforma" (wherever
applicable) as well as failure to give requisite information in the prescribed Proforma may result in to
rejection of the tender.

My | Our firm has not been banned | debarred | black listed at least for three years (excluding the
current financial year) by any Government Department | State Government | Government of India |
Board | Corporation | Government Financial Institution in context to purchase procedure through
tender.

I I We confirm that | | We have meticulously filled in, checked and verified the enclosed documents |
certificates | permissions | permits | affidavits | information etc. from every aspect and the same are
enclosed in order (i.e. in chronology) in which they are supposed to be enclosed. Page numbers are
given on each submitted document. Important information in each document is "highlighted" with
the help of "marker pen" as required.

The above certificates/ documents are enclosed separately and not on the Proforma printed from
tender document.
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Il We say and submit that the Permanent Account Number (PAN) given by the Income Tax
Department is ,  Which is issued on the name of
[Kindly mention here either name of the Proprietor (in case of
Proprietor Firm) or name of the tendering firn;1, whichever is applicable].

I | We understand that giving wrong information on oath amounts to forgery and perjury, and |/We
am/are aware of the consequences thereof, In case any information provided by us are found to be
false or incorrect, you have right to reject our bid at any stage including forfeiture of our
EMD/PBG/cancel the award of contract. In this event, this office reserves the right to take legal action
on me/us.

| / We have physically signed &stamped all the above documents along with copy of tender
documents (page no. --—-- to -- ).

I | We hereby confirm that all our quoted items meet or exceed the requirement and are absolutely
compliment with specification mentioned in the bid document.

My | Our Company has not filed any Writ Petition, Court matter and there is no court matter filed by
State Government and its Board Corporation, is pending against our company.

| / We hereby commit that we have paid all outstanding amounts of dues/taxes/cess/charges/fees
with interest and penalty.

In case of breach of any tender terms and conditions or deviation from bid specification other than
already specified as mentioned above, the decision of Tender Committee for disqualification will be

accepted by us.

Whatever stated above is true and correct to the best of my knowledge and belief.

Date: Stamp & Sign of the Tenderer

Place: (Signature and seal of the Notary)
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Annexure B

The Compliance sheet with the list of parameters to be complied by bidder:

Table B1: For eContent development

Sr.

2
°

Features description

Complied
(Yes or No)

Std.5to 8

Syllabus & Text Book based

Animated videos (2D and / or 3D)

Reference/ supplementary materials

Learning Outcomes based mapping of Content

Instructor Led Videos

Interactivity based Content

Laboratory/ Experimental simulations

Pre-classroom module for teachers

O|lo|(N|lo|lu|h|lw(N|R|D>

Assessments

[EY
o

Analysis

Std. 9 to 12

Syllabus & Text Book based

Animated videos (2D and / or 3D)

Reference/ supplementary materials

Learning Outcomes based mapping of Content

Instructor Led Videos

Interactivity based Content

Laboratory/ Experimental simulations

Pre-classroom module for teachers

Olo|N|loa|ln|dMlw|N|R|

Assessments

[EY
o

Analysis

[EEY
[N

Self-learning & self-Assessment module for students

Content

Content should be aligned with Curriculum/ Learning outcomes.

Content should be accurate.

Content should be up-to-date.

Content range and depth should be appropriate to learner needs.

Content should be comprehensible for the target groups.

Level of difficulty should be appropriate for intended audience.

The information should be arranged in a logical sequence.

Content integrates real-life/ real-world experiences.

Olo|Nlaojun|rlw|NR|O

Content chunking and sequencing are appropriate.

=
o

Content should not be derogatory to any gender/ community/ group.

[EEN
[EEN

Content should be supported by relevant examples, illustrations, data, statistics

etc.

=
N

Content should be free from biases like language, caste, community, region,

religion, gender etc.

=
w

Content should address the relevant concerns like environmental, peace-

oriented values, children with special needs etc.
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D Pedagogical consideration

1 Instructional goals, objectives and learner outcomes are clearly stated.

2 Prerequisite knowledge has been stated clearly.

3 Instructional prerequisites are clearly stated or easily inferred.

4 Suitable for a wide range of learning/teaching styles.

5 Promotes learner engagement

6 Promotes active learning

7 Promotes thinking.

8 Helps in the development of application ability.

9 Helps in retaining the interest.

10 | Encourages interaction.

11 | Encourages learners’ creativity.

12 | Encourages learners to work independently.

13 | Encourages self-paced learning.

14 | Promotes development of basic ICT skills.

15 | Media type/ form of eContent/ presentation format is appropriate to the
content treatment and learners

16 | Concepts are clearly introduced.

17 | Concepts are clearly developed.

18 | Concepts are clearly summarized.

19 | Supports integrated approach and thematic linkages across curriculum

20 | Non-technical vocabulary used appropriately.

21 | Technical terms are consistently explained introduced.

22 | Pedagogy/ andragogy is innovative.

23 | Supports extending or building upon learners’ basic knowledge.

24 | Sequencing and chunking allow for appropriate contextual use.

25 | Adequate/appropriate pre and post activities of using eContent (viewing/
listening/ writing ect.) are suggested.

26 | Adequate/appropriate assessment/evaluation tools/ techniques are provided.

27 | Self-assessment questions/ activities covers the content/subject matter
holistically.

28 | The assessment is in consonance with the objectives and learning outcomes.

29 | Questions addressing different level (remembering, comprehending,
evaluating, creating etc.) are included in the assessment.

30 | Userinputs are tracked.

31 | Feedback is non-threatening, immediate, positive, motivational.

32 | Feedback is user-sensitive and appropriate to user’s previous responses.

33 | Qualitative feedback is used wherever appropriate.

D Technical

1 Volume and quality of sound are appropriate.

2 Narration is appropriate to instructional purposes (pacing, modulation, clarity,
gender etc.)

3 Music and sound effects are appropriate and effective for instructional
purposes.
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4 Appropriate support materials are provided.

5 Visual effects/ transitions are used appropriately to highlight story and topic

6 Animation/graphics are appropriate and clear.

7 Titles/captions are appropriate and clear

8 Presentation should be logical and varied

9 Pacing should be appropriate.

10 | Variety of mediums used.

11 | Media elements have unity/ congruence / sync with each other

12 | Character size, typeface is appropriate.

13 | Layout is logical and consistent

14 | Packaging is suitably designed.

15 | User interface is interactive and user-friendly.

16 | lllustrations/visuals are effective/appropriate.

17 | Makes balanced use of graphics, animation, audio, video ect.

18 | Feedback and progress is integrated appropriately.

19 | Navigation be easy.

20 | User navigation is appropriate to the target audience.

21 | Hyperlinks are appropriately linked.

22 | Help function is provided and appropriate.

23 | Appropriate instructions for using eContent have been provided.

Table B2: For Learning Management System

Sr. | Features description Complied

No. (Yes or No)

1 Access control by role-based login like: Admin, Teacher, student

2 User Management by personalized and dynamic Dash Board.

3 Online and Offline delivery model

4 Integration with Internet and cloud

5 Facility to add content by teachers (With Admin approval)

6 Content search option for ease in access

7 Should be able to generate MIS Reports in all formats. MIS reports should be
customizable as per requirements.
Should have reporting Dashboard including various analysis reports & Charts

9 Should have feature of centralized content update

10 | Toview the last concept taught through platform

11 | Add bookmark /view book mark in Web facility for future reference

12 | Switching of academic medium facility

13 | Should be platform & device agnostic

14 | User interface localization by offering local language interface

15 | Managing users, courses, roles, and generating reports.

16 | Universal Search: Allows maximum flexibility in navigating through all types of
learning
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17 | The LMS should allow for communication among students, teachers, parents
and other relevant parties inside the system. Some communication tools to
consider include individual emails, chats, mass messaging and mobile
notifications.

18 | Should be compliant with standards such as SCORM (latest version), Learning
Tools Interoperability (latest version)

19 | Should have Course Resource Management / Content Management - PDF, PPT,
Video content upload, E-Book option.

20 | Should be easy to configure and setup

21 | Learner’s details (such as Name, Number, Email, Address) should be visible in
the system.

