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Fact Sheet: 
9. Last date for submission of Bid/proposal 12/06/2025 23/06/2025 04/07/2025 at 06:10 pm 

12. Bid Security/ Earnest Money Deposit (EMD) 
Amount Payable 

Rs 1,07,65,000,/-(Rs. One Crore Seven Lakh Sixty-Five Thousands Only) 
Rs 60,000,00 /- ( Rupees Sixty Lakhs Only) per package 
unconditional Bank Guarantee or Insurance Surety Bond in favor of “Gujarat 
Fibre Grid Network Limited” drawn payable at Ahmedabad/Gandhinagar 
Details of the Bank:  
Name of the Beneficiary: Gujarat Fibre Grid Network Limited  
Bank Name: HDFC Bank Ltd.  
Bank Account Number: 50200061 458239  
IFSC code: HDFC0000190 
MICR Code: 520011025  
Branch Code: 000190  
Branch Name: Sector 16, Gandhinagar Branch 
Note:  

• As per the GoG guideline, EMD should be in the form of BG as per the 
GoG GR No. FD/MSM/e-file/4/2023/4020/D.M.O. dated 11-03-2024 or 
latest regarding the Acceptance of Bank Guarantee as SD and EMD. 

• DD/Pay orders are not accepted as EMD. 
 

 Annexure-I : Pre-Bid query Response/Clarification 

Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

1 
SECTION-3  
QUALIFICATIO
N CRITERIA 

3.1  
Eligibility 
Criteria 

23 

Company Turn-Over: 
The bidder should have 
average annual turnover of at 
least 
*11 Cr for single package 
*20 Cr for two packages 

(1) Kindly consider average annual turnover as 7 
Cr or 30% of project cost of Capex to bid for both 
the package. Alternatively, 50% exemption can be 
given to MSME on eligibility criteria. 
 
(2) Turnover criteria and other criteria has to be 
same for bidding in both the packages as bidder 
will be allotted only one package work finally.  
Please consider this and request to revise the 
clause accordingly. 

For inclusive partnership, The 
following MSE related relaxation are 
allowed under the Official 
Memorandum(20th September 2016 
& 27th  January 2022). 
i)Turnover 50% relaxation 
ii)Experience 50 % relaxation 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

2 
SECTION-3  
QUALIFICATIO
N CRITERIA 

3.1  
Eligibility 
Criteria 

24 

Experience required One 
similar completed work Project 
*for One Package is Rs 16 Cr or 
112 shelter 
*for both the package is Rs 26 
Cr or 180 Shelters 

Request to revise “one similar work experience” 
to 70 no’s shelters from 112 no’s shelters (which 
is approximately 50% of the total quantity of one 
package) and the same criterion for bidding in 
both the packages as the bidder will be allotted 
only one package work. 
As we are having very good financial capability 
and enough work experience to execute this new 
tender project efficiently. 
Please consider this and request to revise the 
tender clause accordingly. 

Pl see preceding response above in 
Query-01 

3 
SECTION-9  
GENERAL 
CLAUSES 

9.5  Bid 
Security/ 
Earnest 
Money 
Deposit 
(EMD) 

89 

i. Bidders shall submit, along 
with their Bids, EMD of Rs 
1,07,65,000,/-(Rs. One Crore 
Seven Lakh Sixty-Five 
Thousands Only) per package 

1) Request to reduce EMD to 1% of the total 
project cost as per the government norms. 
2) Only One EMD should be taken for bidding in 
both the package as only one package work will 
be given to one bidder.  
Please consider this and request to revise the 
tender EMD clause accordingly. 

Pl see revision, See the revised clause 
in Annexure-B 

4 Section- 3 

3.1 
Eligibility 
Criteria  
(Legal 
Entity) 

23 

The biddershould be registered 
under the companies 
Act1956/2013 in India or a 
limited liability Partnership 
Firm Under Limited Liability 
Partnership Firm Act 2008 at 
the tme of the bidding 
submission date. 

Humble Request that,  Other than LLP  (Limited 
partner ship liability) firms,  Partnership firms 
(Under Indian partnership act -1932) may also be 
included as a legal Entity to bid for this tender. In 
the previous bid for Telecom Shelters for 
BharatNet Phase II Project the same was 
incorporated (Screen Cap attached).  
(Partnership firms registered under then indian 
partnership act 1932 , prior to the enactemnet of 
the LLP act 2008, are serving as reliable buisiness 
entities. Their proven operational efficiency & 
legal recognition and historical contribution 
justifies inclusion in tender elegibility, ensuring 
fair competition and wider participation from 
established, credible enterprises)  

For the wider Participation, Pl see 
revised clause in annexure C 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

5 Section-3 

3.1 
Eligibility 
criteria  
(Company 
Turover) 

23 

The bidder should have 
average annual turover as 
below from the buisiness of 
telecom industry grade 
standardized shelter of at least 
11 Cr for Single Package, 20 Cr 
for Two Package 

Humble request to  consider average annual 
turnover as  
*7.5 Cr for the last three financial year or 
*30% of the  project cost of Capex or 
*20 Cr cumulative turnover of last three financial 
year. In the previous bid for Telecom Shelters for 
BharatNet Phase II Project the required turnover 
was 12 cr cumulative (Screen cap attached). 
Since your good office shall be allotting maximum 
of one package order to any successful bidder, the 
turnover and other eligibilty criteria may be the 
same for bidding for one package or both the 
package. 

Duplicate Query, Pl see preceding 
response above in Query-01 

6 Fact sheet 

Bid 
Security/Ear
nest Money 
Deposit 
(EMD) 
Amount 
Payable 

13 
Rs 1,07,65,000/- (Rs One 
Croren Seven Lakh Sixty-Five 
Thousand Only) per Package. 

Humble request for accepting one EMD for 
bidding in both the package as any successful 
bidder will be allotted maximum 01 package work 
order only. Also request to reduce the EMD 
Amount. 

Duplicate Query, Pl see preceding 
response above in query-03 

7 Section-3 

3.1 
Eligibility 
Criteria 
(Experience) 

24 

One similer completed work 
project not less than (one 
package) Rs 16 Cr or 112 
shelters, (Both the packageg) 
Rs 26 Cr or 180 shelters. 

Humble Request to consider "one similar 
completed work project not less than 75 no's 
shelters" so as to ensure wider participation and 
fair competition. 
GOI has relaxed norms for MSME (vide policy 
circular no 1(2)(1) 2016-MA dated 10th March 
2016) on prior experience and turnover criteria.  
In view of the above the experience and turnover 
criteria may kindly be relaxed upto 50% or more 
for MSME's. 

Duplicate Query, Pl see preceding 
response above- in query-01 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

8 Section- 9 

General 
Clauses 
9.17- 
Representat
ions and 
Warranties 
(Point No. 
14) 

102 

14. For the newly created 
Shelter with all inventories and 
upgraded inventories. 
It is the bidder's responsibility 
to provide the AMC of newly 
created shelter with all 
inventories and upgraded 
existing shelter's inventories till 
the end of new contract 
durtion (i.e. 10 years) from the 
successfully comoletion of FAT 
date under this RFP scope.  
The comprehensive onsite 
replacement warranty at fixed 
rate 3% of first 5 years and 
later 4% from the 6th to 10th 
year will be be paid to new 
PIA separately as a part of 
AMC payment. 

We Humbly submit the following request for your 
kind consideration regarding the comprehensive 
on-site replacement warranty payment criteria 
 
Given that the new shelters are being deployed 
with upgraded specifications, including the 
integration of multiple sophisticated equipment 
and accessories—many of which are also 
retrofitted into existing shelters—it may not be 
possible to do the AMC at given fixed percentage 
rate.  
Therefore, we humbly request that the 
Comprehensive Onsite Replacement Warranty 
rate (in percentage) be introduced as a separate 
line item in the financial bid table, allowing 
bidders to quote this component distinctly. 
 
