GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7252828
fedich /Dated: 06-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

fa9eT @ ART/Department Name

Narmada Water Resources Water Supply And Kalpsar
Department Gujarat

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

Ahmedabad Irrigation Project Circle Ahmedabad

Pl &rdl/Total Quantity

2

a&q 4ol /Iltem Category

Multifunction Printer (Print, Scan, Copy) (Q2)

TR & AT vaTHs &Y ge wg & / MSE

Relaxation for Turnover

Yes | Complete

TR & T Teré3m &t ge i & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate, OEM Annual Turnover,Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

3
bids required to disable automatic bid
extension
da$ Siwef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Neref afha fFar/Bid to RA enabled | Yes

Rawt Arers®t Aeaar AI#/RA Qualification Rule | H1-Highest Priced Bid Elimination

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

A dreTor 3TaRas (Yag Adeor orftetr & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hh ugfd/Evaluation Method Total value wise evaluation
FLIEAT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
TsarssY da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 49800

S faawoT /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 38
required (Months).

(a). S T ot & HFAR STHAS FE & sy &1 Fafag deardt & forw fas & @1y 3o FARIT gFardst Uedd o &1 TATES
FINY & IHANT hael ﬁ%ﬁvﬁﬁamﬂm&ﬁaimwwm@ﬁﬂwaﬁmam il @ 39 AT & g d
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TuTea STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Bidders can submit the EMD with Account Payee Demand Draft in favor of “Executive Engineer, Gandhinagar
Irrigation Construction Division, Gandhinagar” Address for submit the EMD: Executive Engineer, Gandhinagar
Irrigation Construction Division, Sahyog Sankul, Wing A, 6th Floor, Sector-11, Gandhinagar- 382011
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)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

TATES @il aId/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

THITS3TS @ie aAdr/MIl Purchase Preference

TANEIS @G adadr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Multifunction Printer (Print, Scan, Copy) ( 2 pieces )
dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification

faerur/Specification faffg @& a1 /Specification fds & faw 3maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Type of Printing Colour Or higher
Printing Print Paper Size A4, A3 and Legal

Minimum Print Speed per 11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to
Minute as per ISO/IEC 24734 || 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65,
in A4 Size-Monochrome 66 to 70, 71 to 80, 81 to 90, 91 to 100, 101 to 120,
(Black) (in PPM) 121 to 140, 141 to 160, 161 to 180, 6 to 11 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XRXOIh_gMWjVcxSx0uvl4FrtVB1elP8mhU3PYFxuTSY

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

l1to 5, 6to 10, 11 to 15, 16 to 20, 21 to 25, 26 to 30,
31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
60, 61 to 65, 66 to 70, 71 to 80, 81 to 90, 91 to 100,
101 to 120, 121 to 140, 141 to 160, 161 to 180 Or
higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)

lto5, 6to 10, 11 to 15, 16 to 20, 21 to 25, 26 to 30,
31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
60, 61 to 65, 66 to 70, 71 to 80, 81 to 90 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Color (in PPM)

lto 5, 6to 10, 11 to 15, 16 to 20, 21 to 25, 26 to 30,
31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
60, 61 to 65, 66 to 70, 71 to 80, 81 to 90 Or higher

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Single-Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

2

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Additional Specification Parameters - Multifunction Printer (Print, Scan, Copy) ( 2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Description of Stores: On site
OEM Warranty: 3 or higher PPM): 50 PPM or highe

Minimum Print Speed per Minute as per ISO/IEC 24734 in A4 Size-Colour (in

r

Ethernet Port, Wi-Fi

Connectivity: USB Port, Hard drive: 256 GB SS

D or higher

Memory: 4 GB or higher

On site OEM Warranty: 3 or higher

or higher

Number of Main Paper Tray: 2

Gandhinagar Irrigation

The bidder shall raise the invoice in favour of “Executive Engineer Office of

Construction Division, Gandhinagar, Wing A, 6th

Floor, Sahyog Sankul, Sector-11,Gandhinagar-382011"

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

%.9./S.N
0.

