REQUEST FOR PROPOSAL (RFP) For Selection of System Integrator for Design, Operati & Dataset On boarding of Al Sangrah Platform for Directorate of ICT and inagar (Bid no. dated 20.08.2026)
Response to Pre-bid queries
Sr. [Bidding Document Reference [Content of RFP requiring Clarification Points of Clarification required Response to Queries
No._|(Clause/Page)
1 |13 Fact Sheet-> Pg. 12-55I. No. 5->Proposal INR 14,00,000/- (INR Fourteen DD OR By 2 Bank in Annexure-15 of RFP) and i pr to MSE bidders in the 'd the General Financial Rules _|As per RFP
|Security/Earnest should be valid for 180 days from the due date of (GFR) provisions.
Money Deposit he RFp
(e}
2 [13Fact Sheet-> Pg. 12->SI. No. 5->Proposal INR 14,00,000/- (INR Fourteen lakhs only) either through DD OR By a Bank Guarantee (as per format attached in Annexure-15 of RFP) and Kindly accept EMD in From of FDR (Fixed Deposit Receipt) also. |As per RFP
|Security/Earnest should be valid for 180 days from the due date of
Money Deposit the AP
(evo)
3 [4.3Performance Bank Guarantee (PBG) -> Pg. 37- [The Successful Bidder shall at his own expense submit to Tender Inviting Authority unconditional, irrevocable and continuing Performance Kindly accept. posit) in form of FDR (Fixed Deposit Receipt) also. |As per RFP
551, No. 4. Bank Guarantee (PBG) from banks, in the format prescribed in Annexure 16, payable on demand, for the due performance and flfiment of the
contract by the Bidder. The proceeds of the PBG shallbe payable to the Tender Inviing Authori for any
of opportunity, time or cost, etc.) resulting from the Supplier's/ comply with tsobligations under the Contract
& [ase2/eeds (Al Models Module — catalog. Tmodels; etadata and [ Toggng, |5 AlSangranonly A model, or el a Uploaded A A5 par P,
version history, 1/CD pipe ploy
larfcation: oy a eps for Al models
5 [Gs62/re 3 /Al Vodels Module — requires the solation to have the abily Tepositories/CI/CD pip o Al models. [The RFP mentions ntegration with cod repositories/CI/CD pipelines for deployment. Does tis mean only CY/CD integration, or should Al Sangrah |As per RFP
actually deploy and run models?
& [c.551/pg 3940 ata st - calable and roctured AT artefaces, [What s the expected rowth over the 5-year Grtasets, models and artefacts? e, type, and growth of
't access, formats, elastic scaling, durability, backup/DR and future expansion. |on participation by Government Departments, data onboarding plans, and
Therefore, fixed storage
|estimates are being provided at this stage.
pidders distibuted, cloud-native, horizontalh
scalable,
\d formats, with labili
lerowth without requiring major architectural changes.
7 [C1.5.5.1- Data Storage Architecture & Data ata Ingestion — El e and What s the maximum indiidual e size expected for dataset/model/artefact uploads? ber, type, and
Ingestion / Pg. 40 resumable uploads, based integr . T d |on participation by Government Departments, data onboarding plans, and
i Therefore, fixed storage
|estimates are being provided at this stage.
Bidders distributed, cloud-native, horizontal
Jabl
d formats, with seaml labil
lerowth without requiring major architectural changes.
8 |Cl.5.5.1&Cl.5.7.1/ Pg. 40, 48-49 [Object Storage and GSDC Support — ible storage or 3 |Will GSDC provide the actual S3-compatible object storage and capacity, or is the bidder expected to provide/procure it? |GSDC will provide
non-GSOC components are bl
9 |Cl.5.6.8/Pg. 44 User, Role, Privilege Management — integration with Digilocker, CitizenSSO, Office SSO, MeriPehchaan, and Parichay. |Will DIT provide sandbox/test cred Is and API access for all the development phase, or must the bidder | Tenderer will share the required details to the successful bidder.
ndependently arrange test access? What ae the expected timelines for obtaining production API credentials?
10 [Cl.5.7.1/Pg. 47 [GSDC Support — hardware and infrastructure for production environment provided based on ‘finalized hardware sizing." |When will the hardware sizing specification template or minimum baseline configuration (CPU, RAM, storage, network) be shared with bidders?  [Tenderer will share the required details to the successful bidder.
lwil 6 itevi validate
11 [Cl.5.8(c)/ Pg. 49 [Performance and Load Testing — system must support a minimum of 1,000 concurrent users with zero-latency degradation. }Wbal is the expected total registered user base, number of datasets/models at go-live, and average dataset file size? Are there defined API | Accordingly, bidders are expected to propose a scalable architecture and
per second) for hand szing assumptions based on the functional scope and future-readly design
dinthe RFP. th
projections, and infrastructure sizing shallbe finaized during the Discovery
and Design phase in consultaton with DST/DIT,
12 |cl5.5(g)/ Pg. 36 [Multi-lingual Support — Gujarati, Hindi, and English Ul; GIGW 3.0 and WCAG 2.1 compliance. [Will DIT provide a government-approved translation APl or NLP engine for Gujarati - or must the o [As per RFP
Cl.5.8.1/Pg. 49 |translation I: Is hi I: v1.0,0ris i
13 [Cl. 5.6.1~ Dataset Repository Module / Pg. 42 Dataset Repository Module — Al Readi d display for ; the methodology and  [Is the Al Readi be calculated platform, or ide the assessment? |As per RFP-
evaluation framework are to be proposed by the Selected Bidder based on industry standards and best practices
14 [Cl. 5.6.1~ Dataset Repository Module / Pg. 42 [ Dataset Repository Module — the Al gy and evaluation Pprope by the Selected Bidder based |What DIT expect for the Al Readi |As per RFP
best practices and submitted to review and approval during the Solution Design phase.
15 [Cl.5.5/Pg.35-36 [System Architecture and Solution Design — final architecture and technology stack subject to DIT review and approval. |What is DIT's committed turnaround time (SLA) for reviewing and approving the proposed architecture, HLD, LLD, and technology stack after |As per RFP
lCL.5.7 / Pg. 46-47 submission? Will provisional approvals be provided ent timelines?
16 [Cl.5.6.1/Pg. 41-42 Dataset Repository Module — federated and real-time dataset access via APIs/data connectors, Is there API gateway or data connector standard that federated access must integrate with? Will DIT provide a list of Details shall be shared to successful bidder as and when such integration is
without physical upload. St (formats, pr ) be supported at go-live, or is this scoped as a post-go-live phase? required.
Development, Testing, Staging UAT, and oud, The DPDP Act, MeitY 3
7 section 5.5(d) g © “ ? (s per REP
ideli d prior approval of the Tenderer” DPDP-¢ liant, DIT-approved cloud provider is acceptable.
] Production hardware nfrastructure will be provided a5 per approved
Picase share the expected timeline for GSDC e of the 6-month archiecture p application. H detalsshall
[Section 5.7 Gspc quired prior hosted |window this process Is expected to begin. be shared to successful bidder by the Tenderer.
19 [Section 5.6.1 (Dataset Repository Module — " or B Sources Tive data [As per RFP.
to help size the integration effort.
Please confirm whether DIT will provide an niial st )
o |Section 5.1/ General Scope Platform intended to host d: de starty d industry tease confirm whe provide a 2l e [As per RFP
is expected to begin only after the pl i
Please confirm whether DIT has any preferred C minim T
2 sections.6.1 “Al Readiness Score methodology and evaluation framework shall be proposed by the Selected Bidder...” tease confirm whether DIT has any preferre minimum [As per RFP
|AlKosh) that the proposed
LI . o Please clarify whether the manpower rates quoted in Table C are fixed for the entire 5-year &M period, or whether an annual escalation [As per AP
mechanism is permissible or expected.
[Section 8.2, Payment Milestones; Annexure 3, Tabl hen the fir since T
73 [Section 82, Payment Milestones; Amnexure 3 Tablel o0 (Table B1-Year 1 cense, 52: quarterly O&M) Please confirm when the first OPEX invoice relative to the CAPEX since Table B [As per RFP
b Vear1 license (CAPEX) from 2nd-year-onwar license and manpower costs (OPEX
2 “The Successful Bidder shall execute | The DPA shall be shared to the successful |Please confirm whether a draft DPA is available b bid submission, [As per RFP, The DPA shall be shared to the successful bidder.
Section 5.82,tem 16 e e
25 (32231 ) Page |Least Cost Selection (LCS) method will be used among technically qualified bidders. The bidder with lowest quote (L1 bidder) will be selected me recommend that QCBS evaluation process to be adopted for evaluation so as it is ensured that Bidder with requisite credentials gets selected  [As per RFP
no26 from the technically qualiied bidders. Jwho willbe able to deliver.
|Al being niche and new weitage to quality will ensure better solutioning.
26 [5.10 Software License Page no 53 |The use of 'internal only' or 'vendt 3 lopme frame ks the If there are pre-e ‘the bidder e used in the solution. For all such components the IPR |As per RFP
discouraged. rights il rest with the bidder, who can licenses for the same.
27 |7.6 Project Implementation Timeline Page no 65  [Capping of Penalties Request for capping of penalties and liquidated damages be capped to 10% of the based |As per RFP
- Penalties shall be capped at 15% of the total contra payments/ payable | quarterly b
26 [7.8SLA n breach of Supply of Manpower Pageno _|7.5.2 The agency is not allowed to replace those resources whose profile has been submitted at the time of Furtherin bid the proposed be dfficult [As per RFP
67 the bidder is not in the bid, then be pre-approved. [Therefore, the q " time of depl
a resource, minimum two months’ time to TENDERER along with panel has to be given to choose the substitution from the panel else penalties
and pro-rata deduction in the quarterly fees will be madie. We encourage the successful bidder to have a preapproved backup of resources for
substitution for each of the positions.
25 (7.8 SLAIn breach of Supply of Manpower Page no |75 3 profie by the ag o igher 3 per PP
67 would be permitted per year) a profile by Pe equal or higher
30 [Annexure 10: Not Terminated, Not Being Insohvent [a.has or Public Institution in Indi or abroad, before the |1 005 of pro itis s per 7P
|or Bankrupt / Page No. 92 completion of respective Contract period for which it has executed the project or in process of execution of such t, it of its poor [ii. The be subj

performance, delay or abandonment of work by it

d contextual to respective project.

ii. .
Hence we request to remove this clause.




31 [46.1 Termination for Default:/ Page No. 38 2 Gefault, the procure the oth , Upon such terms and in_|There should be a cap on services being procured from any other source. [As per RFP
such manner as it o
32 [46.1 Termination for Default: / Page No. 39 In adition to the foregoing remedies, where the default or breach is four of such nature as action, the | This clause s not 2017. We the Gl [As per RFP
[Tender nviting Authority shall have the ight to blackst the Selected Bldder from participating in future tenders, bids, or procurement |GFR from Govt of India h der which  bidder
processes of the Tender
33 [Annexure 9: No Blackiisting / Page No. 91 9.9 Annexure 9: No BlacKlisting [We request to accept this Ietter on a company letterhead. Bidder s bound Stamp Paper does |As per RFP
(To be printed on INR 300/- Stamp Paper) .
Nowad t ] signatory.
32 [0.10 Annexure 10: Not Terminated, Not Being __|9.10 Annexure 10 Not Terminated, Not Being Insolvent or Bankrupt [ We request to accept thisletter on a company letterhead. Bidder is bound Stamp Paper does |As per RFP
insolvent or Bankrupt / Page No. 92 (To be printed on INR 300/- Stamp Paper) increase i .
Nowadays, almost all entral 6 om signatory.
35 [0.17 Annexure 17: Format for Power of Attorney / 100s of RFP: for each RFP is not feasible. [As per RFP
Page No. 104 ther ept PoA in a standard format.
36 [3.23.1 Pre-qualification Criteria S1 17 Page 34| L. PF/ESIC details of all such o euets  remo this point 2 s Pl dta nd 2 pr test PP 6. this s notallowsd [As per RFP
37 [3.23.1 Pre-qualfication Criteria 51 13 Page 33 | The Bidder should submit below document for each Project: [As some of the projects are under NDA, it may not be feasible client[As per RFP
a) land PO / WO / Agreement Copy etc.). Hence -
Copy of the Work order/Purchase Order. 1. Please allow the bidder to submit anonymize project citations.
b 2.pi z signatory / Company v stating detail
(Completion Certificate/Go-Live Certificate issued by the clent. levidence.
)
c)
38 (1.2 Definitions of Terms, p8-11 e beverates ot Pfo A reesur oo emvtes sgrend 1 e Bidder e 10 Deliverables Bespoke developed Products, Platform, infrastructure and services agreed to be delivered by the Bidder in pursuance of|As per RFP
defined more elaborately in the RFP \mp\emenlanon and the Matenance phases and includes all documents elated to the user manual includes related to the user|
[technical manual, design, process and . policies and guidel related, etc.), inter alia|manual, technical manual, design, . pol (such as security  etc) inter]
ayment andforprocessrelaed e, sowrce cod andal s modiication. alia tc, source code of Bespoke developed Product or Platform and allits modif
39 [3. Instructions to bidders (ITB), p16-17 DIT reserves the right to extend the the project on the i this RFP. |55 raserves the right fo_ Both the parties with mutual agreement may extend the contract duration of the project on the mutualy agreed terms|As per RFP
40 [3:5 Earnest Money Deposit (EMD), p18-13 [The EMID may be forfeited: (a] If  Bidder withdraws the proposal or increases the quoted prices after opening of the proposal and during the|The EMD may be forfeited: (a) If a Bidder withdraws the proposal or increases the quoted prices after opening of the proposal and during the|As per RFP
peio ofpraposa valityperiod it extended perig, f any (o) I the cae of a SuccessulBdder,  the Bidde fals o g te Agreement i erid ofproposa vality perio or it estended peiod If any (b) n the case of a Sucessul Bider, f the Bidder fls o sign the Agreement i
accordance with the terms and conditions (including timelines for execution of the Agreement) of this RFP or fais to furnish the b on mutually agreed terms and conditions|
(Guarantee in accordance with the terms and conditions (including timelines for furnishing PBG) of this RFP. (c) If the Bidder is found indulging|or fails to furnish the Bank Guarantee in accordance with the terms and conditions (including timelines for furnishing PBG) of this RFP. (c) If thel
in any corrupt, fraudulent, or other malpractice in respect of the proposal. (d)Ifthe Bidder tries to influence the evaluation process (] I there|Bidder is found indulging in any corrupt, fraudulent, or other malpractice in respect of the proposal. (d) If the Bidder tries to influence the|
s a discrepancy between words and figures quoted by the Bidder and the Bidder does not accept that the amount in words prevails
amount in figure. (f) If the documents information provided by the Bidder uring the proposal process is found to be incorrect, false, ! 0 information provided by the Bidder during the proposal process is found to be incerrect
misleading. false, or misleading.
41 [3.10.3 Commercial Proposal Format, p23-24 o) T Bdders shall quote for he enfr scope of Conrack o an “Gverall esponsIiy” bass such that he fotal cotrac value covers ll () The Biddes shall uote for the Gire Scope Of CoTract on an “overal espanIy” b2 such hat the otal conrac value covers s pr RFP
obligations of the Bidder mentioned in or to be reasonably inferred from the Bidding documents in respect of providing the product the respect of providing the product or services,
(@) shall be firm the validity of the offer and subsequently during the currency of the|
contract and shall not be subject to account, whatsoever. (d) sublect to increase in taxes, duties, levies, change in prices due to change requests, change in prices due to change in minimum wages, change|
in prices due to delay be DIT in performing its obligations on time, The prices/rates quoted shall be firm and final throughout the period of thel
|validity of the offer and subsequently during the currency of the contract and shall not be subiect to any variation/revision/upward modifications,
lon any account, whatsoever.
42 [3.23.1 Pre-qualification Criteria, p32-34 The Bidder should not have any pending proceedings, investigations, or cases against it under the Income- Tax Act, 1961, the Prevention of| The Bidder should not have any pending proceedings, investigations, or cases against it ‘Act; 1963, the Prevention of Money|As per RFP
Money Laundering Act, 2002 (PMLA) o any other sppiabe fnancil crine laws n nd, ncuding but not it to the Prevention of|undering Act, 2002 (PML), o sy athr sppcte financial crm laws i nd nlucing but ot lmited o the revention o Coruption Ac,
ct, 1988, as of subletting in any form is not permitted 1988, 25 of the Bid submission deadline which would effect the provisions of the services by the bidder under this REP
Consortium or subletting in any form is not permitted
43[4 3 Performance ) p3738  [431 Bidder o 431 o bl [As per AP
Performance Bank Guarantee (PBG) from banks, in the format prescribed in Annexure 16, payable on demand, for the due performance and  [Bank Guarantee (PBG) from banks, in the 16, , for the due perf d fulfiment of the
[fulfilment of the contract by the Bidder. The proceeds of the PBG shall Tender It o the for any loss g loss of
P  time or cost, etc.) pplier’s/ o bi der the lopportunity, time or cost, etc.) & from the Supplier's/ p the C the failure
Contract. this Order, tothe bidde
PG)smounting t 5% o the ttal contrac valu  the name o irectorae of (T . ¢ Governance 4.3.4PBG shall be invoked by | 4.3.3 Consequent f this Order, %
the s RFP tothe complete[f thetatlcontrct value nthe name of irectorate of CT & e Governance.
to comply with ) 14.3.4 PBG shallbe invoked by Tender Inviting Authority in the event the Bidder: (a» Fails o perform the responsiiltes and obiigation as st out in
submitted to Author 36The Tender he this RFP to work e ply
there the Bidder under the contract. However, the bidder.
payable on the performance bank guarantee. 437 & toservice the Authority.
reason, Tender Invit 4390 beyond the project schedule d4.3.6 The PBG by Tender upon that there has the
in REP, the pe tee shall by the Bidder scope of work. 431000 |obligations of the Bidder under the contract. H
the order in by the Project Coordinator, Conract 417 I the event of the Bidder being inabl o ervice the contract for whatever reason th reasons irecly and sley attributabl o the bidder,
Completion Ceticatewill b ssued and the PBG will b returned to the Bidder. [Tender Inviting Authority would invoke the PBG.
14.3.9 1 case the project as for the the bidder,
P by the Bidder of scope of work.
14.3.10 On satisfactory of the order in all v ject Coordinator, Contract
Completion Certifcate wil be issued and the PBG will be returned to the Bidder.
44 (4.5 Failure to agree with the Terms and C of the successful Bidder (o agree with the Terms & Conditons of the RFP shall consitute suffcent grounds for the annulment o thelFailure of the successful Bdder (o agree with the muiually consented Terms & Conditions of @ne # shall consttute sufficent grounds for thelAs per RFP.
of the REP, p3s awrd,in whichevent Tender Initing Authorty may awardthe contract to th next best value Bidder or call fo new proposas I such acae annulment of the award, n which even Tender nuting Author may award te cotract o the nest bst value Bidder o calfornew proposl.
Tender nvting uthoriyshll ke the PG and/or et e 1D, , Tender
45|45 Termination, p38-39 [4.6.1 Termination for Default: The Tender Inviting Authority may, without prejudice to any other rights or remedies available under[é6.1 Termination for Default: The Tender her gt o 7

the Contract or applicable law, terminate the Contract, in whole or in part, by giving thirty (30) days' written notice to the Selected Bidder, if|

the Tender Inviting Authority, » Fails to perform any other obligations under the Contract or « Fails to comply with any material term or|

/the Selected Bidder: « Fails to deliver the services within the time period specified in the Contract or within any extension thereof granted by|:"

anvo e e e Contract o sl v, et
i Comrc, s whole o 1 prt,  hing thry (30 g e e 1 e Seeced e, th Slcted Bdr » a1 0 et e sries @ period
pecied n the Comract o wihin any extenson theree raned e Tender i Authortysrovidd e faure s o reasons ol and ety it o ]

within the £

[As per RFP.

condition of the Contract and does not remedy such 'allure within the period specified in the notice issued by the Tender Inviting Authority.
Upon termination for default, the Tender I the ter source, upon such terms and in|
such manner as it deems appropriate. The Selected Tidder shll b lable 1o the Tender Inviting Authority for any additional or excess
lexpenditure incurred in procuring such Services, without prejudice to the Tender Inviting Authority's right to recover damages, invoke the|”

Tender

s trmiaion ar dfu, e Tender iiin Aoy may proars therequired S anyoer sure, pon st and n such mannr g el

[approprate. The Selected Bidder shallbe iable t the Tender

e con o undeore sets bt e 1 th Tener vt Auhar's 16 . reover daages it e efoncs Setuoc, oo o]

[penaities, or exercse any ather remedy avaiable under the Contract or under applicable laws, ules, and Government resolutions. In addition to the foregoing remedies,
the Tender

Performance Security/PBG, impose contractual penalties, or exercise any other remedy available under the Contract or under applicable laws,

is found 1
 bids,

rules, and In addition to where the default or breach is found to be serious or of such naty

action, the Tend have therght to blackst he Selected Bidder from partcpatng i fotre tenders
bids, 3 Termination for Convenience: Tender Inviting Authority may|

under this clause, the Tender

Jsuch breach of the Agreement. f the breach continues or remains unrectified after expiy of cure period, the Tender Invitng Authority shall have ight <o inftiate acton i
pcrdance withabove e
the event the Tender

the Tender
lterminate the contract, in whole or part, jrod any time with m.nv (30) days’ written notice for ts convenience, Tender Invitng Authority wil
undisputed P

Bioder shal Tender

© of \, where such

63 Termination for Convenience: Tender Inuiting Authority may terminate the contract,in whale or part, at any time with thirty sixty (360) days’ written notice for its
lconvenience.