This measure will not only ensure transparency 
and fairness in pricing but also help in avoiding an 
inflated capex quotation, which may otherwise 
result in undue financial burden to GFGNL and the 
Government of Gujarat. 
 
To maintain cost control , a maximum cap of 5% 
to 7% on this line item can be imposed. 

It is a mandatory provision for the 
bidders related to AMC and O&M in 
compliances with ABP (Amended 
BharatNet Program) framework. 
The bidder may charge any perceived 
shortfall or any gap with fixed 
AMC/O&M defined in the RFP in 
CAPEX portion. This  is for the ease of 
submission and extending level 
playing field for the all bidder. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

9 Section-7 

Section 7.1 
Payment 
criteria for 
new shelter 

77 

50% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 
 
20% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 
 
30% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 

We respectfully submit the following for your kind 
consideration with regard to the payment criteria 
outlined in Section 7.1 of the current bid 
document . 
In the interest of financial viability and smoother 
cash flow management during project execution, 
we humbly request that the following payment 
terms as provided in the previous bid be retained 
(Copy of Screen cap attached).  
70% of Capex value of the total work value for 
one porta cabin with infrastructure, payable at T4 
+ 90 calendar days, upon completion of SITC  
30% of Capex value of the total work value for 
one porta cabin with infrastructure, payable at T5 
+ 90 calendar days, after a cooling period of 3 
months post-installation. 
We believe that this structure will support timely 
execution, reduce financial stress on the 
executing agency, and continue to safeguard the 
interests of GFGNL and the 
Government of Gujarat. 

Pl see revision 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

10 
SECTION-4  
SCOPE OF 
WORK 

SCOPE OF 
WORK 

50 

k) Selected Bidder will have to 
do the shifting of shelter 
Infrastructure site (including all 
the items supplied & installed 
under the SoW of this RFP) 
from one location to other 
within (50 Km of radius range) 
if need arises in future for 
same & instructed by GFGNL. 
Shifting scope may vary up to 
10% of total scope awarded 
without any additional cost to 
GFGNL. Beyond the 10% of the 
shifting scope, per site beyond 
the limit define above, GFGNL 
will pay Rs 50,000/- per site to 
selected bidder. 

Request you for the inclusion of a separate line 
item for the shelter shifting scope of work within 
the Price Schedule. Currently, we note that there 
is no specific line item available to include the 
rates associated with shelter shifting activities. 
Including this scope of work separately will allow 
bidders to provide clear and distinct pricing for 
this particular activity. 

Pl see revision in Annexure-B for 
revised clause. 

11 
Section-7   
PAYMENT 
CRITERIA 

7.1  
Payment 
criteria for 
New Shelter 

77 

(1) 50% Capex value of Total 
work value for 1 porta cabin 
with infrastructure as 
mentioned in the execution 
order 
(2) 20% Capex value of Total 
work value for 1 porta cabin 
with infrastructure as 
mentioned in the execution 
order 
(3) 30% Capex value of Total 
work value for 1 porta cabin 
with infrastructure as 
mentioned in the execution 
order 

We request that please consider the payment 
criteria outlined in the previous bid of Phase-II 
shelter work. 
Specifically, the criteria were as follows: 
* 70% of the Capex value of the Total work value 
for one porta cabin with infrastructure, as 
specified in the execution order, would be 
payable after successful SITC of shelter work with 
FAT and acceptance report from GFGNL. 
* The remaining 30% of the Capex value of the 
Total work value for one porta cabin with 
infrastructure, would be payable after 3 months 
of successful SITC of shelter site with all 
equipments along with clearance of punch point 
along with final acceptance report from GFGNL. 
We believe that adhering to these previously 
established payment terms would be beneficial 
for this current bid as well. 

Duplicate Query, Pl see preceding 
response above in query -09 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

12 
SECTION-9   
GENERAL 
CLAUSES 

9.17 
Representati
ons And 
Warranties 

112 

14. For the newly created 
Shelter with all inventories and 
upgraded inventories, 
It is the bidder's responsibility 
to provide the AMC of newly 
created shelter with all 
inventories and upgraded 
existing shelter’s inventories till 
the end of new contract 
duration(i.e., 10 years)from the 
successfully completion of FAT 
date under this RFP scope. The 
comprehensive onsite 
replacement warranty at fixed 
rate of 3% of first 5 years and 
later 4% from the 6th to 10th 
year will be paid to new PIA 
separately as a part of AMC 
payment. 

This is our request for a modification to the 
financial bid table for the new shelters. 
Specifically, we propose adding a new line item 
for the comprehensive onsite replacement 
warranty rate, expressed as a percentage, to be 
quoted by each bidder. 
The new shelters feature several upgrades with 
sophisticated equipment and accessories, some of 
which are also installed in  existing shelters. Due 
to these advancements and other potential 
factors, it may not be feasible for bidders to 
provide Annual Maintenance Contracts (AMC) for 
the new shelters at the currently fixed percentage 
rate. 
If the AMC percentage rate is not determined 
through this new line item, the upfront capital 
expenditure (capex) cost might be inflated, 
potentially leading to a financial disadvantage for 
GFGNL. 
To ensure fair pricing, we suggest imposing a 
maximum cap of 8 to 10% for this onsite 
replacement warranty rate. 
We believe this adjustment will provide a more 
accurate reflection of costs and ensure the 
financial interests of all parties involved. 

Duplicate Query, Pl see preceding 
response above in Query-08 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

13 
SECTION-3  
QUALIFICATIO
N CRITERIA 

3.1  
Eligibility 
Criteria 

24 

Experience required One 
similar completed work Project 
*for One Package is Rs 16 Cr or 
112 shelter 
*for both the package is Rs 26 
Cr or 180 Shelters 
 
# Definition of Similar Project: 
SITC or maintenance of 
IT/telecom Infra/Non-IT Infra 
such as Shelters /porta cabin to 
telecom/IP infrastructure 
provider/Tower Shelter, 
electrical work, Civil work 
related with Telecom/IT Site 
etc. 

Regarding the definition of a Similar Project for 
your tender, we would like to clarify our eligibility 
based on our Operation & Maintenance (O&M) 
work experience with Telecom Shelter 
infrastructure. 
We have extensive experience covering more 
than 180 Telecom indoor shelters, focusing on the 
maintenance of installed equipment such as AC, 
SMPS, Battery Bank, DG, and FCU. Please note 
that supply work is not part of our experience in 
these projects. Apart from this, we are also having 
O&M work experience of more than 3000 
Telecom outdoor sites. 
Could you please confirm if our O&M experience, 
as described above, meets the criteria for a 
"Similar Project" as defined in the tender 
documents? and can we eligible to apply for this 
tender based on our O&M work experience only ? 

Pl see preceding response above in 
Query-01 

14 Section-3 

3.1 Eligibility 
criteria  
(Company 
Turnover) 
(Experience) 

23 
& 
24 

The bidder should have 
average annual turnover as 
below from the business of 
telecom industry grade 
standardized shelter of at least 
11 Cr for Single Package, 20 Cr 
for Two Package 
 
One similar completed work 
project not less than (one 
package) Rs 16 Cr or 112 
shelters, (Both the package) Rs 
26 Cr or 180 shelters. 

Sir, we sincerely request you for the following -   
a) Eligibility criteria - Average annual turnover 
(Last 3 financial years) may please be revised to Rs 
7 cr. 
b) Experience criteria - one similar completed 
work project - may please be revised to 70  no's 
telecom shelters  
c) As the work will be allotted on one package per 
bidder basis, there should be only one eligibility 
criteria for bidding in both the packages.  
We have satisfactorily executed orders of your 
esteemed organisation in past and we should be 
given a fair chance to be eligible and bid for this 
tender.  Also we would like to bring to your kind 
notice that government of India has relaxed the 
prior experience and turnover criteria norms for 
MSME's.  Circular attached with this mail for your 

Pl see preceding response above in 
Query-01 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

kind reference.  Kindly give at least 50% relaxation 
for MSME in eligibility criteria. 