22 | Customizable & multilingual: User interface localization by offering local
language interface based on Unicode standard.
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Annexure C

The Topics which covers whole syllabus provided by the Samagra Shiksha (SSA),
Gujarat Institute of Educational Technology (GIET), Ahmedabad for Development of
e-Content for Standard 5 to 12.

Standard 5- English

$H AR ysWl ololR ysWl oty
q Unit-1 Little Steps: One, Two, Three
2 Unit-2 Little Steps: Four, Five, Six
3 Unit-3 Little Steps: Seven, Eight, Nine
¥ Unit-4 Little Steps: Ten, Eleven, Twelve
YaUH
Y Unit-5 Little Steps: Thirteen, Fourteen, Fifteen
5 Unit-6 Unit-1 What is in this Unit?
9 Unit-7 My page-I
¢ Unit-8 Unit-2 Umbrellas are colorful
¢ Unit-9 Unit-3 Travel Time
Q0 Unit-10 My Page- 2
Qq Unit-11 Unit-4 | am Learning English
® &l Unit-12 Unit-5 Helping Hands
3 Unit-13 My Page: 3
QW Unit-14 Unit-6 | Studied, Helping Hands
u Unit-15 Shapes

Standard 5- Gujarati

U AR Y5l ololR ysWl oll
| yay 1 IRl

R R Ud Rl

3 3 Uoldloll A2
¥ ¥ YER YER

Y Y ARELeAl Yl
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S S staieldal
9 9 UCAS ECAS
¢ &l ¢ AR
¢ ¢ SERQ
0 0 ectoll U
“ Q (ESlou
RQ R® WUOLaL U
3 3 MR ot ST, WSS
W 101 @3 R Al
U U YeuR A
Standard 5- Aspaas (EVS)
s AR YsML ololR ysWl olld
1 yuM ] L sleL 5A?
2 R A WA
3 3 oflerell Qs
¥ ¥ HRA Rl
Y Y lgoll unan glla
S S Ulotl HEEOUR
9 9 ALY Al ANRAcl
¢ Bl ¢ RSl [Qsllot
¢ ¢ ot
0 0 [ adt-RAd ual 3q
9 @ 2 loj Jllral
R® R® a5l oellclA
3 3 3([0Rq] cuget
b1 b1 el wauAd
U w AR AU sluLe
G © A, el Aol YUeltA
Standard 5- Hindi
$H ANeR YsW ololR ysWel oty

47 of 95 RFP for eContent - SSA




-

GUJARAT INFORMATICS LIMITED

q yay q AlcllaAdlcd

R R @lotcdl

3 3 olall Hall ALl §

¥ ¥ AU AUl wuell

U Y 32 uSl A2

S S &l sL MatRL

9 9 Ulell Wostoll

¢ ¢ eRd Ry

¢ Bclla ¢ 3L 2R?

0 0 Al

@ @ AR GllEeAs

R® R EHEHL olla & oA

3 3 AWl

b it SH ol ot &

U U w002l AR stell

9 I ud@ai
Standard 5- Mathematics

sH ANRR ysWl ololR ysWel oty

q yauu 1 Al s - 33

R 2 USR Aal VRl

3 3 S2cl ARU?

¥ ¥ AUOL A Yl

Y Y d ARy Euld B?

S S d HIRL L8, § A vaaud

9 9 dR Vol A& ASl BO1?

¢ Gl ¢ a5~ WAL

¢ ¢ Vllull Aol JulRy

0 0 gUHL ol A Hl el

Q@ @ assn ua UREA

R® ® WIS U

3 3 JJRUsR AR cloustRadl Al

48 of 95 RFP for eContent - SSA




[ -

GUJARAT INFORMATICS LIMITED

Pt
Ca

‘ b1 ‘ b1 sed HIg? 3eq @UR?

Standard 6- English
Y ANRR Ys0L ololR YWl ollH
q yuH q U-1 Where were you?
2 2 Unit-2 Two: Mo-Choo
3 3 Unit-3 Fought and wom
¥ ¥ Unit-4 Watch your watch
y @\cﬂa{ Yy U-1 Taste of India
S S Unit-2 A ship can walk
9 9 Unit-3 In future
¢ ¢ Unit-4 Will you wake up?
¢ ¢ Unit-5 Fifth of Sixth

Standard 6- Gujarati
sH ANRRR YsWL oo YsWL ol
q yuH q e R (RAuws)
) ) ([Feniclloal Aot (MRS 2ol Bg 'Slocl' )
3 3 Bect (sl aus. ¥. dlollawn)
¥ ¥ AAaisR sl (Hlzeus uilw)
g Y Hdolcloll HUH (cllaclet €Q)
9 S Autel AcAlll 8L (SRcRRls wed)
¢ 9 UWILA-UWILA (RAcdodlEt)
¢ ¢ (QRolctell Y(3d
0 ¢ yle (st (32RRs Acis)
R®Q Bdlat 0 actellen aiulau (csallq)
3 @ As HES UAell alcdl (ST, [Acuct olFlaoR)
U ®Q Aclele] MeanEmiet (BlRuR)
u 3 ARsIsL Yald (YR Audl)
9 i AR AR (SlAat vsaul)
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w© Ul oAt WL AL R (Guieis: Al)
A1 S HIqeEA (SolACUA AMLY)
3 9 Yol s9q(l (st. e9lotl Lnslan)
Y U YUt
Standard 6- Hindi

s AN Ys10l olelR YsWl ollH

q yay q eald [As3l

R R s ¥l WS AlS

3 3 AHXER olodl

¥ ¥ @Platdl

u Y Rl sl HeslA

S S Y

9 9 0%l dl el

¢ ¢ A st (s

¢ &2 ¢ Sctoll ABA o Eall......
0 0 Wold Bodlol

“ u“ %A HR§ASA

At RQ Yeds-eHI3l Mt

3 3 o2l (Asllot 8l

b1 b1 UL
W W 28 ol As ullew

Standard 6- Mathematics

$H AR YsW0l ololR YsWl ollH

1 yau q Avaul uRuA

R R yel vl

3 3 Augl A Wl

¥ ¥ qAlAet wael vl

Y Y Lol qsAo{l uml

S S yels qvadl
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9 9 uUYRls Avaul
¢ Bl ¢ gLl AvauLAL
¢ ¢ HIRlof Ranet
10 10 HlUal

Q@ “ oflosol@ct

QR R 9JRNTR el YHLRL
3 3 AR

0 W ylA@ls e

Standard 6- Sanskrit
sH AR ysl YsWL ol
ool

! yaH | Ratuelell

2 2 usLae udl
3 3 AuialH

¥ ¥ dvl

Y Y &cll sacll sl
S S Al AR
9 9 sA(A

¢ ¢ SLsRA UALGAH
¢ ¢ HH:

0 B2t 0 L sledl
Q Q el@eruen
R R sAM

3 3 ud@st

b1 b1 Uy (Qanaa
Y MU @ld URdM
U S YeuRcell
W9 W9 ¥ U(E ol el
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3l
=1\ -

‘ U ‘ ‘ w© ‘ JERDE

Standard 6- Science

s AR ysWl ololR ysWl oty

1 yau q wlRLs: sl 1oL B2

R R ISRl t S

3 3 Rl stus yel

¥ ¥ cllletl KU olellelel

Y Y ugLeloj waollswel

S S el AW AU 381
9 9 dotxu(Qoll esetstdl AnclA
¢ ¢ A3Re] sctatUAS

¢ Gl ¢ Yl Aol Aofl BRWL
0 0 ol W ice] HIUst
@ @ YsLal, USHLAl Aol URlclclel
R R Qg dan uRua