[The Tender nviing Authority willalso pay:
2}
o)

hardy i
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4.8 Intellectual Property Rights, pd0. e but not imited to, patents, copyrights, [#5.1 Bidder™ Resiguary Rghts, The A per RFP
‘and trademarks, with regard to products, processes, inventions, deas, know-how, fals whi i, and trademarts, a how, or
e TENDERER adirect
pe ar or are produced or prep in
q o 3 i , and the ire for the TENDERER
duct made for hie for the TENDERER,
4.8.2 At the request of TENDERER, the s, execute all
ig them to the TENDERER in i he his
® the 1 g or fobe used
REP. 2 s toots, o ool of Bidder orof
o third pary i
483 t designs, i timate odes, applicat oroducts of Bidder or of  third prty. Further, DI acknowledies that i
etc ith the TENDERER, and the purp imay use Bidder anypart "
hodol deas, know pror o o ndependent of hereunder or
. a custonizaton made the for inthe course of (Bidder pre-isting "]
] pre-bisting
o and manner. pre-
B n i 1. covaltyfree,full
a , . perform, disn any such Bidder
ece isting 1P
pre.
L Y Jedge, b n for
i in any other way arrve ator pre isting P
lther
Jof Workis hreunder,_for that perform similr o the
for the lien,foranyother customer of the Suppler
e D) materilof
the other party
shallhave user
uch softuare
i TENDERER, purpos

47|10 Force Majeure, pa1 [4:103 1 2 force Majeure situation arises, the service provider shall promptly notity DIT in writing within 10 days of such conditions and the|4.10.3 1 a force Majeure situation ariss, the service provider shall promptly notify DIT in writing within 10 Gays of such conditions and the causelAs per RFP
cause thereof. Unless otherwise directed by DIT in writing, the service provider shall continue to perform its obligations under the Contract as|hereof. Unless otherwise directed by DIT in writing, the service provider shall continue to perform its obligations under the Contract as far as it s
faras tis o shallseek all pe the Force Majeure. asonably by the Force Majeure. In such 3 case, the time|
for performance shall be extended by  period(s) not less than the duration of such delay. f such an event lasts for 2 continuous period of thit
(30) days, then either party may at any time thereafter while such performance continues to be excused, terminate this Assignment withou
48 [5.Scope of Work, pal-65 [572 Responity for Now-GEDE Components Non G e [As per AP
tagration, I, upgrade, mainter or G50C  Any
depl fguration, Itegraton, censi 1, pgrode, mal " oo e
el Testingof
o
ehange Tesing o the software
Testng of thesystem, Defects ]
bserved by DI, han two (2] weeksof dever
hichever i ter. DT The oir
5.3 Testing, Compliance,Data rotection and Audit Mecharisms Jcericate ofan o the dlerabies,
functionaty of th deivera ifthe o
5.2 00t Protecton privacy & Securty Reuirements 6) term of rio oftwo (2) weeks from defvery, or ()
uan Reworkingof
nalloth theoit
cata Gerived data, eports, models,dashboard Jected, 4, or stred rom e
josapart i h 53 X
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10 o
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49 [7. Service Level Agreement, p6s- 74 [Capping of Penalties i. Penalties shall be capped at 15% of the total contract hase mil ] v of Penalties . Penalties shall be capped at 105% of the i based payments/ Z RFP
quarterly O&M payable amount |0&M payable amount.
Bidder must guarantee minimum uptime of 99.95% Bidder must guarantee minimum upime of 99.95%
alculating the availabilty/ ptime requirement: (a) Time lost due to power or environmental failures; (b) Time taken to recover the syst
|Any data breach, theft, or exposure of ‘ of power or fsrsy, (] Time ot o 12 domage o slfnction i the swten or any unks thotef e 12 cavse
durn the comtract peradon 10 DI or thi partiulr s based on any e, regulation, Acts e il b ransered o uscesflbder|tcbbie 1o Pucoaser uch 2 atschment o addiional devces, making ateraton 10 he system, mantenance of te svtes, ec. wibout
over and above below penalties, Bidder's consent and)/ or failure to maintain the site as required by the Bidder; (d) Time i o s et
for iy  in function or other purposes; () Time taken for other )
High Severity Breach: INR 5 Lakh per incident Scheduled shutdowns as required by Purchaser (Bidder may also request Purchaser for a shutdown for maintenance purpose, which request will
Inot be denied unreasonably by Purchaser); (g) Time taken for booting the system (h) Time lost due to unavailabilty of links (i) Mis-handiing of|
[Medium Severity Breach: INR 3 Lakh per incident stem by any person other than Bidder's authorized Any data breach, theft, or exposure of sensitive government data due tol
uendor negligence or e
Low Severity Breach: INR 1 Lakh per incident " successful bidd  above bek " High INR S Lakh per
incident Medham Severity Breach: INR 3 Lakh per incident Low Severity Breach: INR 1 Lakh per incident The overall
enalties under all provisions of the contract shall not exceed 10% of contract value.
50 [8. Payment, p74-77 [The Bidder must accept the payment terms proposed in the tender. The financial offer submitted by the Bidder e be in e - = ] besiie by the Bk E he[As per RFP
payment terms proposed in the tender. Any deviation from the proposed pays ve thel The Purchaser shall have the|
fight to withhold any payment due to the Bidder, in case of delays or defaults on the part of the Bidder. Such w\mholdlns of payment ShaH ot nd delivered) , in case of delays or defauts on the part of the
amount to a defaut on the part of the purchaser. (i) DIT reserves the rights to conduct al kind of inspection under the ot amount to a default on the part of the purchaser. () DIT reserves the rights to conduct all
(k) In case of disputed items, the di ettlement of the dispute, kmd of mspecnon under the project scope. DIT shall not have access to the proprietary data o, or relating to, any other customer off
Bidder, or  third party or Bidder's cost, profit, discount not be permitted if it interferes with Bidder's abilty tof
erform the services in accordance with the service levels, unless DIT rlieves Bidder from meeting the applicable service levels. DIT shall providel
0 days before conducting any such inspection. The costs of the inspection shall be borne by DIT. The auditor shall sign thel
agreement with the Bidder and shall follow the security and other relevant policis of the Bidder. (K) DIT shall e
josument o Bdder it thiy (30 das followin ks secit of ech sch noie, n case of dipted s, the ispute amourt shal b
amount within fifteen (15) days after receipt of applicable invoice, where upon Parties shall promptly ﬂ to resolve the dispute by mutual
discussion. I no dispute, substantiated in writing, is made by DIT within a period of fifteen (15) davs of having received that invoice about an
ey oy e the i s e sl b o s b st ot by DT g st sl
s DI from pavin when dug sny undisputed porton ofthe inuoice. A of thirty days shall
be . by the DIT to the Bidder and the Bidder shal be, without prejudice to an alher Temeeies that  may have n i regard
entitled to recover it as such with a monthly interest of 25% calculated from the date the payment became due until the recovery is made in full
Jwith interest. Without prejudice to the other rights available, Bidder also reserves the right to withhold the provision of Services tll such
lthe payments due to it under thi t have been made by DIT and any such withholding by the Bidder shall not be treated as breach by it of
[the provisions of this Agreemen
51 exure 2: Undertaking Confirming No|I/We confirm that as o the bid submission date, neither [Name of company/ corporation/ firm] nor any of its key managerial personnel, that as of the personnel, incl RFP
Pending Litigation, p79 m:mdm( but not imited to the Chief Execuive Officer (CEO),Chief Financial Officer (CFO), Chef Marketing Offcer (CMO), Dlrenurs, or other|but not imited to the Chief Executive cmcer (ch), chet F\nan:la\ Offeer (cFo), Chief Markelmg Offcer (CMO), Dectors, of othr ffcers wnh
office t s, investigations, ax Actsignificant managerial responsibilties, are subject to any pending proceedings, inve: Tax Act; 1961, thel
2561 th Provention o Maney Lunderng Act, 2002 (PMLA) the precenton of Corupton Act 1985, ary therapplcabe inantil o o reverion ot Woney Laundering Ac, 2002 (PMILA), he Frevention o Corrunion Ac. 198, o amy other applcable nancial crme or ats
anti-corruption laws in India. 1/We further confirm that I/we shall promptly notify GIL/DIT in writing of any such ption laws in India which would affect the services tp be provided under this REP confiem that Hawe shal promptl|
investigations, or cases that may arise during the term of the contract, should we be selected. g
52 [9.6 Annexure 6: Proposal C w e ploading ponse to the RFP (Egibiliy, technical per i this RFP. . We ar uploadin our Resporse tothe RFP (EVGIY, echnical ad franci per the This RFP To[As per RFP.
the
53 [0.10 Annexure 10: Not Terminated, Not Being|In response to the Tender Ref. No. dated for “(Name of RFP).", as an Owner/Partner/Director of , 1/We hereby declare that presently our|In response to e Tendar R oG o “Name of RFP).", as an Owner/Partner/Director of , I/We hereby declare that presently our|As per RFP.
insolvent or Bankrupt, p92 Company/firm : 2.has ot been terminated by any Government/Semi-Government or Public Authority o Pubic Institution n India or|Company/Fim : a. has not been terminated by any Government/Semi-Government or Public Authority or Public Institution in India es|
abroad, before ective C the project or in process of execution of such project, on|abread, before the completion of respective Contract period for which it has executed the project or in process of execution of such project, on
count of s por peformance dlay o abandonment of wark b . . does not have, and their directors and officers do not have,|account of its poor performance, delay or abandonment of work by it. . does not have, and their directors and offcers do not have, been
been convicted of any criminal offence related to their professional conduct or the making of false statements or misrepresentations as tolconvicted of any criminal offence related to their professional conduct or the making of false statements or misrepresentations as to their
thei qualiications to enter ino a procurement contract within a period of three years preceding the commencement of the procurementlqualifications to enter into a procurement contract withn a period of three years preceding the commencement of the procurement prorcess,or
process, or not have ot have
54 [9.15 Amnexure 15: Bank Guarantee format for|The EMD may be forfeited, In case of a Bidder if: 1) The bidder withdraws its bid during the period of bid validity. a. The Bidder does not| The EMD may be forfeited, In case of a Bidder if: 1) The ‘period of bid validiy. per RFP
Earnest Money Deposit, p99-100 respond to requests for clarification of their Bid. b. The Bidder fais to co-operate in the Bid evaluation process. c. The bidder, fails to o - Thebidder, ok to urishPerformance Bank
Performance Bank Guarantee in time. 2) The bidder fails to Sign the contract in accordance with this RFP 3) The bidder is found to be involved| Guarantee in time. 2) The bidder fals to Sign the contract in ith mutually agreed terms RE8 3) The bidder is found|
i fraudulent and corrupt practices to be involved in fraudulent and corrupt practices
55 [9.16 Annexure 16: Performance Bank Guarantee, Please add Notwithstanding anything contained hereinabove: [As per RFP
101103 restricted to Rs. (Rupees —only) shal remain in force up to
lc) Unless the demand/claim under this guarantee is served upon us in writing before al the rights of DIT under this guarantee shall
stand automaticaly forfeited and we shall be relieved and discharged from allabil d hereinabove.
56 [5.20 Annexure 20: No-Deviation Citations, P08 |This is to certfy that our offer is exactly in line with your RFP (including amendments) No. dated This s to expressly Tothe bmitted, Tihis s v offer ¥ No. dated [As per AP
our offer contains no deviation on Technical (including but not imited to Scope of Work, Functional f and | .
i ion), Legal or C direct or indi
57[Additional Clauses [Additional clauses for incorporation in the Agreement o [As per RFP
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58 [3.10.3 Commercial Proposal Format Pg 18 (e) The Tender Inviting Authority reserves the right to review and negotiate the price payable, with the selected Bidder, Bidder rea [As per RFP
downward revisi nd tany time during the period of Contract.
59|42 Letter of Acceptance and Sgning of Contract Pg | The Successful Biader shall, within 15 (ffteen) days of the receipt of the notification of the award, give accept Tetterhead by B [As per RFP
31 horized signatory, and by the Selected Bidder i not Bidder shall, within the receipt the award, onits letterhead by
received by PBG the Tender I time for submission uarantee. In the event o th letter duly signed by the Selected Bidder is not
thereof, shall forfeit the received by the Tender Authority, unless it consents to extension of time for submission
[thereaf, shall have the right to forfeit the EMD of successful Bidder and award the work to the next successful Bidder.
60 [43 Performance Pg3l  [432The fifteen & days from the date of notice of award of oratthe time |Bidder rea: [As per REP
earlier 432 be date of orat the
Jtime of ever is earlier.
61 (4.3 Performance Bank Guarantee (PBG) Pg31 _|4.3.3 Consequent to the issuance of this Order, furnish a Performance [ to [Bidder req [As per REP
5% of the Directorate of ICT & 14.3.3 Consea this Order, isreq 3%
5% he name of i ance.
62 (4.3 Performance Bank Guarantee (PBG) Pg31 |4.3.5 The PBG shall be valid il satisactory completion of Operations & Maintenance Phase and for a period of 120 days beyond the date of _|Bidder requests the following modification: [As per RFP
completion of all contractual obligations. 3.5 The PBG shall Operations & Mainte Phase and for a period of 30 320 days beyond the date of
63 [4.3 Performance Bank Guarantee (PBG) Pg 32 8 from the Bidder's bills, perf bank guarantee, or from any other Bidder requests the following modification [As per REP
amount due to him, an e v tohim due 3 i 438 Iso be entitled the Bidder'sbil or from any other
amount due to him, an equivalent value of any payment made to him due to inadvertence, error, collusion, misconstruction, or misstatement.
64 [4.6.1 Termination for Default: Pg 32 2 Gefault, the procure the oth ., upon such terms and in [As per RFP
such manner as it deems appropriate. The Selected Bidder shallbe liable to the Tender Inviting Authoriy for any adtional or excess Upon default, the Tends v source, upon stich terms and in such
vices, the Tender /s right to recover kethe  [manner The Selected Bidder shall be liable to the Tender for any additional or
¥/PBG, imp exercise any other under the Contract or under incurred in without prejudice to the Tender Inviting Authority's right to recover damages,
rules, n 3 is found nature , impos or exercise any y the Contract , rules, and
action, the Tender have the right resolutions. The cost of procurement hall in
bids, the Tender the contract.
[Fender inviting Authoriey-
65 [4.6.3 Termination for Convenience: P 33 [Tender Inviting Authority may terminate the contract, in whole or part, at any time with 7 written notice for prop g new clause: [As per AP
[Tender pay f v ptothe 2 notice with f 90 days sent to the other, may terminate the Contract, in whole or in part, at any time for
e i ‘work under the Contract i terminated, and the date
upon which such termination becomes effective. On termination, the bidder is entitied against all dered, material
delivered, ad idand have idder to 8
66 [4.7 Exit Management Plan Pg 33 4.7 Exit Management Plan Bidder requests the following clarification: [As per REP
y the same
67 [5.8.2 Data Protection, Privacy & Security 7. Security Audit: The Government reserves the right to: Bidder requests the following clarification: [As per REP
Requirements Pg 50 Conduct security audits [Who will bear the cost for Auits ?
Conduct vuinerability assessments
Conduct penetration testing
Review source code where applicable
Verify compliance with contractual obligations
[The Bidder shall ully cooperate with such audits.
68 |76 Project Capping Bidder requests the following modification: [As per RFP
. Penalties shall be capped at 15% of the based payments/ payable  |Capping of Penalties
. Penalties shall be capped at 5% 35%
amount.
69|76 Project Implementation Timeline Pg 65 Bidder requests the following modification: [As per RFP

Capping of Penalties
i

. may lead
Performance Bank Guarantee and contract review.

|Capping of Penalties
i Repeated
performance

lead




70 [B.1 Payment Terms Pg 68 8.1 Payment Terms Bidder requests the following addition: [As per REP
lo. The Purchaser agrees to pay bidder receipt
71 [B.1 Payment Terms Pg 68 accept the p: proposed in the tender. v the [Bidder requests the following modification [As per REP
[payment terms proposed in the tender. Any deviation from the proposed payment terms would not be accepted. The Purchaser shall have the The Bidder must accept tender. The finan by the in v
right to withhold any payment due to the Bidder, in case of delays or def he part of the Bidder. hallnot[p in the tender. Any deviation from the proposed payment terms would not be accepted. The Purchaser shall have the
lamount to a default on the part of the purchaser. due to the Bidder for the disputed amount only, in case of delays or defaults on the part of the Bidder. Such
[withholding of payment shall not amount to a default on the part of the purchaser.
72 |Annexure 3: Format for Financial Bd Pg 72 [Amnexure 3 Format for Financial Bid Bidder requests the following: [As per RFP
Financial Bid Format in by the bidder i not provided in the RFP.
73 [9.15 Annexure 15: Bank for  [o1 T Deposit Bidder requests clrification between conflcting clauses: [As per RFP
Earnest Money Deposit Pg 93 (Clause 3.5 (Page 12) states - EMD must remain valid for the from submission of the Bid
in the event submission of the while
|Annexure 15 states - Th remain valid
74 [9.16 Annexure 16; Guarantee Pg [9.16. 16: Performance Bidder requests the following addition: [As per RFP
95 nk I g5 lodged with the period stated in the B including the
lextended period. The BG will automatically be deemed to expire on the date of expi ifthe physical
lcopy ha tous
75 [9.20 Annexure 20: No-Deviation Citations Pg 103 _|9.20 Annexure 20: No-Deviation Citations Bidder requests the following: [As per RFP
bidder
76 [3.23.1 Pre-qualification Criteria [The Bidder should have provided [AT being niche and = a doption is picking up now. [As per RFP
design, development, or Al
|/ Al Data Exchange / Enterprise Al Data Platform C any PSU or any not dilute the learning. In fact, more advanced use cases are implemented
|government organisation during last 05 years i India abroad
At least One (1) such project of value
notless than INR 5.5 Crore, Hence, request I
At least Two (2) such projects each
of value not ess than INR 3.5 Crore,
or
At least Three (3) such
projects each of value not less than
INR 2.8 Crore
77 [3.23.1 Pre-qualification Criteria The Bidder should submit below Compa be allowed Clents w Client cannotbe |As per RFP
document for each Project: shared due to NDA.
2) Copy of the Work order/Purchase
Order.
b) Completion Certificate/Go-Live
Certficate issued by the client.
) Project Citation with Client details
(Name, Designation, Contact Number,
Em; )
78 [55.1 Data Storage Architecture & Data Ingestion | large volumes of Request you to provide volumetric data and the growth of data per year. [Tenderer will share the required detais to the successful bidder.
79 [5.5.1 Data Storage Architecture & Data Ingestion _|Concurrent multi-user access and high-throughput operations. Piz share how many concurrent mult user willbe there ? [Tenderer will share the required detais to the successful bidder.
80 [5.6.1 Dataset Repository AT Readiness score implementation and Piz Share the formula for the score. [As per RFP
o
81 [5.6.5 Spotlght Module [Thi h tat Allandscape. [What are the sources for this? Is the webscraping part of the scope? 1. Tenderer will share the required detais to the successful bidder.
2. As per
82 [56.11 Analyticsand e op tools for 5 enterprise support is needed for all the open source t0ols. Enterprise support is required for al such licenses.
IDashboard Module
85 [section 5.6.1.- Dataset Repository < and publish due approval E d v [As per RFP
Module
Page No-47
84 [section 5.6.1 - Dataset Repository [AT Readiness score implementa on and A predefined bidder is expected to propose the scoring mechanism. _|As per RFP
Modu review functionalities
Page No-47
8 [section 5.6.1 - Dataset Repository a projects provide the expected data vol Size per datase,  Go-Live, and expected storage after 5 years. ding) 0 propose a scalable architecture and
Modu sizing assumptions based on the functional scope and future-ready design
Page No-47 d in the RFP. th
4 d be finalized
Jand Design phase in consultation with DST/OIT.
85 [Section 5.6.1 - Dataset Repository Dataset management [The detailed workil = “approve, publish and archive — is not provided. Kindly clarify th [Tenderer wil bidder.
Module
Page No-47
87 [section 5.6.2 - Al Models Module Catalog and publish Al Models uploaded by contributors a er due approval 7 catalogue models, (b) perform model training/ inference, or (c) host inference _|As per RFP
Page No-48 [APls.
88 [Section 5.6.7 - Ranking Engine [Rank the top Contribut ons, and . number of an Al/ ML-based g [As per RFP
Page No-49 Jdounioads votesec
89 [Section 5.6.8- User, Role, Privilege Management _|RBAC & ABAC abili es for user registra on E Pierarchy and [Tenderer will share the required detais to the successful bidder during later
and management for departments, startups, phases of requirement discovery.
Page No-50 academia, and industry users. Role-based access
control (ike Explorer, Contributor, Organiza on
|Admin, etc.)
50 [Section 5.6.8- User, Role, Privilege Management _|Integra on with DigiLocker, Ci zen 550, Office. Please confirm whether APIs for DigiLocker, Parichay and S5O wil be provided or need to be developed by the bidder. [Tenderer will share the required details to successful bidder.
Module 550, MeriPehchaan and Parichay for individual
Page No-50 hen ca on.
91 [Section 5.6.2- Al Models Module: [Version control, licensing (e.g., CC, Apache), tagging, and access se ngs (Open, Restricted, Private). Please provide the data cassification framework to be implemented, such s pubic,restricted and configential [Tenderer will share the required detais to the successful bidder.
Page No-48
52 [Section 5.6.4- Consent [Consent applica on while data sharing for classified data provide the workfiow for [Tenderer will share the required detais to the successful bidder.
page No-52
93 [section 5.8.1 - Privacy, Compl At sTac : v rom the STAC wh Ticabl Tac [AS per RFP
Mechanisms
Page No-55
54 [section 5.8.1 - Privacy, Compl @ Audit sTac 3 v rom the STQC wh licable CERT-In lled E hether the bidder has to arrange them. [As per RFP.
Mechanisms
Page No-55
95 [SOW Section 5.5.1 - Data St hitect [The SOW fied, scalable, distributed, 7 of d S v ‘expected Day-1 data volume, a size, total production storage Bid propose a scalable arch a
DRt any fixed initial storage y at Go-Live the d
a scalable architecture is required. defined in the RFP. th
projections, and infrastructure szing shall b finalized during the Discovery
and Design phase in consultation with DST/DIT.
9 [SOW Section5.5.1- Data h [The sow it for unki ble upload, checksum validation, API-based ingestion, Kindly provide the expected number i sies, Bidders 7] lable architecture and
ingestion and lexpected API batch ing ‘growth over the O&M period. assumptions based on the functional scope and future-ready design
defined in the th
4 d be finalized
Jand Design phase in consultation with DST/OIT.
97 [SOW Sections 5.7.1,7.6and 7.5.4 GSDC i tated bl rocess, hip and timeline for I a that delays _[As per RFP, RCA is required to provide justfication of breach in SLA which may|
[attributable to GSOC hardware readiness, infrastructure be accepted by Tenderer.
Jwill be excluded from LA calcul
98 [SOW Sections 5.6.2,5.5.1and 5.7.1 [The SOW does not expressly mention GPU infrastructure. Kindly confirm whether GPU resources are required for any platform functionaliy, includ training, fine-t 2 embedaings, [This i out of scope for this RFP.
analytics. If GPU v capacity, usage,
e provided by GSOC must be priced by the bidder.
99 [SOW Section 5.6.2 - Al Models Module. [The Al Moder: biish orat [ d whether the scope is limited to Al model repository, catak [As per RFP

integration with code repositories / CI-CD pipelines.

tinclude Al

d , training, fine-tuning, optimization, inference hosting or model serving, unless separately
lordered through change request / rate card.




