Response to pre-bid queries in Request for Proposal (RFP) for the Selection of a Service Provider for the Development, Customization, and Deployment of the State-Wide Online Development
Permission System (ODPS) for the Town Planning & Valuation Department, Office of the Chief Town Planner (TPVD) Bid Number: GEM/2025/B/6884555 dated 13.11.2025

Bidding Document Reference

Sr. | Category | Query No. (clause/ page) Content of RFP requiring clarification Points of clarification required Reply of Tenderer
Col.1 Col.A Col.C Col.2 Col.3 Col.4 Col.5
1 IT related 11A Page Number - 11, Database related software, etc. are made available by the SDC, however the enterprise support of No reply as there is no question asked.
the software made available by the GSDC shall be borne by the service provider.
2 Pre- 14A 1.5 Fact Sheet No Consortium is Allowed We hereby request authority to kindly allowed consortum No Change. As per RFP.
Qualificati Page No: 14
on Criteria Point no.: 17, Joint Ventures / Clarification is as below:
Consortium This RFP allows following types of participation.
1. Bidder proposing a solution with its own scrutiny
engine. OR
2. Bidder (i.e. System Inttegrator) proposing a
solution with an opensource scrutiny engine. OR
3. Bidder (i.e. System Inttegrator) proposing a
solution with a COTS scrutiny engine owned by
another OEM.
3 Pre- 14A P-14, Fact sheet pt 17 Joint Ventures / Consortium JV/Consortium may be allowed to enable larger participation by more No Change. As per RFP.
Quialificati entities.
on Criteria Clarification is as below:
This RFP allows following types of participation.
1. Bidder proposing a solution with its own scrutiny
engine. OR
2. Bidder (i.e. System Inttegrator) proposing a
solution with an opensource scrutiny engine. OR
3. Bidder (i.e. System Inttegrator) proposing a
solution with a COTS scrutiny engine owned by
another OEM.
4 Pre- 18A P-18, Section 2.1, Pt 1 The Bidder should be an Indian firm — Please allow global companies to participate either through a joint venture |No Change. As per RFP.
Qualificati - Should be registered under the Companies Act 1956 or 2013 in India or a Proprietorship or or with an approved system intergrator. This clause maybe amended to read
on Criteria Partnership or an Agency should be a Firm/ LLP at the time of the bidding. as "The bidders may be any Indian or Globally registered firms with relevant |Clarification is as below:
- Should have a registered number of GST, Income Tax / PAN Number experience. For firms with Permanent Establishments in India - Documents |Global participation has not been restricted in this
including copy of PAN and GST certficate RFP. Global Companies can participate in this bid
For firms not currently having Permanent Establishments in India - an along with a System Integrator, registered in India. In
Undertaking that the firm will set up a PE within 90 days from the date of addition, the bidder is advised to refer to the reply
signing of Leter of Award (LOA)" made against query at Sr. No. 2 of this document.
5 Pre- 18B P-18, Section 2.1, Pt 2 The Bidder should have an average annual turnover from IT Software related services (Software This clause may please be amended to read as " the turnover of the bidders |No change. As per RFP
Qualificati Development/ Software Customization/ Implementation and O&M) of at least Rs. 17 cr. during and/or their Indian subsidiaries" to enable global participation.
on Criteria each of the last three financial years (FY22-23, FY 23-24 & FY24-
25).
6 Pre- 19A P-19, Section 2.1, Pt 3 The Bidder should have Positive Net Worth in last three financial This clause may please be amended to read as " the positive networth of the |No change. As per RFP
Qualificati years (FY22-23, FY 23-24 & FY24- 25) as per the audited Balance bidders and/or their Indian subsidiaries" to enable global participation.
on Criteria Sheet
7 Pre- 19B 2.1 Eligibility / Pre-Qualification |The Bidder should have successfully executed projects for Software Development/ Customization, |To enable more particiaption we request you to consider the project valuse |No Change. As per RFP.
Qualificati Criteria for Bidders Implementation and Maintenance with below mentioned value for any Central Govt./ State Govt. [including GST and all other taxes as applicable.
on Criteria /PSUs* during last ten(10) years from the date of bid submission. Clarification is as below:

(1) One project with the value of at least 16 crore or
(2) Two projects with the value of at least 12 crore or
(3) Three projects with the value of at least 08 crore

The project value mentioned in this clause includes
GST and other applicable taxes.
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8 Pre- 198 P-19, Section 2.1, Pt 4 The Bidder should have successfully executed projects for Software Development/ Customization, |We request an amendment to this clause to read as" the bidders and/or No Change. As per RFP.
Quialificati Implementation and Maintenance with below mentioned value for any Central Govt./ State Govt. [their Indian subsidiaries should have successfully executed projects for
on Criteria /PSUs* during last ten(10) Software Development/ Customization, Implementation and Maintenance |Clarification is as below:
years from the date of bid submission. "to allow global project experience"and enable global participation In view [The content requested for the clarification is not part
(1) One project with the value of at least 27 crore or of the project duration the ability of the service provider to engage in similar |of this RFP. Hence, No Remarks.
(2) Two projects with the value of at least 17 crore or projects on a long term basis may too be considered.
(3) Three projects with the value of at least 14 crore
Note:
The Project Experience should be related to Development/ Customization, Testing,
Implementation and O&M for building development permission system with Auto Scrutiny of CAD
files.
9 Pre- 19B Eligibility / Pre- Qualification Qualification Criteria Request you to kindly amend the clause as below: No change. As per RFP
Quialificati Criteria for The Bidder should have successfully executed projects for Software Development/ Customization, |Qualification Criteria
on Criteria Bidders No. 4 Implementation and Maintenance with below mentioned value for any Central Govt./ State Govt. |The Bidder should have successfully executed projects for Software
Similar Experience /PSUs* during last ten(10) years from the date of bid submission. Development/ Customization, Implementation and Maintenance with below
(1) One project with the value of at least 16 crore or mentioned value for any Central Govt./ State Govt. /PSUs* during last
(2) Two projectswith the value of at least 12 crore or ten(10) years from the date of bid submission.
(3) Three projects with the value of at least 08 crore (1) One project with the value of at least 16 crore or
Note: (2) Two projects with the value of at least 12 crore or
The Project Experience should be related to Development/ Customization, Testing, (3) Three projects with the value of at least 08 crore
Implementation and OCM for building development permission system with Auto Scrutiny of CAD |Note:
files. The Project Experience should be related to Development/ Customization,
Documentary Evidence Testing, Implementation and OCM
The Bidder should submit below documents for each Project. — Documentary Evidence
a) Copy of the Work Order/Purchase Order. The Bidder should submit below documents for each Project. —
b) Completion Certificate / Go-Live a) Copy of the Work Order/ Purchase Order.
/ On-golng certificate issuedby the client. b) Completion Certificate / Go- Live/ On-Going certificate issued by the
c) Project Citation with scope and Client details (Name, Designation, Contact Number, Email Id, client.
etc.) c) Project Citation with scope and Client details (Name, Designation,
*The solution shall have been successfully implemented covering at least 10 authorities and/or Contact Number, Email Id, etc.)
ULBs for the purpose of development permission system with auto-scrutiny *The solution shall have been successfully implemented covering at least 10
of CAD files under the project authorities and/or ULBs.
10 Pre- 20A P-20, Section 2.1, Pt 5 The Bidder should possess below valid certifications as on date of Please amend to include the following certification too to ensure data No change. As per RFP
Qualificati bid submission - security and data standards compliance 1SO 9001, ISO 14001, I1SO 45001, I1SO
on Criteria (a) 1ISO 9001:2015 27001 and General Data Protecton Regulaton (GDPR), globally recognised
(b) CMMI -L3 or above data protection or security standards
11 Pre- 20A Eligibility / Pre- Qualification Qualification Criteria Request you to kindly amend the clause as below: No Change. As per RFP.
Qualificati Criteria for The Bidder should possess below valid certifications as on date of bid Qualification Criteria
on Criteria Bidders No. 5 submission - The Bidder should possess below valid certifications as on date of bid
Certification (a) ISO 9001:2015 submission -
(b) CMMI -L3 or above (a) ISO 9001:2015
Documentary Evidence (b) CMMII -L3 or above
The Bidder should submit copy of valid certificates Documentary Evidence
The Bidder should submit copy of valid certificates
CMMI certification will be verified on
https://www.cmmiinstitute.com/pars/
12 Pre- 21A P-21, Section 2.1, Pt 9 Bidder/ OEM from a country which shares a land border with India will be eligible to bid in this Please amend to include countries having FTA with India to enable global No Change. As per RFP.
Qualificati tender, only if bidder is registered with Competent Authority. The Competent authority for the participation.
on Criteria purpose of registration shall be the Registration Committee constituted by the Department of