3 3 Jols A oA

101 b1 well

U U auell aurwell sa
S S $ARAell Ads U sURAA [Aslc

Standard 6- Social Studies

$H ANeR Ys0l oleR ysW0l ollH

q yau 1 A, sldst wellR

R 2 wlle wotaell el Yaetoll ug
3 3 YLlet o101 A4l dell

¥ ¥ elRdoll YR@s A2 clcRal
Y ¢ AU o2 yedl

S 10 yec(lall ciel

9 0 QRUAHL Asdl

¢ u URBIR
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¢ Bl Y ailAeoll aunme: ot wal UsLlR
10 S M0l AR L vl UL 32
@ 9 Lol Aol Ao WAUSL
QR ¢ ellRc el eteatd
3 9 ¢ 30
b1 R o152 UAHYA
W 3 GURet: Gy, Alollsall, dotRUld U Aol
APl
s Qs 2Ulls ARs1R
19 19 ¥clot [olclis
Standard 7- English
$H AN Ys0L ool Ys0L oltd
q yux q Unit-1 Vini's smile
2 2 Unit-2
3 3 Unit-3 Yes, | will
¥ ¥ Unit-4 Larger, Sharper, Bigger
Y Bl Y Am | Lost?
S S Unit-2
9 9 Unit-3
¢ ¢ Unit -4
¢ ¢ Me too!
Standard 7- Gujarati
$H AN Ys0L ool Ys0L oltd
q yau q NOUHL
R R Alyell asl Actaumell
3 3 uilau
¥ ¥ A wetlell URoLs
Y u el
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S S elly

9 9 PclalUldA

¢ ¢ HIAH QUL HIR

¢ ¢ ollall als

0 0 ddus{l uasiall us

“ Bl Q NIATE Rt

R® R® oiofl

3 13 SLBRGEHL

Y Y el opUd: elQeieell

u 4 WA Clg

s IS Aol Bell AR

W W uiu el

U U vllcl, elelL el

w© © AUHHLAL

20 20 Rl el

A1 A1 YeuRdl
Standard 7- Hindi

U AR ysWl ololR ysWel oty

q yau 1 R ¥ 2oL ot

R R dol Ale sl Al §

3 3 g1 Sl asteldl

¥ ¥ seo(l AR 530(l

Y Y Boe 2ot 3 Qaurll

S S sl. [AsH wReus

9 9 g3 % A\

¢ ¢ ElSL AURS

¢ Bcdla ¢ QAdl

0 0 M el ool USlet

u“ A AR SR

RQ R® g & oM A

3 3 Rl 8l et
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it it wadl SlselR

] U o slell

G S Yot ¥ Hldl

9 9 A ARell

W U’ UEL% B Uoll A Uoall
Standard 7- Mathematics

U AR Y5l ololR ysWl olld

1 yau 1 yels dvaul

R R wyElls el il Avaul

3 3 URdoj Ramot

¥ ¥ ALeL w{ls:eL

Y Y Uil A vjRl

S S Alslel U Aol dpRLdl

9 9 Aslaell As3ucl

¢ ¢ ARRALA detotl

¢ BcdlaL ¢ AN AvauA

0 0 yAlls gl

@ @ URAE@ ua Axsn

R® ®Q oflsol@c{la uetacl

3 13 tllcl W elclis

b1 b1 AR

U W tlol L5l ycuells0l
Standard 7- Sanskrit

sH AR YsWl ololR ysWl ol

1 yau 1 RouELell 4 2l 3

2 R Al el

3 3 81535

¥ ¥ slu20laL

Y Y Y2H UK
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g vl
9 9 (Qau ol scica
¢ ¢ AHA
¢ ¢ WA AleUgEHH
0 BcdlaL 1 yd@st
U1 R dlcdiciu
R® 3 YRl
3 ¥ YRl 93l
10 Y Alws: da gclal
u S [Qstiotre UM CSHLR:
S 9 Yyl
Standard 7- Science
$H AARR Ysl ololR ysWel oty
1 vy 1 clotrulaui Qe
R R el el
3 3 el stus yll
¥ ¥ Gl
Y Y AR, ABRB A &R
S S s ol AAAMS ¥R81A
9 9 ScllMlot, lgcll W wlolscllell W
yelllo] Bojgcst
¢ ¢ Udlol, cllURL§ ol Usclled
¢ ¢ @
0 Bcdla 0 U AU ol
@ @ YRl U clotiufAu0HL clget
R® R coiRU[AML Yoyetot
3 3 olfd o YHA
Y Y Qg ctycs wal Aoll A
| u ystal
G % well: As wyeA Bd
9 9 AL wuell Yl
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3l
=1\ -

| y

g wellell cudl

Standard 7- Social Studies

$H AN YsWL ololR YsWl oM
1 yu 1 A HSLRIXA
R 2 yecll 52 ®
3 3 AR
¥ 4 AAYcl YL
Y 5 RWUN WA AHA
S 6 He2l ollol Rl clcRUL ol RRUURL
9 7 @URct: elel, AL, (AR A eyrs
¢ 8 He21>fole] (sl e9lot
¢ 9 A%2Uo{l WUt carcRe
0 (Bcdla 1 He21falet 913U
9 2 Ut utellsal el kel
R® 3 VEIAA AL HIR?
3 4 YU AL UL [QrdReL
b1 5 elRct: Wl Gelol ual ulRaget
U 6 YU AL YRl oL wal Ard
1] 7 OI%RHL LSS
W9 8 ueausicllot UL
U 9 AR AsYClet
w© 10 &2 Mesd
R0 1 SR AU BojAdL
=31 12 uls R Grik AARSL, UG UARSL Ua
AU
Standard 8- English
U AR ysWl ololR ysWel oty
q yuH q Q for Question
2 2 L.M.B.B. Learn more be Brighter
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—>u
Ca

3 3 What were you doing?
¥ ¥ Sun-Tour

Y @cﬂu Y | will be that

S S You Love English Don't you?
9 9 Ah! Oh! Ouch!

¢ ¢ Tell Me Why?

¢ ¢ English puls

Standard 8- Gujarati

sH AN YysWL oo YsWL ollH

q yay q ALHERII

) ) As % ¢ Retouil

3 3 ol (@Al

¥ ¥ ol Ay ¢, HL
Y Y As Yelsld

S S U(GDRITER

9 9 IR IR

¢ ¢ Y WlolE

¢ ¢ €lsRAcll HIRelR
0 Bclat 0 Wl Bletll

9 Ll aoucl ot 2l
R L E) alcll el AscUl
3 3 AUl 53R
e L1 SEEL N UL TR
u Ul WS llRcell Qedl
G G Ye €lsl sllgwiza 2
9 9 Yotuaclol (W6 19 &l 19)
U’ © A0l sl
1g 1 £81-45A5-5l8g
0 0 Uid ol

29 29 odolal U
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R R sud Al A....

23 23 (B - gust
Standard 8- Hindi

$H AR ysWl ololR ysWel oty

1 YU 1 Adl & ol

R R BEILS

3 3 UcdRel Uil YRl Qa0

¥ ¥ @8\, LRl 5 wHR Ayl

Y Y Ul GlLEAH B, cllol St sAlH 3

S S Rd

9 9 AU AUl vuoll

¢ ¢ Ui 58 s ssloll

¢ ¢ L

0 (Bcdla 1 U Ad stasl

u“ 2 59 §l AR

RQ 3 U dlidl Sollalsl

3 ¥ g0 - cllet wstgR auEll

it Y 812 8l W

u S &

% 9 glollsl 3R

19 ¢ Sl Uoll 3

U© ¢ G Yol- Yol

Standard 8- Mathematics

$H AN Y5l ololR YsM0l ollH

| yauy 1 AN Yl

R R As U Y sl
3 3 Urslelell Axy

¥ ¥ yalls ¢l

Y Y WSl llof Rt
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9 S adl ua i@

9 9 elol Aol elolil

¢ ¢ ARRALA detotl

¢ Bcdla ¢ Al®s Uelc@Qul Wl [AcuuH

0 0 tlollslRlej Yeuellswel

“ @ H(Uet

RQ R® Ul A eldis

3 3 AHYHIRL Vol clel YLeL

it it waadlswel

u Y AL URUA

IS 1 AuAL A U
Standard 8- Sanskrit

$H AR ysWl ololR ysWel oty

q yau 1 RAuELR 1

R R RAUER 2

3 3 VLHIBLGLL: Yellel

¥ ¥ ARG YR

Y Y llaan yeut

S g [Qele utulal

9 9 vl

¢ ¢ M Rotual

¢ ¢ UM L

0 B2 1 Yol 1wy Rald

@ R VAHS Rl

R® 3 yd@st

3 ¥ Yreuelu uesa:

1S Y yellc et

U g el o113l

S 9 JauR

9 ¢ U U2t RlgD Aol
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Standard 8- Science

sH AR Ysl ololR ysWl olly

q yau q Uls GeUlEel ol clclReUUst
2 2 Yeupd: A ua g

3 3 AR (501) 2 U RS s
¥ ¥ UEeLel tlg el bl

Y Y Sl va QA=A

S S £&ol o Al

9 9 dotiruAull A Yrellle] Aeiel
¢ ¢ SN — Yol Aal stAl

¢ ¢ ylellul Ystet

0 Bcla 0 dzeleRUl dRS

@ @ oloL Aal Gl

R®Q R el

3 3 el

N1 N1 (Qgyctycusell AAAMRS WUUA
u u 3eclls el aeaull

G S ysial

9 9 AlRAA A YAHsn

U© U scll vl uelle] ygneL

Standard 8- Social Studies

$H AR ysWl ololR ysWel oty

| yauy 1 GURAHL YAMN AU Yoxsto] BLOIHat
2 R diuell vurw 9?

