) GEM D — feeies /Dated: 11-09-2025

. Gover AZadl Ka
’ e Markelpiace Amrit Mahotsav

fdg @=ar/Bid Number: GEM/2025/B/6520200

fag c&aw / Bid Document

9= fAawur/Bid Details

9= dc A9 fr ad@/a#7a /Bid End Date/Time | 03-10-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-10-2025 12:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name Gujarat

faswar @ AT/Department Name

Women And Child Development Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Women And Child Development Department

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Digital Chairman Unit Flush Mounted along with
FLUSH MICROPHONE CONTROL PANEL, FLUSH MICROPHONE
CONNECTION PANEL, PLUGGABLE SHORT MICROPHONE,
FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING,
FLUSH.. , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - Digital Delegate Unit Flush
Mounted along with FLUSH MICROPHONE CONTROL PANEL,
FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark,
FLUSH COUPLING and FL.. , ANNUAL MAINTENANCE SERVICE
- VIDEO CONFERENCING SYSTEM - Central Control Unit;
Central Control Unit; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Digital Interface Unit; Digital Interface Unit; Neither OEM nor
ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - Digital Interface Unit; Digital
signal processor; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
6-Watt, 5-inch driver full range ceiling speaker; 6-Watt, 5-
inch driver full range ceiling speaker; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Mixer Amplifier; Mixer Amplifier; Neither OEM nor
ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - Conference Multicore Cable;
Conference Multicore Cable; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Conference Connectors (25 Pairs); Conference Connectors
(25 Pairs); Neither OEM nor ASP , ANNUAL MAINTENANCE
SERVICE - VIDEO CONFERENCING SYSTEM - 2 core
2POINT5sgmm loudspeaker cable; 2 core 2POINT5 sgmm
loudspeaker cable; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Equipment Rack; Equipment Rack; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Projector Mount; Projector Mount; Neither OEM nor
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s R | A%T\&@FIIIQ%LEAINTENANCE SERVICE - VIDEO
FN SYSTEM - Presentation Point with 1 x VGA, 1

x HDMI, 1 x Audio and 1 x Power Socket with LAN port;
Presentation Point with 1 x VGA, 1 x HDMI, 1 x Audio and 1 x
Power Socket with LAN port; Neither OEM nor.. , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 2
Mtr HDMI - HDMI Cable; 2 Mtr HDMI - HDMI Cable; Neither
OEM nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - 2 Mtr VGA - VGA Cable; 2 Mtr
VGA - VGA Cable; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
20 Mtr HDMI - HDMI Cable; 20 Mtr HDMI - HDMI Cable;
Neither OEM nor ASP , ANNUAL MAINTENANCE SERVICE -
g Foft /Item Category VIDEO CONFERENCING SYSTEM - VGA with Audio Cable;
VGA with Audio Cable; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Full HD 43 INCH LED TV; Full HD 43 INCH LED TV; Neither
OEM nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - High-Definition Video Scaler;
High-Definition Video Scaler; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Video over IP Encoder/Decoder; Video over IP
Encoder/Decoder; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Video over IP Encoder with 1x HDMI; Video over IP Encoder
with 1x HDMI; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Video over IP decoder; Video over IP decoder; Neither OEM
nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - Control Uni; Control Uni; Neither
OEM nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - Network Based switcher 24 Port
10/100/1000 gigabit managed; Network Based switcher 24
Port 10/100/1000 gigabit managed; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - 10 INCH Wired Touch panel; 10 INCH Wired Touch
panel; Neither OEM nor ASP , ANNUAL MAINTENANCE
SERVICE - VIDEO CONFERENCING SYSTEM - LAN cable; LAN
cable; Neither OEM nor ASP , ANNUAL MAINTENANCE
SERVICE - VIDEO CONFERENCING SYSTEM - Wireless and
wired Presentation gateway System; Wireless and wired
Presentation gateway System; Neither OEM nor ASP ,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Wi fi router; Wi fi router; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - 5,000 lumens laser light source projector; 5,000
lumens laser light source projector; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - 120 INCH diagonal motorised projection screen;
120 INCH diagonal motorised projection screen; Neither
OEM nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - 86 INCH Smart Interactive 4K
display; 86 INCH Smart Interactive 4K display; Neither OEM
nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - 65 INCH Smart Interactive 4K
display; 65 INCH Smart Interactive 4K display; Neither OEM
nor ASP , ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM - 55 Inch 500 NTS Brightness
professional Display; 55 Inch 500 NTS Brightness
professional Display; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
USB Camera for Soft VC; USB Camera for Soft VC; Neither
OEM nor ASP
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{95 faawui/Bid Details