Promotion of Internal Trade (DPIIT) of Govt. of India
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13 Pre- 22A Pre- Quialification Criteria Request you to kindly amend the clause as below: No Change. As per RFP.
Quialificati Qualification Criteria for OEM The manufacturer/ authorized dealer/ licensee of the manufacturer of the proposed COTS product |Please remove this clause from Pre-Qualification Criteria for OEM.
on Criteria No.10 should have an average annual turnover of Clarification is as below:
Financial Turnover minimum INR 50 cr. in the last three audited financial years (FY22-23, FY 23-24 C FY24-25). PQ Criteria for OEM (Tb. 2.1, Sr. No. 10-12; pg. 22-23)
Documentary Evidence is applicable only when System Integrator (SI) is
CA certified and audited Balance Sheet and Profit C Loss statement for last three audited financial bidding with a COTS scrutiny engine owned by
years (FY22-23, FY 23-24 C FY24-25). another OEM.
CA certificate mentioning turnover from the financial years (FY22-23, FY 23-24 C FY24-25). If Sl is bidding with an Open Source Scrutiny Engine
OR if a bidder is bidding with its own Scrutiny Engine,
this clause won't be applicable.
14 | Technical 24A P-25, Section 2.2 Technical evaluation will be done only for those bidders who have been found to be in compliance |Please clarify if the technical evaluation will be done based on demo of an No Change. As per RFP.
Quialificati with the Eligibility Criteria. The Technical Evaluation Committee shall evaluate each proposal based [Automatic scrutiny of High rise building, generation of scrutiny report and
on Criteria on technical evaluation framework and allot technical score as per the technical evaluation criteria [complete floor-by-floor PDF generation of the drawing without any manual [Clarification is as below:
mentioned below intervention from start to end will be considered In the Technical Evaluaiton Criteria (Sr. No. 9, pg. 30)
a demonstration is mandated with real time
processing. Bidder is advised to refer TQ Criteria No. 9
(pg- 30).
15 | Technical 25A Technical Evaluation Criteria: The Bidder's Certification as on date of bid submission - We request you to kindly amend this marking structure to enable companies [No change. As per RFP
Quialificati Page No. 25 a) IS0/ IEC 27000 series = 1 mark to obtain the full marks in this section, as only a few organizations possess
on Criteria b) 1ISO/ IEC 20000 (IT Service Management — ITSM) = 1 mark CMMI Level 5 certification. The proposed marking structure is as follows.
¢) ISO 22301 (Business Continuity Management System BCMS) = 1 marks a) 1ISO/ IEC 27000 series = 1 mark
d) CMMI L3= 1 mark or CMMI L5 = 2 mark b) 1ISO/ IEC 20000 (IT Service Management — ITSM) = 1 mark
¢) ISO 22301 (Business Continuity Management System BCMS) = 1 marks
d) CMMI -L3 or above = 2 mark
16 | Technical 25A Page No — 25 The Bidder's Certification as on date of bid submission - ISO 22301 focuses on business continuity aspects such as theft, natural No change. As per RFP
Qualificati Clause — 2 -1SO/ IEC 27000 series = 1 mark disasters, and disease outbreaks, which, while important, are not directly
on Criteria -1SO/ IEC 20000 (IT Service Management —ITSM) = 1 mark relevant to the primary scope of this RFP that emphasizes
-1S0O 22301 (Business Continuity Management System BCMS) = 1 marks software/application development and implementation. Hence request dept
- CMMI L3= 1 mark or CMMI L5= 2 mark to remove ISO 22301 Certification And We request following change
The Bidder's Certification as on date of bid submission -
-1SO/ IEC 27000 series = 1 mark
- 1SO/ IEC 20000 (IT Service Management — ITSM) = 1 mark
-1S0 22301 (Business  Continuity Management System BCMS) = 1 marks
- CMMI L3= 1 mark or CMMI L5 = 3 mark
17 | Technical 25A Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Qualificati 2 The Bidder's Certification as on date of bid submission - Technical Evaluation Criteria
on Criteria a) ISO/ IEC 27000 series = 1 mark The Bidder's Certification as on date of bid submission -
b) ISO/ IEC 20000 (IT Service Management — ITSM) = 1 mark a) ISO/ IEC 27000 series = 1 mark
c) ISO 22301 (Business Continuity Management System BCMS) = 1 marks b) ISO/ IEC 20000 (IT Service Management — ITSM) = 1 mark
d) CMMI L3= 1 mark or CMMI L5 c) CMMI L3= 1 mark or CMMI L5 = 3 mark
=2 mark Documentary Evidence
Documentary Evidence The Bidder should submit copy of valid Certificates
The Bidder should submit copy of valid Certificates CMMI certification will be verified on https://www.cmmiinstitute.com/pars/
18 | Technical 26A Page 26, Technical Evaluation The Bidder should submit a copy of MIS Report indicating the no. of cases approved through We have a project that meets this criterion; however, it has already been No change. As per RFP
Qualificati Criteria, Sr. No 3 deployed system. A certificate signed by competent authority from client side shall be attached as |completed, and our team is no longer stationed there. While we can submit
on Criteria supporting proof. an MIS report showing the number of cases approved through the deployed

system, obtaining a certificate signed by the competent authority would be
challenging. Therefore, we kindly request you to consider the MIS report
downloaded from the system as sufficient supporting proof.
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19 | Technical 26A P-26, Section 2.2, 1I-Pt 3 The bidder should have an experience in successfully executing building This clause may please be amended to read as " the bidders and/or their No change. As per RFP
Quialificati permissions (for any type of building) through deployed application in India Indian subsidiaries should have experience in successfully executing building
on Criteria during past ten (10) years from the date of bid submission. The cumulative permissions (for any type of building - including Hi rise group development)
count of approved cases through deployed system under projects as through deployed application in India or overseas during past ten (10) years
declared for PQ are as below: from the date of bid submission. ", to enable global participation.
a) Cases 2 1,00,000 and < 1,50,000 = 5 marks
b) Cases = 1,50,000 and < 2,00,000 = 7.5 marks
c) Cases 2 2,00,000 = 10 marks
20 | Technical 26A Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Quialificati 3 The bidder should have an experience in successfully executing building permissions (for any type [Technical Evaluation Criteria
on Criteria of building) through deployed application in India during past ten (10) years from the date of bid |The bidder / the proposed OEM should have an experience in successfully
submission. The cumulative count of processed cases through deployed system under projects as |executing building permissions (for any type of building)
declared for PQ are as below: through deployed application in India during past ten (10) years from the
a) Cases > 1,00,000 and < 1,50,000 = 5 marks date of bid submission. The cumulative count of processed cases through
b) Cases 2 1,50,000 and < deployed system under projects as declared for PQ are as below:
2,00,000 = 7.5 marks a) Cases > 1,00,000 and < 1,50,000 = 5 marks
c) Cases = 2,00,000 = 10 marks b) Cases > 1,50,000 and < 2,00,000 = 7.5 marks
Documentary Evidence c) Cases 2 2,00,000 = 10 marks
The Bidder should submit a copy of MIS Report indicating the no. of cases approved through Documentary Evidence
deployed system. A certificate signed by competent Copy of the Work Order/ Purchase Order.
authority from client side shall be attached as supporting proof. and System generated transaction logs
21 | Technical 26A Section 2.2 Point3 The bidder should have an experience in successfully executing building permissions (for any type |a)@he bidder should have an experience in successfully executing Citizen E- |No change. As per RFP
Quialificati of building) through deployed application in India during past ten (10) years from the date of bid |services through deployed application in India during past ten (10) years
on Criteria submission. The cumulative count of processed cases through deployed system under projects as [from the date of bid submission.
declared for PQ are as below: Rationale: Since the existing clause is very specific to certain service
a) Cases > 1,00,000 and < 1,50,000 = 5 marks providers and the proposed project is part E-Citizen improvement project
b) Cases > 1,50,000 and < 2,00,000 = 7.5 marks hence request changes
c) Cases > 2,00,000 = 10 marks
22 | Technical 26B Page 26, Technical Evaluation Past Experience in implementing State-wide development permit solutions. State-wide We understand that the term “State-wide development permit solution” No Change. As per RFP.
Qualificati Criteria, Sr. No 4 implementation shall be considered if more than 25,000 applications for development permit are [refers to a State-wide Building Development Permission solution. Kindly
on Criteria successfully processed in the given State under single or multiple projects during past ten (10) confirm if our understanding is correct. Clarification is as below:
years from the date of bid submission. The term 'development' in context of ODPS includes
layouts, sub-divisions and building plan approvals.
23 | Technical 26B Page 26, Technical Evaluation Past Experience in implementing State-wide development permit solutions. State-wide We request authority to consider 5 marks for state wide implementation in  [No change. As per RFP
Qualificati Criteria, Sr. No 4 implementation shall be considered if more than 25,000 applications for development permit are [any one state.
on Criteria successfully processed in the given State under single or multiple projects during past ten (10)
years from the date of bid submission. The criteria is as below.
a) In any one state= 3 mark
b) In two states= 4 marks
c) In more than 2 states = 5 marks
24 | Technical 26B P-26, Section 2.2, lI-Pt 4 Past Experience in implementing State-wide development permit solutions. State-wide This clause may please be amended to include " the bidders and/or their No change. As per RFP
Qualificati implementation shall be considered if more than 50,000 applications for development permit are [Indian subsidiaries should have past experience" of over 10 years covering
on Criteria successfully processed in the given State under single or multiple projects during past ten (10) large number of ULBs/LPAs, to enable global participation.
years from the date of bid submission. The criteria is as below.
a) In any one state= 3 mark
b) In two states= 4 marks
¢) In more than 2 states = 5 marks
25 | Technical 26B Page No — 26 Clause — 4 Past Experience in implementing State-wide development permit solutions. State-wide Past Experience in implementing State-wide development permit solutions. |No change. As per RFP
Qualificati implementation shall be considered if more than 25,000 applications for development permit State-wide implementation projects during past ten years from the date of
on Criteria are successfully processed in the given State under single or multiple projects during past ten bid submission.

(10) years from the date of bid submission. The criteria is as below.
- In any one state= 3 mark

- In two states= 4 marks

- In more than 2 states = 5 marks

Cumulative count of applications for development permit is successfully
processed in these states should be minimum 1 Lakh, with each state
having minimum 5000 applications.

The criteria is as below.