3 3 ellRcle] cituReL

¥ ¥ Auidl sl ¥cll Ala sl

Y Y yislds ysial

S S Y WAstoll MRA UR AR
9 9 vlollscusla 380

¢ ¢ Alseusl tanl uedll st
¢ ¢ .. WU9all ol Aaun
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q wlBls-AmulBs 9y

2 waiaRella ygnel

3 GURAHL AZalE

¥ AR WELAA

Y AURcloll 5Ll

S Hlolcl- ¥t

9 HSLcHLel HL UR -

¢ AR cloll ARAV A BUL
¢ wue(l wecacral

0 USLeHLoll ML UR - R

u“ AYscl AR (Y. Aat.)

R® WALEL A c_UUYL......
13 AAA @R

b1 vis-uRuat: wulzst wa A2

Standard — 9%

Subject: English

sH ANRR | UsWL sluR Ys0L olly,

1 1 Alctotl 203

R R Elclo] R

3 - 3 Hlsol 3ol doll clen

¥ ¥ USLSlall ULE

Y Y ARl cua

S S gL 2ot g1 AA-y83L
9 9 dzel «la ]

¢ ¢ el Y- [QAulotUEASsoll Yclotall As (Ea
¢ ¢ wasiell @A

0 Bl 0 il w2 vaicrel Adast
@ @ §Clo{l v

R® R slcal-3 ofl U Qe 3 ololl
3 3 Slel-¥ AR €9let

Standard — 9%

Subject: Gujarati
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sH AR YsWl ololR ysWl ol

q 1 Al ol Ml
R R AR wa YaRd
3 3 ud H0y clcal
¥ ¥ sllwaeut

Y Y opsdlatl )6 §%

S S Alell ouy

yuM

9 9 SIH 5 8 VA

¢ ¢ OIA OldRl ol dl2cl
¢ ¢ PECUL ESTRIGE
0 0 el rg(Aol R
@ Q HRy(Qau

R® R® Al wsdl

3 3 cll 53] clloll
0t 10 ctSl URell aslal
| U olleHidell sl

I QS g€l

.9 W9 HIRL AUl el §R
U© adl U© o cud Pl
e “ © uuyl &Q Slot H§?
20 20 ALy YH(dct AL
= A AxHA

R R ollal

3 3 Agysicll

Y Y Ys Yol

Standard — 9% Subject: Hindi

U AR ysWel ololR ysWl ol

q q AR Yol

R R cI0{o(l

YU

3 3 s (ARl ga o
¥ ¥ sl st Ydot-€9ot
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Y Y RsUS| ollal

S S N3 a3l ura @ cll

9 9 YREU 3 Ue

¢ ¢ ojeAnol 4l vllssl A As A

¢ ¢ (clefat ool

0 0 elRd otk

@ Q AsAA s el

R R sl

3 13 ollA ¥ €13

Y Y ot AR N

u u €LY

S G elRclla gl A 913 [Ara doiu

9 9 dall ¥ ue

U© Bl U DRI

w© © HsLslA si@elx

R0 R0 wRdl Sl 2ot

A1 AQ silAsi3 AuR 51 cAUet

R R lRAsL AL 8l clocl

23 3 ool Hal uscll Yels wilél

31 ¥ sollR ¥ €13
Standard — 9% Subject: Mathematics

$H AR Ys0l oleR ys0l ollH

q q vl uruld

R R HgUELRAL

3 3 e

¥ yaM ¥ Buct yru adlse

Y Y Y(setsoll gRlA-l uRua

S S UL el vRURAL

9 W delctell

9 Rdlat 9 A5

¢ ¢ Ugsslel
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¢ ¢ AHLAROUY, UQRsleL Aal ASletell Aoisn

0 0 dadn

@ @ YA

R® R &g YA

3 3 YRG0 Aol elelgol

1 L' JENEIE
Standard — 9% Subject: Sanskrit

U AR YsWl ololR ysWl olld

1 1 UHAoy

R R SERA BLAUR:

3 3 WR Rty

¥ ¥ acetell [Qeanrensuy

Y Y YeuRd detct:

yau ;

S S Ud AR dod

9 9 sl st

¢ ¢ struel sluRiw:

¢ ¢ GUSIREAR Sclc:

0 0 talRst Aaulwsl

“ 1 A2 cteau(al Mouell

R® 2 YouRd Acsu

3 3 (&reau olossel etoctyy

W ¥ soji aldld AH glid

Ll Bl Y Yecell UdHARML cllget

S a S WA A el

W9 9 AL URS:

U© ¢ (@it cuell ot sel@ A g4cll

w© ¢ [Qelle uaull

R0 0 Argcewna: dRrean

Standard — 9"

Subject: Science

$H

AN

Y§WL oolR

usel ol
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q q wuell JRWAHL geal
R R AUR(L AU ged e B ?
3 Y UYclall wallsll AsH
¥ yuu S gl
Y ¢ ald
< ¢ ol A dUdett A
9 b AuB(s Bl
¢ 3 URHLR| ol ARl
¢ YRHIRJe] il
0 9 A AU (QQudl
" 0 I3 ccllsyl
R® Gl @ sllei A G
3 R® el
101 'l AR AN Yrulew
Ul 3 VUAL 2L {2 Hiel udlA a2
Standard — 9™ Subject: Social Studies
$H AR ysWl oloR ysWl oty
q 1 elRcul (Rl uxiell Ge
R R vy [Quytu ua AAadt sild
3 3 olclet (A8 dRs Yl
¥ ¥ elRdell dla unanl
Y ¢ CURHL AU GLURRle] USSR Wl el
. et . Yo &858, §%1 U .QL%’El_[acﬂot'l Holegls
Reuidl
9 10 USRelL 2ol
¢ 3 @Rl elot, GreFlAR U W GYS -1
¢ 01 GURcl: ALl GrctIlA U Aol Y -2
0 u w0 uRcls
@ s LeAlsall
R Bellat Y QURct: WLALEL d.es yaylel
3 S ey U udle] [Qu
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9 elldelldR eld
“ eURcle] cARAAA
®Q iRl Aswdl
9 g€l aotruld
14 o1 clol

© AUR c: A clot
20 wWUR carcReuet

Standard — 10t

Subject: English

$H AN Y50 ololR Ys1l ollH

1 1 AU WA

R R Hlotcl Aol (oL HLsicl)
3 3 w3l s WA Yeustd
¥ yuu ¥ As WGl Ul

Y Y O U U

S S R Il (sten)

9 9 AR

¢ ¢ § dHa UM 53 ¢, Qats
¢ ¢ s Ao ta2lell

0 0 URl vivatal @A
@ Gl Q AU Yuell 5081

R® R (32021 2stoll

3 3 vlag

W W Yol Aol As taul

Standard — 10t

Subject: Gujarati

sH AR ysWl ololR ysWl ol
q 1 dwlclool

R R Yol LS
3 yau 3 llctdd wya
¥ ¥ el otau usl
Y Y gls<l
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S S ABRA BoB52ol

9 9 § A YUl

¢ ¢ 92l

¢ ¢ Huaa €8l ® saia?