15 Fact sheet 

Bid 
Security/Ear
nest Money 
Deposit 
(EMD) 
Amount 
Payable 

13 
Rs 1,07,65,000/- (Rs One Crore 
Seven Lakh Sixty-Five Thousand 
Only) per Package. 

Kindly reduce the EMD amount to 1% of the 
project cost and allow participation in both the 
packages on one EMD 

Duplicate Query. Pl see preceding 
response above in query-03 and 
factsheet revised section. 

16 Section-7 

Section 7.1 
Payment 
criteria for 
new shelter 

77 

50% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 
20% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 
30% Capex value of Total work 
value for 1 porta cabin with 
infrastructure as mentioned in 
the execution order. 

Kindly consider our sincere request for the 
following payment criteria -  
In order to meet the expected delivery timelines 
and efficient work, rotation of funds are 
extremely important for the PIA.  
Therefore, it is requested to revise the payment 
criteria as below -  
a) 80% payment to be released after completion 
of FAT  
b) 20% payment to be released after 3 months. 

Pl see preceding response above . 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

17 
SECTION-4  
SCOPE OF 
WORK 

4.3  
Indicative 
diagram for 
proposed 
Solar System 

38 & 
39 

Bidder has to consider up to 
25% sites of overall scope to 
build solar panels including 
hybrid inverter based on 
intimation from GFGNL. 
 
Drawing:03 Solar System 
(outside) Physical Indicative 
Diagram 

Considering the installation of solar panels on the 
shelter's roof, several factors lead us to advise 
against it at this time, primarily to save on capital 
expenditure for this project. 
(1) mounting the solar panels above the roof will 
result in a height exceeding 14 feet. This elevation 
will pose challenges for routine cleaning and 
maintenance. 
(2) the potential for shading from nearby 
buildings, trees, or other objects could 
significantly reduce the overall electricity 
generation efficiency of the solar panels. 
(3) the stability of the existing power supply grid 
may also negatively impact the consistency of 
solar power generation. 
(4) the limited roof space of approximately 10 
square feet can only accommodate about four 
solar panels. This setup would ideally generate 
around 2.25 KW of power, which may not be 
sufficient. 
Based on these points, we request that you 
should not proceed with the installation of a solar 
power system for this project to avoid 
unnecessary capital expenditure. 

Solar with hybrid inverter Scope is 
Removed 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

18 Section- 5 

Technical 
specification
s  
FCU 

65 FCU specifications 

We request a reassessment of the feasibility of 
installing a Free Cooling Unit (FCU) in the existing 
and new telecom shelter, considering the following 
concerns: 
1) Structural Limitations: 
The existing shelter walls are only 80 mm thick, and 
there is no existing provision for FCU installation. 
Cutting the walls for FCU inlet and outlet ducts may 
pose significant challenges and could compromise 
the structural integrity of the shelter. 
2) Risk of Leakages: 
 FCU installation in existing and new shelters could 
lead to water and air leakages, which may affect 
equipment safety and operational stability. 
3) Dust Ingress Risk: 
The FCU introduces fresh air from outside, which 
will carry dust and particulate matter. This could 
pose a risk to sensitive telecom equipment and 
other active components. 
4) Temperature Efficiency Constraint: 
FCU systems are only efficient when the outside 
temperature is 35°C or lower. During peak summer 
months, the system may not provide effective 
cooling, limiting its practical utility. 
5) Cost-benefit  Viability: 
Given the above constraints and heavy cost of FCU, 
we request a cost-benefit analysis to determine if 
FCU installation remains a viable solution under 
current conditions. 

Bidder has to understand the scope 
and objective of the project. Bidders 
with their expertise ensure to 
implement FCU components on 
critical collector nodes by ensuring 
implementation of dust free & water 
free mechanism( avoiding risk of 
dust, leakages, water, etc.) for better 
network quality and uptime. Before 
implementation of the site, bidder 
has to do the site survey and take 
prior approval from the tenderer 
authorized official. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

19 Section- 5 

Technical 
specification
s  
Solar panels 

68 Solar Panels specifications 

We request your good office to kindly consider the 
following points in relation to the proposed 
installation of the solar system at existing / new 
telecom shelters: 
1) Structural Constraints-  
The existing telecom shelters have no pre-
designed provision in their civil structure or RCC 
columns to accommodate solar installations. 
Therefore, new standalone RCC foundations will 
need to be constructed nearby. However, this 
additional civil work may pose a risk of damaging 
or weakening the existing structure due to close 
proximity and ground vibration during 
construction. 
2) Maintenance Requirements-  
Solar panels require regular cleaning, especially in 
remote or dusty regions, to ensure optimal 
performance. There is currently no defined 
mechanism for accessing the panels from outside 
for cleaning purposes. Moreover, clarity is needed 
on who will be responsible for the frequent 
periodic cleaning and maintenance of these 
systems. 
3) Space Constraints-  
Installing solar panels necessitates additional RCC 
columns and a separate steel support structure, 
which must be placed at a safe distance from the 
main shelter to prevent damage in shelter 
structure during high winds or storms. This will 
require more open and workable space. 
Accordingly, it may be necessary for GFGNL to 
apply for an additional space, other than shelter 
space, from the respective Gram Panchayats or 
relevant departments. 
4) Theft and Security Concerns-  
Even in urban environments, solar systems are 

Pl see preceding response above 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

susceptible to theft. Ensuring security in remote 
locations will be particularly challenging. Clear 
protocols must be defined for providing security 
and for assigning responsibility in case of theft or 
damage to the system. 
5) Location and Shading Issues-  
For maximum efficiency, solar panels need to be 
oriented towards the south. However, in several 
locations, natural and man-made obstructions 
such as trees, nearby buildings (including GP 
structures), and other installations may cast 
shadows on the panels, thereby significantly 
reducing their effectiveness. 
We kindly request that the above challenges be 
taken into serious consideration before 
introducing solar panel in telecom shelters . A 
comprehensive feasibility study and on-site 
evaluation and financial viability may be essential 
before proceeding in order to ensure structural 
safety, system efficiency, and operational and 
financial viability. 
However after the allocation of land , location and 
construction of shelters , GFGNL after evaluating 
the above points can take a call and float the 
tender for solar panels separately. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

20 
Technical 
Specification 

Clause 
9/Subclause 
10 

59 

During testing of both the 
A/Cs, simulate all the alarms. 
We should get all the alarms 
on the controller in auto & 
manual modes. 

Alarms are only available in controller when in 
auto mode. Manual mode option is to bypass all 
alarms to make the AC operational irrespective of 
any alarm. So, Alarms are not there in Manual 
mode. Need deviation in this as the purpose of 
manual mode is not served. 

Alarms are for monitoring of devices 
and applicable for both auto and 
manual mode field operation. 

21 
Technical 
Specification 

Clause 
10/Subclaus
e 1 

59 

Microprocessor type with 
ability of measuring ambient 
and shelter temperature and 
humidity and display through 
LED and alarm output 

Humidity control/monitor feature is required for 
large AC in datacenter application only which 
sometime reduces the humidity due to excess 
cooling and hence it needs to be controlled along 
with cooling. In small rooms or small AC capacity 
(2+2 TR) the humidity is not that much affected 
and hence this feature is not provided. If required, 
then we can provide a humidity monitor as an 
additional accessory along with AC. Need 
deviation from humidity sensor if not important. 

Humidity  is important factor for 
active electronics. Either External or 
inbuilt humidity sensor with display 
and alarm is required. 

22 
Technical 
Specification 

Section 5 - 
Technical 
Specification
s - SMPS 
Battery 

56 

6. Alarm Extension -- The SMPS 
shall have advanced intelligent 
controller with ethernet 
interface supporting SNMP 
based communication for 
integration with GFGNL NMS to 
monitor specified 
parameters/alarms like 
overvoltage, battery on load, 
under voltage, temperature, 
door opening, smoke/fire 
detection, mains or battery 
discharge, etc. SMPS will have 
to send all these alarms 
towards NOC/NMS of GFGNL. 
OEM will have to share MIB file 
for necessary integration with 
NMS. 

