Tender for Rate Contract [Single Stage Two Envelope (Two Parts)] Through
e-Procurement Method “PRINT SERVICE PROVIDERS for Printing &
Personalizing PVC Electors Photo Identity Cards (EPIC)” based on Open

Competitive Bidding Process on behalf of Office of the Chief Electoral Officer,
General Administration Department (Election Division), Gandhinagar

(Tender No: SWT )

Bid Processing Fees: Rs. 17,700/~ (Including G.S5.T.) (Non-Refundable)
Earnest Money Deposit: Rs. 8,00.000/- (Refundable)
(Original self-declaration Affidavit shall be submitted along with EMD & Bid
processing fees physically at GIL)

Gujarat Informatics Ltd.
Block No. 2, 2"Floor, C & D Wing,
Karmavogi Bhavan, Sector - 10 A,
Gandhinagar — 382010, Gujarat.

www.gil.gujarat.gov.in

Last date of submission of pre-hid queries * up to 1300 hrs.
Date of pre-hid meeting - up to 1504 hrs. at CEOQO-GAD
Last date for submission of Bids {online) ? up to 1500 hrs.

Date of opening of hids ? up to 1600 hrs.



This report (and any extract from it) is proposed for PE’s use and may not be copied,
paraphrased, reproduced, or distributed in any manner or form, whether by
photocopying, electronically, by internet, within another document or otherwise for any
purpose other than the project objectives specified by PE/ Govt. of Gujarat. Further, any
quotation, citation, or attribution of this publication, or any extract from it, is strictly

prohibited without prior written permission.




Important Instructions

1.  The Bidders are advised to acquaint themselves with the provisions of the
procurement rules (Gujarat Finanoal (Amendment]) Rules, 2002) along with
amendments before participating in the Bidding process. If there is any
discrepancy between the provisions of the Rules and this Bidding Document,

the provisions of the Rules shall prevail.

2 Bidders are advised to thoroughly read the bidding document, and by

signing this document, they submit imcondibonal acceptance to all the terms

& conditions of the bidding document without anv deviations.

3. Each page of the Bid Document should be digitally signed as a token of
acceptance of the bid by the authorized signatory or hidder. Thereafter the
digitallv signed id should be uploaded on the nProcure website/ portal on
or betore the date/tme. The PE is not responsible for any delay or failure to
submit the bid in Hme by the bidder due to any technical or non-technical

reason whalsoever,



Sections of the Bid Document/RFP

* Notice Inviting Bid (NIB)

* Bid Data Sheet (BDS)

* Section I Scope of work, directions, specifications, security of data, contract
period, Role of DEO, flow chart.

* Section II: Pre-qualification criteria, Technical bid evaluation sheet, selection
P’!.'{JL'EEH-

*  Section IT: Instructions to bidders.

= Section I'V: General terms and conditions of contract.

*  Section Vi A: Technical bid submission sheel, security printer certificate, other
certificates and formats, sample card

*  Section V: B: Financial bid, agreement format Sample



ABBREVIATIONS & DEFINITIONS

AFRO Aszistant Flectoral Registration Officer
The bidder's representative, otficer vested (explicithy. implicithy, or throngh
Aot igry | S wih e poerte como etz csiston 4 g
Attorney (PoA) from e competent authority of the respective Bidding tirin,
AW Andio-Video
BG Bank Guaraniee
BOS Bl Diata Shest
A formal offer made in pursuance of an invitation by a procuring entity and
Bid/ eBid/ TenderRFF includes any tender, proposal or quotabon in electromic format, lﬂdd.mg

documest {e-Proc and mannal), Reqhuest for Propesal and tender document

Bid Evaluation Committes

(BEC)

Alias Departmental Purchase Comematfes (DPCh duly constituted by the
Departmient for opening received bids and evaluale the bids Bl the agreement
is executed and placing award of contract,

Security provided to the procusing entity by a bwdder for securing the

Bid Securty/TMD talfilment of any obligation in terms of the provisions of the bidding
documents,
Any person) firm) agency)/ company/ contractor) supplier/ vendor ac per
BiddenTenderer qualification laid hersin, parficipating in the procurement/ bidding process

with the procurement entify,

Bidding Docament

Decuments issued by the procuring entity, imcluding any  amendments
thereta, that set cut the tertms and conditions of fhe siven procurement amd
tncludes the nvitation to bd

Baol Bdll ot Material
Cards PVC Cards
ChMC Contract Monitoring Commities

Competent Authority

An autherity or officer to whom the relevant administrative or financial
powers have been delegated for taking decision in a matter relating to
procurement, CECY, Gujarat in this bidding docament

Contract’ Procure i) A contract entered bebwesn the procuring entity and a succeseful shot-listed
Confract bidder
The Contract Froject Period shall commence from the date of issue of Work
Contracty Project Period order il the successful commissioning of the project (one-time job) as pes
bidding document.
Day A calendar day as per Govt, of State/Gol
DED District Election Officer (Collector of District)
Alias Bid Evaluation Commmittes (BEC) duly constituted by the Department
DrC for opentng received bids and evaluate the bids till agreement is executed and
placing award of contract.
D5 Digdtal Signature Cerfificate
Office of the Chief Electoral Offbcer, Guju.n:ll... Block - 7, 2rd Floor, MNew
ED Sachivalaya, Gandhinagar -332000, Gujarat beaded by the Chisf Electoral
Oificer
ETDHC Electronic Testing & Development Centre
eProce-Proc Website State e Procurement YWebsaibe / Poatal 12, hitps) S werwnpoecuoe. com




EPIC

Elactor's Photo Ideotity Card

ERO Electoral Regstration Officer
FORY FOB Freight on Foad or Freight on Boasd
Canl Govt, of India
All articles, material, commodities, electricity, livestock, furmiture, fixtures,
raw material, spares, instruments, software, machinery, equipment, industrial
plant, vehicles, aircraft, ships, raibway rolling, stock amd any other category of
Comds goods, whether in solid, liquid or gasecus form, purchased or otherwise
acquired for the use of a procuring entity as well as services or wodks
incidental to the supply of the goods if e value of services or works ar
both does not exceed that of the goods themselves
ICT Information and Communication Technology,
Invikation for Bids or Notice Inviting Tenders or Notice [nviting Bidders (A
[FB/NIT/NTB docunent published by the procucing entity fooiting Beds relating to the
subject matter of procurement and any amendment thereto and includes
netice inviting Bid and request for proposal)
IMR Indian Rupee
I Wiriting Communicated in writing form through letter, fax, email aic.
151 [ndian Standards Instifution
150 International Organization for Standardisation
IT Information Technology
ITE Instruction to Bidders
IV onsortinm/ Association Joint Venture or Consertium or Association of Bidders participating in the bid
LD Liguidated Damages
LOAMOT Letter of Agreement, Letter of Intent
Short-listing of bidders up to 3max.) whe have participated in the bid online
Lowesi BiddepBidders and gquoted / agree to supply items on the financially lowest price (technibcally
qualified) during the confract period
A bidding process tn which qualified ledders only from within India ace
=NCR
allowed to parbicipate
Mattomal eGovername Flan of Government of India, Department of
ez P Information Techaclogy (DIT), Ministry of Comnmmications ard Information

Tachnalogy (MOTT), Mew Dielhi,

Matificalion

A notification published in the Official Gazette

OEM Original Eqguipanent Masubackarer

PAMN Permanent Accouwnt Number
Prntmg of Electors” details such as Photo, Name, Relation, Relative MName,

Personalization Dok, Gender, Address, AT, Part Mumber efc, with ERCY Signature on PPPVC
EFIC as per ECT guidelimes )/ 50W and E-Eoll Data

PR FPre-Bid CQueryiies)

F5P Print Service Frovider

PYC Poly Vinwl Chloride (PYVO)

PPPVC EPIC F‘:re—l'.'an'I.ed F%C EFIC card is Pre-Personalized or Mon-Personalized FFTYC
EPIC card

PEG/Security Money Performance Bank Guarantee
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PC Procurement ¢ Purchase Cormmitiss
POYEC Pre-Clualification bid criteriafEligibility criteria
I'E Procurement Entity

Procurement Process

The process of procurement extending from the issue of mvvitation to Bid Gl
the award of the procurement contract or cancellation of the procurement
process, as the case may be

The acquisibon by purchase, lease, license or otherwise of works, geods or
services, Incloding award of Public Privabe Parteership prosects, by a

Procurement / Public procuring entity whether directly or through an agency with which a contract

Procurement for procureiment services 15 éntered into, but does not dnclude any acquistion
witheut consideration, and "precurs” or “procured” shall be construed
accordingly

PSS Parformance Securibr Deposity Security Deposit

Purchasey’ Tendering Perscn or entity that i= a recipient of a good or service provided by a seller

Authority! Procuring Entity (bidder) under a purchase order or contract of sale. Also called buyer.

RFP Eequest For Proposals

Ry Eetuming Officer

GST Goods and services Tax
Any subject matter of procurement cther than goeds or works and includes
physical, mamtenance, professional, intellectual, corsultancy and advisory

Services services of any service classified or declared az such by a procuring entity
and does nol dnklude appointment of any person tade by any procuring
entity

SingulagPlural If the comtest =0 requires singelar means plural and vice vessa.

Signed Documeni

Sigmed Document using electronic Digital Signatune Certificate (D5C)

Service Level Agreement Is a megotiated agreement bebween bwo parties
whereln one @5 the custoaner, amd the ofher 15 the service proveder. IF = a

SLA service contract where the level of service is formally defined. In practice, the
terin SLA iz sometimes used to refer to the confracted delivery tiove (of the
service) or performance.

SEDG State Serrices Dnlivn'l.-_l.' Cratewary

State Govermimen | Cove of Gijarat

State Publis Procurement lifbia e St

F'I:IrtI] LHLLET=uy o W A vv W] _l'_:_"_.l';‘.':-.':“'_- Ll

STOC Standardisation Testing and Cuality Certification, Govt. of India

Subject Matter of . . B )

P et Any item of procurement whether in the form of goods, services or works
Short-Usting of up to 2 bidders (max.) who have participated in the bid online

Successful Bidders and quoted [/ agres to supply items on the Bnancially lowest price (technically
qualified) dusing the contract period.

GSTIN Goods and services Tax [dentification Number

TPA Third Party Auditors
Short-listing of up to 2 bidders {max.) who have particdpated in the bid online

VendorsWendors and quoted / agree to supply ikkms on the hinancally lowest price (technically
qualified) dusing the confract period

Waehsite of CEO), Gujarat https:/ / ceo gujarat. gowv.in

WO PO Work Order) Purchase Order

T




Please note that all those terms which have not been explicitly defined in this document have the same
meaning as in the General Clauses Act or any olher Central or State AciTules.



Office of the Chief Electoral Officer

Gujarat State
NIB (NOTICE INVITING Bids)

B Mao: 01 Dhake:

Sealed Single Stage Two-envelopes wunconditional Omnline

Bids are inwvited on nPFrooure

website/portal (i.e. htips) www nprocurecom)on behalt of the Office of the Chiet Electoral
Officer, Gujarat State for the short-listing of Print Service Provider (PSP) for rate contract for the item
as listed below up to 1500 hrs. of DD.MM.2026.

Average
Anmual
ChHaamtity af
Scope of EH{:H‘:‘“ i’ﬂ:ff Prceof | Amountol |
| Nmcot Woeh | ok {ﬁ:? Bridinaney | Ddioe b Pecdod | ook
2 Other S Document pecurity { EMD : Dredivery
5 Fications armaal Procurerment iRa.) (Ba. ) adbid
E Eevistomand | Coeslin Fa, :
Continous
Updation
FrCHCEss )
Printisg d Supply As 45,00,000 Rao Fee. /| R J- 120 FOR
1 | of Percomalized ‘mentionsd units L0000, 000 /- Days | Destination:
Colouar VT in the i.u'l.'pp:mr.'r |:a.]:P1'-:-x.] Post atbic= at
Elactor's Phaobo bid S ECT Per vear Ahmedabad
Identity Cards guidelines
{EPTC) with high
seiii ity Hologram
{hot stamped}
supphed by the
designated vendar
¥ | Welcome Letter 23,00,000
and Voter's Pledge units
{Back-bo-back) {Approw)
Pt Yeat
3 | Vober Guide (Back- 25,001,000
to-back) wnifs
Appee.)
Pt Yeat
4 | Envvelepe described AR000H00
as “EPIC Kit" to be units
delivesed to {Appros.}
1espective District Fer vear
Elacticn Oificers
{TVEChe | wwrith ot
security features as
per BCT guddabines,




Price and [ or purchase preference as per Instruchons to Bidders shall be admizsible in the evaluation
and award of Contract.

1.
2,

=l

1

1l
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The bid i=tor a Rate Contract tor short-hating of suppliers for the abovementionad dtems.

The Bidders may enclose the specifications, catalogoe, and other product characteristice otfered. They
shall also inchide details on their backup services offered, wananties, etc.

The complete Bidding Document, including the Conditions of Contract, evaluation and qualification
criteria and  procedure, Bdding forme, designe, specifications, delivery schedule, ebc. can be seen
Bids, duly signed on all pages (as mentioned m the bid document] and serally mumbered, should
be submitted elechromdcally onm Ditbps:/ Swwwonprocurecom by following the electronic Bid
subimisaion procedure as specified on the portal.

The Bid Security /EMD in the form of Demand Draft or Banker's cheque or Bank Guarantee shall be
pubmnstted persomally or by post in sealed envelopes up to 1500 hes, on _DIDMM.2026 bes

the GM (Software Procarement, Gujaral Informatics Lid, Bleck No, 2, 2nd Floor, Karmayogi Bhavan,
Candhinagar, Gujaral - 382000 bearing “Bid for Shor-listing for Prinfing and Supply of Personalized

Colour PVC Electors” Pholo Identity Cards with secunity features.”
Bid Processing Fee: Rs. 17,700 including GST paid in Demand Draft in favonr of Gujaral Informatics

Limited pavable at Gandhinagar.

Bids received after the specified tme and date shall not be sccepted, Off-line bids shall ot be entertained.
Bids have been invited electropically, the procedure for submission of Bids, including pavment of
Bidding Document, user charges/ processing fee, Bid Security, etc. shall be as provided on the
State e-Procurement Portal hitps:/ as mentioned i the bd docoment) and sessally aumbesed,
should be submitted electromically on hittps:) /wwwnprocure.com

The Technical Bide shall be opened om DD MM 7 20 26 at 1600 hrs, in the office of CECY, Gujarat
The Frocuring Enl:itg,' iz not bound to accept the lowest Bid and may reject any or all Bids without
assigning any reason thereot,

The Bidders shall have to submit/upload a valid 'GST registration and ‘GST return of last year and the
"PAN 1ssued by the Income Tax Department.

. The Service Provider is required to sort the received data Fincode-wise, This iz to ensure grouping

together of all the Cards meant for delivery to one Pincode, The vendor is expected to understand
the directions iseued by the ECT vide its letters No- 23/EPIC Security/2021-ERS dated 05.10.2021,
23/I0/ 2021 - ERS dated Z2.06.2021, 491/ECI/LET/FUNC/SVEEP-II/EPIC,ENVELOFPES 2021 dated
14102021, 23/ID/2001- ERS dated 17.01.2002 and 23/EPIC Security/ 2021-ERS dated 18012022 and
deliver the EFICs in the covers as per the letters instructions ao that DEO will hand over the same to the
Postal Department for further distribution to the concerned alectors.

Bidders who wish to participate in this bid will have to register on as mentionsd in the bid document)
and serially tumbered, showuld be submitted  ebectrondcalty on https:/ Svwwwnprooure.com. Further
bidders who wish to participate in online bids wAill have to procurs E‘lsl.'l:al Certificate as par Inlormabion
Technology Act 2000 using which they can sign their electronic bids. Bidders can procuse the same from
(n) code solubons - a diviston of GNFC Ltd,, or any other agency bcensed by Controller of Certifying
Authority, Govt of India. Bidders who already have a valid Digital Certificate need not procure a new
Digital Certificate,

sd/-
Additional Chief Electoral Officer
Gujarat
Blowk Mo ¥, 2% Flowr, Mew Sachivalaya,

L0



Ll

Gandhinagar, Gidjarat - 8200



|Abridged Form of NIB for Publication in the Newspapers)

Bid Data Sheet (BDS)

AT

1| Ret, of invitation of Bids NIBNo. - 01 | dated: DD.MM.2026
2 | Designation & Address of officer as the | Chisl Electoral Otficer, Guijarat,
Procuring Entity (PE) And Block No. 7, 20d Floor, New Sachivalava, Gandhinagar,
For clarification purposes Gujarat - 382010 on behalt of the District Election
Officers (Collectors), All Districts of Gujarat
Designation | Chief Electoral Oftwces, Gujarat,
Address Block WMo 7. $d Floor, New
Sachivalava, Gandhinagar, Gujarat -
382010
Fhone Mo, | 079-Z3250452
| Email | ceo_pujaratfect.gov.in
3 | Placing Work Order fPayment | CEQ/DEQ, Payvment by CEQ/ DED, Gujarat
authority
4 | Subject Matter of Procurement “Short-listing of Print Service Provider for Printing &
Supply of Personalized Colour PVC Elector's Photo
Identity Cards (EFIC) with high-security Hologram (hot
stamped), Welcome Letter, Voter's Pledge, and Voter
Guide all put in an Envelope described as “EPIC Kit” to
be delivered to respective District Election Officers
(DEDs) with other security features as per ECT
= pruidelines.
5 | FOR Destination 3
6 |Joint Venture [ Consortum [ | Not Allowed
|| Association of Bidders
7| Contract Period 3 yvears can be extended to a maxitoam of 5 years with
mutual consent. (Inidally the contract will be made for
first 3 vears and renewed for 2 more years upon mutuaal
consent)
8 | Bid Procedure Single Stage Two Envelope Bidding (Two Parts) rate
comtract
9 | Bid Evaluaton Criteria  (Selecton | Open  Competitive Bid procedure i given  at
Method) https:/ /www nprocure.com
Based on L1 of the technically gqualified bidders 3 firms
will be shortlisted [Preferably L1, L2 and L3) L2 and L3
biclders have o mawch L1 in ovder wo consider as
shortlisted firm. Im all cases, the final selechion of
shiortlisted firms shall be made by the Committes, and
no dispute m s regard shall be entertained.
10 | Websites for downloading Bidding | Websites: hitps/ /gil gujarat.gov.in
Crocament, Corrigendum’s, | hitps: /S wwsw pprocure, com, ittpes: )/ cepsujarat gov.in
Addendums etc,
11 | Bid Document Fee Rs. 17.700/- in DD in favowr of “Gujarat Informatics
Ltd., pavable at Gandhinagar”
12 | Esimated Procurement Cost  (per | Rs. 4 cr. (Four Crores) (Approstmately)
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Bid Security/EMD and Mode of
Payment

Rs. & lakhs in DD n favour of “Gujarat Informatics Lid.,
pavable at Gandhinagar”

' 14 | Period of Sale of Bidding Start Date; DD.AMM 2026
Decument (Start/ End Date} End Date: DD.MM.2026 by 1500 hus.,
L) ) S ) Pre-Bid Meeting Date/ Time DD.MM. 2026 at 1500 hrs.
'15 | Date/ Time, Place of Pre-bid Meeting Pre-Bid queries submission as per Annexure 1; by 1500
hrs. onoor betore DILMM. 2026
After which no query would be accepted & also PBOs
should be sent to the prescribed email only and not to
be uploaded on the e-Proc website (Sipned Hard and
soft copy both should be sent to the prescribed email
address)
In case ot repeat queries uploaded on e-Proc Website,
these querties will not be treated as responsive and will
not be entertained.
Date of issue of clarifications: By DDAML2020
Pre Bid Meeting Place: Office of the Chief Electoral
Officer, Cujarat, Block Ne. 7, ind Floor, New
| Sachivalava, Gandhinagar, Gujarat - 382010
16 | Submission of Banker's | Start Dake: DD MM.2026 during office Hme only
| Cheque/Demand Draft / Bank
Guarantee for Tender Fee, Bid and one
set of Technical Bid dulvsigned in
physical  copy o sealedcover
mentioning the tender name, cutoff
date and time of bid submission, duly
I addressed to the bid calling authority £ 3 Dawe: DD MM 2026 up to 1500 his,
(designation and address) and bidding
firm name with complete contact
detatls clearly written on the sealed
envelope. Each in separate covers duly
signed and sealed with name of tender,
addresses details, partcipating bidder
details and content details, All the above
contents should be kept in a final ouber
covering with tender name, cutott date
and bme of bid submission, duly
addressed to the bid calling authority
{designation and address) and bidding
firm name with complete contact
details.
|17 | Date for the submission of Bids Marmner: Online at website hitps: / /www nprocurecom
| LTp o DDUMML.2026 wp to 1500 hrs.
| 18 | Date/ Time/ Place of Technical Bid | Date: DDMM.2026
Opening (Online at e-proc website) Time: 1600 hrs.
! Place: Office of the Chiet Electoral Officer, Gujarat,
Block MNo. 7, 20 Floor, MNew Sachivalava, Gandhinagar,
| Gufarat - 382010,
| 19 | Date,/ Time/ Place of Financial Bid Will be intimated later to the Technically qualified
; Crpening, bidders only
| 20 | Bid Validiry 180 days from the last date of bid submiszion.
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| 21 | Language of Bid English only
| 22 | Alternate Bids Mot permitted
23 | Bid submitked Origimal bid: Unconditional and with no deviation
| 24 | Bidder's Detail: -
a. Mame of Bidder

b. Address of Commespondence
¢, Mame of Authorized Signatory
| d. Mobile Numberl

e. Mobile Number2, if any

f. Telephone Number STD Code ()
' | g Fax Number STD Code ()
: h. Name of Website
| i. E-Maill
| [} EMalz
Note:

1)
2

3)

4

5)

)

The Procurement enhity reserves the complete vight to cancel the bid process and reject any or all the
Bids without giving reasons thereot.