0 0 siolclell ual

1 9 Qs

R® R Alustell gonenn

3 3 ccotoll [QeLa Ul

b1 101 AoHlicl

U u ol ol sie

S G alfdeiat

) 9 (A YWelSell % D |

w© U© euiella ¢jsl eflu

®© Bl © As oA

R0 R0 (QRe [@Qoyl

A1 A1 yieldAa

R R Baictal As wsA

23 23 £8L, Y5dls, sl8ss

¥ ¥ ellSloll reu@eldd
Standard — 10" Subject: Hindi

s AN YsWl ololR ysWl ollH

1 1 Ye du Aeqt e wel

R R ol st8l

3 3 A

¥ ¥ As YsAR R

Y gl Hlal ¥ ue

S e S si@elx st well 9

9 9 oo

¢ ¢ yauy(d

¢ ¢ s Sl llw

0 0 ¥a §l scl
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u“ Q eRcle sMRA 3

R® R® s o8 AVUA

3 3 ALYUEIL

bt b1 A i

u Ul 3 otal3d Uslel

s s AL

9 9 sa{12

U Bcla U RUall

w© ©e dlcll 3R Bost

R0 R0 UAAH

AQ A udl@au-ysRau

R R ellddl e

3 3 Qut
Standard — 10" Subject: Mathematics

sH AR YsW ololR ysWl olld

q q cllxct(As Avaull

R R HgUELRAL

3 3 Buc yu Alswyon

¥ Y AHiAR el

Y yay S A5l

S 9 4 ¢

9 Ul Aellclsll

9 1'% ENEIE

¢ “ Yoll

¢ ¥ [Beud wls:wel

0 &t ¢ Asta®Qen uRua

1 ¢ Asla®lAet Guzlol

w® 0 ddn

3 R ddn Aei@d A=sn

Y 3 Y0 ol UslGL

Standard — 10t

Subject: Sanskrit
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sH AR Ysl ololR ysWl ol

| q daeray

2 2 g e [@Qoteald
3 3 el AHLAR

¥ ¥ goilEolral UM Az
Y Y aetadl seu

yau ,

S S SR ULS

9 9 YeuRd gyl

¢ ¢ Al@egct: Hoft:

¢ ¢ UG WHLol Aot el
0 0 st etelllal

“ 1 ARU%olol B HRY
R® 2 sl@studst gugau
3 3 ol dy

W ¥ & € g2 gAlld
u By Y oA URAwAULcl

G S UEGAM Yruy
9 9 uclls wewy
U ¢ Ysdll Yscl
© ¢ URL HYR:

R0 0 dael [l

Standard — 10" Subject: Science

sH AR YsWl ololR ysWl oty

1 1 AUARA S yBa v w500
R S %las (3l

3 R AR, AB3 sl &R
¥ yay ¢ Ulocl@scll wal GelAsiu
Y 0 ysi2l-uRlcldel al agletclet
S 9 [A2ioteL wal Usctst
9 b1 Goslatl A
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R® (Qgyct
@ Hiotel wiw wal 29102001 gl
3 Ul A AU A
¢ ' slolol Aal Aoil FA%ell
¢ A 3cl A ysolol 52 B?
0 ¥ slolol v Aol JAell
U1 Bl A ¥l dld yelot 52 B?
® Y declle] a2 collsel
3 3 [Qgcycusell Yousla wuA
Y S AUBls B Alo] 2516 Yoitlol

Standard — 10"

Subject: Social Studies

sH AR ysWl ololR ysWl ol

q q GlRcloll alR™A

R R ARdoll Uirglds A

3 3 elRcoll WrglAs ARA - QU U R_UURL

¥ ¥ elRctoll Adus akdAl

Y Y ellRctoll [Asilol WA 25oUAYA cllRA

S ¢ sEc(l AAuall

9 yan ¢ clol ol cleA)clol

¢ 0 elkd s

¢ W U0 JAL Yol

0 R® AURcl- Blolley Al AlBcotl AUl

u“ U ws@siu

R® G ullds GeldlswL ua d@s0l
s WHRARA A YsRA- 2136l ua

v 1 AR

01

Ul 9 VYR cllR¥Le] %¥clot

G Bl 3 Geuleet Galal

W b UR e, ABWAASIR ol c_AUIR

4 U elalcttlR wal JLesdd
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©e e Yotaldsiu
R0 0 URcoll AHUDS LU Al YsL
9 9 AHURBs uRadet

Standard — 11" Subject: Economics

Y0l ololR Y0l oltH
1 Aol : [Ava-yaal
HORA VAL AR ¥5CEUARA

HiaL

yasl

ulaLs ol WRslL vl
ACYE.

Rclal wdda

(s YulRA
A2 wlels

v ELFUA
wl&ds QR

O (00 | N |Oo | UV | Hp|W | N

S

—_
f—

Standard — 11" Subject: H enents of Accounts (Part — 1)

Y5\ oloR YsW olly
1 Racllugld ual Aol wWRewls 2cel
2 A AdslRell (B-HUR WA Wlidiotl YsIR
3 R AR AcA 5 : URAA
4 RIEN N
5 (el wlsR0el Ual titulell caudslA
6 RECAL
7 As5HN A Aell YUsIRA
8 VR ety
9 vlcladl-wdaell
10 51y U
1" ds Rasan
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Standard — 11t

GUJARAT INFORMATICS LIMITED

Subject: H enents of Accounts (Part - 2)

USA3L ol01R USAL ol LU
1 E-YAIR0
2 dI21AL [0l
3 SAIALG DAL DA, BieAHAL
4 gélatl
5 151 sl dousld ((siedl) wasl
6 (saslluzaladlunaiasioi- i, vl vid RigHidl
7 [salofl izl - vl 244 Grall
8 2ail Amrugafd : uRax
9 [B1auil izall [Suloll
10 24 (2142l) il uzell [suiol
11 [sarofluzila 24 53422

Standard — 11t

Subject: ENGLISH (SECOND LANGUAGE)

USAL ol

USWL ol

1

THE JOURNEY OF MY LIFE: FROM EARTH TO EVEREST

AUTOFAB TECHNOLOGY

FEMALES FOR FORESTRY

MIND, BODY, MEDICINE

PEPPER, THE PHANTHOM PET

THE BLUE CROSS

HOW DOES IT SMELL?

GETTING READY

OloNOL|_|WIN

WATER: AN ELIXIR OF LIFE

=
o

MAGNIFICENT MARY

Standard — 11t

Subject: Geographye

USA3L o042

USWL ellH

1

QRUA : 215 (A4 dLls

Yol BEMA vt Gesild

edldl wlidRs 2l

R5Y, i<l SraloUH il

AUHVESL He HELARIRL

V5L, Weloyl 2, syHle

CIEELENT]

0N | O WwW|N

ALdLA20L
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9 ALUHL-

10 Yo

11 AUALAR0{ FHoy

12 SYAIARE

13 BHAARE

14 wU[d, AL

15 A5l - 248, vid UL

16 cliolfats Hiledl 244 4sau-(amie
17 2ANABLA 521

Standard — 11t

Subject: Gujarati (UUH M ML)

U5 efoR U5 1M
1 Alas andl ol
2 Yiz2ui(5
3 WM GoLAL Al
4 WY AL
5 B/ Guel
6 244l ar
7 Aui AielQl Goaul
8 R 2R Yzl
9 Y5915HYA
10 %™,

11 Al 24 812

12 WAALEIY

13 W15x4-Al

14 ald w15 AUl
15 HI2L 50l 2189 ol...
16 duzl 212244
17 Moy 52 d Bd
18 wsH, HUlas

19 sl il

20 2224 2Ll Hoil
21 ML LAAL HIRL
22 SfHIL UHLEL

23 1] 4l

24 253, 045

25 261, ¥sds, SlO%
26 ol gRid 5Ll

Standard — 11t

Subject: Gujarati ([£adl% d11M1)

| UsWAeieR |

USWL ellH
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1 S19le el

2 w3l Yl

3 JelHINRA

4 HIRL ASHR ; WUEHE wdIgElst
5 (Udlefl Aal

6 il

7 Addzl

8 Yds : [edlontet elad
9 SRell e2lel

10 o] |y sl

1 CIEISIRT

12 sQl-§cl Hdle

13 Y3l g uLel o !

14 tlel)

15 As % & [l

16 Mot 3 o fl2dl

17 HID R

18 ARIE]

19 L d¥dell

20 (edllazl

21 ()

22 g - (U

23 vedly

24 3] agHlot XS ?