3944 3@ /Contract Period

1 Year(s)

Iyt & T T TAHIR & THATHS B Fe WA & /

MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3egya & auf 3K <3N’ A ge vara
&I 918 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer I RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e o Hr gHI-dar dea & AU 3maas ~adH
Teatt fshar3tt fr &A1 / Minimum number of

3
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
95 & Ra¥y et afehr frar/Bid to RA enabled | Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
3JAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

210538
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

EMD & EPBG In Favor Of Security, Women & Child Development Department, New Sachivalaya, Gandhinagar.
(--)

fasmsie1/Splitting

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]urels/MIl Compliance

THIMSIMS Hgara=t/MIl Compliance Yes

TATES @i adIda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
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is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:As per
SoW.

Other Information:As per SoW.

Asset Details and its Distribution across the consignee /user locations1754032848.pdf

Consignee Wise Service Engineers/Help-Desk Personal details:1754032854.pdf

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Digital Chairman
Unit Flush Mounted Along With FLUSH MICROPHONE CONTROL PANEL, FLUSH
MICROPHONE CONNECTION PANEL, PLUGGABLE SHORT MICROPHONE, FLUSH
LOUDSPEAKER PANEL Dark, FLUSH COUPLING, FLUSH.. (1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

#R / Core

Digital Chairman Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING,
FLUSH END CAP Dark and FLUSH PRIORITY PANEL

Amc Category

Digital Chairman Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING,
FLUSH END CAP Dark and FLUSH PRIORITY PANEL

Amc Brand

Status of Annual Maintenance

Service Provider Neither OEM nor ASP

Digital Chairman Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING,
FLUSH END CAP Dark and FLUSH PRIORITY PANEL

Additional Asset Type

Additional Make/Brand Bosch DCN

Onsite Service Engineers

) As Indicated in Bid Document
Requirement
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faaxur/ Specification

e/ Values

Basic Maintenance of OS,
Office Suite, Drivers Update

Maintenance Services

and Patch update on client Inclusive
Video conference system
Periodicity of Preventive Monthly

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

#.4./S.N ’ gt & A AR Srerearden
; (.) 3#R@d /Consignee qdr/Address / Quantity /Add_itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Digital Delegate
Unit Flush Mounted Along With FLUSH MICROPHONE CONTROL PANEL, FLUSH
MICROPHONE CONNECTION PANEL, PLUGGABLE SHORT MICROPHONE, FLUSH
LOUDSPEAKER PANEL Dark, FLUSH COUPLING And FL.. (1)

doelid ARAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Amc Category

Digital Delegate Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING
and FLUSH END CAP Dark

Amc Brand

Digital Delegate Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING
and FLUSH END CAP Dark

Status of Annual Maintenance
Service Provider

Neither OEM nor ASP

Additional Asset Type

Digital Delegate Unit Flush Mounted along with FLUSH MICROPHONE
CONTROL PANEL, FLUSH MICROPHONE CONNECTION PANEL, PLUGGABLE
SHORT MICROPHONE, FLUSH LOUDSPEAKER PANEL Dark, FLUSH COUPLING
and FLUSH END CAP Dark

Additional Make/Brand

Bosch DCN
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R/ Specification e/ Values

Onsite Service Engineers

, As Indicated in Bid Document
Requirement

Basic Maintenance of OS, Office
Suite, Drivers Update and Patch

; . Inclusiv
update on client Video clusive
conference system
Periodicity of Preventive Monthly

Maintenance Services

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.9./S.N e/ Reffear aqargat v AT FHARD AR
Y 3fHY /Consignee Udi/Address / Quantity /Additional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Central Control