100 (SOW Sections 5.7, 5.6.8 and 5.6.12 that be finalized during requirement gathering. an indicative list 1/ APIs to be d, of integrations, availability of sandbox / test |Bidders are expected to propose a scalable architecture and sizing
|will be excluded from milestone and SLA penalties. defined in the RFP. th
|and Design phase in consultation with DST/DIT.
projections, and infrastructure sizing shall be finalized during the Discovery
|and Design phase in consultation with DST/DIT.
102 (sow 11.13and - |The SOW tadat: I d Iy y ds L data q classification and activities will be |As per RFP
[to perform the all datasets.
103 [SOW Section 5.11.1.7; Annexure 4; Table C |Hand Holding Support Staff is mentioned as optional and on need basis. Kindly clarify the expected number of such resources, deployment period, ordering mechanism, and whether their cost is included in the base |As per RFP
104 [SOW Section 5.7.1 - Database Server |GSDC will provide the VM for hosting 3 , installati i tion, depl t, L3 Iy fy / preferred, or whether the bidder must price commercial database licenses as part of |As per RFP
105 [SOW Section 5.7.1~ Firewall / WAF GSDC will provide and manage physical / network- ibject [ ., while ifi ly fy v ibscription, signature lized d |As per RFP
106 [SOW Secti 1 land5.8.1 sow 1 1and5.8.1 the scope, provide the expected backup policy, backup frequency, backup retention, disaster recovery RPO / RTO, centralized log retention period, |As per GSDC policy. The details shall be provided to successful bidder.
fy back and log archival are
107 [SOW Sections 5.8, 5.13.6 and 8.2 sow 8,5.13.6and 8.2 ifi regarding the scope, whether the Dep: or test datasets, by UAT ff authority, |As per RFP
luded whether / is bidder scope.
breache from GSDC infrastructure, network, third-party syst will be
model: 8x5, 12x6 or 24x7; 3 pr 3 timers.
|Sr. No. 1.3 Platform / Al Data Exchange / Enterprise Al Data Platform Project with any State Government or Central Government or any PSU or any. “The bidder should have successfully executed at least two projects, each having a value of INR 1.8 Crore or above.”
At least One (1) such project of value not less than INR 5.5 Crore,
At least Two (2) such projects each of value not less than INR 3.5 Crore,
OR
At least Three (3) such projects each of value not less than INR 2.8 Crore
111 [Section 3.3 bidde Al be met by the Bidder. The Bidder deliver modify the clause as "Bidder can submit ‘their " |As per RFP.
d hive off, sl le etc.), it sufficient
authorized to use . foregoing, parent entity,
I but not limited to, Bt lyst, Database Administrator Devel HR for hing: strength.
Solution Architect/System Administrator, Tester and UI/UX Designer.
In addition, the Bidder should have at least 5 full-time Al professionals on payroll, such as A|/ML Engineers, Al Solution Specialists. However, PF/EPF records may not be available for Jges exceed 15,000 per and
»
| Therefc detail h may the actual manpower strength of the
(Clause 1.7~ Page 28 | 1.PF/ESIC details of all such employees on payroll, and Bidder. ! "’ " *
2. A self-decl: or in relevant rol their skill
strength, and consider Pf details onl based on the actual number of|
Further, since Crores, 'g the maximum 20 marks to bidders having turnover above 245
P g a fair and bidders.
Section 3.23.2 - Technical Evaluation Criteria = |The RFP provides 5 marks for 100-200 IT Technical Manpower and 10 marks for more than 200 IT Technical Manpower. Further, gth beyond labil
Manpower Strength — Page 30
|We therefore request that the scoring criteria may be revised to provide
17 |The platform shall support upload, discovery, filtering, download, cataloguing, publishing, i t d API access for Iy pr of datasets |, range, file/dataset expected to propose a scalabl hi d
(Clause 5.6.1 - Dataset Repository Module - Page defined n the REP. i
and Design phase in consultation with DST/DIT.
assumptions based on the functional scope and future-ready design
r t APt ti tr e term “high-volume” is . imum fil ncurrent In the RFP. th

and Design phase in consultation with DST/DIT.




s [As per RFP
The bidder is required to implement Al Readiness Score functionality, with the y by the o q Iternativel
Clause 5.6.1.- Al Readiness Score - Page 47
ause feadiness Score ~Page or gy shll be Design phase and approved by DIT.
0 [The platform shall support cataloguing, pUBIIShIng, versioning, licensing, & 17CD [As per RFP
v f Al models, e of model
(Clause 5.6.2 - Al Models Module - Page 48 pipelines for Al models. pes of Al models of model
s1s required 1 models or only p I platform.
1 [The platfor Pis/data connect with y provide the be integrated, g Bidders are expected to propose a scalable architecture and siing
departmental databases. frequency of gacy dep: systems 's scope. the functional scope and future-ready design
(Clause 5.6.1 - Federated and Real Time Dataset defined in the RFP.
|Access - Page 48 tions, and shallbe finalized
Jand Design phase in consultation with DST/OIT.
122 \clause 6.1 - Data Classfcation & A Kindly clarify whether the SI " e il d s per KPP
lause 5.6.1 - Data Classification & Anonymization indly clarify whether the S1 i expected to provide d , Pl detection,
[The platform shallp DPDP Actand
- page as ¢ platform shal formats, scope s limited to providing configurable tools/workflows.
3 [As per RFP
Clouse 6.1~ Al Artefacts —Page 47 onwards|A1Samgrah s ecuired ML models, code, notebooks, benchmarks and other artefacts. Kindly clarify whether the S s required to develop/provide sample Al artefacts, models, datasets, notebooks or use cases, or whether the SI's
limited to developing the pl & by authorized users
124 ciause 5.5 - system Architect tobe scalable, modular, , APLfirst and cloud agnostic, while is required at_[Kindly pr X RAM, storage, GPU, backup |1 Per RFP
Pages 37-38 Gsoc. and DR infrastruct is req porop: ]
125 clause 5.8.1- Privacy, Compliance & Audit - Page Iuding data masking, encrypti o , certfications, compl " o |pspersee
(Government security standards (0&M, along with their frequency and acceptance criteria.
6 Bidders are expected to propose a scalable architecture and siZing
Jassumptions based on the functional scope and future-ready design
defined in the RFP.
(0&M includes platform maintenance, monitoring, backups, failover check and ingestion v spe expecte , departments, datasets, Al models, AP -year O&M "
(Clause 5.11.1-08M Scope - Page 54 onwards [ 0L eriod, long with the expected annual growth, d eff projections, and infrastructure sizing shallbe finalized during the Discovery
Jand Design phase in consultation with DST/DIT.
7 [As per ReP
Kindly provide a clear definition of routing D&M, bug fxin tes th
(Clause 5.1/ 5.12 - 08M & Change Requests  |0&M is on a Time & while the RFP ' provide a clear defintion of routine O&M, bug fing,
qualify hange Requests, p , mai d &
28] ke 51117 - Additionsl Manpowier  age 62 | be required based . or Kindly clarify the expected nature/quantity of additional manpower, process for requisition, approval mechanism, minimum deployment period, |Please refer corrigendum
[applicable rate card and billing methodology.
9 v rovide a detaled Delverables and Acceptance Mat fying the deliverabl meline, uthority and | TEnderer will share the required detais o the successful bigder.
(Clauses 5.4 / 6 - Project Delverables & Acceptance |The S1 i required to p deliverabl are subject v it
impact project milestones and payment milestones.
0 v P taging, Testing and UAT specifically, please (A5 Per RFP
the required compute, storage, database, GPU, networki i
Clause 5.3 /5.5 - Broad Scope of Work & System  [The s! development, integrati lution, whil
o Sape ol Work&system [The o e development ' of the solution, whie Development, Staging, Testing and UAT by DIT/GSDC, tobe 1 case these
& g lenvironments are to be provisioned by the SI, kindly provide the d fusage so that
appropriately considered in the commercial proposal
1 [As per RFP
. |Clause 5.7 — Integration & Deployment — Page 47 y clarify allrequired third: | access, credentials, tvity, dbox/test pe
e e plov & The si i g the Al d support from be provided by DIT/GSDC. yof
indly be excluded from the SI's project timelines and associated penalties.
132 [We request the Authority to kindly consider awarding 10 marks to bidders having CMIMI Level 3 certfication. CMMI Level 3 demonstrates that the |AS Per RFP
lorganization s d marks to CMMI
[Section 3.23.2 ~ Technical Evaluation Criteria, Level 3 may
ction echnical Evaluation Crteri2, | gidger should have the following certifcation: 1. CMMI Level 3 ~05 Marks 2. Above CMMI Level 3 - 10 Marks evel
Certification - Page 31
[ We therefore request that CMMI Level 3 and above 10 marks, thereby providing a far opportunit
lestablished process maturity.
13 lsecs 7.1, ps3 DC provids  based on finalized hardware sizing Iwill 6sbc for A/ML g, inference, [As per REP
4 [As per RFP
Sec3.231,p32 y requires Work Order AND C Certificate together as mandatory supporting documents for every cited | Considering projects, implemented in phases and may be ongoing, it i requested that the
P project. i Order OR C ive C
5 [As per AP
sec7.53 < i lative 20% of work order / 3 th Please confirm f these penalty caps are also the ceiling on total iability, or f damages beyond termination can stll be claimed separately.
136 [Section 3.23.1 -Pre-Qualfication Criteria [The Bidder should have provided design, developmen, the this clause, v P tract [As per AP
implementation, and operations & maintenance of software a milestones
development or Al Dataset Platform / Al Data Exchange / Enterprise Al Data Platform Project Project Central -Live and have through Therefore, we request that the SDAC copy, reflecting the Go-
(Government or any PSU or any Live status of lest thiscritrion.
|government organisation during last 05 years i India
At east One (1) such project of value not less than INR 5.5 Crore,
or
At least Twa (2) such projects each of value not less than INR 3.5 Crore,
or
At least Three (3) such projects each of value not less than
INR 2 Crore
[The Bidder should submit below
document for each Project.
2) Copy of the Work order/Purchase Order.
b) Completion Certificate/Go-Live Certifcate issued by the clent.
) roject Citation with Client details (Name, Designation, Contact Number, Emal Id, etc.
137 [section323.2- riteria = o the this clause, a ‘Authority to revise the technical manpower criteria in the PQ to encourage wider [As per RFP
participation and maintain a competitive bidding process. We propose the following revised marking criteria:
1. 100~ 200 1T Technical Manpower 05 marks
2. More than 200 T Technical Manpower - 10 Marks 1. 50-100 T Technical Manpower - 05 Marks
2. More than 100 1T Technical Manpower - 10 Marks
[Ths revision will intent of
138 [Section 3.23.2 - Technical Evaluation Crteria Certication we kindly req Authority to revise op and maintain [As per RFP
Bidder should have below certfication. process. following revised
1. CMMI Level 3-05 Marks
2. CMIMI Level 4 and above - 10 marks 1.150 9001 and 150 27001 Certifcations - 05 Marks
2.150 9001, 150 27001, and 2 minimum CMMI Level 3 Certification — 10 Marks
[The proposed revision to encourage process maturity
{through CMIMI certfcation.
139 |Clause 5.4 - Discovery / Page 37, Clause 5.5~ | Detalled functional, technical and ] s duced after appr design, effort, [As per RFP
lSystem Architecture & Solution Design / Page 41 |subject to approval timel d Cf q
140 |Clause 5.5 - System Architecture & Solution Design  distributed storage, the expected nital irement, 3 Bidders propose a scalable arch a
|/ Page a1; Clause 5.7 - 1 workioads, whil information ified network bandwidth, ingestion throughput and othy the d future-ready design
|/ Page a7 |comparable proposals. in the RFP. th
projections, and infrastructure sizing shallbe finalized during the Discovery
and Design phase in consultation with DST/DIT.
a1 |Clause 5.6.1 - Dataset Repository 7Page |The platform a 1 access, federated diive data y provide the fume, number of growth, _[Bidders are expected to propose a scalable architecture and sizing
142; Clause 5.6.12 - Integrations / Page 45 connectors. t te, network and

backup infrastructure.

defined in the RFP. th

i d be finalized

and Design phase in consultation with DST/DIT.




142 |Clause 5.3 - Broad Scope of Work / Pages 36-37 | The 51 s responsible for end-to-end execution and the scope uses the expression "Including but not imited to" Kindly confirm that the bidder'sfixed-price obligation shall be Imited to the functional, technical and non-functional requirements expressly [As per RFP
[specified in the thatany be addressed d Change Request with
timeline implications.
143 |Clause 5.6.12 - Integrations / Page 45; Clause 5.7 | The 515 required to faciltate integration with Government platforms, systems, APIs and services, tobe v pr indicative st and number of systers, portals, APIS and external Interfaces proposed for integration, along with avaiable API | s per RFP
Integration and Deployment / Page 47 [finalized during requirement gathering/design. h , to enabl estimation of
142 [Clause 5.6.12 ~ Integrations / Page 45; Clause 5.7 — |APIfirst architect s APl required. v vl Pis. Where APIs_|Rs per RFP
Integration and Deployment / Page 47 are unavailabie or require madification, kindly clarify whether difcation, exposure or within the
st's scope.
145 |Clause 5.7 - Integration and Deployment / Page 47 | The S| has overall Tobe dificat enablement of APIs n t [For AP exposed by external source systems, ownership, development,
d ble by Al Sangrah, shall not form part of the d d remain
dentified and quantified in the RFP. Such activites, if required, may kindly be handled through an approved T&M Change Request. respective source system owner.
146 |Clause 5.6.12 - Integrations / Page 45; Clause 5.7.1 ol = y  certiicates, APl subscriptions, [As per RFP
- GSDC Support / Pages 47-49 d other associated costs. of these 2 by GsDC/state
tand which, if any, are to be borne by the S.
147 |Clause5.7/5.7.1 Deployment / and departmental of |, data format: [ . tegration methodology
Pages 4749 data volume o 3 and related hall be Discovery and Solution
be provided by the Design.
148 |Clause 5.7.1 - Support Provided by GSDC / Pages _|GSOC will provide Production Infrastructure based on finalized sizing, while the bidder i responsibl for other P frastructure baseline and available capacity, including CPU, RAM, st [As per RFP
47-29 \virtualization/container platform, load balancer, WAF, b d other to enable accurate solut
estimation.
149 [Clause5.7.1 TPages [he taging, UAT, OR, b DR environment, torage, network connectivt © [GSDC will provide
l47-a9 identifies wre. s, back facilties.
150 |Clause 5.7.1 - DR; Clause 7 SLA DR is included but specific RPO/RTO, DR capacity, replication mechs the required RPO, RTO, P [As per GSDC policy. The detalls shall be provided to successful bidder.
appropriate technical and commercial sizing.
51 |Clause 5.7.1- GSDC Support / ; Clause [GSDX bl o&M Tallover check = ppication, database, configuration, dataset and Iog backups, Including backup retention, restore _|As per RFP
5.1~ 0&M/ Pages 54-57 testi dinfrastruct
152 |Clause 5.6.11 - Analytics & Dashboard / Page 45; _|Analytics, usage statisics, API required, E Users, active users, peak peakhour usage and expected API ransaction vol © Bidders are expected to propose a scalable architecture and siZing
(Clause 5.6.12 - Integrations / Page 45 lenable appropriate sizing of application, database, API gateway, monitoring and logging ifrastructure. assumptions based on the functional scope and future-ready design
defined in the RFP.
projections, and infrastructure sizing shallbe finalized during the Discovery
and Design phase in consultation with DST/DIT.
153 |Clause 5.6.4/5.6.11~ Platform Usage / Analytics; | The platform s required to support a minimum of 1,000 concurrent users and "zero-latency degradation” Kindly define measurable performance benchmarks for 1,000 concurrent users, including transaction-wise response time, throughput, [AS per RFP
(Clause 5.8~ Testing y "
154 |Clause 5.8 Testing, Compliance, Data Protection _[Security, penetration, performance, stress and load testing s required prior to Go-Live and "whenever required” during y specity th of security, pert in five-year O&M period. Kindly _[As per RFP
Jand Audit / Pages 49-50 aiso clarify whether the defined be treated as a Change Request.
155 |Clause 5.8 - Performance Testing / Page 49; Clause 1 dzero = . while SL v y clarify these  confirm the that [As per RFP
7.7 5LA/ Page 66 onwards threshold of 500 ms for more than 5% of peak-hour requests. UAT, Go-Live and sub L
156 |Clavse5.9- Pages 52-5 ‘deployment, with providing B2 as Man-Month Cost for Resources per Quarter for 20 Kindly clarify whether B2 represents a committed minimum O&M manpower cost payable for each quarter or whether payment shall be strictly | As per RFP
(Clause 8.2 - Payment Milestones / Pages 6970 [quarters 3
157 |Clause 5.11- OBM/ Pages 54-57; Clause 5.11.2— |OBM is stated to be on a Time & Wiaterial basis, while is prescribed and the y clarify manpower commitment, reatment of partial a e AP
Team Composition / Pages 55-5 v
158 |Clause 5.11.1- OBM age 56; Clause 5,112~ |Additional required based on Kindly hat additional manpower tspecifying profile, [As per RFP
d scope, and clar hall apl manpower.
159 |Clause 5.11.2 - OBM Resources / Pages 5556 |Aleast 70% of O&BM team "as per required number of resources” Kindly clarify whether the strength [As per RFP
o different.
160 |Clause 5.113 - &M/ Page 57 Clause 5,113 ref Tisted under Clause 5.8.1, Tause 5111 Kindly confirm whether the reference to Clause 5.8.1 in Clause 5. 113 5 a typographical error and should instead refer to Clause 5.11.1 Please see Corrigendum
161 Clause 5.11.1 - O&M/ Pages 54-57 O&Mincludes L1/L2/L ' onboarding, compliance, ] Gatasets and other operational [As per RFP
while only four minimum O&M resources are prescribed. [workioads, to validate whether the prescribed minimum tear represents the . Kindly
required beyond the defined baseline additional manpower mechanism
62 |Clause 511~ OBM/ Pages 54-57 (OB team is required to be deployed onsite, while certain specialist/OEM activities may require remote support Kindly’ /OEM 4, provided the [As per RFP
Jonsite.
163 |Clause 5.12 - Time and Material - Change Requests| The clause is ttled "Time and Material - Change Requests’, while t also timization, bug fiing, included within the quoted O&M price and which shall qualfy as chargeable T&M Change Requests. Kindly define [As per RFP
|/ Page 57 configuration changes and functional hall be p “functional “optimization", d bug:fi
164 |Clause 5.12 - Change Requests / Page 57; Clause  integrations, evalving changes detailed finalzed that 3 terial d RS per AP
5.3-5.4 - Scope/Discovery. beyond be treated as chargeable Change Reat h
I and schedule adjustment.
165 |Clause 5.13 - Deliverables / Page 5; Clause 8~ [Payments are nked y 3 pecify a maximum period provide for deemed [As per RFP
Payment / Pages 68-70 b the prescribed period.
166 |Clause 5.13  Page 58; Clause 7.6~ Project (Go-Live depends upon UAT, security audt, GIGW compl d pprovals, while have Is, infrastructure provisioning, data/API avalabily W [As per RFP
implementation Timeline / Page 65 attributable to DIT/GSDC, extension of the affected miestone without penalty to the 1.
167 |Clause 6 - Project Governance / Pages 59-61; _|Project execution invalves DIT, GIL, GSDC, Department provide ] data/API avallabit UAT, security _|Rs per RFP
Clause 5.7 Page a7 Is, dataset onboarding LA attribution and final acceptance.
168 |Clause 7.3 SLA Definitions / Page 62; Clause 7.7 — 5L is calculated P Time, 25 10:00-18:30, Kindly define the exact Scheduled Operation Time for calculation of the 99.95% availability SLA and confirm whether availability shall be measured_|As per RFP
LA / Page 66 onwards lon a 24x7 basis or only during
169 |Clause 7.3/ 7.7~ SLA/ Pages 62 and 66 onwards _|Production service depends upon GSDC infrastructure, network, WAF, load balancer, backup and systems a confirm by GSDC infrast & components, third- |As per RFP
party systems, Government dependencies or other events beyond the SI's reasonable control shall be excluded from SLA calculations, subject to
documented RC
170 Clause 7. Timeline / apped at 15% of amount. o a & the maximum [As per RFP
Page 65 agaregate penalty cap from 15% o 10% of , o ensure a more ble and
allocation
171 |Clause 7.5.3 - SLA/ Pages 63-64; Clause 7.6~ | The RFP contains multpl s ding 20% of and y cop of 10% of the with [As per PP
implementation Timeline / Page 65 monthly O&M penalty thresholds,in addition to the 15% cap. for material fer due notice and
172 |Clause 7.4 Security Breach/Data Theft/ Page 63; | The RFP provides for consequences arising from security/data breaches and Tothe overal o the S, including SLA penalt penaltis, security breach, _[As per RFP
Clause 7.7 - stA/ P d i reguiaton ity and other contractual claims
173 |Clause 5.10.2-5.10.3 - Software Licensing / Pages _Bidder s required o procure required icenses and ensure continued OEM support, incuding an irrevocable OEM ‘ ~year |Kindly clarify increases, Gther OEM-driven [As per RFP
53-50 licensing is not available upfront. |commercial changes during Years 2-5, and whether corresponding price variation shall be permitted.
174 |Clause 5.10 - Software Licensing / Pages 53-54; _|The v propose proprietary, C with v iy to RFP, while the bidder's pre- [As per RFP
|Annexure-19 / Page 102 lexisting/background IP, reusable frameworks, accelerat Tibraries and th hall totheir
175 |Cause55-C Page 38 " Testing, Staging, UAT and andal hailbe d d each 3 [As per RFP
borne by bidder. z only during the phases.
176 |Clause 59— Page 53; while required for execution are bidder by the dwhether [As per RFP
(GSOC/Tenderer Support provisions. responsibility productivity d oth
177 [Clause 51113 o&M Supportfor datasets, models, tools and use cases, with additional manpx a the expected number X Bidders are expected to propose a scalable architecture and siZing
\Validation Support / Page 56; Clause 5.11.1.7~  [dataset onboarding. [together with the i I for accurate b ] d future-ready design
|Additional Manpower / Page 56 manpower and commercial estimation defined in the RFP.
projections, and infrastructure sizing shallbe finalized during the Discovery
and Design phase in consultation with DST/DIT.
178 |Clause 7.6 Project Timeline / g Tuded Vo number of train ‘expected duration, dtraining _[Tenderer will share the required detais to the successful bdder
Page 65; Clause 5.13 ~ Deliverables / Page 58 deliverables required, to enabl
179 [Clause 5.13 / Page 58; Exit/Data Protection Bidder is required to return Government data, metadata and derived artefacts and v n Y ] [As per REP
provisions / Pages 51-52 completion/termination. exit. Any migration v be treated as a Change
Request.
180 |Clause 8.1 Payment Terms / Page 69; Clause 8.2~ |Payment i inked t0 services | while certain be Committed fora y clarify Tor a defined period, amount |As per RFP
Payment Milestones / Pages 69-70 [shallbe pay; 3 be limited to the
enuinely disputed portion of the invoice.
181 [Clause 5.3-5.12 - Scope of Work / Pages 36-57, | The bidder is required to solution ntegrations, the financial bid shall be evaluated against the defined lable at & stage, and that.|As per RFP
(Clause 8~ Payment / Pages 69-70 to be finalized material changes in workload, data volume, integrati development,infrast
requirements introduced subsequently shall be addressed through an approved Change Request with corresponding commercial and timeline
adijustment
182 |Clause 5.3-5.7 — Scope, Discoven integration while the bidder is expected to provide that the number E d that integrations |As per RFP

interation / Pages 36-49

firm commercial pricing.

he approved
lexceeding the agreed baseline, including new systems/APIs introduced subsequently, shall be treated as Change Requests.