Necessary sensors for alarm extension to be 
provided within SMPS or it will be external to 
SMPS. 

As mentioned the alarm should be 
through SMPS controller including all 
utilities like overvoltage, battery on 
load, under voltage, temperature, 
door opening, mains or battery 
discharge, etc. and other like 
smoke/fire detection. GFGNL will 
provide only single RJ45(Electrical) 
interface for alarm extension in 
network. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

23 
Technical 
Specification 

Section 5 - 
Technical 
Specification
s - SMPS 
Battery 

56 

4. Rectifier module / Capacity -
- Adequate capacity to cater DC 
load of 60Amp for electronic 
equipments. Rectifier modules 
of min 80 Amp (N+1) / 4KW to 
be supplied. Bidder has to 
consider charging current 
requirement for battery back-
up separately. Selected Bidder 
can provide minimum 2 nos. 
rectifier modules each having 
minimum 80 Amp capacity per 
each SMPS. 

Whether load 60 Amp includes load current + 
battery charging current 

Yes, however, It may vary per site. To 
avoid this, bidder has to do the field 
visit, measure the requirement and 
take prior approval before 
implementation from GFGNL official. 

24 
Technical 
Specification 

Section 5 - 
Technical 
Specification
s - SMPS 
Battery 

56 

7. Indications & Alarms -- The 
SMPS shall have LEDs for status 
indications and visual display 
to show alarms for output over 
voltage, overload or any 
module failure 

SMPS should have option LED indication and/or 
LCD display 

Pl see preceding response above. This 
is mandatory and nonnegotiable  for 
O&M. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

25 Disclaimer Disclaimer 6 

Each Bidder should, therefore, 
conduct its own surveys and 
analysis and should check the 
accuracy, adequacy, 
correctness, reliability and 
completeness of the 
assumptions, assessments, 
statements and information 
contained in this RFP and 
obtain independent advice 
from appropriate sources 
before filling up the RFP. Any 
deviation in the specification or 
proposed solutions will be 
deemed as incapability of the 
respective Agency and shall not 
be considered for final 
evaluation process. 

Site name,address & concern person contact 
details need to be shared by DST,GGNL where 
bidder need to carry out survey & analysis 

Details are already available in 
Annexure-XVII. For additional details 
please send request on e-mail id with 
company authorized person e-mail id, 
contact numbers, ID details 
mentioned in clarification clause-
1.3(i.e., 1.3 Clarifications on the RFP) 

26 
Section 3: 

Qualification 
Criteria 

Section 3: 
Qualification 

Criteria 

28, 
29 

 Firms taking exemption under 
MSME shall have to produce 
the certificate mentioning they 
are registered for 
manufacturing telecom grade 
shelter infrastructure like, 
Shelter along with AC, Power 
plant, battery, Servo Stabilizer, 
D.C. Fan/FCU, CCTV and Solar 
than only MSME exemption 
shall be accepted. 

Are MSME registered firms also eligible for any 
exemption/discount for EMD/PBG  in this  tender? 

Pl see preceding response above. 
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Sr.No 

RFP 
Document 
Clause/ 
Section No.  

Clause Title  
Page 
No.  

Content of the RFP Requiring 
Clarification  

Clarification Sought  Response / Revised Clause 

27 Section 4 Section 4 36 

Pge no. 36: Apart from 
BOM,Apart from Bill of 
Material (BOM)/ Financial line 
items if anything is required in 
terms of component, 
Manpower, any hardware-
software then the bidder 
needs to consider in financial 
bid cost and bidder needs to 
mention the detail of Items in 
the unpriced BOM/BOQ 
submitted. 

Is it mean Bidder can submit  "Priced BOM & Un 
priced BOM"?  we request you to share detailed 
BOM required for new shelters & existing shelter 
upgradation.                                                                                                               
Technical configuration/specifications for 
Software to be shared by client 

Clause is self-explanatory. No change 
in RFP 

28   
Section 7: 
Payment 
Criteria 

76 
Payment Terms: No advance 
will be made. 

We request you to release "20% advance &  
balance 70% before delivery of material at client 
site against LC/RXIL/M1 Exchange/Invoice 
Mart/Any other billing dicount matter against 
submission of TPI report before dispatch & 10% 
against instalaltion & commissoning" of Telcom 
shelters. 

Pl see preceding response above. 

29 Section 5 Section 5 56 

Technical Specifications: SMPS 
Battery: 6: Alarm Extension -- 
The SMPS shall have advanced 
intelligent controller with 
ethernet interface supporting 
SNMP based communication 
for integration with GFGNL 
NMS to monitor specified 
parameters/alarms like 
overvoltage, battery on load, 
under voltage, temperature, 
door opening, smoke/fire 
detection, mains or battery 
discharge, etc. SMPS will have 
to send all these alarms 
towards NOC/NMS of GFGNL. 
OEM will have to share MIB file 

Necessary sensors for alarm extension to be 
provided within SMPS or it will be external to 
SMPS.                                                                                      
We understand that SMPS & 600Ah Li Battery will 
be inhouses in a single Rack. In that context,our 
query is whether necessary sensors for alarm 
extension to be accomodated in SMPS (i.e. within 
rack) or it will be external to SMPS (Comewhere 
outside of the rack).                 

Pl see preceding response above. 
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Clause Title  
Page 
No.  

Content of the RFP Requiring 
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Clarification Sought  Response / Revised Clause 

for necessary integration with 
NMS. 

30 Section 5 Section 5 56 

Technical Specifications: SMPS 
Battery: 7. Indications & 
Alarms -- The SMPS shall have 
LEDs for status indications and 
visual display to show alarms 
for output over voltage, 
overload or any module failure. 

SMPS should have option LED indictaion and/or 
LCD display because LCD display to be preferred 
as it is more elaborative about indications. 

Pl see preceding response above. 

31 Disclaimer Disclaimer 6 

Each Bidder should, therefore, 
conduct its own surveys and 
analysis and should check the 
accuracy, adequacy, 
correctness, reliability and 
completeness of the 
assumptions, assessments, 
statements and information 
contained in this RFP and 
obtain independent advice 
from appropriate sources 
before filling up the RFP. Any 
deviation in the specification or 
proposed solutions will be 
deemed as incapability of the 
respective Agency and shall not 
be considered for final 
evaluation process. 

Site name,address & concern person contact 
details need to be shared by DST,GGNL where 
bidder need to carry out survey & analysis 

Pl see preceding response above. 
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Clause Title  
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No.  

Content of the RFP Requiring 
Clarification  
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32 
Section 3: 

Qualification 
Criteria 

Section 3: 
Qualification 

Criteria 

28, 
29 

 Firms taking exemption under 
MSME shall have to produce 
the certificate mentioning they 
are registered for 
manufacturing telecom grade 
shelter infrastructure like, 
Shelter along with AC, Power 
plant, battery, Servo Stabilizer, 
D.C. Fan/FCU, CCTV and Solar 
than only MSME exemption 
shall be accepted. 

Are MSME registered firms also eligible for any 
exemption/discount for EMD/PBG  in this  tender? 

Pl see preceding response above 

33 Section 4 Section 4 36 

Pge no. 36: Apart from 
BOM,Apart from Bill of 
Material (BOM)/ Financial line 
items if anything is required in 
terms of component, 
Manpower, any hardware-
software then the bidder 
needs to consider in financial 
bid cost and bidder needs to 
mention the detail of Items in 
the unpriced BOM/BOQ 
submitted. 

Is it mean Bidder can submit  "Priced BOM & Un 
priced BOM"?  we request you to share detailed 
BOM required for new shelters & existing shelter 
upgradation.                                                                                                               
Technical configuration/specifications for 
Software to be shared by client 

Pl see preceding response above 

34 
Section 7: 
Payment 
Criteria 

Section 7: 
Payment 
Criteria 

76 
Payment Terms: No advance 
will be made. 

We request you to release "20% advance &  
balance 70% before delivery of material at client 
site against LC/RXIL/M1 Exchange/Invoice 
Mart/Any other billing dicount matter against 
submission of TPI report before dispatch & 10% 
against instalaltion & commissoning" of Telcom 
shelters. 

