¥ 5 GeM 7
7

e Marketplace ™Mt Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6807758
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-11-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-11-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Urban Development And Urban Housing Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Souadtga Kevadia

Pl #rH1/Total Quantity

6

a&q 4vfl /Iltem Category

Designing Software (V2) (Q2)

TR F v vaews o ge wg & / MSE

Exemption for Turnover

Yes | Complete

THAINR F AT T A Fe wa & / Startup

Exemption for Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
fAfaer 3 smer o arer T RAfageRt & Erar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg 4ofi/Primary product category

Designing Software (V2)

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (Yag Aderor arftetor & & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

el ugfa/Evaluation Method

Total value wise evaluation

YT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
Tsarsery da/Advisory Bank HDFC Bank
suadr IfRAYEMD Amount 13597
$didsh faaoT /ePBG Detail
3ma’Iehdr/Required No

(a). ST P Al &b IFFAR STHE Fe &b FTgd Y Bl FaTAT I & fow s & @y du ga@fdia geards
HSIR & I badt aEgHT &b fow o 1 Fart & forT Far yeTar SUAST ¥ T & UrT & | AT RAT I 37 Afd B g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TUTEa ST T, e Tg I gl &, aneneff & uer 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

EMD in Favour of “GUJARAT INFORMATICS LIMITED, GANDHINAGAR” and Submitted at: Gujarat Informatics
Limited, Block No. 2, 2nd Floor, C & D Wing, Karmayogi Bhavan, Sector - 10 A, Gandhinagar - 382010, Gujarat.

()

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TE]d XA ©| THTHS
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TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

TA3E3S Wi alimdr/MIl Purchase Preference

THNTSITS @le adigdr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Designing Software (V2) ( 1 pieces)
dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 @A /Specification fas & fow 3maRa® IgHT H=T /Bid Requirement

Name (Allowed Values)

BASIC INFORMATION || Modules of Designing Architecture Design, Mechanical Design, Structure
Software offered in the Design, Infrastructure Design, Electrical Design,
scope of supply Electronic Design, General Design
Type of Edition of the Commerical Edition
offered product

SCOPE OF LICENCE || Types of Licence Subscription
OEM Licensing policy Per named user/user
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/1FjFdOOQbUMn7JqpCoTj6ckUSHLblUMuTbnk13ZMy5Y

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of licensing
included in the offered
product as per OEM defined
licensing policy

1-100

Scope of Installation

Installation, Integration, Configuration, User
Acceptance Testing of offered product, NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period, Unlimited upgradation
of version within support period, NA

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

0-5

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

Training Options

On-Site, OEM Training Centre, Virtual, Training
Material

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0-10

ARCHITECTURE

Architecture Design

Parametric Modeling, Building Layout & Design, Site

DESIGN Features Layout, MasterPlanning, Sustainibility Design, Walk-
Through Animation, Massing Studies, NA

MECHANICAL Mechanical Design Features || Advance surfacing, Direct Modeling, Fluid Flow

DESIGN Simulation, Mesh CAD Models, Mold design, Plastic

Parts Design, Weldments, Mechanical concept and
layout design, Energy Analysis, Heating Ventilation
and Air Conditioning (HVAC), MEP Fabrication,
Plumbing System Design, Computer Aided
Manufacturing (CAM), NA

STRUCTURE DESIGN

Structure Design Features

Composite Material Design, Structural Detailing,
Stress Analysis, Structural Validation, NA

INFRASTRUCTURE
DESIGN

Infrastructure Design
Features 1

Site Planning & Layout, Highway and Road Design,
Rail Design, Site Development, Geospatial Analysis &
Geo Refrencing, GIS Integration, Corridor Modelling,
Horizontal and Vertical Curves, Bridge Modellin, Point
Cloud Data Processing, NA

Infrastructure Design
Features 2

Master Planning, Volumetric Analysis, Earthwork
Calculation, Thematic Analysis, Existing conditions
modelin, NA

ELECTRICAL DESIGN

Electrical Design Features

Electrical cable and Conduit design, Panel Design,
Circuit Simulation, Load Takeoff Calculation, Electrical
Fabrication, NA
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

ELECTRONIC DESIGN

Electronic Design Features
1

Support Distributed Computing, S-Parameter
Simulation support, Harmonic Balance Simulation, X-
Parameter Simulation/Support, RF System design and
Simulation, S- Parameter Checker, Tuning and
Optimization, Optimization for EM and Circuit Co-
Simulation, FEM Mesh Domain Optimization, RF
System Budget Analysis, Yield Analysis and Yield
Optimization, Sensitivity Analysis and Sensitivity
Optimization, IP Encoder to protect data, NA