183 |Clause 5.6.12 - Integrations / Page 45; Clause 5.7 / |API-based access, federated tors and v Bt no AP Throughput, rate limits or payload g it oeav o, paTioad TEE AT TR T o Fremdererwil bdder
age 47 ided transfer requirements for API Gateway lication szing
184 [Clause 5.6.1/5.6.12 - Dataset Repository & sources, Source data, 8 3 Geduplication, metadata creation, [As per RFP
integrations / Pages 42-45 quality/readiness is not defined. Jassificati or quality is expected from the . Please p activites f
|commercial estimation.
185 [Clause 5.11- O&M/ Pages 54-57; Clause 5,12~ | O&M includes bug fixing, optimization, functional while T&M Change v Gef to the S1 shall be included within O&M, whereas enhancement/new [As per RFP
(Change Requests / Page 57 [functionalit beyond
shall
186 [Clause 4.8~ Intellectual Property Rights / Page 34; |The RFP provides P v pre-existing IP, o T RFP
|Annexure-19/ Page 102 roprietary/COTS/open-source tools and licenses. d in the soluti Purchaser
the respective owner.
187 |Clause 5.7.1- GSOC Support /  Clause GSDC Taciltes, while o o v ftware, tools, tvin . certificates, [As per RFP
/5.9~ Technical Resources / Page 53 monitoring, backup, DR, endpoint devices and othe unpriced andsi
188 |13 Fact Sheet 8. Last date for Submission of Pre-Bid Queries. 1. We request that a minimum of 12-14 working days b publication of responses to pre-bid Kindiy refer website for due date & corrigendum if any
d the final bid their
Page #1213 1. Last date and time for (On or before)
189 |2. Background of Gujarat Al Initiatives 2.1 Introduction: AlSangrah 1. Please clarify the nature of integration expected with AIKosh/OGD — Le., whether AlSangrah needs [As per RFP, the
Page #15 [with these national platforms, or only maintain conceptual/branding alignment
support d align with national
data intiatives such as AlKosh and Open Government Data. 2. 1f Alsangrah needs ataset: platforms then pl
2.1, Total Number of APls
2.2. Avalability of APIs and its respective documents
2.3. We assume that all by the d
190 [3.23.1 Pre-qualification Criteria 1.2 The bidder should have a minimum average annual turnover of INR 14 Crore during the last 1 e o bidders, |Please B
development) with positive net worth as on 315t March 2025. [we recommend revising the turover d below. the be reflected in the Technical
Page 33 Evaluation parameters.
12 5 years (from
| development) with positive net worth as on 31st March 2025.
191 [3.23.2 Technical Evaluation Criteria [4Presentation 1. Please clarify that what is expected as a submission for Capability Demonstration during presentation? Demonstration on the capability of the bidder in terms of past projects, right
2. Capability Demonstration -5 Marks resources, etc.
Page 36
192 [5.3 Broad scope of work . 1. Kindly clarify the expe ps, the dwhether |As per RFP
draft the Software (5RS). 3
Page 42
2. p locations if s for
193 [General - Existing Datasets/Use Cases for Refates to Ci [ ., 11 Page #61) 1 DIT/GIL identified, datasets, Al models, o AlSangrah |5 has to faciitate of Artifacts.
lOnboarding at/around Go-Live, or whether the System Integrator is expected to identify and . d
the Discovery phase. [There is no ready inventory of datasets, Al Models, and use cases
Page #35, 54
2. In case of ready inventory, can bidders be allowed to review the same? Bidders are expected to propose a scalable architecture and sizing
assumptions based on the functional scope and future-ready design
3. Please share the Year 1.0f O&M, for capacity and resource planning d in the RFP.
4 d shall be finalized
|and Design phase in consultation with DST/DIT. Selected Bidder has to
faciltate the onboarding of Artifacts.
194 [4.3 Performance Bank Guarantee (PBG) [4.33 Consequent to the issuance of this Order, the Successful Bidder i required to furnish a Performance [ to OPE) ‘annual basis, we request DIT/GIL to permit submission of the Performance Bank [As per RFP
5% of the total contra Directorate of ICT. |Guarantee (PBG) as 5% of the respective annual OPEX value (to be renewed annually) and 5% of the CAPEX value, instead of 5% of the cumulative
14.3.3 - Performance Bank Guarantee (PBG) |contract value. Kindly consider.
Page 137
195 [5.6.1 Core Feature Development [f Centralized for Tike DCAT must be maintained) 1 Kindly of proposed to be maintained in the centralized metadata repository [Types of datasets are mentioned in RFP section 5.5.1
5.6.1. Dataset Repository |Additionally, please share 8- 10 real lfe sample datasets to the scope, b
vodule requirements.
Page 48
196 |Data Centre (GSDC) on-premises infrastructure. Theld. Cloud-Agnostic Design: 1. In order to p Development, Testing, Staging, UAT, and bidders require the complete technical specifications | 1. Bidders are expected to design a distributed, cloud-native, horizontally
Bidder may provision Development, Testing be hosted. bidders to provision d Jabl
However, i Data Centre (G5DC The , thereby avoiding , configuration, or per d the Production d formats, labil
Page #43 v Testing, Staging, UAT, and loud, subject the it Kindly plete Bill of Material server environment,
DPOP Act, MeitY guidelines, and prior approval of the Tenderer. t ting database, network, security, and other relevant .
2. We also req the exp UAT and terms of number of records, number of 2. topropose a and sizing
s, number of pages etc. the assumptions based on the functional scope and future-ready design
d in the RFP.
projections, and infrastructure sizing shallbe finalized during the Discovery
land Design phase in consultation with DST/OIT.
197 [5.5 System fution Design h UX: Design hitect i » Y P . ensuring| 1. P @ UI/UX sign-off, and the maximum_|As per RFP
alignment with DIT standards. Iteractive user interface and user experience designs developed using tools such as Figma or equivalent [turnaround time DIT will commit to for each review cycle
Page #43 d for review and approval by the DIT prior to development.
198 [5.4 Discovery . Formal FR) (TR), and Non- NFR) 1. In the event of any delay in the approval of the SRS, FRS, NFR and other documents, we kindly request you to re-baseline the project timeline _[As per RFP
subject by et v We req the same.
Page #43
199 [5.5 System Architecture and Solution Design 5.5 d. Cloud-Agnostic Design: The sol P DC, NICCl d fled |1. Clause 5.5(d) y . NICC . or fled cloud providers, wh [As per RFP
cloud providers to ensure deployment flexbility and avoid vendor lock-in. ) Data Centre (GSDC). For an AI/ML-based platform, cert
vs. proprietary Al/ML/NLP engines, LUV, or specialized v 2 inan
|Annexure 19, Instruction (e): d can be deployed d architectural constraints,
|Annexure 19(e) On-Premises Hosting (Gujarat state Data Center.
| We request the Authoriy to kindly clarify hybrid depl ptable, wh
Page #43 & #1108 data, and remain hosted within GSDC, while specific Al/ML inference engines, model
services, or managed Al components may be deployed on NIC Cloud or a ), subject
residency, security, and Government of India guidelines.
d d security,
regulatory compliance, or project abjectives.
I be permitted /ML technologies, including proprietary, open-source, or managed Al
services, wherever on- depl , provided that (i India, (i) no
is retained 1g by the service provider, and (i) all applicable security, privacy, and contractual
requirements of the Authority are fully complied with.
200 [5.5.1 Data Storage Architecture & Data Ingestion _|Unified and Scalable St hitecture: The platform shall X 1 To enabl v pected initial data volume (in 18) at Go-Live and the _|Bidders are expected to propose a scalable architecture and sizing
capable of supporting: anticipated vear-on-year growth rate over the 5-year O&M period. assumptions based on the functional scope and future-ready design
Page 45 a defined in the RFP. th
2. kindly 2 dataset d th be t d shall be finalized
lsupported |and Design phase in consultation with DST/DIT.
3. we te 10-15 real sets with Health, Eduction,
4. Please sh size / volume of time of go live and year on year increament during 5 years of O & M period
201 [5.5.1 Data Storage Architecture & Data Ingestion | The system shall support intelligent chunking/partitioning of files during pload, wherein large fies are automatically divided into smaller sessions the

Page #16

encrypted segments fo efficient transmission, parallelprocessing, resumable upload, and

Please specify the maximum individual fle size and maximum
hi d st

completion of upload, the platform shall automatically reconstruct and validate the file integrity using checksum/hash verification mechanisms

the as

Bidders are expected to propose a scalable architecture and sizing
the d
din the RFP.

projections, and infrastructure sizing shall be finalized during the Discovery
and Design phase in consultation with DST/DIT.

def th




202 [5.7 Integration and Deployment Ecosystem Integration: Faciltate tems, AP Pl 1 Kindly Tist [Kosh, API Setu, [As per RFP
Jwith which integration is quired at Go-Live, hose that may be taken up
Page 53 Key Pillars of the Gujarat Al Action Plan
) Establishing a secure, int ble Al tandards 2. that AP access, ¢ such third willbe
2. Background of Gujarat Al Initiatives inteligence. providedfaciltated by DIT/GIL.
203 [5.6.1 Core Feature Development Al Read E e 1 Kindly clarify whether the Al g pro bidder, or whether |As per RFP
- d for The Al Read 8y DIT will provide a
561 AlReadiness proposed by Bidder based best
score submitted to the tenderer for review and approval during the Solution Design phase. 2.1f the proposed framework i not approved during the Solution Design phase, what will be your contingency plan to ensure smooth project
progress and avoid delays?
204 [5.6.1 Core Feature Development Datasets for cassi d prevailing acts, rules, fr 2 1. Please share the expected scale [ f month) for be ofd be be
guidelines etc supported, for accurate solution sizing. v i v
5.6.1. - Dataset Repository Module: Bidd 4 to propose b
Jof d iz datasets of
Page 48 [varying sizes and volumes. The proposed solution shall be designed to scale
meet future
205 [5.6.1 Core Feature Development Tools to Support DPDP Act and any x pecity o tooling (e 5., ) or whether [As per RFP
rules, frameworks or guidelines etc 2
8
206 [5.6.1 Core Feature Development 5.6.2. Al Models Module: Build abilty in the solution to integrate with y clarify arc [ a external only to |As per RFP
code repositories/CI/CD pipeline for deployment. the catalog?
8
207 [5.6.1 Core Feature Development 568, User, Role, Wodule: Gitizen 550, Offce S50, 1 hat APl access, credentials, and P [As per RFP.
individual and government user authentication. [directly by DIT, and not the bidder.
0
208 [5.6.1 Core Feature Development 56,11, Analytics and Dashboard Module: hs, and be used Please clarify acore . or a specific v
data. Bidders notintended platform |specialized be quoted separately.
Page #50 g prop
209 [5.6.1 Core Feature Development 5.6.12. Integrations: Integrate/Publish APIs with State API readiness of APl parallel RFP) and the expected _[Tenderer will share the required detais to successful bidder.
Gateway/Hub 2 that Hub,
Page 51
210 [5.6.2 Application Security and Vulnerabilty & ¥ '8 (VAPT), it/ VAPT Audit (1¢. Before Go Live] will be in the scope of the selected bidder. Any further requirement of | As per RFP
Management remediation of identified vulnerabilties, and obtain VAPT clearance for the Al Sangrah platform prior to Go-Live. Post Go-Live, VAPT shall be JVAPT evenif i v
conducted by the C igaged by the Security Oper 0. Gujarat, whil
Page 52 Bidder shall during the contract period.
21T [5.6.2 Application Security and Vulnerabilty Patch datory 24-to-48- “Crtical'and NVD/CERT-In 1 We assume that 24 Tause refers 1. As per RFP, 24-48 hours are normal hours and not the business hours
Management adisories.
2. Please clarfy the treatment third-party , which is beyond the bidder's  [2. As per RFP.
Page 52 lcontrol,
212 [5.7 Integration and Deployment i enter (GSDC) policies, guidelines, and procedures, including 150 20000 and 150 1 (GSDCvs. MeitY cloud vs. NIC Meghraj), as th and [As per RFP
27001 standards, as prescribed by the Government of Gujarat Jarchitecture design.
Page 53
d. Cloud-Agnostic Design: The architecture g ploy Data Centre (SDC), Met-
5.5 5yst Design Niccl cin.
page 143
213 [5.7.1 Support Provided by GSDC (GSDC shall provide the required hardh 1 Please clariy the p o s expected o [As per RFP
availabilty. The SDA shall software is proposed by t on the SI's own cloud)
Page 53 the DA, bscript P DA.
hall be manag
214 [5.7.1 Support Provided by GSDC. 1 Staging / Production @ infrastructure for 1. Kindly expected tmeline for GSDC to provision Tinalization of and confirm | s per RFP
managed by the SDA. y Bidder'
Page #53 (Clause 7.6).
. Joud. bl ! I 4 setup.
205 [5.7.2 Respt Non-GSDC C @ o Platforms, icenses, tools, and support in the above table as being p v GSDC, al oIt Tidated, xpected software [As per RFP
other it ibscriptions, tools, utiities, middl 3 - 3 i« are expected d log
Page 54 , and for tion, and i
shall be solely the responsibilty of the Selected Bidder (SDA).
, deployment, configuration, integration, licensing, renewal,
upgrade, maints d support of allsuch its own cost, without financialimplication to DIT or GSDC.
216 [5.8-Performance and Load Testing c: Performance and Load Testing: Validation of of 1 users i 1. Kindly define the be used " since this term s not_| 1. As per RFP (clause 7.7)
degradation during peak usage. lquantified n the RFP.
Page #55 2. Bidders are expected to propose a scalable architecture and sizing
2. please share and over the 5-year period, to enabl
scenario design. defined in the RFP. th
tions, and be finalized
and Design phase in consultation with DST/DIT.
217 5.8 Testing, Compliance, Data Protection and Audit |a. Functional & User Acceptance Testing (UAT]: C of all business 1. We request the department to specify the frequency, number of iterations for each type of testing to be carried out by the successful bidder _[As per RFP
Mechanisms b. Security Testing (VAPT): Penetration En during d O&M phases.
“Safe-to-Host" status.
Page #55 . Performance and Load Testing: Validation of of 1 users
degradation during peak usag
d. Reliable and Scalable Testing (RAS): ofa platform’s high availability, dits
y as data ing
218 5.8 Testing, C Dot dit [c. Load Testing: Validation of of 1 users y v Zero gradati Rtargets (e, b inms/seconds |Rs per RFP (cause 7.7)
iechanisms degradation during peak usage. under peak load) to allow objective testing and sign-off.
Page 155
219 [5.8.2 Point 4. Data Localization: be stored Cross- 1 7] in India (with data v E or [As per RFP
(Government data shall not be p ® approval [whether all AI/ML workloads, models, and datasets be deployed entirel GsoC.
Page #57
220 [5.8.2 Point 8- Data Breach Notification [The Bidder shall notify the tate Dat or gaware of |1 & hour timeline is counted from the time the incident, o |As per RFP
such incident in the prevailed Data Breach Natification Format [formal confirmation of the breach.
Page 56 - 57
221 [5.8.2 Point 16 Data ddendum (DPA) ¥ Data P ddendum (DPA) Bidder shall execute Data P ddend: 1. Kindly share along with this RFP or through a corrigendum, to |As per RFP, The DPA shall be shared to the successful bidder.
(0PA) as part of the Agreement. lenable bidders to assess its commercial and legal implications prior to bid submission.
Page #57
222 5.9 Technical Resource [The Bidder shall deploy minimum below qualified resources for full tme and 1 Kindly office] where hase team s required 1. Onsite ocation will be In Gandhinaga.
replacements have to be prior approved by the Authority. The development team wil b stationed onsite. 2. s per RFP, P
Page #58 2. We assume that DIT/GIL will PC/Laptop for onsite resources. Please confirm.
223 [5.10- Software Licensing Model 5101 The Alsangrah by DIT (e.8,, for IAM, object st T [s per RFP
the i has fulldiscretion to propose the stack subject to approval
Page 158
224 [5.11.1.1 Point 7 - Reassignment of O&M Resources [ The Toutiize the der the RFP for any other platform maintenance and development v A be assigned v [As per REP
purposes in case bandwidth of the resources are available. DIT/GIL projects, and f so, how the Alsangrah v dent resolution, etc.)

Page 61

such reassignment.




225 [5.12- Time and Material - Change Requests K a 180, development and implementation... without any additional cost | 1. Since this section i ttled Time and Material - Change Requests' but the clause states allCR are to be absorbed by existing OBM resources | As per RFP
lto the Purchaser. The deployed O&M resources shall support ongoing development. without , kindly separate Time & using th
Page 163 at Annexure 3, Table C)is available for &M team's bandwidth, or whether all CRs of
bsorbed g 5-year OM period
226 [7.5.3 Penalty Cap vs. 7.6 Capping of Penalties (15%) |7.5.3: | 20% of exceed 30% of work order |1 There appear thresholds in the RFP — 15% (Clause 7.6) versus 20%/30% (Clause 7.5.3). Kindly |As per RFP
amount.’7.6: at 15% of the total larify which cap (e:8. whether 7.5.3 governs overall termination-trigger thresholds
Page #69 payable amount.! during O&M while 7.6 caps the quantum of penalty actually deducted).
2. We also req " as well threshold: tead of 15% or 20% or 30%.
227 |7.6- Implementation Timeline: Penalty on Delay _|Delay beyond 4 weeks > Department may & orfeit PBG. (Appicable to both the Development phase | 1. Kindly PBG P of the per-day delay X [As per RFP
(51.No. 38.4) and the On-Premise Deployment/Go-Live phase milestones). implementation cost/day) already levied beyond 4 weeks, or an alternative remedy exercised instead of continuing per-day penalties. We request
Page 71 3
228 |76 Project Implementation Timeline [Timelines 1. Considering the size, scope, and complexity of the project, the proposed [As per RFP
|delivering a robust, and high-quality the project toatleast
Page #70 |52 weeks instead of 25 weeks. This additional time will enable the Selected Devel (s0A)
analysis, solution design, development, integration, test ity and per , p and
deployment, in the RFP :
225 7.6 Project Implementation Timeline Capping of Penalties 1 15% of upper cap for p e of the bidder. standard, upper cap for penalty [As per RFP
. Penalties shall be capped at 15% of the based payments/ q payable |be up to 5%. We therefore request you to revise it and make it "up to 5%". Kindly consider.
page 171 mount.
230 [7.7 Service e Bidder 99.95% 1. Kindly reconfirm twork, load balancer, WAF, or [As per RFP
Unplanned Downtime (o5 lsted under G50C' lause 5.7.1) shall penalty purposes under
Clause 7.7.
page 72
231 |7.7 service g 0&M Theft Penalty: Any the contract period on to DIT for this particular clause based on any rules, |1, The pass-through of ‘any penalty enforced... onto DIT... based on any rules, regulations, ACts etc.’ appears open-ended and could, in principle, _[As per RFP
Page #72 regulations, , [High Severity: INR 5 Lakh; Medium: INR 3 Lakh; |extend to substantial regulatory penaltis (e.g., under the DPDP Act, 2023). i y dif so,
Low: INR 1 Lakh per incident]. request that an overall liabilty cap (e.8. linked to contract value) be specified o this clause.
232 |7.7service BO&M _|Bidder 99.95% Non-ad below detalls: |1 We assume that this p apply only he AlSangrah & Any arising from ucture [As per RFP
Page #72 by GSTO wil
233 [7.7 Service and Performance Penalty during OBM _Incident Resolution Time T The SLA specified o be impractical - n The issue. We therefore |As per RFP
Page #72 ITime taken to resolve a reported incident after offcia logging in the ticketing system. recommend the following revisions to ensure the SLA s both practical and achievable.
0.25% of v for every 2 hours of 1 0.10% of 1)
025% 2) l0.10% y 16 hours (severity
0.25% of v for every 12 hours of delay 3) 10.10% of every 24 hours ( 3)
2. we assume that hours are business hours ol
2 [782- Period Before repl minimum two months’ tme to TENDERER along with panel has to be given to choose the substitution from the |1, A two-month resource w industry notice [As per REP
P the quarterly be made. may not always be feasible in cases of medical & other contingencies that are un-avoidable. We request this be revised to a minimum of 30-45 days|
Page 73 for normal attrition and mutually agreeable time duration in case of contingencies. Kindly clarify/reconsider.
235 783 requenc per technical 1 Kindly 10 be followed in case more the be Veardue _[As per RFP
e permitted per year). /to genuine attrition / resignation (outside the bidder's controll, since the clause appears to cap replacements at one per profile per year.
Page 73
236 [8.2 Payment Milestone M3:1. Devel F L scope, Testing,  Deployment of Data Classiication, f  we suggest ges in the said payment terms. Kindly consider. [As per RFP
ltools security, and audit on -30% of CAPEX
Page 76 3: 1 scope, e 3 fassification,
[MS: FAT and Successful Go-Live as per Scope of Work - 30% of CAPEX i and audit on - 40% of CAPEX
M: FAT and Successful Go-Live as per Scope of Work - 20% of CAPEX
237 [8.2/ Annexure 3 Table 8 [Annexure 3, Table B: 52 Man-Month Cost for Resources per quarter (As per clause No. 5.11.2) 1 We could not find any Iine item for Operations & bid format. Other [As per RFP
M period. add "0 & M Support Cost for Entire Solution - Querters - 2. Kindly consider.
Page 80
238 |Annexure 3, Table C~ Additional Manpower Rate | Table C - Additional Manpower Rate Card... Quantity column shows 1 (or Min 1) against each resource category; rate card to be used for | L. Kindly confrm that the ‘Quantity column in Table C. the bidder s only req 1. As per RFP.
card ramp-up/ramp-down and procurement of manpower on requirement basis' during O&M. uote a h rate, 2. As per RFP Annexure 3, Table C, Note . Please refer corrigendum.
2. Table € exclusive . for
Page 81
235 5,19 Annexure 19: Details of €] I proposing open-source tools, bidder must commit (o providing enterprise-grade support. 1 We assume that the support from the bidder would be acceptable and OEM's Enterprise level support s not mandatory. Kindly confirm this _[As per RFP
Tools/Software/Licenses Proposed by the Bidder understanding.
page #105 2. Also let us know your expectation from enterprise-grade support.
240 |General Infrastructure BoM 1. As all licenses (1. 05, DB, Middleware etc. are to be provisioned and provided by the successful bidder, please share below details so that _|Bidders are expected to propose a scalable architecture and sizing
lappropriate license can be procured and cost can be estimated. the d
defined in the RFP. th
1.1, Total Number of Registered Users projections, and infrastructure szing shall be finalized during the Discovery
1.2. Total Number of Concurrent Users and Design phase in consultation with DST/DIT.
1 Material of each Server (i 18 CPU, GPU etc) including DC & DR
21 [General Training 1 Total how many users need to be trained? [Tenderer will share the required detals to successful bidder.
2. What willbe the average batch size?
3. We assume that training will need to be provided ONLINE only. Please confirm.
. 1f above s not be imparted.
5. We assume that only ONE time training is need to be provided. Please confirm or correct us.
202 |General Users 1. Please share for better a Bidders are expected to propose a scalable architecture and siZing
the d
1.1, Types of Users defined in the RFP. th
1.2. Total Number of Users under Each Type projections, and infrastructure sizing shall b finalized during the Discovery
1.3. Concurrent Users at Peak Load and Design phase in consultation with DST/DIT.
213 |General Sandbox 1 With reference to the earlier tender, we note that the references to the Sandbox environment have been removed from the new RFP document. As per RFP
like to seek i the Department, or
[whether the same is expected to be procured, configured, and provisioned by the Bidder.
in case the Sandbox environment s to be procured and provisioned by the Bidder, kindly share envisaged volumetrics along with the detailed
Jcosts
244 [GeM Bid Page 2/ RFP Page 12 EMD— GeM Bid / |GeM Bid states: “Earnest Money Deposit (EMD) shallalso be accepted by the buyer in the form of a surety bond.” However, Clause 3.5 of the . nfine with  the specific B, in the form of an _[EMD shall the
(Clause 3.5 RFP refers to EMD through Demand Draft / Bank Guarantee Bond issued by an insurer shall be 4 dingly, the relevant RFP | GeM bid and Clause 3.5 - Earnest Money Deposit (EMD) of the REP.
also be read in conformity with the GeM Bid.
245 [RFP Page 31 Clause 4. Bank i Performance Tent 1o 5% of the |Considering that Bonds are instrument for Government fent _[As per RFP

(Guarantee (PBG)

total contract value.