Unit; Central Control Unit; Neither OEM Nor ASP (1)

doelid ARAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Amc Category

Central Control Unit

Amc Brand

Central Control Unit

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Central Control Unit

Additional Make/Brand

DCN-CCUB2

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiel /Addon(s)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N / aaryat & arar AR Seepel
) ;) 3T /Consignee udi/Address / Quantity /Additional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Digital Interface
Unit; Digital Interface Unit; Neither OEM Nor ASP ( 1)

dmetihr fafRfPAr /Technical Specifications

faao1/ Specification

3ed/ Values

#R / Core

Amc Category

Digital Interface Unit

Amc Brand

Digital Interface Unit

Status of Annual Maintenance Service Provider

As OEM , OEM Authorised Service
Provider , Neither OEM nor ASP

Additional Asset Type

Digital Interface Unit

Additional Make/Brand

DCN-DDI

Onsite Service Engineers Requirement

None , As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client Video conference system

Inclusive , Exclusive

Periodicity of Preventive Maintenance Services

Monthly , Bi-Monthly , Quarterly , NA

us3ii /Addon(s)

31fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3#faad /Consignee Uci/Address
Reporting/Officer

%.9./S.N
0.

gargat v A
/ Quantity

AR 3maasar
/Additional
Requirement
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#.9./S.N RNl Reean HEYAT Y AT FHARD AR
) ;’ m /COnsignee lTIT-II'/AddreSS /Quantity /Add-itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Digital Interface
Unit; Digital Signal Processor; Neither OEM Nor ASP (1)

daeidhl RARPAT /Technical Specifications

faau1/ Specification

e/ Values

#R / Core

Amc Category

Digital Interface Unit

Amc Brand

Digital signal processor

Status of Annual Maintenance Service Provider

As OEM , OEM Authorised Service
Provider , Neither OEM nor ASP

Additional Asset Type

Digital signal processor

Additional Make/Brand

EX-1280

Onsite Service Engineers Requirement

None , As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client Video conference system

Inclusive , Exclusive

Periodicity of Preventive Maintenance Services

Monthly , Bi-Monthly , Quarterly , NA

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

#.9./S.N W/ Rafé SR Y N AR 3mavasar
. ;, 3#R@d /Consignee gdi/Address / Quantity /Adc!itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 6-Watt, 5-inch
Driver Full Range Ceiling Speaker; 6-Watt, 5-inch Driver Full Range Ceiling Speaker;

Neither OEM Nor ASP (1)

daeidhl RARPAT /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Amc Category

6-Watt, 5-inch driver full range
ceiling speaker

Amc Brand

6-Watt, 5-inch driver full range
ceiling speaker

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

6-Watt, 5-inch driver full range
ceiling speaker

Additional Make/Brand

LC3-UMO6-IN

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client Video conference system Inclusive
Periodicity of Preventive Maintenance Services Monthly
Us3iie /Addon(s)
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R /Raiféar . 3R MaaFHar
$.9./S.N HErYAT &y AET 3R
o 31R% A /Consignee qdr/Address / Quantity /Additional
] Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Mixer Amplifier;

Mixer Amplifier; Neither OEM Nor ASP (1)

dmetidhr faRPAr /Technical Specifications

faaRu1/ Specification

I/ Values

#R / Core

Amc Category

Mixer Amplifier

Amc Brand

Mixer Amplifier

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Mixer Amplifier

Additional Make/Brand

Ple-1me120-2in/3in
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faaRu1/ Specification

3/ Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
Us3iie /Addon(s)
31faf fafAf® gxardst /Additional Specification Documents
W /Rafésr 3N /Consignees/Reporting Officer and Quantity
. R/ Raféar - 3R 3mavadar
$.49./S.N HErYgAr &y AETr by
3@ /Consignee qdr/Address tit /Additional
0. . . / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Conference
Multicore Cable; Conference Multicore Cable; Neither OEM Nor ASP (1)

dmetidhr fafRfPAr /Technical Specifications

faaro1/ Specification

eI/ Values

#R / Core

Amc Category

Conference Multicore
Cable

Amc Brand

Conference Multicore
Cable

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Conference Multicore
Cable

Additional Make/Brand

LBB4116

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiel /Addon(s)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N / aaryat & arar AR Seepel
) (') H#RAHY /Consignee Udi/Address / Quantity /Add.itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Conference
Connectors (25 Pairs); Conference Connectors (25 Pairs); Neither OEM Nor ASP (1)

dmetihr fafRfPAr /Technical Specifications

faavu1/ Specification

ed/ Values

#R / Core

Amc Category

Conference Connectors
(25 Pairs)

Amc Brand

Conference Connectors
(25 Pairs)

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Conference Connectors
(25 Pairs)

