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fag g&ar/Bid Number: GEM/2025/B/6696360
fedics /Dated: 17-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-10-2025 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-10-2025 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Science And Technology Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Gujarat Biotechnology Research Centre

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Network Attached Storage (V2) (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar & #FY 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

e ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

40000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 38

(a) smzﬁrQﬁﬁwrmwﬁigmmﬁwmwﬁ*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far yerar SuAST ¥ G F U & | SAATRAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.

(b).3UHASY AR HUIG STATAd T, e TE 9] el &, arrf & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

EMD and ePBG in favor of Director, GUJARAT BIOTECHNOLOGY RESEARCH CENTRE, Gandhinagar
(--)

fasms1/Splitting

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TATHS @il adIar/MSE Purchase Preference

THTES @l adigdar/MSE Purchase Preference No

TA3MS3MS Wi aligdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time -9 Tar/Pre-Bid Venue

Conference Room, Gujarat Informatics Ltd, Block No. 2, 2nd floor, Karmayogi

26-09-2025 15:00:00 Bhavan, Sector 10A, Gandhinagar - 382010

Network Attached Storage (V2) ( 1 pieces )
doelid ARPAT /Technical Specifications

* 51 heardl TAfAT® & 31T/ As per GeM Category Specification

RrRuT/Specification A & At /Specification fd= & faw 3maRds 3gHAd T /Bid Requirement
Name (Allowed Values)
Generic Description of Stores Network Attached Storage (NAS) with standard 1 year
warranty
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8MDG1Lpqy6Soptm_jCMc4zienekmYNRQlACeUs65sxc

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Supported

Name (Allowed Values)
Memory Total Memory (RAM) Size 16, 32, 64, 96, 128, 192, 256, 384, 512, 768, 1024,
Installed (in GB) 2048 Or higher
Software Operating System Windows, Linux, Unix

Additional Specification Parameters - Network Attached Storage (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

NAS Storage with Switch &
Rack, Type - Enterprise-grade
NAS Storage, Usable Capacity -
Minimum 200 TB usable space
(post-RAID), Form Factor - 3U or
lower

Disk Type - Enterprise-grade SATA/NL-SAS, with option for SSD tiering (i.e.
for frequent data access), RAID Support - RAID 5/6/10 or equivalent (for data
protection), Network Connectivity - Minimum 2 x 10GbE ports and 4 x 1GbE
ports

Protocols Supported - NFS,
CIFS/SMB, FTP, iSCSI,
Performance - Support for high
IOPS workloads, Scalability -
Support for expansion (disk
shelves)

Redundancy - Single controller, redundant power supplies, and fans, Data
Protection - Snapshot, replication, backup support

Switch - Enterprise grade Layer
2/3 managed switch with 4x10G
SFP + uplink ports, 4X10G RJ45,
12x1G RJ45, Support for
VLAN,CLI/Web GUI-based
configuration

Rack - 42U Rack with PDU Included — 32A / 16A with surge protection,
Supports dual power path & Accessories with 3 Years comprehensive
warranty, Bidder have to supply 2 nos. of additional drives.

Management Interface - Web
GUI + CLI

Warranty - Minimum 3 Years OEM On-site support

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Amrutlal Kalubhai 382016,Block B & D, 6th Floor, 1 45
Patel M.S.Building, Nr. Bus Depo

Special terms and conditions-Version:1 effective from 28-07-2025 for category Network Attached

Storage (V2)

1.

For Buyer
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The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a minimum
standard on site warranty of one year. In case the seller has standard warranty more than
one year, the same may be mentioned in the catalogue (including in the model name) and in
such case higher warranty offered shall prevail/supersede the minimum one year warranty.

1 |Warranty

1. Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Network Attached Storage under ATC

clause.
2 Storage 2. The total installed capacity can be calculated by multiplying the number of populated
Capacity slots for each type of drive by the capacity of each drive. However, if the buyer
requires multiple SSDs or HDDs of different capacities, the buyer should mention a
detailed breakdown of the requirement in the 'Additional Parameters' section of the
bid.
For Seller
Complian
ce of

extended |With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory for
3 |producer’ |[manufacturing entities. OEMs shall ensure compliance with all responsibilities as per EPR
S registration applicable from time to time.

responsibi

lity

Operating|It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System |operating systems.

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Post Receipt Inspection at consignee site before acceptance of stores:
Inspection will be done by Gujarat Informatics Ltd

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Director, Gujarat Biotechnology Research Centre

payable at

Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Rate Contract
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10.

11.

12.

13.

14.

15.

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Rate Contract

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
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16.

17.

within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Legal Entity: The lead bidder partner should be an IT Company registered under the companies act, 1956
(or) and should have been in existence for a period of at least one years as on 31st March, 2024. Copy of C
ertificate of Incorporation of a Company submit by the bidder.

OEM Turnover: The minimum average annual financial turnover of the OEM during the last three years, e
nding on 31st March of the previous financial year, should be Rs. 1 Crore (2021-22 & 2022-23 & 2023-24) i
n the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant peri
ods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid.

OEM Experience: The OEM must have supplied same or similar product Rs. 50 lacs of order value during
the last 3 years before the bid opening date.

Bidder Turnover: The minimum average annual financial turnover of the bidder during the last three year
s, ending on 31st March of the previous financial year, should be Rs. 10 lakhs in the bid document. Docum
entary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be upl
oaded with the bid.

Bidder Past Performance: The bidder must have successfully executed/completed at least one single or
der of Rs. 16 lakhs of estimated bid value or 2 Orders each of Rs. 10 Lakhs of estimated bid value or 3 Ord
ers each of Rs. 8 Lakhs of estimated bid value for similar product / services in last 3 years to any central /s
tate Government / PSU/ Listed Company.

Any make HDD/SSD should be compatible with provided solution, Processor with minimum 8 cores, NVME
SSD1 TB for tiering Minimum TBW 2000 - 1 TB SSD tiering required.

All hardware components, including the NAS Storage with Switch and Rack, SFP+ 10G LC duplex transceiv
ers for multimode/single-mode fibers, and patch cords required for all the above-mentioned equipment, sh
all be supplied, installed, commissioned, tested by successful bidder have to provide training & Demonstra
tion to the IT Staff of GBRC. All these activities are to be covered under the bidder’s scope. After completio
n of these activities, a Final Acceptance Test (FAT) will be conducted by the department.

The bidder shall mandatorily provide a POC of the proposed solution as part of the technical evaluation pro
cess at GBRC or virtually, as per the department's convenience regarding date and venue. Technical
qualification will be based on marks by the evaluation expert and based on that technical evaluation will t
ake place.

Bidders must clearly mention the make and model of the Switch and Rack offered in the bid and submit the
corresponding datasheets.

Bidder’s experience, bidder’s turn over criteria will not be considered of GeM bid. However, bidder must m
atch eligibility criteria, experience, bidder’s turn over criteria, etc.as per Buyer Added text based ATC and
will be considered for evaluation. EMD should submitted by bidder as per GEM.

18. Generic
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Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6696360/CLM0010/Performa1_8fca0985-4806-4402-9a7a1758113363757_scib7-gbrc.doc
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE XA AR FIged b IHFAN M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250917
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