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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6210983
Dated/fzier : 28-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-06-2025 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-06-2025 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Gujarat

Department Name/[A#9r & =re1

Forests And Environment Department Gujarat

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

Forests And Environment Department

%l $Ad/Buyer Email

sm-fne@gujarat.gov.in

Total Quantity/pel =T

1

Item Category/#g Bl

Interactive Panels with CPU (Q2)

Years of Past Experience Required for
same/similar service/3¢/ddd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3Ia} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3i3d@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Ra¥ st afra fvam | Yes
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Bid Details/f5 faaor

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRHoT g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/f#eis ugid Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uaE faaror

Required/3Tagesdr No

ePBG Detail/Sdidish faaror

Required/3magehdr No

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @ig adiadr No

MIl Purchase Preference/ts3m$3ng @i adiadr

MIl Purchase Preference/Ta3ME3Ms @G adradr No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
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is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Excel Upload Required/taid 3 3Udls fhu S &f madehdr :

Price Breakup - 1748432850.xlsx

Interactive Panels With CPU ( 1 pieces )
Technical Specifications/daih fafAEar

* S Pl R & 33T/ As per GeM Category Specification

Specification Name/fRA® @
A

Specification

Bid Requirement/[s & faw 3maas (Allowed
Values)/3iAd {eA

DISPLAY Display Type

Anti-Glare LCD with Edge-lit LED, Anti-Glare LCD with
Direct-lit LED

Minimum Contrast Ratio

1000:1,1100:1,1200:1,1300:1,1400:1, 1500:
1,1600:1,1700:1,1800:1,1900:1,2000:10r
higher

Minimum Display Panel
Size, Diagonal (in Inches)

55, 65, 75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

WXGA - 1280 x 720, WXGA - 1280 x 800, WXGA+ -
1440 x 900, HD+ - 1600 x 900, WSXGA+ - 1680 x
1050, FHD - 1920 x 1080, WUXGA - 1920 x 1200, QHD
- 2560 x 1440, WQXGA - 2560 x 1600, 4K UHD - 3840
x 2160 Or higher

Display Brightness (in Nits)

350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

30000, 40000, 50000 Or higher

TOUCH SCREEN Touch Interface

Touch sensitive, Pen Driven, Touch Sensitive as well
as Pen Driven
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/excel/bid-7818107/1748432850.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Joui7tDTcJypLJBCyB851QOiBo21DrPDbjKovUE10YE

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Touch Technology

Infrared (IR), Capacitive, Surface Acoustic Wave
(SAW), Resistive, Optical

Number of Touch Points (in
Number)

1,5, 10, 20, 40 Or higher

Additional Softwares

Device Management Software, NA

On Site Warranty Support
(in Years)

1, 2, 3 Or higher

CPU

Type of CPU

Inbuilt CPU without Slot Provision for Open pluggable
Specification (OPS), Inbuilt CPU with Slot Provision for
Open pluggable Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory (in GB)

4, 8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Provision of Slot for Open Yes, No
pluggable Specification
(OPS)

OPTIONAL ITEM Open pluggable Yes, No

Specification (OPS)
included in scope of supply

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

PORTS Number of Input HDMI 1, 2, 3, 4 Or higher

Ports

Number of Output HDMI 0, 1 Or higher

Ports

In-built Speakers Yes, No Speaker

Mounting Wall Mount, Floor Mount, Mobile Floor Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt, Yes. External, No Bluetooth

Connectivity

Bluetooth Version

No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt, No Wifi

Wi-Fi Connectivity

No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or
Stylus Each Panel

0, 1, 2 Or higher

Additional HDMI Cable

0,1,2

4/9



Consignees/Reporting Officer/@Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
Add tit
& wfeh/Raféar ress/aar Quantity/arr P
31w
382006,Forests & Environment
R Department, Block 14, 8th
1 Zala Ajaysinh Floor, New Sachivalaya, 1 45
Gandhinagar

Buyer added Bid Specific Additional Specification - Drawings

be carried out based
on those
specifications only.

View

S.No./. . I Applicable/Ra¥ UsR & 3qAR
Y Document Title Description TGS i.ro. ltems
Bidder must quote
Intractive Panel &
Touch Panel as per
specifications
mentioned in the Bidder must quote Intractive Panel &
"SoW" attached in a || Touch Panel as per specifications
1 bid, evaluation will mentioned in the "SoW" attached in a bid, || Interactive Panels With CPU(1)

evaluation will be carried out based on
those specifications only.

Buyer added Bid Specific Additional Scope of Work

S.No.s."

Document Title

Description

Applicable/Ra¥ TR F IFaR
ST i.r.0. Items

Bidder must quote
Intractive Panel &
Touch Panel as per
specifications
mentioned in the
"SoW" attached in a
bid, evaluation will
be carried out based
on those
specifications only.

View

Bidder must quote Intractive Panel &
Touch Panel as per specifications
mentioned in the "SoW" attached in a
bid, evaluation will be carried out
based on those pecifications only.

Interactive Panels With CPU(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/7818107/1747733942.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/7818107/1747733971.pdf

Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Inspection will be done by Gujarat Informatics Limited, Gandhinagar
Post Receipt Inspection at consignee site before acceptance of stores:

Inspection will be done by Gujarat Informatics Limited, Gandhinagar

4., Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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10.

11.

12.

13.

14.

15.

16.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Sr. No. Parameter Bidder Criteria OEM Criteria
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1 Minimum Average Annual T | 2.50 Lakh. Bidder has to sub | 25 Lakh. Bidder has to sub

urnover of the bidder (Last | mit CA Certificate. mit OEM’s CA Certificate.
3 Years)
2 Past Performance The bidder must have succes | The OEM should have sup

sfully executed /completed a | plied same or similar prod
t least one single order of 4 L | uct 2.5 times than the bid
akh or 2 Orders each of 2.50 | quantity during the last 3
Lakh years before the bid openi

ng date.
or 3 Orders each of 2 Lakh fo

r similar product / services in
last 3 years to any central / s
tate Government / PSU/Liste
d Company.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6210983/CLM0010/SoW_aedab9b5-c483-4d15-a0f31747734058493_store-fed@outlook.com.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ ST PT TTHTT AT & TS 26 a?ﬂaﬁﬁWWaWﬂTu&@%ﬂm 'HT%ITWEITFT S b R & e
W giday & TG H AT & @I H{H A AST A arel T & s o =X 38 Afder # 05 g & fow qoft a3 gon
9 gt a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHH IJgUreld BT aon AR P o

T BYOT fFT ST T SHP HJUold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A N Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250528
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