Mo contrachial obligation whaboover shall arise from the bidding document/ bidding process
unless and wntl a  formal contract 15 sgped and executed between the procuring entity and the
successful short-listed bidders.

Bidder [authorised signatory) shall submit their offer online in Electronic tormats both for techmical
and Hnancial proposal. However, Banker's Cheque/ Demand Draft/ Bank Guarantes for Tender
Fees and Bid Security should be subnutted physicallv at the otfice of Procuring Entity as prescribed
i NIB, and a scanned copy of same should also be uploaded along with the technical Bid/cover.
However, to ensure more clarity, bidders are also expected to send the physical complete and
signed copv of the entire b1-r|dmg document except financial bid to the Office of the CED, Gujarat
mumediately atter upleading the bd decument on nProcure {(hitps: )/ / www . nprocure.com) site, In
any case the physical copy should reach betore the bid opening. It the physical copy & not
delivered, bid processing will take place solely based on electronic bid document uploaded on
nProcure (https)/ /www.nprocure.com) site. Bidders should ensure that there is no anomaly
between the electronic and physical bid document. Physical copy will be referred to only if there is
no clatty in the electronic document. Discretion in this regard will e completely that ol the
DPFC/CED,

In case any bidder fails to phvsically submit the Banker's Cheque/ Demand Dratt/ Bank Guarantee
for Tender Fee, Bid Security, and Processing Fee on or before the prescribed last date/time im
the BDS, it id shall not be accepted. The Banker's Cheque,/ Demand Draft/ Bank Guarantee for
Bidding document fee and Bid Security/EMD should be drawn in favour of “Gujarat Informatics
Ltd. Gandhinagar” and the Bid Processing Fee in favour of “Gujarat Informatics Ltd..
Gandhinagar”.

Bidders who wish to participate in this bid will have to register on https:/ / gil. nprocure.com, Further
bidders who wish to participate in online Dids will have to procure Digital Certificate as per
Intormation Technology Act 2000 using which they can sign their electronic bids. Bidders can prooure
the same trom (n) code solutions - a division of GNFC Lid., or any other agency licensed by Controller
ot Certitving Authority, Govt, of India, Bidders whe alveady have a valid Digital Certificate need not
procure a new Digital Certificate,

The election Department will not be responsible for delay in online submission for any reason, For
this, bidders are requested to upload the complete bid well in advance so as ko avoid 11th hour
meues like slow mternet speed, choking of the website due to heavy load or any other untoreseen
problems.
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7V Bidders are also  advised to  reter "Bidders Manual K" avalable al  the website
(https:/ fwwwnprocure.com) for further details about the e-Tendering process. In case the bidders
need any support related to electronic bidding on htips:) /gil.nprocurecom, they may contact the
tollowing othice:
myCode Solations - A division of GINFC Lid,
im)Procure Cell, 403, GNFC Infotower, 5.G. Road, Bodakdey, Ahmedabad - 380054 {Gugarat)

Fase: 079 — 4000 7533, E-mail: nprocure@mcode.in; nprocuregitt@ncode.in, Toll Free No: 1800 419 4632

8) The Procuring Entty teserves the complete right to cancel the bid process and reject any or all of the
Bicls.

9) The Frocurement Entity disclaims any factual/other errors in the bidding document (the onus is
purely on the individual hidders to verity such information) and the informaton  provided
therein is mtended only to help the bidders- piepare a lopical bid proposal.

10)The provisions of Financial Rules and Guidelines of the State of Gujarat, mcluding an amendmentis),
shall be applicable for this procurement. Furthermore, in case of any inconsistency in anv of the
provisions of this bidding document with the provisions of Financial Rules and Guidelines of the
State of Gujarat thereto inchiding an  amendment(s), the  later shall prevail and ECT
puidelines /divections /circulars isszed from time to time.
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1. SCOTPE OF WORK (SoW):
1] Background:
In an effort to prevent electoral frand, EPICs or Elector's Photo Identity Card were introduced by

tee Election Commission of India in the year 1993, Guidelmes have been dsseed by ECT fom Hime bo
time to incorporate various secarity teatures in EPIC,

The ECI has dirvected that “Colour PVC Card manutacturer and security printer” - with in-house
printing on PVC sheet with security features and capacity of personalisation, and proper security
managentent to be salecked.

EFIC to be supplied with prescribed security teatures and personalization detals pringed upon
them.

The ECT has also directed that EPIC cards will be procured by CEOs.

The Bidders are requested to examine the instructions, terms & conditons, specihcations
and ECT guidelines on Personalized PVC EPICs issued time to Hme which are available on the ECI
website, given in the bid, Failure to furnish all required information in every respect will be at the
Bidder's risk and may result in the rejection of bid.

It will be imperative tor each Bidder(s) to tamiliariee iteelt/themselves with the prevailing
legal situations tor the executing of contract. This Department shall not entertain any request for
claritication trom the Bidder regarding such legal aspects of subndssion of the Bids.

It wiill be the responsibility of the Bidder that all factors have Deen investigated and considered
while submitting the Bids, and no claim whatsoever including those of financial adustments to the
contract awarded under this tender will  be entertauned, Neither any tme extension nor hnancial
adjustments arising thereot shall be permitted on account of failure by the Bidder to appraise
themselves,

The Bidder shall be deemed to have satisfied itself fully before Bidding as to the correctness and
sufficiency of its Bids tor the contract and price quoted in the Bid to cover all obligations under this
Tender.

It must be clearly understood that the Terms & Conditions and specifications are intended to
be sticty entorced aleng with ECT guidelines in the subject matter. No escalation of cost in the
Tender by the Bidder will be permitted throughout the period of contract or throughout the period
of completion of the contrack whichever is later on account of any reasons whatsoever, but the
benetit of price fall due to any reason shall be passed on.

The FBidder should be hilly  and completely  responsible b conceming  Procurement
entity/ DEOs for all the deliveries and deliverables within the stipulated timelines.

The Procurement entity reserves right to cancel part or complete bids without giving anv reason
16



thersof, which shall be accepted by all bidders.

State of Gujarat structure is given as below:

1. Districts (District Election Officer and Collectory - 34 MNos

2. AC Electoral Registration Cfficer - ERC - 152 Nos,

3. Polling Stations {Part) - 56622 Nos.®
4. Total Number of Electors as on 17.02.2026 - 44.030,725*

Mote - Numbers may change.

1)

Total Colour EPICs printed in the State in the last theee vears
Farm-& Form-8 Tatal
2023 1160995 1338228 1499226
2024 1716503 1697797 414600
i | cEhe | FIh: | et
 Total | 3RE016H | 4946221 | 88,06390
| Average | 1286723 | 1648740 | 1935463

Election Department is willing to short-list up to 3 suppliers enly {maximum) for supplving of

ECl specified persomalised Electors’ Photo ldentity Cards (EPIC) with new security features on
Standard-based PV sheet/core for eleckors / vobers.

The Persemalized FVC EFPICs shall be supplhed with prescribed security teatures and

personalization details primted upon them. and hot stampmg of Hologram.

Detailed Scope of work -

1.

Manufacture, print and supply Celoured FVC EPIC in given specifications, security features,
base bext compents, colour photopraph, personalized with vobers' detads as given below in
section (2) and ANMEXURE 15 and 19, Please refer BDS for quantities and delivery schedule in
section & of this bid document,

Hot stamping of Holograms on each EPIC as specified below and in ANNEXURE 15 and 1%

Frint and supply Envelopes in 4 colour (CMYK) on 70 GSM Maplithe paper - layout design
and dimensions provided in ANNEXNURE 15 and 17, Selt-adhesive Address Sticker and self-
adhesive BNFPL account bar code to be printed by the selected agency and athxed on the
envelope in the given space (Annexure — 15}

Frint and supply Welcome Letter & Voter's Pledge on 70 GSM Maplitho paper. Welcome
letter with EFIC stuck on it on bont side and Voter's Pledge on the backside. Refer
AMNMENURE 15 and 17 for Welcome Letter layout design and dimensions & for Veter's Pledge
layvonst design and dimensaona.

Print and supply Voter Guide to be printed on 70 GSM Maplitho paper as per lavout design and
dimensions mentoned in ANNENURE 17.

NOTE: Fusal personalized EPIC along with Welcome Letter, Voter Guide and Voters' Pledge will go
inside the Envelope and closed. The voter's name, name of voter's relative and address with Pin Code
and Assembly Constituency Number will have to be printed on white selt-adhesive sticker paper amnd
atfixed on the space provided on the envelope. BNFL bar code will have to be printed on white self-
adhesive sticker paper and athixed on the envelope.
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al

b)

c)

d)

k)

&)

h)

Specifications of Card:
The new PVC EPIC will be horizontal in shape with following size: -
Cand type:
All new cards will be printed on & PVC sheet with a coloured photograph, Material Poly Vinyl
Chloride,
Glossy/Mat fmishing (FVC) + Folvethene Terephthalate Glycol (FETG) Froposed Layering is
mentioned in the RFF document
Card size:
CR 80 (86mm x 54mm x 0.76mm) variation permissible of plus and minus 5%
Thickness:
ol microns (+ 10%)
Lamination (Overlav)
Glossy /Mat finlshing
Design & Lavout: -
Indicative design provided with the bid document. The election department may alter the design.
colour scheme and layout at any time.
150 Standard: -
CR-80 tvpe adhering to IS0,/ IEC 7810 / 10373 standards
Special Feature; -
QF Bar code with 3000+ text charackers. However, the ElecHon Department may alber the size,
specifications, and lavout of the QR code any time before or during the currency of the contract.
Vendor should ensure that the size of the QR code does not excead the designated space tor the QR
code on the EPIC,
An indicative list of card features: -

* Hologram: Hologram size {after stamping) : 16mm x 12mum. To be hot stamped made up of 19-23
Micron polyesters film of Silver shade.

s Micro text: Taxt as the border of the Photograph in size 19 to 25 micron

s Ghost image printing: Elector Photograph {Front side)}

s Guilloche pattern on the base of the card. (Three colour guilloche design)

Hologram hot stamping

2

Reel fSheet of hologram, mentioning number of Reels and hologram/will be delivered by PE to
vendor tor hot stamping,

The exact number of holograms received in the reel from hologram manutachurer must be
documented by the card printer as a secure document.

The P.E shall get requred test of holograms conducted before stampang to the EPIC.

OTHER FEATURES

1. Relief tint of * Election Commission of India” in bilingual, i.e., English & Gujarati
2

The Mational Emblem is printed on the upper left-hand comner, and the Election Commission of India
logo is printed in colour on the upper right-hand cormer.
Persomalization: -

Fromi:-

“ELECTION COMMISSION OF INTHA” in English & 2o Y2ell Yal” m Gujarati on the top.
"ELECTOR PHOTOIDENTITY CAED” in Englich & " Hd ELZ ﬂé'l Eﬂmﬂ&lé" in irati baloey
“ELECTION COMMEBSION OF INDIA”,
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EPIC number of the Elector printed in alphabets & numbers and also in "bar code”™ in the specified

place.

* Colour photo of the Elector

« MName of the elactor, printed in English and Gujarat and {te detail in English and Gujarat

« ‘Relation name’, printed in English and Gujarati and its detail in Englich and Gujarati

s "Cender” printed in English and [y printed in Gujarati and its value/detail in English and
Crijaratl

o "Date of birth/ Age” printed, in English and ol AL S AHE Gujarat and its vahee /detail in Englich

and Gugarah.

Back: -
* “Address”, printed in English and “2el¥" printed in Gigamt and its value/detail in English and
Cyiarati
o "Issue Date” in English and its value/ details.
« Scanned signature of Electoral Registration Otficer,

o “HAEL? Al 1Es1E]" in Gujarat and its value/ detail {AC Name and District Name) in Gujgaat
* The tollowing would be printed at the bottom of the EPIC in English and Gujarati: -

Al Note:
4y e2s Yeell udcl aul sdlel ceduie Hael? aldlul ey e Slalell wiadl =31

1. Before every election, please check that vour name exists in current electoral roll.
22l 55 2zl BenaAl weal &d HI2 Mzl Guzatt Yt dFlE wiea «all,

2. This card is not a proof of Age except tor the purpose of clection,”

PLEASE NOTE: All texts to be in black colour only.
Note:

The above specibications mav be changed as per the guidelines of ECL The venidor has to supply the
PVC cards as per the guidelines of ECI in force from time to time without extra cost.

LSECURITY OF DATA

Standard guidelines of the Election Commission of India and Information Security {Categorized) to
be followed.

The Digital Certificate/ HSM required for data encrvption will be procured by the Card Printer and
public kev to be shared with CEO,

Sorting of data - “Collating and sorting software, card tracking number etc.”

Information Security

The Intormation Security applicable to fhese PSP has been categorized as below.

I.  Human Resources
Il Asset Management
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IIL  Access Control
IV. TPassword Policy
V. Cryptegraphy
VI Physical and Environmental Security
VIL  Operations Security
VI  Communications Security
X DItormation Security Incident Management
X, Compliance
XL Change Management

SORTING OF DATA

¢ The Service Frovider is expected o have in place suitable/capable of collating and sorting the
electronic data to ensure ligh efficiencies in printing and dispatch of PVC Card,

» The Service Provider is required to sort the received data Pincode-wise, This is to ensure
grouping together of all the Cards meant for delivery to one Pincode. The vendor is expected to
understand the directions issued by the ECT vide its letters No.- 23/EPIC Security /2021-ERS dated
05102021, 23/ID/2021- ERS dated 22062021, 491/ECI/LET/FUNC/SVEEP-II/EPIC/
ENVELOFE /2021 dated 14.10.2021, 23/1D/ 2021~

* ERS dated 17.01.2022 and 23/EPIC Security/2021-ERS dated 18.01.2022. Card printer shall have
tacility of auto enveloping and will deliver the EFICs in the covers as per the leters instruchons
so that DEQ will hand over the same to the Postal Department for further distribution to the
codwerned electors,

4. Important Directions:
The supply chain method is as follows:

{a) Post bid evaluation and supplier selection, CED Gujarat is going to issue the Purchase Order
(PO, Sign the Contract with the Authorized Signatory of the selected firmis), supply voters’
data in PDF format through secure FIF. All invoicing by the selected agencies will be
submitted in triplicate to CED Gujarat tor processing atter obtaining due acceptance of
deliveries by mqmd approval of quality after being tested by the 37 party government
testing laboratory. 3™ party testing labs with NABL accreditation will be selected by CED,
Gigarat. All pavments o be processed and released by CEO, Gugarat

(b} The vendor is responsible tor supplyving the persenalized PVC EPICs AC wise m

which mav be sent by Speed post through the BNTL account formed between
CEQ and Department of Posts. There shouild not be any lapses in this arrangement.

) CEO will place comsolidated Work/Supply Ouder for “Frinting and Supply of personalized
PVC EFIC Bid Security Features” within the duration of the contract period as per thetr need with
the short-listed successful bidders called “vendors” along with relevant Data of EPIC i pee

. The DEC will be responsible for providing only these EFIC data of electors
which are required to personalize the PVC EPICs in an appropriate format (in this DEOs should
be mesponsible and meticulously comply with the ECT guidelines /circular about data to be given
om appropriate media in suikable format online b the vendor). Vendors ahall alao be responsible
tor collecting only those E-Roll data of electors which are required to personalize the EPIC;
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otherwise, immediately tor extra data/incomplete data, the vendors will brng this nto the
knowledge of DEO: to rectify. The vendor is responsible for supplyving the personalized PVC
EFICs AC wise to the District concerned. There should not be anv lapses in this arrangement.

The supply schedule 15 given as tollows:

Supply of Personalized Celots
B Bt SRy St esd Knia vapl-.l_rmbg,r the vendar

D115 of every oot

(d) The personalized Colour FVC EPICs should be of the best quality and last long, unlike the EPIC
printed Hhrough desktop printing machines ene by one, There should be an automated process to
EIsLTeE IIIP A AUCLLTaCY.

(e} The vender will deliver the Personalized Colowr PV EPICs and voter manual kit to the
Post otfice at Ahmedabad within the supply period mendoned in the Sapply/Work Order,
and a receipt will be taken. No additienal pavment will be given towards packing, delivery
etc., of the cardsS,

(f) Chief Electoral Otficer will select one random district for testing from every lot for each agency
and inform selected district accordingly.

(g} The concerned DED acting as PE, will take out 3 random cards out ot 10000 cards OR Mintmum 2
card it the number of cards in lot is less than 10000 from each lot supplied by the vender. Same
procedure will be followed during both, Annual Summary Revision (ASR) and Contnuous
Updation of Electoral Roll and get them tested/checked from Govemment lab or Government
Approved Lab or Private Lab accredited by the NATIONAL ACCREDITATION BOARD FOR
TESTING AND CALIBRATION LABORATORIES (NABL) selected by the CEO.

() The charges towards the testing of sample cards shall = borme by e concerming DEC, In case e
test report of sample card(s) tailed for the supplied lot of Personalized PVC EFICs, the lot shall be
entirely resupplied on the cost of the bidder to the destination. This means that the lot supplied
should be 100% error-free, and then only processing of payment shall be started.

{1} The vendor will again prepare the Personalized PVC EPICs which have been used tor testing, and
pavment for only these cards sent tor testing will be paid to the Vendor as per the approved rate
subject to the condition that the sample(s} has/have not failed otherwise whole lot chall be
supplied again by the vendor.

(ji The vendor will submit a periodical Statement of Account of Cards (indicative list of columns

which can be modified added 7 deleted):

1. S¢. Mo,

2, Order recerved (no. date and quantity),

3. Data Received in an appropriate form (Intellecial Property Rights - PR les with this
Departiment ECT),

4, Personalized PVC EFICs delivered by the vendor with consignment no., date, quantity and

receipt of consignment accepted at the end of post otfice at Ahmedabad
5. MNon-disclosure of information agreement on letter head that vendor has not breached IPR policy

i, not copied in any form, not shown given to any entity, not used for the parposed other than
the purpose mentoned m the bid et

ik} DEC will maintain a record of every Supply Order placed in the form such as {indicative list of
columns - DEC may modity/add/ delete it):

51, no.,

Supply order no., date, and Cuantity,

Date of handing over EPIC Data to the vendor,

Mentoned p ot wp&: with the exact date,

Date of su 11. madde by the vendor along with quantity

Lake S-UPPFPJ.I: ves by how many davs ["-fﬁ applicable)

Lot accepted or rejeched

A L
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B, It rejected, then the date and number of retuming the lot to the vendor along with the quantity
9. Remarks, it any

(I} DEO will get randomby selected samples tested and keep a record viz. (indicative list of columns -

DEC may modifv/ a-r]df delete it):

Sr. ;o

Order no, & date

Mame of Testing Lab with number of samples

Keep EPIC nos. of those samples

Date of recedving: the tesHne e , 1@ e and date
MNumber of fai]eﬁ,."l"aﬁd ﬁmpwl:: e

Lot is rejected it even a single sample tailed

Indmation letter mo. and date

9. Replacement supply made {no., date and quantity)

10. Late supply, if ves by how many dayvs (SLA applicable]

Bt Bl LB R L

The vendor shall accommodate and comply with any change in the delivery point, as may be directed
by the Procurement Entity in future, if the need arises

.

i,

.