Additional Make/Brand

LBB4119

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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%.4./S.N / gargat r arar AR JHTaepe
; ;, 3R /Consignee Uci/Address / Quantity /Add_itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 2 Core

2POINT5sqmm Loudspeaker Cable; 2 Core 2POINT5 Sqmm Loudspeaker Cable; Neither

OEM Nor ASP (1)

deeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

#R / Core

Amc Category

2 core 2POINT5sgmm
loudspeaker cable

Amc Brand

2 core 2POINT5 sgmm
loudspeaker cable

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

2 core 2POINT5 sgmm
loudspeaker cable

Additional Make/Brand

Belden

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

Farg4t & A
/ Quantity

/Additional

AR 3maIHar

Requirement

382010,Women & child
Development Department
Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

Dhuliya Hareshbhai
Moghjibhai

N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Equipment Rack;

Equipment Rack; Neither OEM Nor ASP (1)
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doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Amc Category

Equipment Rack

Amc Brand

Equipment Rack

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Equipment Rack

Additional Make/Brand

Custom 22U 600 X 800

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31AR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31RAaE /Consignees/Reporting Officer and Quantity
. R/ Raféar . HANE HaTHar
#.49./S.N HEYAT Y AET .
m /COnsignee q?-ll'/AddreSS tit /Addltlonal
o. / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Projector Mount;

Projector Mount; Neither OEM Nor ASP (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Amc Category

Projector Mount

Amc Brand

Projector Mount

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Projector Mount

Additional Make/Brand

Custom
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faau1/ Specification e/ Values
Onsite Service Engineers Requirement As Indicated in Bid
Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
. nclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
Us3iie /Addon(s)
31faf fafAf® gxardst /Additional Specification Documents
W /Rafésr 3N /Consignees/Reporting Officer and Quantity
. R/ Raféar N 3R 3mavadar
$.49./S.N HErYgAr &y AETr SR
o 3R&d /Consignee qdr/Address / Quantity /Additional
] Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Presentation Point
With 1 X VGA, 1 X HDMI, 1 X Audio And 1 X Power Socket With LAN Port; Presentation

Point With 1 X VGA, 1 X HDMI, 1 X Audio And 1 X Power Socket With LAN Port;

Neither OEM Nor.. (1)

daeidht RARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Amc Category

Presentation Point with 1 x VGA, 1 x HDMI, 1 x
Audio and 1 x Power Socket with LAN port

Amc Brand

Presentation Point with 1 x VGA, 1 x HDMI, 1 x
Audio and 1 x Power Socket with LAN port

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Presentation Point with 1 x VGA, 1 x HDMI, 1 x
Audio and 1 x Power Socket with LAN port

Additional Make/Brand

Custom

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3iid /Addon(s)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N / aaryat & arar AR Seepel
) (') H#RAHY /Consignee Udi/Address / Quantity /Add.itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 2 Mtr HDMI - HDMI

Cable; 2 Mtr HDMI - HDMI Cable; Neither OEM Nor ASP (1)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

eI/ Values

#R / Core

Amc Category

2 Mtr HDMI - HDMI
Cable

Amc Brand

2 Mtr HDMI - HDMI
Cable

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

2 Mtr HDMI - HDMI
Cable

Additional Make/Brand

Belden

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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%.4./S.N / gargat r arar AR JHTaepe
; ;, 3R /Consignee Uci/Address / Quantity /Add_itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 2 Mtr VGA - VGA

Cable; 2 Mtr VGA - VGA Cable; Neither OEM Nor ASP (1)

deeiid fARRAT /Technical Specifications

a1/ Specification

A/ Values

#R / Core

Amc Category

2 Mtr VGA - VGA Cable

Amc Brand

2 Mtr VGA - VGA Cable

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

2 Mtr VGA - VGA Cable

Additional Make/Brand

Belden

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3ii /Addon(s)
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
. R /Raiféar . WA MaaEar
$.9./S.N HEYAT Y AT i
IHR™HY /Consignee qdr/Address tit /Additional
o. / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 20 Mtr HDMI -
HDMI Cable; 20 Mtr HDMI - HDMI Cable; Neither OEM Nor ASP (1)

doeiid ARPAT /Technical Specifications
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faaRo1/ Specification =/ Values