- In any one state= 3 mark

- In two states= 4 marks

- In more than 2 states = 5 marks
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26 | Technical 26B Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Quialificati 4 Past Experience in implementing State-wide development permit Technical Evaluation Criteria
on Criteria solutions. State-wide implementation shall be considered if more than 25,000 applications for The bidder / the proposed OEM should have experience in implementing /
development permit are successfully processed in the given State under single or multiple projects [maintaining State-
during past ten (10) years from the date of bid submission. The criteria is as below. wide development permit solutions. State-wide implementation shall be
a) In any one state= 3 mark considered if more than 25,000 applications for development permit are
b) In two states= 4 marks successfully processed in the given State under single or multiple projects
c) In more than 2 states = 5 marks during past ten (10) years from the date of bid submission. The criteria is as
Documentary Evidence below.
Regarding State-wide implementation, the bidder should submit duly signed a) In any one state= 3 mark
and stamped letter from the respective State Government. b) In two states= 5 marks
Documentary Evidence
Copy of the Work Order/ Purchase Order.
and System generated transaction logs
27 | Technical 26B Section 2.2 Point 4 Past Experience in implementing State-wide development permit solutions. State-wide Past Experience in implementing State-wide ECITIZEN SERVICE solutions. No change. As per RFP
Quialificati implementation shall be considered if more than 25,000 applications for development permit are [State-wide /national/PSU projects implementation shall be considered for
on Criteria successfully processed in the given State under single or multiple projects during past ten (10) software development if more than 25,000 applications/citizen/end-users
years from the date of bid submission. The criteria is as below. for E-CITIZEN SERVICES /software projectare successfully processed in the
a) In any one state= 3 mark given State/GOI/PSU under single or multiple projects during past ten (10)
b) In two states= 4 marks years from the date of bid submission. The criteria is as below.
¢) In more than 2 states = 5 marks a)Bh any one project= 3 mark
b)BEh two projects= 4 marks
¢)Bh more than 2 projects = 5 marks
Rationale: Since the existing clause is very specific to certain service
providers and the proposed project is part E-Citizen improvement project
hence request changes
28 | Technical 26C P-26-27, Section 2.2, lI-Pt 5 The bidder should have experience in development/ customization and successfully This clause may please be amended to include " the bidders and/or their No change. As per RFP
Qualificati implementation of building permission systems in multiple authorities or ULBs in single project in |Indian subsidiaries should have experience in development/ customization
on Criteria India during past ten (10) years from the date of bid submission. The criteria for the count of and successful implementation of building permission systems in multiple
authorities and/or ULBsunder projects as declared for PQ are as below: authorities or ULBs in single project in India or overseas", to enable global
a) Authorities and/or ULBs > 25 and < 50 = 5 Marks participation. Apart from this the ability to process High rise complex
b) Authorities and/or ULBs > 50 and < 75 = 7.5 Marks building drawings in an automated manner should also may be evaluated.
c) Authorities and/or ULBs > 75 = 10 Marks
29 | Technical 26C Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Qualificati 5 The bidder should have experience in development/ customization and successfully Technical Evaluation Criteria
on Criteria implementation of building permission systems in The bidder / the proposed OEM should have experience in development/
multiple authorities or ULBs in single project in India during past ten (10) years from the date of customization implementation / maintenance of building permission systems
bid submission. The criteria for the count of authorities and/or ULBs under projects as declared for [in multiple authorities or ULBs in single project in India during past ten (10)
PQ are as below: years from the date of bid
a) Authorities and/or ULBs > 25 and < 50 = 2 Marks submission. The criteria for the count of authorities and/or ULBs under
b) Authorities and/or ULBs > 50 and < 75 = 3 Marks projects as declared for PQ are as below:
c) Authorities and/or ULBs > 75 = 5 Marks a) Authorities and/or ULBs > 25 and < 50 = 2 Marks
Documentary Evidence b) Authorities and/or ULBs > 50 and < 75 = 3 Marks
The Bidder should submit Certificate from respective Clients ascertaining details about ULBs under |c) Authorities and/or ULBs > 75 = 5 Marks
single project and mentioning scope for each successful implementation of the work. Documentary Evidence
Copy of the Work Order/ Purchase Order.
30 | Technical 26C Section 2.2 Point 5 The bidder should have experience in development/ customization and successfully The bidder should have experience in development/ customization and No change. As per RFP
Qualificati implementation of building permission systems in multiple authorities or ULBs in single project in [successfully implementation of E-Citizen / Govt/PSU (10) years from 1the
on Criteria India during past ten (10) years from date of bid submission.

the date of bid submission. The criteria for the count of authorities and/or ULBs under projects as
declared for PQ are as below:

a) Authorities and/or ULBs > 25 and < 50 = 2 Marks

b) Authorities and/or ULBs = 50 and < 75 = 3 Marks

c) Authorities and/or ULBs 2 75 =

5 Marks

Rationale: Since the existing clause is very specific to certain service
providers and the proposed project is part E-Citizen improvement project
hence request changes
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31 | Technical 27A Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Quialificati 6 The Bidder should have IT technical experts (including Project Manager, Technical Evaluation Criteria
on Criteria Business Analysts, Solution Architects, Application Developers, Testers, CAD Experts, GIS Experts, [The Bidder should have IT technical experts (including Project Manager,
Database Expert, Business Analysts, Solution Architects, Application Developers, Testers, CAD
IT Infrastructure Experts, etc.) on Experts, GIS Experts, Database Expert, IT Infrastructure Experts, etc.) on
bidders company payroll as on date of bid submission. The IT technical experts criteria are as bidders company payroll as on date of bid submission.
below: The IT technical experts criteria are as below:
a) > 50 FTE and <75 FTE = 4 Marks a) > 50 FTE and <75 FTE = 4 Marks
b) > 75 FTE - < 100 FTE = 7 Marks b) > 75 FTE - < 100 FTE = 7 Marks
c) > 100 FTE = 10 Marks c) > 100 FTE = 10 Marks
Documentary Evidence Documentary Evidence
The bidder should submit below documents The bidder should submit below documents
- Letter from HR confirming the Name and Role of each resource. - Letter from HR confirming the Name and Role of each resource.
The Bidder should also submit the latest copy of EPF or Professional Tax Certificate.
32 | Technical 278 Technical Bid Evaluation: Personnel with relevant experience We kindly request you to consider an overall experience of more than 5 |No change. As per RFP
Qualificati b. Technical Lead with overall experience of more than 10 years (1 marks for 1 personnel, years for the positions of Technical Lead, Database Administrator, and
on Criteria max 2 marks) = 2 marks Business Analyst. This relaxation will provide bidders with wider options
c. Database Administrator with domain experience and overall experience of more than 10 to propose suitable resources for the successful execution of the project
years (1 marks for 1 personnel, max 2 marks) = 2 marks
d. Business Analyst with domain experience and overall experience of more than 10 years (1
marks for 1 personnel, max. 2 marks) = 2 marks
e. Solution Architect with domain experience of more than 10 years (0.5 marks for 1
personnel, max. 1.5 marks) = 1.5 marks
33 | Technical 28A Technical Evaluation Criteria No. |Technical Evaluation Criteria Request you to kindly amend the clause as below: No change. As per RFP
Quialificati 8 Technical Presentation and Demonstration Technical Evaluation Criteria
on Criteria 1. Understanding of the Scope of Work Technical Presentation and Demonstration
2. Clarity on Offered Solution and Prototype. 1. Understanding of the Scope of Work
3. Integration Architecture / Technical Architecture 2. Clarity on Offered Solution and Prototype.
4, Proposed Team for all phases of Development, 3. Integration Architecture / Technical Architecture
5. Methodology C Time Duration to Deliver C Work Plan 4, Proposed Team for all phases of Development,
6. Demonstrated ability towards experience of similar works for web and mobile 5. Methodology C Time Duration to Deliver C Work Plan
applications having: 6. Demonstrated ability towards experience of similar works for web
a. Workflow and Document Management System and mobile applications having:
b. Ease of Drafting/ inputs from POR perspective a. Workflow and Document Management System
c. Photo upload along with geo- coordinates b. Ease of Drafting/ inputs from POR perspective
d. Integration with Referral Agencies (e.g. Fire, Environment, RERA and other Agencies) [ Photo upload along with geo- coordinates
e. Auto Fee Calculator and Reporting for various Stakeholders/Referral Agencies. d. Integration with Referral Agencies (e.g. Fire, Environment, RERA and
f. Coverage of information/ data on Dynamic Dashboard. other Agencies)
g. Export documents of unique case to folder on local machine with proper headings and e. Auto Fee Calculator and Reporting for various Stakeholders/
paging to complete file as per case file sequence. Referral Agencies.
7. Strategic Plan for Migration of ODPS 1.0 and ODPS 2.0 to ODPS 3.0 f. Coverage of information/ data on Dynamic Dashboard.
8. Demonstrated ability towards executing similar domain projects involving multiple 7. Strategic Plan for Migration of ODPS 1.0 and ODPS 2.0 to ODPS 3.0
locations across state/country. 8. Demonstrated ability towards executing similar domain projects
9. Demonstration of Al/ML/ new advanced technology enabled Scrutiny Engine involving multiple locations across state/country.
10. Demonstration of Al/ML/blockchain/new advanced technology enabled Process Flow/ Documentary Evidence
complimentary activities related to development permits, but not just limited to scrutiny engine  |All Eligible bidders shall make a Presentation and Demonstration to the Bid
Value additions (if any). Evaluation Committee.
Documentary Evidence (Detailed instructions shall be shared before the presentation schedule)
All Eligible bidders shall make a Presentation and Demonstration to the Bid Evaluation Committee.
(Detailed instructions shall be shared
34 | Miscellane 38A 3.8.2 Part 2: Technical Bid A scanned copy of the Technical Bid (including all documentary evidence, required formats and We would like to clarify whether we can we submit copy of presentation at [No Change. As per RFP.
ous declarations, copy of presentation, etc.) shall be uploaded online the time of presentation and submit Detailed approach and methodology

and Proposed Solution Document along with Technical Bid. Please confirm

Clarification is as below:

Copy of Technical Presentation, which bidder is
supposed to present in front of Bid Evaluation
Committee, may not be submitted while uploading
other documents related to the Technical Bid.