. Contract Period: -

Contract period of the project of supply of Colowr PYVOC-EPIC cards will be initially kept for the
duration as mentoned fin the “Bid Data Shest — BDS" of this bid docuiment.

Deliverables:
CEO/DED shall place Supply /Work Order according to the need or urgency durning the contract
period with a reasonable supply period. DEQ shall receive supply e, Personalized PVC EPICs
kept mside the envelopes along with the other document: as specified in the ECT instrucions
No.- 23/ID/ XN21-ERS dated 22/006,/2021, 491/ ECL/LET /FUNC/SVEEP-
My EPIC/ENVELOPE /2021 dated 14.10.2021, 23/ID/2021-ERS dated 17.01.2022 and 23/EPIC
Security /2021 -ERS dated 15.01.2022

. Supply Plan: Estimated Quantity of personalisation of PVC EPIC (No guaranty of these figures of
Personalization of PVC EPICs which can be increased or decreased):

Mo, Year

a. 2521006 | 20,00,000 (Fortv Takh)
Note: Cuantity may change at any time. However, all payments will be hased on actual EPIC cards
and other materials supplied. Mo claim from the vendor in this regard shall be accepted.

Replacement of defective Personalized PYVC EPICs:

All the expenses towards replacing defective Personalized PVC EPICs to DEOs shall be borme by
successful short- listed bidders only. The vendor has to provide Permonalized PVC EPICs within a
sHpulated Hme as menhbened by the DED concemed. The conceming DEOs shall safely dispose of all
the defective cards and repected lobis) of cards. The Mdders will be responsible for auko enveloping,
and handling of cards.

Management, Supervision of Supply/Coordination etc. by short-listed bidders:

All the successful short-listed bidders have to appropriately establish a setup in the State of Gujarat
to coordinate, track, manage, and control supplies. SPOC {Single Point of Contact) of short-listed
bidders shall be mbtmated to all districts of their area and CEQ office along with emadl, fax and
landline number etc. The successtul short listed bidder for the district will supply Personalized
Colour PVC EPICs ERO wise to the concerned District ondy who placed the supply order, not
other DEOs. There should not be any lapses in this regard; otherwise, the period tor supply of
Personalized Colour PYVC EPICs to the cormect destination shall be counted in the delay in supply on
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which the LD clause will be applicable.

e. Role of DEO for this Bid:
The roles and responsibilities of the DEOs (Collector), all districts ehall comprise of the tollowing:

The ElecrHon Department is mnviting this bid on behalf of the Thatict ElecHon OfHcers o
mindrnise the total cost and early supply locking at the volume, Therefore, all DEOs of Gujarat
in addition to CEQ, Gujarat will be acting as Procurement Entity for their district. Offers have
been invited centrally only to get reazonable and competitive rates tor the subject matter of the
b,

After executing the agreement, all the DEOs of the State have been delegated powers to
perform all {post- agreement) activities and duties as they are Procuring Entity, such as order
placing/ processing on time, foresee requirement leading to placing the order and responsible
for the smooth flow of goods, from order and storage to distribution, tracking order,
management, monitoring, taking action, ensure orders adhere to the agreement, auditing,
testing/checking, grievance redressal, approve the ordering goods, finalize purchase details of
orders and delivenes, supervising compliance with rules and procedures, etc. (but not limited
tor these only).

A sample taken out randomly from the supplied lot mav be tested/checked from anv
Government lab or Governimment Approved Lab or Puvate Lab accredited by the Natonal
Accreditation Board tor Testing and Calibration Laboratorses (MNABL).

All DEOs of the State of Gujarat would assist CEO, Gugarat to handle and manage this tender
end bo end.

f. For this bid, after executing the Agreement, all the DEOs of the State shall be discharging post-
agreement jobs/ achvities. All the respomsiblities regarding this id shall be of all DEOs concerned.

FLOW CHART
'I BED OFfice
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Section-11

ELIGIBILITY/QUALIFICATION CRITERIA and technical evaluation

1). Pre - qualification criteria

Evaluation of pre-qualitication criteria will be as per the information/response
provided by the bidders against Pre-qualiicabion criteria along with the relevant
supporting documents.

Important: Service providers who do not quality Pre-qualitication Criteria(s)will not
be considered for Further processing and are liable to be rejected.

A. CRITERIA FOR PRE-QUALIFICATION

Name of the bidder
Mailing address

E-mail addre==s

W 0 P

Telephone and Fax Number

Election department (Certificate of Authority te be provided)
6 Year of the establislument of tirm
7 Other tinancial activities of the Hrm / company: -
Table -1

Name and designation of the person authorized to make commitments to the

S No

Pre-Qalification Criteria

Supporting Documents

Compliance
{YesMNa)

Dretailed
Remarks

Company registered in
India wder the
Coampranies At
1956/ Companies act, 2013.

Certificate of Incorporabion [/
Registration in the name of the bidder
valid as o the date of bid submnission

Category  of  Bidder
Bidder should be “PVC

WViza Cavd o Master Card or RuPav or

2 Card  Maniifacturer and | BBl or [BA or PVC Aadhaar Card,
Security  Printer”  and | having [0 27001 and IS0 9001
should have a capacity for | certificates
personalization
Experience -Bidder should
have had the rierwe of
any kind of PVC Cards
with security features of
work orders equal to; - certified copy  of statutory  awditos

3 3 completed work orders mentoning tha address of
of Bs | crore each or more | manufacturing plant)

OR
2 completed work orders

of Bs. 2 crores each or
e
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OR
1 completed work order of

Rs. 3 crove during last 4
years ending 31.03.2026

Bidder in house capacity: -
Biddesr shuoaald luave
nstalled  capacity  to
manufacture personalized
cards on PYC core /sheet
with all security features
of not less than 25000 per
day in case of continuous
updation throughout the
vear and mdnimum of 1
lakh in case of annual
special summary revision
EPIC requirements

Per day capacity of
persemalised PV cards

supply of

Financial Turmiove
Anmual humover of the
Bidder during the
preceding 3 fimancial vears
should be at keast INR 7
crores from the business ot
printing PVC cards with
security  features  for
Govermment, FSU, Banks,
Fls, etc. in India and / or
abroad

Auvcdired Balance Sheset of Tast 3 vears
CA certificate with registration numbser
and seal

Financial Met Worth as on
31.03.260 should be positive

A certificate
mumber, seal

with  registration

Mandatory undertaking

Bidder should

# not be insolvent, bankmpt etc,

¢«  not have their directors bemg
convicted of any criminal offence

o not have any conflict of interest
in the procurement comply with the
cocle of integrity

» not have been blacklisted by any
COVETTUMETit AZency.

» mnotsuhlet the contract

#  have submitted onbr one bid {a

salf-certiied letter as per Self
Declaration).
Bidder should have the | self-certification duly signed by

facility and experience of
printing with variable
data and Hot stamping

authorized signatory. However, the
same may be inspected by CEOYs
otfice before final selection.

25




GS5T  registration  and
clearance Bidder should
have G5T  where s
business is located, Should
have TIM{income tax)
SPAN mumiber

copies of G5T registration, last GST
return filed, TIN registration and
rAMN.

i

Sheuld have fled ncome
tax refummns tor the three
fimancial years (20022- 2023,
202324 & 2024-2025)

Certified copres of the TTRs filled by the
entity tor the immediately preceding
three financial vears i.e. (222- 2023,
2023-24 & 2024-25)

11

The bddder must have
successtully completed
PVC card with security
features pointing pm}a.‘fs
within India during  the
last 5 vears awarded by
Goaverpinent [ P50/
bank=

copy of work orders or certificate of
work completed with a date

12

The bidder should not be
hlacklisted or debarred ar
bammed from participating
of carrying out business
with the ECI or the
Ministry of Electromics &
IT or the entre Central
Covermnent at the time of
thve subinission of Hie Tid,
An undertaking Bom fhe
bidder, in this regard,
should be subpnuitbed, A
similar ban subsequent to
the submission of the bid,
but betore the award of
the conbract shall also
disquality the bidder.

Certificate from the whole- time
Company  Secretary  or  Statutory
Advdibors of Hie bdder.

13

The hidder should have at
least  ome  office  at
Ahmedabad i Gujarat
state and  preferably
support cenbers) logistics
for the entire state. If the
bidder is not having any
office in  Gujarat, &hen
bidder shodild subout a
letter of undertaking to
open an office in Gagarat
withing 45 days trom the
date of issue of work
order if he iz awarded the
work,

The copy of FProperty tax
bill /Electricity  Bill/ Telephone Bl /
GST-05T Registration,/ Lease
agreement  should be submibtbed as
proof or undertaking letter




Note: - Above mentioned are Minimum Pre-qualification criteria, without which the Hirm will be
disqualified However, tor selecton in the fnancial bid stage, Marks will be allotted, and merit
will be decided as per the teclmical evaluation sheet given
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1) TECHNICAL EVALUATION

Table - 2
Techmical evaluation sheet
Sr. Criteri BMax. | Marks | Documents
Mo, it Marks |[Obtained| submitted
1 | Capability and Profile 35
1.1 | [nfrastructure Quality 15
L. Space available, free & utilized (Minimum tree space &
required should be commensurate to store 10 dayvs
producton capacity.)
L Spacg_gﬂlfcliﬁpr_ﬂﬁ road, rail and air) 3
o  Physical security etc 4
* Round the clock security provision.
= CCTV surveillince Cameras at all strategic
locadons (both inside and outside the prenuse)
with 30 davs recording facilities,
* Entty only through bometric/ Card
punching system.
1.2 Quality of Machines (How to meet the required 10
’ outpul per day with a working sheet)
{i} Automation, =
(i} Computerization 2
iii) Production in volumes 1
{iv) Integrahon of procesaps -
Qualityfexperience  of  technical  personnel 10
13 ; :
{preferably more than three years” experience)
{i) Project Manager 3
{ii) IT Team i
{ii) Operation Team 3
2 Past experience of the Firm {Turnover) (1]
Average Annual Turnover during the 20
previous three financial years (2022-2023,2023-
2q | 2024 and 2024-2025) from Value of completed
PVC card printing projects
within India during the last Four years awarded
by Government/PSUs/Banks as on 31.03.2026:
iy less than 4 croves 10
i) More tham 4 crores to 8 Cromes 15
(1) Move than & crores 2
2.2 20

Experience in years (PVC Card Prinling)
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15
hore than 5 years, but less than 10 vears

More than 10 years 20
Installed capacity of printing Colour PVC EPICs 20
23 | 25000 -1 lakh per day 15
More than 1lakh per day 20
5
3 Presentation for Proposed Methodology
2
311 Frinting. Hot Stamping, Assembling and Dispakch
Salution, Quality of proposed MIS5
12 Briet profile of the firm 1
313 Phvsical and Thaka Secarity 1
14 [nneovation and teatures bevond proposed requirements| h
100

Bidder should submit 10 Sample PVC cards, Envelope and cover letter as per RFP technical
specification and 5O standards. The election department reserves the right to get it checked from
Government testing labs, Any deviadons from specifications may result in disqualibeation,

A ream of department othicials mav conduct inspection on the directions of the CEO to check security
arrangements, infrastuchore, machines and equipments, persommel as per the bid decument Any
deviations mav result in immediate disquabificabion.

Note: Documentary evidence must be furnished against each of the above criteria along with an
index. All documents must be signed by the CS/authorized signatory of the Bidder. In the
documents submitted in pursuance of eligibility criteria, relevamt portions should be

highlighted.

Important:

Method of marking and documents required

1. For infrastructure quality documents related to the area, address, security features duly signed by
the authority should be annexed.

1.1 Quality of machines documents related to make, model number, yvear of the machine should be

annexed.

1.2 Quality/experience of technical personnel.
documents related to qualificabion and years of experience of staft should be annexed.

2. Tarnover audit reports ko be annesed. Madmem 15 marks for hirnover for more than 4 cr..

3. Presentation Bidder must submit the presentation with photographs, wvideos (if required)
detailing the faciliies (in-line with the bid requirements) of the proposed locabonis) and other
criteria with the online bid, The presentation can be submitted in hard copy also.

4. Al documents in support of the claims made under clause 2 (2.1, 2.2, 2.3 and 2.4} will be certified 1o
the effect that these Hgures pertain to PVC card printing by statutory anditor or Company
Secretary of the bidder's firm.

5. If the bidder's criteria under “Past experience of the firm (Tumover)” {clauses 22, 2.3 and 2.4) is less
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than the minimum, then his corresponding marks will be Fero.

6. hlan Power Cualification:
The bidder must submit the CV of the resource with degree certificate, last vear /semester
markshest and work experience) joining leter.

Srnd

Designation/ Profile Qualiicaton

1

Project Manager B.E./ B.Tech or Graduate in any field of Enginesring
Experience:

Mindmum 5 Years experiende after completion of
graduation/ degree

IT Team B.E./B.Tech or Graduate in amv field of Enginesring.
Experience:
Mindmum 3 Years experience atter completon of
_graduation;/ degres

Crperation Team B.E./B.Tech or Craduate in any tield of Eng,u'l.wmlg.
Experience:
]'»‘Hniumm 1 Year experience atter completion of

3) SELECTION PROCESS

1. EVALUATION OF PROPOSALS: The evaluation of the proposal will be done in the
following parts:

1. Preliminary Scrutiny: Each proposal will be scrutinized by a Screening Commnuttes /1T Comunittes
of the Election Division to determine whether the documents have been properly signed, all relevant
papers submitted, and the proposal is in order. Proposale not conforming to such requirements will

be prima facie rejected.
2.  Pre-Qualification: The minimum gualifying criteria mentioned in Table-1 of Section-2, will need to
be met to be considered for technical evaluation.

3. Techmnical Evaluation:
a, The bid will be evaluated hased on weightings and parameters detailed in Table-2 of Section-2.

Based

on “Evaluation Parameters,” Points shall be awarded and total Technical Score (TS)

computer for each bid.

b. In order to qualify as Technmically Qualitied Bidder (TBQ) bidders should have scored a
minimum of 60 marks, Only TOBs with a mdnimum of 60 marks will be considered for Hinancial
Evaluation.

2, SELECTION OF FIRMS:

1. The Financial Bids of only the ‘Tecluically Qualified Bidders' will be opened to prepare the Hrst list

ot L1, L21L3.

The Towest rate L1, received bom a qualified dder wall be Beated as the “Discovered Rate”. Minmmam
(3] three bidder empanel under this tender subject to makching the L1 bidder rate.

2, Once the L1 bidder is identified, the bidder at L2 will be given first rights to match the L1 rate
and then second priority will be given to L3 bidders to match rate in order to receive an order for
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carryving out the services. If only two bidders are finally qualified and L2/L3 refuses to match his
rates with L1, then PE may give entire work order to L1.

3. If the L2 refuses to match the L1 rate, L3 will be given an opportunity and so on. In the interest of
time, the bidders from L2 to the highest (as the case mavbe) will be asked to match the Discovered
Rate and expected to give their commitnent withan 24 hours,

4. Incase of a te:
In case of a He betwesn 2 bidders at the L1 level (Discoversed Rate) atter the opening ot the
financial bid, no further bid will be considered tor L2 The bidder with Higher Technical Score
will be treated as L1 (Discovered Rate) and the other as L2 (Matching L1). The remaining
qualifying bidders will be treated as 1.3 and so torth.
In the condition of critical & supply capacity, order will be distributed among L1 & L2 & 13,
It onlv one bidder qualifies after the technical evalnation, then the Election Department will have
the right to select the single qualified bidder or cancel the RFP. If the Election department
decides to contnue with a single qualitied bidder, the entire volume may be allocated o the
single qualified bidder for the contract period.

7. The Electon departinent reserves the rght to call for a secomd bid process to select a total of
rwo/ thoee frms for the execution of the project.

8. Bidder needs to provide their tinancial bid as per the tormat provided in the RFFP. The financial
evaluaton shall be conducted based on the wnit cate quoked by the respectve bidders.

Al

%, The Electon department reserves the rght to cancel bid/ give work to L1 bidder in case L2, L3,1L4
and so0 on bidder will not match the rate of L1 bidder.

3. Waork distribution

1. The CEOQ office will distribute work among the empane] bidders, L1 bidders will get 40% work from todal work, L2 & 12
bidders will get 30% work from the tofal work

2. In case of only (2) two hidder are empanel under this tender, the work distnbution, 604 work will be given to L1 bidder
and 406 work will be given to L2 bidders from total wark.

3. Incase of any pending /assigned work 15 not completed, the CEOQ will reserve the night to distribute the work to other
empanel agencies.
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Section=111

INSTRUCTION TO BIDDERS (ITB)

1)
al

2)
a

b

)

Sale of Bidding' Tender Documents

The zale of bidding documents shall commence from the date of publication of Notice Inviting Bids
(NIB) and shall be stopped one day prior to Bids opening on hitps/www nprocwz.com, The
complete  bidding document shall also be placed on the State Public Procurement Poral. The
prospective bidders shall be permitted to download the bidding document from the websites and pay the
hidding document prce while subinirting the Bid ro the procunng entiry through the online method (e, on
pitpe www apgocire copn k.

Bid Prices

The prices quoted by the Bidder in the Bid Submission Sheet and the Price Schedules shall conform to the
requirements specified in the bid document.

Prices quoted by the Bidder shall be fixed during the Bidder's Performance of the Contract and mof
subject 1o variation on any accounl. A Bid submimed with an adjustable price quotation shall be reated
a5 non-responsive and shall be rejected.

All mtes quoted must be FOR destination (as mentioned in the bid) and should include all incidental
charges except GST. Entry Tax, or applicable prevalent tax, charges etc. which should be shown separately,
Mo cartage or transportation charges will be paid by DEOQ concerned, and the delivery [including wanloading
anl stacking etc.] of the Goods shall be given at the designated premises as mentioned in the bid.

Fre-bid Meeling' Clarifications

Pre-Bid guery submission, redressal etc. management shall not be done through the nProcure website.
Only  the date of the Pre-Bid meeting and the responses o the quenies would be available on the nProcure
websine.

b) Any prospective bidders may, in writing, seek clasifications from the procuring entity in respect of the

4]

d)

=)

4)

bidding documents shall also be emailed to the CEQ official mail ceo_gujarat@ecigov.in, dgmapp-
guliE gujarat govan and not 1o be uploaded on the aProcure website, If the soft copy of the dully filled in
Pre- Bid query format 15 uploaded on the nProcure wabsite, it wonld not be enterained and processed.
The procuring entity also schedules a pre-bid conferepce as per the defails menticned in the NIB. To clanfy
doubts of potential bidders in respect of the procurement and the records of such conference shall be
intirnated 1o all badders where applicable, shall be publislied on the respective websites,
Prospective bidders may attend Pre-hid meeting. The procuning entity may clarfy doubts only to potential
bidders in respect of the project, which is given in writing in the prescribed format received within the time
frame given in the bid document and a softcopy to the email addresz given herein, Bevond prescribed
time, no PEQ shall be entertained,
The period within which e bidders may seek clarifications under {3} above and the period wirlun which
the procunng entity shall respond to such requests for clarifications shall be as under: -
Last date of submitting clarifications requests by the hidder; as per bid document
Responze to clarifications by procuring entity; as per bid document
The finalised mimates and responses, if any, shall be provided through departmental website/email
prompily 1o all bidders o which the procuring entiry provided the bidding docoments, 50 as o enable
those badders 1 take minwies into account in preparing their bids, and will also be published on the other
wehsites as mentioned tn WIB.