/s banking imits, we the Performance
[Security/PBG inthe form of an Insurance Surety Bond issued by an IRDAI-regulated insurer, in addition to Bank Guarantee. The prescribed PBG
/an equivalent

Justificat full banking limits over

v bidder fiy

Allowing,

diluting the Authority's protection.




RFP Clause 1.3 - Fact Sheet, Sr. No. 4, Page 5; Least bidder. c e [ Gevelopment, ntegration, b i, i/data platform [As per RFP
(Clause 3.22.3.1, Page 26 70 or more in technical evaluation stage will be quaified for financial bid opening, and the bidder (L1 bidder) will d five years of O&M, it s requested t BS), p i
[from the technically qualified bidders. [weightage, instead of LCS. This will ensure hitect it v log
partner are appropriately considered along with price.
lustiication v Tud hitecture, cyb ty, integrations, data governance and
five years of 0&M. QC
[delivery risk i mission-critical platform.
247 |GeM Bid Document - Technical Specifications, Page |GeM Bid specifies: ‘Deployment of core team - hybrid (Buyer to specify model in scope of work] - RFP Clause 5 technical y clarify required tobe fully A per RFP
143 RFP Clause 5.9, Pages 52-53; Clause 5.11.2, ull time at site and the development team will be stationed onsite. Clause 5.11.2 further  [onsite as stated in the RFP, or whether a hybrid modelis Bid. A is required for
5657 0&M team shall ation. manpower planning and comme ation.
[ustification: The GeM specif d the RFP onsite
P ) travel, I
Jand realistc resource planning
348 [RFP Clause 5.5.1 - Data = n m iial and projected dataset court, and maximum _[Bidders ] lable architecture and
Ingestion, Pages 38-40; Clause 5.8, Page 49 Pl-based ingestion, of 1, h dicat il size, , number expected transactions, users the functional scope and future-ready design
tions. These q i license sizing, d in the RFP. th
be finalized
Justification: St tion, A1 but the land Design DST/DIT.
required to design d either under-
sizing or unnecessary over-provisioning.
249 [RFP Clause 5.6.2 - Applicat q Conduct VAPT, perfo tress, load and y testing prior to Go-Live q y clarify v perf Toad % (i) whether post-Go- |As per RFP
Vulnerability Pages 46-47; Clause Post Go-Live VAPT s stated by the C: gency engaged by oc, [u is borne by the Bidd stac d,ifyes,
land 5.8.1, Pages 49-50 while STQC certification s stated as applicable 'where applicable. toexternal also kindly be bidder-
attributable timelines.
[ustifcation: Audit requency, cost hip and ST . third-party timelines. Clear allocation is
Jalso necessary it i
milestone penalties
250 [RFP Clause 5.7.1- Supp . Pages|GSDC will physical load balancer, SSL/server-level ¥ provide the expected duction nfrastructt es. 1t |As per RFP
147-48; Clause 7.6, Pages 64-66 antivirus, database VM, backup, level WAF. Clause 7.6 pi delays  [also requested project mil hall 3 for delays arising from GSDC
attributable to the Client, duly justified and d st or penalized. other
Justificat GSDC infrastructure and the bidder’
relief will align with the RFP's that | butabl
delays should not be penalzed.
251 [RFP Clause 5,12 Time and Material -Change | The clause states that a dedicated change request will be issued for design, development and implementation of enhancements; however, it _|Kindly define the v d payable Change Requests. Routine bu i minor [As per AP
Requests, Page 57 I timization, bug i o within th scope may remain part of O&M; however, new features, additional modules/integrations,
additional cost. 3 , additional P gha
Jwritten Change Req
lustiication h parately p A v
is required i y,integrations, archi h regulatory i luded
o
252 [GeM Bid Document - ePBG Detai, Page 2; RFP__|GeM Bid specifies ePBG at 5% for 70 months, whereas RFP Clause 4.3 and Annexure 16 prescribe Performance Bank Guarantee from banks in |Kindly confirm that v andfor . n addition to |As per RFP
(Clause 4.3, Pages 31-32; Annexure 16, Pages 95-97  [the prescribed format. the details and
acceptable mode for submission.
[ustification: The GeM Bid provides an ePBG mechanism, while the RFP prescribes a bank PBG format. Confirmation of acceptable modes, including
permitted, will bidders ty
before award.
253 |RFP Clause 5.6.8, Page 44; Clause 5.6.12, Page 45; | The solution requires integrations with DigiLocker, Ciizen 550, Office S50, MerlPehchaan, Parichay, EntityLocker, State APT of APl specificat timelines for the [As per RFP
(Clause 5.7, Page 47 other Government systems/APIs, with final integration 3 integrations. It is requested that del dentials, API readiness
result penaly.
lustifcation: Multiple i Is. Availabilty Pl
d defined for testing and third
party Government systems.
250 [RFP Clause 5.13, Pages 58-59; Clause 6.2, Pages 60- | The quired R . project plan, test plans, UAT scripts, manuals and PMRs. Payment s Kindly ‘approval period, preferabl g [As per RFP
61; Clause 8.2 - Additional Notes, Page 71 sublect to review and by DIT and third-p: , ifany; however, a defined is as deemed accepted for milestone/payment purposes, without
ot specified. prejudice to quently
ustiication ] d butno period is stated. A defined
prevent open-ended d
by pending departmental review.
255 |RFP Clause 3.10.2, Page 17; Annexure 4 - Resource | The Technical Proposal requires CVs of Key Personnel as per Annexure 18. Annexare 4 further states that the bidder shall submit the CV of _|Considering the long bid it requested that bidders be permitted to submit an undertaking [As per RFP.
|Qualification, Pages 77-80; Annexure 18- CV d only © . jat bid i detailed CVs of be
Format, Pages 99-101 submitted by the successful bidder prior or 1. Aternatively, kindly permit named resources
before deployment with equivalent or higher-qualfied resources.
d long.
Jor higher-qualified repl ts, subject to approval, deployment|
risk for genuine personnel movement
256 |RPP Clause 4.3.1and 4.3.4, Page 31 [The proceeds of the PBG are payable , including loss of opportunity, time or cost, Ture to comply Invocation be restricted to material breach the Bidd o [As per RFP
The PBG may be toperform the period, or proven Invocation may kindly be limited to direct and demonstrable loss and should not
[Tender Invting Authority or for misrepresentation. gh LDs, penaties or
lustifcation: PBG invocation is asignificant toa material and cure
lopportunty. and preventing PBG, LD:
|and avoids multiple recoveries for the same event.
257 |RPP Clause 4.3.7 and 4.3.8, Pages 3132 (Clause 4.3.7 tates that f the Bidder is unable to service the contract | ¥, the Tender the [As per RFP
PBG. Clause 4.3.8 permits recoveries from bills, PBG o any other amount due. [The phrase 'for whatever reason' may cover events outside the Bidder's control. Kindly clarify that PBG invocation/recovery shall not apply to non-
o y delayed I o
force majeure, change in aw/scope or other reasons beyond the Bidder's reasonable control, subject to timely written intimation.
[ustifcation: The phrase ‘for whatever reason’ can capt by GSDC, third-party systems or force
majeure. beyond the bidder's in the RFP i
invocation of performance securiy.
258 |RFP Clause 4.6.1 - Termination for Default, Pages 32| The v ‘Contract for default " written notice and may procure Kindly clarify defaul 2ply orly 10 @ material breach attributable to the Bidder that remains _[As per RFP
[from another source, with the Selected Bidder liable for additionalexcess expenditure. n ot third. o [
e be excluded. v be limited to reasonable, direct and documented cost, subject to
[the overall contractual lability/penalty cap.
lustification: Termination i to material uncured
[default, tes balanced risk all d avoids penalizing the bidder for
[controlled by the Authority or thid parties.
259 |RFP Clause 4.6.3 - Termination for Convenience, | The Tender Inviting Authority may terminate the Contract,in whole or in part, at any time with thirty days' a it , upon t© . the Bidder be p P [As per RFP
Page 33 il invoices for I d
costs incurred up 3
[ustification: Termi ’
b d costs. costs while

[allowing the Authority to retain its termination right.




260 AP Clause 4.7 - Bt  Pages 33- in the Terms d the 5115 required to continue best efforts _[Kindly clarify that exit assistance s Iimited to reasonable transiion of p Y agreed  [As per RFP
to deliver services during the Exit Management period. scope. beyond th may kindly be payabl 8 . The Bidder should
ansfer itsp hared infrastructure, credentials or
[third-party materials except as permitted by applicable licenses,
ustiication facilta of bidder's background IP, reusable
tools or thirc-p: Defining of p protecting
legitimate proprietary rghts.
261 |RFP Clause 48,110 4.8 Y [errp Tointellectual v tions,ideas, (Il requested to clarfy Contractand |As per RFP
Rights, Page 34 nowhow,documents and mtersls develaped n reatont the et and thot 1 1P project documerts, st resource,desge, does n ransfr the 8ddor's 3 lerat ? del
source code and application shall vest with the Tenderer. internals or third- The y embedded
|components subject to applicable licenses.
[ustifcation: The RFP's IPR wording P and intellectual property. A
background-IP carve-out s necessary so that
unintentionally acquiring unrelated proprietary assets.
262 |RFP Clause 5.7.2 - Responsibility for Non-GSDC P by GSDC, al . software, licenses, subscriptions, tools, utities, middieware, security Bidder's resp y partof th [As per RFP
|Components, Pages 48-49 luti , third-party t for the Project are the requirement arising from , GSDC , ntegration changes or Authority-directed
responsibilty of the Selected Bidder at its own cost Jarchitecture changes may kindly be handied through
lustifcation: The bidder can non-GSDC forming part of the approved architecture and scope. Additional
[ecuirements arsingfrom Authrity-irected changes, GSDC consiraints o regatorychanges shoud follow change contrlfo mainain
|commercial and schedule fairness.
263 |RFP Clause 5.8.2(2) - Data Ownership, Page 51 | AWl data, metadata, derived data, reports, models, dashboards, anal A Jarter 3, collected, processed o v clarify Gata and Tor the Authority, _|As per RFP
¢ remain property Gujarat. but does not transfer ownership of the Bidder's p e ytics methods,
ow-how or thi materials used to deliver the solution.
lustifcation: Government ownership of project data and project-specific outputs is appropriate, but should not extend to the bidders pre-existing
[algorithms, reusable methods, tools, models or third-party P P
lestablished background-IP ights.
264 |RFP Clause 5.8.2(7) - Security Audit, Page 51 Tight to conduct . penetration testing, y clarify de review, where appicable, © Under the Contract, _[As per RFP
licabl d the under approp disclosure of the Bidder' pre-existing/proprietary code, reusable
lcomponents, del internals, credentials, sh o other
necessary for the audi
lustification: review could 3
third-p: information project. A defined review boundary protects both audit objectives and
|egtimate conficentiaity/securiyinterests.
265 |RFP Ci 10), ; G (10) Bidder shall v Pre- v use of OEMs, i testing dhosting/cloud __|As per RFP
(Clause 1.9, Page 28 Qualfication Clause 1.9 further states that consortium or subletting in any form is not peritted. support and specialist logy 4 for shall
bound by
lobligations and prior approval requirements.
lustiication CERT-In aud By though
c g d is
necessary for ) licensin 2
265 |RFP Clause 5.8.2(14) - Indemnity, Page 52 [The Bidder shall ndemnity Gata breaches, privacy . B thorized discl a s requested o direct third 5 wilful |As per RFP
security incidents arising from bidder negligence. Bidder. t thirc-party p , force majeure,
others or s bl I may  and y exp i
to the overall contractual liabilty cap.
lustification: negligence or willful
isconduct. Excluding Authoriy/ GSDC/hrc-party causes and apiying an overal bty framework avids open-ended exposre for
[crcumstances outside the bidder's control.
267 |RPP Clause 5.8.2(15] - RIght dA Tight pend access data and systems in case of security tractual [Kindly clarify v b Tied o the fected systems/dataand e accomparied b wrien esears. [k p P
Page 52 |violations, [ Where such suspension prevents or delays performance by the Bidder, the affected justed and
n » pply for the period restriction.
 for security, but such prevent the bidder from meeting timelines or SLAS.
c li for the period rict o v
perform caused by the suspension.
268 |RFP Clause 5.10.2 and 5.10.3, Pages 5354 [The in the name of DIT ot offer a five-year license upfront, the v 2 ide a five- [As per RFP
Bidder minimum of a orirrevocable undertaking. an undertaking may be treated as Bidder breach where the
material breach. idder g period.
Justificat bscriptions and five-year renewal undertakings. Allowing continuous
lequivalent subscription coverage achieves the Authority's objective of e ona
[non-standard OEM document.
269 |RFP Clause 7.5.3, Page 63; Clause 7.6 Capping of | The RFP provides multiple O&M, manpower, RCA, Clause 7.6 caps penalties at 15% of It s resp 10, SUA penaltes, . deductions, recoveries be capped in _|As per RFP
Penalties, Page 65; Clauses 7.7 and 7.8, he total contra milestone &M payabl while Clause 7.5.3 agrogate at 10% of th ota contact value, and tht the be n duplicate pealty, decuction o PG invocation or th same underling vent
4 20% of total 30%of fees on|Termination i appl the Bidder after
a pro-rata basis.
Itple penalty Asingle
recovery risk al d avoids multiple
penalties for the same underlying event.
270 |RFP Clause 7.7 Theft, Pages on DIT for a data gligence or system y clarify hrovgh o final by the Bidder's _[As per RFP
l66-67 isconfiguraton st b tranferrd to the succesfulbidder over and above the speciied idder to participate in defence/mitigation. Such pass-through
amounts and security-breach penalties may kindly form part of the overall agaregate penalty/labiity cap and should not duplicate other recoveries
for the same event.
lustifcation: Regulatory b may arise from be limited to
inal, ibutable liabilty with particip d should not duplicate separate security-
breach or SLA recoveries.
271 |RFP Clause 7.6.2 and 783, Pages 6768 at allowed The RFP requires per personnel for bona fide h tion, tion, statutory leave, non- [As per RFP
advance notice/panel for replacement and permits only ane replacement per technical profile per year with equal or higher 0 higher-qualified t0 reasonable D 1. The two-
experience. month advance requirement may kindly be the eventis s i
practicable.
[ustifcation: Personnel movement can occu for genuine and five-year O&M period. or higher-
[where resignation or absence i sudden.
272 |RPP Clause 8.1 - Payment Terms, Pages 6870 | The Purchaser has the right to withhold payment due to the Bidder in case a notamount o3 y clarify hail partion of oy to the extent [As per RFP
default on the part of the Purchaser. Jttributable to the Bidder. the prescribed ' should not apply
for det third-party tems or force majeure.
[ustifcation: Withholding the entire invoice for a project cash
3 Authority's g continued p: dnon-|
bidder-attributable delays.
273 [RFP Clause 8.1(e), (K) and (), Pages 6570 delay and amounts d y clarify that any LD/penalty ‘will be made after written notice to the Bidder, reasonable opportunity to submit RCA/response and _[As per RFP

payment is made after deduction of applicable penalty and receipt of undisputed invoices/clarfications

the Bidder. Only ‘amount " all undisputed|

invoice amounts continue to be released as per the payment timeline.

usticaton:Penlty deductionsshoud follow 3 ansparent atbutionprocess because delay may arise from Department, GSDC or thid-rty
itten notice, release of t t
bidder responsibilty.




274 AP Clause 3.23.2- i Relevant T Teast One (1) eligible project with Rs. 1 Crore a Data Exchange|lt is equested to amend the criterion to accept EX 70pen Thiswillallow |As per RFP
No. 3, Page 30 Platform, Data Ingestion Platform, o e in open, interoperable and P g the intended
Data Ingestion or Al-based Solution/Service Integration experience.
lustificatio yi Data Exchange, which can equally
‘Op: ' the functional or technical
lexperience requirement.
275 [GeM Bid Document - Buyer Added Bid Speciic | The decrease 25% at the time of issue of contract, and for lump-sum |Kindly confirm that any increase in scope, the Option Clause shall b 4 [As per RFP
[Terms & Conditions, Option Clause 25%, Page 4 [service contracts may increase the scope of work and contract value up to 25% with the consent of the Service Provider. nelines, as
licabl scope beyond the orii may kindly be implemented only through mutually agreed change
ntrol he existing SUAS.
Justification: The GeM Option Clause may materially alter scope, d d of 3
manpower, licences d obligations or dabl
milestone/SLA breaches.
276 |RFP Clause 4331043 Bank q t0.5% of the total ., which remains valid until satisfactory completion | Considering that the project a o by five years of O&M, kindly pern [As per RFP
| Guarantee, Page 31; GeM Bid ~ ePBG Detail, Page 2 of the O&M phase and 120 days beyond completion of contractual obligations. reduction/release of the Performance Security after the Thereafter, the PBG may
kindly be 4 3 for the period. This will blocking of
[financial limits after tance of the C
security for the remaining O&M obligations
ustiication: After , the and only the remaining D
peG Id maintain ad financial
limits for obligations already completed and accepted.
277 [Clause 5.8.2(14), Page 51 Indemnity: The Bidder shall indemnify . Regulatory penalties, Unauthorized it ted to  final regulatory proven |As per RFP
disclosures, Security incidents arising from bidder negligence. negligence or willful f the Bidd tems, instructions, data quality, third-party
platforms, od by others, or The the
agaregate liability/penalty cap.
|suggested Clause: “The d final regulatory penal
breaches, privacy 3 v negligence or willul
misconduct. The iutabl 1 tions, thirc-party platforms, modifications by
lothers, force majeure or matters outside the Bidder's reasonable control, and shall be subject to the aggregate liability cap under the Agreement.”
278 [Clause 5.8.2(15), Page 51 he right to €5 requested to clarfy that suspension of the affected systems/dat, with prompt d [As per RFP
« Security incidents restoration after L i prevents
« Contractual violations [the Bidder from performing its obligations.
+ Regulatory non-compliance
« Threats to public interest |suggested Clause: "Any susps Bidder access shallbe limited reasons, except in
To suspension related LAs and be adjusted, and
payment f the .
279 |Clause 5.102an0 5,103, Page 53 be solely resp ‘and supplying. i the name of DIT for software, tools, databases, and | ILis requested to carify hall be subject t0 the T policies, icensing model [As per RFP
q delivery of the defined services and ensure an license o as Bidder breach
continuous support from the OEM, available e
I the event not offer a 5-year d &M phase and buffer time) license pfront, the Bidder shall |sugsested Clause: "Where an OEM does not issue a five-year upfront icense undertaking, the »
an , o renewals to for in the OEM's standard licensing and support
cover a minimum of 5 years from the date of initial for terms. bility of an O Bidder breach is maintained."
Failure to supp! betreated asa ftract, attracti
and/or legal action as per the terms of the agreement.
280 |Clause 5.12, Page 56 [To support the continuous evolution of the Alsangrah (Post Go-Live) platform and ensure timely responses to enhancements emerging from | Itis requested to clarih routine bug fixes, stabil dminor while[As per RFP
user feedback, programmatic requests, on due approval a q & new features, additional modules, integrati dditional
e bidder i bug fixing, d[shallbe treated 8 ble as per greed commercials
functional throughout the contract period as part of the Operations services, without
any additional cost to the Purchaser. |suggested Clause: "Routine bug fixes, stabil d within th e New
feat tegrat , e ges, material hall
b handed through a written change request with corresponding timeline and cost adjustment.”
281 |Clause 7.5.1and 7.5.3, Page 62 L be monitored as per the individual St Cannot be | Itis requested to clariy th of contract unl lbutable to the Bidder after RCA, and _|As per RFP
achieved at service levels defined i the tables below, it shal resultin @ breach of contract and shallinvoke penalties. /that termination shal apply only for repeated material uncured breach, after d in Clause 7.5.3 should also be aligned
Purchaser can including with aggregate
(9) Penalties calculations exceed 20% of the work order amount |suggested Clause: "SLA penalties shall Afail ibutable to the Bidder RCA. LA failures
may after noti te LDs, SLA penaltes, similar remedies
(b) Penalties calculations in any month exceed 30% of work order amount shall not exceed ten percent (10%) of and shall plicated for .
282 |Clause 7.6, Page 64 Capping of Penalties ‘As requested for bidder 4 21105, SLA penalties, deduct and[As per PP
. Penalties shall be capped at 15% of the based payments/ payable t be reduced from 15% to 10% of the total contract value, with no duplicate recovery or PBG invocation for the same
amount. underlying event.
i may lead m
the Client, hallnot Tause: "All LDs, SLA penalties, deductions, penal recoveries under be capped in
against the timelines or penalized at the Bidder's end. agaregate at ten percent (10%) of the total contract value. No duplicate penalty, deduction, PBG invocation or other recovery shall be made for the
same underlying breach/event.
283 |Clause 7.7, Pages 6566 [Any data breach, theft, or exposure of sensitive government data due to vendor negligence or system misconfiguration. Any penalty enforced | Itis requested to clrify that hall apply only to final, penalties the [As per RFP
DITfor thi  rules, regulations, Acts etc will idder d shall not apply tems, third-party pl , fo
over and above below penaities, i ide the Bidder's Such hould be overall 10%
laggregate cap
High Severity Breach: INR 5 Lakh per incident
|suggested Clause: " g tofinal, due to the Bidder's
[Medium Severity Breach: INR 3 Lakh per incident [ idder particip h pass-through and
|security-breach penalties shall form part of the aggregate 10% cap and shall not duplicate other recoveries.”
Low Severity Breach: INR 1 Lakh per incident
280 |Clause 7.8.2and 7.8.5, Pages 6667 [The agency i not allowed to replace those resources whose profile has been submitted at the time of Technical Presentation. Further in the | It requested to clarify that E due to resignation, il T Y  disciplinary | As per RFP
is not able to retain in the bid, then the pre-app placinga  [reasons or other bona fide P equivalent P al
resource, minimum two months’ time to TENDERER along with panel has to be given from the p: 2 apoly repeated uncured breach attributable to the Bidder.
and pro-rata deduction in the quarterly fees will be made.
|suggested Clause: * o fide p igher q personnel,
in than that assigned by the TENDERER. Penalty of Rs. 50,000 pe may [subject by the Authority. Manp o P butable to the Bidder, and
be imposed on breach of SLA. 03 times may the contract. uncured breach after written notice.”
285 |Clause 8.1, Page 67 [The Purchaser shall have the right to withhold any payment due to the Bidder, in case of delays or defauits on the part of the Bidder. Such | Its requested to clarify that withholding shall be imited only to the disputed portion [As per RFP
P default on the part of the p the Bidder. 4 not
ool is caused by
[suggested Clause: "The Purchaser may withhold puted portion of an 102 delay/default t0the Bidder.
apply for delays caused by|
|Authority/GSDC dependencies, third-party systems, force majeure or reasons beyond the Bidder's reasonable control.
286 |Clause 8.1(e), 8.1(K) and 8.1(), Pages 67-68 [Any penalties and/or liquidated damages, as applicable, for delay and tioned n th willbe Tt requested to clarify that LDs/penalties shall R (A< per RFP
deducted from the payments for the respective deliverables. fault, /cure, and that only v P t tobe
released.
In case of disputed items, the disputed amount shall be withheld and will be paid only after settlement of the dispute.
Suggested Clause: be made notice to the Bidder, d
[The payment will be done after deducting penalty if any as per this RFP after submission of the 4 to clent (with all that is the Bidder. mount 3 invoice
the y the p Tater, after duly amounts shall be paid as per the payment timeline.”
pl this RFP