Bidding Document Reference

Sr. | Category | Query No. (clause/ page) Content of RFP requiring clarification Points of clarification required Reply of Tenderer
35 Finance 43A 3.16 Performance The Successful bidder has to submit Performance Bank Guarantee @ 10% of total order value The total contract period is divided into two parts: No change. As per RFP.
Related Guarantee/Security Page No. 43 |within 20 days from the receipt of notification of award/Contract
CAPEX: 1 year 9 months
O&M: 7 years 3 months
In view of this, we request consideration for separate Performance Bank
Guarantees (PBGs) for each phase.
Additionally, since banks typically issue PBGs for a maximum of 5 years, we
propose the following structure:
1st PBG for CAPEX —valid for 1 year 9 months, submitted at project start
2nd PBG for O&M —valid for 4 years, submitted at the start of the 0&M
phase
3rd PBG for O&M —valid for 3 years 3 months, submitted at the beginning of
the 5th year
36 Finance 43A 3.16 Performance The Successful bidder has to submit Performance Bank Guarantee @ 10% of total order value We wish to bring to your notice that as per the amendment in General No change. As per RFP.
Related Guarantee/Security within 20 days from the receipt of notification of award/Contract Financial Rules (GFR) 2017, Rule 171(i) on Performance Security dated
01.01.2024, the Performance Security to be obtained from the successful
bidder should be in the range of three to five percent (3—5%) of the order
value. Therefore, we kindly request you to reduce the PBG requirement to
5% of the total order value.
37 Finance 43A 3.16 Performance, The Successful bidder has to submit Performance Bank Guarantee @ 10% of total order value |We request you to kindly reduce the Performance Bank Guarantee No change. As per RFP.
Related Guarantee/Security Page No. s . e ) .
43 within 20 days from the receipt of notification of award/Contract requirement to 5% instead of 10%
38 |Miscellane 49A Page no 49, Clause 3.22 The selected agency shall maintain adequate documents related to project’s materials & We request the authority to add below clause in the corrigendum: No change. As per RFP.
ous equipment for inspection and audit by the TENDERER during the terms of Contract until expiry of |“Any audit shall be subject to the following: (i) the audit shall be restricted to
the performance guarantee. the engagement and shall be conducted with prior reasonable notice (ii)
Employer or its authorized representatives shall execute a Non-Disclosure
Agreement before such audit which shall govern the conduct of audit and
any results thereof; (iii) the auditors or the representatives of Employer for
the audit shall not be bidder’s competitors; (iv) the audit shall not be
conducted more than once in a calendar year and twice in entirety; and (v)
any findings during the audit, shall be shared with Employer and be
discussed and agreed mutually with Employer and bidder for its closure.”
39 |Miscellane 52A P-52, 3.30. iii Copyright and Intellectual Property Rights Please clarify whether the customisation work done for this Project alone No Change. As per RFP.
ous iii. All IPR in relation to project documents, assets, resources, designs, drawings, estimates, needs to be transferred
recommendations, source codes, application, IEC material, etc. shall vest with the TENDERER, and Clarification is as below:
the bidder shall not use any such for any other purpose Bidder is advised to refer clause 3.30(i) (pg. 52) along
with clause 3.30(iii)
40 Pre- 53A 3.33 Consortium No Consortium participation is permitted for this bid. This is a complex project wherein the expertise & experience in both No Change. As per RFP.
Qualificati software as well as operations support are required, therefore allowing for
on Criteria Consortium of two companies will encourage participation of more number |Clarification is as below:
bidders. Hence we request your office to allow for a Consortium / JV of two |This RFP allows following types of participation.
companies.
1. Bidder proposing a solution with its own scrutiny
engine. OR
2. Bidder (i.e. System Inttegrator) proposing a
solution with an opensource scrutiny engine. OR
3. Bidder (i.e. System Inttegrator) proposing a
solution with a COTS scrutiny engine owned by
another OEM.
41 | Miscellane 53B Page no 53, Clause 3.34-iii All project related documents issued by TENDERER other than the Agreement itself shall remain We request the authority to add below clause in the corrigendum: No change. As per RFP.
ous the property of TENDERER and Originals and all copies shall be returned to TENDERER on “The Successful bidder / System Integrator shall be allowed to retain

completion of the Bidder's performance under the Agreement, if so, required by the TENDERER.

sufficient documentation as part of its professional records to support and
evidence the work performed by it. Such retention shall be subject to
obligations of confidentiality mentioned in the RFP”.




Bidding Document Reference

Sr. | Category | Query No. (clause/ page) Content of RFP requiring clarification Points of clarification required Reply of Tenderer
42 | IT related 63A Page 63, Section 4.2 The Service Provider shall supply, design, customize, implement, integrate, operate, support, and |Will Service Provider have flexibility of proposing open sources operation No Change. As per RFP.
maintain an enterprise-level online development permission solution. This includes all necessary [system
software’s, operating systems, hypervisors, APls, add-ons, tools, and appropriate licenses needed [Since VM's for production deployment will be provided by State Data Centre, |Clarification is as below:
for the solution's functionality and completeness of ODPS solution and shall maintain it hypervisors should also be provided and managed by SDC. Bidder is advised to refer clause 1.3 (j) (pg. no.11)
throughout the contract period.
The proposed solution shall be hosted at Gujarat State Data Centre located in Gandhinagar. In case Service Provider has to provision and maintain hypervisor, kindly
share details of hypervisor deployed at SDC.
43 [ IT related 63A Page No — 63 Clause — 4.2 (1) The Service Provider shall supply, design, customize, implement, integrate, operate, support, and |The clause states that the Service Provider shall supply, design, customize, No Change. As per RFP.
maintain an enterprise-level online development permission solution. This includes all necessary [implement, integrate, operate, support, and maintain the ODPS solution,
software’s, operating systems, hypervisors, APls, add- ons, tools, and appropriate licenses needed |including all necessary software, operating systems, hypervisors, APls, Clarification is as below:
for the solution's functionality and completeness of ODPS solution and shall maintain it add-ons, tools, and licenses. Bidder is advised to refer clause 1.3 (j) (pg. no.11)
throughout the contract period. We Kindly request clarification on the following points:
- Considering this tender scope is limited to Software Solution only, please
confirm whether OS, hypervisors, and other system-level tools/licenses are
also required.
- If yes, kindly specify the details, specifications, and versions of such
required components.
- Please provide a list of mandated/preferred tools to avoid
assumptions during bid preparation.
- Please confirm if the cost of such licenses should be factored into the
bidder’s financial proposal or will be provisioned separately by the State
Authority.
44 | Miscellane 64A 4.2 Broad Scope of Work. Page [6. All the software’s, tools, etc., used in the solution should be supplied with genuine license’s Our understanding is that CAD licenses (AutoCAD etc.) required to run No Change. As per RFP.
ous No. 64 valid throughout the contract period (i.e. Implementation & O&M phase) including the exit phase. [scrutiny application on server shall be procured and provided by the bidder.
The ODPS 3.0 licenses should be in the name of the State Authority i.e. Town Planning & Valuation |Whereas any CAD licenses required for use of TPVD officials on their Clarification is as below:
Department, Govt. of Gujarat computers/laptops shall be procured and provided by Authority (TPVD). Bidder's understanding is correct.
Please confirm the same.
45 | IT related 64B Page No — 64 Clause — 4.2(9) The Service Provider and respective product OEM shall directly be responsible to implement Please confirm the technology stack, database type, and schema details of |No Change. As per RFP.
the solution and migrate data from existing solution to new ODPS solution seamlessly without |ODPS
any data loss. 1.0 and ODPS 2.0 to help us assess the migration complexity. Clarification is as below:
Kindly clarify whether the Department will provide clean data in the 1.) Front and backend: C# ASP.NET 4.0 & 4.6 with
requested Excel format to enable proper migration. support of various libraries like bootstrap 3.3.7,
Please confirm if data cleansing, deduplication, or transformation will be [Switchery, SweetAlert. Database : Microsoft SQL
done by dept Server 2014, DB Size: ~3.2TB (structured) & ~7TB
(Unstructured) Hosted in Windows Server 2016
Standard.
2.) Access will be given to UAT environment to
successful bidder only. State Authority will provide
read only access to database from designated system,
if feasible, with NDA.
3.) State Authoriy will decide regarding downtime at
data migration stage.
4.) All strategies, like data cleansing, deduplication,
transformation and all others related to data
migration will be carried out by Service Provider.
State Authority will not provide clean data.
46 Scope of 65A 4.2 Broad Scope of Work. Page |12. The solution shall be operational throughout the state and the Tenderer may request the Our understanding is that the geographical scope of this RFP is limited to the [No Change. As per RFP.
Work No. 65 Service Provider for addition of any newly formed authority and/or ULBs for using the facilities of |ULBs or UDAs explicitly mentioned in the RFP document.

the ODPS solution.

Any addition of new ULBs or expansion beyond the defined scope during the
contract period shall be treated as a Change Request and will be charged
additionally as per applicable terms

Clarification is as below:

The Schedule-1 of this RFP indicates the list of existing
ULBs and UDAs. New ULBs and UDAs are periodically
notified as per the requirement. These shall be
considered as a part of present scope and not the
change request.

Bidder is advised to refer this RFP coherently,
particularly pt.(ii) - pg.95, pt.(ii-g) - pg.104 along with
pt.(iv) - pg.108.




