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fag g&ar/Bid Number: GEM/2026/B/7802581
fedich /Dated: 24-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-08-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-08-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Science And Technology Department Gujarat

IS H AFA/Organisation Name

Gujarat Informatics Limited (gil)

PRIt 1 ATAA/Office Name

Western Zone

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1.gil.gj@gembuyer.in
Buyer Email id: buyconl2.gilg.gj@gembuyer.in

Pl AET/Total Quantity

658

a&g 4ol /Iltem Category

Interactive Panels with CPU (Q2) , Video Conferencing
Camera / Web Camera (V2) (Q2)

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),0OEM
Authorization Certificate,Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e aftha fFar/Bid to RA enabled | Yes
Rt el Maaar A=#/RA Qualification Rule | H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid Two Packet Bid

wgfAE Scurg Aofi/Primary product category Video Conferencing Camera / Web Camera (V2)

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

adreTor 3maRas (Yag Aderor arfeor /&3 & @
qd USiihd TSifAdT gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
TsaIsery da/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 400000

$diish faaoT /ePBG Detail
Tsarseldl da/Advisory Bank State Bank of India
sUidelr ufaeia (% )/ePBG Percentage(%) 5.00
Suidirs fr 3marges 3afd (AE) /Duration of ePBG 86
required (Months).

(a). smzﬁrmeamaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmmasﬁwﬁg$wa%wﬁammcrrgg?raﬂﬁ% THUHS
BSIR & I Bad aEg3HT & fow T qar3ft & T Tar gerar SuAS ¥ G F A &1 cArarRAT A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHASY AR HUIG STATAd T, T TE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be
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in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa Ty aremedf & uet 3 @ TrfRw] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Gujarat Informatics Limited (GIL), Gandhinagar

(--)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

THTEs @l TAdi/MSE Purchase Preference

THATHS Wi aiIdl/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i
ii.
iii.
iv.
V.

Interactive Panels With CPU ( 285 pieces )

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-MIl and H-1 is eligible Mll and H-1 price is coming within price band of 20% of Non-MlIl L-1

Bis Required Yes

daeidht RPN /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UplTaiDSUazAAIKPzMfHU0lc1EDyKbZZ0QJ0t89d4Xg

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

DISPLAY

Display Type

Anti-Glare LCD with Edge-lit LED, Anti-Glare LCD with
Direct-lit LED

Minimum Contrast Ratio

1000:1,1100:1,1200:1,1300:1, 1400:1, 1500:
1,1600:1,1700:1,1800:1,1900:1,2000:1O0r
higher

Minimum Display Panel
Size, Diagonal (in Inches)

55, 65, 75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

WXGA - 1280 x 720, WXGA - 1280 x 800, WXGA+ -
1440 x 900, HD+ - 1600 x 900, WSXGA+ - 1680 x
1050, FHD - 1920 x 1080, WUXGA - 1920 x 1200, QHD
- 2560 x 1440, WQXGA - 2560 x 1600, 4K UHD - 3840
x 2160 Or higher

Display Brightness (in Nits)

350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

30000, 40000, 50000 Or higher

TOUCH SCREEN

Touch Interface

Touch sensitive, Pen Driven, Touch Sensitive as well
as Pen Driven

Touch Technology

Infrared (IR), Capacitive, Surface Acoustic Wave
(SAW), Resistive, Optical

Number of Touch Points (in
Number)

1,5, 10, 20, 40 Or higher

Additional Softwares

Device Management Software, NA

On Site Warranty Support
(in Years)

1, 2, 3 Or higher

CPU

Type of CPU

Inbuilt CPU without Slot Provision for Open pluggable
Specification (OPS), Inbuilt CPU with Slot Provision for
Open pluggable Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory (in GB)

4, 8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Provision of Slot for Open Yes, No
pluggable Specification
(OPS)

OPTIONAL ITEM Open pluggable Yes, No

Specification (OPS)
included in scope of supply

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

PORTS

Number of Input HDMI
Ports

1, 2, 3, 4 Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Output HDMI
Ports

