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f9g ¥&ar/Bid Number: GEM/2025/B/6618691
feeiss /Dated: 01-09-2025

s gxaasr / Bid Document

95 faaRvi/Bid Details

s 9 @9 & ad@/"@aa /Bid End Date/Time

22-09-2025 14:00:00

e goa 1 afr@/a#9 /Bid Opening
Date/Time

22-09-2025 14:30:00

s U duar (dg @ & adi@ /) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TT & A1 /Ministry/State Name

Gujarat

faswar @ AT/Department Name

Labour And Employment Department Gujarat

TISA H ArdA/Organisation Name

Gujarat Building & Other Construction Workers Welfare
Board (gbocwwb)

PRIt & ATA/Office Name

Ahmedabad

Pl AAT/Total Quantity

100

g Aol /Item Category

Receipt Printer (V3) (Q2)

AR F AT verews o ge wa & / MSE

Exemption for Turnover

Yes | Complete

TR & T FerE31g H Fe uF & / Startup

Exemption for Turnover

Yes | Complete

ket & FAFT 3T gErds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g 3udls 6T AT gEardet o
Afaer & ser 9 arer Tl RfageRt @ RErar
Tqed &2 TG A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

U e fr gHI-diar gera & fAv aTS FPAdH
Tl fashar3it $r @&l / Minimum number of

3
bids required to disable automatic bid
extension
feat & T, Sas fav 9 o & gera-den
9@$ Swaft| / Number of days for which Bid |7

would be auto-extended
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o5 faavi/Bid Details

e ¥ Ry Nereh aftsa 7Far/Bid to RA enabled | Yes
Rt frarsht Mezrar A=H/RA Qualification Rule | H1-Highest Priced Bid Elimination

s & yaR/Type of Bid Two Packet Bid
AT FeAlehed &b GRIA dehelichl TUTROT &
3gAd ¥HT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

fraor smavas (ghag deror witietor /oW & @y
Ud Usiighd TSI gIT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
HidT ugfd/Evaluation Method Total value wise evaluation
FATAT Ws/Arbitration Clause No
e Ws/Mediation Clause No

$uard) faaRur/EMD Detail
TsarssrT Ja/Advisory Bank State Bank of India
guardr IR/EMD Amount 13900

$diesh faavor /ePBG Detail
TEarssry da/Advisory Bank State Bank of India
SPS ufaera (%)/ePBG Percentage(%) 5.00
SIS &Y 3maTed 3@ (%) /Duration of ePBG 14
required (Months).

(a). o1 T ordf B AT STHAST T F T (AT B HaTAd HeInl & fore s & Wy du Fafid qrards uega i ¥l Tavas
HEIR & A Had aEGHAT & forw ar a2 Jarait & forw Jar yerar Svad) ¥ ge & wrT &1 oAt A g Afd F g @
e T@M I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).§uarEl 3R Hurea STATaAd TR, o TE NIl &, A & way 3 @<t arfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

et /Beneficiary :

fasrs=/Splitting
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drelr fAoTSteT o9 e foRar I/ Bid splitting not applied.

THTHS @iE adIa/MSE Purchase Preference

THTHS WG addl/MSE Purchase Preference No

w33 @Wie adIar/MIl Purchase Preference

THISITS @i TFar/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Receipt Printer (V3) ( 100 pieces )
ddeidhr ARIPAT /Technical Specifications

* S el TAfAT® & AT / As per GeM Category Specification

fraoT/Specification fafdf® & are /Specification 9z & faw 3maras AT AT /Bid Requirement
Name (Allowed Values)

Generic Description of Stores Receipt printer with Alpha Numeric and Graphics
character sets support, control buttons, easy paper
loading, ESC/POS-compatible print commands, and
direct thermal printing method with standard 1-year
warranty

Type of Receipt Printer Desktop Based / Through AC Adapter, Handheld
Based / Battery Operated

Maximum Print Resolution 180, 203, 300
(dpi)
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faaur/Specification

faRf® & e /Specification 95 & faU 3mavas 31 AT /Bid Requirement

Name (Allowed Values)
Media Support Maximum Print Speed 40 to 80, 81 to 120, 121 to 150, 151 to 250, 251 to
(mm/sec) 350, 351 to 500 Or higher

AR /Raiféer 3REd g2n aArr/Consignees/Reporting Officer and Quantity

. R /Ruiféar .
EHZS'N 3fAAA /Consignee qdr/Address AT /Quantity ma;E:ellvew
) Reporting/Officer
380001,Gujarat Building and
Other Construction Workers'
1 Jhala Harshrajsinh Welfare Board, Shram Bhavan 100 45
Chandrasinh Compound, Beside Gun House,
Rustam Cama Road, Khanpur,
Ahmedabad-380001.
Buyer added Bid Specific Additional Scope of Work
%.4./S.N : - R goR & 3gaR
o. Document Title Description Stieaél/Applicable i.r.o. Items
Bidder must quote Thermal Printer as
Scope of Work per specifications mentioned in the
document attached in a bid, evaluation . .
1 View will be carried out based on those Receipt Printer (V3)(100)
specifications and eligibility criteria
only.

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’'s competent authority. Buyer has certified that these additional scope and drawings are

Special terms and conditions-Version:1 effective from 06-06-2025 for category Receipt Printer (V3)

1.

generalized and would not lead to any restrictive bidding.

The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard warranty more than one year, the same may be
mentioned in the catalogue (including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

war g shdr o s # fAdw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Gujarat Building & Other Construction Workers Welfare Board (GBOCWWB)
payable at
Ahmedabad

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

5/7



sdawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N v A

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

It s arareg oual & 3iaeia oft arf@d & /This Bid is also governed by the General Terms and Conditions

SIH T WHT AT b TS 26 d HeN H HIA b WY {A WA W e arel 4 S W § @lig W ufddy & daw 7
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9 & WY A A WS I ared 3 d ds WM [ 3w P F Rz g3 & T al o7 g 59 ag @z & aren
F&TH WY & wH uSipd @1PE & A9 od 7T 8 B @A AJureld Bl gon AR P o e "iwon e s
T SHB AUl o A W G Pl dTeblel FAH el IR Pieed & AR 30T B el HLAS B DT BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢=are/Thank You---
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