@ / Core
20 Mtr HDMI - HDMI
Amc Category coble
Amc Brand 20 Mtr HDMI - HDMI
Cable
Status of Annual Maintenance Service Provider Neither OEM nor ASP

20 Mtr HDMI - HDMI

Additional Asset Type Cable

Additional Make/Brand Belden

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
Us3iiel /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
W /Rafésr 3 /Consignees/Reporting Officer and Quantity
. R/ Raiféar - 3R 3mavaEar
$.49./S.N HErYgAr &y AETr by
3R&d /Consignee qdr/Address tit /Additional
0. . . / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - VGA With Audio
Cable; VGA With Audio Cable; Neither OEM Nor ASP (1)

dmetidhr fafRfPAr /Technical Specifications

faau1/ Specification #I/ Values
PR / Core
Amc Category VGA with Audio Cable
Amc Brand VGA with Audio Cable
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Additional Asset Type VGA with Audio Cable
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faaRu1/ Specification

3/ Values

Additional Make/Brand

Belden

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raféar . AR 3TaTdar
$.49./S.N HErYAT Y AET .
mﬂ' /COnsignee q?-lT/AddreSS tit /Addltlonal
o. / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Full HD 43 INCH

LED TV; Full HD 43 INCH LED TV; Neither OEM Nor ASP (1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Amc Category

Full HD 43 INCH LED
TV

Amc Brand

Full HD 43 INCH LED
TV

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Full HD 43 INCH LED
TV

Additional Make/Brand

FW-43BZ30)

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
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fadaRo1/ Specification =/ Values

us3iiad /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N /R Te/Add et i A %fmm;_""
o. 3#fad /Consignee ress / Quantity itiona

Reporting/Officer Requirement

382010,Women & child
Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

1 N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - High-Definition
Video Scaler; High-Definition Video Scaler; Neither OEM Nor ASP (1)

dmeidhr faRPAr /Technical Specifications

faerRu1/ Specification g/ Values

#R / Core

High-Definition Video

Amc Category Scaler

High-Definition Video

Amc Brand
Scaler

Status of Annual Maintenance Service Provider Neither OEM nor ASP

High-Definition Video

Additional Asset Type Scaler

Additional Make/Brand HD-SCALER-VGA-E

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
; Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3ii /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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%.4./S.N / gargat r arar AR JHTaepe
; ;, 3R /Consignee Uci/Address / Quantity /Add_itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Video Over IP
Encoder/Decoder; Video Over IP Encoder/Decoder; Neither OEM Nor ASP (1)

deeiid fARRAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Amc Category

Video over IP
Encoder/Decoder

Amc Brand

Video over IP
Encoder/Decoder

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Video over IP

Encoder/Decoder
Additional Make/Brand DM-NVX-350
Onsite Service Engineers Requirement As Indicated in Bid
Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
T3 /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. iR /Raiféar . 3R MaTFHar
$.9./S.N HEYAT &Y AET SR
o m?ﬂ'ﬂ' /COnsignee gdr/Address /Quantity /Additional
] Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Video Over IP

Encoder With 1x HDMI; Video Over IP Encoder With 1x HDMI; Neither OEM Nor ASP ( 1
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)

doeiidr ARPAT /Technical Specifications

faaRo1/ Specification =/ Values
#R / Core
Video over IP Encoder with
Amc Category 1x HDMI
Video over IP Encoder with
Amc Brand 1x HDMI
Status of Annual Maintenance Service Provider Neither OEM nor ASP
. Video over IP Encoder with
Additional Asset Type 1x HDMI
Additional Make/Brand DM-NVX-E30
Onsite Service Engineers Requirement As Indicated in Bid
Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
Us3iiel /Addon(s)
s1fafs fafAf? gxardst /Additional Specification Documents
A/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. R/ Raféar - 3R 3mavaEar
$.49./S.N FErYgAT &y AETr by
o 31R@Y /Consignee Uci/Address / Quantity /Additional
] Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Video Over IP
Decoder; Video Over IP Decoder; Neither OEM Nor ASP (1)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification ¥4/ Values
PR / Core
Amc Category Video over IP decoder
Amc Brand Video over IP decoder
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fadaRo1/ Specification =/ Values

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Additional Asset Type Video over IP decoder
Additional Make/Brand DM-NVX-D30

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
uws3iial /Addon(s)
sifafs fafAf® gxardst /Additional Specification Documents
R /Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
#.9./S.N / FArYAT & AEr AR Sreepel
o. m /Consignee CIT-lT/Address /Quantity /Addltlonal