Category | Query No. Bidding Document Reference Content of RFP requiring clarification Points of clarification required Reply of Tenderer
(clause/ page)
Scope of 65A Page No — 65 Clause — 4.2(12) The solution should be scalable Kindly confirm, as per the RFP, the hosting infrastructure will be provided by [No Change. As per RFP.
Work i.e. both Horizontally and Vertically. The solution shall be operational throughout the state, and the State Authority. We understand that in such a case, scalability of the
the Tenderer may request the Service Provider for addition of any newly formed authority and/or [infrastructure (both horizontal and vertical) will be the State Authority's Clarification is as below:
ULBs for using the facilities of the ODPS solution. The Service Provider along with OEM shall be responsibility, while the Service Provider will ensure that the applicationis  |Regarding the hosting infrastructure, the
responsible for providing support for training, customization, dash boarding and operational designed to support such scalability. Please confirm if this understanding is |understanding is appropriate. Reagrding addition of
support to newly added heads. The Service Provider shall also upgrade solution (optimize software |correct. any newly formed Authority and/or ULBs, such
and database, add required components, load balancing, etc.) to handle additional users without [also, the RFP mentions that the provider shall enable the addition of any [additions shall be covered under the financial
effecting the performance. The upgradation should be performed newly formed authority and/or ULBs for using the ODPS solution. Kindly proposal of the bidder and shall not be considered as
with minimal downtime. clarify whether such additions will be covered under the existing cost quoted |a change request.
by the bidder or if they will be treated as a separate Change Request (CR)
with additional cost implications.
48 | IT related 65B Page 65, Section 4.2 Any required Software / Hardware updates, patch management, connectivity, etc., will be the sole |Since the application will be hosted on State Data Center, connectivity No Change. As per RFP.
responsibility of the Service Provider for the entire contract period at no extra cost to the should be ensured by SDC. Requesting authority to kindly clarify.
Tenderer. Clarification is as below:
SDC will ensure connectivity.
49 |Miscellane 66A Page No — 66 Clause — 4.2(22) Service Provider shall ensure that there shall be no limitation/requirement/additional charges We request the State Authority to kindly clarify: No Change. As per RFP.
ous for any user to utilize particular drawing tool or otherwise, to avail the services of the proposed |Whether the Service Provider is expected to support all third-party drawing
ODPS Solution. Any direct or indirect stipulation for preferred tools/plugins/software which tools available in the market, or only commonly used/standard ones (e.g., Clarification is as below:
require incurring of additional costs on part of any AutoCAD). RFP is self-explanatory.
applicant/user may lead to rejection of bid or termination of contract and may be fortification of |If additional third-party tools or plugins are required beyond the initially
Performance Guarantee, either fully or partially. Additionally, the State Authority may take further |agreed scope, can the separate cost for customization/integration be
actions, including blacklisting and/or debarment of the Service Provider. Moreover, the Service |considered and approved by the State Authority?
Provider shall submit undertaking (as per the format mentioned in Form 17) as part of technical Whether the undertaking in Form 17 applies only to the proposed solution
bid evaluation. stack or also extends to any future third-party integrations introduced by
applicants/users.
50 Scope of 69A P-69 4.3.1 Note after point 4 iii. The system should develop check to vet individual officials and generate unique id for further  |Please clarify whether a database of working officers and retired officers are |No Change. As per RFP.
Work reference i.e. traceability of former officials, such that the system should disallow Officials from available with their Aadhar ID so that when a POR is applying for registration,
Public Authority / Other Agency to apply for POR license and vice versa. we can cross check this condition Clarification is as below:
Details to be worked out at the Implementation Stage
with the successful bidder.
51 Scope of 70A 4.3.2 Design & Development iv. The system should have functionality for Aadhaar based authentication of an applicant and Our understanding is that bidder's scope is limited to integration with Digi No Change. As per RFP.
Work Requirements. Page No. 70 integration with various government repository such as Digi locker for fetching necessary locker. Any third party hardware/ software and necessary API for integration
educational credentials from it. shall be provided by Authority. Kindly confirm. Clarification is as below:
RFP is self-explanatory.
52 Scope of 70A Page No — 70 Clause — The system should have functionality for Aadhaar based authentication of an applicant and Kindly specify the purpose of retrieving educational credentials from No Change. As per RFP.
Work 4.3.2(1[iv]) integration with various government repository such as Digi locker for fetching necessary Digi Locker. What is the functional linkage between the applicant’s Aadhaar
educational credentials from it. authentication process and the requirement to access their educational [Clarification is as below:
documents? RFP is self-explanatory. Actual details to be worked
As per our understanding, only Digi locker is only for Aadhar authentication. |out at the Implementation Stage with the successful
bidder.
53 Scope of 73A P-724.3.22iv iv. The system may allow for pre-scrutiny of layers to make it comply with online server based In latest systems, Drawings are directly submitted in the Cloud. Our No Change. As per RFP.
Work scrutiny engine in such a way that it promotes ease of compliance and reduce unwarranted Software system checks the drawing and if no drafting errors are found,
burden on system. further automatically forwards to the Scrutiny system, or otherwise returns |Clarification is as below:
to the Client with errors marked in the drawing itself. This system was RFP is self explanatory.
brought in to avoid multiple versions for Windows / CAD / System
Architecture and other frequent installation issues. Further, Client has
freedom to prepare submission drawings in affordable CAD software. Please
amend the requirement as needed
54 Scope of 74A 4.3.2 Design & Development ix. The system should have functionality to send notifications to Applicant through WhatsApp Our understanding is that the SMS gateway, Email gateway, Payment No Change. As per RFP.
Work Requirements. Page No. 74 (optional), SMS, Email and Mobile App. gateway, shall be procured and provided by the Authority. The bidder’s
scope is limited to the integration of these components with the proposed |Clarification is as below:
ODPS system. Please confirm the same. Bidder's understanding is appropriate.
55 Scope of 74A 4.3.2 Design & Development ix. The system should have functionality to send notifications to Applicant through WhatsApp Our understanding is that the WhatsApp communication pack shall be No Change. As per RFP.
Work Requirements. Page No. 74 (optional), SMS, Email and Mobile App. procured and provided by the Authority. The bidder’s scope is limited to the
integration of this components with the proposed ODPS system. Please Clarification is as below:
confirm the same. Bidder's understanding is appropriate.
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56 Scope of 81A P-81 Section 4.3.2 - 8 ii. The system should allow for Interactive CGDCR i.e. Interactive Regulations Mapping Module. It [Please clarify the following, 1) Zoning plan of entire state is available in No Change. As per RFP.
Work means based on inputs provided by a user pertaining to any case, the applicable regulations shall |digital format and the usage righs will be provided to us. The GIS database
be listed accordingly. should indicate in which type of Zone/Land use the plot exisits and this Clarification is as below:
a. To explain above with example, if Any User opts for D1 category area, should be available for the entire state of Gujarat. 2) Geo Database of Details to be worked out at the Implementation Stage
DW1 use, Agriculture Zone and site is affected by HT line; CGDCR is Electrical transmission towers, their Latitude, longitude etc will be available [with the successful bidder.
supposed to list down the relevant provisions for above situation and list in the above database? Also additionally presence of Railway lines, water
down all the applicable regulations and clearances required. ways, Government assets etc. are readily available so that the user interface
can fetch and match the data.
57 Scope of 86A Page No — 86 Clause — 13 (iii[c]) [Virtual & In-Person Hands on Training Sessions at Gandhinagar or at District level I. Please clarify the expected number of participants per training session, No Change. As per RFP.
Work duration of each session. Also travel, accommodation, and venue
arrangements for the on-site training at district/city level will be provided (Clarification is as below:
by the Client during O&M period. Venue, Training Mode and No. of Participants are to
be decided by the State Authority, as and when
required. Travel & Accomodation for Trainers during
the Implementation Phase shall be borne by the
Service Provider, without any cost to the State
Authority. However, during O&M phase, travel,
accomodation and venue to made available by the
State Authority.
58 Scope of 87A Page No — 87 Clause — 14(iv) The Service Provider should develop Master Grievance Module (Helpdesk Application) for Do we need to develop additional module of Grievance or need to integrate [No Change. As per RFP.
Work Helpdesk Team at State Authority level to reply/ transfer/ escalate/ with e-Nagar grievance module, kindly confirm
initiate/ track/ close grievance. Clarification is as below:
The sucessful bidder has to develop Grievance
Redressal System as per this RFP. Any integration with
eNagar shall be worked out at the implementation
stage.
59 Scope of 88A 15. Dashboard & MIS Page No. |The system should allow linking of data sets with GIS platform as decided by the State Authority or |Our understanding is that the GIS COTS licenses required fro GIS platform is |No Change. As per RFP.
Work 88 Appropriate Authority in consultation with State Authority. the responsibility of the Authority. The bidder’s scope is limited to the
integration of GIS platform with the proposed ODPS system. Please confirm |Clarification is as below:
the same. Details to be worked out at the Implementation Stage
with the successful bidder.
60 Scope of 88A Page No — 88 Clause — 15(iii) The system should allow linking of data sets with GIS platform as decided by the State Authority |Kindly confirm the platform will be provide the state authority No Change. As per RFP.
Work or Appropriate Authority in consultation with State Authority.
Clarification is as below:
Details to be worked out at the Implementation Stage
with the successful bidder.
61 Scope of 89A P-894.3.2 16 i. The agility of ODPS Project depends on modes of access granted to it. Ability to update simpler |Please clarify if Mobile app is mandatory for this requirement. If the web No Change. As per RFP.
Work details or track basic information through Mobile Application, can create a lot of difference in application is optimised for any screen viewing (Pprogressive Web design -
terms of user satisfaction. Considering its utility, it is required to develop, update and maintaina |PWA) and meeting this requirement, then the process of managing a Clarification is as below:
mobile application on Android & iOS platforms. separate application for different versions of Mobile OS may be avoided. Mobile app is mandatory.
62 Scope of 90A Page no 90 The system shall provide facility to select pre-designed template using Al for building permission  |Please provide details on expected pre-designed templates required at No Change. As per RFP.
Work 17A Modules based on Al up to 150 sq mt built up area. Al can also generate template/building volume and tentative floor |project start.
(i) Al Based Template Generation |plan. Should Al-generated templates strictly comply with CGDCR or also optimize |Clarification is as below:
for Building design for design efficiency? Pre-designed templates shall be in compliance with
Is real-time validation of generated templates against CGDCR required? the prevailing regulations and shall be prepared in
Level of customization allowed for templates (structural vs. aesthetic). accordance with the data entered by the user.
However, actual details to be worked out at the
Implementation Stage with the successful bidder.
63 Scope of 90A P91 43.2-17A The system shall provide the facility to the applicant/POR to select predesigned template using Al |Please clarify whether already submitted drawings under or equal 150 sq mt [No Change. As per RFP.
Work for building permission up to 150 sq mt built up area. Alternately, on the basis of inputs (area, type |by the previous applicants / POR can be used to form the database of

of permission, category, etc.) regarding building unit, Al can also generate template/ building
volume and tentative floor plans which are in accordance with the applicable regulations for that
particular building unit.