Pl see preceding response above 
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35 Section 5 Section 5 56 

Technical Specifications: SMPS 
Battery: 6: Alarm Extension -- 
The SMPS shall have advanced 
intelligent controller with 
ethernet interface supporting 
SNMP based communication 
for integration with GFGNL 
NMS to monitor specified 
parameters/alarms like 
overvoltage, battery on load, 
under voltage, temperature, 
door opening, smoke/fire 
detection, mains or battery 
discharge, etc. SMPS will have 
to send all these alarms 
towards NOC/NMS of GFGNL. 
OEM will have to share MIB file 
for necessary integration with 
NMS. 

Necessary sensors for alarm extension to be 
provided within SMPS or it will be external to 
SMPS.                                                                                      
We understand that SMPS & 600Ah Li Battery will 
be inhouses in a single Rack. In that context,our 
query is whether necessary sensors for alarm 
extension to be accomodated in SMPS (i.e. within 
rack) or it will be external to SMPS (Comewhere 
outside of the rack).                 

Pl see preceding response above 

36 Section 5 Section 5 56 

Technical Specifications: SMPS 
Battery: 7. Indications & 
Alarms -- The SMPS shall have 
LEDs for status indications and 
visual display to show alarms 
for output over voltage, 
overload or any module failure. 

SMPS should have option LED indictaion and/or 
LCD display because LCD display to be preferred 
as it is more elaborative about indications. 

Pl see preceding response above 
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Annexure-B : Revised Criteria: 
Sr No. RFP Clause/Item Name Original Clause Revised Clause/Clarifications 

1. 

Clause_9.5 Bid Security/ 
Earnest Money Deposit 
(EMD) 

i. Bidders shall submit, along with their Bids, EMD of Rs 
1,07,65,000,/-(Rs. One Crore Seven Lakh Sixty-Five Thousands 
Only)   per package in the form of an unconditional Bank 
Guarantee or Insurance surety bond by Bank Guarantee which 
should be valid for 225 days  from the last date of bid 
submission) prescribed by the TENDERER of any Nationalized 
Bank including the public sector bank or Private Sector Banks or 
Commercial Banks or Co-Operative Banks and Rural Banks 
(operating in India having branch at Ahmedabad/ Gandhinagar) 
as per the GR No. FD/MSM/e-file/4/2023/4020/D.M.O. dated 
11-03-2024  issued by Finance Department or further 
instruction issued by Finance department time to time; in the 
name of “Gujarat Fibre Grid Network Limited.”/DBN/CCA-
Gujarat payable at Gandhinagar (in the specified format and 
must be submitted along with the covering letter 

i. Bidders shall submit, along with their Bids, EMD 
of Rs 1,07,65,000,/-(Rs. One Crore Seven Lakh Sixty-Five 
Thousands Only) Rs 60,000,00 /- ( Rupees Sixty Lakhs 
Only) per package in the form of an unconditional Bank 
Guarantee or Insurance surety bond by Bank Guarantee 
which should be valid for 225 days  from the last date of 
bid submission) prescribed by the TENDERER of any 
Nationalized Bank including the public sector bank or 
Private Sector Banks or Commercial Banks or Co-
Operative Banks and Rural Banks (operating in India 
having branch at Ahmedabad/ Gandhinagar) as per the GR 
No. FD/MSM/e-file/4/2023/4020/D.M.O. dated 11-03-
2024  issued by Finance Department or further instruction 
issued by Finance department time to time; in the name 
of “Gujarat Fibre Grid Network Limited.”/DBN/CCA-
Gujarat payable at Gandhinagar (in the specified format 
and must be submitted along with the covering letter. 
This is as per Manual of procurement works June-2022 of 
Government of India(GoI). 

2. 
Section:4 ( Scope of 
Work) 

Scope related to Solar System with Hybrid Inverter Scope Removed. 

3. 4.9(k) 

k) Selected Bidder will have to do the shifting of shelter 
Infrastructure site (including all the items supplied & installed 
under the SoW of this RFP) from one location to other within (50 
Km of radius range) if need arises in future for same & instructed 
by GFGNL. Shifting scope may vary up to 10% of total scope 
awarded without any additional cost to GFGNL. Beyond the 10% 
of the shifting scope, per site beyond the limit define above, 
GFGNL will pay Rs 50,000/- per site to selected bidder. 

k) Selected Bidder will have to do the shifting of shelter 
Infrastructure site (including all the items supplied & 
installed under the SoW of this RFP) from one location to 
other within (50 Km of radius range) if need arises in future 
for same & instructed by GFGNL. Shifting scope may not 
vary beyond 10% of total scope awarded. GFGNL will pay 
Rs 1,00,000/- per site shifting and re-installation including 
civil, non-IT ,and all the supplied components under the 
scope of this RFP to the selected PIA. PIA has to complete 
the shifting within 30 calendar days of time including 
commissioning and acceptance test. 
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Annexure-C : Pre-Qualification Criteria: 
Sr. 
No 

Description Eligibility Criteria Supporting Documents to be furnished  

1.  Legal Entity 

1.1 The bidder should be registered under the Companies Act 
1956/2013 in India or a Limited Liability Partnership Firm under 
Limited Liability Partnership Firm Act 2008/1932 at the time of 
the bidding submission date. 
1.2 The bidder should have a registered number of, GST, Income 
Tax / Pan number. 
1.3 The bidder should be in operation in India for a period of at 
least 5 years as on publication of this tender. 

a) Copy of Certificate of Incorporation signed by 
Authorized Signatory of the Bidder or A copy of 
the partnership deed/ instrument of partnership 
or a Copy of LLP agreement or Registration 
certificate. 
b) Copy of PAN card. 
c) Copy of GST registration. 

2.  
Company 
TurnOver 

 
The bidder should have average annual turnover of at least as per 
below matrix from the business of Telecom industry grade 
standardized Shelter business/deployment   in the last three (3) 
audited financial years (i.e., FY 2021-22, FY 2022-23 and FY 2023-
24 ) or FY 2022-23, FY 2023-24 and FY 2024-25(non-audited) ) 
 

Sr No. 
Bid for Single 

Package 
Bid for two Packages 

A 11 Cr 20 Cr 

 

Sr No. 
Bid for Single 

Package 
Bid for two Packages 

A 9 Cr 17 Cr 

Note: 
Turnover considered would be a consolidated turnover of the 
company i.e. A parent Company can use the turnover of its 
subsidiaries (more than 50% holding) but a child company cannot 
use parent company’s turnover. However, both the company 
should have same domain experience and both incorporated, 

For Annual Turnover:  
a) Copy of audited Balance Sheet, audited Profit 
& Loss statements for each of the last 3 financial 
years 
b) Copy of Certificate from the statutory auditor 
/ Charted Accountant (CA) clearly specifying the 
annual turnover for each of the last 3 audited 
financial years, i.e. ( FY 2021-22, FY 2022-23, and 
FY 2023-24)  or last three(3) financial years (i.e., 
FY 2022-23, FY 2023-24 and provisional 
certificate of FY 2024-25(non-audited)) 
c) For MSE  under the Official 
Memorandum(20th September 2016 & 27th  
January 2022), 50% relaxation under asked 
turnover is eligible . 

• MSE (Micro & Small Enterprise) bidders are 
exempted from 50% of company turnover 
provided they submit current and valid 
Udyam Registration Certificate (URC)/ NSIC 
(National Small Industries Corporation) 
/CSPO issued from the Ministry of MSME 
registered under 
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Sr. 
No 

Description Eligibility Criteria Supporting Documents to be furnished  

registered, and established in a country not sharing a land border 
with India 

Udyam Registration to avail the benefits 
under the policy. 

