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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5879396
Dated/fgaiar : 04-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-03-2025 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-03-2025 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Gujarat

Department Name/[A#9r & =re1

Urban Development And Urban Housing Department Gujarat

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Bhavnagar Municipal Corporation

%l $Ad/Buyer Email

itdept-mc-bhavnagar@gujarat.gov.in

Item Category/Hg $Heany

Operation & Maintenance of Data Centre Assets -
Enterprise; Tier-1

Contract Period/37dY 3@af 5 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3J5d ¥ auf ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fashar & &
AT SEAASA

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ray =frarsft afsa fobar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id HAidhad &
SN Ay FAEOT ¥ 3T FHT

3 Days
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Bid Details/f5 faaor

Evaluation Method/fsida ugfa

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/I[cd &2 arel O g&adst | yes
Sh3T HTATD &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uaE faaror
Advisory Bank/Tgargsi{l && HDFC Bank
EMD Amount/3uagr Y 1800000
ePBG Detail/&didisit faaror
Advisory Bank/wgargsi{l §& HDFC Bank
ePBG Percentage(%)/sdest ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 62
ofaa 3afa (#FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STALN Fe & T A= B FAFAT Heary & fow s & wry 3o Fafdia grardst uvga & &
uﬁ%%ﬂﬁﬁmﬁ%%ﬁﬁ#ﬂﬁWWﬁ%%ﬁﬂmmmé@é‘rﬁ@cﬂsuﬁ’e‘l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

EMD and EPBG in Favor of "Commissoner,Bhavnagar Municipal Corporation”, Bhavnagar
(=)

MIl Compliance/TH3IS3S iegUrele

MII Compliance/THITSHTS el Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiddr No
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1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Excel Upload Required/taid 3 3Tdls fhu S &f 3madehdr :

BIDDER SHOULD PROVIDE ITEM WISE COST ESTIMATION AS BELOW MENTIONED FORMAT - 1738064441.xlsx

Additional Qualification/Data Required/31faR® Jvaar /3maas T

Scope of Work:1740720450.pdf

Eligibility criteria if required by the Buyer:1740720453.pdf

Payment terms:1740720456.pdf

Bill of Materials:1740720459.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

BHAVNAGAR MUNICIPAL CORPORATION
17-03-2025 12:00:00 Bhavnagar Mahanagar Seva Sadan, Sir Mangal Sinhji Road, Near Kalanala,
Bhavnagar, Gujarat - 364001

Operation & Maintenance Of Data Centre Assets - Enterprise; Tier-1 (1)

Technical Specifications/daidh fafAEar

Specificati
on

Values

Core

DC Type Enterprise

Data

Centre
Classificatio
n

Tier-1

No of Data || Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years

Centre Warranty supportservices of required hardware software licenses NonIT Components and
location accessories to complete this solution
Compute- Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Server Warranty supportservices of required hardware software licenses NonIT Components and
Assets accessories to complete this solution
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/excel/bid-7443163/1738064441.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7443163/1740720450.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7443163/1740720453.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7443163/1740720456.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7443163/1740720459.pdf

Specificati Values
on
Storage & Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Backup Warranty supportservices of required hardware software licenses NonIT Components and
Assets accessories to complete this solution
Network . . . o
and Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Securit Warranty supportservices of required hardware software licenses NonIT Components and
y accessories to complete this solution
Assets
Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Software . . .
Tools Warranty supportservices of required hardware software licenses NonIT Components and
accessories to complete this solution
Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Cabling Warranty supportservices of required hardware software licenses NonIT Components and
accessories to complete this solution
. Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Electrical . . .
System Warranty supportservices of required hardware software licenses NonIT Components and
accessories to complete this solution
Safety and || Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Surveillanc || Warranty supportservices of required hardware software licenses NonIT Components and
e accessories to complete this solution
- Refresh IT Infrastructure includes Supply Installation Testing Commissioning and 5 years
Facility . . .
. Warranty supportservices of required hardware software licenses NonIT Components and
(Furniture) . . .
accessories to complete this solution
Addon(s)/us3iid

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./#. || Reporting/Officer/ Additional
. QR RS Address/adr Quantity Requirement/3ifaRk®
H. EGROET |
. . 364001,Bhavnagar Municipal
1 égvtlc?r%?\g?lMer Corporation, Mangalsihji Road, ||1 N/A
Bhavnagar

Operation & Maintenance Of Data Centre Assets - Enterprise; Tier-1 ( 1)

Technical Specifications/d@=lidh fafafEar

Specification

Values

Core

DC Type

Enterprise
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Specification

Values

Data Centre
Classification

Tier-1

No of Data Centre
location

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Compute-Server
Assets

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Storage & Backup
Assets

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Network and
Security Assets

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Software /Tools

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Cabling

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Electrical System

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Safety and
Surveillance

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Facility (Furniture)

CAMC and Operation Management Services of Existing and Refresh Components of BMC
Data Centre for valid contract period as per RFP

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Additional
. QR A Address/adr Quantity Requirement/3ifaRk®
H. RIS
. . 364001,Bhavnagar Municipal
1 égvtlc?rdbag?lMer Corporation, Mangalsihji Road, ||1 N/A
Bhavnagar

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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quantity or duration
2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Bhavnagar Municipal Corporation

payable at

Bhavnagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bid Document is attached

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5879396/CLM0010/LAND_e6df4b71-04c7-42fa-ab081738064989379_Edp_bmc.doc

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_=d 3iX _erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TSN TR arel g7 & X T @l
W giday & TG H AT & AT HqH A ST S arel T & s o =X 38 Afae # 05 g & fow qoft a3 g
9 g% a5 & arer & WREd & TH Gohed @IS & A9 odd AT WS T SHH IFUureld BT aen AR P
T BYOT fFT ST T SHP HJUTold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A N Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250304
https://bidplus.gem.gov.in/bidding/bid/bidsla/55400675444569
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