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Bid Document

Bid Number: GEM/2022/B/2682275
Dated: 03-11-2022

Bid Details

Bid End Date/Time

24-11-2022 18:00:00

Bid Opening Date/Time

24-11-2022 18:30:00

Bid Offer Validity (From End Date)

180 (Days)

Ministry/State Name

Gujarat

Department Name

Labour And Employment Department Gujarat

Organisation Name

Directorate Of Employment & Training

Office Name

Det

Total Quantity

100

Item Category

Computer Printers (Q2)

MSE Exemption for Years Of Experience
and Turnover

Yes

Startup Exemption for Years Of Experience
and Turnover

Yes

Document required from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Time allowed for Technical Clarifications
during technical evaluation

2 Days

Evaluation Method

Total value wise evaluation

EMD Detail

Advisory Bank

State Bank of India

EMD Amount

40000

ePBG Detail

Advisory Bank

State Bank of India

ePBG Percentage(%)

5.00

Duration of ePBG required (Months).

38
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.

Beneficiary:

Account Officer Directorate of Employment & Training, 3rd Floor , Block 1, Dr. Jivraj Mehta Bhavan, Gandhinagar
(--)

Splitting

Bid splitting not applied.

MSE Purchase Preference

MSE Purchase Preference No

MIl Purchase Preference

MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Computer Printers ( 100 pieces )

Brand Type Registered Brand
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Technical Specifications

* As per GeM Cateqgory Specification

Specification Specification Name Bid Requirement (Allowed Values)
Specifications Cartridge Technology Composite Cartridge, separate toner and drum, Ink Or
higher
Printing Technology Laser
Type of Printing Mono

Paper Size

A4, A3 Or higher

Print Speed per minute as
per ISO/IEC 24734 in (A4)
Size - Mono

25, 27, 28, 30, 35, 38, 40, 43, 45, 47, 50, 52, 55, 60,
61, 65, 70, 71, 75, 80, 85, 90, 95, 100, 105, 110, 26,
31, 32, 62, 33, 41, 46, 56, 29, 34 Or higher

Print Speed per minute as
per ISO/IEC 24734 in (A4) -
Color

4,7,8,10, 12, 15, 16, 18, 20, 25, 30, 35, 40, 45, 50,
55, 60, 65, 70, 75, 80, 85, 90, 95, 100, 105, 110, 26,
27,31,38,4.4,5,5.7,5.8, 6.8, 10.4, 15.5, 21, 24, 33,
46, 34, 19, 0, 14 Or higher

Duplexing Feature

Yes Or higher

Network Connectivity

Yes Or higher

Wireless Connectivity

Yes, No Or higher

Number of Main Paper
Trays

1, 2, 3, 4,5 Or higher

Bypass Tray Facility

Yes, No Or higher

On site OEM warranty
(Years)

3,5, 4 Or higher

Additional Specification Parameters - Computer Printers ( 100 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Print Speed per minute as per
ISO/IEC 24734 in (A4) Size - 25 PPM or higher
Mono

On-site OEM warranty (Years) 5 Years

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer and Quantity

Consignee/Reporti

S.No. ng Officer

Address Quantity Delivery Days



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/QvPoMtMbSWuaWFgJdS4T06yXhCz4iBU63xEI5OdAgU4

S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days

Vimalkumar
Pravinbhai Prajapati

383345,GOVT. INDUSTRIAL
TRAINING INSTITUTE, MALPUR
RUGHNATHPUR ROAD, NEAR -
PASHU DAVAKHANA MALPUR
DIST- ARAVALLI

90

Jaydeepkumar
Kanubhai Prajapati

383350,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
MEGHARAJ VASNA ROAD AT-
MEGHARA] DI-ARAVALLI

90

Patel Switiben
Rahulkumar

383325,GOVT. INDUSTRIAL
TRAINING INSTITUTE, BAYAD
NEAR SUNDARPURA, GABAD
ROAD AT-BAYAD DI-ARAVALLI

90

Gauravkumar
Shamalbhai
Prajapati

383350,ITI KASANA
MANSUKHLAL DESAI
INDUSTRIAL TRAINING
INSTITUTE, KASANA AT-
VADTHALI, POST-KASANA, TA-
MEGHRA]J, DI-ARAVALLI

90

Chaudhari Ajitkumar
Chandubhai

389330,GOVT. INDUSTRIAL
TRAINING INSTITUTE, KAALOL,
B/H. SARKARI VISHRAM GRUH,
BORU TURNING, HALOL ROAD,
AT/PO- KAALOL, TA - KAALOL,
DI - PANCH MAHAL