 

3.  
Positive 
Networth 

The bidder should have positive net worth in last three financial 
year (i.e., FY 2021-22, FY 2022-23 and FY 2023-24) 
 

For Positive net worth:  
a) Certificate from the Statutory Auditor on net 
worth (i.e.  FY 2021-22, FY 2022-23, and FY 
2023-24) 

4.  Experience 

Bidder should have relevant experience of executing below 
mentioned project for State / Central Government / PSU 
/SPV/BFSI in India over last 8 years as on bid submission date: 
 

Project 
(with maximum two 
(2) organizations in 
last 8 years) 

One 
Package 

Both the 
Package 

One similar 
completed work 
Project not less than  

Rs 16 Cr 
or 112 
Shelters  

Rs 26 Cr or 
180 Shelters 

Or  
Two similar 
completed work 
Project not less than 

Rs 9.8 Cr 
each Or 
70 
Shelters  

Rs 16 Cr 
each Or 112 
Shelters 

Or 
Three similar 
completed work 
Project not less than 

Rs 7.8 Cr 
Or 56 
shelters  

Rs 12.5 Cr Or 
90 shelters 

 
 
 
 
 
 
 

For completed projects  
WO copy with any of one document as 
legitimate evidence for claimed experience 
from client. 
 
i) Successful Go-live Certificate, Or 
ii) Successful Acceptance Test Report, Or 
iii) Successful Work completion Certificate 
Any of this with satisfactory  
performance & functionalities implemented 
may be mentioned separately as a performance 
certificate from the client. 
  
For ongoing projects  
WO copy contract copy with any one of 
document as legitimate evidence for claimed 
experience from client clearly stating the 
deliverables and equipment  ,  
i) Successful Go-live Certificate, Or 
ii) Successful Acceptance Test Report, Or 
iii) Successful Work Experience Certificate 
 
Performance certificate from end client 
mentioning satisfactory performance & 
functionalities implemented by the bidder with 
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Sr. 
No 

Description Eligibility Criteria Supporting Documents to be furnished  

 

Project 
(with maximum two 
(2) organizations in 
last 8 years) 

One 
Package 

Both the 
Package 

One similar 
completed work 
Project not less than  

Rs 15 Cr 
or 112 
Shelters  

Rs 24 Cr or 
180 Shelters 

Or  
Two similar 
completed work 
Project not less than 

Rs 9.5 Cr 
each Or 
70 
Shelters  

Rs 15 Cr 
each Or 112 
Shelters 

Or 
Three similar 
completed work 
Project not less than 

Rs 7.5 Cr 
Or 56 
shelters  

Rs 12 Cr Or 
90 shelters 

 
Definition of Similar Project: SITC or maintenance of IT/telecom 
Infra/Non-IT Infra such as Shelters /porta cabin to telecom/IP 
infrastructure provider/Tower Shelter, electrical work, Civil work 
related with Telecom/IT Site etc.  
 
 
 
For completed projects  
•       If WO date is older than Eight (8) years from bid released 
date(excluding bid released date), then work completion 
certificate must not be older than 7 years from bid released 
date.  
•       If WO date & Work completion date falls within Eight (8) 
years from bid released date(excluding bid released date), it is 
ok. 
For ongoing projects  

minimum 50% of SITC work has been 
accomplished from the client. 

• The  client’s name  with authorized contact 
person name,  reachable postal  address,  
official email id and telephone numbers are 
must for official verification. 

• Any misleading/fake information shall result 
into disqualification of bid with forfeiture of 
EMD and will be debarred for further 
participation in any of the GFGNL bid. 

For MSE  under the Official Memorandum(20th 
September 2016 & 27th  January 2022), 50% 
relaxation under asked Experience is eligible . 

• MSE (Micro & Small Enterprise) bidders are 
exempted from 50% of experience asked 
provided they submit current and valid 
Udyam Registration Certificate (URC)/ NSIC 
(National Small Industries Corporation) / 
CSPO issued from the Ministry of MSME 
registered under 
Udyam Registration to avail the benefits 
under the policy. 
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No 

Description Eligibility Criteria Supporting Documents to be furnished  

•       WO date must be earlier than one (1) year from bid 
released date(excluding bid released date). 
 
Note 1: The technical experience (on active elements only) for 
work executed in foreign countries for TSPs or Government shall 
also be considered. 

5.  MAF 

 
 
 
The Bidder should submit valid letter from each of the OEM 
(maximum two(2) OEM for each component) - confirming the 
following: OEM shall ensure that all equipment/components/sub- 
components being supplied by them shall be supported for entire 
contract period. If the same is de-supported by the OEM for any 
reason whatsoever, The Bidder shall replace it with an equivalent 
or better substitute that is acceptable to Tenderer without any 
additional cost to the Tenderer and without impacting the 
performance of the solution in any manner whatsoever. In case 
replacement with a product from an OEM other than the OEMs 
proposed by the bidder prior approval from GFGNL will be 
required. 
 
Note: Maximum two MAF are allowed. clearly mentioning the 
Primary MAF and Secondary MAF. The bidder has no choice to 
shift the secondary MAF to Primary MAF in any conditions. 
 

Documentary evidence such as Authorization 
letters, MAF (Annexure VII) from all 
OEM/Vendors whose products are being quoted 
by the Bidder need to be attached in the bid. 
 
Copy of valid Mandatory Testing and 
Certification of Telecommunication 
Equipment(MTCTE)/ Type Approval Certificate 
or copy of Application for fresh 
MTCTE/TAC/TSEC as applicable from each OEM 
whose products are being quoted by the Bidder. 
 
Quoted product like SMPS and  
Battery should have TEC/TSEC or bidders may also 
submit copy of previous TSEC of any SMPS, any Battery 
to meet the eligibility Or OEM self undertaking to 
certifying that supplied items are TEC /TSEC complied 
for submitting the bid only. However, the PIA/ OEM 
shall submit the valid TSEC as per the Technical 
Specifications in this RFP, before supply/installation of 
the product. 

 
MAF is required for each of the components, i.e., 
shelter, air conditioner, SMPS, rectifier, Battery 
bank, CCTV, solar, NVR, servo stabilizer, FCU and 
all other equipments quoted in this RFP. 

6.  
Make In India 
Policy (MII) and 
Land Border 

The  bidder(sole or lead & consortium members) shall not be 
allowed for purchase of active and passive equipment’s, and 
services of  security, validation & functional tests devices, ground 

Self-certification from bidder and OEMs on Non-
Judicial stamp of Rs. 300/- in the prescribed 
format (Annexure – XI), separately. 
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No 

Description Eligibility Criteria Supporting Documents to be furnished  

machinery for execution like  excavators, manpower, sub-contract 
to contractors and other resources of proposed solution from a 
country which shares a land border with India unless such is  
registered with Competent Authority as per OM No. 6/18/2019-
PPD dated 23rd July 2020 issued by Department of Expenditure, 
GoI and should be in compliance with make in India policy 
(guidelines of GoI issued vide No. P-45021/2/2017-PP(B.E.-II) 
dated 16th September, 2020, No. P-45021/102/2019-BE-II- 
(part(I) (E-50310) dated 04.03.2021 and Department of 
Telecommunications Gazette notification dated 29th August 
2018, 21st October 2024 along with instructions as amended from 
time to time by Govt. of India) for promoting domestic 
manufactures. 
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No 