Standard — 11t

Subject: Physics (®101 4 i 2)

USSR o{tdR

USWL ellH

1 (M121-1)el[dAS %Ld

W sH| ¥l HIYe

AWy u dlfd

2
3

4 dHdaHi aufd
5 Aldetl [1ul
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6 51, Gl wa ulaR

7 $QLetl oAl 4 U153 [d

8 el 15N

9 (G1191-2)¢elet Uglelstl Ai(AS dpral
10 dReletl Qs iyl

1 ¢stl Gu{lY iyl

12 RUTS 1A (M5

13 Jlddle

14 elaell d20

Standard — 11t

Subject: Biology

U5 ofoiR U5 1Y
1 U [dsdui ([aladl
2 Aoty (] wa UIRIIM RUsALSIY 2 U)o
3 SIY ;UL e 51l
4 deiu(d 2euHlaul
5 Hlsld peuy(aal

Standard — 11t

Subject: Chemistry (@91 9 A ?)

USL ol USAL ol 1H
1 4B AL s2els uiedl seudizil
2 MRHU A olHI2E0L
3 dedl] ils20 214 opanini 20adldl
4 AR {4 2 2R 2L
5 gl maz il
6 Grulolfdglza
7 Ada-
8 (M191-2)2818 U520
9 SLSSIY
10 s-(ActRLL dedl
11 p-[AGI0LAL Al
12 5104 [A5 24BN - 52615 ULl [AgHIdL i ughla
13 SLESIY
14 wlaze(l 24 (Asl-
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Standard — 11t

GUJARAT INFORMATICS LIMITED

Subject: Commercial correspondence and secretarial practice

VETIE R (TE)

USWL ollH

1

!

Aot A [a8)

(AsleL [ (qaa)

ALY WU lelell Riggidl

A5 AvARA A dlelld qHlsK1

AW WM M)

SHUY W AUY

Alugl udy

O o | N |o | v | p|W (N

ARl w4 23l

S

Jull)

—_
—_—

lisdl

nN

FuRUICN e (dedl uRUY

—_
w

el el [dsdet

14

STEIGERE

15

STEN IS

16

{H1dell

Standard — 11t

Subject: Mathematics

WS ofodR

USWLellH

1

(1o1-)HL[EAlAURAL we] WA defl Ueg (A

WAWSRS UAIASR A dsfl agel-agel el

M EIC TR L R TIRANIL]

dl(QlRLS Usls] ey

Yeue9etl UaAl Aal deil Uydrl

1SR AL MHE Sl el 28 Sl YA

2
3
4
5
6
7

elal/sRULE) Wal dHefl udldesil usil

ULEls e 21ed] HilSd]l Anddl del GaRUeledl Ul

(ALL-)ABeLetl e wal UsIR)

5usf] d3eql

5Usilofl 2eulustifaly
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Gl
4 W 1deaUs
5 [ty YA
6 ERIEE
7

RYS| Wl MRell UsIRA

Standard — 11t

Subject: Organization of commerce & management

WS o042

USWL ollH

1

ttllo] e, 8 W sRIAA

e S1A Ad )1

Hy$1Y Ad)-2

HI(SAlHUR,B-STHY 1 W1G2U) Rl

HS1A el lel] 1)1

gel1S1d cyde el 2deU)-2

AE28 5, W (@A ol A(RLS UlSU)

de 1512 YSlati uLlHredledl

2
3
4
5
6
7
8
9

WidRs AuR

10

W{dRAYIY duR

1

et lell L[S yalodelR]

Standard — 11t

Subject: Computer Studies

WS {04 U5 14

1 Hlezallzarl wleux
2 w4 24 : wlleso
3 lleso 42 2[AHeUA
4 2d2 (Layer) <l Ul
5 Al Rl Gyariol
6 Bote2 [Asuedl HNAMA SHI
7 [An 21[322 w1 HaRd [2522]01
8 wigdley [R52l0
9 321010 Hesydez [Rzeudl wlzay
10 ESIRIPER]
11 5321l Guaiel 531 Wiledl Hoadl
12 519 21 v
13 Al AzAL UALEL B 25411

Standard — 11"  Subject: Painting
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U5 ofolR USWL ollH
1 uloL B [dels Yolel sl
2 [Riyg s(deil sdl
3 HlUsielst s4l
4 suRsielel sl
5 sl sdl
6 U(siuell 22l sal
7 HIRdell AMils5d RASIR)
8 RIAU AU OLS)
Standard — 11" Subject: Hindi
US04 USAL ol 1H
1 Te, St ORT SR
2 Y P pfear d
3 yroft Hie & ver ®
4 TSI 3(TSITG
5 e & A =
6 YR AT Bt o
7 WRYRH - F&HU Halg
8 LB
9 TUT P ST Aol di-gdl
10 3Sidr
1 Hifa & 37
12 X
13 ®eH feTee g e
14 8T - 91 e
15 CIEASI
16 HUT Nfad
17 Told
18 ggell g
19 L
20 ST Y HYUTY
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Standard — 11t

L

_—
G

GUJARAT INFORMATICS LIMITED

Subject: Sanskrit

ERIS (A USA3L ol
1 dergayq
2 famT gai 78 M
3 quiquiqg
4 D YHALUN
5 YHTGRIY HG- PR
6 Sufag-Tag YT
7 ATeTHTHAT Fad
8 'Fﬁg'ﬂa?':
9 Proaayfa<a:
10 IAPTRTEHY
1 gyaRey
12 =t @'ﬁ?ﬁﬂ
13 Eﬁ'qﬂ-iﬂ'qmz d1g
14 EOLE RGP
15 g afofaisfa
16 X%: HH yafafd
17 AH~TATHATRSIH
18 f& 7 afeaay
19 Eﬁﬁlﬂﬁﬂ:
20 3T XIS

Standard — 11" Subject: History

U5 oiuR U5 ol 14
1 UIRflel GLiRdedl oldei AnBldiell Alteil
2 ssuily AeAdl
3 dlesud va Agld-1
4 Alesuy wa 2sld-2
5 FottH uial oflegu
6 Hel%eluel
7 T BT
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8 ¢.241. yd 3008l 6.24. 3006(HAUlelq] GIcd

9 dpusidlel eild

10 YL - eNdHeisielol AMI% A As(d

1 eydt{el Ugloll AHUUI SLlclA A% B As(d
12 HeYdilel 1R

13 GLIRdoll A% Y AR

14 (e8] Acrdold

15 Yeaydl

Standard — 11t

Subject: Philosophy

USA3 o042 WS oY

1

dsaleil aue

UL ds2AlAedl ¢[BA [Quleil

BHRAYE] BojHlel

wdRilel dS52A1Bedl ¢[RV AYS ([Quleil

os(2d iysd [dulel

dedSilels] 2y

¢2lal211

%%3lcle] 1Y

2
3
4
5
6
7
8
9

Pdlcils] 1Y

10

5

Standard — 11t

Subject: Psychology

USAL oiedR

USWL ol

1

Hoillasllel : ¥s [dsilel

WEALRA Ueglduil

Hletdldsit

ddetail BlAy wWIUIRL

olltleds ulsuiail

B Vel [

GLINL el UllYel

Y [Sclcd

2
3
4
5
6
7
8
9

VL1 e DL
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10

Yclelleil WedlA] v

Standard — 11t

Subject: Political Science

U5 oioR USAL o11H
1 AALALBAeA v
2 qlseulelell uldleli YRI)
3 Avdle W ([WeAdivelRSdl
4 &5 B IR Sl
5 HIRAlY WHREL : €5dR WA gLl
6 Haed €5\, 529 e efl(dstl HId{els Riggid)
7 HIRAHL Fog, Wl AUSELA YR IAL
8 HIRAHUL Sog Wl 258t SR
9 HIRAHL Sog Wal U511 LA
10 R[55I AR : @L[eAS AR I%el] Aeu)