Reporting/Officer Requirement

382010,Women & child

1 Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

1 N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Control Uni;
Control Uni; Neither OEM Nor ASP (1)

dmetidhr faRPAr /Technical Specifications

faerRu1/ Specification 4/ Values
PR / Core
Amc Category Control Uni
Amc Brand Control Uni
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Additional Asset Type Control Uni
Additional Make/Brand CP3

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
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fadaRo1/ Specification =/ Values
T3 /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
. iR /Raiféar N 3R MaaFHar
$.9./S.N ) HErYAT &y AET by
o 3ifA® N /Consignee Udr/Address / Quantity /Additional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Network Based
Switcher 24 Port 10/100/1000 Gigabit Managed; Network Based Switcher 24 Port

10/100/1000 Gigabit Managed; Neither OEM Nor ASP (1)

daehidht RPN /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Amc Category

Network Based switcher 24 Port
10/100/1000 gigabit managed

Amc Brand

Network Based switcher 24 Port
10/100/1000 gigabit managed

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Network Based switcher 24 Port
10/100/1000 gigabit managed

Additional Make/Brand

CBS 350-24P-4G IN

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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%.4./S.N / gargat r arar AR JHTaepe
; ;, 3R /Consignee Uci/Address / Quantity /Add_itional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 10 INCH Wired
Touch Panel; 10 INCH Wired Touch Panel; Neither OEM Nor ASP (1)

deeiid fARRAT /Technical Specifications

faaro1/ Specification

e/ Values

#R / Core

Amc Category

10 INCH Wired Touch panel

Amc Brand

10 INCH Wired Touch panel

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

10 INCH Wired Touch panel

Additional Make/Brand

TSW-1060-B-S PLUS PWE-4803RU
PLUS TSW-1060-TTK-B-S

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3ii /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee gdi/Address
Reporting/Officer

%.4./S.N
0.

THAT 1 AT
/ Quantity

/Additional
Requirement

382010,Women & child

1 Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - LAN Cable; LAN

Cable; Neither OEM Nor ASP (1)

doeiid ARPAT /Technical Specifications
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faaRo1/ Specification =/ Values
#R / Core
Amc Category LAN cable
Amc Brand LAN cable

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

LAN cable

Additional Make/Brand

LAN cable

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raféar . AR 3TaTdar
$.49./S.N HErYAT Y AET .
mﬂ' /COnsignee q?-lT/AddreSS tit /Addltlonal
o. / Quantity Requirement
Reporting/Officer q
382010,Women & child
1 Dhuliya Hareshbhai || Development Department N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Wireless And
Wired Presentation Gateway System; Wireless And Wired Presentation Gateway

System; Neither OEM Nor ASP (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@I / Core

Amc Category

Wireless and wired Presentation
gateway System

Amc Brand

Wireless and wired Presentation
gateway System

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Wireless and wired Presentation
gateway System
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fadaRo1/ Specification I/ Values
Additional Make/Brand AM 200
Onsite Service Engineers Requirement As Indicated in Bid Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update Inclusive
on client Video conference system
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. R/ Raféar . HANE HaTHar
#.49./S.N HEYAT Y AET .
3fRad /Consignee Udi/Address / Quantity /Additional
0. . . Requirement
Reporting/Officer
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Wi Fi Router; Wi Fi

Router; Neither OEM Nor ASP (1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification =/ Values
#R / Core
Amc Category Wi fi router
Amc Brand Wi fi router

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Wi fi router

Additional Make/Brand

DIR 615

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiel /Addon(s)
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#.9./S.N e/ Reffear Fqargat dr AT FHARD AR
Y 3fAHY /Consignee Udi/Address / Quantity /Additional
Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 5,000 Lumens

Laser Light Source Projector; 5,000 Lumens Laser Light Source Projector; Neither OEM

Nor ASP (1)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Amc Category

5,000 lumens laser light
source projector

Amc Brand

5,000 lumens laser light
source projector

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

5,000 lumens laser light
source projector

Additional Make/Brand

VPL-CWZ10

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client Video conference system Inclusive
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31faRw RN gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raféar . I I G Fepdl
$.49./S.N HErYAT Y AET SR
o mﬂ' /COnsignee ydr/Address /Quantity /Additional
] Reporting/Officer Requirement
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R/ Raféar