287 [Clause 8.2, Additional Note, Page 71 and third-p i any) before payment is processed. dtoclarfy 3 . = [As per AP
ldue to pending review by DIT or third-party reviewers.
ISuggested Clause: “DIT/third-p: hallp fifteen (15) ifno
such period, the be deemed tothe
Bidder's obl e pe.”
288 [Clause 3 Technical Evaluation Criteria Page Now_|RelevantIT Project Experience [At east One (1) elgible project involing implementation of  Data Exchange Platform, Data Ingestion Platform, or Al-based Solution/Service | per RFP
l20/p0F - ) eligible aData , Data Ingestion Platform, or Al-based tegration Platform environment in the last 05 years
Integration within an Enterprie Platform environment n last 05 years
lustification;
Supporting Documents: Work Order/Agreement + Go Live/Completion Certifcate i perience in  thereby & broader particia
from intent of the.
29 . . an itemised lst (with wil provide free [ PP
0C provides "hardware and (item provides only the VM for
C15.7.1501 & 514 (pa7-48) ofcost for Production (app srvers,contaner platform, GPU/AI compute,etc) versus what the Bidcer must provision and cost o the slution
(item 4). Compue , container orchestrat GPU/AI comp i
architecture can be sized accurately.
%0 - Please confirm the expected siing (vC Thust be maintained [Rs per RFP
on-premises; 1g o bidder's own cloud, entirel
C15.5(d) (p.37) for the full5-year 0&M per be designed and v,
() (p:37) 2 Bidders comt for the ol roject duraton, for the fll 5-year O&M period or only , o allow the sized correctly.
157 (p47) eferencing “Disaster Recovery (OR)" including ), but Section 5.7.1 (GSDC-provided items) does ot mention DR [Please confirm whether a DR site is mandatory in scope, and if so, whether DR bep or must (GDC will provide.
P € v infrastructure. by the Bidder (and where), so the DR architecture can be designed accordingly.
2 Bidders are expected to propose 3 scalable architecture and siing
assumptions based on the functionalscope and future-ready design
defined in the RFP.
Jable, high-throughpu, Al tated , growth rate, Please share the expected intal data volume (TB) at Go-Live and projected annual growth over the S-year OBM period,
15510t Stoage Achiocre (s || PSSO bl gt e rostedtarg rowt st cr e hre he spctd e s e 15 Go e a1 rjced sl 1wt e 1 S 08N e o 5l and st gl o nleed g e Dscorery
& @ v and Design phase in consultation with DST/DIT.
561568 me atons p.41.44) Scope requires "lve d ", i Citizen 550, Office 550, Please andlist tobe integrated in Phase 1 (with database technology/protocol ~[** P *FP
g arations (p , Parchay, Entit State APl Gateway, lst of [where known), so the integration architecture and effort can be scoped
B Bidders are expected (o propose 2 scalable architecture and Siing
assumptions based on the functional scope and future-ready design
I5.8(0)- Pert T 49) " ldste 1,000  with zro-atency degrad also tobe used for d software architect defined inthe REP.
(c) - Performance Testing (p.49) Load testing must validate "a minimum of 1,000 concurrent users" with zero-latency degradation. o o " ety orojections, and nfrastructor siing shall be inalized during the Discovery
and Design phase in consultation with DST/DIT.
i3 [As per Clause 5.6.1.1, the Al Readiness Score and Modsl Relevance Score
gy shallbe prop:
C15.6.1/5.6.2 - Al Readiness & prattorm oy an "l Read v and scorer, tobe a3 a orcan le-based/cl SINc€ | approval. The underlying technology approach may be proposed by the
score (p.41-42) this determines the compute architecture to be proposed. ror  aceondance i the solotion rchtactine
7% [As per PP
15.10.:5.103 - software Lcensing (ps3.54) |5919n vl “primaiy” use Open justified; 5-year Please confirm f there is  pre-approved)/estricted lis of permitted COTS tools (e.8.for APl gateway, IAM, monitoring, C1/CD) o if Bdder has full
e OEM underaking ancatory. discretion in the technology stack propose
TaC certification s E ) and specily s scope, 5 the certificat
97 1015.6.2- STac Certfcation (5.50) TQC certfication i required " e ) and specly it scope, 5o the cerifcation |2 per RFP
pla d delivery timeline.
758 15 st modules Dataset, A Model se e, Too s, Syl Ranking, TAN/RBAC-ABA ces- [As per AP
15.6.1.5.6 1045 1.6 Timeline 7 (.41.45, 6469 Comtre oot (A o mosls ety or th sl GoLie (1415 et et Go e (o5 core s
oo 1) frs, Spotlght/Ranking Engine n a later O&M release) be pe
%5 - . [As per PP
17,6 Mlestones 3.4 (565 , hosting, FAT and Go-l weeks after the 16-week milestone (T3), which itslf l duration of FAT, and confirm whether CERT-In VAPT clearance (*Safe-to-Host") for the Production
P p 3 to compl this 2 Live may pending VAPT sign-off
300 Scope (13+ modules, & multiingual U, Stated table s [As per RFP
Minimum mpl -ph is9r ront-en  the full
1159 - Technical Resource Table (p.52:53) i mplementaton-phaseteam s resourcs (71,54 2 Backend Dev, 2 Front-end De, 1 0B De, 1 B4 1Tester)orthe U1 SCOP 1y e conractual minimum an Bidders are free t0 propose a rger team Inthelr technical/deivery approach wihout being penalsd in
levaluation.
301 [As per PP
for Gujarati and Hindi wil OIT, or wheth
115.5(0) - Multilingual Support p.3 Platform Ul must support Gujarati, Hindi and English,
ss(0) gual Support (p.38) or support Gujarat, Hindiand Engls Bidder's responsibily
302 Bidders are expected (o propose 2 scalable architecture and siing
and
C13.23.2 5.4 - Technical Presentation, sub-item & _[Presentation criterion "Data Storage & Ingestion" (5 marks) requires the Bidder to present ingestion pipelines, lineage, carsoguing and - inventory / oI can f the technical defined in the REP. th
(5.29-30) vs C15.5.1 (p.38-40) or current data volumes are shared in the R tation, so the s actual environment rather than generic assumptions. projections, and infrastructure siing shall be finalized during the Discovery
and Design phase in consultation with DST/DIT.
TN P ——— (O& team composiion abe s & 1l (B4/PC, Backend Dev Front-end Dev, Data Enginer] Financil 6 Tabl 52 33k for "Van-onth 525 unit o represent Of a1l 4 O&M roles together (ie. Qty 20= 20 quarters =5 [As per RFP
Costfor Resources per quarter”, Qty |years), and not a per-resource rate. Kindly clarify the the price bid
o [As per Clause 5.11.1.7 - Additional Manpower and Annexure-3 Table C, the
nesure 3 Table Cus 15,112 5.5675) [Table C "Additional Manpower Rate Card" ists 11 roles (PM, SA, Backend)/Front-end Engineer, DBA, System Admin, Tester, BA, Data Engineer, [Please confirm Table C rates are only for (biled separately as and areor e cardshall e spplcabeforaddtonl manpover recuirements, fany,
P-56/ e (€15.11.2) has only 4 role part of the base CAPEX/OPEX quoted in Table B, so bidders price them consistently. during ddit
see Corrigendum
i censing Bidder” FEROPEX 1), and OIT wil ot
35 115102 (p.54) |All software/tool/database licenses must be procred "in the name of DIT'; paper lcenses to be submitted to DIT ofice. s licensing cost s 4 ot |hsperEP
portel fund orreimburse cense procuremen.
0 Post-Go-Live VAPT i conducted via a CERT-In empanelled agency engaged by SOC/GoG, while the Bidder is responsible the Bidder bears for post-Go-Live VAPT cycles, or only the remediation effort, so VAPT-related 0PExis | P" *FF
C15.8 - Post Go-Live VAPT (p.46)
dentified vulnerabiltis during the contract period. lestimated correctly.
307 s per PP
1558018100 (5269) team must provides anyseaing + nternet;Biddershll ot |Please cofim what fcitesbeyond seaingandinternet (workstations/aptops,dev-co censes, VPN, printing, et the Bidder must
1) (p-52, " 13 onsite 5.5 years, toallow
308 . . B s per PP
C15.12 - Time and Material - Change Requests [Titled "Time and Material, but shall provide s bug fixing, configuration v between (a) Change via the Table-C rate card as ac-hoc T&M, and (b) be absorbed
(p.57) i without any the free within the existing bandwidth,
9 Please confirm whether A2's "Year 1" is measured from Contract/Work-Order start (T0) or from Go-Live, since the Implementation phase itselfis ~[** P #F
|Annexure 3 Table B, A2 vs B1 (p.74) A2 = "License costs Year 1" (Qty = 1 Year); B1 = "License costs 2nd Year onwards’ (Qty = 16 Quarters, e.  years) .
-6 months - this the period and how phased inthe price bid
B 753 FEEs or s per PP
Please clarify whether Securiy-Breach;Data-Thelt penalties under C17.7 are included within,or excluded from, the 15% overall penalty cap in 1
€17.53v5017.7 (p63,66) (0&M month).C17.7 lss separate Security-Breach)/Data-Theft penalties (INR 1L/3L/SL per incident) described as "over and above” other SLA |1 <2< c1rify whether Security Breach/Data-Theft penaties under C17.7 are included within, or excluded from, the 15% overall penalty cap in
o 7.5.3,since this affects the Bidder'srsk/labilty pricing and insurance provisionin.
Tor B APEX orly, or CAPEX + full 5-year OPEX (which i blled quarterly on @ ime |
310433 p8G (p31) PBG = 5% of "total contract value", valid till O&M completion + 120 days. o o J-full5-year OPEX (which s billed quarterly on a time-|As per RFP
a not a fixed upfront sum), 5o the PBG amount can b at awerd.
EE) thisisa 0 a s per PP
|Annexure 6, Point 6 (p.81) sicder must have an offce in the state,
nnexure 6, Point & p 81) st have an offce in the state ffice s to be borne entirely by the Bidder (to be buit into the cost estimate)
S [As per AP
051101, em 7 (p55) The right to under the REP for any other pl please clarify if can be redirected and confirmno [ PE"
. purposes in case bandwidth of the resources are avalable.” isintended for such 3  priced correctly.
Rl Resource replacement (other than by nths'prio notice and is the d panel approval of proposed replacement resources, so the Bidder can plan [As per REP
e permitted toavoid sL
315 [3.23.1 Pre-qualiication Crteria, 1.2, age No 27 [The bidder should have a minimum average annual turnover of INR 14 Kindly reduce the value of average annual turnover to INR 10 Crore for better partidipation. Please see Corrigendum
(rore during the last three financial years (from IT/ITES/software
Development) with positive net worth as on 315t March 2025,
316 [3.23.1 Pre-qualiication Crteria, 1.4, Page No 27 _|Bidder should have the following certfications, as on the date of bid Kindly remove CMVI Level 3/475. [As per AP
submissior
(1150 5001 (Quality Management
System) And
(i) 150 27001 (information Security Management System) And
(i) CMMI Level 3 or Higher.
317 [3.23.1 Pre-qualiication Crteria, 19, Page No 28 _|Consortium or subletting in any form s not permitied Kindiy allow the consortium for better particpation [As per AP
318 [3.23.2 Technical Evaluation Critera 1, Page No 25 Kindiy reduce the marking scheme 23 below: Please see Corrigendum

0 Crand
1 Crand

1¢r:10 Marks
2Cr: 20 Marks




319 (3.23.2 Technical Evaluation Criteria 5, Page No 30  |Manpower Strength Kindly reduce suggested Revised Criteria: |As per RFP
scder should have the ollowing I Technical Manpower as required n P
1100 - 200 T Techrical Manpower 05 marks 1.50- 100 T Technical Manpower - 05 Marks
2 More than 200 I Technical Manpower - 10 Marks 2 More than 100 T Technical Manpower - 10 Marks
320 (3.23.2 Technical Evaluation Criteria 6, Page No 31  |Certification Kindly add 1SO 9001 d 1SO 27001 Management heme |As per RFP
idder should have below cetifcation
£.CMMI Level 3 - 05 Viarks
2 Above CMIMI Level 310 marks
321 [RFP Clause No. 1.3 Fact Sheet, INR 14,00,000/- (INR gh DD OR By a Bank per format attached in RFP) and q |As per RFP, and please refer the Corrigendum
|S.No.5-Proposal Security/ Earnest should be valid for 180 days from the due date of the RFP |We ly to MSME bidders. hould be required MSME
Voney Deposit (EVD), Page No.12 And s Centfcate or NSIC Certfcat
46 Clause No. 3.5 Earnest Money
Deposit (EMD),Page No.18
T3 [RFP Clase No. 32231 Propoal CeastCostSeection (LCS) method wil be wsed amorg techmiclly Reaquestfor Amendmert e pernee
Evaluation Committee (PEC) The bidder with 1 bidder) will the shall be based on Y st Based
Stage :Financal Evaluation Sclction (2CBS) methodalogy,with a weightage of 70% 4 30% for the bidders
Point (b)- Least Cost Selection shall evaluation. The weighted first (H:
(LS method  Page No32 Jaward o the contrac,
323 Cc the extensive it technical evaluation  [The bid submission date and other timelines shall be as notified by the
¥ dentifcation and the multlelovels of nternl g the GeM portal and i
|General General Is required, q (04) the date of publication
ofthecorrgendum and responses tothe pre-bid queries

B e pernee

e request it to pting a C o
bage 5 1.3 Factsheet; . o, 4: Methad of
age 5; @ e o tethod of Least Cost Selection (LCS) method will bidder. |Selection (LCS) approach, the most. partner while
|Selection

325 Ple C dy
|We request to increase verage nover criterion to INR 100 Crore. A higher help ensure tease see Corrigendum

dlong ter
minimum 1 sustainability required for successful execution. : e
Page 26; Clause 3.23: Evaluation Criteria Crore during the last three financial Y req
|Sub-Clause 3.23.1: Pre-Qualification Criteria; SI. No. |years (from IT/ITES/software I We request the following modification:
1.2 | development) with positive net
a5 on 315 March 2025,
worth o5 on 315 Marc e e o
cevelopment) with posicie nt worth a on 31t March 2025."
ES R per RFP and, Please refr e Corrgendum

|The Bidder should have provided design, devel it, Al Dataset|

Platform/ Al Data Exchange / Enterprise Al Data Platform Project Project with any State Government or Central

(Government o any PSU o any government rganiation during st 07 years i ncia:
vage 26;Clause 3.23: Evaluation Criteria
ISub-Clause 3.23.1: Pre-Qualification Criteria; S No. |At least One (1) such project of value not less than INR 5.5 Crore, |We request GIL to ly evaluation, g of large-scale
o or et remain under execution.

|At least Two (2) such projects each of value not less than INR 3.5 Crore,

on

|t least Three (3) such projects each of value not less than INR 2.8 Crore.

e e per e
|We request GIL to. Fy MMI Level 5 instead of CMMI Level 3 or Higher. Considering the per
strategic nature of the project, CMMI Level highest level of

ptimization, practces, delvery of compls,
idder should have the on the date of digital transformation initiatives
1150 9001 (Qualty Management
Page 26; Clause 3.23: Evaluation Criteria 0 (Quality Manageme: |We request the following modification:
|Sub-Clause 3.23.1: Pre-Qualification Criteria; SI. No. System) And
i 7.0 1) 160 27001 (formation security ’ e
[Management System) And v
i) CMIM Level 3o Higher.
( orHe (1150 5001 (Quaity Management system)
(150 27001 (information ecurity Management System)
(iii) 1SO 20000 (Information Technology Service Management)
(i) v Level 5
328 [The Bidder should have average annual turnover of minimum Rs. 14 Crores or above during the last three completed financial years. Please see Corrigendum
\ ncrter
Page 29; Clause 3.23: Evaluation Criteria Criteria Marks [We request GIL to kindly clarify whether the turnover cansidered for the Technical shall be the overall
b Clause 3,232+ Technical Evaluaton Critei S
s 2 14 Crand <= 30 Crores - 10 of the biddr o averags annual urnover specically teria
o > 30 Crores and <=45 Crores - 15
a5 rores 20

329 |As per RFP, and please refer the Corrigendum
|We request GIL to suitably revise the Technical Evaluation criteria for turnover in line with the proposed enhancement of the minimum turnover
ety criteron (Query 1. No. 3 to ensre . capecity o exete

el Tur Over Criera
e request thefllowing modifcation:
The Bidder should have average annual turnover of minimum Rs. 14 Crores or above during the last three completed financial years. e request the following mod
bage 25; lause 3,23 Evaluation Grtria .,
e st 3 e i ot s The Bidder should have average annua turmover of minimum Rs. 100 Cores o above duringthelst three completed fnancial years
! o s o35 critra Marks
 Icrores s e o100 Crand <= 150 Gores - 0 tors
> 150 Crres and <-200 Crores - 15 Morks
|> 200 Crores - 20 Marks"
0 & s per e
sidder sesgn, development,
project or Data Exchange Application Project in India since last 07 years.
Critria Marks
bage 2; lause 3.2 Evaluation Grtria 3 projects 10
: " . in .
lSub-Clause 3.23.2: Technical Evaluation Criteria; Sl [4 Projects 15 |We request GIL to kindly allow consi deran.on of Ongoing Projects for evaluation, (0:13:;'“ 'g the long implementation timelines of large-scale
No. 2 [ >= 5 Projects 20 v :
Supporting document - Order/Agreement copy and Go-Live
Certificate/Completion Certificate clearly mentioning the name
o the end clnt

S o s [
|Services certifications.
|While CMMI Level de the highest level 3 le, and quality

oM Level 5 operational processe, Incident management,

Page 29; Clause 3.23: Evaluation Criteria
[sub-Clause 3.23.2: Technical Evaluation Criteria; S
No. 6

Certification:
Bidder should have below certification.
1. CMMI Level 3 - 05 Marks

2. CMMI Level 4 and above - 10 marks

and five years of Operations &

t, and long-term
MiLevel 5

better equipped to deliver high-quality

implementation and sustained operational excellence throughout the project lfecycle.
bl ‘ s

| We request the following modification:
"8idder should have the following certifications:

(MM Level 5 - Development 05 Marks.
CMIMI Level 5 - Services - 05 Marks

Maximum Marks: 10"