90

Damor Raysingbhai

389260,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
SANTRAMPUR, AT - BENADA
FARM, PO - PADEDI ADOR, TA -
SANTRAMPUR, DI - MAHISAGAR

90

Dodiya
Dharmendrasinh
Kalabhai

362530,GOVT. INDUSTRIAL
TRAINING INSTITUTE, GIR
GADHADA, AT-UMEDPARA,
HARMADIYA ROAD, TA-GIR
GADHADA, DIST-GIR SOMNATH

90

Pandya Harsh
Girishkumar

388250,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
THASARA, AT-PO:THASARA
VADAD JARAGAL ROAD TA-
THASARA DIST. KHEDA,

90

Solanki Nitinkumar
Maheshkumar

387570,GOVT. INDUSTRIAL
TRAINING INSTITUTE, KHEDA,
AT-KHEDA CAMP, NEAR
DISTRICT POLICE TRAINING
CENTER, OPP. DY.S.P.
BUNGLOW PO- RATANPUR, TA-
KHEDA, DI- KHEDA

90
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S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days

10

Shaileshkumar
Shivlal Patel

382418,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
MANINAGAR (VASTRAL), NEAR -
KHARIKAT CANAL, NEAR -
R.T.O. OFFICE (EAST), VASTRAL
ROAD, TA - AHMEDABAD CITY,
DI - AHMEDABAD

90

11

Samir Davenbhai
Vora

362610,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
VANTHALI At: Naredi, Vanthali,
Manavadar Road, DI-Junagadh

90

12

Dipti Babubhai Patel

382418,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
MANINAGAR (MAHILA), NEAR -
KHARIKAT CANAL, NEAR -
R.T.O. OFFICE (EAST), VASTRAL
ROAD, TA - AHMEDABAD CITY,
DI - AHMEDABAD

90

13

Mayankkumar
Natvarlal Parikh

382460,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
DHANDHUKA, SATHVARA
SOCIETY, OPP. RAILWAY
STATION, TA- DHANDHUKA, DI -
AHMEDABAD

90

14

Varshaben
Mahendrakumar
Trivedi

382150,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
VIRAMGAM, NEAR - NILKI
CROSSING, BECHRAJI ROAD,
TA- VIRAMGAM, DI -
AHMEDABAD

90

15

Varshaben
Mahendrakumar
Trivedi

382130,GOVT. INDUSTRIAL
TRAINING INSTITUTE, MANDAL,
MANDAL - DASADA ROAD, TA -
MANDAL, DI -AHMEDABAD

90

16

Sunildan Jaydevdan
Gadhavi

385410,GOVT. INDUSTRIAL
TRAINING INSTITUTE, VADGAM,
KHARODIYA CHOKDI, AT-
VADGAM, TA- VADGAM, DI -
BANASKANTHA

90

17

Mayankkumar
Natvarlal Parikh

382455,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
DHOLERA, NEAR MAMLATDAR
KACHERI, AHMEDABAD-
BHAVNAGAR
HIGHWAY,DHOLERA TA-
DHOLERA, DI -AHMEDABAD

90

18

Vijaygiri Goswami

385330,GOVT. INDUSTRIAL
TRAINING INSTITUTE, DEODAR,
OPP. MAMLATDAR OFFICE, TA -
DEODAR, DI - BANASKANTHA

90
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S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days

19

Manishaben
Dahyabhai Dabhi

385550,GOVT. INDUSTRIAL
TRAINING INSTITUTE, KANKRE]J,
AT-RATANPURA (SHIHORI),
SHIHORI-KHIMANA HIGHWAY,
NEAR, DUGAWADA HANUMAN
TEMPLE, TA-KANKRE], DIST-
BANASKANTHA PIN-385550

90

20

Dasharath Motibhai
Patel

385505,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
DANTIWADA, OPP. MODEL
SCHOOL, DANTIWADA COLONY,
TA- DANTIWADA, DI -
BANASKANTHA

90

21

Jitendra Mansukhlal
Trivedi

382305,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
DAHEGAM, OPP. CIVIL COURT,
SAT GARNALA, TA - DAHEGAM,
DI - GANDHINAGAR

90

22

Rakeshkumar
Rasiklal Darji

384245,GOVT. INDUSTRIAL
TRAINING INSTITUTE, SAMI,
OPP. SAMUHIK AAROGYA
KENDRA, BUS STATION ROAD,
AT&PO- SAMI TA- SAMI, DI -
PATAN

90

23

Parmar Bharatkumar
Jethabhai

384220,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
CHANASMA, AT & POST
DHARMODA, KHORSAM ROAD,
384220 TA - CHANASMA, DI -
PATAN

