)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3048506
Dated/fgeiam : 30-01-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-02-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-02-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Gujarat

Department Name/[A#9r & =re1

Science And Technology Department Gujarat

Organisation Name/@316d & =1

Gujarat Informatics Limited (gil)

Office Name/&atera & aTH

Western Zone

Total Quantity/pe ar=r

6

Item Category/#ig Bl

Capex-Cost of Advanced persistent Threat Protection Tool at
GSDC (Q3) , APT Tool - Cost for 1st year Comprehensive
warranty and OEM Support (Q3), APT Tool - Cost for 2nd
year Comprehensive warranty and OEM Support (Q3) , APT
Tool - Cost for 3rd year Comprehensive warranty and OEM
Support (Q3), APT Tool - Cost for 4th year Comprehensive
warranty and OEM Support (Q3), APT Tool - Cost for 5th
year Comprehensive warranty and OEM Support (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fd=X & =gaa# 3itaa
arfifsh ci3iar (3 auf @)

3000 Lakh (s)

OEM Average Turnover (Last 3 Years)/&d
sueor fAsfar & sftaa cI3ieR (3 3 asf &)

3000 Lakh (s)

Years of Past Experience Required for

same/similar service/5%/d#A a3t & fow
&G Rera sgHa & af

3 Year (s)

MSE Exemption for Years of
Experience/3/d & auf & vaATHS P/ and

Turnover

No

Startup Exemption for Years of

Experience/3iHd & auf & FIE3U g/ and

Turnover

No
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Bid Details/f5 faaor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

. (Requested in ATC),Additional Doc 2 (Requested in
Document required from seller/Rddr & AN | ATC),Compliance of BoQ specification and supporting

AT TSt document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd ycdi 80 %

Bid to RA enabled/fAs @ Rayl aNareh aftha fparm | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/[ds & g Two Packet Bid

Capex-Cost of Advanced persistent Threat Protection Tool at

Primary product category GSDC

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl H{edT & |2 Days
aNIa cepelidht TUEIAIOT ¥ A THI

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 4000000

ePBG Detail/&fidish fazor

Advisory Bank State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 10.00

Duration of ePBG required (Months)/$dids &Y

62
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE FT &b STPd s Bl HafAd HIN & forw 5 & WY 4 FATIT GFATIT Tedd L T
THTHS IR & HANT hadl a3t & fow AfAaTar aur Far3if & fow dar gerdr SuaAsr § g & T &1 AaRAT it 38 Aifd &
W H AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
STHTAd TR, STl I AL Bt &, et & uat g wfeu)

Beneficiary/arandf :
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EMD & EPBG should be in favor of "Gujarat Informatics Ltd., Gandhinagar".
(--)

Splitting/fasrsiet
Bid splitting not applied.

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr No

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Capex-Cost Of Advanced Persistent Threat Protection Tool At GSDC ( 1 set)
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Brand Type/dis & Ut

Unbranded

Technical Specifications/da=idh fafAfEar

Buyer Specification

Download

Document/shar faff® geards

Consignees/Reporting Officer/Rcft/Rulféar 31 and/ a2ar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ]
- X/ Raiféar Address/ad Quantity/arr | Delivery %fs/%?hafras
3R
v/ : 382010,Block no. 2, 2nd Floor,
1 :(Srl;l;tk\r::(nh%drbhm Karmayogi Bhavan, Sector10A, |1 30
Gandhinagar

APT Tool - Cost For 1st Year Comprehensive Warranty And OEM Support ( 1 set)

Brand Type/dis & Tt

Unbranded

Technical Specifications/daidh fafAEar

Buyer Specification

Download

Document/shar faff® geards

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ ]
- X/ Raiféar Address/ad Quantity/arr | Delivery %fs/%?hafras
3R
v/ : 382010,Block no. 2, 2nd Floor,
1 :(Srl;l;tk\r::(nh%drbhm Karmayogi Bhavan, Sector10A, |1 30
Gandhinagar

APT Tool - Cost For 2nd Year Comprehensive Warranty And OEM Support ( 1 set)

Brand Type/dis & Ut

Unbranded
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/minimum-specification-of-advanced-persistent-threat_2023-01-27-12-03-17_00785020243f819c72affbbbbbcbfc30.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/1-year-gsdc-advanced-persistent-threat-protection-t_2023-01-27-16-13-17_bf6506a3f26682ede31845f578520b70.pdf

Technical Specifications/daidh fafAEar

Buyer Specification

Download

Document/shar fafQf® garas

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ )
- QR /Raiféar Address/adr Quantity/arr || Delivery Dﬁ?r/sﬂ?»?ﬂaﬂ*
T
A/ : 382010,Block no. 2, 2nd Floor,
1 Eﬁ;tk\é:(nhc;drbhm Karmayogi Bhavan, Sectorl0A, |[1 30
Gandhinagar

APT Tool - Cost For 3rd Year Comprehensive Warranty And OEM Support ( 1 set)