Page 33; Clause 5

Scope of Work

|We request GiL to datab: d other data sources

Bidders are expected to propose a scalable architecture and sizing

defined in the RFP. th

proposed to be integrated and onboarded to the Al Sangrah platform. Further, kindly indicate the estimated number of datasets,

i d

[volume, and the number of integrations envisaged under the project. This information is

be finalized

itect integration planning, and Design phase in consultation with DST/DIT.
D . Dataset ownership and
| We request GIL to kindly clarfy P , collection, collation, and submission of datasets from various oo he Tendore and omeorned departmonts The bider sl fcitate
|Government hallrest with the OIT, or whether the System 4 . i
Page 33; Clause 5 Scope of Work g be responsible for i colection of Gataset,since th platform s expected fo onboard |20 ~0rert ¥ [ g
Dey d r regarding ownership of data collection and stakeholder coordinationis |** P
lessential or realistic effort estimation, project planning, and timely implementation.
35 [As per AP
[We request GIL to kindly include separate marking for the proposed Key Technical Resources under the Technical Evaluation Criteria. While the RFP|
Page 52; Clauses.9; Technical R (General v y
98¢ 52 Clauses3; Technical Resources enere Ihave been allocated for evaluating these resources. We therefore request GiL to include a dedicated evaluation criterion for Key Technical
Resources assessment of the pr
E3 Protean b Tvyears, however are Gate. The system of these | As per RFP
Criteria been upgraded the period of ime.
Th vided design, development Al Dataset| 8 Prol riod of time.
13.23.1 Pre-qualiication Criteria, Pg No 27, 57 No 13| 1" provide: atase
Platform / Al Data Exchange / Enterprise Al Data Platform Project with c any PSU or any
; g 7 years, d of date pted under this
overnment organisation during last 7 years in India
eriteria?
Protean T however ar ate. The system of thes -
3% ccorng Methodology e 5t < o Gate. The system of these [As per RFP
3.23.2 Technical Evaluation Criteria, Pg No 29, 5t provided design, development Al Dataset| 82V Prel s g
2 Platform / Al Data Exchange / Enterprise Al Data Platform Project with any State Government or Central Government or any PSU or any
7years, d f date under this
overnment organization during last 07 years in India
eriteria?
37 15+ years, however are date. The system of these |5 per RFP
scoring Methodology proj been upgraded the period of time.
23.2 Technical Evaluation Criteria, Pg No 29, St
gaeTe aluation Criteria, P NO 29, ST N, east One (1) ligible project with Min. value of . 1 i a Platform, Platform,
or Al-based g ithin an Enterprise inast 05 years 7 years, d of date pted under this
eriteria?
2 oM Document Bid End Date/Time 21-09-2026 15:00 For ssbriting e s Techno Commercl g, we et 3 0 K extension to deadiine by 15 days fe upto| ¢ P FFP
339 [Clause 5.2, Page 36 g has Aloshand [ We Whether AKosh Iy a5 2 functional , prion of |1 As per REP
06D, and against prevailing ndustry standards. |AlKosh's published ref tadata schema and Al reaci pected for Al Sangrah.
2. Tenderer will share the required details to successful bidder.
Furthermore, The Department is also requested to indicate the frequency at which benchmarking reports are to be submitted during the O&M
period.
340 |Clause 5.4, Page 37 read with Clause 7.6 (serial 2, 0 drelevant planning of . the indicate: () As per RFP Clause 5.1 (Background)
Page 64 stakeholders to draft the SRS, within a window of T2 = T1+ 4 weeks. (2) the number of stakeholder departments, boards and in v ps;
() (b) The location is s In Gandhinagar with al the departments.
(c) whether a pre-existing functional requirement baseline, is any prior study, which may
be lable to 8] seratch so Iabl
341 Clause 5.5(6), Page 37 read with 15, Page [T be We hat () Yes, As per GSDC
102 prop hosting model and can be deployed at the Gujarat State Data Centre. | (a) Containerised Kubernetes s p o ©
(b) Whether GSDC wil provide a  whether is required to deploy, harden and  [(b) by GSDC shallbe as per RFP
loperate the Kubernetes distribution on GSDC-provided virtual machines;
() f the latter, whether an upstream CNCF-conformant open-source Kubernetes distribution with enterprise support is acceptable, or aspecific |(c) Bidder may propose open source tools with enterprise support in the BoQ.
|commercialdisribution is mandated.
[This has a direct bearing on the proposed deployment architecture and the Billof Material
342 |Clause 5.5(1), Page 38 [T platform shallsuppor Hindi and Engish, appicable to the and ot o[ The Dep s requested to confrm: [As per AP
the hosted data. (o) and validated by DIT, is within the
[Selected Bidder's scope;
(b) Whether translation is acceptable; (c tefact ttles,
descriptions and metadata entered by contributors is excluded from the multiingual requirement, consistent with the stated carve-ou for hosted
data;
(d) Whether Gujarati and Hindi interfaces are required at Go-Live or may be delivered in a subsequent release.
343 |Clause 5.5 (Page 37-38) read with Clause 5.5.1 | Clause 5.7 mandates depl Development, Staging, AT, Production and Disaster v d is requested to confirm: [AS per GSDC policy. The details shall be provided to successful bidder.
(Page 40), Clause 5.7 (Page 47) and Clause 571 [Clause 5.5.1 separately However, Clause 5.7.1 hard dinfrastructure for the  [(a) y be provided by GSDC, NDC or another Government-approved DR facity, or falls within
(Page 47-48) / and Clause 5. h solely for Development, Testing, Staging, UAT and Training. The [the Selected Bidder's scope of supply;
Disaster Recovery environment i therefore not attibuted to either party, and no RTO or RPO is stated anywhere in the RFP. (5) 1 within the Bidder's scope, the p oR lause 5.8.2(4);
(c) The required Recovery ) and Recovery Point ;(d) The DR L. active-active,
(hot / warm / cold);
(e) The inter-site replication bandwidth that willbe madle available between the primary and DR sies.
These I for designing b
344 [Cause 551 it Page a d maint Y For i T the Department is requested to provide indicative the following | Bidders are expected to propose a scalable architecture and sizing
3840 : is " |volumetrics: and
provided in the RFP. (2) Total dataset volume expected at Go-Live and projected growth over the five-year O&M period, in T8; defined in the RFP. th
(b) The number o o ; tions, and be finalized
(c) The estimated number of datasets, Al models and use-cases to be hosted at Go-Live; and Design phase in consultation with DST/DIT.
(d) The average and maximum single-fle size to be supporte
(e) The expected daily and monthly ingestion and download volume.
e sbsence of thse i . by different
345 |Clause 5.5.1 (Object Storage-Based Architecture), | The platform shall adopt g2 ayer, witha [GSDC wil
Page 39-40 read with Clause 5.7.1(1), Page 47-48 stated preference for open-source and cloud-agnostic technologies. GSDC is stated to provide the required hardware and infrastructure for the [Selected Bidder must deploy, configure and operate a software-defined
bl (2) GSDC wil provide aready platform capabilty; or lobject store.
(b) G5DC will pr and compute nodes Bidder must deploy, configure and operate a software-
defined object store such as MiniO, Ceph or equivalent.
3 and th the
[Selected idder's scope.
346 [Clause 5.5.1 (Data Durabilty, Backup and Disaster durabilty dreplication and failover, backup and ] recovery | We [As per GSDC policy. The details shall be provided to successful bader.
Recovery), Page 40 read with Clause 5.7.1(5), Page |mechanisms, while GSDC i backup as per for by it () the required repiication factor " tayer;
48 (b) the data datasets, models and audit logs;
( backup, 3 distinct from GSD within the Selected Bidder's scope, and
[whether o by GSDC;
(¢) whether a copy of the GSDC standard backup policy may be shared, so that the residual backup design responsibilty of the Bidder can be
precisely defined.
347 [Gause 551 T  Page 40 = of farg resumable upload, paral For sizing of the Ingestion tier, the Department s requested to indicate: [As per AP

el
 and both d batch

ingestion.

(2) The maximum single-file size to be supported for chunked, resumable upload;
(b) f concurr

(c) The the Al Sangrah production environment at GSDC, and whether bandwidth
augmentation, if required, is within GSDC's scope;

(d) Whether a o equival ”




348 [Clause 561 A e AT proposed by the Selected Bidder based on best ted to dariy: [T Al Read a hallbe
Readiness Score), Page 41-42 read with Clause practices, and submitted to the lenderevior review and approval during the Solution Design phase. A Y (a) whether f Gujarat, MeitY or is to be adopted or referenced, or whether the Selected Bidder is free |proposed by the Selected Bidder based on industry best practices and
15.6.2 (Model Relevance Score), Page 43 similarly required without a stated methodology. |to propose an independent framework; Subm\t&ed to the Department for review and approval during the Solution

) ingestion, comp: review, or curated manually;
(c) the o be covered, for accuracy, hema conformance, ts shllbe inalized
bi ‘the score is required |during the SRS and sa\umm design stage in consultation with the Department.
of the Model
349 C\ause 561 (Daraser Repository. Modu\e - |The platform shall pr fi d the DPDP Act and othe P is requested to clarify: (2) The Selected Bidder may propose either a Commercial Off-The-Shelf
Paged2read |rules,f s d shall . oS} st o st eveloped slution lveaghngopen-oure
wlrh Clause 5.8. I(A). Page 49-50 (2) whether a C¢ -Shelf. d |, or whether -developed ts ided the I, ity,
open-source raries ar aceptale lcompliance, and performance requirements of the RFP.
(b) d assurance level d, for example toke ti k-anonymity, |-diversity or |(b) The anonymisation techniques and controls shall be proposed by the
differential priva Selected Bidder in accordance with applicable laws, regulations, industry
(c) whether classification through or declared by department standards, and best practices, and shall be finalized during the Solution Design|
through a wors phase in consultation with the Department.
(d) v Framework; (c) The platform shall support configurable classification workflows, including
(e) responsible publication. |automated and user-driven classification mechanisms, as required. The
|detailed approach shall be finalized during the SRS stage.
be aligned with
|Governance Framework and mhe' applicable Government policies and
lguidelines. The detailed taxonomy shall be finalized during the Solution
Design phase.
(e) The shall
|and approving datasets prior to publication. The platform shall provide
support the
process
350 [Clause 5.6.1 (Federated and [The platfor Pis and data > s requested to (a) e fst and number of source systems to be onboarded shall be finalized
|Access), Page 42 for management, and API-based federated access |during
P (2) provide an indicative lst and count of source departmental systems to be connected or federated at Go-Live, together with their underlying [participating stakeholders.
|database and application !echna\ﬁg\es,
, the State API Gateway or dedicated links, and which party will provision it 1b)
(c) confirm whether source devanmenls ‘will expose APIs, or whether the Selected Bidder is required networks and platfc licabl
eparimental databases:
will , technical with (c) The platform shall support both API-based integrations and connector-
{€)confirm whether connectors eyand the Indicatve st wil be taken up through the approved Change required.
(o) y participating
PP Bidder in obtaining d s
d biect to appli
(e) As per RFP
351 |Clause 5.6.2 (Al Models Module), Page 42-43 [The module 5 and pt, ‘and version history, |We request confirmation on the functional boundary of this requirement: [As per RFP
and the Y in the solution it \d CI/CD pipelines for deployment. r model serving or ‘whether the to
lcataloguing,
(b) i model inference, fineuning or sandbox execution s envsaged, whether GPU nfrastructure will be provisioned by GSDC and to what
specification;
(c) the spe d CI/CD systems with is required, and whether these are State-operated or contributor-
lowned.
352 (Clause 5.6.4 (Toolkits and Tutorials), Page 43and  [The Spotlight module is to she rticl d text, video, audi d Toolkits and P L reques(ed to clarify: (2) The Selected Bidder shall provide the platform capabilities for content
(Clause 5.6.5 (Spotlight Module), Page 43-44. Tutorials g , tutorial Selected Bidder's scope, or whether content will be |authoring, management, and publishing.

oplcd by ot i sdde (b) rtof

(b) is in scope, pe " this REP. i f required, shall b

(c) whether q the platform, and whether the associated storage and addlessed separately.

andwidthisto be provisioned by GSDC. (c) The hosting and delivery of
mdudmg text, audio, video, and downloadable resources. Video s"eamlﬂg

hall
|form part of the so\u(mn Detailed infrastructure s\zmg and deployment.
inalized

conslationwiththe Deparment

353 [Clause 5.6.8 (User, Role, |The module DigiLocker, Citizen SSO, Office SSO, MeriPehchaan and Parichay for individual In respect. 8 ) is requested to confirm: (a) whether DIT will procure and provide AP access, (a) The
Module), Page 44 EntityLocker with support for different entity types. dentials MoUs and each of Digilocker, EntityLocks arichay,

Ci for ; (b) may be ﬂehveved ina [DigiLocker, EntityLocker, MeriPehchaan, Parichay, Citizen SSO, and Office
current API ificati for ‘the Selected 1SSO. The Selected e
Bidder at project niiation; (d) which tobe provider, so that the i
lcan be fnaiised platforms
(6) s per R
) Relevant A secications nterationgidlnes,and echrical
or platform
d with
policies and approvals.
(d) The detailed authentication and federation model, including mapping of
the appropriate hall be finalized
|during the SRS and Solution Design phase in consu\lallan ‘with the.
Department and relevant stakeholders.
354 [Clause 56 . implement an RBAC and ABAC d We (a) he platform shal
Page 44 management across departments, startups, academia and industry users. (a) whether an existing State-level IAM platform is to be leveraged, or whether the Selected Bidder is to deploy a new IAM within the Al Sangrah | providers and aulhenucanan systems. The Selected Enddev shall also prov\smn
lenvironment; lution with RBAC
(b) i the latter, whether is acceptable, or a C 1AM product is solution, where required.
mandated;
(c) the expected registered user base at Go-Live and the 1, which is req 4 b (b) The Selected Bidder may propose either an open-source or Commercial
lcomponent; Off-The-Shelf 1AM solution, provided it meets the functiona, security,
(d) the ABAC for ype, sectc bility the RFP.
(c) The expected user base and adoption projections are indicative in nature
Jand may evolve over time. Bidders are required to propose a scalable 1AM
(d) The dela\\ed RBAC and ABAC framework, including user roles, attributes,
jata , shallbe
d Solution Design phase the
Department




Page 48

while the Selected Bidder s responsible for log sizing, retention and archival strategy.

database, cryptographic hash-chaining, or a distributed ledger;
(b) The mandated log retention period under applicable Government policy;
so

55 |Clause 5.6.9 (Search, Discovery, Filtering and “discovery, filt  Model, Use-case and Ranking [The Department is requested to clarify the expected the o iy rules [The detalled ts shall be. the SRS stage. Bidders are
|Sorting Recommendation Engine), Page 44 modules, with d-based h, fé filtering gs, sector is acceptable, or the based required to propose a fit-for-purpose solution based on industry standards
gidders further request confirmation that dopted
b: H Bidders may 3
) with bl i ew of a commercial search product; provided the the RFP are met.
(c) full uploaded d d d: is pe, the requirement being limited to metadata-level search.
56 [Clause 5.6.11 (Analytics and Dashboard Module), ~ [The module d maps, dynamic d analy fact-level d f [we that: |The detailed requirements and implementation approach for search,
POF, CSV. . that GIS or mandatory , anda C discovery, il ting, and ies shal be finalized|
prope the bidder. licence is not mandated; |during the SRS and Solution Design phase. Bidders are required to propose a
(b) d geosp: may be delivered best
base-map tiles; ti d The proposed
(c)the at Go-Live; solution may leverage appropriate technologies and architectures to meet thel
(d) whether near real-time refresh is required, hether refresh of analy bl requirements of the RFP.
57 [Clause 5.6.12 (inegrations, Fage 45 @ publish APIs with the State APl AP i Gentity the State e dto dlary: (o) The State APT ;
| with API-related monitoring and reporting capabilities. (a) whether Al Sangrah is required only to publish its APIs through the State Gateway, or also to consume APIs from it; hall be shared with the
() whether API manag suchas portal, gement,rate limiting and throtting are provided by the State Gateway, |Selected Bidder, as applicable.
lor whether the Selected Bidder anagement layer within th h environment;
(c) whether the AP, onboarding be made availabi (b) Relevant APIs and integration mechanisms required for the project shall
be made availabl te API
itect any APl
required within the Al Sangrah platform to meet the functional and non-
functional requirements ofthe solution
(c) h, AP
dinterface the
S%S and Solution Design phase in consultation with the Department
56 [Clause 5.6.13 (Audit and ogeine), . with immutable audit . Gata access, data modiication, | The Department I requested to diarfy 3)To be finalized at SRS stage
(Clause 5.8.2(9), Page 51-52 and Clause 5.7.1(6), data sh: d API d Government policy. GSDC provides the log storage infrastructure  ((a) The h » for example ject lock, an append-only ledger b) It will be as per applicable policies- retention periods vary as per record

ltype and need.
/c) The log storage infrastructure shall be provisioned by GSDC. The Selected

will make availabl be sized against a

(c) The 3
(d) Whether logs be forwarded

p archival planning, and
|estimation of storage requirements as part of the proposed solution. Details

availabiliy.

indicative infrastructure envelope.

required or d i s0, the interface and format expected.
lof available infrastructure shall be shared with the Selected Bidder during the
project execution phase.
d) To be finalized during SRS stage
59 |Clause 5.6.14 (Consent), Page 46 The C: [ Fand G Gata sharing | We request clarification as to whether: [The consent framework shall be compliant to the DPDP act.
for ', without the consent artefact standard. (2) A native consent management module s to be built within Al Sangrah, or integr envisaged and, if so,
for example a a onsent Manager;
(b) be adopted;
(c) Whether consent ptured from Data the platform, or validated furnished by
department;
() or restriction of P
60 |Clause 5.6.2 (Application Security and Vuinerability |A v of ~ ritical and High v NVD, CERT-In_|We hereby request confirmation that: (2) The prescribed remediation timelines shall apply to vulnerabilities within
Management), Sub-clause C, Page 46-47 and equivalent advisories. (2) The of the advisory, rather  [the scope of the Selected Bidder's solution and operations. The Selected
[than production deployment; Bidder shall be responsible for timely assessment, remediation planning, and
(b) window o D | I is excluded with the timelines
[from the window; [specified in the RFP.
(c) Vulnerabilties arising in GSDC-owned components, namely the operating system images, network Web Application Firewall, physical load
i Selected i (b) remediation Is, maint
|windows, or activities dependent on the Department, GSDC, or other third
parties, the timelines shall t
(c) party respor
managing, operating, and maintaining the affected component. The detailed
responsibility matrix shall be finalized during the Solution Design an
implementation stages.
61 Clause 5.7 (Integration and Deployment), Page 47 B '8 Bovernment platforms and third-party services, with the details of required [As the integration landscape is not enumerated in the RFP, the Department is requested to provide an indicative list of Bidders 1o propose a scalable archi d
grati the i olution Design phase with DIT. -party , tog for each, so and
[that the integration effort can be assessed on a uniform basis by all bidders. defined in the RFP. th
i d be finalized
[ We further that integrations 1 will be taken up through ge Reat land Design with DST/DIT.
process
62 |Clause 5.7.1(1), Page 47-48 [GSDC shall provide the required hardware for the Production based on finalised [As several Ticensed on a per-core, per-socket o 3 to finalise the Bill of an

Bidders are expected to propose a scalable architecture and sizing
d

def h

din the RFP.

[Therefore, the requested 3

v for the Al Sangrah
Production environment, namely the number of virtual machines, vCPU or physical cores, RAM and usable storage capacity.

that ption a trued up following approval of the hardware sizing.
document, without commercial implication to the Selected Bidder.Please confirm!

i d shall be finalized during the Discovery
and Design phase in consultation with DST/DIT.

(b) The number of audit and revalidation cycles to be assumed for planning purposes;
(c) P duling obtaining the
() a post Go-Live VAPT during the O&M period.

63 |Clause 5.7.1(1), Page 47-48 read with Clause 5.5(d), |The GSDC support table at Clause 5.7.1 is headed " remark states that GSDC |The Department is requested to resolve this is: the Selected Bidder's  |As per RFP.
Page 38 s Clause s Test UATand Training  [scope and will be hosted on , and that GSDC
be d the Bidder's own cost. |environment. Please confirm
64 [Clause 5.7.1(4), Page 48 |GSDC shall provide the database Virtual Machine, while the Selected Bidder shall provide the database licence and be responsible for For sizing the database licence and designing the data tier, the Department is requested to indicate: Bidders. propose a scalabl hi d
installation, configuration, performance tuning and management (o) the o the d
(b)the vCPU or core count and memory per Virtual Machine; defined in the RFP. th
I be provided, projections, and infrastructure sizing shall be finalized during the Discovery
(d) whether GSDC prescribes or restricts may be f and Design phase in consultation with DST/DIT.
65 |Clause 5.7.1(6), Page 48 GSDC shal Togging infrastructure, while | tention and e defined and dbythe  |We 4E By GSDCand tert The . subjected to approval from
Selected Bidder. |Selected Bidder ploy. I d the Al for level |Tenderer, pplication level logging.
lobservabilty and SLA computation.
66 |Clause 5.7.1(7), Page 48 (GSDC shallprovide the physical o network il WAF rules, tuning and ndicate the make, The Web Appl othat bjected to approval from
monitoring shall be configured and managed by the Selected Bidder, with any additional commercial WAF licences to be borne by the Bidder. and the effort required for authoring, tuning and monitoring can be assessed. |Tenderer, with enterprise support license for WAF.
|We further to whether ill be granted the author and tune I ch:
3 changes must be h GSDC.
67 |Clause 5.816), Page 45 read with Clause 5.6.20 and Penetration prior o Go-Live at the Selected Bidder's cost _[The Department s requested to confirm () A per RFP
through Ci to obtain Post Go-Live, VAPT. (2) Whether « tany C choice for the pr ,
[engaged by the State SOC, with the Selected Bidder responsible for remediation. |engagement must be routed through the State SOC panel; (b) As per RFP

(c) Bidder will be responsible.

(d) The System Integrator (s1) shall be responsible for conducting Vulnerability
|Assessment and Penetration Testing (VAPT), remediation of identified
[vulnerabilities, and obtaining VAPT clearance prior to Go-Live. Post Go-Live,
[VAPT activities shall be carried out by the CERT-In empanelled agency
lengaged by the SOC, Government of Gujarat. The SI shall, however, be

responsible for remediatin
assessments throughout the contract period.