suggestions. Copy rights for user submissions should be sorted out so that
new applications can use existing drawings

Clarification is as below:
Details to be worked out at the Implementation Stage
with the successful bidder.
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64 Scope of 91A Page no 91 The system shall provide facility of chatbot based on Al grievance redressal, FAQs, file status Please confirm if the chatbot is required to support both Gujarati and English [No Change. As per RFP.
Work 17A Modules based on Al tracking, CGDCR clarifications languages for user interaction.
(ii)Al-Based Chatbot Is integration with existing grievance redressal systems required or it will be [Clarification is as below:
a standalone? Chatbot is supposed to support both - Gujarati &
Will authority provide CGDCR knowledge base for training? English languages. Moreover, chatbot to be trained
What is the scope of CGDCR clarifications expected from the chatbot—basic |based on FAQs, feedback received through Grievance
clause lookup or contextual interpretation based on user queries? Redressal System, Training Material, etc. Actual
details to be worked out at the Implementation Stage
with the successful bidder.
65 Scope of 91B Page no 91 The system shall have Al-based facility to read scanned/digital document. Validate documents and |Please provide details on Types and formats of documents to be validated? [No Change. As per RFP.
Work 17A Modules based on Al show accuracy percentage. Please provide details on Acceptable accuracy threshold for document
(iii) Al-Based Document validation? Clarification is as below:
Verification Is Real-time validation during upload or batch processing? Details to be worked out at the Implementation Stage
Will sample documents be provided for OCR/NLP training? with the successful bidder.
66 Scope of 92A Page no 92 The system shall have Al-based data analytical tool for descriptive analysis and predictive Please provide details on scope of predictive modelling (growth forecasting, |No Change. As per RFP.
Work 17A Modules based on Al modelling land use changes, etc.).
(iv) Al-Based Analytical Tool Should predictive analytics consider external datasets (e.g., census, Clarification is as below:
economic indicators) or only ODPS internal data? Details to be worked out at the Implementation Stage
with the successful bidder.
67 Scope of 92B Page no 92 Al model and tool to be trained on CGDCR to suggest compliance/non-compliance Should Al auto-suggest compliance/non-compliance or provide advisory No Change. As per RFP.
Work 17A Modules based on Al recommendations only?
(v) Al-Based Futuristic Analysis Will annotated datasets be provided for training compliance models? Clarification is as below:
Should the system maintain audit trails for Al-driven decisions? Details to be worked out at the Implementation Stage
Should the Al module support both CAD and BIM formats for scrutiny? with the successful bidder.
68 | IT related 92C Page no 92 All Al modules must be developed with open source library/technologies Can pre-trained models be used if licensing norms are met? No Change. As per RFP.
17A Modules based on Al Please provide details on Required format for handover (Git repository,
Docker images). Clarification is as below:
Are there Any mandated security standards? Details to be worked out at the Implementation Stage
with the successful bidder.
69 Scope of 95A P-954.3.2 18ii ii. The system should allow State Authority for creation of new appropriate Please clarify whethr this will happen at the beginning of Golive or anytime [No Change. As per RFP.
Work authority/ merger/ demerger/ modification/ migration/ deactivation of existing appropriate after that.
authorities. Moreover any minor changes like activation or deactivation or modification in Clarification is as below:
mapping for any Appropriate Authority shall be executed by the State Authority’s master console This functionality is intrinsic part of the proposed
itself, preferably without/ with minimum support from Service Provider ODPS 3.0 solution. It is supposed to be undertaken
throughout the project duration. Bidder is advised to
refer this RFP in detail, particularly pt.(ii) - pg.95, pt.(ii
g) - pg.104 along with pt.(iv) - pg.108.
70 Scope of 96A Page No — 96 Clause — 18(vi) ODPS 2.0 learning indicates about heavy quantum of junk files, which has not been applied to Please confirm the time period after which unattended files (post No Change. As per RFP.
Work Appropriate Authority over the years. Hence, system should develop SOP whereby an auto-scrutiny but not applied) should be auto-deleted.
unattended file i.e. file post auto- scrutiny and not applied shall be deleted from the server after [Should there be a notification/reminder mechanism before deleting such |Clarification is as below:
specified time period. files to avoid accidental data loss? Details to be worked out at the Implementation Stage
with the successful bidder.
71 Scope of 96B P-96 4.3.2 18 xiii xiii. The system shall have capability to manage and facilitate multiple sets of regulations for same |Please clarify this and how to identify such issues and which rule to prevail as[No Change. As per RFP.
Work authority as per applicability. a. To explain above with example, Gandhinagar Municipal Scrutiny engine will apply one set of rules for scrutiny. Officers may return
Corporation’s jurisdiction comprises of Sectors and area developed through TPS. Further area the appliation advising the POR to submit according to the correct authority. |Clarification is as below:
developed through TPS falls under jurisdiction of AUDA and GUDA. Therefore there are three sets Details to be worked out at the Implementation Stage
of regulations for different areas within GMC with the successful bidder.
72 Scope of 97A P-97 4.3.2 18 xviii xviii. Proposed Scope of Work envisages CAD based scrutiny of development permits. However As software development for BIM submissions is a new and full development [No change. As per RFP.
Work considering gaining popularity of other methods such as BIM, the system should be capable process, it cannot be brought inside as a change request. It involves

enough to handle such additional load, if required in future. Particular request, if any made by
State Authority in future shall be treated as a change request.

complete rewriting of the scrutiny engine. Kindly clarify.
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73 Scope of 97A Page No — 97 Clause — 18(xvii) Any other services or functionalities identified by the State Authority or otherwise, which Any services which is not specified in the RFP, considering such changes No change. As per RFP.
Work are implicit to be developed or modified and implemented for seamless operational efficiency will be managed through a change request mechanism with associated
and timely deliverance of services as described in this Scope of Work, shall be considered as part [timelines and cost implications, Kindly Confirm
of this Scope of Work.
74 Finance 98A Page no 98 Eelivery time lines is not matching with Section 7 To address technical interdependencies and eliminate ambiguities, we No Change. As per RFP.
Related 4.3.3 Implementation Plan propose restructuring the deliverables into a sequential queue-based
mechanism rather than parallel execution. While this adjustment will extend |Clarification is as below:
the overall timeline, it ensures clarity, reduces risks, and improves quality. No discrepancy identified between timelines in
Implementation Plan & Payment Delievery Schedule.
1. Project Kick-off & Deployment of Project Manager and Minimum Required
Manpower T + 1 week
2. Design Documentation & Development of Regulations Mapping Module T
+ 8 weeks
3. Requirement Gathering, Analysis, and Design Documentation for
Complete ODPS Solution T + 24 weeks
4. Delivery of COTS Product, Scrutiny Engine & Portal Development,
Integrations, and Hosting for Testing T + 46 weeks
5. Development of Remaining Modules, Mobile Application, Integrations,
Bug Fixing, and SQTC Audit T + 80 weeks
6. Successful Data Migration & Issuance of Preliminary Implementation
Certificate T1 =T + 84 weeks
7. Stabilization Period (12 months including Statewide Rollout) T2 = T1+ 54
weeks
8. Issuance of Successful Implementation Certificate T3 + 1 week
75 Scope of 101A Page No — 101 Clause — Minimum required manpower shall be deployed at the premises of the State Authority at earliest |As per our understanding, Implementation will be done at different No Change. As per RFP.
Work 4.3.3(vii[a]) after assigning work order, at no additional cost to the State Authority phases (e.g. requirement gathering, designing, etc) different key personal
will be required, hence at each stage required manpower will be deployed |Clarification is as below:
onsite or they will work offsite. 1. RFP Clause No. 4.3.3 (vii) (pg. 101-102) is self-
Also, kindly confirm all the required IT, Non- IT infrastructure will be explanatory.
provided by department. 2. The State Authority shall provide System (Desktop/
Laptop) and internet connectivity. However, any
software requirements shall be addressed by the
Service Provider.
76 Scope of 101B Page No — 101 Clause — Service Provider shall deploy Business Analyst, Quality Analyst, and other necessary staff as per |As per our understanding, Implementation will be done at different No Change. As per RFP.
Work 4.3.3(vii[c]) Page No — 101 onsite situation or as per the requirement of the State Authority at no additional cost to the [phases (e.g. requirement gathering, designing, etc) different key personal
Clause — State Authority, will be required, hence at each stage required manpower will be deployed |Clarification is as below:
4.3.3(vii[d]) The key team members of Service Provider such as Project Manager, Project Technical Lead, onsite or they will work offsite. RFP Clause No. 4.3.3 (vii) (pg. 101-102) is self-
Solution Architect, Database Administrator, Business Analyst, Infrastructure & Network Expert and explanatory.
others core team members should be at onsite during the key phases such as requirement
gathering, designing, testing, statewide rollout,
important project meetings, etc
77 | IT related 102A Page Number - 102, Clause No. |The approximate quantity of data is around 10 TB, including around 4 TB of database files and 6 TB| Request details of the current database environment including version, No Change. As per RFP.

