GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6701316
feeics /Dated: 10-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-12-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-12-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Education Department Gujarat

IS H AFA/Organisation Name

Dr Babasaheb Ambedkar Open University Ahmedabad

PRIt 1 ATAA/Office Name

Ahmedabad

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Firewall - NGFW (Q2) ( PAC Only )

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar & #FY 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

10

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

e ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

24000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 38

(a) smzﬁrQﬁﬁwrmwﬁigmmﬁwmwﬁ*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far yerar SuAST ¥ G F U & | SAATRAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.

(b).3UHASY AR HUIG STATAd T, e TE 9] el &, arrf & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

EMD and ePBG in favor of Dr Babasaheb Ambedkar Open University, Ahmedabad
(--)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THTEs @l TAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

HACTEAAT €S & FAQLYA Bl FASLY &1 arel T&TH WTABRT 3 fdavor:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

T&TH WTAH & sTA/Name of Competent

Authority Dr Babasaheb Ambedkar Open University

T&TH WITAHT & Ue/Designation of Competent

Authority Dr Babasaheb Ambedkar Open University

TeTH WA A Ao/ faAraT/garar/Office /

Department / Division of Competent Authority Dr Babasaheb Ambedkar Open University

WU 1A HE&A1/CA Approval Number 1

gaTH Wil 3rgaAtea faf¥/Competent Authority

Approval Date 2024-11-10 00:00:00

FaTH WP g7 yare &1 715 Tipla @ a@fara
faaro1/Brief Description of the Approval Granted || Dr Babasaheb Ambedkar Open University has approved.
by Competent Authority

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Firewall - NGFW ( 1 pieces ) ( Under PAC)
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8371333/1758199865.pdf

Make

sophos

Model

sophosxgs2300with03yearsxstreamprotection

doeiid ARPAT /Technical Specifications

* 51 el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & areT /Specification
Name

@5 & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

Specification

Form Factor (RU)

1,2,3

Type

Firewall, NGFW Or higher

Features

Layer 3 - Layer 4, NAT, VPN, Application Visibility and
Control (AVC), User Identity, Next Generation
Intrusion Prevention System (IPS), Zero Day
Protection / Advance Malware protection, Web
Security Essentials / URL Filtering

Throughput with all
features enabled(Under
Test Condition) (Mbps)

100, 125, 200, 250, 300, 450, 650, 800, 850, 900,
1000, 1100, 1500, 1750, 1800, 2000, 2200, 2300,
3000, 3500, 4000, 4750, 5000, 6000, 7000, 8500,
9000, 10000, 11000, 12000, 13000, 15000, 19000,
20000, 22000, 25000, 26000, 27000, 29000, 30000,
32000, 34000, 35000, 39000, 40000, 42000, 43000,
44000, 45000, 48000, 50000, 52000, 54000, 55000,
60000, 64000, 69000, 70000, 75000, 80000, 95000,
120000, 130000, 132000, 148000, 153000, 168000,
234000, 260000, 285000, 570000, 1200000 Or higher

Throughput (Real
World/Prod Performance)
(Under Test Condition)
(Mbps)

100, 125, 200, 250, 300, 450, 650, 750, 800, 850,
1000, 1100, 1500, 1700, 1750, 1800, 2000, 2200,
2300, 2600, 3000, 4600, 4700, 4750, 5000, 6000,
7000, 8500, 9000, 9216, 10000, 11000, 12000,
13000, 15000, 19000, 20000, 21000, 22000, 23000,
25000, 26000, 27000, 29000, 30000, 32000, 33500,
34000, 35000, 39000, 40000, 42000, 43000, 45000,
48000, 50000, 53000, 54000, 55000, 60000, 64000,
65000, 69000, 70000, 75000, 120000, 130000,
132000, 135000, 148000, 153000, 168000, 234000,
260000, 320000 Or higher

Concurrent
Session/Concurrent
Connection

20K, 30K, 50K, 64K, 100K, 128K, 192K, 200K, 256K,
300K, 375K, 400K, 500K, 750K, 1M, 1.2M, 1.5M, 2M,
3M, 4M, 5M, 8M, 9M, 10M, 15M, 20M, 25M, 30M, 32M,
35M, 39.5M, 40M, 55M, 60M, 63M, 64M Or higher

New session/Connection per
second

3K, 4K, 5K, 6K, 7K, 8K, 10K, 12K, 13K, 14K, 15K, 16K,
17K, 18K, 20K, 22K, 24K, 27K, 40K, 50K, 57K, 64K,
68K, 75K, 84K, 118K, 120K, 130K, 150K, 160K, 172K,
175K, 185K, 200K, 250K, 263K, 265K, 284K, 295K,
300K, 350K, 380K, 390K, 450K, 490K, 500K, 800K,
848K, 850K, 900K, 1.1M, 1.75M, 3.5M, 7.5M, 225K,
425K Or higher

