GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6689807
fedics /Dated: 17-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-10-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-10-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Health & Family Welfare Department Gujarat

IS H AFA/Organisation Name

National Rural Health Mission (nrhm) State Health Society

PRIt 1 ATAA/Office Name

Commissionarate Of Health

a&g 4ol /Item Category

Custom Bid for Services - Request for Proposal (RFP) for
Business Intelligence (Bl) Tool and Integration of Health
Portals into a Monitoring Dashboard for Health & Family
Welfare Department, Government of Gujarat

A gofi/Similar Category

e Data Analytics Service (Version 2)
e Hiring of Agency for IT Projects- Milestone basis

(Y 3@ /Contract Period 8 Year(s)
THATHTHAS & forw 31gera & anf iR ei30R @ ge vara

#1r 15 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

HeAidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT ITaTS § /

Financial Document Indicating Price Yes
Breakup Required
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
Tsarsery da/Advisory Bank HDFC Bank
suadr IfRAYEMD Amount 10000000
$diish faavoT /ePBG Detail
3MaIehdr/Required No

(a). S &Y AT & IFAT STHST FT & $TPab [9sX Y HafAd HIy & forw s & @y g gAfdg geards
HSIR & AT Bad aEgHT & fow ar a1 Fartt & forT Jar yerar SUAST ¥ T & UrT & | ARt 3@ AfF Fgm F
T TW@ I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3UHASY AR HUIG STATAd T, e TE 9] el &, arrf & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

TE]d A ©| THTHS
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aradt /Beneficiary :

EMD In favor of Gujarat Informatics Limited and payable at Gandhinagar Address-Block No. 2, 2nd Floor, C & D
Wing, Karmayogi Bhavan, Gandhinagar

(-)

fasmsie1/Splitting

el fasrsar oay A& foRar r1/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial Bid Breakup - 1758009698.xIsx

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

GEM Availability Report ( GAR):1758009907.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1758014924.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1758086592.pdf

Instruction To Bidder:1758086598.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1758086601.pdf

Scope of Work:1758086606.pdf

Payment Terms:1758086611.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/excel/bid-8358390/1758009698.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758009907.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758014924.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086592.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086598.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086601.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086606.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086611.pdf

Penalties:1758086617.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1758086621.pdf

Project Experience and Qualifying Criteria Requirement:1758086624.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1758086629.pdf

Pre Bid Detail(s)

e =i s G¥Ard=/Pre-Bid W-f95 T1/Pre-Bid Venue

Date and Time

Conference Room,Gujarat Informatics Ltd.
25-09-2025 16:00:00 Block No. 2, 2nd Floor, C & D Wing,
Karmayogi Bhavan, Gandhinagar

Custom Bid For Services - Request For Proposal (RFP) For Business Intelligence (BI)
Tool And Integration Of Health Portals Into A Monitoring Dashboard For Health &
Family Welfare Department, Government Of Gujarat ( 1)

deeiid fARPAT /Technical Specifications

fRo1/ Specification e/ Values
P / Core
Description /Nomenclature of Request for Proposal (RFP) for Business Intelligence (BI) Tool and
Service Proposed for procurement Integration of Health Portals into a Monitoring Dashboard for Health &
using custom bid functionality Family Welfare Department, Government of Gujarat

Regulatory/ Statutory Compliance
. YES
of Service

Compliance of Service to SOW, STC, YES
SLA etc

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

gargat r arar
/ The
quantity of
FE /SN R /Raiféar procurement fafes EARRSET
o IR /Consignee gdr/Address "1"P|nc!|ca::tes R/Adel_utwnalt
. . . rojec equiremen
Reporting/Officer based or
Lumpsum
based hiring.
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086617.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086621.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086624.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8358390/1758086629.pdf

qargat v T
/ The
quantity of
#.9./S.N R/ Raféar procurement AR 3mavasar
o IR /Consignee qdr/Address "1" indicates /Additional
. : Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.
380060,State Health System
1 Harsh Nikulbhai Resource Center, GMERS Civil 1 N/A
Bakshi Hospital Campus, Sola,
Ahmedabad-380060

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Gujarat Informatics Limited
payable at
Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Gujarat Informatics Limited
Account No.

50200010918090

IFSC Code

HDFC0000190

Bank Name

HDFC Bank Ltd.

Branch address

Sector-16, Gandhinagar Branch
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Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. All required details of Past Experience of the Bidder & OEM, Turnover, and all other Eligibility Criteria sh
all be as per the provisions mentioned in the RFP.
2.The EMD (Earnest Money Deposit) and PBG (Performance Bank Guarantee) requirements shall also be as
per the RFP.
3. Bidders are advised to read the RFP carefully, and participation in the bid shall be deemed as acceptanc
e of all the terms and conditions mentioned therein & including any Addendum & corrigendum(s) and res
ponses to pre-bid queries that may be issued subsequently..
4.The bidder shall submit the Earnest Money Deposit (EMD) in case of DD & BG, Power of Attorney (PoA)/B
oard Resolution, and Non-Blacklisting Declaration in a sealed envelope to the office of Gujarat Informatics
Limited (GIL) within the stipulated timeline as indicated in the Bid Schedule
5.The envelope must be clearly superscribed with the following details:
Bid Name: [Insert Bid Number]
RFP Name: [Insert RFP name & Number]
Name of the Bidder: [Bidder's Company Name]
Contact Details & email id

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@ga#r 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhr S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250917
https://bidplus.gem.gov.in/bidding/bid/bidsla/69862683392100
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