Brand Type/siis & UemT

Unbranded

Technical Specifications/daih fafAfEar

Buyer Specification

Download

Document/shar fafQf® geards

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ )
- QR /Raiféar Address/adr Quantity/arr || Delivery Dﬁ?r/sﬂ?»?ﬂaﬂ*
HRAPY
it Vi ; 382010,Block no. 2, 2nd Floor,
1 Eﬁ;tk\éth?rbhal Karmayogi Bhavan, Sector10A, || 1 30
Gandhinagar

APT Tool - Cost For 4th Year Comprehensive Warranty And OEM Support ( 1 set)

Brand Type/siis & UemT

Unbranded

Technical Specifications/daih fafAEar
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/2-year-gsdc-advanced-persistent-threat-protection-t_2023-01-27-16-19-25_32ed919e1bdfde21e4a9d6f021d64cfe.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/3-year-gsdc-advanced-persistent-threat-protection-t_2023-01-27-16-28-11_fb6d1df8ea4bfcd206e4da9b744322ad.pdf

Buyer Specification

Downl
Document/shar AR gEards ownload

Consignees/Reporting Officer/@Rct/Ruiféar 31 and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ i Tl
" Qe RaifsT Address/adr Quantity/arar Delivery Dé’_jrls &
3R
o . 382010,Block no. 2, 2nd Floor,
1 Eﬁ;tk\é;(nhc;drbhal Karmayogi Bhavan, Sectorl0A, |[1 30
Gandhinagar

APT Tool - Cost For 5th Year Comprehensive Warranty And OEM Support ( 1 set)

Brand Type/siig &l UahIX

Unbranded

Technical Specifications/daih fafAEar

Buyer Specification

Downl
Document/shar AR gEards ownload

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ i Tl
" Qe RaifsT Address/adr Quantity/arar Delivery Dé’_jrls &
3R
o . 382010,Block no. 2, 2nd Floor,
1 Eﬁ;tk\é;(nhc;drbhal Karmayogi Bhavan, Sectorl0A, |[1 30
Gandhinagar

Buyer added Bid Specific Additional Scope of Work

S:No&®H | pocument Title

Description

Applicable/Ra¥ yaR & 317AR

i.r.o. Iltems
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/4-year-gsdc-advanced-persistent-threat-protection-t_2023-01-27-17-04-12_1e481efb506f487e7b8b6f668649b9d3.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6152056/54/78/703/CatalogAttrs/SpecificationDocument/2023/1/27/5-year-gsdc-advanced-persistent-threat-protection-t_2023-01-27-17-07-26_6a7b3d0864143ee1b342f836e404d34c.pdf

S.No.:®.d Applicable/Ra¥ yaR & 3FaR

Document Title Description Shtdd i.ro. Items

Capex-Cost Of Advanced
Persistent Threat Protection Tool
At GSDC(1),APT Tool - Cost For
1st Year Comprehensive
Warranty And OEM

Scope of work and Support(1),APT Tool - Cost For
other_ t_erms & 2nd Year Comprehensive
conditions-Advanced || gcope of work and other terms & Warranty And OEM

1 Persistent Threat conditions-Advanced Persistent Threat || Support(1),APT Tool - Cost For
Protection Tool Protection Tool 3rd Year Comprehensive

Warranty And OEM
Support(1),APT Tool - Cost For
4th Year Comprehensive
Warranty And OEM
Support(1),APT Tool - Cost For
5th Year Comprehensive
Warranty And OEM Support(1)

View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name Gujarat Informatics Ltd Account No. 50100247366022 IFSC Code HDFC0000190 Bank Name HDFC
Bank Ltd Branch address Sector-16, Gandhinagar..

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the

market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/4336542/1675057338.pdf

10.

11.

12.

13.

14.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name Gujarat Informatics Ltd Account No. 50100247366022 IFSC Code HDFC0000190 Bank
Name HDFC BANK Branch address Sector-16, Gandhinagar. Successful Bidder to indicate Contract
number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has
to upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of
contract.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
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15. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

16. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

17. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC): Gujarat Informatics Ltd/Gujarat State Data Centre

Post Receipt Inspection at consignee site before acceptance of stores: Gujarat Informatics Ltd/Gujarat
State Data Centre

18. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of Gujarat Informatics Ltd
payable at Gandhinagar. After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of
award of contract.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

20. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder’s experience, bidder’s turn over criteria will not be considered of GeM bid.
However, bidder must match eligibility criteria, experience, bidder’s turn over criteria, etc.
as per Buyer added Bid Specific Additional Scope of Work document and will be considered
for evaluation. EMD and PBG should submitted by bidder as per GEM.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jan/GEM_2023_B_3048506/CLM0010/RFPAPTv3_f672ab2f-08cf-46d8-bfc01675058228879_buycon8.gilg.gj@gembuyer.in.docx

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wlg
W giddy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder # s a3 & fow it ary gon
9 a8 o5 & aren wetH WREd F wrw toligd @Ifds & A9 od AT ST B sHA IHuela FN eem AR P o
Teld ©IOT fFT ST & SHA AU o Pl W Y Bl el HAH B HR Hee & HJHR 3T & Profell Hriars
P ITAIY ENIM |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230130
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