0, 1 Or higher

In-built Speakers

Yes, No Speaker

Mounting

Wall Mount, Floor Mount, Mobile Floor Mount

CONNECTIVITY

Availability of Bluetooth
Connectivity

Yes. Inbuilt, Yes. External, No Bluetooth

Bluetooth Version

No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt, No Wifi

Wi-Fi Connectivity

No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or
Stylus Each Panel

0, 1, 2 Or higher

Additional HDMI Cable

0,1,2

Additional Specification Parameters - Interactive Panels With CPU ( 285 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Please refer to the

specifications in the ATC

Please refer to the specifications in the ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
382010,Block no. 2, 2nd Floor,
1 Patel Kirankumar Karmayogi Bhavan, Sector10A, || 285 45
Gandhinagar

Video Conferencing Camera / Web Camera (V2) ( 329 pieces )

deeiid fARPAT /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/QB93wQMpN0RqSlPtWoZvxUKAv-o9-4Mp5Ed4s3-HKtU

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Description/Applicati
on

Genric Description

Web Camera, Video Conferencing Camera

Genric

PTZ Function

No, Yes (e-PTZ) only, Yes (High Precision Motorized-
PTZ) Or higher

Resolution (Maximum) each
camera

HD (1280 x 720 Pixel), Full HD (1920 x 1080 Pixel), 4K
HD (3840 X 2160 Pixel) Or higher

Zoom Range Optical
(Maximum)

2X, 3X, 4X, 5X, 10X, 12X, 16X, 20X, 22X, 30X, NA Or
higher

Field of View (Degree)

45-60, more than 60-75, more than 75-90, more than
90-105, more than 105-120

Warranty / Service

Comprehensive on site
Warranty (Year)

1, 2, 3, 4, 5 Or higher

Additional Specification Parameters - Video Conferencing Camera / Web Camera (V2) ( 329 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Please refer to the

specifications in the ATC

Please refer to the specifications in the ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAfér 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
382010,Block no. 2, 2nd Floor,
1 Patel Kirankumar Karmayogi Bhavan, Sectorl0A, || 329 45
Gandhinagar
Interactive Panels With CPU ( 44 pieces )
Bis Required Yes

deeiid fARRPAT /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

faRI® & arar /Specification
Name

faaRoT/Specification

s & fAT 3maRad AT HeT /Bid Requirement
(Allowed Values)

DISPLAY Display Type

Anti-Glare LCD with Edge-lit LED, Anti-Glare LCD with
Direct-lit LED

6/13



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/BJ8RDOuKG61JN-gXKxOvXxr3XiTJ9_3cB1fLxlx8tzA

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Contrast Ratio

1000:1,1100:1,1200:1,1300:1,1400:1, 1500:
1,1600:1,1700:1,1800:1,1900:1,2000:10r
higher

Minimum Display Panel
Size, Diagonal (in Inches)

75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

WXGA - 1280 x 720, WXGA - 1280 x 800, WXGA+ -
1440 x 900, HD+ - 1600 x 900, WSXGA+ - 1680 x
1050, FHD - 1920 x 1080, WUXGA - 1920 x 1200, QHD
- 2560 x 1440, WQXGA - 2560 x 1600, 4K UHD - 3840
x 2160 Or higher

Display Brightness (in Nits)

350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

30000, 40000, 50000 Or higher

TOUCH SCREEN

Touch Interface

Touch sensitive, Pen Driven, Touch Sensitive as well
as Pen Driven

Touch Technology

Infrared (IR), Capacitive, Surface Acoustic Wave
(SAW), Resistive, Optical

Number of Touch Points (in
Number)

1,5, 10, 20, 40 Or higher

Additional Softwares

Device Management Software, NA

On Site Warranty Support
(in Years)

1, 2, 3 Or higher

CPU

Type of CPU

Inbuilt CPU without Slot Provision for Open pluggable
Specification (OPS), Inbuilt CPU with Slot Provision for
Open pluggable Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory (in GB)

