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Amrit Mahotsav

e

e Marketplace

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3020356
Dated/fgeiam : 30-01-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

11-02-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

11-02-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Gujarat

Department Name/[A#9r & =re1

Sports Youth And Cultural Activities Department Gujarat

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Directorate Of Libraries

Total Quantity/pe ar=r

50

Item Category/3ig Heary

electronic reader or e book reader (Q3)

MSE Exemption for Turnover

Yes

Startup Exemption for Turnover

Yes

Document required from seller/fhar & &
T g&AdST

Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayf el aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id Hdhd &
e aaelidht TadieoT ¥q AT qHT

3 Days

Evaluation Method/f&ii%d Ugfd

Total value wise evaluation

EMD Detail/3uadr faavor

Required

No
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ePBG Detail/gdidisit faaror

Required No

Splitting/fasea
Bid splitting not applied.

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g a{igdr No

MII Purchase Preference/ta3N$3ms @iig adddr

MIl Purchase Preference/Ta31$31s @l ai1gdr No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Electronic Reader Or E Book Reader ( 50 pieces )

Brand Type/ai3 &l Ja Registered Brand

Technical Specifications/da=lidh fafafEar
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* As per GeM Cateqgory Specification/ai# Feall AIRT & 3@

Specification
A

Specification Name/RQRAI® & Bid Requirement/fd5 & faw 3maws (Allowed

Values)/3iAd {eA

Specification Display Screen Technology

elnk, elnk pearl, elnk Triton, elnk Carta, SiPiX

Display Screen Size
diagonal (cm)

Any applicable numeric value

Display Screen Type

Monochrome, Colour, TFT

Touch screen Yes

Page turning Feature Available
Internal Storage (GB) 4.0 Or higher
USB Port Available
Warranty (Year) 1

Additional Specification Parameters - Electronic Reader Or E Book Reader ( 50 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Display Screen Size diagonal

(cm) - 12 or higher

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./p. || Reporting/Officer/ . Delivery Days/fScliadl &
- QR /Raifér Address/qdr Quantity/aArar oo
A

Amita Maheshkumar
Dave

Gandhinagar

382010,0ffice Of the

Directorate of Libraries, 2nd
1 Floor, State Library Building, 50 60
Nr. Town Hall, Sector - 17,

Buyer Added Bid Specific Terms

1. Generic

and Conditions/ra g shd o8 Rz & Ry ot

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/MZ5o3_WQK3joKqxynrelMuSMjilRoGKdPfFGc7zNC58

to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC): --------mmmmmmmmmm-

Post Receipt Inspection at consignee site before acceptance of stores: inspection will be done by
GUJARAT INFORMATICS LIMITED

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(1) The bidder will have to offer the inspection at Ahmedabad/ Gandhinagar OR in the manner as 7 / 8
decided by GIL before delivery. The cost of the same has to be borne by the supplier. Any deviation found
in the specification of the produced goods or delivered goods will lead to the cancellation of the order,
prohibition in the participation in the future purchase of Government of Gujarat. GIL will not be responsible
for any time delay which may arise due to any deviation from the bid technical specification found at the
time of inspection and the bidder has to deliver and install the ordered goods with in prescribed time limit.

2. OEM must have Min. 3 Functional Service Centres in Gujarat. Bidder will have to submit details of OEM
service centers with address, telephone no., contact person phone no., email id etc... at the time of
bidding

3. The bidder has to deliver and successfully install all of the Goods/Services within the delivery
period(s)specified in the bid, the Buyer will be entitled to deduct/recover the Liquidated Damages for the
delay in delivery and successful installation.

4. Bidder & OEM of the quoted item should not be blacklisted/debarred by any state government / central
government / PSU in the last three years as on the last date of bid submission.

5 Bidder must have one office in Gujarat. Please upload the copy of any one of the following: Property tax
bill/Electricity Bill/Telephone Bill/GST Registration/Lease agreement etc...
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic
The successful bidder has to supply all essential accessories required for the successful installation and

commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price: charger carry case
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jan/GEM_2023_B_3020356/CLM0010/LANDborder_0834344c-8f71-458c-99db1674295002835_buyerlibrarian2.doc

etc.
19. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTAT Al & TS 26 & TeH H A & YT HHA A TN TR arel g7 & [ T @l
W giday & TG H AT & TT qH Ao AST A arel T & s o =X 38 Afde # 05 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T dd AT WS T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHB HJUold o el U HJAYT Bl debiel FAE BN AR Plefed & AT A & Plefell Pars
& JTUTT BT |
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230130

---Thank You/g=arg---
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