Standard — 11t

Subject: Sociology

U5 o{uR USA ol
1 qulesRLlA  URuY
2 AHIQALBAL M v 4] ((deildail)
3 UlHLEss cude] 3el YIHLS U LedldA
4 AMHLCs cudell wal UIMLCsS R
5 Us(d wa AMIrs]sWQ
6 Clldefl Joreyd UHLCS AL
7 AU ALBY A eA-Useg ()
8 UAREL e yH 1%

Standard — 11t

Subject: Statistics

USAL oiodR

USWL ollH

1

Hiledle Asls2al

2

Hiledle] [1euRl
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Heyddl Rerdleli 1y

UdRHIed

g [d-[ddReledl ([ayydl

SHUY, HUY A4 (Guel [drdWL

[steQlel Useg [l

(a8

O (0 | N | o U | bd | W

AN R-AR

Standard — 11t

Subject: Yoga, Health and Physical Education

U5 ofolR USW ellH
1 Yo sy )
2 Aoyl
3 Yt
4 Y [Scldld alle
5 dldldReY e
6 AUR1 waA dMe] (A
7 els
8 qalsl sl s¢
9 WYl 55
10 dldlelg
1 dlseulld
12 elsl
13 2ud 2oy
14 5l
15 %Sl
16 U

Standard — 12t

Subject: Gujarati (First Language)

s | YsWl ololR Ys20L ol
1 1 UM olatisHl

2 2 (3 253

3 3 gxRldl el2icR
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4 4 URAILSIBH
5 5 AHoURL
6 6 Gdloj HLOLellRIA
7 7 DRIERERI D
8 8 WUHRUAUAL 2213
9 9 elclotl GGl
10 10 YRR yglAule
11 11 ALlcu
12 12 Woulle yeus
13 13 HU'cHLoll HIRRL
14 14 Beg] €9ot (AURAUE)
15 15 il
16 16 Accl sy
17 17 ULUR URUR YX
18 18 uiyelloll G
19 19 R Adcal
20 20 oll Asdl ...
21 21 Uaf3gall IS0l
22 22 euell
23 23 UHAL AR olYclloll UAES...
24 24 AR
YRS cllUel
1 1 Pclol B D
2 2 Ul AlscRA
3 3 d et ous |
4 4 oll, e sl ?
5 5 oAl Wl A

Standard — 12t

Subject: Gujarati (Second Language)
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U | UsRWL ololR Ys0L olld
1 1 sl eeitaa

2 2 $YHo] 560 AU

3 3 As U (Ba...

4 4 slRIARL SHRU%

5 5 lag

6 6 QR

7 7 CIN TR

8 8 WU Loll AARRUDL

9 9 $s131

10 10 ¥Natald] AlAu

11 11 ascll o Yullsi

12 12 Yt AxRell colell

13 13 dcotoll ddAIR

14 14 N EX TSN

15 15 AL R

16 16 Yulell 5101 cllauRlell
17 17 Aol AUl dl

18 18 UL (B ad (EARM)
19 19 AR ABU

20 20 A cdysaal

21 21 a2l | Hal Wedl el &

YRs cllUsl

1 1 e

2 2 3UAR

3 3 8%

4 4 Al 3l et ud

Standard — 12" Subiject: Hindi (Language)

S$H YsML ofolR

ysel ol

uT-gifF
el Weora § ey
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2 2 THS T GRS
3 3 Fleg HU 98 TR F
4 4 3Tchall
5 5 AR AT«
6 6 W
7 7 diger A oRa qErg
8 8 AredcI3e H Slglaaee
9 9 g1 ST THTGATY
10 10 FRTH
11 11 S & IS A ST TS
12 12 T &r caARAT
13 13 HETIEATA
14 14 AT AT : GHY HETHAT
15 15 81 o Faefear
16 16 T 3R SeART
17 17 oAia T gT & gE &R
18 18 A A T Jhe M §
19 19 FelsT
20 20 AAGIG T WAT T
Weh aree
1 1 ara&r
2 2 ar FHellhR
3 3 QAT Y 3T Fed ST ST ST
4 4 # T Holgy

Standard — 12t

Subject: Sanskrit (Language)

sH | Us:WL ololR Ys:0L ot

1 1 JETHAH
2 2 TRfaragen
3 3 gied # IRaET At
4 4 Taehd

o] {
5 5 FeT-grafcstdarc:

2
6 6 JUTATIA HeT
7 7 AT Ay seea:
o] 9
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8 8 AT FI AT A

9 9 & dege gt
10 10 HeGIF:

11 11 g g g3

12 12 hSHUET o AT
13 13 3ARICHT 3T
14 14 ICEIRSSE:AES

15 15 TH AN Tl
16 16 ESICEARNE

17 17 THAFOTAA

18 18 aRdqeer areafa

19 19 g{‘d*{'q 3'||('J-|Ct!'l'llﬂ'di
20 20 Hel ATH el Gl

Standard — 12" Subiject: English (Second Language)

54 YW\ olel? Y50 ollH

. . Read 1: CAN YOU iNSTALL LOVE?
Read 2: SUNRISE ON THE KANGCHENJUNGA (Poem)

5 5 Read 1: UNFORGETTABLE WALT DISNEY
Read 2: SHAPER SHAPED (Poem)

3 3 Read 1: MANAGE YOUR STRESS
Read 2: STRESS CONTROL EXERCISES

A A Read 1: THE ADJUSTMENT
Read 2: BLIND, DEAF FISH (Poem)

c s Read 1: ANTS
Read 2: NO MEN ARE FOREIGN (Poem)

6 6 Read 1: STRIKE AGAINST WAR

} } Read 1: MONKEY'S PAW
Read 2: SOJOURNER TRUTH

o o Read 1: FOR YOUTH
Read 2: THE HEAVEN OF FREEDOM (Poem)

9 9 Read 1: HEADACHE

10 10 Read 1: GREEN CHARTER

Standard — 12" Subiject: Yoga, Health and Physical Education

sH Y§0L ool Ys2WL ollH
1 1 ™A
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2 2 yleuaux

3 3 (50l ellReA
4 4 clclaRelaA e
5 5 VRS vl WL

6 6 Aol (Aziael

7 7 cURlsl

8 8 els

9 9 diuge (WA dleR)
10 10 SAUSLES (SHR W)
11 11 (532

12 12 geollcd

13 13 ollrkedld

14 14 Ul ul

15 15 AsMoeet

Standard — 12t

Subject: Psychology

sH | UsW dlolR YsWl ollH
1 1 AAEat, tlol Ul Ycuells0l
2 2 Allwausdl (52

3 3 oj(&

4 4 Hotlacll ol Ydole

5 5 HollGUR Ao RallRel

6 6 Holl(Ag(AAl

7 7 AALS Aol HollUAUR

8 8 wlaRel ua acdat

9 9 Areusla Holl[Astiot

10 10 [Quias Holl@sitet

Standard — 12t

Subject: Sociology

SH | USWL oloR YsW0l ollH
1 1 AURclej crell-d(Atat wal Al Ascll
2 2 elRcla Ars(Q Ua AYELA
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3 3 YRt 2, BofYRA ¥t WA wod Ul ol
4 4 l-ualsasel

5 5 YR dcdotofl A HBs-uis(As UlsuA

6 6 UHG-AUReAL HIAH Aol {HLY

7 7 ALHUBs viElAat

8 8 ARAHL YAl jAx

9 9 AHU®s D016, WOHAUAY Aol Yol AU

10 10 AHUDs AHRURA

Standard — 12t

Subject: Statistics (Part-I)

$1 Ys0L olol? Ys0L olli
1 1 YUS uls
2 2 Yru Ui
3 3 Yru [Aaud doly
4 4 AU RS el

Standard — 12t

Subject: Statistics (Part-Il)

sU Y5201 ololR Ys20L ol

1 1 delldall

2 2 AEWS UA el WA Aedctetl-[AdReL
3 3 yiHea-(QdRel

4 4 “et

5 5 @Qsct

Standard — 12t

Subject: Physics (Part- | & I1)