4.3.4 Data Migration

of external files such as PDF, CAD, etc.

current DB size, performance parameters (IOPS/throughput), and any
specific configuration aspects.

- Please confirm whether the migration is expected to be online or offline .
Kindly specify the required data export format and any migration
prerequisites.

Please clarify the existing database architecture at the DC. Is the system
deployed in a HA configuration or as a standalone instance?

Kindly provide information on the number of VMs currently provisioned for
the database along with the hardware configuration (CPU, memory, storage).
need opensource DB or enterprise version ?

Application used presently and compatibility with PostgreSQL- homegrown
application or external application?

Clarification is as below:

1.) Front and backend: C# ASP.NET 4.0 & 4.6 with
support of various libraries like bootstrap 3.3.7,
Switchery, SweetAlert. Database : Microsoft SQL
Server 2014, DB Size: ~3.2TB (structured) & ~7TB
(Unstructured) Hosted in Windows Server 2016
Standard.

2.) Access will be given to UAT environment to
successful bidder only. State Authority will provide
read only access to database from designated system,
if feasible, with NDA.

3.) State Authoriy will decide regarding downtime at
data migration stage.

4.) All strategies, like data cleansing, deduplication,
transformation and all others related to data
migration will be carried out by Service Provider.
State Authority will not provide clean data.
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78 Scope of 106A Page No — 106 Clause — In particular case, State Authority shall specify profile, quantum, and location of manpower to As per our understanding, deployed manpower will be paid at agreed No Change. As per RFP.
Work 4.3.5(d[a]) be deployed and tentative duration for which additional manpower rates, kindly confirm
needs to be deployed. Clarification is as below:
RFP Clause No. 4.3.5 (iii) (d) (pg. no. 106) is self-
explanatory.
79 Scope of 108A Page No — 108 Clause — For sake of clarity, any services or functionalities identified by the State Authority, which are Any services or scope which is not specified in the RFP, considering such No Change. As per RFP.
Work 4.3.5(iii[a]) implicit to be developed or modified and implemented for seamless operational efficiency and changes will be managed through a change request mechanism with
timely deliverance of services as described in the Scope of Design and Development, associated timelines and cost implications, Clarification is as below:
Implementation Phase, Data Migration and O&M Phase shall be considered as part of this Scope of |Also, any new services/scope/functionalities which required during O&M RFP is self explanatory.
Work and in no case shall be considered as a Change Request. phase will be consider as a change request.
Furthermore, any modification/ change in prevailing regulations shall be considered as part of Kindly Confirm
this Scope of Work and in no case shall be considered as a Change
Request.
80 |Miscellane 110A Page No — 110 Clause — State Authority may opt for Third Party Inspection or/ and Self Verification for performance Any third-party Inspection/Audit will be borne by state authority, kindly No Change. As per RFP.
ous 4.3.5(e[a]) audit or vulnerability audit or specific audit for the smooth functioning of the ODPS Solution. confirm
Any shortfall identified in particular audit shall be resolved on priority basis by the Service Provider Clarification is as below:
without any additional cost to the Tenderer/ State Bidder's understanding is appropriate.
Authority.
81 | IT related 111A  |4.3.6 General Conditions for IT  [e. To maintain information security during transaction the developed system should support both |As per our understanding the cost of SSL certificate will be borne by the No Change. As per RFP.
Development. Page No. 111 HTTP and HTTPS, all internal data communication shall be done through encrypted mode using Authority. Kindly confirm.
latest version of TLS (Transport Layer Security)/ SSL (Secure Socket Layer). Clarification is as below:
Bidder's understanding is appropriate.
82 Finance 131A P-131-135 Financial bid price, cost model - break up, terms of payment This clause may please be amended to include the bidders and/or their No change. As per RFP.
Related Indian subsidiaries to bid with an alternative pricing model to promote
competitve pricing.
83 Finance 134A Page 134, Financial Bid price Table C - Mnpower Rate Card OPEX price is already asked in Table B. Requesting authority to kindly clarify |No Change. As per RFP.
Related breakup Table D - Change Request Card the purpose of manpower rate card asked in Table C. This will help us to
quote the price accurately. Clarification is as below:
1. Bidder has to quote OPEX Cost in Table B to
deliever Scope of O&M as mentioned in the RFP.
2. Bidder has to quote Manpower Rate Card in Table
C. This rate card is for the refrence purpose of the
State Authority to upscale its O&M support and for
the payment of services of minimum required
manpower during O&M Stage.
84 Finance 135A  |SECTION - 7: Terms of Payment |[Requirement Gathering, Analysis, Design Documentation for complete ODPS Solution Based on our experience with large-scale engagements involving multiple No change. As per RFP.
Related Page 135 Pint 3,4,5,6 T + 8 weeks stakeholders across various levels, the requirement-gathering phase typically
takes longer than initially anticipated. Therefore, we respectfully request an
extension of the timeline to a minimum of T+16 weeks to ensure
comprehensive and accurate requirements collection
85 Finance 135B SECTION - 7: Terms of Payment [Delivery of COTS product with valid licenses Considering the complexity of this engagement and the involvement of No change. As per RFP.
Related Page 135 Pint 3,4,5,6 b. Development / Customization of all modules related Scrutiny Engine and Portal as per scope multiple stakeholders across various levels, it is not feasible to configure
mentioned in RFP base products or perform any customization without completing the
Integration with all authentication and notification facility as per RFP requirement-gathering and technical design phases. Therefore, we
d. Hosting of developed solution for testing of test cases respectfully request that the T phase commence only after the successful
T + 22 weeks completion of these initial two phases. Additionally, based on our experience
with similar large-scale projects, we recommend extending the overall
timeline to a minimum of 30 weeks to ensure thorough planning, accurate
implementation, and risk mitigation
86 Finance 135C Page 135, Payment Terms On completion of aforementioned milestones, 40% of Total CAPEX Value As per the current payment terms, the first payment is planned to be No change. As per RFP.
Related released after nearly six months. Considering this is a high-value bid, we

request the authority to revisit the payment structure and allow for an
advance or partial payment within the first two months. This will help
manage cash flow effectively and reduce the overall project cost.
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87 Finance 135C SECTION - 7: Terms of Payment. |Implementation Phase As mentioned above the delivery milestones of Milestones 1, 2, 3, and 4 are |No change. As per RFP.
Related Page No. 136 Milestone 2, 3 and 4 grouped into a single payment milestone amounting to 40% of the total
On completion of aforementioned milestones, 40% of Total CAPEX Value CAPEX value, although the timelines for each milestone are distinct.
We request you to bifurcate this 40% capex payment across the individual
milestones as mentioned above.
So that the Service Provider can submit invoices separately upon the
completion of each milestone, rather than waiting for completion of the four
milestones before invoicing.
88 Finance 136A  |SECTION - 7: Terms of Payment [SQTC Audit — Third Party Security Audit We request your clarification on who will bear the cost of the security audit [No Change. As per RFP.
Related — the Department or the selected bidder
Clarification is as below:
The State Authority shall bear the cost of the
Standardisation Testing and Quality Certification
(STQC) Audit / Third Party Security Audit
89 Finance 136A  |SECTION - 7: Terms of Payment. [SQTC Audit — Third Party Security Audit As per our understanding the cost of STQC or third-party security audit will |No Change. As per RFP.
Related Page No. 138 be borne by the Authority. Kindly confirm.
Clarification is as below:
The State Authority shall bear the cost of the
Standardisation Testing and Quality Certification
(STQC) Audit / Third Party Security Audit
90 Finance 136B SECTION - 7: Terms of Payment  [Successful data migration Given the scale and complexity of the existing service, a one-week timeframe [No change. As per RFP.
Related Page 135 Pint 3,4,5,6 b. Issuance of Preliminary Implementation Certificate is not sufficient for complete data migration. Data migration is not limited to
T+36 transferring data; it also involves critical activities such as data validation,
integrity checks, and verification to ensure accuracy and compliance.
Therefore, we recommend allocating additional time to this phase to
mitigate risks and guarantee a successful migration
91 Finance 139A Page No — 139 Clause —ii(a) Procedures of Payment Generally, the actual work starts after signing the contract. Hence, we No Change. As per RFP.
Related T = Date of Award of GEM Contract/ Work Order request the department to change the timeline to commence from the
date of signing the
contract.
92 Finance 139B Page No — 139 Clause —ii(h) Due payments shall be made at the earliest, generally within ninety (90) days after submission of |The proposed payment term of 90 days after submission of invoice is too No Change. As per RFP.
Related an invoice along with necessary documents as per this RFP or as prescribed by the State Authority. [long and may create a heavy cash flow burden on the bidder. We
recommend that 90% of the invoice amount be released within 30 days of
submission, with the balance 10% payable after verification of SLA within
90 days, which will ensure timely cash flow while still
safeguarding the State Authority’s interests
93 |Miscellane 153A 9.1.3 Form 3: Format for The Bidder shall submit audited annual reports (financial statements: balance sheets, profit and We kindly request you to consider only the audited Financial Statements, No Change. As per RFP.
ous Financial Summary of the Bidder [loss account, notes to accounts etc.) in support of the financial data duly certified by statutory namely the Balance Sheet and Profit & Loss Statement, for evaluation
auditor/s. purposes, instead of the complete audit report, as submission of the entire |Clarification is as below:
report would substantially increase the size of the bid document Bidder may submit Audited Balance Sheet and P&L
Statement only on GEM Portal. However, Bidder is
advised to submit complete audit report in
hardcopies along with other physical submission as
mentioned in Clause No. 3.8, pg. no. 38.
94 |Miscellane 153A No Change. As per RFP.
ous

9.1.3 Form 3: Format for
Financial Summary of the
Bidder

The Bidder shall submit audited annual reports (financial statements: balance sheets, profit
and loss account, notes to accounts etc.) in support of the financial data duly certified by
statutory auditor/s.