Changes in the Bidding Docoment
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a

i)

3)

a)

b)

6)

b

c

dj

e}

AT any time, prior to the deadline for submission of Bids, the procuring eatity may, for anyv reason, whether
on i oWwn imtiatve of as a resull of a request for clarification by a bidder, ﬂmdﬂ}' the hu:h:lmg documents
by izsuming an addendum in sccordance with the provisions below.

I case any modification is made to the bidding docwiment or any clacification i issued which maresially
aifects the ferms confained in the hidding document, the procuring entity skall publish such modification
or clarification in the same manner as the publication of the initial bidding document.

In case a clanfication or modification is 1ssued to the bidding document, the procuring entity may, prios

to the last date for submission of Bids, extend such ttme limat in order to allow the bidders sufficient

time tn fake into account the clarification or modification. as the case may be, while submitting their

Bids

Peried of Validity of Bids

Bids submitted by the bidders shall remain valid during the period specified in NIB' bidding document.
I'ne procuring esnty shall reject 4 Bid valid for a shorter period as a non- responsive Bid.

Prior to the expiry of the penod of validity of Bids, the procusing entity, in exceptional circumstances,
may recuest the bidders to extend the bid validity period for an additional specified period of time. A bidder
may refuse the request. and such refusal shall be weaed as a withdrawal of Bid. and in such
circumsiances, bad secunty shall wor be forfeited.

Submission of Bid

The bid is for "Short lListing of print sepvice providers for pranfing and personalizing PVC electoss photo
identity cards with security faamres”,

All prospective bidders are advised to carefully go through the bid document provided on the vanous
websites as mentomed in the bid document o that they will come o know what exactly 15 demanded, While
bidders submitting their Bids electromically shall follow the electronic bid submizsion procedure as
specified onibe Swate e-Procurement Poral, Hps:/wWww procire com.

The bidders are required 1o digitally sign each page of the bid 15 a token of acceplance of a hid by the
authorised sipnatory, failing which the bid may be liable to be non-responsive and rejected. The signed
bid shall be uploaded using DSC to the website hnps: www. Bprocire com.

All the columns viz. compliance (in Yes or No) of Eligibility Criteria, BOM, Financial Bid and their
necessary associated docmments properly signed etc. should be duly filled in and uploaded.

Technical bid conmtsining Eligibility Criteria and techmical aspects/information/documents  should be
separately uploaded, and Financial bid shall also be uploaded separarely along with respective associared
documents as mentiooed 10 the bid document.

While submifting the complete Bid Document as menfioped above, instrunents for tender fee amount and
bid security fee amount should be physically sent to the CEOQ Office, Guiarat on or beforé mentioned date
and time. failing which the bid may be liable to be nonresponsive and rejected.
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i)

ki

Financial bids shall be opened of anly bidders gualified technically and fulfilling eligibility criteria, the date
of opening for which shall be intansted later o,

While uploading/submutting Techmical Bid. the bidder should phwsically submit 10 nos. of sample of
Perzonalized PVC EPICs conforming to technical specifications as mentioned in the bid doctument’ECT
guidelines in a sealed envelope. All the samples shall be suitably numbered. e.g 1710, 2710 ..

510 50 on along with marking of bidder's name (in short) & have authorised sign (bidder's name) in such a
way that while they are sent for testung by PE, the bidder's annotations may not create any hurdle or
problem on or before mentioned date and time failing which the bid may liable to be nonresponsive and
rejecied. Since bidders belong 1o the category as mentioned in the Eligbility Criteria at the beginning of
this Bid. therefore, with the technical bid, 1he bidder shall submir its own declarasion in fvoar of PE
that the samples submitted with the bid as well as supply of Personalized PVC EPICs, are strictly
conforming o ECT stapdardsmoms/guidelines and as specified in the bid docwment, otherwise those bids
would be rejected outrightly.

The PE shali ger the samples supplied separately by the bidders tested. If the result of esting any one of the
sample(s) atached does not conform to the specifications mentioped in the bid and ECT
standards'Guidelines, then the corresponding bid shall be rejected. Therefore, bidders must be careful while
submitting a sample of Personalized PVC EPICs with the bid.

Bidders shall submit their Bids through electronic method. e through hitps: e siprocire com on or

before bid submizsion date'time. However, to ensure more clarity, bidders sre also expected to send the

physical complets and signed copy of the entire bidding decument except financial bid o the Office of the

CEQ. Gujaral immediarely after uploading the bid docwnent on nProcure website. In any case the physical

copy should reach before the bid opening. If the physical copyv is nof delivered, bid processing will take

place s o0l elv based on electronic bid document uploaded on nProcure website, Bidders should ensure that

there is o anomaly berween the electronic and physical bid document. Physical copy will be referred 10

anly if there is no clarity in the electronic document. Discretion in this regard will be completely that of the

DPCICEOQ.

The Procuring Enfity 15 not responsible for non-submussion of bid electronically in fime due to any

techrical of son-techoical reasonis) whatsoever, Thersfors. prospective bidders are suggested to aveid

the last-mimte submission of the bid.

71 Opening of Bids

a) The Bids shall b2 opened by the BEC/DPC oa the date and time mentionad in the NIB in the presence
of the Bidders or their authorised representatives who choose o be present,

b) ©Only Technical bids will be opened first. As per pre-qualification criteria, technical hids of firms
meeting Pre- qualification criteria will be evaluated, and marks will be allotted as per the Technical
evalmation criteria piven. PE will evaluate Technical Bidis) as per criteria outlined in this Bid
Document of Firancial Rules and Gindelmes of the Siare of Gujamt.

¢) The Financial Bids will remain unopened until the technical bid evaluation is done. The Procuring
Entity will intimate the date/time of the opening of Financial Bids.
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d)

fi

B

In financial avaloation, technical bids qualified will he evaluated, and final selection will be done
based on the lowest rate received, irrespective of the marks obtained in the technical evaloation.
[he commitiee may co-opt experienced persons i the commities fo conduct the process of Bid apenung.
As electronie Bidding i3 adopted, the specific electronic Bid opening procedure as specified on the
fate e- Procurement Portal shall be followed. The Bidders may winess the electronic Bid opening
procedure online.
The committee shall conduct a preliminary scmutiny of the opened technical Bids to assess the
prime-facie responsieness and emsure that the: -

bid 1s a5 per pre-gualification criteria

hid is accompanied by bidding document fee, bid secunity or bid securing declaration, relevant duly

filled in documents as per annexura(s) given in the Bid Document:

bid 15 valid for the pariod specified in the bidding docwment:

bid iz unconditional and the bidder has agree-d to give the reguired performance security or

performance  securty declaration: and other conditions, as specified in the bidding document, are
fulfilled.
any other information which the commuttes may consider appropnate through nProcure method.

h} The Financial Bad shall be kept unopened and shall be opened later on and the date and time

intimated to the bidders who qualify in the evaluation of the technical bid,

8] Docaments comprising the Bid, Bid submission, Formats, Price Schedules and Signing of Bids
#) The PE shall not consider anv bid or its related documents, material. onginal instmmenti{s) etc..

that amives after the deadline for submission of bid; such bid shall be declared late, rejected. and
returned unopened to the bidder. The affline bid shall not be entertained.

bl All the docwments should be digitally signed by the authonzed sigmatory of the bidder, as defined

in the bid as the case may be.

c} The Bid shall be prepared according w the procedure menticned on the

website hitps./fwww nprocure.com.

d} The Technical Bid shall contain the following:

i Technical Bid Submission Sheet and Technical Bid containing the duly filled in Bidding
Forms, pre- qualification criteria documents, documents required for wechnical evaluation and
other Declarations related to Technical Bid and Code of Integnity given as specified in
ammexure/appendivbid forms in the Bid Document (Note: If the prescribed formars provided
in the Bid Document only, are not duly filled in as per the requirement of Bid Docwnent. the
hid shall be treated a5 non-responsive bid and lead to rejection);

il. proof of pavment of the price of Bidding Document, Bid Securitv, m accordance with Bid
Diocunsent:
i,  written confimmation authorizing the siznatory of the Bid ro commir the Bidder, in accordance
with Bid Document;
iv. documentary evidence in accordance with Bid Document establishing the Bidder’s elimbility to
bid;
v.  samples conforming 10 the ECT standards/guidelines and as required in the Bid Document:
wi. ooy other document required in the BDS: and
wil.  others considered necessary otherwise to strengthen the Bid submitted,
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e} The Firancial Bid shall contain the following:
i, Fisancial Bid Submission Sheet and the spplicable Price Scheduleds) with suppocting relevant
documents in accordance with bid docwment,
il Any other document required in the BDYS.

) CHECKLIST
S, Ne, Categony Detailed description Compliance
1. Pre-Cuualification Signed and scanped copy of List and
Crtena Supporting Documents as per Table-1 of
Saection - I Eames Money Deposit
. Technical Signed amd scanned copy of List amd
Evaluation Criteria Supporting Documents as per Tahle-2 of
Section 2 + copy of the presentation
3 Financial Bid Financial bid filled out in the formats as
specified in Annexure- 9 with annexura-8
and Financial Bid submission sheet,

9} Cost & Language of Bidding
a) The Bidder shall bear all cosis associated with the preparation and submission of its Bud, and e
pmocuring enfity shall not be responsible or Liable for those costs, regardless of the coaduct or cutcome
of the bidding process.
b} The Bid and all comespondence and documents relating to the Bid exchanged by the Bidder and the
procuring enuty shall be written only in the English Language. Supporting documents and printed
liverature that are part of the Bid may also be in English

10) Alteroative’ Multiple Bids
Alrematve’ Multuple Bids shall not be considered at all.
11) Bid Securitv/EMD

Every bidder, if not exempted. participating in the procurement process will be required to furmsh the bid
sacurty as specified i the NIB.

a) Bidders shall subivit EMD of Es 8,00 000/- in the forin of an unconditional Bank Guarantee (whach should
be valid for 12 months from the last date of bid submission) of any Nationalized Bank including the
public sector bank or Private Sector Banks or Commercial Banks or Co-Operative Banks and Rural Banks
(operating in India having branch at Ahmedabad'Gandhinagar) as per the GR no. FDVMSMie-
file/4/2023/4020DMO dased 11032024 ssued by Finance Department or funiher instruction issued by
Finance department time to time; in the name of “Gujarat [nformatics Ltd-Gandhinagar™ payable at
Abhmedabad and must be submitted along with the covering letter.

b} In lien of bid secunty, a bid securing declaration shall be taken from Departments of the State
Government, Undertakings, Corporations. Autonomous bodies, Registered Societies and Cooperative
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Societies which are owned or controlled or managed by the State Government and Government
Undeakings of the Central Government.
c] In case of open competiive bidding, Bid securitv/EMD shall be aboar 2% of the estimated valne of

subject matter of procurement put to bid.
d) Bid securt'EMD instrument or cash recespt of bid security or a bid secuning declaration shall

necessarily accompany the technical bad.

el Bid SecunnvEMD insoument or cash receipt of Bid Security or a Bid secunng declaration shall
necessarly accompany the sealed Bid. Anv Bid not accompanied by Bid Securiny or Bid Securing
Declaration, if not exempted. shall be liable 1o be rejected.

fi Bl secunmy/EMD of a bidder iving with the procuring entty in respect of other bids awaining
decision shell not be adjusted towards bid secunty for the fresh bids. However, the bid secunty
originally deposited may be considered if bids are re-invited.

gl The bid zecurity/EMD may be given in the form of a banker's cheque, demuand draft or bank ouarantee.
The bid secunty mmst remain valid for 9 Months beyvond the bid's original or extended validity period.

hj The issuer of the bid security EMD and the confirmer, if any, of the bid secunry/EMD. as well as the
form and terms of the bid security/ EMD, must be acceptable to the procunng entiry.

() Prior o presenting a2 submission, a bidder may mequest the procuring entity to confinn the
acceptobility of the proposed issuer of a bid security or a proposed confirmer. if required. The
procuring entity shall respond promptly to such a request.

il The bid security/EMD of unsuccessful bidders shall be refunded scon afier final accepiance of the
short-listed  successful bid and signing of the Agresment, and submitting performance secunty.

k| The Bid securitv/EMD taken from a bidder shall be forfeied in the following cases, namely: -

when the bidder withdraws or modifies s bid after the opening of bads:

b, when the bidder does not execute the agreement. if any, after placement of supply/ work order within
the specified period;

<. when the bidder failz to commence the supply of the goods ar service or execuie workl as per supply/
work order within the time specified:

d. when the bidder does not deposit the performance security within the specified period after the
supply, work order is placed; and

€. If the bidder breaches amy provision of code of integrity prescnbed for bidders specified in the
bidding document or as per the state rules, the CEO reserves the right to terminate the confract.

f. if the Bidder does mol accept the cosrection of its Bid Price pursuamt to the relevant bidding
document. [Correction of Arithimetical Ernoes].

Motice will be given (o the bidder with & reazonable time before the bid security deposit is forfeited,

m} Mo interest shall be pavable on the id security.

ny In the case of the successfil shor-listed bidders, the amount of bid securntyEMD may be adjusied in

arriving af the amount of the Performance Security or refunded if the successful short-listed bidders

furnish the full pmount of performance security.

o} The procuring entity shall return the bid security/EMD ater the earliest of the following events, namely:--

a. the expiry of the validity of bid secunty;
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b.the execution of agreement for procurement and performance secunty is furnished by the successful
sha- listed bidders:
t. the cancellation of the procurement process,
12) Dreadiine Tor the sabamission of Bids

a) Bids shall be submited on the nProcure website wp 1o the rime and dawe specified in the NIB or an
extension issued thereof, if any,

b} MNormally, the date of submission and opening of Bids would not be extended. In exceptional
circumstances or when the hidding document are required to be substantially modified as a result of
discussions g pre-bid meeting’ conference or otherwise and the me with the prospective bidders for
preparation of Bids appears insufficient, the date may be extended hy the procuring entity.

c} If in the office of the Bids receiving and opening suthority, the last doge of submission or opeding of
Bids is 8 non-working day, the Bids shall be received or opened on the next workang day.

Late Bids: The Procuring Entity shall not consider any Bid that amives after the deadline for submission

of Bids, in accordance with the bid document. Such Bids shall be declared lare, rejected. and remrned
unopenad 1o the Bidder.

13) Lack of Competition:

In case a simation of lack of competition arises, the provision given in Financial Rules and Guidelines
of the State of Gujarat will be followed

14) Clarification of Bids

a) To assist in the examination, evaluation, comparison and gqualification of the Bids, the CEQ/DPC may,
at its discretion, ask any Bidder for clanfication regarding its Bid. The committee’s request for
clarification apd the  response of the bidder shall be through the website/email.

b) Mo substantive change to qualification infonmarion o to & submission, including changes aimed at making
an unqualified bidder, qualified or an unresponsive submission, responsive shall be sought, offered or
permitted.

15) Evaluation & Tabulation of Technical Bids
a) Determination of Responsiveness

(it The CEODPC shall determine the responsivensss of a Bid on the bazis of the bidding
document and the provisions of pre-qualification’ eligrbility criteria of the bidding
document,

[ii} A responsive Bid is one that meets the requirements of the bidding docuwment without sme
material deviation, reservation, or omission (as per Financial Rules and Guidelines of the
State of Gujarat).

by Tabulation of Technical Bids

Technical Bids shall be tabulated by a Committes (DPC/CEQ) constituted on behalf of PE in
the form of 2 comparative statement to evaluate the qualification of the bidders against the
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critenia for qualification set oot in the kidding document.

16) Evaluation & Tabulation of Financial Bids

Subject to the provisions of “Acceptance of Successtul Bid and Award of Contract” below, the procuring
entity shall take the following actions for evaluation of financial Bids: -

a] The fnancial Bids of the bidders who qualified in bid examinatnon shall be opened ar the
notified time, date and place by the DPC/CECQ in the presence of the bidders or their
representatives Who choose to be present,

by the process of opening the financial Bids shall be similar to that of technical Bids.
¢) conditional Bids are liable to be rejected;

d) the examination shall include all costs and all taxes and duties applicable to the bidder as per the
frw of the Central’ Seate Govermment' Local Authoritiss

17) Corrvection of Arvithmefic Evrors in Financial Rids
The DPC/CEOQ shall comect anthmetical errors in substantially responsive Bids, on the following basis.
namely; -
al if there is a discrepancy between the wmi price and the twotal price that is obxained by molnplying
the unit price and quantity, the unit price shall prevail, and the total price shall be corrected unless
in the opinion  of the DPC/CEQ there is an obvious misplacement of the decimal point in the unit
price, in which case the tofal price as quoted shall govern and the unit price shall be corrected;
k) In caze of the discrepancy between the quoted price in nwmbers and the amounn in words, the
amount in words will prevail,
18) Price in the evalnation
1. The bidder shall quote “Cost per unit EPIC Card Hologram and all other applicable
charges ncidental to the service™ as per the Scope of Work given. However, the
taxes shall be excluded from the cost for the purpose of evaluation. Taxes should be
mentioned separately in  the financial bid format provided in the RFP.
2. Budder must quote only ome cost. Cost shall be provided up to two decimal places.

3. Bidder shall also separately mention all the statutory taxes. levies, duties efc.

19) Negotiations
@) Except in the case of procursment by the method of single-source procirement of procurement by

competitive negotiations, to the extent possible, no negotiations shall be conducted after the pre-hid
stage. All clarifications needed o be sought shall be sought in the pre-bid stage itself.

b) MWegotiations may, however, be undertaken only with the lowest or most advantageous bidder
when the rates are considered to be much higher than the prevailing market rates,

20} Procuring Enfity's Right fo accept any bid and fo veject any or all bids
The Procuring Enfify reserves the right o occept or reject any bid and fo aonul the Bidding
process and reject all Bids at amy time prior to Contract award without assigning any reasons

35



therenf and withont thereby incuming any liahility to the Ridders,

21} Information and publication of the award
Information of award of contract shall be published on the State Public Procurement Portal ie.
hitps:/fwww.nprocure.com  as well as website.

22) Execufion of agrecment

a,

In the worfen intmation of scceptance of itz Bid sent 1o the soccesaful shom-listed bidders, it
shull also be asked to execute an agresment in the format given in the Bidding Document on a
non-judicial stamp of requisite value at his cost and deposit the amount of Performance Security
or a Performance Security Declaration, as applicable, within a period of 7 days from the dare on
which the LOA or LOI is dispatched to the Bidder, Letter of Acceptance (LOA) or LOI
shall constitute a binding contract until a formal contract is executed.

23) Cancellation of the procurement process

al

b)

If any procurement process has been cancelled, it shall not be reopened, but it shall not
pravent the procuring enfity from imitating & pew procursment process for the ume
subject matier of procurensent if required.

For reasous to be recorded in wriling, 8 procusing enfify may cance] the process of procurement
initiated by n

24) Right to vary the quantity

As per the provisions of the Financial Roles and Guidelines of the State of Gujarat and also the
NECessiry.

25) Performance Security
a) The successful Bidder has to fumish a security deposit so as to guarantes hisher (Bidder)
performance of the contract.
All the successful short-listed bidders have 1o execufe the agreement and fornish performance
saCurity.
bl Prior to the execution of the agreement, Performance Security shall be soliciied from the

successful short-listed bidders except for Department of the Siaie Government and undertakings,
corporations, aulonomous bodies, registered sociefies. co-operative societies which areg owned,
controlled or Managed by the State Government and undertakings of Central Government.
However, a Performance Secunty Declaration shall be taken from them  The State

Government may relax the provision of Performance Securnity in 2 particular procurement.

The amount of performance security/PBG shall be about 5% of total estimated procurement cost

within §5 days from the receipt of nodification of award'Coniract Agreement for the duration of
contract period of all Nationalized Bank meluding the public sector bank or Private Sector Banks
authorized by RBI or Commercial Bank or Repional Rural Banks of Gujarat or Co-Operative
Bank of Gujarat {operating in India having branch at Almedabad 'Gandhinagar) as per the G.ER.
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no. FIVMSMe-file'd 2023/ 4020DMO  dated 11032024 issued by Finance Department or
firther instruction issued by Finance departoment fime 1o fins,

¢) The performance secunty/PBG shall be furnished 1o anv one of the following forms: -

L
II.

