¥ GeM 7o~

SOVErn Azadi ks,
a—’ e Marketplace A™M"t*Mahotsav

Bid Number: GEM/2021/B/1501666
Dated: 08-09-2021

Bid Document

Bid Details

Bid End Date/Time

29-09-2021 11:00:00

Bid Opening Date/Time

29-09-2021 11:30:00

Bid Life Cycle (From Publish Date) 90 (Days)
Bid Offer Validity (From End Date) 60 (Days)
Ministry/State Name Gujarat

Department Name

Finance Department Gujarat

Organisation Name

Gujarat Commercial Tax

Office Name

E Governance Branch

Total Quantity

6

Item Category

CAMC Charges for Data Centre & NOC Room Equipments
(For 1st Year) , 24 x 7 Onsite Operation Support of Data
Centre & NOC Room Equipments (For 1st Year) , CAMC
Charges for Data Centre & NOC Room Equipments (For 2nd
Year) , 24 x 7 Onsite Operation Support of Data Centre &
NOC Room Equipments (For 2nd Year) , CAMC Charges for
Data Centre & NOC Room Equipments (For 3rd Year) , 24 x
7 Onsite Operation Support of Data Centre & NOC Room
Equipments (For 3rd Year)

MSE Exemption for Years Of Experience
and Turnover

Yes

Startup Exemption for Years Of Experience
and Turnover

Yes

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Primary product category

CAMC Charges for Data Centre & NOC Room Equipments
(For 1st Year)

Time allowed for Technical Clarifications
during technical evaluation

2 Days

Evaluation Method

Total value wise evaluation

EMD Detail
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Advisory Bank State Bank of India

EMD Percentage(%) 2.00
EMD Amount 260000
ePBG Detail
Advisory Bank State Bank of India
ePBG Percentage(%) 5.00
Duration of ePBG required (Months). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.
Beneficiary:
Deputy Commissioner

e governance branch, Finance Department Gujarat, Gujarat Commercial Tax ,
(Parag Shah)

Splitting
Bid splitting not applied.

MSE Purchase Preference

MSE Purchase Preference No

MIl Purchase Preference

MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be

exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria". If the bidder is OEM of the

offered products, it would also be exempted from the "OEM Average Turnover" criteria. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria". If the bidder is OEM of the offered products, it would also be exempted from the "OEM
Average Turnover" criteria. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
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L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

CAMC Charges For Data Centre & NOC Room Equipments (For 1st Year) ( 1 pieces )

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity

Consignee/Reporti . .
S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
M/2 Floor, Rajya Kar Bhavan,
1 Parag Shah Near Times of India, Ashram 15
Road, Ahmedabad.

24 X 7 Onsite Operation Support Of Data Centre & NOC Room Equipments (For 1st

Year) ( 1 pieces )

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity

Consignee/Reporti . .
S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
M/2 Floor, Rajya Kar Bhavan,
1 Parag Shah Near Times of India, Ashram 15
Road, Ahmedabad.

CAMC Charges For Data Centre & NOC Room Equipments (For 2nd Year) ( 1 pieces )

Brand Type

Unbranded

Technical Specifications
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-56-34_34d9f15471e8b0dd8e5eb5076c9656b5.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-57-07_adb4fbf7710bfe6e69be710af0738029.pdf

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity

Consignee/Reporti . .
S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
M/2 Floor, Rajya Kar Bhavan,
1 Parag Shah Near Times of India, Ashram 15
Road, Ahmedabad.

24 X 7 Onsite Operation Support Of Data Centre & NOC Room Equipments (For 2nd

Year) ( 1 pieces )

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity

Consignee/Reporti . .
S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
M/2 Floor, Rajya Kar Bhavan,
1 Parag Shah Near Times of India, Ashram 15
Road, Ahmedabad.

CAMC Charges For Data Centre & NOC Room Equipments (For 3rd Year) ( 1 pieces)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-57-38_b26ffeb8e210c57b8dc7340868d08d3a.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-58-08_bfad494f1e257cd4adaf3c071d4bb202.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-58-32_ba968ff8fb28b8464fbe9f3511579212.pdf

Consignee/Reporti

Near Times of India, Ashram

Road, Ahmedabad.

S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
1 Parag Shah M/2 Floor, Rajya Kar Bhavan, 1 15

24 X 7 Onsite Operation Support Of Data Centre & NOC Room Equipments (For 3rd
Year) ( 1 pieces )

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Consignees/Reporting Officer and Quantity

Consignee/Reporti

Near Times of India, Ashram

Road, Ahmedabad.

S.No. ng Officer Address Quantity Delivery Days
380009,E-governance branch,
1 Parag Shah M/2 Floor, Rajya Kar Bhavan, 1 15

Buyer added Bid Specific Additional Scope of Work

S.No. Document Title Description Applicable i.r.o. Items
Final - Scope of work
and additional terms
1 & conditions- Final - Scope of work and additional ﬁgl\gcRggrirgEeziFonr\eDr?tt:((Igsnr']tlrs(?t&
06.09.2021 terms & conditions-06.09.2021 quip
Year)(1)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Additional Terms and Conditions

1. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site

warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of

documentary evidence of having Functional Service Centre.
2. Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/951536/54/78/703/CatalogAttrs/SpecificationDocument/2021/9/6/final-scope-of-work-and-additional-terms-conditions_2021-09-06-10-59-07_207319e7cb4f36ef55e395bbf07bee54.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/2658694/1631077049.pdf

Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC): Gujarat Informatics Ltd

Post Receipt Inspection at consignee site before acceptance of stores: Gujarat Informatics Ltd

3. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of Chief
Commissioner of State Tax A/C (Name of the Seller). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be
released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed
and stamped along with covering letter.

Bidder has to upload scanned copy / proof of the FDR along with bid and has to ensure delivery of
hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

8. Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of Chief
Commissioner of State Tax A/C (Name of the Seller). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit, the
FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR
duly signed and stamped along with covering letter. Successful Bidder has to upload scanned copy of the
FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within
15 days of award of contract.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void. If any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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https://gem.gov.in/termsCondition
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