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

el & f&aa/Delivery

AT /Quantity Days
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. W/ Ruiféar
%.4./S.N . oad & Deliver
Ho/ m /COnsignee QT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer

382011,Narmada , Water
Resources, Water Supply &

1 Shri Dhaval Soni (IT- || Kalpsar Department, IT Cell, 2 30

Executive) Block-9, 3rd Floor, New

Sachivalaya, Gandhinagar.
382011

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Printer
(Print, Scan, Copy)

1.

For Buyers

1

Product
Verification

The buyer/consignee shall verify the complete product details, including
configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For

Sellers

OEM Website
Link/Part No
for product
verification

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
offered model details/configuration should be available on the OEM's website. A
device serial number must also be provided at the time of supply, which must also be
mentioned on the product supplied. The buyer/consignee must be able to verify the
complete product details, including configuration, through the provided OEM website
link.

Warranty

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

. The warranty period will be valid for the specified number of years or until the

printer reaches the OEM-defined Minimum Number of Prints within the

Warranty Period , whichever is earlier, i.e. once the printer meets either the

Minimum Number of Prints within the Warranty Period or the time duration

specified, the warranty coverage will end.

The actual number of prints completed by the printer during the warranty

period may be verified using the printer’s built-in print counter or an equivalent

tracking system.

3.

Compliance of
extended
producer’s
responsibility

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Eligibility Criteria

Minimum Average Annual Turnover of the bidder (For 3 Years) : 48 Lakhs

The minimum average annual financial turnover of the bidder during the last three years (FY: 22-23, 23-24,
24-25). Documentary evidence in the form of certified Audited Balance Sheets of relevant periods and a ce
rtificate from the Chartered Accountant / Cost Accountant with UDIN number indicating the turnover detail
s for the relevant period shall be uploaded with the bid.

OEM Average Turnover (Last 3 Years): 1.2 Crore

The minimum average annual financial turnover of the OEM of the offered product during the last three
years (FY: 22-23, 23-24, 24-25). Documentary evidence in the form of certified Audited Balance Sheets of r
elevant periods and a certificate from the Chartered Accountant / Cost Accountant with UDIN number indic
ating the turnover details for the relevant period shall be uploaded with the bid.

Past Performance Bidder:

The bidder must have successfully executed or completed at least one work order for supply of Printers/MF
Ps in last 3 years to any central / State Govt Organization / PSU/ Listed Company.

Past Performance OEM:

The OEM must have supplied a minimum cumulative quantity of five (5) Printers/MFPs during the last 3 yea
rs prior to the bid opening date. Cumulative orders shall be accepted.

OEM Authorization Certificate:

Upload document for Wherever Authorized Distributors are submitting the bid, Manufacturers Authorizatio
n Form (MAF)/Certificate with OEM details such as bid number, name, designation, address, e-mail Id and
Phone No. required to be furnished along with the bid.

OEM Compliance

Compliance for GeM bid specification & Additional Specification Parameter mentioned in bid document on
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OEM letter with Sign.

Service Center

OEM must have at least one Functional Service Centre in Ahmedabad or Gandhinagar. (Document is need
to be submitted).

Note:

MSEs and Startups shall be eligible for exemption from EMD/Turnover criteria only if they are the manufact
urers of the offered/quoted product.

No bidders will be exempted from Past Performance criteria of bidder and OEM.

In a bid either OEM or their authorized bidder can bid but both cannot bid simultaneously for the same ite
m/ product in this bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

GIL

Post Receipt Inspection at consignee site before acceptance of stores:

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7252828/CLM0010/Und_fa365b78-379b-486a-a8a21771333007353_eegidsant.pdf

9. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

10. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Executive Engineer, Gandhinagar Irrigation Construction Division, Gandhinagar
payable at
Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE O arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & TeH 3 ARG & WY HH A AST A arel ¢ & O & Wlg W gfdey & da9
HIT & T {H WA WS A drel o1 & Dl o =X 30 AR & g & & fow g9 o3 gem 59 a8 @3 & aren
weTH Wi & wH Gl @Ifds & 9T A HAT ST Bl SHA Ul Bl aen IR B ot e \won e S
T SHD IHUeled o Pl W IHJAY Bl deehlel FATE ¥l AR BIfed &b AN 31 T Hefel HLars o 3marT am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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