Bank Draft or Banker's Cheque or Bank Guarantee of a scheduled bank;

National Savings Certificates and any other script/ instrument under National Savings
Schemes for promotion of small savings issued by a3 Post Office in Gujarat. if the same
can be pledged under the relevant rules. They zhall be accepted af their surender value
at the time of bid and formally transferred in the name of procunng entity with the
approval of Head Tost Master;

Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be m the name of the Chief
Electoral Officer on account of the bidder and discharged by the bidder in advance, The
procuring entity shall ensure before accepting the FDR that the bidder furnishes an
undertaking from the hank to make pavment/'premature payment of the FDR on demand to
the procuring enfity without the requirement of consent of the bidder concemed. In the
event of forfeiture of the performance security. the Fixed Deposit shall be forfeited
along with interest eamed on such Fixed Depaosit,

d) Performance secunty furnished in the form specified in clanse [d] menticned just abewve shall
remain valid for o perod of &0 days bevond ihe date of completion of all contrachenl

obligntions of the bidder.

e} Failure of the sweessful shom-listed bidders to submit the above-mentioned Performance

Secunty or sign the Contract shall constimte sufficient grounds for the anmulment of the award
and forteimure of the Bid Security.

f) Forfeimre of Performance Security: The amount of Performance Security in full or part may be

L

==

VL

forfeited, incheding inferest, if any, in the following cases: -

when the Bidder shom-listed does poi execute the apreement in accordance with the
bid within the specified ime period; after issue of letter of acceptance’ placement of
supply order; or

when the Bidder shori-listed fauls to commence the supply of the Goods or Related Services
as per supply order within the time specified; or

when Bidder short-listed fails o commence or make the complete supply of the

Goods or Relared  Services satisfactonly within the time specified; or

Whes any terms and conditions of the coniract are breached: or
Failure by the Bidder shost-listed to pav the Procaring Entity any established dues under

any other condract; or
if the Bidder short-listed breaches amy provision of the Code of Integrity prescribed for
Bidders in the Act and Rules and this Bidding Document
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gl Motice will be given to the bidders shon-listed with reasonable time befare Performance Security
deposited is forfaired, The decizion of PE in this regard shall be final snd abided by the biddes
hi Mo nferest shall be pavable on the Performance Security deposited by the bidders shost-listed,
26) Confidentiality:
As per the provisions of the Financial Rules and Guidelines of the State of Gujarat.
27} Code of Integrity for Bidders
As per the provisions of Financial Rules and Guidelines of the Stare of Gujarat.

28] Conflict af interest:
As per the provisions of Financial Bules and Guidelines of the State of Gujarat.

29} Inferference with Procurement Process

A bidder, who: -

a) withdraws from the procurement process after the opening of financial bids;

bl withdraws from the procurement process after being declared the successfinl short-listed biddars;

cy  fails o enter into procurement contract after being declared the successful short-listed biddess:

df fails o provide performance secunity of any other docuwment or security requiced in terms of 1iwe
bidding documents after being declared the successful short-listed bidders, without valid grounds,
shall, in addition 1o the recourse available in the bidding document or the contract, be punished with
fine wikich may extend to 30 lacs mpees or 10% of the assessed value of procurement, whichever is
less,

30} Grievance handling procedures during procurément process (Appeals)

As per the provisions of Financial Rules and Guidelines of the State of Gujarat,
31} Oiffences by Firms' Companies

As per the provisions of Financial Rules and Guidelines of the State of Gujarar.
32} Debarment from Bidding
al A bidder chall be debarred by the State Governmenr if he has been convicted of an offence
[i} under e Prevention of Corruption Act, 1988 (Central Act Mo, 39 of 1988); or
(i) under the Indmn Penal Code, 1860 (Cepiral Act Mo, 45 of 13600 or any other law for the
time being in force, for causing any loss of life or property or causing a threat to public

health as part of the execunon of a pablic procurement Conmract.
b. A bidder debarred under {a) above shall not be eligible to participate in a procurement process of any

procuning entty for a pesiod not excesding three years commencing from the date on which he was
debarred.

c. Ifa procunng entity finds that a bidder has breached the code of integrity prescribed in rerms of the
“Code of Tntegrity for bidders™ above, it mav debar the bidder for a period not excesding three vears.
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d. Where the entire bid secunity or the entire performance security or any substitute thereof, as the case
wy be, of o bidder has bees forfeited by o procuring enfity in respect of any procurement process
or procurement contract, the bidder may be debarred from participating in any procurement process
upderfaken by the procuring enfity for a period not exceeding thiee years.

e. The Stale GoveErmment or @ procunng entity, as the case may be, shall not debar @ bidder under this
section unless such bidder has been given a reasonable opportunity of being heard.

23] Sample’ Sample Test checking (Sapplyv):
[i} FOR SUMMARY REVISION: -

Chief Electoral Officer will select one random district for testing from every lot for each agency
and inforim selected district accordingly.

The concemed DEQ acting as PE, will take out 3 mandom cards out of 10000 cards OR
Miniommm 2 card if the number of cards in o iz less than 10068 from each lot supplied by the vender, Same
procedure will be followed dunng both. Anmual Summary Revision (ASR) and Continuous Updation of
Electoral Roll and get them tested’checked from Gowvemment lab or Government Approved Lab or
Provate Lab accredited by the NATIONAL ACCREDITATION BOARD FOR TESTING AND
CALIBRATION LABORATORIES (NABL) salected by the CEO.

The charges owards the resting of sample cards shall be bome by the concerning DEO. In
case the test report of sample card(s) failed for the supplied lot of Personalized PVC EFPICs, the lot
shall be entirely resupplied on the cost of the bidder to the destination This means that the lot
supplied should be 100% error-free, then only processing of pavment shall be started.

(i}  Election Departioent can, at itz discretion, sandomly select any disirict of the State in each quarter fo
get done random testing of PVC EPIC cards. This random checking will be done at Headquarter level.

1. Sample testing:

al The PSP may have in-house COQM {card Quality Mamifacturing) testing lzbs as per 130 standards or
may go for govemnment lab testing. PSP shall undertake testing of 1 sample per 10,000 PVC cards
printed for the following parameters'test as per ISO standards and keep the testmg reports for
inspection of Election depariment;

Election Department reserves the right to ger the random sample of the cards ested on its own by
CIPET or ask PSF to get the samples selected by the Election Department tested by CIPET. Mo exira
cast shall be provided to PSP for such festing, The PSP shall submit the test report (o Election
Deparmment on & quarter]y asis:

In failure in sample testing conductad by CIPET (or other Government Authorised labs’ testing
agencies), there shall be a penalty for each non-compliance. The pesalty shall be assessed and levied
on each instance of nen-compliance of the mentioned ests on a quarterly basis at the rate of 0L1% of
the cost of the card (excloding raxes) for the tofal mumber of cards in the quarter from which the
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aample has been picked. The PSP shail rectify the anomaly within 10 deys of intimation by CIPET
and pet the same tesiad again for compliance.

35) ) Moniloring:
Regular monitoring will be done by the election department at the H() level.
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Section-IV

GENERAL TERMS AND CONDITIONS OF TENDER & CONTRACT

Bidders should read these conditions carefully and comply strictly while sending their bids.

Definitions
For the purpose of clarity, the following words and expressions shall kave the meanings hereby assigned 1o
them: -

a)

b}

c

E)

h

Il

k)

“Contract”™ means the Agreement entered into between the Purchaser and the successful’ selected
bidder. rtogether with the Contract Documents referred o therein. including all amachments,
appendices, and all documents incorporated by reference therein.

“Confract Documents” means the documents hsted i the Agreement, including any amendments
thereto

“Contract Price™ means the price pavable to the successful’ selected bidder as specified in the
Agreement, subject to such additions and adjustments thereto or deductions therefrom, as may be
made pursuant to the Contract.

“Dayv™ means a caleadar day.

“Delivery” means the transfer of the Goods from the succezsful’ zelected bidder to the Purchasar in
accordance with the terms and conditions set forth in the Contract.

“Completion™ means the fulfilment of the related services by the successful’ selected bidder in
accordance with the terms and conditions set forth in the Contract.

“Goods™ means all of the commodities, raw material machinery amd equipment. and’or other
materials that the successful’ selected bidder is required to supply to the Purchaser under the Contract,

“Purchazer” means the entitv purchasing the Goods and related services, as specified in the bidding
document

“Related Services” means the services mcidental to the supply of the goods, such as insurance,
installation, training and imitial maintepance and other similar obligations of the successful’ selected
bidder under the Contract.

“Supplier’ Successful or Selected bidder” means the person. private or govemment entity, or a
combination of the above, whose Bid to perform the Contract has been accepied by the Purchaser and is
named as such in the Agreement. and includes the legal successors or permitted assigns of the
augcessful! selected bidder.

“The Site,” where applicable, means the designated project place(s) named in the bidding document.

Note: The bidder shall be deemed to have carefully examined the conditions, specifications. size. make and
drawings. etc.. of the goods 10 be supplied and relared services o be rendered. If the bidder has any doubts
as to the meaning of any portion of these conditions or of the specification, drawing, etc., he shall before
submitting the Bid and signing the contract, refer the same to the procuring entity and get clarifications.
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1)

]

3]

4}

5)

al

Contract Docaments

Subject to the order of precedence set forth in the Agreement, all documents forming the Contract

(and all parts thereof) are intended 1o be comelative, complementary, and mutually explanatory.

Interpretation

al
b)

cl

d)

e}

If the context so requires it, singular means plural and vice versa.

Entire Agreement: The Contract constitutes the entire agreement between the Purchaser and
the Suppliet’ Selected Bidder and supersedes all communications, negotiations and agraements
(whether written ot oral) of parties with respect thereto made prior (0 the date of Contract.
Amendment; No amendment or other variation of the Contract shall be valid unless it is
in writing, is dated, expressly refers to the Contract, and is signed by a duly authonized
representative of each party thereto,

Non-waiver: Subject to the condition (f) below, no relaxation, forbearance. delay, or
indulgence by either party in enforcing any of the tenms and conditions of the Contract or
the granting of time by either party to the other shall prejudice, affect, or restmct the rights of
that party under the Contract, neither shall any waiver by either party of amy breach of
Contract operate as a waiver of anv subsaquent or continuing breach of Contract.

Any waiver of a party’s nghts. powers. or remedies under the Contract must be in writing.
dated, amd signed by an authorized represeniative of the party granting such waiver and must
specify the right and the extent to which it is being waived.

Severability: If any provision or condition of the Contract is prohibited or rendered invalid
or unenforceable, such prohibition, invalidity or uwnenforceability shall not affect the
validity or enforceability of any other provisions and conditions of the Conract.

Language

al

The Contract. as well as all correspondence and documents relating to the Contract
exchanged by the successful’ selected bidder and the Purchaser. shall be written in English

language only.

scope of Supply or Schedule

al
b

c

Subject t0 the provisions o the bidding document and coniract, the goods and related
services to be supplied shall be as specified in the bidding document.

Unless otherwise stipulated in the Contract, the scope of supply shall include all such items
not specifically mentioned in the Contract, but that can be reazonably inferred from the
Contract a5 being required for amaining delivery and completion of the goods and related
services 5 if such items were expressly mentioned in the Contract,

The successful short-listed bidders have to supply goods within the period as mentioned in
the BDA.

Delivery & Installation (whichever is applicable)

Subject o the condifions of the contract, the delivery of the goods and completion of the related

services shall be in accordance with the delivery and completion schedule specified in the bidding
document. The details of supply/ shipping and other documents to be fumished by the

successful’ sefected bidder are specified i the bidding docwment and’ or contract.
b) The contract for the supply can be repudiated at any time by the Chief Electoral Officer, Gujarat,
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if the supplies are not made o his sarisfaction after giving an opportunity o the bidder of being
heard and recording the reasons for repudiation.
6] Supplier*s’ Selected Bidder's Responsibilities
The Suppler Selected Bidder shali supply all the goods and relared services included in the scope of
supply in accordance with the provisions of the bidding document and’ or contract.
71 Confract Price

¢) The Contract Price shall be paid as specified in the contract subject to any additions and
adjustments therato, or deductions therefrom. as may be made pursuant to the Contract.

d) Prices charged by the Supplier/ Selected Bidder for the Goods deliverad and the Related Services
performed upder the Contract shall fot vary from the prices quoted by the Supplier’ Selected
Bidder in uts bid.

£l Recoveries from Supplier Selected Bidder

e} Recoveries of liquidated damages. short supply. breakage, rejected amicles shall ordinarily be
made from bills.

fi The amount may also be withheld 1o the exrent of short supply. breakages. and rejected amicles
and in case of falure in satisfactory replacement by the supplier along with the amount of
liquidated damages shall be recovered from his duves and security deposit available with the
department.

gl In case recovery is not possible, recourse will be taken under Gujarat PDR Act or any other law
i force.

9] Taxes & Duties

a] TIf applicable, the prevailing taxes, charges etc.. if applicable, shall be deducted at source by PE as
per prevailing rales.

b) The successful’ selected bidder shall be entirely responsible for all mxes. stamp duties, license
fees, and other such levies imposed outside the country for goods supplied from outside India.

c) For goods supplied from within India. the swccessful’ selected bidder shall be entirely
responsible for all taxes, duties, license fees, ew., incurred until the contracted goods are
deliverad 1o the Purchaser.

d) The Service Provider shall be entirely responsible for all taxes, duties. octrod, license fees, and
demurage charges etc., incurred of the contracted Services to the Purchaser. If there is any
reduction or increase in duties and taxes due to any reason whatsoever after submission of Bid by
the Bidder, the same shall be passed on to the Purchaser, Bidder shall provide the cost of the
services and all applicable taxes separately as per the format provided m the RFP.

10) Copyright
The copnvright in all drawings, design documents, source code and other materials confaining data
and information fmished to the Parchaser by the Supplier’ Selected Bidder herein shall remain
vestad in the Supplier’ Selected Bidder, or. if they are fumished 1o the Purchaser directly or through
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the Supplier’ Selected Bidder by any third party. including suppliers of materials. the copyright in
such materials shall remain vested in such third pagtv.
11} Confidential Information

al

bj

d)

The Purchaser and the Supplier Selected Bidder shall keep confidential and shall not
without the written consent of the other party hereto, divulge to any third party any
drawings, documents, data, or other information furnished directly or indirectly by the
other party hereto in connection with the Contract. whether soch information bas been
furnished prior to, during or following completion or termination of the Confract.

The Purchaser shall not use such documents, data, and other information received from the
Supplier! Selected Bidder for any purposes unrelated 1o the Contract. Similarly, the Sopplier’
Selected Bidder shall not use such documents, data, and other information received from the
Purchaser for anv purpose other than the design, procurement, or other work and services
required for the performance of the Confrac

The above provisions shall mot in amy way modify any underaking of confidentiality
given by either of the parties hereto prior to the date of the Contract in respect of the supply
or any part thereof.

The provisions of this clause shall survive completion or termination, for whatever reason. of
the Contract,

12} Packing and Documents:

al

b)

c)

The Supplier Selected Bidder shall provide such packing of the Goods as is required 1o
prevent their damage or deterioration during transit to their final destination, as indicated in
the Contract, Duning transit, the packing shall be sufficient to withstand, without limitation,
rough hendling and exposure to extreme temperatures, salt and precipitation, and open
storage, Packing case size and weights shall take into consideration. where approprnate, the
remoteness of the final destination of the Goods and the absence of heavy handling facilities
at all points in transit,

The packing, marking, and documentation within and owtside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the Coniract,
including additional requirements, if any, specified i the contract and in any other
instructions ordered by the Purchaser.

The goods will be deliverad at the FOR destination, i.e. Store of the DEO of the district
concemned in perfect condition.

13} Detivery period & Extent of Quantity
i} The time specified for delivery shall be deemed to be the essence of the contract. and the successful
short-listed bidders shall arrange supplies within the period on receipt of the firm order from the DEO
cancerned.
ii} The selected bidder shall arrange supplies within the stpulated rime period.

14} Payment Terms and Schedule:

a} 100%% Payment shall beé made as per details mentioned below by the CEOQ Office within & month's
fimve after recept of the delivery acknowledgemenis and positive festing report by the respective
DECs within a week after the date of delivery, If the DEO fails to acknowledge the receipt of the
EPICs within the stipulated time. all the conseguences shall be of the DEQ concemned in person

Submission of an invoice by the successful short-listed bidder in a miplicate for pavment: -
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b}

d)

(3

8l

* On complete delivery of Colour Personalized PVC cards as mentioned in NIB ar the stoses of
DEO;

» After acceptance of the positive testing report by DEO concerned for every supply order
placed;

= After deducting all types of penalties. due to any reason mentioned in the bid, if any.

The currency or currencies in which payments shall be made to the supplier/selected bidder under
this Contract shall be Indian Rupees (INR) only.

All remittance charges will be borne by the supplier’ selected bidder.

In case of dizputed items, the disputed amount shall be wihheld and will be paid only after
seftlement of the dispute by the conceming CEQ.

Any penalties’ liquidated damages. as applicable, for delay and non-performance, as mentioned in
thiz bidding document, will be deductad from the due pavments by the conceming CEQ.

Taxes, as applicable, will be deducted az per the prevalent mules and regulations by the concerning
CEQ.

Payment shall be made to the swccesstul shom-listed bidders by the CEQ concerned after all
necessary formality as per rules have been fulfilled.

15} PENALTIES:

Hi.

Risk and Cost:

Deelivery of Cand/Envelope’ Welcome Kit

51 no Particalar Penaliv

1 The bidder delivered CardEnvelopWelcome Kit | Perday Bs 0,20 penalty for each
after 07 days and before |5 days from the receiving | card
the list/file/instruction/ order

2 The bidder delivered CardEnvelopWelcome Kit | Per day Rs 0.40 penalty for each
atter 15 days from the receiving the | card
listfile’ mstruction/order |

3 The bMidder delivered CardEnvelopWelcome Kir | Per day Rs 0.60 penalry for each
after 25 days from the receiving the | card
listfile instruction/ order

The maxirmm penalry should be applicable upto 10%0. Of the contract value.

In case of the penalty exceeds 10% of contract value, the contract’ empanelment with CEQ will be
cancelled.

In case the contractor does nof comumence the wock as required by DEO within the stpulated
period, the work can be allotted 1o other short-listed bidders at the risk and cost (in case of
difference in 1he cost of supply) of the contractor firm, and LD clause shall be attracted 1o the
short-listed bidder who was placed the order & could not commence the work.

Liguidated Damages (L.D):
In case of extension in the delivery period with liquidated damages. the recovery shall be

made on the basis of the following percentages of the value of Swres with the bidder has
failed to supply’ mstall’ complete: -
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16)

17)

18]
al

b)

cl

d)

el

O delavs up to one-fourth period of the prescribed delivery period: 2.5%
o delay exceeding one fourth but pot exceeding half of the prescribed period:5.0%

o delav exceeding half but not exceeding three fourth of the prescnibed period:7.5%
o delay exceading three fourth of dee prescribed pened: 10%
a} Fraction of a day in the reckoning period of delay in supplies shall be eliminated if if is
less than half a day.

b) The maximum amount of liquidated damages shall be 10%% of the contract value.

c) If the supplier requires an extension of time in completion of contracmal supply on
account of the occurrence of any hindrance, he shall apply in writing 1o the authoriry,
which has placed the supply order. for the same immediately on the occurrence of the
hindrance but not after the stipulated date of completion of supply.

d) The delivery period may be extended with or without higuidated damages if the delay in
the supply of goods is on account of hindrances bevond the control of the bidder.

Mote: The supply of Personalzed PVC EPICs to the comect DEQ (EROQ wise) from the
incorrect DEOQ (in case of the Personafized PVC EPICs wrongly supplied to incomect

DEQ) shall also be counted as delay in supply and added to the delayed period of
supply, according to wlich the LD clause shall be applicable.

Settlement of Disputes/Dispute Resolution Mechanism: If any dispute arises our of the
contract with regard to the interpretation, meaning and breach of the terms of the contract. the
matter shall be referred to "Chief Electoral Officer and Ex-Officio Secretany o the Government
of Gujarat” & whose decision shall be final and abided by all stakeholders.

Legal Proceedings: All legal proceedings, if necessity arises shall have o be lodged in courts
situated in Stare headquarter — Gandhinagar, Gujarat and not elsewhere by any of the parties.