Description Eligibility Criteria Supporting Documents to be furnished  

7.  
Mandatory 
Undertaking 

The Sole, and any of the consortium members & OEM should:  
7.1 Not have been blacklisted/debarred/terminated by Ministry of 
Communication or GFGNL or debarring order issued by 
Department of Expenditure (DOE), Ministry of Finance (MOF) 
covering all central Ministries/ Departments as per provision of 
OM No.F.1/20/2018-PPD by Department of Expenditure 
(DoE)/ MoF dated on 2nd Nov 2021/ Central Government / Any 
State Government / SPV/ Urban Local Body (ULB) /SmartCity / 
Supreme Court of India / Any government / PSU in India as on the 
date of bid submission." 
7.2 Not be insolvent, in receivership, bankrupt or being wound up, 
not have its affairs administered by a court or a judicial officer, not 
have its business activities suspended and must not be the subject 
of legal proceedings for any of the foregoing reasons.  
7.3 The Bidder should have at least one office in Gujarat and 
preferably support centers /logistics for the entire state. If the 
Bidder is not having any office in Gujarat, then bidder should 
submit a letter of undertaking to open the office in Gujarat within 
45 days from the date of issue of work order if he is awarded the 
work. 
7.4 Not have their directors and officers convicted of any criminal 
offence related to their professional conduct or the making of 
false statements or misrepresentations as to their qualifications 
to enter into a procurement contract within a period of three 
years preceding the commencement of the procurement process, 
or not have been otherwise disqualified.  
7.5There must not be any criminal case booked by any 
Government authority against the bidder in  any court in last 5 
years as on bid submission date 

An undertaking signed by CEO/ Country Head/ 
Authorized Signatory of the company to be 
provided on Non – judicial stamp paper of INR 
100/- or such equivalent amount and document 
duly attested by notary public (in format 
(Annexure – IV) separately. 

8.  Certification 

The bidder should have atlest one certificates from following 
valid as on bid submission date,  

i) ISO 9001:2015, 
ii) RoHS,   
iii) IS 13252 certification, 

Copies of valid certificates in the name of the 
bidding entity 
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iv) ISO 27001 for Information Security Management 
Systems. 

9.  
Bharatnet 
Project 

If a bidder has been declared as non-performer in any Digital 
Bharat Nidhi (DBN) project(s) such as BharatNet Project and 4G 
saturation project, on the bid submission date, such bidder shall 
stand not eligible to submit the bid for this tender. 

A Self-declaration with company stamp by the 
bidder for not being declared as non-performer 
in any Digital Bharat Nidhi (DBN) project(s), as 
per the clause. 

 

Annexure-D : Technical-Qualification Criteria: 
 

S/N Criteria Evaluation Criteria Details (for each Package) Documentary Proof Max. Marks 

1 Experience Capability 

Bidder Should have executed with Supply, 

Installation, Testing, Commissioning (SITC) or O&M 

experience with  atleast following shelters counts in 

last 8 Years from the date of bid publish with Civil, 

Electrical, Air conditioners, Power plant and battery 

banks works. 

A- >=200 Numbers 

B-        >=150 to <200 Numbers 

C-        >=110 to <150 Numbers 

Note: For MSE 50% relaxation 
 

•       Bidder has to submit the end 

client PO/WO with satisfactory 

completion certificate with 

deliverable (by mentioning 

minimum porta cabin shelter, 

civil activities, electrical utilities, 

power plant -Battery banks, air 

conditioners,etc.)  and counts of 

shelter.  

10 
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S/N Criteria Evaluation Criteria Details (for each Package) Documentary Proof Max. Marks 

2 Clientele Base   

Total Number Of Customer base served: Total 

number of customer base experience on Telecom 

grade shelter (including Civil, Electrical, Air 

conditioners, Power plant and battery banks works) 

with Supply, Installation, Testing, Commissioning 

(SITC) in last Eight (8) years from the date of bid 

publish date. 

Note: 

A. Top 2 rank 

B. Top 3 to 5 rank 

C. For remaining rank 

•       Bidder has to submit the end 

client PO/WO with satisfactory 

completion certificate with 

deliverable( by mentioning 

minimum portacabin Shelter, civil 

activities, electrical utilities, 

power plant -Battery banks, air 

conditioners, etc.)  and counts of 

shelter.  

10 

3 Offered product 

portfolio 

Quality products / components (Telecom grade 

Shelter, Battery Bank, Servo Stabilizer CCTV, Fire 

Suppression System, SMPS, Rectifier as part of this 

RFP scope)  

• Supplied quantities in past 5 years from the bid 
submission date (15 score) 

Note: The score will be defined based on percentile 

and this rollout commitment shall be the prime 

essence of the contract. This commitment may 

serve as the primary consideration. 

• Repair & return commitment for active 
components (10 score) 
A. <= 48 Hours  
B. >48 Hours to <= 72 Hours 
C. >72 Hours to <= 96 Hours 

• The comparative ranking 
among all the bid 
participants will be 
considered for each of the 
parameters. 

 

• Delivery Challan/PO/WO 
Copy 

 

• Faster repair & return 

commitment basis on 

company letter head 

 

        25 
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S/N Criteria Evaluation Criteria Details (for each Package) Documentary Proof Max. Marks 

4 
Network Uptime 

Commitment  

Commitment on Minimum Up-time for all shelter 

components including power protection and shelter 

during entire contract duration:  

A     >= 99.5%  

B      >=99.25 % to <99.5% 

C     >=99% to <99.25 % 

•    Bidder has to submit the Self 

declaration with company 

stamp on their company 

letter with authorized 

signatory 

• Legitimate undertaking as 

part of revision in the 

contract for penalty 

calculation 

• Anyone proof of previous 

project on achievement of 

Uptime and MTTR for 

quarterly basis as a past 

performance 

15 20 

5 
Early Roll-out 

commitment 

 

Bidder can showcase their expertise and give revise 

milestone for early rollout of the project, by 

defining following,  

•       Confirmation on above the define lot size, and  

•       Delivery timelines 

 

Note: The score will be defined based on percentile 

and this rollout commitment shall be the prime 

essence of the contract. This commitment may 

serve as the primary consideration. 
 

• For record purpose,  

commitment calculation will be 

based on the following formula  

Commitment = > 

 (Size of the lot/ Delivery 

Timelines). 

*   Bidder has to submit the Self 

declaration with company stamp 

on their company letter with 

authorized signatory 

25 
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S/N Criteria Evaluation Criteria Details (for each Package) Documentary Proof Max. Marks 

6 
Additional  

Offering  

Additional Offering over and above the ask of RFP 

without additional charges to GFGNL. For example 

below but not limited to,  

i)    Shelter safety and security. 

ii)      Automation and Remote Monitoring with best 

emerging technologies. 

iii)     Assurance of high quality specifications. 

iv) Branding and Monetization commitment. 

v) Any other significant creative offering  

Note:  

On fulfillment of above offering, 

A. Any 4 offering out of 5 

B. Any 3 offering out of 5 

C. Any 2 offering out of 5 

Marking will be given based on percentile of highest 

commitment from the bidder. This will be part of the 

contract and deliverables. Same shall be diligently 

applied in WO/Agreement 

•       Bidder has to submit the Self 

declaration with company stamp 

on their company letter with 

authorized signatory 

15 20 

Total Marks 100 
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Financial Bid Format For Each Package 

# 
 Description UoM 

Pkg-A Unit 
Price 

Total 
Price(INR) 

Taxes as applicable 
(%) 

Total With 
Tax(INR)  (count) 

     (A) (B) C= A*B (D)=Tax % (E)=C*D 

17 

Supply, Installation, testing & 
commissioning FM200-Fire 
Suppression System/Clean 
Agent(5Kg) with 5 years +5 years 
extended onsite replacement 
warranty 

Nos. 351 75       

19 

Supply, Installation, testing & 
commissioning Free Colling 
Unit(FCU) with 5 years +5 years 
extended onsite replacement 
warranty(*Bidder has to quote the 
capex amount,as warranty/AMC fixed 
price will be paid separately as per 
clause_9.17) 

Nos. 351 75 

        

20 

Supply, Installation, testing & 
commissioning of CCTV(Indoor) with 
5 years +5 years extended onsite 
replacement warranty(*Bidder has to 
quote the capex amount,as 
warranty/AMC fixed price will be paid 
separately as per clause_9.17) 

Nos. 351 75 

    

21 

Supply, Installation, testing & 
commissioning of 4 Channel NVR 
with 5 years +5 years extended onsite 
replacement warranty(*Bidder has to 
quote the capex amount,as 
warranty/AMC fixed price will be paid 
separately as per clause_9.17) 

