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fag g&ar/Bid Number: GEM/2025/B/7052518
fedis /Dated: 01-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-01-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-01-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Science And Technology Department Gujarat

IS H AFA/Organisation Name

Gujarat Informatics Limited (gil)

PRIt 1 ATAA/Office Name

Western Zone

a¥g 4ol /Iltem Category

Custom Bid for Services - Cost of External Attack Surface
Management (EASM) Solution for the period of 2 years,
extendable by 1 year , Custom Bid for Services - Cost of
Incident Response (IR) Services for period of 2 years,
extendable by 1 year, Custom Bid for Services - Cost of End
Point Management Solution for 5 Years

T Aofi/Similar Category

e Security Operations Centre
e Security Operations Centre
e Security Operations Centre

3¥Y 31af¥ /Contract Period 2 Year(s)
TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

el & faw & auf 31K eI30aR A ge e

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required
AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
wsarssY da/Advisory Bank HDFC Bank
suasdr IfRAY/EMD Amount 1600000
$iiesh faawor /ePBG Detail
wsarse! da/Advisory Bank HDFC Bank
guris ufaerd (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 62

required (Months).
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(a). amzﬁrQmﬁwaﬂwéwﬁwﬁgmﬁaaﬁmamasﬁwﬁg%wummamwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Managing Director
Gujarat Informatics Ltd. Block No. 2, 2nd Floor, C & D Wing, Karmyogi Bhavan, Gandhinagar
(Gujarat Informatics Limited)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId # 3Uats fee S $r 3madsdr /Excel Upload Required :

Bifurcation of Price bid - 1767002978.xIsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1767160445.pdf

Instruction To Bidder:1767160453.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1767160458.pdf

Scope of Work:1767160462.pdf

Payment Terms:1767160466.pdf

Penalties:1767160469.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1767160479.pdf

Project Experience and Qualifying Criteria Requirement:1767160484.pdf

GEM Availability Report ( GAR):1767160507.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please

3/10


https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/excel/bid-8772400/1767002978.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160445.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160453.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160458.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160462.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160466.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160469.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160479.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160484.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160507.pdf

download standard format document and upload:1767160515.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Max Min Evaluation Seller Document
Parameter Name Marks Marks Document Required
Technlcal Evaluation matrix as per Section 100 70 View file Yes
5.1 in RFP E—

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

08-01-2026 16:00:00

Conference Room,Gujarat Informatics Ltd.
Block No. 2, 2nd Floor, C & D Wing,
Karmyogi Bhavan, Gandhinagar

Custom Bid For Services - Cost Of External Attack Surface Management (EASM)

Solution For The Period Of 2 Years, Extendable By 1 Year (1)

dmetihr fafRfPAr /Technical Specifications

faawu1/ Specification

ed/ Values

#R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for

Cost of External Attack Surface Management (EASM)
Solution for the period of 2 years, extendable by 1 year

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8772400/1767160515.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8772400-17670032866915.pdf/8772400

qargat v awa
/ The
quantity of
#3./S.N Wi/ Raiféar procurement 3ifaRe 3maadar
) ") IHR™HY /Consignee Udi/Address "1" indicates /Additional
' . . Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.
382010,Block no.2, 2nd Floor,
1 Jasvantkumar Karmayogi Bhavan, Sector10A, 1 N/A
Kanjibhai Makwana Gandhinagar, GANDHINAGAR,
382010

Custom Bid For Services - Cost Of Incident Response (IR) Services For Period Of 2

Years, Extendable By 1 Year (1)

doeiid ARPAT /Technical Specifications

faavur/ Specification

e/ Values

@ / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for

Cost of Incident Response (IR) Services for period
of 2 years, extendable by 1 year

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

Fargat i A
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

3R 3magsar
/Additional
Requirement
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ATt 6 A

Kanjibhai Makwana

Gandhinagar, GANDHINAGAR,
382010

/ The
quantity of
#.5./S.N Wi /Raiféar procurement 3R 3maasar
) ") " || 3@ s /Consignee Uudr/Address "1" indicates /Additional
' . . Project Requirement
Reporting/Officer
P 9/ based or
Lumpsum
based hiring.
382010,Block no.2, 2nd Floor,
1 Jasvantkumar Karmayogi Bhavan, Sectorl0A, 1 N/A

Custom Bid For Services - Cost Of End Point Management Solution For 5 Years ( 1)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

eI/ Values

#R / Core

custom bid functionality

Description /Nomenclature of Service Proposed for procurement using

Cost of End Point Management
Solution for 5 Years

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)
%l g1 fA9iRa =ga@dd #Ea/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
sifafs A gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
garydt v A
/ The
quantity of
#.5./S.N W/ Raiféar procurement 3R 3maegsar
) t-) " || s /Consignee gdr/Address "1" indicates /Additional
. Reporting/Officer Project Requirement
based or
Lumpsum
based hiring.
382010,Block no.2, 2nd Floor,
1 Jasvantkumar Karmayogi Bhavan, Sectorl0A, 1 N/A

Kanjibhai Makwana

Gandhinagar, GANDHINAGAR,
382010
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FAYAT & AT
/ The
quantity of

R/ Raféar procurement AR 3mavasar
3R /Consignee gdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

%.4./S.N

Reporting/Officer

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

5. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7/10



7. Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name
Gujarat Informatics Limited
Account No.
50200010918090
IFSC Code
HDFC0000190
Bank Name
HDFC Bank
Branch address
Sector 16 Gandhinagar
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

8. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Gujarat Informatics Limited
payable at
Gandhinagar
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1) All bidders/System Integrators (Sls) shall carefully read the RFP, including the detailed Scope of Work, S
LAs, and all applicable terms and conditions, and shall submit complete bids along with all required docum
entary evidence as specified in the RFP, including the Land Border Undertaking duly signed and sealed by
the Bidder and OEM, as per the format attached in the ATC.
2) The contract duration for External Attack Surface Management (EASM), Incident Response (IR), and End
point Management (EPM) shall be as specified in the RFP.
3) For Pre-Bid meeting those who bidders want to join virtually connect by this link:- Pre-Bid Meeting for Ge
M Bid No:- GEM/2025/B/7052518 | Meeting-Join | Microsoft Teams
4)The bidder shall submit the Earnest Money Deposit (EMD) in case of DD or BG, Non-Blacklisting Declarati
on in a sealed envelope with prescribed GeM bid No & RFP Name and mention to GM(Software
Development) and submit to office of Gujarat Informatics Limited (GIL) within the stipulated timeline as in
dicated in the Bid Schedule with mentioned

10. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

sedsvor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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https://teams.microsoft.com/l/meetup-join/19%253ameeting_MTlkOGQxY2YtYTM3NS00NDQ3LTlhMTgtZmYwYjU2MzUwM2Jh%2540thread.v2/0?context=%257b%2522Tid%2522%253a%25229d566b85-5fa4-48b2-b154-08ebf4fc5cb3%2522%252c%2522Oid%2522%253a%25229f7255bc-daeb-4fc8-b064-727620f9e653%2522%257d
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7052518/CLM0010/ATC_ba9a261c-0fe7-477b-b21c1767004988114_buycon6.gilg.gj@gembuyer.in.doc

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@ger 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260101
https://bidplus.gem.gov.in/bidding/bid/bidsla/76955001760000
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