Foree Majenre

The supplier’ selected bidder shall not be liable for forfeiture of its Performance Security
deposited. LD, or termination for default if and to the extent thar it's delay in performance or

other failures to perform its obligations under the Contract is the result of an event of Force
Majeure.

For purposes of this Clause, “Force Majeure” means an event or simuation bevond the control
of the supplier/ selected bidder that is not foreseeable, is wnavoidable, and its origin is not due
to negligence or lack of care on the part of the supplier/ selected bidder. Such evemts may
include, but not be limited to, acts of the Purchaser in its sowvereign capacity, wars or
revolutions, fires, floods. epidemics, quarantine restrictions and freight embargoes,

If @ Force Majeure situation arises, the supplierselected bidder shall promptlv notify the

Purchaser in writing of such coaditions and cause thereof within 15 days of the ocourmence of

such event. Unless otherwise directed bv the purchaser, the supplier'selected bidder shall

contine to perform its obligations under the contract as far as reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or delayed

by any reason of Force Majeure for a period exceeding 60 days, either party at its option may

terminate the contract without any financial repercussion on either side.

In case & Force Majeure simuation occurs with the purchazer, the purchaser may (ake the case with
the supplier’ selected bidder on similar lines.

19} Termination

al

Termination for Defanlt
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1. The Chief Electoral Officer who is the Procuring Enfity, without prejudice to any other
remedy under the provisions of the Act, the Rules or the Contract for breach of Coafract, by
MNotice of default sent to the Supplier, may termipate the Contract in whole or in part;

i, if the Supplier fails to deliver any or all of the Goods and' or Related Services within the
period specified in the Contract, or within any extension thereof granted by the
Procuring Entity pursuant to the clause mentioned in the bid document; or

il. if the Supplier fails to perform any other obligation under the Contract

iii. 1f the Supplier. in the judgment of the Procuring Entity, has breached any provision of the
Code of Integrity. as defined in the Act {of the state). the Rules and Code of Integrity. in
competing for or in executing the Contract,

2. In the event the Procuring Entity terminates the Contract in whole or in par, pursuant 1o
clauze mentioned in Bid Document, the Procuring Entity mav procure. upon such tesms and
in such manner as it deems appropriate, the Goods and’ or the Related Services similar to
those undelivered or not performed, and the Supplier shall be liable to the Procuring Entity
for any additional costz for such similar Goods or Relared Services and such additioaal cost
shall be recovered from the dies of the Supplier with the Procuring Entity.

bl Terminafion of insolvency

The Procuring Entity mav at any time terminate the Contract by giving Motice to the Supplier if

the Supplier becomes bankmupt or otherwise insolvent. In such event, the termination will be

without ¢compensation o the Supplier, provided that such termunanon will not prejudice or

affect anv right of action or remedy that kas accrued or will accme thereafier o the Procuring

Enfiry.

¢l Termination of Convenience

i.  The Procuring Enfity, by MNotice sent 1o the Supplier. mav terminate the Contract, in whole
of i part, at any time for its convenience. The Notice of termination shall specify that
termination 15 for the Procuring Enfity’s convenience, the extens 1o which performance of

the Supplier under the Contract is terminated, and the date upon which such termination
becomes effective.

ii. The Goods which have been shipped or dispatched at the time of Supplier's receipt of the
Notice of termination may be accepted by the DEO concermed at the Contract terms and
prices

201 Security andit:

Application Security Audit:

In addition to inspection & testing, the SP shall also be responsible to get web application &
all device wsed in EPIC printing service security avdited by STOC or CDAC or MeiTY

Empaneled application security Auditors at the cost of the SP and submit the Securty Audit

Clearance Certificate issued by _STQC or CDAC or MeiTY Empaneled application security
Auditors.

a) The SP must submit the test results to CEQ.

b) Should any inspected or tested software fail to conform to the specifications, the CEQ
may reject the software and the 5P shall either replacefredevelop the rejected
software or make alterations necessary to meet specification requirements free of cost
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c)

1o CEQ.
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Section-V-(A)

Bl _DDING  FORM

WS
Technical Bid Submission Sheet
Date:
NIB
No.:
To Alternative No., if permitted:

Joint Chief Electoral Officer.

Office of the Chief Electoral Officer.
Block No. 7, 2nd Floor,

Mew Sachivalava, Gandinagar-332010

We, the undersigned. declare that:
() We have examined and have no reservations about the Bidding Document.
(b) We declare that we fulfil eligibility criteria as per the technical evalsation sheet and Pre-

qualificanion criters in conformity with The Bidding Document and offer t supply in accordance
with the specifications, the delivery schedule and other requirements as specified in the bidding
document for Supply of Personalized PVC EPICs as per NIB.

{c} Our Bid shall be valid for a period as mentioned in the BDS from the date fixed for the bid
submission deadline in accordance with the Bidding Document. and it shall remain binding upon us
and may be accepted at any time before the expiration of that period:

{d) If our Bid is accepted, we commil 1o provide a Performance Security in the amount of percent of
the Contract Price or shall submit the Performance Security Declaration. as the case may be, for
the due performance of the Contract;

{e} We are not pamicipating. as Bidder in more than one Bid for the supply of the subject
Goods Marter in thes bidding process in the Bidding Document;

{fl Our firm for any part of the Contract has not been debamed by the Stare Government or the
Procuring Entity or regulatory avthooity under any applicable law;

{g) We understand that this Bid, together with vour written acceptance thereof included in vour
notification of award, shall constitute a binding contract between us, until a formal contract 15 prepared
and executed;

{h} We understand that vou are not bowund to accept the lowest evaluated bid or any other bid that
VOl Ay Tecerve;

(I} We agres to pemut the Government of Gujarat or the Procuring Entity or DEOs or their
represeniatives o inspect our accounts and records and other documents relating to the bid submission
and to have
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them audited by auditors appointed by them:

il We declare thar we have complied with and shall continue o comply with the provisions of the

Code of Integnty including Conflict of Interest as specified for Bidders in the Financial Rules
and Guidelines of the state of Gujarat and this Bidding Docoment during the procurement
process and execution of the Contract till completion of all our obligarions under the Coniract:

(k) We hereby agree in principle to be short-listed after mumal agreement.

Tel;

Nae: Ins
the capacity of:
Signed; Date;
Duly authorised to sign the Bid for and on behalf of;
Complete Address
Fax: E-mail;

=0



BIDDING FORM NO.-2:

Ta,

Manufactorer and Security Printer Certificate
{To be given on the letterhead of the Manufacturer)

Diate;
WIB Mo

Joint Chief Electoral Officer,

(Office of the Chief Electoral Officer,
Block Mo, 7. 2d Floot,

Wew Sachivalaya,
Gandhinagar- 382010

WHEREAS

W, who are "manufacturer and security printer”™ of PVC cards with secunty featres and

persotalization OrOCess in ot in-howse factomyias) qimated il

N Ll T B R R B B e R e L e B B R L R e e N S

and also herebty declare that the above PVC EPIC Cards, including personalization to be
supplied, shall be conforming te ECT standards. specification of the bid, and other guidelines.

We also know that if our sample(s) submitted with the bid when tested does/do not conform to
ECI standards/guidelines/norms & mentioned in the bid document (as the case may be), our
bid may be liable to be rejectad,

Name:

In the capacity of;

Signed:

Mamifacturer” seal:

Tel: Fax: e-rnails
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ANNEXTURE-1: PRE-BID QUERIES® FORMAT f{to be filled by the bidder}

MName of the Company/Firm:

Name of Person(s) Representing the Company/ Firm:

Mame of Person Ilﬂlplﬂll Email-TTis) Tel. Nos. (Mo )& Fax Nos.

Company/Firm Contacts:

Contact Person(s) Correspondence Email-ID{(s) Tel. Nos. (Mo.)& Fax Nos,

Auddress

Queryiies) / Clarification(s) Sought:

Sr.No. | Bid Page | Bid Clause | Existing Clanse Details Query/ Snggestion/
No. No. Clarification sought
1.
; .
1
3.
L |
DNote:-
1. Quenes must be stnctly submitted only in the above prescribed format { XLS XLSX/ .DOC/ DOCX)

in virus-free file. Quenes not submitted in the prescribed format will not be considered responded at all
by the Procurement Enfity.

Prospective bidder may, in writing, seek clarifications from the procuring entity in respect of the
bidding document. Such clarifications/queries shall be emailed to ceo gujaratiecigov.in, ddict-
rilfivgujarat. gov.in and dgmapp-gil@gujarar govin and not 10 be uploaded on the nProcure website. In

case the soft copy of the dualy flled in Pre-Bid guery format is aploaded on the nProcore website,

then it would not be entertained and processed.

The Bidders can submit their queries on or before the scheduled last date after Pre-Bid Meeting to be
held along with soficopy. which can be emailed 0 ceo_pujarat@eci gov.in, ddicl-mliaoujarar gov.in
and demapp-gilfenjarat gov in with & subject line of “PBRQ for Short-listing for Personalized PVC
EPICs™.
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ANNEXURE-I: BIDDER'S AUTHORIZATION CERTIFICATE fto be filled by the bidder]
iTo be given on the letterhead of the Manufacturer)

Ta,

Joint Chief Electoral Officer

Office of the Chief Electoral Officer,
Block Ma. 7. 2nd Floor,

New Sachivalava,
Gandhinagar-382010.

Bef:  NIB No. date:

WHEREAS

We, who are "manufacnurers and security printer” of

having factory(ies) at_

do hereby authorise { Name)
(Coniac Mubers) Mobile
Fax Email

to submit a Bid in relation to the Invitation for Bids indicated above, the purpose of which is 1o
provide the following Goods, mamifactured by us and to subsequently negotiate and sign the
Contract:

"Short-listing of Print Service Provider for sepply of Personalized PVC EPICs with

security features”

We herebv extend our full guarantee’wamanty in accordance with Clauses piven in bid
document/conditions of contract. with respect to the Goods offered by the abowve firm in reply to

this Invitation for Bids.

Thanking vou,

Mame of the Bidder; - Verified Signanire;
Authorised Signatory; - Mame;

Seal of the Organization; - Pozition:
{Includes complete address)
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ANMNEXURE-3: SELF-DECLARATION [Declara

Ta,

Joint Chiel Electoral Officer
Office of the Chief Electoral Officer,
Block No. 7, 2nd Floor,

New Sachivalaya,
Gandhinagar-382010.

Declaration by Successful Bidder

In relation to my/our bid submitted for “Supply of Personalized PVC EPIC cards with security features”
conforming to  specifications in Bid & ECT standards in response to the WNIB Ref WNo.

dated g5 an Owner' Partner’ Darector’ Auth. Signatory
af . I' We hereby declare that; -

a) We are eligible and possess the necessary professional, technical, financial and managerial resources
and competence reguirad by the Bidding Document issied by the Procuring Entiry:

b} We have fulfilled my/ our obligation to pay such of the taxes payable to the Union and the State
Government or any local authority as specified in the Bidding Document;

¢} We are not insolvent in receivership, bankmspt or being wound up, not have mvour affairs
administered by a& court or a judicial officer, not have its business activities suspended and not the
subject of legal proceedings for any of the foregoing reasons;

d} We do not have, and our directors and officers not have been convicted of any criminal offence related
to their professiomal conduct or the making of false statements of misrepresentations as o their
qualifications [0 enter mto a procurément contract within a period of three years preceding the
commencement of the procurement process, of nol have been otherwise disqualified pursnant o
debarment proceedmgs:

e) We do not have a conflict of interest as specified in the Financial Rules and Guidelines of the State of
Gujarar and this hidding document which marerially affects the fair competition.

fi  We are having an unblemished record and is not declared ineligible for cosmupr & frandulent peactices
either indefinitely or for a particular period of time by any State’ Central government/ PSU/ UT.

g) We do not have any previons transgressions with any entity in India or any other country during the last
three vears

h} We do not have any debarment or black-listed by any othér procuring entity

) We have complied and shall continue o comply with the Code of Integrity as specified in the Financial
Rutes and Guidelines of the state of Gujarat and this Bidding Document, till completion of all our
obligations under the Contract will not sublet the contract (T awarded fo us.

k) We agree 1o extend the validity of the bid submutied on the commmunication of the PE.
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1)

al

a]

)

a)

We have not modified, changed etc. any word/line/'para‘text mentioned in the bid downloaded from
the website(s) as mentioned in the bid; otherwise, we know that our bid shall be cancelled and
rejected if the submitted bid has a deviation of word/line/ parafext from the original bad.

We agree 1o submit appropriate Performance Security within the nime penod specified in the ldding
document; otherwise, we know that Procuring Entity has full nghts to reject our bid and also agree to
extend the bid validity period, if any, and extend the contract period unconditionally.

We have submitted only one bid.

We give our in-principle consent to be short-listed subject to mutual agreement. We also agree that
there would be up to 2 shor-listed successful bidders.

During the contract period, we will collect onlv those EPIC data of electors by some mutally agreed
mechanism (CEQDED and ws) which are required to personalize the PVC EPIC: otherwise
immediately for exira data‘incomplete data will bring this into the knowledge of CEQ/DEOSs to rectify.

Atter personalisation at our manmufacturing site, we shall retarn the personalized PVC EPIC as
mentiongd in the NIB, along with data ro the concerned DEO and get a receipl.

We understand the IPR of the EPIC data given for personalization by us lies with vour depariment or
ECT and will hereby undertake that the given data shall not be copied in any form, not shown/given to
any entity, not retained in any form, oot wsed for the purpose other than the purpose mentioned in the
bid etc, The data shall be erased entively once the mamer of the ot of supply is materialized/settled,

If this declaration is found to be incomrect then without prejudice to any other action that may be
taken as per the provisions of the applicable Act and Rules thereto prescribed by Govi of Gujarat,
myy/our security may be forfeited in full and our bid, to the extent accepted. may be cancelled.

Thanking vou,

Name of the Biudder
Authorised Signatory; -

Seal of the Bidding Organization:
- Dhate: Place:
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Joint Chief Electoral Officer
Office of the Cluef Electoral Officer,
Block Mo, 7, 2nd Floor,

New Sachivalaya,
Gandhinagar-382010.

CERTIFICATE

This is to cetify that, the specifications of “Personalized PVC EPICs wath security
features” which I’ We have mentioned m the Technical bid, and which I We shall supply if
[ We am’ are awarded with the work, are in conformity with the mimimum specifications of
the commaodity mentioned in the bidding document and that there are no deviations of any
kind from the required specifications.

Also, I we have thoroughly read the bidding docoment Financial Rules and Guidelines of the
State of Gujarat issued and by signing this certificate, we hereby submit our token of
unconditional acceptance to all the terms & conditions of the bidding document without any
deviations.

I* We also certify that the price I we have gquoted is inclusive of all the cost factors involved
in “Supply of Personalized PV C EPICs with security features”, as mentioned in the NIB, to
meet the desired Standards set out 1n the bidding DocumentECL

['We are “PVC Card Manufacture and Secunty Pninter” and declare that Personalized PVC
EPICz supplied shall be conforming to the specifications mentioned in the Bid Document and
o the ECTnorms/guidelines/circulars,

I'We, understand the IPR of the EPIC data given for personalization by us, lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form. not shown/grven to any entity, not retained m any form. not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirelv once the matter
of the lot of supply 15 matenalized /settled.

Thanking you,

MName of the Bidder: -
Authonsed Signatory: -

Seal of the Organization: -

Date:

Place:
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ANNEXURE-5: BILL OF MATERIAL (BOM)

BIDDERS
ESTIMATED ACCEPTANCEOF
g QUANTITY TOBE SUPPLY AS PER
| DESCRIPTION OF ITEM SUPPLIED DURING | T&CMENTIONED
NO. THECONTRACT IN THE BID
PERIOD DOCUMENT
(YESMO)
SHOERTLISTIMNG OF SUPPLIERS UP TO 2 FOR A0 LACS
SUPPLY OF PERSONALIZED PVC ELECTORS' PERSONALIZED
L. PHOTO IDENTITY CARDS (EPICS) with PV EPICS PER.
securily feaures CONFORMING TO ECI
- YEAR (Approx.}

GUIDELINES & COMPLIANCE TO THE BID.
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Form of Bid Securing Declaration

DAate; v [ilsert date (as day, month and yvear)]

Bid Mo i [T mumiber of
hidding process)

Tao

Joint Chief Electoral Officer
Office of the Chief Electoral Officer,
Block No. 7. 2nd Floor,

New Sachivalayva,
Gandhinagar-382010,

We, the undersigned. declare that:

We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration
We accept that we will amtomarically be suspended from being eligible for bidding in any contract with
vou, for the duration of contract starting on [insert date], if we are in breach of our obligation(s) under the
bid conditions, more specifically, if we:

a. withdraw ot modify our Bid after deadline for submission of bids, duting the period of bid validiry
specified in the Bid Data Sheet {hereinafier “the BDS™): or

b. having been notified during the peried of bid validity specified in the BDS about the acceptance of our
Bid by you,
i.  fail or refuse 1o execute the Contract Agreement within the time period specified in the BDS,
i. il or refuse to furnish the performance security, in accordance with the Instructions to Bidders

i hersinafter “the TTB™) within the time period specified in the BDS,
€. Dot accept the correction of anthmetical errors in accordance with the ITB; or
d. breach & provision of the Code of Integrity specified in the State Act and Rules and the ITB.

We understand this Bid-Securing Declaration shall expire if we are not the successful short-listed bidders,
upon the eardier of (i} our receipt of vour notification fo us of the name of the successfill short-listed
bidders: or (i) thirty days after the expiration of our Bid.

Signed: [insert signature of person whose name and capacity are shown]

Name: “insert complete name of person  signing  the Bid-Securing
Declaration] In the capacity of; “imsert legal capacity of persom signing the Bid-Securing
Declaration+ Duly anthorized to sign the bid for and on behalf of:

[imsert complete name and address of the Bidder] Dated on®™** day of ***** 10216 [insert date of

signing]
Corporate Seal [affix corporate seal of the bidder]

Note

Bid Securing Declaranon shall only be dully filled i by the Deparuments of the State Govermment,
Undenakings, Corporations. Autopomous bodies, Registered Societies and Ceoperative Societies which
are owned or controlled or managed by the State Government and Government Underakings of the
Central Government.
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ANNEXURE-T:
Sample of Colour Personalized PVC EPIC {Indicative onlv):

@ b L &

= T RN S B it G malls by v

ZEHOFLMDET

. mp af it ot af
Hlgma: M and Title Hen '

Fitwrs ey o=y v e oot
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Crartw ol Bt / Agi 12,04, 1084 31
A

By i A 1L Yy b, S g,
fapuin, b, s MU

Hisfey- 5 HE e ey
e —Ta T

gy ——

NOTE:

(THE ABOVE IMAGES OF PERSOMALLIZED PVC EPIC IS INDICATIVE ONLY AND NOT TO
SCALE). PERSONALIZED EPIC ON PVC CARDS/SHEETS SHOULD BE CONFORMING TO THE
ECT GUIDELINES AND AS SPECIFIED IN THE BID DOCUMENT STRICTLY.
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section-V-(B)
(Part-B: Financial Bid)

BIDDING FORM NO., 1:

Financial Bid Submission Sheei
Trate;

HIB MNo.;

Ta,

Joint Chiefl Elecioral Officer
Cffice of the Chief Electoral Officer,
Block No. 7. 2nd Floor,

Mew Sachivalaya,

Gandhinagar-382010

We, the undersigned, declare that:

fa)  We have examined and have no reservations to the Bidding Document

(b]  We offer to supply in conformity with the Bidding Document and in sccordance with
the specifications. the delivery schedule and other requirements as specified in the
bid, Schedule of Supply, the Goods and Related Services as specified in bid document;

{c)  The total Price for our Bid is:

id]  We understand that this Bid, iogether with vour writien accepiance thereof inclwded in
vour notification of award. shall constitute a binding contract between us until a

formal contract is prepared and executed,

(el  We give our in-principle consent to be short-listed subject to mutual agreement. We
also agree that there would be up to 2 short-listed successful bidders.

ifl  We understand that you are not bound to accept the lowest evaluated bid or any

other bid that vou may receive.