4,8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Provision of Slot for Open Yes, No
pluggable Specification
(OPS)

OPTIONAL ITEM Open pluggable Yes, No

Specification (OPS)
included in scope of supply

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

PORTS

Number of Input HDMI
Ports

1, 2, 3, 4 Or higher

Number of Output HDMI
Ports

0, 1 Or higher
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faur/Specification faff® & a7 /Specification fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
In-built Speakers Yes, No Speaker
Mounting Wall Mount, Floor Mount, Mobile Floor Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt, Yes. External, No Bluetooth
Connectivity
Bluetooth Version No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher
Availibility of Wi-Fi Yes. Inbuilt, No Wifi

Connectivity

Wi-Fi Connectivity No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

ACCESSORIES Number of Electronic Pen or || 0, 1, 2 Or higher
Stylus Each Panel

Additional HDMI Cable 0,1,2

Additional Specification Parameters - Interactive Panels With CPU ( 44 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Please refer to the

specifications in the ATC Please refer to the specifications in the ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
382010,Block no. 2, 2nd Floor,
1 Patel Kirankumar Karmayogi Bhavan, Sectorl0A, || 44 45
Gandhinagar
Buyer added Bid Specific Additional Specification - Drawings
%.4./S.N . _— et o [.a; -
o Document Title Description stieaél/Applicable i.r.o.
' Items
Technical
Specifications . .
1 Technical Specifications Interactive Panels With
View CPU(285)
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9624315/1784872401.pdf

Buyer added Bid Specific Additional Scope of Work

#.9./S.N . . R 9IR & IgER
o. Document Title Description feardl/Applicable i.r.0. ltems
Scope of Work
1 View Scope of Work Interactive Panels With CPU(285)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added

with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing
Camera / Web Camera (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of

Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9624315/1784872417.pdf
https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Legal Entity: The lead bidder partner should be an IT Company registered under the company’
s act, 1956 (or) and should have been in existence for a period of at least one years as on 31st
March, 2025. Copy of Certificate of Incorporation of a Company submit by the bidder.

OEM Turnover: The minimum average annual financial turnover of the OEM during the last thre
e years, ending on 31st March of the previous financial year, should be Rs. 100 Cr (2022-23 &
2023-24 & 2024-25) in the bid document. Documentary evidence in the form of certified Audit
ed Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Ac
countant indicating the turnover details with UDIN Number for the relevant period shall be up
loaded with the bid.

OEM Experience: The OEM must have supplied same or similar product of Rs. 50 Cr of order val
ue during the last 3 years before the bid opening date.

Bidder Turnover: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be Rs. 40 Cr in the bi
d document. Documentary evidence in the form of certified Audited Balance Sheets of relevan
t periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turno
ver details with UDIN Number for the relevant period shall be uploaded with the bid.

Bidder Past Experience: The bidder must have successfully executed/completed at least one si
ngle order of Rs. 16 Cr of estimated bid value or 2 Orders each of Rs. 10 Cr of estimated bid va
lue or 3 Orders e ach of Rs.8 Cr of estimated bid value for similar product / services in last 3 y
ears to any central/ state Government / PSU/ Listed Company.

The Pre-Bid Meeting on 31.07.2026 @ 1500 hrs. at the Conference Room, Gujarat Informatics L
imited (GIL), Block No. 2, 2nd Floor, Karmayogi Bhavan, Sector-10A, Gandhinagar - 382010.

Note: Bidder’s experience, bidder’s turn over criteria will not be considered of GeM bid. Howe
ver, bidder must match eligibility criteria, experience, bidder’s turn over criteria, etc. as per B

uyer Added text based ATC and will be considered for evaluation. EMD should submitted by bi
dder as per GEM.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7802581/CLM0010/SoWVC_127106b2-1459-44e6-8daa1784872499621_buycon12.gilg.gj@gembuyer.in.pdf

for Service Support.
9. Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

10. Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
11. Rate Contract

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
12. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

13. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

14. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Nou s
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8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & [ F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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accordance with the laws.

---ggarg/Thank You---
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