Nos. 88 19 

    

27 

Supply, Installation, testing & 
commissioning of Solar System at 
roof top on shelter with pole mount 
and other accessories and it's 
controller with all necessary solar 
panel's, civil and mechanical works, 
to make the successfully commission 
the site with 10 years of extended 
onsite replacement warranty. 
(*Bidder has to quote the capex 
amount,as warranty/AMC fixed price 

Nos. 88 
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# 
 Description UoM 

Pkg-A Unit 
Price 

Total 
Price(INR) 

Taxes as applicable 
(%) 

Total With 
Tax(INR)  (count) 

     (A) (B) C= A*B (D)=Tax % (E)=C*D 

will be paid separately as per 
clause_9.17) 

28 

Supply, Installation, testing & 
commissioning Structured electrical 
wiring for Solar System with 
accessories such as casing capping/ 
Conduit, mounting clamp, MCB etc. to 
make the successfully commission 
the site  with 10 years of extended 
onsite replacement warranty. 
(*Bidder has to quote the capex 
amount,as warranty/AMC fixed price 
will be paid separately as per 
clause_9.17) 

Nos. 88 

    

Table-0A(For Package-A) 

# 
 Description UoM 

Pkg-B Unit 
Price 

Total 
Price(INR) 

Taxes as applicable 
(%) 

Total With 
Tax(INR)  (count) 

     (A) (B) C= A*B (D)=Tax % (E)=C*D 

17 

Supply, Installation, testing & 
commissioning FM200-Fire 
Suppression System/Clean 
Agent(5Kg) with 5 years +5 years 
extended onsite replacement 
warranty 

Nos. 312 75 

    

19 

Supply, Installation, testing & 
commissioning Free Colling 
Unit(FCU) with 5 years +5 years 
extended onsite replacement 
warranty(*Bidder has to quote the 
capex amount,as warranty/AMC fixed 
price will be paid separately as per 
clause_9.17) 

Nos. 312 75 

    

20 

Supply, Installation, testing & 
commissioning of CCTV(Indoor) with 
5 years +5 years extended onsite 
replacement warranty(*Bidder has to 
quote the capex amount,as 
warranty/AMC fixed price will be paid 
separately as per clause_9.17) 

Nos. 312 75 
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# 
 Description UoM 

Pkg-B Unit 
Price 

Total 
Price(INR) 

Taxes as applicable 
(%) 

Total With 
Tax(INR)  (count) 

     (A) (B) C= A*B (D)=Tax % (E)=C*D 

21 

Supply, Installation, testing & 
commissioning of 4 Channel NVR 
with 5 years +5 years extended onsite 
replacement warranty(*Bidder has to 
quote the capex amount,as 
warranty/AMC fixed price will be paid 
separately as per clause_9.17) 

Nos. 78 19 

    

27 

Supply, Installation, testing & 
commissioning of Solar System at 
roof top on shelter with pole mount 
and other accessories and it's 
controller with all necessary solar 
panel's, civil and mechanical works, 
to make the successfully commission 
the site with 10 years of extended 
onsite replacement warranty. 
(*Bidder has to quote the capex 
amount,as warranty/AMC fixed price 
will be paid separately as per 
clause_9.17) 

Nos. 78 

    

28 

Supply, Installation, testing & 
commissioning Structured electrical 
wiring for Solar System with 
accessories such as casing capping/ 
Conduit, mounting clamp, MCB etc. to 
make the successfully commission 
the site  with 10 years of extended 
onsite replacement warranty. 
(*Bidder has to quote the capex 
amount,as warranty/AMC fixed price 
will be paid separately as per 
clause_9.17) 

Nos. 78 
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7.1 Payment criteria for New Shelter  

# Milestone Deliverables For New Shelter Payment 

1 SITC of supplied 

equipment as per scope 

of work of this RFP and 

completion of 

conditional acceptance 

i)    Delivery Challan 

ii)   Invoice Copy 

iii)  Installation and 

commissioning Report with 

photos and LLD alogwith 

conditional acceptance report 

from GFGNL or it’s authorized 

agency 

 

T5 = T4+90 calendar 

Days 

50% 65% Capex value of Total work value for 1 

porta cabin with infrastructure as mentioned in 

the execution order 

2 Cooling Period of 3 

Months for Stability 

i) FAT: Clearance of all punch 

points  of infrastructure site with 

all equipments and submission 

of final acceptance test report 

from GFGNL or it’s authorized 

agency.  

ii) Warranty assurance certificate 

( yearly and commitment for 10 

years) warranty/AMC payment 

issued by respective OEMs for 

each hardware 

Submission of Site valid 

Insurance copy warranty 

assurance certificate subjected 

to yearly warranty/AMC 

certificate 

T6=T5 + 90 calendar 

Days 

20% 15% Capex value of Total work value for 1 

porta cabin with infrastructure as mentioned in 

the execution order 

3 After 1 year of defect 

liability period after 

commissioning 

99% network uptime for each 

month of each component 

 T7=T6+365 calendar 

Days 

30% 20% Capex value of Total work value for 1 

porta cabin with infrastructure as mentioned in 

the execution order 
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# Milestone Deliverables For New Shelter Payment 

Meet the expectation of section 

8 subclause iv for SLA for the 

Hardware/Service component. 

Submission of Site valid 

Insurance copy 

warranty assurance certificate 

subjected to yearly 

warranty/AMC certificate 

 

Note: 

 

The line items/ clause not attributable to the bidder and not in control of the selected bidder (like if BharatNet Phase-III PIA network 
elements not integrated at Shelter) will be excluded for penalty. 

7.2 Payment criteria for Existing Shelter Upgradation 

Sr 

No 
Milestone Deliverables 

For Existing 

Shelter 

Upgradation 

Payment 

1 

SITC of supplied 

equipment as per scope 

of work of this RFP for 

existing BharatNet 

Phase-II ( For the cases 

of existing Shelter 

upgradation) and 

completion conditional 

acceptance 

i)    Delivery Challan 

ii)   Invoice Copy 

iii)  Installation and commissioning 

Report with photos and LLD 

alogwith conditional acceptance 

report from GFGNL or it’s 

authorized agency 
 

 

T4 = T3+30 

calendar Days 

50% 65% of total value of material installed at 

various sites as derived from the certified 

installed quantity and unit price discovered in 

priced BOQ in given existing porta 

cabin(shelter). 
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Sr 

No 
Milestone Deliverables 

For Existing 

Shelter 

Upgradation 

Payment 

2 
Cooling Period of 3 

Months for Stability 

i) FAT: Clearance of all punch points  

of infrastructure site with all 

equipments and submission of final 

acceptance test report from GFGNL 

or it’s authorized agency . 

ii) Warranty assurance & Insurance 

certificate ( yearly and commitment 

for 10 years) warranty/AMC 

payment issued by respective OEMs 

for each hardware 

T5=T4 + 90 

calendar Days 

20% 15% of total value of material installed at 

various sites as derived from the certified 

installed quantity and unit price discovered in 

priced BOQ in given existing porta 

cabin(shelter). 
 

3 After 1 year of defect 

liability period after 

commissioning 

99% network uptime for each 

month of each component 

Warranty and extended warranty 

Certificates of OEM 

Meet the expectation of section 8 

subclause iv for SLA for the 

Hardware/Service component. 

Submission of Site valid Insurance 

copy 

warranty assurance certificate 

subjected to yearly warranty/AMC 

certificate 

 T6=T5+365 

calendar Days 

30% 20% of total value of material installed at 

various sites as derived from the certified 

installed quantity and unit price discovered in 

priced BOQ in given existing porta 

cabin(shelter). 

 

Annexure XVII: Existing Inventories for  AMC is required. 

Refer Master RFP Revised Annexure XVII  for Existing Shelter AMC Details which includes active and passive infrastructures built under shelter. 

==============================================End Of Document================================================== 