90

24

Prajapti
Jigneshkumar
Prahladbhai

384170,GOVT. INDUSTRIAL
TRAINING INSTITUTE, UNJHA,
NEAR- AITHOR G.I.D.C., UNJHA-
VISNAGAR ROAD, AITHOR, TA -
UNJHA, DI -MEHSANA

90

25

Rathod Dipakkumar

383245,GOVT. INDUSTRIAL
TRAINING INSTITUTE, BHILODA,
MARKET YARD ROAD, NEAR -
ADARSH NIVASI SCHOOL, AT -
BHILODA, TA - BHILODA, DI -
ARVALLI

90

26

Patel Raxa
Himanshu

383215,GOVT. INDUSTRIAL
TRAINING INSTITUTE, TALOD
(MAHILA), HARSOL ROAD,
UMED NI MUVADI, OPP. PETROL
PUMP, TA- TALOD, DI -
SABARKANTHA

90

27

Anilkumar
Laxmanbhai Parmar

388620,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
KHAMBHAT, BETHAK ROAD, TA
- KHAMBHAT, DI - ANAND

90
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S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days

28

Vasava Divyesh

391150,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
NASWADI, NANNAPURA ROAD,
AT/PO/TA - NASWADI, DI -
CHHOTA UDEPUR

90

29

Vyas Kamleshkumar

387570,GOVT. INDUSTRIAL
TRAINING INSTITUTE, MATAR,
AT - SANKHEDA, KHEDA -
MATAR ROAD, PO - RATANPUR,
TA - MATAR, DI - KHEDA

90

30

Parmar Anilkumar
Jagdishbhai

365540,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
JAFRABAD, VAPALIYA ROAD,
JAFRABAD, DI -AMRELI

90

31

Patel
Mahendrakumar
Parsingbhai

388180,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
TARAPUR, B/H. GIRNAR HOTEL,
TARAPUR-BAGODARA ROAD,
AT- ISARVADA, TA- TARAPUR,
DI -ANAND

90

32

Vasava Divyesh

391170,GOVT. INDUSTRIAL
TRAINING INSTITUTE, KAWANT,
B/H. GAYATRI MANDIR,
SEDIVASAN ROAD, AT-
JHULVANIYA, TA - KAWANT, DI -
CHHOTA UDEPUR

90

33

Sarvaiya
Gautambhai
Pragajibhai

364515,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
SAVARKUNDLA, MAHUVA
ROAD, NEAR - RAILWAY
CROSSING, AT/TA -
SAVARKUNDLA, DI - AMRELI

90

34

Parmar Jitendrasinh
Pratapbhai

364290,GOVT. INDUSTRIAL
TRAINING INSTITUTE, MAHUVA,
NEAR. 66 KV SUB STATION,
VAGH NAGAR ROAD, VADAL, DI
- BHAVNAGAR

90

35

Chaniyara Nitin

361170,GOVT. INDUSTRIAL
TRAINING INSTITUTE, LALPUR,
NEAR - TELEPHONE EXCHANGE,
JAMNAGAR LALPUR ROAD, TA -
LALPUR, DI - JAMNAGAR

90

36

Vala Priyeshkumar
Karsanbhai

362001,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
JUNAGADH MAHILA,
PANCHSHWAR ROAD, BILKHA
ROAD, TA./DI. - JUNAGADH

90

37

Aparnathi Prafulgiri
Ratigiri

362630,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
MANAVADAR, NEAR - GORLA,
JUNAGADH ROAD, TA-
MANAVADAR, DI - JUNAGADH

90
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S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days

38

Samir Davenbhai
Vora

362130,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
VISAVADAR, OPP. MONIYA
HEADWORK, DHRAFAD
COLONY, NEAR - BUS STAND,
TA - VISAVADAR, DI -
JUNAGADH

90

39

Vaja Sidhdharth
Parabatbhai

370165,GOVT. INDUSTRIAL
TRAINING INSTITUTE, RAPAR,
HARIYANA COLLEGE COMPLEX,
NILPAR ROAD, AT./TA. - RAPAR,
DI - KACHCHH

90

40

Saurabha
Maheshbhai Pansora

360110,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
PADADHRI, NEAR - BHARAT
HOTEL, PADADHRI ROAD, B/H.
RAGHUVANSHI COTTON MILL,
TA - PADADHRI, DI - RAJKOT

90

41

Reena Gaurang
Vasani

360050,GOVT. INDUSTRIAL
TRAINING INSTITUTE, JASDAN,
B/H. MORDEN SCHOOL,
JILESHWAR GARDEN, CHOTILA
ROAD, TA - JASDAN DI - RAJKOT