We kindly request you to consider only the audited Balance Sheet and the
Profit & Loss Statement instead of the full audit report, as the audit
reports contain more pages and larger file sizes. Due to the page and file
size limitations on the GeM portal, it is difficult to upload all three years
of audit reports in a single file

Clarification is as below:

Bidder may submit Audited Balance Sheet and P&L
Statement only on GEM Portal. However, Bidder is
advised to submit complete audit report in
hardcopies along with other physical submission as
mentioned in Clause No. 3.8, pg. no. 38.
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95 Finance 165A Page 165, Form 12: Bank Bank Guarantee in the form of EMD Since this bid is published on GeM, and as per our understanding, companies |No Change. As per RFP.
Related Guarantee for EMD with a turnover exceeding INR 500 Crore are exempt from submitting a Bank
Guarantee (BG) on the GeM portal as per GEM terms and conditions. Clarification is as below:
We kindly request you to include this clause in the corrigendum and allow Bidder is advised to submit EMD as required in this
the exemption as per GEM terms. RFP to participate. Non-Submission of EMD shall lead
to restriction in bid participation.
96 |Miscellane 175A  [SECTION - 9: Annexures / Form 16: Total Responsibility Certificate - To be provided in original on stamp paper of value We request you to kindly confirm whether the bidder may submit Forms 16 |No Change. As per RFP.
ous Formats. Page No. 175 required under law duly Signed by ‘bidder on the company’s letterhead
97 |Miscellane 175A Forms To be provided in original on stamp paper of value required under law duly Signed by ‘bidder As per our ur}derstandlng.a bidder can submit Forms 16, 17, and 18 on No Change. As per RFP.
ous the company’s letterhead instead of Stamp Paper
98 |Miscellane 176A  [SECTION - 9: Annexures / Form 17: Undertaking - To be provided in original on stamp paper of value required under law duly|We request you to kindly confirm whether the bidder may submit Forms 17 |No Change. As per RFP.
ous Formats. Page No. 176 Signed by ‘bidder on the company’s letterhead
99 |Miscellane 177A  |SECTION - 9: Annexures / Form 18: Undertaking - To be provided in original on stamp paper of value required under law duly[We request you to kindly confirm whether the bidder may submit Forms 18 |No Change. As per RFP.
ous Formats. Page No. 177 Signed by ‘bidder on the company’s letterhead
100 |Miscellane A P-26, Section 2.2, 1I-Pt 6 Bidder has edge in terms of technology like Al/ ML/ Blockchain/ other new advanced technologies, |Please clarify if it is intended to implement Block chain technologies for the [No Remarks.
ous whereby the bidder has capability to deploy i.e. available of developed product/successfully workflow process itself or enabling post approval process immutability of
deployed in some project, a) Al/ML/ new advanced technology enabled Scrutiny Engine = 3 marks |approved documents for storage and data security. This information define
b) Al/ML/blockchain/ new advanced technology enabled Process Flow/ complimentaryactivities the integratiom methodology of Blockchain technology, in the process.
related to development permits, but not just limited to scrutiny engine = 2 marks
101 [Miscellane GeM bid Notification document |Bid End Date/Time 04-12-2025 03:00:00 PM We kindly request you to extend the bid submission date by 15 days from No Change. As per RFP.
ous the current deadline. Considering the requirements outlined in the RFP.
Clarification is as below:
Bidder is advised to monitor GEM Portal for any
updates.
102 |Miscellane No Change. As per RFP.
ous The bidder seeking EMD exemptlon,.must su.bmlt the valid supporting document for the As per the GeM GTC, MSE (Micro & Small Enterprises) companies o .

GeM bid Notification document relevant catego'ry as pef‘ GeM GTC Wth the b1d..U'nder MSE category, only manufacturers for registered under MSME Act are eligible for exemption of EMD. Please C!arlflczjutlon |_s as below: _ o
goods and Service Providers for Services are eligible for exemption from EMD. Traders are i Bidder is advised to submit EMD as required in this
excluded from the purview of this Policy. confirm the same. RFP to participate. Non-Submission of EMD shall lead

to restriction in bid participation.
103 [Miscellane General General We request authority to kindly add below clause in the corrigendum: No Change. As per RFP.
ous "Successful bidder / System Integrator also reserves the right to terminate
the engagement, in case of breach of applicable law or regulation or
professional norms."
104 [Miscellane General Penalty & Liquidated damages We request the authority to define the fix the cap for this clause as below: No Change. As per RFP.
ous
"The total cumulative cap of the penalties and liquidated damages seek
under this RFP shall be up to 10% of the total contract value."
Corrigendum
1 Pre- HREF! Page No — 19 Clause — 4 The Bidder should have successfully executed projects for Software Development/ The Documentary evidence under this criterion that is mandated in the Amendment:
Qualificati Customization, Implementation and Maintenance with below mentioned value for any Central  |RFP allows “Completion Certificate /Go-Live/ On-Going certificate issued by [Sentence after aestrick mark (*) shall be read as
on Criteria Govt./ State Govt. /PSUs* during last ten (10) years from the date of bid submission. the client.” This means on-going project can qualify. However, the below,

- One project with the value of at least 16 crore or

- Two projects with the value of at least 12 crore or

- Three projects with the value of at least 08 crore

The Bidder should submit below documents for each Project. —

- Copy of the Work Order/ Purchase Order.

- Completion Certificate / Go- Live / On-Going certificate issued by the client.

- Project Citation with scope and Client details (Name, Designation, Contact Number, Email Id,
etc.)

*The solution shall have been successfully implemented covering at least 10 authorities and/or
ULBs for the purpose of development permission system with auto-scrutiny of CAD files under the
project

subsequent statement *The solution shall have been successfully
implemented covering at least 10 authorities and/or ULBs for the purpose of
development permission system with auto-scrutiny of CAD files under the
project” — it uses word “successfully implemented” — which is nullifying the
fact that “on-going” project is allowed. Hence, we request this statement to
be changed as:

*The scope of the project should cover at least 10 authorities and/or ULBs
for the purpose of development permission system with auto-scrutiny of
CAD files under the project.”

*The solution shall have been successfully
implemented/ in the course of implementation
covering at least 10 authorities and/or ULBs for the
purpose of development permission system with
auto-scrutiny of CAD files under the project
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2 Finance 131A  |SECTION - 6: Financial Bid Format|viii. The Bidder shall upload the detail BOM with price breakup for all quoted components along  |As per our observation, bidders are required to submit only the financial bid [Amendment:
Related with financial bid on GEM. The price breakup should be detailed with Item description, Part/Sub- |price bifurcation/break-up provided in the Excel format with the RFP. Other [Section-6, Clause No. viii (pg. 131) shall be read as
part code, License type, licensing model, quantity, unit price, total price, etc. of the quoted details may be included in the unpriced Bill of Material and uploaded along |below.
product. with the Technical Bid. We kindly request you to confirm our understanding |"The Bidder shall upload the detail BOM with price
breakup for all quoted components along with
financial bid on GEM. The price breakup should be
detailed with item description. part/sub-part code,
license type, licensing model, quantity, unit price,
total price, etc. of the quoted product.
3 Finance 133A  |SECTION - 6: Financial Bid Format|Point No. 2.3 - Maintenance and Support during O&M for Al Modules as per RFP section 4.3.2 It appears that there is a typographical error in point no. 12 of the Terms of |Amendment:
Related Page no. 133 (17A) — Quarterly Payment. It currently states ‘Maintenance of Support during O&M for Al In Table, Sr.No. 12 (pg. no. 137) shall be read as
Point No. 2.4 Maintenance and Support during O&M for blockchain based modules as per RFP Modules as per RFP Section 4.3.2 (17A)’ instead of ‘Maintenance and below,
section 4.3.2 (17B) — Quarterly Support during O&M for blockchain-based modules as per RFP Section 4.3.2 |Maintenance of Support during O&M for blockchain
(17B)’. Kindly confirm the same based modules as per RFP section 4.3.2 (17B)
4 Finance 137A  |SECTION - 7: Terms of Payment. |Point No. 11 - Maintenance of Support during O&M for Al Modules as per RFP section 4.3.2 (17A) |It appears that there is a typographical error in point no. 12 of the Terms of [Amendment:
Related Page No. 137 Point No. 12 - Maintenance of Support during O&M for Al Modules as per RFP section 4.3.2 (17A) |Payment. It currently states ‘Maintenance of Support during O&M for Al In Table, Sr.No. 12 (pg. no. 137) shall be read as
Modules as per RFP Section 4.3.2 (17A)’ instead of ‘Maintenance and below,
Support during O&M for blockchain-based modules as per RFP Section 4.3.2 |Maintenance of Support during O&M for blockchain
(17B)’. Kindly confirm the same based modules as per RFP section 4.3.2 (17B)
5 |Miscellane Section3, Clause 3.8, pg. 38 Bid documents shall be accepted by the GIL on behalf of the TENDERER only during office hours Amendment:
ous after 5 working days from bid due date.

Word "after" to be replaced with word "within"

In Section 3, Clause 3.8 (pg. 38), Bid documents .....
From bid due date" shall be read as below,

"Bid documents shall be accepted by the GIL on
behalf of the TENDERER only during office hours,
within 5 working days from bid due date. "