$H Y50 oleR YsWL olly
1 1 (AgcteuA ua A

2 2 RAARYA RA(AMIe U FU{lect
3 3 yas (Agd

4 4 al[AHLet (AU U Yuscel

89 of 95

RFP for eContent - SSA




GUJARAT INFORMATICS LIMITED

GiL
5 5 Yol A ael
6 6 (Agjctjorsla el
7 7 yeuadl yats
8 8 (Ag sl 20l
9 9 (30l ystalaua wal ysialla Gusel (eoL-R)
10 10 NERREEE
11 11 (A0t wa acauoll ysld
12 12 ERNEN
13 13 Gttt
14 14 AM 505522 SAS2ASU: Gell,2UARA WA ALEL URFual

Standard — 12t

Subject: Chemistry (Part-1 & Il)

sU Y5201 ololR Y0l sty
1 1 (Ag R ua &=
2 2 RAAQyd RAQMIot U 3o
3 3 Yas Qg
4 4 al[AHLet (A eUA U Yuscel
5 5 Joisccl wal acl
6 6 (Agjctjorsla YRl
7 7 yeuadl yas
8 8 (Ag sl 20l
9 9 (30l ystalaua wal ysialla Gusel (aL-R)
10 10 NERRTEEEE
11 11 (A0 ual acausll ysla
12 12 URHIQRAL
13 13 JEAAA
14 14 AM 505522 BAS2ASU: Gell, 2 U A ALEL UFuel

Standard — 12t

Subject: Mathematics (Part-l1 & 1)

$H Y50 ool Ys:0L ollH
1 1 Aol A (A
2 2 Aslu®la yldl@d
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3 3 DIRE

4 4 [Rauas

5 5 AUlded wal [Ascoflaudl
6 6 [As(@dett Gualol
7 7 ASCHol (MULOL-R)

8 8 AsCcotell GUallol

9 9 @sct wHlsa

10 10 a2 2t ollgol@ ot

11 11 Bruluella e@ld
12 12 YU A1 %o

13 13 delcell

Standard — 12" Subject: Geography

5H Ys0LoloR YsW\L ollH

1 1 Hlotel eallo: uRu

2 2 Hlotel il

3 3 Hiolclloll walls wa dldlas ygal

4 4 Hiatclloll qllaus, udels wal Uus ygul
5 5 URdgat

6 6 gRAUR

7 7 cRUUIR

8 8 Hlolal dRLSAL

9 9 el Auuall

10 10 d@s umRuA : ellol@s uRAeauni

11 11 HUBAlotl B AR Ao AsCot

12 12 uisstsla W& dlo] wAmat

13 13 B [QsAanel wal atsaAHioml s1»j260 Gullol

Standard — 12" Subject: Organization of commerce & management

$H YsR0L olelR Y\l olld
1 1 AAULCoto] AU Wl HE
2 2 AAlAstoll Rgll
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3 3 WA

4 4 LUl

5 5 sHAUR] cacrel

6 6 elRaell

7 7 SEEN

8 8 sltel sl A ALt

9 9 sllRUSlA 61o1R

10 10 wRYSUL AU
11 11 AULES YRall

12 12 Ulgse sl

Standard — 12"  Subject:

Commercial correspondence and secretarial practice

sH Y50 olelR Ys20L ol
1 1 ((Qewdl 1) AoSal AILAl UAcAASIR
U131 (Aewon, 2132 GUA([ Al daut eUas izl

? ? AUl UrAASIR

3 3 UidR@Qewdlla wal s [Avas uscudsIR
4 4 clt Qe idell uA

5 5 8-5012)( A3 2lat

6 6 LA/ Yo latall slatcll

1 1 ([Qewat?) AR vlal? uisal

2 2 AR ulec(l W A sLAELSIA scticdRL

3 3 BaleuR

4 4 UGAUE

5 5 SUo{lotl AALAS

6 6 $Uo{loll AcuA

7 7 §Uollo] (Qusat

Standard — 12" Subject:

Computer-studies

4 YsMl olelR ysWl olld
1 1 PN %R GUADL 531 HTML SIHell 24l
2 2 33(SoLeisclle wal HaB>e
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3 3 SIHUWRRA GUloL 53] AR AcAESsall Ul
4 4 g-slHAell URuUA

5 5 AN -5lHAAl URu

6 6 wogse WURA vaUAl

7 7 stellefl Haed ool

8 8 A AML SAR Wl WoBs52

9 9 AR A [Folell GulloL

10 10 il Wuale3U URRA(A calciRauiuet
11 11 Sl -cAcRAUUA

12 12 Aesell Heedl excllAY] Uslalel

13 13 o GUA( [(A:94es R Wal AcA

Standard — 12" Subject: Elements of Accounts (Part — 1 and 2)

sU Y50 ololR Y80l ollH
1 1 (ewol Vewdletdl : @Qna-yaat
2 2 el Ulotl allds (ol (stieusla ussl)
3 3 eLdle] HeRlisel
4 4 alolletle] Yotolsat
5 5 clollelRall yasal
6 6 el RgR 7 Yy
7 7 eollel WElej (Qusat
(@UoL R)ARYSLatl Bauoll
1 1 (BAcuRal (36
2 2 §Uo{loll cllls (3ol
3 3 silu sl uatslej (Qaanel
4 4 G ENSERTE N CE RN
5 5 ASS Yals UAs

Standard — 12" Subject: History

| Ys0L ololR Y0l olld
1 1 yde|Rst ua Aciflot allRdell slastell suRAHAl
2 2 18+l A€ol eRetoll GriRltl Aol Ayl 2 A
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GiL
3 3 AR Ml AUl aUslle] 20LHat
4 4 HRAMUl 82 SdaUl SUslle] agladl oy
5 5 185741l AoUH
6 6 §Uoll 2Uatoll (s AAA
7 7 AHURs ua wlbls JuReuell unanl
8 8 Al WiElAHol (1857-1919)
9 9 AR HIeall A (1919-1947)
10 10 Yolldell Yt ual Ysa A Aniesdl ulsa
11 11 ULY(As Lol WIRA
12 12 19:1 A€ot A Qaell RAALN yur Quggotl vid Yl
13 13 8.1 19198l 1939 dej (A
14 14 Al [Quyg (1939-1945)
15 15 dcdla [Quys ublej Qe
16 16 AUsIclot (Qeul Ao, esRel ua AU
(Asttot Wl 25oNAYA Al AHY A Aes(AHl vl
Y Y URcdall

Standard — 12t

Subject: Philosophy

sU Y50 olodR ys0l alldl
1 1 (Qtllototl 3W AA Aell YsLA

2 2 eclletd] 3U ual ecdlcts] yuiea

3 3 AofHlotoll (A2l

4 4 3w@s Qe

5 5 sl wa delllds weAnelell A
6 6 ARl dbuBHl WajHlat

7 7 HeaHlia

8 8 ol el Aol ullls Yeot

9 9 9l ctall [Qunlet ul

10 10 UlHALeUSsRA dsillls ugld : 2001

Standard — 12t

Subject: Political Science

$H

Y50 elelR

YsWl ellH
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CULRAHL Uty Ule] a3U

GlReHl YeulxAl

ARl Al AR USSR 1ol yldeidl

Qs w1 sl

WA wa [Asta

MR ua Qu

UYSA AR

0 I N[O | | W[N]

0 I N o | v~ W | N

yalaRel sl dEls pessirel

Standard — 12t

Subject: Biology

$H Ys0 oloR Ys0L ollH
6 6 Yofoiol
7 7 ooflot(Ael U GelAsin
8 8 Hlolel-scURIHL (A sliot
9 9 ol 5ol Al
10 10 yRRAAQeau

Standard — 12t

Subject: Painting

sU Y50l iR sl olld

1 1 Heafolefl iAot ol Ytlloll RAsclall [Asiu

2 2 Hearolell wciAlet Yot Yellol RQeu-euuct sclall ([Asi
3 3 Rl uylas scyasl

4 4 RIERIOETR

5 5 Yot ot AH2Al scl

6 6 URHell 1yEls Rs1A
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