90

42

Smita
Dineshchandra Patel

396406,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
JALALPOR, At: KHAMBHLAYV ,
Nr. RANIYA FALIA PO:
SULTANPUR TA - JALALPOR, DI -
NAVSARI 396406

90

43

Mayurkumar
Manubhai Naik

396040,GOVT. INDUSTRIAL
TRAINING INSTITUTE,
KHERGAM, PANANG ROAD,
NEAR - 66 KV SUB STATION,
KHERGAM (SARASIYA), TA -
KHERGAM, DI - NAVSARI

90

44

Kalpesh Anilbhai
Patel

396433,GOVT. INDUSTRIAL
TRAINING INSTITUTE, GANESH
SISODRA, AT - UN, PO.
KHADSUPA BORDING,
NATIONAL HIGHWAY - 8, TA./DI.
NAVSARI

90

45

Smita
Dineshchandra Patel

396427,GOVT. INDUSTRIAL
TRAINING INSTITUTE, NAVSARI
(MAHILA), B/H. JILLA SEVA
SADAN NAVSARI, KALIYAWADI,
NAVSARI ,TA./DI.- NAVSARI,
396427

90

46

Rathwa Manojkumar

394510,GOVT. INDUSTRIAL
TRAINING INSTITUTE, HAZIRA,
MORA TRAN RASTA, HAZIRA
ROAD, TA - CHORYASI, DI -
SURAT

90
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Consignee/Reporti

S.No. ng Officer Address Quantity Delivery Days
394180,GOVT. INDUSTRIAL
. TRAINING INSTITUTE, KAMREJ,
47 I\C/II;?wL:acrij?‘gkumar B/H ATMIYA VILLA , KAMREJ- 2 90
- : BARDOLI ROAD KAMRE] GAAM,
Mavjibhai

TA: KAMREJ DIST: SURAT-
394180

394315,GOVT. INDUSTRIAL
TRAINING INSTITUTE, PALSANA,
48 Patel Priti BARDOLI ROAD, NATIONAL 2 90
HIGHWAY NO. - 8, TA -
PALSANA, DI -SURAT

360530,GOVT. INDUSTRIAL
TRAINING INSTITUTE, JAM
JODHPUR, GINGANI ROAD NEAR

49 Chaniyara Nitin - AVDS COLLEGE, TA- JAM 2 90
JODHPUR, DI - JAMNAGAR ,
360530
365650,GOVT. INDUSTRIAL
Sarvaiya TRAINING INSTITUTE,
50 Gautambhai KHAMBHA, TAKHTSHILA 2 90
Pragajibhai SCHOOL BUILDING, UNA ROAD,

KHAMBHA, DI - AMRELI

Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC): ---

Post Receipt Inspection at consignee site before acceptance of stores: Inspection will be done by Gujarat
Informatics Ltd., Gandhinagar.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of Accounts Officer,
Directorate of Employment & Training payable at Gandhinagar.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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5.

10.

11.

12.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(1) The bidder will have to offer the inspection at Ahmedabad/Gandhinagar OR in the manner as decided
by GIL before delivering to the respective sites or at customer sites. The cost of the same has to be borne
by the supplier. Any deviation found in the specification of the produced goods or delivered goods will lead
to the cancellation of the order, forfeiture of EMD/PBG and prohibition in the participation in the future
purchase of Government of Gujarat. GIL/GoG will not be responsible for any time delay which may arise
due to any deviation from the bid technical specification found at the time of inspection and the bidder has
to deliver and install the ordered goods with in prescribed time limit.

(2) The bidder has to deliver and successfully install all of the Goods within 90 days from the order date,
the Buyer will be entitled to deduct/recover the Liquidated Damages for the delay in delivery and
successful installation.

(3) Availability of Service Centers: Bidder/OEM must have a Functional Service Centre in the
Ahmedabad, Gandhinagar, and Vadodara Consignee’s Locations. If the service center is not
already there at the time of bidding, the successful bidder / OEM shall have to establish one within
30 days of the award of the contract. Payment shall be released only after the submission of
documentary evidence of having a Functional Service Centre.

(4) Warranty On Site OEM Warranty (Year) : Minimum 5 Year or Higher

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Oct/GEM_2022_B_2682275/CLM0010/Performa_37d5f580-4ecf-4333-9e1f1666947962800_VSC_GEM.doc

13. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

14. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

15. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

16. Generic

Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid,
Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address,
e-mail Id and Phone No. required to be furnished along with the bid.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents/clauses
shall also be null and void. If any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations. Also, GeM does not permit collection of Tender
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by the Buyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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