If Yes, High Availability
from day 1

active-active, active-passive, NA Or higher

On Site OEM Warranty
(Year)

1, 3, 5 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/y7ANOVVKLAO40pa3_hbqBnzfbDTAcOx1q4IJ9T0miDc

Additional Specification Parameters - Firewall - NGFW ( 1 pieces )

Specification Parameter Bid Requirement (Allowed Values)
Name
As per Scope of work As per Scope of work

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂafra?g/sl)ehvery
' Reporting/Officer

382481,Dr. Babasaheb
Ambedkar Open University

1 Patel Himanshu Jyotirmay Parisar, Sarkhej- 1 45

Nitinbhai Gandhinagar Highway,

Chharodi, Ahmedabad - 382
481.

Buyer added Bid Specific Additional Scope of Work

#®.4./S.N . . Rad R & 38R
o. Document Title Description fewdy/Applicable i.r.0. Items

Scope of Work

1 View Scope of Work Firewall - NGFW(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Dr Babasaheb Ambedkar Open University
payable at
ahmedabad

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8371333/1758199446.pdf

3. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Post Receipt Inspection at consignee site before acceptance of stores:
Inspection will be done by Gujarat Informatics Ltd

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

7. Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Rate Contract
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
9. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

10. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

11. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

12. Warranty
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13.

14.

15.

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

o Legal Entity: The lead bidder partner should be an IT Company registered under the companies ac
t, 1956 (or) and should have been in existence for a period of at least one years as on 31st March, 2
024. Copy of Certificate of Incorporation of a Company submit by the bidder.

o The minimum Average Annual financial turnover of the bidder during the last three year
s (2021-22, 2022-23, 2023-24): 6 Lakhs Documentary evidence in the form of certified Audited B
alance Sheets of relevant periods o r a certificate from the Chartered Accountant / Cost Accountant i
ndicating the turnover det ails for the relevant period shall be uploaded with the bid. In case the dat
e of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect
of the completed financial years after the date of constitution shall be taken into account for this cri
teria.

o The minimum Average Annual financial turnover of the OEM during the last three years (
2021-22, 2022-23, 2023-24): 60 Lakhs Documentary evidence in the form of certified Audited Bal
ance Sheets of relevant periods o r a certificate from the Chartered Accountant / Cost Accountant in
dicating the turnover det ails for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the OEM is less than 3-year-old, the average turnover in respect of
the completed financial years after the date of constitution shall be taken into account for this criter
ia.

Past Performance (Bidder): The bidder must have successfully executed at least one single work
order of 9.60 Lakhs value or 2 work Orders each of 6 Lakhs value or 3 work orders each of 4.80 lakh
s value for same or similar products in last 3 years to any central / state Government / PSU/ Listed C
ompany.

o The OEM (themselves or through re-sellers) must have supplied same or similar product 30 Lakhs d
uring the last 3 years before the bid opening date. Either directly or through its resellers. Cumulativ
e orders will be considered in last 3 years.

o OEM Authorization Certificate: upload document for Wherever Authorized Distributors are submi
tting the bid, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as bid numb
er, name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid.

o OEM Compliance for GeM bid specification & Additional Specification Parameter mentioned in bi d d
ocument on OEM letter with Sign.

o GeM GTC is applicable to every GeM bid and delivery period clause, penalty cla
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16.

17.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

use already mentioned in page no.31, Point no.14.

o Warranty clause is same in GeM GTC and Manual for Procurement of Goods,20
24

o GIL reserves the right to extend or change the schedule of any activity by intim
ating the bidder through a notification on the GeM portal. Any corrigendum will
be uploaded on the GeM portal and GIL website , and it is the bidder's solely res
ponsibility to check the portal regularly

o The contractor shall be entirely responsible for all taxes, duties, fees, levies, etc
., incurred until delivery of the Goods to the Procuring Entity.

o The selected bidder shall provide round-the-clock (24x7x365) technical suppor
t for the supplied firewall, including configuration assistance, troubleshooting, a
nd incident resolution. The bidder shall ensure availability of remote and on-site
support as required by the buyer.

o The bidder shall have a registered or operational office in Ahmedabad city, Guja
rat state, with adequate technical manpower and infrastructure to provide prom
pt on-site support.

o The bidder shall ensure the smooth migration of all existing firewall policies, rul

es, NAT configurations, and VPN settings from the currently deployed firewall to
the newly supplied firewall without disrupting network operations.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6701316/CLM0010/Performa1_794a2e21-bb8a-498c-b26e1758266349514_ar-baou.doc

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=a el & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HEH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T IS &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251110
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