Niae: Ins
the capacity of;
Signed; Date
Duly authorised to sign the Bid for and on behalf of;
Complete Address
Tel; . Fax: _ E-mail; _



ANNEXURE-8: FINANCIAL BID COVER LETTER FORMAT o be submitied by the hidder on his
Lemer head )

Tao
Joint Chiel Electoral OMfficer
Office of the Chiel Electoral Officer,
Block XNo. 7, 2nd Floor,
New Sachivalaya, Gandhinagar-382010.
Reference: WIB Mo : Diated:
Diear Sir,

We, the undersigned bidder, having read & exnmined in defail the Bidding Document, the receipt of which is hersby
duly acknowledged, I we, the undemsigned, offer fo supply’ work a5 mentioned in the Scope of the work, Bill of
Marerial, Technical specifications, Service Level Standards & in conformity with the said bidding docomeet for the
SANNE.

1. 1/ We undertake that the prices are in conformaty with the specifications prescribed, The quote’ price are

inclnsive of all costs likely to be incurred for executing this work. The prices are inchssive of all types of govt

taxesduties as meationed i the financial bid {BoQ).

I/ We wsdertake, if our bad is accepred, o deliver the goods i accosdance with the delivery schedule specified

i the schadule of reguirements.

3, IV We hereby declare that in case the contract is awarded 1o ws, we shall submit the contract performance
security as preseribed in the bidding decnment,

4. I/ We agree to abide by this bid for a period of 180 days sfter the last date fized for bid submission, and it
alall permain binding upon w2 and may be accepted at any tiise before the expiry of tat period.

5. Until a formal contract i prepared and executed, thiz bid, together wuth your witten acceptance thereof and
vour nefification of nward shall constitutz 2 binding contract between us

. I’ We hereby declare that our bid iz made in good fabith, withowt collusion dr fravd, and the mfoenstion
contained in the bid is troe and correct to the best of our knowledge and belief,

7. We understand that vou ares not bound o accept the lowsst or amy bid you may receive

8, We give our in-principle consent to be shori-listed subject to muteally agree. We also agree that there would be
op o 2 short-listed successful bidders. The rate quoted is applicable for all the distrects of the State of Guarst
9. I''We will not sublet the contract if awarded to us.

10 1" We have pot modified, changed ete. aoy word line'parmftent mentioned in the bid downloaded frons tlee
wibaiteis) as memioned in the bid: otheroise, we know that our bid shall be cancelled and rejecrad if the
gubimitted bid has a deviation of woad line' para‘test from the eciginal bid.

11. ¥ We, duning the contract period, will collect only those EPIC datn of elestors by some munsally agreed
michanism which are required to persopalize the PVC EPICs othernase, immediniely we will brang thiz ixto the
knoadedge of CECQVIYECQs for extra data/incomplete data, to rectify.

12, I! We, afies personalisation at our inaimfacniring site, shall cemurn the pessoaalized EPIC on PYC cands aloag
with data to the concemed DEC and gat o receipd.

13, I' We would be responsible to all the DEOs and other authorities of the concermed area, as per bid terms &
condiftton menfioned berein,

14. We understand the IPR. of the EPIC data given for personalization by us lies with your department or ECT and
will besely wndertske that the given data shall wot be copied in any form nof showa'given to any entity, ot
retained in any form, oot used for the purpose other than the purpose nsenticaed i the bid ete. The data slall be
epaged satirely ones the matter of the soit of upply @ matesialized’settled.

13, We undertake the acoountability of secariny of data, Holograns being provided by the depariment, and EPIC
cards being printed

(B ]
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We agree to all the terms & conditions as mentioned in the bidding document and submir that we have not submitted ary
devigtions o this regard We lave subsurtied caly solution'goods based propo

sals and wederstand  that fn case of
LIRS R KL S R RN AR o SR E30 LD PE|SCT OIF DO DO T I et LRl 1 L L R | R LR
Drate;
Sigmature of Authorized Signatony:
Man!
Dresignation:

Bid for "Supylbr of PYC EPICY™
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ANNEXURE-: FINANCIAL BID (BoQ)
inancial Bid F
(Short-listing of Manufacturer and Supplier of PVC Personalized Electors Photo Identity

Cards (EPIC) with security features conforming to ECI guidelines/ standards and
specification in bid document.)

Applicable | Twial Cost
Name & Uit ::::lﬁ?:;ﬁ: Taxason | Applicable | inINR
5. Description of Unit Esti. Ciost in includes all bevies ﬂ-l:ll' (Tax  Tax in INR | {inclusive
No. Dtes Oty. INR & nilr thckdatal Mame & on Total all taxes,
Per charges, il amy) R Cost charges,
' : Tax) levies ete,}
Vear,
A B [ (1] E F G H 1
1 | Priting & Supply off Per .q.:ﬁ:;nmu
Persomalized Colour | card o
PV Elector's Photo
Idensity Cards tApprax ]
(EPTC) with hugh
security Hologram
{ Izt stavped)
supplied by the
designated vendor
2 Welcome Letter One | 21.00.000
and Yoter's Pledge nmits
{Back to back) Ad tARpraT)
SIZE
i | Voter Guide (Back Z1.00,000
1o back) e
33em*.Semi2 Lppro)
page}
l&em* @ 5em( |
Page}
12 pages |back 1o
back) Beoklet
4 Emvelope 4000, 0
desenibed as IS
"EFIC Kit™ o be LAPPIOK. )
delrverad io
respective District
Elzction Officers
{DEG) wath other
sacurity features as
per ECT guidelines
Joral !
Total Amount in figures |
Total Amount in words

#  All faxes are extra as applicable at the time of invoicing,

& The grand votal of (coluns “F*) will be considered for final evaluatbon.

= Bidders submitting iheir Bids electronbeally shall follow the elecivonic Bid submisslon procedure as specified
on the State e-Frocorement Portal hitps Svovwow gl nprocore,com. Bidders should not fill any information
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im the above format and sabmit physically otherwise the bid shall be treated as monresponsive. Bidder
should sabmit their financial bid oaline on oProcure webhsitePortal opby. Up ta 2 bhidders will be
short-listed on the lowest rate.



Anpezure-10;: PERFORMANCE SECURITY DECLARATION

Form  of Performance  Security
Drate: Declavation  Jinsert dafte (as day,

maonth and vear)]

Contrect Name and No_: finsert mame and oumber of Contract]

Ta,

Joint Chief Electoral Officer

Office of the Chief Electoral Officer,
Block MNa. 7. 2nd Floor,

New Sachivalaya, Gandhmagar-382010).

We, the undersigned. declare that:

We understand that, according to vour conditions, the Contract must be supported by a Performance
Security Declaration as a glmranlee 0 ensure fqu'lImem n-l our all perﬁ::maul:e ubllgatmns under rI1E
Contract for " ] } [

Cards (PVC EPIE‘E[ ;

We sccept that we will automatically be suspended from being eligible for bidding in any contract with you
for the period of time of ... [Frocuring Entity to indicate here the period of time for which the
Procuving Epfity will declare a Bidder incligible to be awarded a Confract if the performance
Security Declaration is to be executed] starting on the date that we receive a notification from
you, the [Designation of the Procuring Entity] that our Perfformance Security Declaration 15 executed, if
we are in breach of any of our performance obligation under the conditions of the Contract.

We understand this Performance Security Declaration shall expire after 60 davs of completion of our ail
obligations under the Contract incleding Defect Liability, warranty’ Guarantee, operation, maintenance,
ete, in accordance with the conditions of the Contract.

Signed: [insert signature of person whose name and capacity are shown]|
In the capacity of: [insert legal capaciiy of person signing the Performance Securliy
Declaraton] Mame: [insert complete name of persen sgning the Declavation)

Druly authorized to sign the Contract for and on behalf of:

[insert complete name and address of the Bidder] Dated on——+———— [insert date of signing]
Corporate Seal

Sode;

Perfonmance Security Declaration shall only be dully filled in by the Departments of the State Government,
Undertakings, Corporations, Awtonomons bodies, Registerad Societies and Cooperative Socieries which are
owned or controlled or managed by the State Government and Government Undertakings of the Central
Goveritinent.
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ANNEXTURE-11: DRAFT AGREEMENT OF CONTRACT FORMAT
{to be mumally signed by selected bidder and procuring entity|

(This Agreement sha

An agreement made this day of between

(hereinafier called "the Security printer and Supplier” *here means short-listed printer and supplier+ ).
which expression shall, where the conext so admits, be deemed o include his heirs successors,
executors and administrators of the one

part and Chief Electoral Officer, Gujarat (heremnafier called “the Procuring Entity”) on behalf of the all
DEOs (Collectors), all Districts of state of Gujarat (after execution of this agreement all the DEOs of the
State shall be performing all jobs/grievance redressal’activities etc. for this Bid during contract period).
which expression shall, where the context so admifs, be desmed o include his swecessors in office and
assigns) of the other part.

WHEREAS the Procuring Entity invited Bids for cemain  Goods and  Related

Services, vizZ, amd has accepred a Bid by the Supplier
for the supply of those Goods and  Relared  Services for the  swm
of

famount in figures and words) (herein

after “the Contract Price™).

MOW THIS AGREEMENT WITHWESSES AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings s are respectively assigned
to them in the Contract refermed fo,

2. The bid document issued vide even no. darted and work order no,  dated shall
be deemed to form and be read and construed as part of this Agreement.

3.1The contract period is for 3vears. can be extended to maximum 5 years with mutual consent. (Initially
contract will be made for first 3vears and renewed for 2 more years upon mumal consent).

3.2 The period of conuact may alse be reduced or contract can be terminated on the basis of decision of
CEOQ. Gujarat.

4. In consideration of the payments to be made by the Procuring Enfity to the Supplier as indicated in
this Agreement, the Supplier hereby covenants with the Procuning Entity to provide the Goods and
Related Services and to remedy defects therein in conformity in all respects with the provisions of

the Contract
5. The timelines for the prescribed Scope of Work, requirement of setvices and deplovment of
technical resources shall be effected from the date of work order ie. and completed

by supplier within the period as specified in the bid document.

6. In case of extension in the delivery and’ or installation period’ completion period with hquidated
damages, the recovery shall be made on the basis of following percentages of valuae of stores/
works which supplier has failed 1o supply install’ complete: -

a)  Delav up 1o one fourth period of the prescribed delivery period, successful installation{  2.5%
&

Delay excesding one fourth but not exceeding half of the prescribed delivery period,
b} successful 30

installation & commpletion of work.

¢l Delay exceeding half but not exceeding three fourth of the prescribed delivery 7.5%
period,

d}  Delav exceeding three fourth of the prescmbed delivery pemod, successful [ 0,020
mstallation & completion of work.




MNote;

i. Fraction of a day in reckoning period of delay in supplies’ mainfenance services
shall be elimmated if it is less than half a dav.

ii.  The maximmim amoust of agreed loquidated damages shall be 10%.

fil. If supplier requires &n extension of time in completion of conmactual supply on
account of occurrence of any hindrances. he shall apply in writing o the authority which
had placed the work order, for the same immediately on occurrence of the hindrance but
not after the stipalated date of completion of supply.

iv. Delivery period may be extended with or witheut liguidated damages if the delay in the
supply of goods in on account of hindrances bevond the control of supplier.

&, The (Financial Rules and Guidelines of the State of Gujarat) prommlgated, their amendments

7

issued by the Stae Government shall also be the part of this Contract Agresmedr.

We, understand the PR of the EPIC data given for persosalization by ws, lies with wour
deparmient o ECH and will lereby undertake thar the given data shall not be copied i any form,
mol shown/given e any entify, ool refained in any form. oo vsed for the purposed other than the
purpose mentoned in the bad erc, The data shall be erased entirely once the matmer of the kot of
supply iz materializedsemled,

. All disputes ansing out of this agreement and all questions relating to the interpretation of

this agreement shall be decided as per the procedure mentioned in the RFP document.

. The CEO concemned hereby covenants to pay the Supplier in consideration of the provision of

the Goods and Related Services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the Contract at the times and
in the manner prescnibed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of the Central and the State Govemnment on the day, month and year
first mentioned herein before,

Signed By: Signed By:

i _ i)

Designation:. Designarion:

Company: Office of the Chief Electoral Officer, Gujarat
In the presence of: I the presence of:

{) 0

Designation: Designation:

Company- Office of the Chief Electoral Officer. Gujarat
i} ()

Designation: Diesignation:

Hompany: Office of the Chief Electoral Officer, Gujarat
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ANNEXURE -12

FORM OF PERFORMANCE SECURITY BANK GUARANTEE

{To be Stamped in accordance with Stamp Act)
The pou-judicial stamp paper should be in the pame of isswing Banlk

] 1 P Bank Guarantee
P s S s Date....c.ccivimmranernnnaannn 3

To

Chief Electoral Officer

Office of the Chiefl Electoral Officer,

Block MNo. 7, Znd Floor,

MNew Sachivalaya,

Gandhinagar-382010

Dear Sirs,

L]

In consideration of the Election Department, Govt. of Gujarat. Chief Electoral Officer
Gujparat (hereinafier referred to as the bud inviting agency and purchaser™ which
expression shall unless repugnant to the context or meaning thereof mclude s
sucoessors, administrators and assigns) having awarded to Mis......ooooveiin,
with its RegisteredHead office at

- (hereinafter referred to as the “Supplier™ which expression
s.}.mll unless repugnant to the context or meaning thereof, mclude itz successors,
admimstrators, executors and assigns), a Contract by i1ssue of Notification of award
NO evevnnniornnn dated
................... and the same having been acknowledged by the Supplier, resulting in a

Contract, bearing No. . o dated. . covaloed k.o 0T o vivaiinie {scope of
Contract) and the Euppher hm ng agrea:l to prtmde a Cmtmct Performance Guarantee
for the faithful performance of the entire Contract not exceeding Bs ....oooovcvvviieene (in
words & figures).

B R e iName & Address of Bank Branch) having its Head
office at ..........p.0000000ue.. (hereinafter referred to as the ,.Bank”, which

expression shall, unless repugnant to the context or meaning thereof, include 1ts
successors, administrators, executors and assigns) do hereby guarantee and undertake
to pay the amounts due and payable under thiz gwarantee without any demur,
reservation, context, recourse or protest and/or without any reference to the Supplier
merely on a demand from the Purchaser stating that the amount claimed 15 due by way
of loss or damage cavsed fo or would be caused to or suffered by the Purchaser by
reason of breach by the said Supplieris) of any of the terms or conditions contaned
m the smd Agreement or by reason of the Supplieris)” failure to perform the said
Agresment. Any such demand made on the Bank shall be conclusive and binding not
withstanding any difference between the Purchaser and the Supplier or any dispute
pending before any Court, Tribunal, Arbitrator or any other authority. We agres
that the guarantee herein contained shall be irrevocable and shall continue to be
enforceable till the Purchaser discharges this guarantes.
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3. The Purchaser shall have the fullest hiberty without affecting in any way the hability of
the Bank under tlus guarantee, from fime to tme fo extent the tume for
performance of the Contract by the Supplier. The Purchaser shall have the fullest
liberty, without affecting this guarantee, to postpone from time to time the exercise of
any powers vested in them or of any right which they mmght have agamnst the Supplier,
and to exercise the same at any time in any manner, and either to enforce or to
forbear to enforce any covenants, contaned or implied, in the Contract between the
Purchaser and the Suppher or any other course or remedy or secunty available to
the Purchaser. The Bank shall not be released of its obligations under these presents by
any exercise by the Purchaser of its liberty with reference to the matters aforesaid or
any of them or by reason of any other act of omission or commission on the part of
the Purchaser or any other indulgences shown by the Purchaser or by any other matter
or thing whatsoever which under law would, but for this provision have the effect of
relieving the Bank.

4, The Bank also agrees that the Bid Inviting Agency/Purchaser at its option shall be
enfitled to enforce this Guarantee agminst the Bank as a pnncipal debtor, in the
first instance without proceeding against the Supplier and not withstanding any
security or other guarantee the Purchaser may have in relation te the Supplier”s
liabilities.

5. This guarantee will not be discharged due to the change in the constitution of the
Bank or the Supplier(z)Service Provider{s).

6., Notwithstanding anything contained hereinabove;

a. Our liability under this guarantee is restricted to Rs ................. {in words & figures).
b. This Bank Guarantee will be valid up to............c0nr... 3 @04
We are liable to pay the guarantee amount or any part thereof under this Bank
Guarantee only upon service of a written claim or demand by you on or before
In witness whereof the Bank, through its authonized officer, has set its hand and stamp on
- SRR dwirof. ... 2028 ek 0000

WITNESS
"""" (Sigmature)  (Sigmtwe)
......... ﬁamg} [Namﬂ
 (Official Address) (Designation with Bank Starmp)
Arorney as per Power of Amorney No ... Dated ................



ANNEXURE - 13
BANK GUARANTEE FOR BID sSECURITY/EMD

(T be Stampedd in aceordance with Stamp Act)
Thee mon-judicial stamp paper should be bn the name of lssning Bank

TRRE s s einisiin g a Bank Guarantee No.......coccvvveeerieienes

Chief Electoral Officer
Office of the Chief Electoral Officer,
Block No. 7, 2nd Floor,
New Sachivalaya,
Gandhinagar-382010
Dear Sirs,
|. In accordance with Invitation to Bid under your Specification No.........oov.... M3 ....0n
having its Registered/Head Office at (hereinafter called the ,.Bidder™) wish to participate
the said Bid or and wou, as a special favour have agreed to accept an irrevocable and
unconditional Bank Guarantee for an amount of .............. valid upto _........... on behalf
of Bidder in lieu of the Bid deposit required to be made by the Bidder, as a condition
precedent for participation in the said Bid.
CWe the Bank af ...........coceeee {local address) having our Head office at
. guarantee and undertake to pay immediately on demand by
I‘fhlef Electumi Officer, Gujarat, the amount of {in words & figures) without any reservation,
protest, demur and recourse. Any such demand made by said ,,Owner™ shall be concluzive
and binding onus irrespective of any dispute or difference raised by the Bidder.
3, This guarantee will not be discharged due to the change in the copstitution of the Bank or
the SupphiensyService Provider(s)
4, Notwithstanding anything contained hereinabove:

Id

a, Our liability under this guarantee is restricted to Rs ................... (in words &
figures).
b. This Bank Guarantee will be validup to.............; and

c. We are liable to pay the guarantee amount or any part thereof under thus Bank
Guarantee only upon service of a written clam or demand by you on or before
. In witness whereof the Bank, Thruugh its authorised officer, has set its

Iaanda.udstmnpauﬂ.us Loucday of.... L2026, . B | SR
WITNESS
(Sigmamre)  (Signamre)
 Name) O Neme)
 (Offcial Address) (Designation with Back Stamp)
Attorney as per Power of Attorney No ................ Dated ...............



ANNEXLURE 14

List of Documents Submitted

Diate
Bid Mo,
Tao

Joint Chief Electoral Officer

Dffice of the Chiel Electoral Difficer,
Block No. 7, 2nd Floor,

New Sachivalaya,
Gandhinsgar-282010
We, the undersigned, declare that:

The following documents listed herein have been submitted —

Sr. No. Document Type | Fulfilling Clanse | Page No. | Remarks
Nao, {Aftached in the
document |
(Signature)

Authorized Signatory
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SELF DECLARATION (TO BE SUBMITTED PHYSICALLY ALONG WITH EMD & BID

PROCESSING FEES)
AFFIDAVIT
{To be submitted IN ORIGINAL on Non-Judicial Stamp Paper of Rs 100V~ duly attested by First Class
Magistrate! Notary public)
I'We, . Bge years residing at in capacity of
M/s. hereby solemnly affirm that

All General Instructions, General Terms and Conditions, as well as Special Terms & Conditions lad down on all
the pages of the Tender Form. have been read carefully and understood properly by me which are completely
acceptable to me and I agree to abide by the same,

[T We have submined following Certificares I Documents for T.E. as required as per General Terms &
Conditions as well as Special Terms & Conditions of the render

Sr. No, Mame of the Document
|1
5

All the Certificates 1 Permissions 1 Documents [ Permits T Affidavits are valid and current as on date and have nat
been withdrawn I cancelled by the issning authority.