Electronic Design Features
2

Simulation result Data Display window, DSP and
Algorithm Blocks, Digital Filter design wizard, HDL
(hardware description language ) Code Generation,
HDL Co-Simulation with RF System Model, Fixed Point
Library, Phased array Intermod and Harmonics 3D
Beam Plotting Capability, Support Digital, RF & Hybrid
Beam Forming, 3D Antenna Pattern file support,
Dynamic 3D graph capability, Radar Source Models,
Radar Target Models, Radar Sea Clutter Model, NA

Electronic Design Features
3

Multi Scattering Target model with Latitude, Logitude
and Altitude Support, Cover and Deceptive Jamming
EW Models, Clutter Model with PDF, Radar Platform
models with Latitude, Longitude and Altitude Support,
Radar Propagation loss model for Rainfall and
Snowfall, Radar Signal Processing models, Phased
Array toolbox, Radar Measurement Model, RF Budget
Analysis for Phased Array System, 3D Antenna Beam
Plotting for Phased Array, Intermod and Harmonics
analysis for Phased array System, RF Budget Planning
and System simulation Tool, NA

EM simulation method used

MOM (Method of moments ), FEM( Finite Element
Method ), NA

Number of Core for EM
Multi -thread supported by
the offered product

4, 8,16, 32, NA

COMMON
PARAMETERS

Common parameters
features 1

2D System Analysis, Human Simulation, Motion
Simulation, Solar Analysis, Photorealistic Images,
Daylighting Analysis, Generic Design, Reality Capture,
Cloud Collaboration, Data Management, Parametric
Modeling, NA

Common parameters
features 2

Finite Element Analysis, Animation, Conceptual
design, Structural Detailing, Stress Analysis,
Structural Validation, System Level Design,
Schematic Design CapabilitySchematic Design
Capability, Layout Design Capability, Layout
DRC(design rule check ) and LVS (layout versus
schematic), Design Guide support, Support different
CAD files import, Support Python Script, DC and AC
Simulation, NA

Basic information modeling
supported by the offered
product

2D,3D,4D,5D, NA
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Additional Specification Parameters - Designing Software (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Product Description

AutoCAD 2025 - Including specialized toolsets Single User 3-Years

subscription

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN d2ar A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
393151,0ffice no 111,
Chiragkumar Administrative building, Near
1 Maheshkumar Ekta Food Court, Statue Of 1 15
Vadhvana Unity, Ekta nagar - Kevadia,
Garudeshvar, Narmada

Designing Software (V2) ( 5 pieces )

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification

Name

s & fAT 3MaRad AT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION || Modules of Designing
Software offered in the
scope of supply

Architecture Design, Mechanical Design, Structure
Design, Infrastructure Design, Electrical Design,
Electronic Design, General Design

Type of Edition of the
offered product

Commerical Edition

SCOPE OF LICENCE || Types of Licence

Subscription

OEM Licensing policy

Per named user/user

Number of licensing
included in the offered
product as per OEM defined
licensing policy

1-100

Scope of Installation

Installation, Integration, Configuration, User
Acceptance Testing of offered product, NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period, Unlimited upgradation
of version within support period, NA
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/LSfHkRbcujOH3rLGlN3KvEwGYlyUlrxzNH7z0sBS-Do

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

0-5

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

Training Options

On-Site, OEM Training Centre, Virtual, Training
Material

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0-10

ARCHITECTURE

Architecture Design

Parametric Modeling, Building Layout & Design, Site

DESIGN Features Layout, MasterPlanning, Sustainibility Design, Walk-
Through Animation, Massing Studies, NA

MECHANICAL Mechanical Design Features || Advance surfacing, Direct Modeling, Fluid Flow

DESIGN Simulation, Mesh CAD Models, Mold design, Plastic

Parts Design, Weldments, Mechanical concept and
layout design, Energy Analysis, Heating Ventilation
and Air Conditioning (HVAC), MEP Fabrication,
Plumbing System Design, Computer Aided
Manufacturing (CAM), NA

STRUCTURE DESIGN

Structure Design Features

Composite Material Design, Structural Detailing,
Stress Analysis, Structural Validation, NA

INFRASTRUCTURE
DESIGN

Infrastructure Design
Features 1

Site Planning & Layout, Highway and Road Design,
Rail Design, Site Development, Geospatial Analysis &
Geo Refrencing, GIS Integration, Corridor Modelling,
Horizontal and Vertical Curves, Bridge Modellin, Point
Cloud Data Processing, NA

Infrastructure Design
Features 2

Master Planning, Volumetric Analysis, Earthwork
Calculation, Thematic Analysis, Existing conditions
modelin, NA

ELECTRICAL DESIGN

Electrical Design Features

Electrical cable and Conduit design, Panel Design,
Circuit Simulation, Load Takeoff Calculation, Electrical
Fabrication, NA