Reporting/Officer

. . AR 3maasdan
F.3./S.N & /Consignee yaT/Address “7"3‘?:‘ ftrlf?' /Additional

Requirement

382010,Women & child

1 Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 120 INCH Diagonal
Motorised Projection Screen; 120 INCH Diagonal Motorised Projection Screen; Neither

OEM Nor ASP (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Amc Category

120 INCH diagonal motorised
projection screen

Amc Brand

120 INCH diagonal motorised
projection screen

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

120 INCH diagonal motorised
projection screen

Additional Make/Brand

119 INCH (16:9)

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

o.
Reporting/Officer

%.4./S.N /Consignee qar/Address “}"(‘;‘if‘tlfyﬁ' /Additional

Requirement

382010,Women & child

1 Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 86 INCH Smart

Interactive 4K Display; 86 INCH Smart Interactive 4K Display; Neither OEM Nor ASP ( 1
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)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

#{eA/ Values

@ / Core

Amc Category

86 INCH Smart Interactive 4K
display

Amc Brand

86 INCH Smart Interactive 4K
display

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

86 INCH Smart Interactive 4K
display

Additional Make/Brand

Panasonic LH-86AT4VS with
Wall Mount kit

Onsite Service Engineers Requirement

As Indicated in Bid Document

client Video conference system

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3ii /Addon(s)

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

N/ Ruiféar

3#faad /Consignee Uci/Address
Reporting/Officer

@%.9./S.N
0.

/ Quantity /Additional
Requirement

382010,Women & child

1 Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

1 N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 65 INCH Smart

Interactive 4K Display; 65 INCH Smart Interactive 4K Display; Neither OEM Nor ASP ( 1

)

dmetidhr faRPAr /Technical Specifications

faawu1/ Specification

A/ Values

#R / Core

Amc Category

65 INCH Smart Interactive 4K
display
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faaRu1/ Specification

e/ Values

Amc Brand

65 INCH Smart Interactive 4K
display

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

65 INCH Smart Interactive 4K
display

Additional Make/Brand

Panasonic LH-65AT4VS with
Wall Mount kit

Onsite Service Engineers Requirement

As Indicated in Bid Document

client Video conference system

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

gara4t & A
/ Quantity

3R 3maasar
/Additional
Requirement

Dhuliya Hareshbhai
Moghjibhai

382010,Women & child
Development Department
Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - 55 Inch 500 NTS
Brightness Professional Display; 55 Inch 500 NTS Brightness Professional Display;

Neither OEM Nor ASP (1)

daeidh RARPAT /Technical Specifications

faavur/ Specification

e/ Values

@R / Core

Amc Category

55 Inch 500 NTS Brightness
professional Display

Amc Brand

55 Inch 500 NTS Brightness
professional Display

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

55 Inch 500 NTS Brightness
professional Display
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faawur/ Specification

e/ Values

Additional Make/Brand

Panasonic LH-55QM6VS with Wall
Mount kit

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client Video conference system Inclusive
Periodicity of Preventive Maintenance Services Monthly
us3iiel /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raféar . I I G Fepdl
$.49./S.N HErYAT Y AET SR
o mﬂ' /COnsignee q?-lT/AddreSS /Quantity /Addltlonal
] Reporting/Officer Requirement
382010,Women & child
1 Dhuliya Hareshbhai || Development Department 1 N/A
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - USB Camera For
Soft VC; USB Camera For Soft VC; Neither OEM Nor ASP (1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Amc Category

USB Camera for Soft
VC

Amc Brand

USB Camera for Soft
VC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

USB Camera for Soft
VC

Additional Make/Brand

VCR30

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
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fadaRo1/ Specification =/ Values

us3iiad /Addon(s)

3ifaRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N / ) wer/Add Farert & A %fmm;_‘"
o. 3#fad /Consignee ress / Quantity itiona

Reporting/Officer Requirement

382010,Women & child
Dhuliya Hareshbhai || Development Department
Moghjibhai Block No. 9, 8th floor. New
Sachivalay, Gandhinagar

1 N/A

¥ar gro S 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Women & Child Development Department
payable at
Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder must match eligibility criteria, experience, bidder’s turn over criteria, etc.as per RFP Document and
will be considered for evaluation. EMD and ePBG will be considered as per the GeM bid.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g &g 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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