It is clearly and distinetly understood by me that the tender is liable 1o be rejected if on serutiny ar any time. any
of the required Certificates [ Permissions 1 Documents [ Perimits [ Affidavirs is [ are found to be invalid [ wrong 1
incorrect I misleading I fabncated I expired or having any defect,

I/ We further undertake to produce on demand the original Certificate I Permission I Documents I Permuts for
verification at any stage during the processing of the tender as well as at any time asked to produce.

I/ We also understand that failure to produce the documents in "Prescribed Proforma” (wherever applicable) as
well as fadlure to give requisite information in the prescribed Proforma may result in to rejection of the tender.

My 1 Our firm has not been banned 1 debarred 1 black listed at least for three years (excluding the current financial
year) by any Government Department I Stae Government I Government of India [ Board I Corporation |
Government Financial Institution in context to purchase procedure through tender.

I/ We confirm that 1T We have meticulously filled in, checked and verified the enclosed documents I certificates
I permissions I permits I affidavits T information etc. from every aspect and the same are enclosed in order {i.e. in
chronology) in which thev are supposed (o be enclosed. Page numbers areé given on each submitted document.
Important information i each document is "highlighted" with the help of "marker pen™ as required

The above certificates’ documents are enclosed separately and not on the Proforma printed from tender document,

I/ We say and submit that the Permanent Account Number (PAN} given by the Income Tax Depariment
5 . which 15 isswed on the name of [Kindly
mention here gither name of the Propretor (in case of Proprietor Firm) or name of the tendering fim: 1, whichever
15 applicable]

I/ We undersiand that giving wrong information on oath amounis o forgery and perury, and I'We am/are aware
of the consequences thereol In case any information provided by us are found o be false or incorrect, you have
right to reject our bid ar any stage including forfeiture of our EMDPBG/cancel the award of contract. In this
avent, this office reserves the right to take legal action on mefus,
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[/ We have physically signad &stamped all the above documents along with copv of tender documents (page no.
el 0 B

I/ We bhereby confirm that all our quoted items meet or exceed the requirement and are absolutely compliment
with specification mentioned in the bid document.

My I Our Companv has not filed any Wnit Petition, Court matter and there is no court matter filed by Stare
Government and its Board Corporation, is pending against our company.

I/ We hereby commit that we have paid all outstanding amounts of dues I taxes I cess I charges 1 fees with
interest and penalty.

In case of breach of any tender terms and conditions or deviation from bid specification other than already
specified as mentioned above, the decision of the Tender Committes for disqualification will be accepted by us.

Whatever stated above is true and corect 1o the best of my knowledge and belief.

Date; Stamp & Sign of the Tenderer

Place: i Signature and seal of the Motary)
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ANMNEXTURE-15:

By Email
ELECTION COMMISSION OF INDIA

MNIRVACHAN SADANM, ASHOKA ROAD. NEW DELHI -110001

Na, 23EPIC Security2021-ERS Datedt 5% October. 7071

To.

The Chief Electoral Officars of all States/UTs
Subject: VC on 06.10 2021 on new secunty fealures of EPIC - regarding

Madiam/'Sir,

| am girected to refer to the subect cited sbove and to stale thal a Vides
Conference (VC) has been schedyled on 06.10.2021 from 04:00 PM onwards under
ihe chaimmanship of Sh mm Senigr Deputy Election Commissianer, in afder 1o
discuas fhe issue relating 1o EFIC with new securly faatures,
2 You are, therelore, requested o attend the sadd VT on stipulated date and lime
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SPECIFILRETION OF AADHRAD Myl el DNWRLORE AMNE OOMNER JETTER
I3 S HARIE P Card

L Purtimg of fadbaas Mol Cand shall b as por Lie wssif 2ok, ol denig= erd Cleker Cehame ‘rid Cptpil
by JE3A)

2. apeciicatons ol asdhaar PYC Card

Pty imed ChileeidedPyCr + Prtyethylene Dompht hafake Garot (051G
Malenal
fropaecd Layening is menticned in 819 dooomeny
| LEsmiration a
(Dugray) Glassy f 1T dindsming 1
i Sirm ey ) ]
ard CR RS mym o 54 iman 1 7 nim)
. £-- -
Thickrgsg

T microns - 10%)

Cared willl folbyy pxisties color sgrame o) fadiear Letror:
Lelor - Wrhire backpround for normsd Sadlisar )

Light Blue far Hal Azdhoas fresxient in dRE Aroip) 025 wss]| arochae
cakar schemn o decded by LiDA LT I tifdd,

Dezige eyl

Rt IniFicat Ive design proedod in PP, LIDAI may aler the casin, rolar sohans
¥

and favpcut any tine Aefare or dueing the cmeency of the contract,
1

M50 Sharedard CR-A0 type adbwring fa 1504 IEC TE10 /15573 standa e

CIR Bar o with 3000 « text characiors, Wiwewer, u';u.s.l rriay aRer the 2
specificitiot and laynat of the OF sode 2nv time before or dorne the
currency of the contract | !

CR

Louckl foahee

Iersomalization Dlgitai Laser printicg of 600 dpl * GO0 A a1 03 codal, varishie data printing |
i lreduding regional langusage] on bath fdes of the card.

»  Hologram: Hologram sieg [after stamping) : Thrm ¥ 13mm. To an
hot stamped made wp of 19 213 Micron polyestor fm of
. Godd/Siver shade. |
| ﬂ::;:: i s Koo toal ! Texl 42 baedar of #a P'I'u'n‘.‘qgrapli. Ir size 1% A0 35
1 mioof
+  Ghastimage Printing : Resdent Photogragh (Front side)
| = Gultache pattern on the bas= of the card. Design shalf be
i provided by LG |
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1B} ERELOPE

1
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bry LT3 '

3. Bpwcifcabions of orwelope;

[ w0 | am Spectfications I R
B * Seoured, protectod window type For address & trackine |
Barcade visihiby, |
| e *  Window Film — 25 microns with propar stiffness, high tesisile
maalope s : .
1 Wk R strength, excellent optics and pood water hasier Prespertfes
L * ELERZEAcm opon - 10, Txem tlose size
* 100 G5M Mapliths paper
*  Die et with Re maisture glue pastingan flap
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ANNEXURE-16;

By Post/ Email
ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

Nao. 23/I0/2021-ENS Dated: 22% June, 2031

To,
The Chief Electoral Officers of all States/UTs

Subject: - Delivery of EFIC/Replacement EPIC to the electors by Speed Post- reg,

Reference:  [L] Commuission's letter Mo, 2371072002 idated 27022013,
(it} Commission's leter Mo, 22/2/INST/EC]/FUNC/ERD/ER /2014 dated
07.04.2017.

Sir/Madam,

| am directed to refer to the subject cited and Lo state in superseasion of all previous
instructions, the Commission has decided that wenceforth, in all cases, including the
cases of Replacement EPICs, delivery of EPICs/Replacement EPICS to the electors
shall be done only through Speed Post under acknowledgement.

Z Currently, delivery of EPICs by Speed Post is being dune in NCT of Delhi and Tamil
Kadu, The issue of delivery of EPICs by Speed Post has been discussed with Department of
Post and the Department bas agreed to extension of the facility tn all StatesUTs.

e

UNDER SECRETARY



ANNESLURE - 17
By E-Mail’speed Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi — 110 001

o, T ECILE T FUSNCSYEEPIVEMC/ERVELOPE 202 [aded: _Il."ia*.lnhr. 2020
Ta

Chiefl Elecioral DTicers of all StaesTs
S Bhrﬁ-ﬁnlnrlﬂth;m“w,m
Sir Mllnadam.

As you are aware that superintendence, direction and control of preparation of electoral
rolls for elections to the Parliament & State Legislatures are vested in the ECL the
Commission provides for identity card known as Electors Photo Identity Card [EPIC) 1o every
elector with a view to prevent impersonation of electors and facilitate their identification at
the time of polling. Initially the Commission had issued EPIC with llack & white phatograph
& a hologram with certain specifications, Later, the Commission decided to go for a PYC EPIC
with color photogragph,

Further. to build a truly participative democracy by encouraging all sligible citizens 1o voe
and make an nformed decision during the slections, comprehensive SVEEP measures for
vobers” awareness are being taken up o enhance people’s participation in the upeoming
elections. In continuation of these measures, the Commission, during the two-day SVEEP
consuliation workshop held on August 25-26, 2021 lsanched an inidative o reach out to
new voters through a personalized letter when sending out their Voter 1D cards.

As EPIC bs the first formal interaction point of voters with the Commission, in arder to
standardize the experience and give a personalized touch to the EPIC delivery, it is envisaged
& directed that CEOs/DEOs should hand over/deliver/courier this kit to newly registered
electors, which containg 8 personalized letter along with a voter guide and voters pledge.
The open file af the letter and voter guide is shared herewith and it may be noted that this
vater guide is anly for the aswly reglstered electors,

Further, you are directed to translate the contemt suitably in reglonal language. Alsa, kindly
put up a copy of letter for general information on CEO/DEQs visiters display board at an
appropriate lncation.

Yours fahiully

fiCatd-

{JDINT DIRECTOR)
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ANNEXURE - 18
By E-mail/ Speed Post

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

No.23/1D/2021-ERS Dated: 17™ January, 2022
Ta,

The Chicf Electoral CHficems of

il Statew’ LTa.

Subject: Frinting and delivery of EPICs- request for including relation’s name in
Address Sticker-rog.

Reference = (L) Commission's letter No, 23/10/2021-ERS dated 22 June, 2021
(iL) Commission's letter No. 23/1D/2021-ERS dated 175 December, 2021,

Sir/Madam,

| am directed to refer to the subject died and to state that as per the Commission’s
instructioss mentioned above, EPICS are o be delivered through Speed Post only and for
ensuring proper delivery of EPICs, complete address as mentioned by the clector in Form-6
will be printed on EPIC. For casy identification of the voters and streamlining the process of
delivery through Speed Post, the Commission has directed that name of relative will also be
mentioned on the Address sticker, which is affixed on envelope for Speed Post.

Yours sincerely,

UNDER SECRETARY



By EmaiSpeed Post
ELECTION COMMISSION OF INDIA

MIEVACHAN SADAN, ASHOKA ROAD, NEW DELHI -1 10001
Mo 23002 1-ERS Dated 17 Decambar. 7021

To

Toe Chyeel Bierciorsl Offioers of all SiatsaUTs

Subject Modification in the format of EPIC - reganding.

Belwrengag - 1 Comminsan's e Mo, Z30E012-ERE, dated 2703 2011
2 Commingson's etier No. Z3I0VA012-ERE, dated 0408 2013 and
3 Cammission's lefler Mo, Z32020-ERE, dated 0T 08 2020
S adam,

I o direcled io reler io the Commisson's Eers rolered o sbove relelng io
Praparstion/printngissue of EPIC and fo state that in order to print complote address of the
EigCior @8 menfioned by fim in Fam 6 on EPIC, the Commission has directed 1o maks folowing
madficatons in the deteils 1o De printed on the back of EFIG -

i} Part M. ind Pari Hame will fa lengor be prirded.
i nstruchions printed under Node® &t the Sotfom on the Back of EPIC (bath n
Engiiah amd Hndi | regional language) have bean revissd a8 under -
‘() Befors every mlaction, plesse check thal your name esists in cument
wheciural roil
(&) Thia card it nol @ proaf of Age socepl for (ke purposs of slection.”
iy EPIC Number sral siko be prnted on bop kot comer an Be back sde of £

2 A format of modified EFC is enclosed harewith e your information and refenanoe

3 mmnhmmummhﬂﬂmmwm
Kat team. It is Thenelore deacted Ihat printing of EFIC shall now ba done an biank PYC cands
anly theough FRO-het application 10 that & modified entries induding moded metfuchons ang
reflactad on EPICS

Tours fadhfusy

Qi

(RITESH SINGH)

UNDER BECRETARY



ANNEXURE-19

By Spted PostEmail
ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
Mo ZVEP|C Secunty/2021-ERE Daled: 18° January, 2023
To,

The Crief Elecioral Otficers
of all StalesiTs

Subject: New security Features for the Colour PVC EPICs- regarding

SirMadem,

In an effort lo prevent electoral fraud, Elector's Photo Mentity Card (EPIC) was
introducad by the Commission in the year 1883 The wesk of printing and delivaring EPICS has
been awecuiad a1 the level of the CED Office In each Siaie/UT
2 With the passage of time and in view of major advances in technology, The Commissicn
has ceciced that the quality of cards. security festures and other specifications shall be
further impreved. New Security features of EPIC shall be as under -

1. The new PYC EPIC will be horizantal in shape with foliowing size: -

& Cad size.

CR 80 (86mm = S4mm = 0 TAmm) variation permissitie of plus and minus 5%
b Thicknass

T80 microns (plus and minws T0%)

2 Hologram: Hologram sie (after stamping) 16mm x 12mm. To be hot siempad
made up of 18-23 Micran polyesters film of Gold! Silver shade

Micro lext Text as the barder of the Photograph in size 19 1o 25 micran.

Ghost image printing  Elector Protograph (Frant side).

Guillcche patiern on the base of the card (Thee colour guilinche design)

QR Bar code with 3000+ text characiers

| The specifications of the PV EPIC with new security femiures and specfications of the
Hologram which needs to be hot pressed on PYC EPIC are enclosed harewith Annexure = 4
and Anngxyre - 8

4 EPIC shall be suppled wilh prescribed secunty fastures and parsonalization details
primed upen them

m th B B
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] CEOs shall sebect "Coloud PVC Cand manuisctured cum sacurity prnter-with in-house
printing facities on PVC sheet ncorporating securty festures and perscnalization capacity

B EPIC being an important identity card, CEOs shall ensure that only competert cand
prinars as well 8s hologram printers who are curmently supplying Visa Cand or Master Card or
RuPay or RBI or IBA or PYC Asdhaar Card, having (50 27001 ana IS0 8001 certificaies. and
are having requisite instalied capactty to manufacture EPIC Cards (a8 per the requirement of
tha State/LiTs) ame empanelad o the Stafe/UT bevel

7. The halogram manufacturer should aiso be § membér of Authenbcation Soluton
Providers Assaciation (ASPA). inemabonal Heogram Manufacturers Assaciation at (IHMA| IS0
BO0Y cenfications and must be cerfied under Securty Cenification — TUV-ASPA (Formerly
knewn &5 HOMAI) Hologram Security Standards

B Relevant Financial Fuies of the State/UT shall be followed while seleching wendors.

- EPICE will be dalvaned to tha alaciors as per tha directions of the Commission cantainad
in its leter Nos-ZVEPIC Security2021-ERS, dated 061072021 and 23/0R2021-ERS dated
FHOER0Z1. Card Prinder shall have (acility af auto enveloping and will deliver ihe EFICs in the
covers as per the mstructions contained in sbove menboned |etters so that Postal Depanman
eoiild furiher distribole thess 1o ihe concemed eaciom

10 umﬁmnwhmummmwwmwm.m
however, CECs of pod going stetes of Goa Manipur, Pumjal, Uttar Pradesh and Littarakhand
wil be required to switch over 1o new FWVC EFIC within one month of compietion of iections

Y'ours. faithfuly,

iamEma

(RAKESH KUMAR)
BECRETARY

Fage 2 of 7



Annexurg - A
SPECIFICATIONS OF CARD:
8 Coard type:
All ravw cards will b printed on @ PVC sheet with o coloured photogragh, Material Poly
Vinyl Chigride, GlossyMat finishing [PVC)+ Polyethene Terephthakate Giyeol (PETG).

Eropoged lavering of EFIC card

LTt Ureariny 50 Mbkcrun Tep and Botom

2.6e Virfable Duta Prist leper (LASER Printg 600 9] mnd Above]
8,51 FVE Laywr 180 Slicrun Top wnsd Bottn

41 Pl Middlsr Lays 388 Micgun

b Card sige
GR B0 [B6mm & S4mm x 0. TEmm) varaton permessibbe of plus and mines 5%
e Thickniss:

760 mi:rm:u &~ 10%a)
d  Lamingtion (Overlay)
GHoasy/Mai Fnéshing

Indicative design as provided by ECL The Eeclion Commission may aler the dasign,
tolowr schama and Byoul &t any ime.

150 Stangard.
CR-B0 type adnaring to ISCVIES 7810 110373 standards

Hologram hot stamping

1 The gxnct number of holograms recaived in the reel from hologram manufaciurer must be
docuinented by the card prinder as a secure documant,

2 Card printer shall get requinéd lesis ol holograms conducied befora sismping (o card
prinie.

1. Resal tint of "Elaciion Commssion of India” in bilingusl, e, English & Hind

2 The Matonal Embiem i prnded on the upper lefi-hand comer, and the Electon
Commiasion of lndia kago & printed n colour on s upped righl-hsnd cormer.

3. Porsonairation.-

Pag=Baf 7



s Fabes smam :
g Election Commision of India %‘

b 2. ALl WS Ot WY Clectye Phals ksnily Cerd

ZBIOKLMSST . oot e Al

Mame: Anita Kuman Chauhan

oo e ey g
. Father's Meme: Satish Kumar Chavhan

81/ Gender. wt / Femaie

ot iR ) arg 35

Date of Birth / Age: 12/D4/ 1984 |
=
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b Todovwad,

* The Digtal CartiicaloM5M required lor data encryplion will be procured by the Card
Prinder and public key 10 be shared with CED.

= Sorting ol dsta - TCollaing and soring =oftwars, card irecking Pumber mic®
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To manutaciure & supply Security Holographic Hot stamping Foil |GoldSiver Foil) far
EPIC PVC Cards 83 per the holographic leatires prescibed by Electon Commission ol Indis
(ECI. The beddar shall NOT cuiscurce bologram master work (or any other inlermadiale
process) b any oiher onganizabion, snd musi have complote in-house infrasiruchiee io

manulaciure EPIC hologram as per the spechications a3 mantioned below,

BNo. | Asa L. —— |
Holographic | indicative ist of high securty ant-courteriesting holographic
Faaluas e

Creprt:

« Mofion Effects

e Muli-channsal Effects

s  True Color Eflects

e (Gradien! Effecis
Covart:

o Micro Security Fealunos

o CLA based Effecs
Foremmic:

| * ManoSecurtyFeatures

2 Hologram Hologram size (before stamping) 20mm x 15mm
Sizo Job size or die sizelafer stamping) 16mm x 12mm

3 Hologram The secunly hologram must be suitable ko hol stamping on EPIC
Typd eard,

4, Fiim Typa Vacuurm matakized, 19 o 23 micron palyesier B ol Séeer and

Gaold] shads to be used,

5 Adhesive Thermo Plasiic based aghasive o be used

[ Hologram 1o be used

. UOKE — g

[ HNumixring Each hologram has 0 be serally numbensd o ensure proper

accountabiity ¢f the holographic hol stamping Toil | must
not vanish by rubbing fingers upon i£). Numbering may be on the
halographic hot stamping foil over the halographic design of on the
ﬂﬁm wpon hot stamping i must el ged ransiared on bo

PageBaf?




= Tha diagrammatic represantation of the ECI hologram,

-~

.

1

>

To ensure that the hot stamped hologram is durabie each order defivery should be
accampanied by a “quably test repart fram 3 Gove. Lab” based on the following tests: -

A) Chemical:
5.No. [ Agent Total Time Concentration
1_| Pelrol 5 mminydes Pure
2 | Diessl 5 minutes Pure
3| Hat water (65°C) 30 mnutes Pure
4 | Normal Soap Water | 1 hour 58
Physical Checks:
S.No.| Agent Tesi Procedure
1 | image Quaity Chock visualy for the Brightness, visible defecis/spors.
2 | Flakes The siamped rmage should be free from fskes along the
sidas ol the hot stampeng areg.
3 | Smudge Test Brighly rub ihe image with your finger about 10 10 12
Times & chach visually lor any deterioration to the mage
4 | Tape Test Apply 3 810 Scotch tepe (Magic Tape), on the sample &
pull i abeuptly in 8 Single jerk at 25"angle o check visualy
for any residug on the Tape. The sample should withgtand
Tape Test wihoul peal-off,
Effect of Humidgity Esposing the card o 27°C M 85% RH for 18 hrs in &
Humidity Chasmiber
Effect after exposanyg | Expose the card 10 50°C & BO"% FH for 18 hows in o
the card to 50°C & | humsdity chamiber & check visually for afy deterioration 1o
B0% AH for 18 hours | the i ahar the surface wih lissue .
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