ELECTRONIC DESIGN

Electronic Design Features
1

Support Distributed Computing, S-Parameter
Simulation support, Harmonic Balance Simulation, X-
Parameter Simulation/Support, RF System design and
Simulation, S- Parameter Checker, Tuning and
Optimization, Optimization for EM and Circuit Co-
Simulation, FEM Mesh Domain Optimization, RF
System Budget Analysis, Yield Analysis and Yield
Optimization, Sensitivity Analysis and Sensitivity
Optimization, IP Encoder to protect data, NA
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AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Electronic Design Features
2

Simulation result Data Display window, DSP and
Algorithm Blocks, Digital Filter design wizard, HDL
(hardware description language ) Code Generation,
HDL Co-Simulation with RF System Model, Fixed Point
Library, Phased array Intermod and Harmonics 3D
Beam Plotting Capability, Support Digital, RF & Hybrid
Beam Forming, 3D Antenna Pattern file support,
Dynamic 3D graph capability, Radar Source Models,
Radar Target Models, Radar Sea Clutter Model, NA

Electronic Design Features
3

Multi Scattering Target model with Latitude, Logitude
and Altitude Support, Cover and Deceptive Jamming
EW Models, Clutter Model with PDF, Radar Platform
models with Latitude, Longitude and Altitude Support,
Radar Propagation loss model for Rainfall and
Snowfall, Radar Signal Processing models, Phased
Array toolbox, Radar Measurement Model, RF Budget
Analysis for Phased Array System, 3D Antenna Beam
Plotting for Phased Array, Intermod and Harmonics
analysis for Phased array System, RF Budget Planning
and System simulation Tool, NA

EM simulation method used

MOM (Method of moments ), FEM( Finite Element
Method ), NA

Number of Core for EM
Multi -thread supported by
the offered product

4, 8,16, 32, NA

COMMON
PARAMETERS

Common parameters
features 1

2D System Analysis, Human Simulation, Motion
Simulation, Solar Analysis, Photorealistic Images,
Daylighting Analysis, Generic Design, Reality Capture,
Cloud Collaboration, Data Management, Parametric
Modeling, NA

Common parameters
features 2

Finite Element Analysis, Animation, Conceptual
design, Structural Detailing, Stress Analysis,
Structural Validation, System Level Design,
Schematic Design CapabilitySchematic Design
Capability, Layout Design Capability, Layout
DRC(design rule check ) and LVS (layout versus
schematic), Design Guide support, Support different
CAD files import, Support Python Script, DC and AC
Simulation, NA

Basic information modeling
supported by the offered
product

2D

Additional Specification Parameters - Designing Software (V2) ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Product Description

AutoCAD LT 2025 Single User 3-Year subscription

* Bidders offering must also comply with the additional specification parameters mentioned above.

8/13



A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar
3IRAFY /Consignee qdr/Address T /Quantity
Reporting/Officer

Behadl & f&a/Delivery
Days

393151,0ffice no 111,

Chiragkumar Administrative building, Near
Maheshkumar Ekta Food Court, Statue Of 5 15
Vadhvana Unity, Ekta nagar - Kevadia,

Garudeshvar, Narmada

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Statue of Unity Area Development and Tourism Regulatory Authority (SOUADTGA),
Room No. 211 to 216, 2nd Floor,

New Administrative Bhavan,

Ektanagar, Taluka - Garudeswar,

District - Narmada - 393 151. (Gujarat)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
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10.

date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Gujarat Informatics Ltd.
payable at
Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Gujarat Informatics Ltd.
Account No.
50200010918090

IFSC Code
HDFC0000190

Bank Name

HDFC Bank Ltd.

Branch address
Sector-16, Gandhinagar

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Bidder Annual Turn Over: 3.40 Lakh(s)

OEM Annual Turn Over: 34 Lakh(s)

Annexure-Il

Bidder has to submit the Undertaking On letterhead of Bidder as per Office Memorandum No.: F.N0.6/18/2
019-PPD dated 23.07.2020 published by Ministry of Finance, Dept. of Expenditure, Public Procurement divi
sion.
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11.

12.

13.

14.

15.

16.

17.

18.

Annexure-ll

Bidder has to submit the Undertaking On letterhead of OEM as per Office Memorandum No.: FN0.6/18/201
9-PPD dated 23.07.2020 published by Ministry of Finance, Dept. of Expenditure, Public Procurement divisio
n.

Annexure-lll

Bidder needs to provide compliance/undertaking/details for their quoted product under this bid.

Product Description:

AutoCAD 2025 - Including specialized toolsets Single User 3-Years subscription
AutoCAD LT 2025 Single User 3-Year subscription

“In the event of any disputes arising from this agreement, the jurisdiction and governing law
shall be that of the location of the purchase office.”

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6807758/CLM0010/Undrtkn_f4c92d56-747e-4d85-b5651760784684699_buycon115.uduhdg.gj@gembuyer.in.docx

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251103

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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