365 [Glause 5800, P Touse 7.7, Pag Toad testing S T o 0 s W B et We request clarfication on the folowing non-fanctionalparameters (o, ) 5 dtoprop z a
response time . eakchour requests, (s) Whether 1 siin targe, or oy toscale and
etstical; defined n the RFP. r»
o) and jpated peak (0 Confirmation tions,and be finalzed
™ d page rend bulk dtast upload and dowrload,rg object anser, hir [snd esign pase i conslation wit DT/
i v conditons;
() pointand g tool by will e assessed. (c)As per Re
() industry standard open source toos.
359 (o8 208 Bt st okt Poge 1| Sleed s ol e Do SFany sctuaior e (a1 A per P
f such ncident,in ereach (s) The sxhour fthe ncident; (b) s per PP
(b) The obigation extends t ncidents arising withinthe Slected Bidder's sphere of control, and that incidents orginating in GSOC-owned (c) As per Rr.
infrastructur laers willbe notifed by GSDC; () Tenderer willshare the required format to the successful bidder.
eauirement, with the a
detailtofollow in asupplementary report;
() Whether the prescribed Data Breach Notifiction Format can b shared!
370 [Glause 5101, Page 53 Drmariy . and propritary o closed-source We request confirmation tat (a1 A per P
user base, anda roadmap ) 0EM o an authorised pensource
lcomponens; (b) Not Acceptabie
(b) Community ecitons supported solely by the Selected Bidder's own tearm are not acceptable;
() Wh 3 (c) s per Re
sidcer-provided L3 support backed by  documented internal competency may be proposed with justficaton n Annexure 15.
571 (Glause 5111 (Page 54-56]read with Cause 5.11.2 |The OBM tear compostion prescrbed at Clause 5,11 e Analystand Project Coordimator or_[The Department s requested o clariy whether: s perfre
(Page 5657) Conatan, Bckend eveloper  roterdOelopr o at Enginer. The OB scepe  Couse5.11 howeer s L, L2 and 13
suppor,d d wning. patchmnog a2e) hnicalfunctions are from i e o e st srcs o
o tanet indos, BT et analysis, and No. (o) The Selected i ops specilsts on
system Adminstator, Database Adminstator, DevSecOps or Security Enginer, o b, 1 s outanae e, i orr o dever e state il 60 sk
(Clarity on this en
372 (Glause 5112, Page 5657 read with Clawse 77, [The O&M team whie EES) T requested t confirm, [ per KPP Clawse 73
" in 1,12 and 3 ncidents. Tne REP does notspecfy the required a) The mandated support coverage,whether 59, 659 or 247, and the it model expected;
support window: (b} Whether the avaiabilty requrement is to be measured on a 26x7 bass or oly during the defned support window;
&} i
) Th defintons and llstrative examples of Severity L1, L2 an L3 incidents, whih ar referencein the servicefevel able but ot defined i the|
373 [Gluse 6.00), Page 60 - g racking,service Tevel moritoring, C/CD[We request carfication s @ o source
pieline and version management " during phase, provided that ll artefacts, [support.
reposiories, backogs and reports are handed over to DI
(o) Whether these tools are require o be hosted within GSOC or may be hosted o the bidder-managed (o) a1 be hosted n GsDC forp
) isrequired, e that Clause 5.7.1 " b
for per specifictions mentioned in .
() 6s0c be provisioned to bidder only for 7
lemvironment.
570 (Glause 757 3nd 75,5, Page 64 read with Clouse st provd s he same tool for ana Bidders montoring he spplcation and o, T [renderer vl Succestulbidder.
5.7.,page 47-48 provide automated rel-ime SLA monitoring and reportin, Jconfion:
ey the physicallad balancer, network WA, sorage, hypervisor and network layers,required
response time;
(b1 soun senicelevl reports;
(c) That where such dara de avaiab be computed o the bass of the Seected Bidder's application ayer
monitorie,
75 (G 7T W Uil Pge G i€ T i 53 358 s o3 g s & pted Under G T3, Ahardware, physcaond | [Fora ymodel T requested o confm A per PP
Clouse 5.7.1, Page 47-48 balancer, network Firewal, machine, nfrastructure (o) be measured at monitoring tool fause 75,
irae e proiod s o y oot ] 10 GSDC infastructure, GSDC network, GSWAN, (b) A per kPP
¥ computation;
) releases are excluded); ( d approvedin
) pendent third-party syt 11550 providers,te State v - scvance by the tenderer.
systems, i exclude
(e} Whether the GSDC back-to-back be shared, 50 0 can be prepared. ) Asper RFP, all bidder provided tools must comply to S, the anly
i porovalon
R binding evidences
(e)Such commitments cannot be guaranteed
376 [Glouse 3232 (Page 25-31] read with Clause 3223 [Cause 3232 reser er, i Sope s opron & [ g3 ready Gata arch a e per PP
(Page 25.26) and Clause 4.1 (Page 31) Ingestion, Innovat federated and reat-time d dentity 3 fve-year Operations & . inwhich the
[Adoption,an roject implementation Methodelogy and Delivery Plan.Clause 4.1 however states that The GeM il intimate Lt bidder asa _|quality of outcome realsed by
SuccessfulBidder, indicating that the award s roposed to be made o a east-<ost (L1) bass amongs technically quaified bidders
therefore, Award ona . ithas tself
prescribed at Clause 3.23.2,and pice rather than pal
We therefor requestthe Department to consder adopting the Qualiy and Cost for t, witha
echnica o financial weightage of 7030 o, inthe aternative, 60 + Based Selecton
under the General Financil Rules, 2017 and with for v
of tisnature.
7 Gidders re expected t propose 3 scaable architecture and i
and
indi m it i
sesn b restent and vaninglage [T PP does notndicatethe gainst which . Kindly provide the totaldata volume to be i "
Clause 5.5.1 Data Storage Arcitecture, Page 38:39 and ,and Vear-omyear |[odaceerts v capac P
volumes ofsruct inclucing ® i changes ot Gotve (1), the it e fnalz
Jrowth acrossthe year O8M period. and Design phase in consultaton with DST/OI,
7 Gidders pose  salabie rch a
sssumpions based onthe functional scope and future-reacy design
(Clause 5.5.1 Data Ingestion, Page 40, and Clause during upload, wherein arge f into smaller the expected number of datases tobe available on the v , together with inthe th
5.6.1 Dataset Repository Module, Page 41 Upload, discover, it ; metadta v verage an s s of gl dtesfa that the plator s requred o suppore projections,and nfastructure sizing shalbe finalized durin the Discovery
Jand Design phase in consulation with DST/OIT
B Garfication:
1. Asin REP 1000 concurrent user shall erfom mixed actvtes i the portal.
2. Bicders are expected to propose a scalable architecture and sizng
|Clause 5.8 (c) Performance and Load Testing, Page y clarify o fers to portal d
o P36 |\ idation ofsystem stabiltyunder a minimum load of 1, peak usage. esions. Kindly also indicate the expected number ofregstered users ver d the peak aggregat ased on the uncti s
hrough a8 projections,and nfastructure sizin shalbe finalized curin the Discovery
and Design phase in consultation with DST/OIT,
; - E ; ion and archival ol fon [Tenderer wil share th requir ST
EZl P ,page 39, a a oliies The SDA iy speciy he numbe; o e 900, e o eterin —[fndeer e e eires et o e e
d Clause 5.7.15r. 6 Centralized Logging, Page 48 [sall be . darchivl stat
and Clause 5.7.15r.6 Centralized Logging, Page 48 shalbe resp and archival srategy. s re
En " " [ per GSOC policy. Tre details shallbe provided o successfal biader.
(Clause 5.5.1 Data Durabilty, Backup and Disaster stomated backup and tothe platform, and 2 DisasterRecovery site

Recovery, Page 40

archival policies, and disaster recovery mechanisms.

it the asocited storage will be provided by GSDC. Kindly also | since a three-

a riple the raw storage to be pr




3 T The Tenderer will share the required details with the successful biader in
the later phase of requirement discovery.
| ve dots conmectors B - . tasets. AP ety oy b S s peced e saseconetars, o i
Clause 5.6.1 o Page 2 [wherein the de available to authorized access 8 2. The: required
g at Go-Live and over the later phase
and confirm whether integration of sources beyond the indicated number will be treated as 2 Change Request.
3. s per RFP
£ T Bidders are expected to propose a scalable architecture and siing
the d
supoort High Kindly indicate the expected daily data ing defined inthe RFP. th
(Clause 5.5.1 Data Ingestion, Page 40 and stresming amd bmh"“:gmi; echaniam g ingestion is required at Go-Live or whether scheduled batch and API-based ingestion would suffice, and if streaming is required, the number of real-|projections, and infrastructure sizing shall be finalized during the Discovery
time sources and the expected peak data rate, and Design phase in consultation with DST/DIT.
oer REP.

38| lause 5.6.1 Dataset Repository Module, Page 42, . } indly share the Gujarat State Data Governance Framework, ncluding the inthe
Jand Clause 5.8.2 () Data Access Control RFP but not enclosed & the expected volume of data requiring [PST CUarat website

suidelines. The Bidder based on th Framework
(Complance, Page 51
3 Bidd ted to impl tadata extraction, data profiling and data qualit v [fePertt
idder is expecte d metadata extraction, data profiing and data qualiy assessment
(Clause 5.6.1 Dataset Repository Module, Page 41- |Centralized Metadata repository for data sets like DCAT Alread T o et e
lcapabiltes to populate the metadata repository and compute the Al Readiness Score, or whether metadata will be manually provided by the
ifferent domains for modiel development.
respective dataset contributors at the time of upload.
3% Bidders are exp Tabie architecture and
assumptions based on the functional scope and future-ready design
defined in h
Cluse 5.62 Al iodels Module, Page 2 (Catalog and publish Al Models uploaded approval. Model upload based ontype, sector and Kindly indicate the expected number of Al models to be hosted . together with and ements e the capady o 8
licensing. .5 ONNX, HDFS, pt. and version history. tud odel types.
[and Design phase in consultation with DST/DIT.
37 [Fenderer wil share the required detalls to the successful bdder
[The term " score' butis 4 in the RFP. intended purpose of
62A , Page 4 ™
(Clause 5.6.2 Al Models Module, Page 42 [Model Relevance Score Functionalty. this score, the parameters against which relevance i to be evaluated, and where it i required to be displayed.
3 Iz "
detals il be clrified in discovery phase.
(Clause 5.6.9 Search, Discovery, Fitering and [The search and the 2 including a v the exp content (in GB or number of records) to be indexed for search at Go-Live and per year thereafter, and the
Sorting, Page 44 across Dataset, Model, Use-case and Ranking Modules. lexpected s [The bidder shallize the solution based on the requirements specified in the
RFP and provide a scalabl
[growth through modular expansion.

= bedd ferenced a he Work. Kindy confirn [P
(Clause 569 Engine, Page 44, Model, Use-case and Clavse i reference: P and donot appeat n the Scope of Work. Kindly confirm
(Clause 5.8.2 Intellectual Property Rights, Page 51 intellectual property in the current phase. Ifyes, kindly indicate the expected volume of

- perty Rights, Poe property [content to be embedded, so that the vector storage and indexing component can be sized.
30 use 55 5) Microsendces- et oesiens scolable. GSDC shall provde th required | €Onfrm whether GSDC il rovide containe orchestration latform fr the microsevice deployment o whether the same stobe |1 AS PerRFP, bdder needs o procure nthe Bod
provisioned by the Bidder. Kindly lso indicate the , cores, memory will make available, and|
Page 37, read with Clause 5.7.15. 1and 5. 4, based on finalized labilty. GSDC wil provide the VM for 2. As per REP.
account of data growth wil be provided by GSDC at no adtional cost to g
a7 osting the database server.
the idder.
E [Rs per RFP. Additionaly, Piease refer corrigendum
[The Bidder should have provided design, development AlDataset . . pe v &
the issued as P Project’; however, the deployed resources
Platform / Al Data Exchange / Enterprise Al Data Platform Project with any state Government or Central Government or any PSU or any evelommont o e oo
overnment organisation during last 07 years i India !
page no. 33 government organisation during last 07 years in Ind
0. 3.23.1 Pre- ion Criteri n the T 3 - suby
(Cluse no.:3.23.1 re-qualfcation Cteria (13 [y 0 Cui e motless than INR 5.5 Crore, O iy corfy ubether st workorsrs echnical provided the bidde ori
At least Two (2) such projects each of value not less than INR 3.5 Crore, OR ments 1 . oo prel
At east Three (3) such projects each of value not less than INR 2.8 Crore.
352 [Annexure-01, 51 No. 4~ Pre-Gualfication; 70 |EXEMPTION FROM CWIMI LEVEL 3 FOR MSVIE BIDDERS [The tender requires CMMI Level 3 or igher certfication at the PQ stage and also provides marks for CVIVI certiication under T, [As per AP
lQuaifcation, 1. No. 6 - Certification
[We respectfully request that UDYAM-registered MSME bidders be exempted from the mandatory CMMI Level 3 certfcation requirement, This
P such certfcation.
[We further request i sothat p
remains effective at both PQ and TQ stages.

353 [Annexure-01, 51 No. 8~ Work Experience; S| No. _|RELAXATION OF SIVILAR WORK EXPERIENCE CRITERIA o h project- v entites [As per AP
10 - Additional Work Experience; TQ Qualifcation,
5I.No. 2 - IT Project Experience [We respectfully request RaiTel to:

i permit [ i dited tutions, subject
i Reduce thresholds for MSME
WSS
request th porated at both PQ and Tt Tud T scoring methodol
P 3
[These measures would promote wider and proven
delivery experience.

354 [Annexure-01, 51 No. 4-PQ; G Lovel 3 or higher Exempt UDYAM registered MSMES [As per AP
Ta sl No. 6 - Certification required at PQ; CMMI-based from CMIMI Level 3 requirement at PQ

marks under T and sitably relax corresponding TQ scoring.

395 [Annexure-01, 51 No. 8- Work Figh projectvalue thresholds; Recognise eauivalent private-sector/unversity/ [As per AP
Experience; TQ 1. No. 21T experience primarly from autonomous-nstitution experience and reduce
Project Experience (Government/PsU entities project.value thresholds for UDYAM-registered

MSMEs at both PQ and T

3% [Annexure-01 51 No. 10— Candidate-volume thresholds [Accept equivalent candidate-volume experience [As per AP

|Additional Work Experience based on Government/PSU projects from private/autonomous institutions and provide
reasonable MSME relaxation.

397 Request the Dep ADD the ol Project Experience: "The bidder atleast [ erRFP
Al s with | by India or under
PQ Criteria 1.3, Page 27; Technical Evaluation projects project(s or project(s) " india or under any
oot state/C . PSU or + 4 [externall funded project, including bilateral devel State
» Page G t, Ce 3 8 (PSU), Institution during the last five (05) years preceding the date of

oid submission.

3% s y oNEw N Bidders are requested to particpate in the currently published bid_ EMD and
(eneral/ Tender Process — this RFp vs arler Gewt| " 1 this Al Sangrah S1 scope was earlier float £ GeM Bid No. twhich our organisation the earlier -  andif so wher; (c) the treatment of proposals already |P1d submission requirements shall be governed by the provisions of the
Cenerl Tender froces— s P v carer GeM ., sy ; i o th Ge Prtl o e abmitadnd bid— whethe the ars et FPandsplcable G proceses

floated the same tender with certain minor changes. this bid, or whether a fresh EMD is ; bidder y the earler bid must submit afresh tis re-
floated tender
3% No. 5, Fact Sheet
Please confirm (2) whether EMD payment is acceptable inliew of DD/BG, and (b) the
EMD of INR 14,00,000 i payable via DD or Bank Guarantee (Annexure-15),valid 180 days, with the hard copy of the Letter of Authorization
o Shee e (V1) Page 56 e 3., Page 12| N 141000's pyable i 00 o Bnk Gurane (nnesure 15, valld 180 dayswith the hrdcopy oftheLetterof Athiation wme) e €0 and Fferences ‘s per Geb i 3 No. 12 20 Cause 3.5 - Eamest Money Dt (EMD)

EMD to be submitted physically in  sealed envelope.

norms."




00 [As per REP
Department to kindly dopt i t Based Selection (QCBS) methodology i place of L1. A QCBS model
Section 3~ Fact sheet / Evaluation Methodology  [The RFP provides for selection on a Least Cost Selection (L1) basis, whereby the technically qualified bidder quoting the lowest financial bid is o eiiiulied adopine ost Based Selection (QCES) methodology in place of L1. A QCES model (for
lexample, 70:30 lection of the partner value and technical merit
(Method of Selection). Page 5 selected.
rather than lowest price alone
201 [As per REP
Clouse 5.6.1- 5,614, Page 4146 Original RFP (01.06.2026) §5.6.6 "Jupyter IDE (sandboxed, per-user Python notebook] and §5.6.16 'AI Firewall are NOT present i the refloat's [Confirm that the embedded per-user Jupyter IDE module and the Al Firewall module have been deliberately removed from scope in the refloat,
0175044 Pots renumbered module list (which stops at §5.6.14 Consent). and are not implicit within any other module. If they are implict, please indicate the module and expected functional depth.

02 [Tenderer will share the required detais to th ful bidd
(GSDC shall provide and manage b Application Firewall (WAF) the GSDC . The Selected » enderer il share the required detatls to the successtul biader
shall be defi figuring, t fic WAF rules .. If Confirm the specific atGSDC and the lable to d tuning; clarify

(Clause. 5.7.1 (item 7), e e o et o el e [whether standard OWASP CRS rulesets are ; that needed to meet the RFP's
icenses, subscriptions, signatures, or provi
. o sotecnon rader (OWASP Top-10,/ API-Top-10 obligations.
403 Refloat O&M team: 4 resources — ‘Business Analyst & Project Coordinator/Consultant’ ‘Backend Developer’ ‘Front-end Developer', Data | - Jforthes nether off dworketat oenderer requied
c1.5.11.2, Page no. 56 Engineer'. At least 70% of the team members of O&M shall be retained from the implementation team ... The O&M team shallbe deployed | o o7 the 5-ve s whether offce sp ons are ) As per’
) rovided by DIT/GSDC, and how the role-wise, or FTE-weighted).
only at the onsite location.
w04 [As per RFP
nnexare 3 (Table b refloat), 812 82 Refloat BOQ: B1 'Licence + enterprise support (OS/DB/middleware, 2nd Vr onwards)' = 16 Quarters; 62 'Man-Month Cost for per  |Confirm that B2's the full5-year 0&M 1 (i, Year-1 0&M d d only the licence
g Jquarter (C1 5.11.2)' = 20 Quarters. Contract term s 5 years post Go-Live. (CAMC/ATS in BL tarts from Year-2). Also confirm B21s quarter or true utilised man-months.
405 Clouse 3231 (PQ 1.4), Page 30 The mandatory certification list in the refloat is (i) IS0 9001, (i) IO 27001, (ii) CMMI Level 3 or Higher. ISO c amar d th: b will not [As per RFP
231 (PA14), Pog version) is not listed. be treated any stage of 0&M audit.
06 [As per REP
(Clouse 6.1 (A1 Readiness), The Al be proposed by th Selected Bidder based on ndusty standards and [ Confirm th timeline and critria fr OIT proposed in the Solution Design phase, and
best practices. The prop: hall be submitted to phase. [whether any reference framework (e.g., Alkosh) is preferred.
7\ tause 3231 (70 1.3), Page 27 PQ 1.3 requires experience in ‘software development OR Al Dataset Platform / Al Data Exchange / Enterprise Al Data Platform’ project c der PQ 1.3, or whether beanal |APer RFP. Additionally, Please refer corrigendum
- Pag (1x235.5 Cr / 2x2%3.5 Cr / 3x232.8 Cr) for Gowt/PSU in last 5 yrs. Dataset / Data-Exchange / Enterprise Al Data Platform.
08 [As per RFP.
firm whether rofession hin r and above, and
(Clause 3.23.1 (PQ 1.7), Page 28 atleast P In additon, the atleast 5 fulltime Al professionals. Confirm whether the 5 Al professionals are counted within the 100 or over the
lon HR letterhead),
05 [As per RFP.
rech Eval Criteria 1:3v6 PQ L3, Page 2829 criteron 3 At last One (1 elghle projct involing implementation o  Data Exchange Platform, Data ngeston laform, or A based c SAME 13, Technical Criterion 2 I Project Experience) and Criterion 3 (Relevant 1]
Solution/Service Integration .. in last 05 years. Project]
a0 Confirm whether a Manufacturer Authorisation Form (MAF) is mandatory when the proposed solution s wholly open-source with no commercial |1 Pe" AF
|Annexure 14 (MAF) vs Clause 5.10.1 Annexure 14 Forma for MAF on OEM's Letterhead'vs Clause 5.10.1software ‘primariy .. Open Source cense with enterprisesupport (et 51 8 EAEE et FUiecc
a1 . [As per REP
(Clouse 571 tem 1), g no. 47 GSDC shall provide the required harl for the Production % Provide the PU, RAM, storage, network, GPU/accelerator), the process/timeline to finaise szing,
- au availabilty." and the remedy if equired sizing exceeds GSDC availabilty.
an [GSDCwill pr the
(Confirm whether GSDC provides the object storage hardware/capacity, the expected inital and 5-year and (f it
lClause 5.5.4,Pg 37 Petaby : quked o ther GSDC provides the object-storage e/capacity, the expect d S-ye: , and i s|selected ploy,
hosted within GsDC. lobject sore.
a3 Develoament, Staging, UAT, Product o " [GSDC will provide DR infrastructure, however other environments shall be
clause 5.7 &5.7.1 g : Confirm whether DEV/Staging/UAT and DR are hosted by the SI at its cost or within GSDC, and whether GSDC provides DR infrastructure. managed by the successful bidder as per RFP
environments shall be managed by the SDA.

a1 . [A5 per GSDC policy. The details shall be provided to successful bidder.

c h ), whether DR , and the DR sit
(Clause 5.5.1 (Data Durabty) The bidder shall define Recovery Point Objective (RPO); Recovery Time Objective (RTO). onstionfoeodior, o whether DRI andhe DRsites
415 firm whether Jatfor " i [As per REP
Clause 5.8.1 [stacc. y the STQC where applicable.” Confirm whether STQC certification is mandatory for this platform, which party bears the statutory STQC fee, and the expected timeline window
relative to Go-Liv.
16 g and 1, the VAPT hether DIT nomin; [As per RFP
Clause 5.6.2 varT through c atter i . c thec auditor paid by the SI, the VAPT freq 18 O&M, and whether DIT nominates the
auditor.
a7 [As per RFP, The DPA shall be shared to the successful bidder.
(clause 5.8.2 (16) .. execute Processing as part of the Agreement.' Request the DPA  confirm the bidder' (0ata DPDP for labilty and
G The Bidder shal not en party p 77 Consortium or subletting In any form |G S2aS tooling taring, scanning) rocessed by such
18 |Clause 5.8.2 (10) & 3.23.1 (PQ 1.9) ‘e Bidder shall not engage Y ing in any a3t canning) is processed by [As per RFP.
s not permitted. tools.
a1 . . - -~ N Bid submission requirements shall be as specified on the GeM portal and
(et i Doc, page 1 Type o i Two Packet id; valuaton Method: Total vale wise evaluatio; i to R enabled: o' Time allowe for Technicl Confirm the xactsit of Packet.1 (Techncal and Packet2 s, whether the fnancial |, Clause 3.9 Submission of Proposal and Clause 3.10 roposal
(Clarifications: 3 Days'; ‘Financial Document Indicating Price Breakup Required: Yes'. document or entered as GeM fine tems, and how ‘Additional Doc 1-4 (in ATC) map to eligibility/technical uploads. |submission Formats of the RFP.
20 by Fact Sheet sr. No. 5, Fact Sheet sr.
style), or - i
|GeM Bid Doc — EMD ? 14,00,000; Bank of India. EMD Exempti .d per GeM GTC the EMD is (€PBG-style), or a must be submitted in a in |No. 12, and Clause 3.5 - Earnest Money Deposit (EMD).
parallel; and confirm the sealec-envelope address, deadline and marking.
w1 [As per GeM bid and RFP
i bl h i period P
|GeM Bid Doc — ePBG ePBG Percentage(3): 5.00';‘Duration of €PBG required (Months): 70" g;’g;ﬁ'{“‘v‘:]“‘ 2 the 7 and the exact (from LOI,
a2 Minimum number of bids required to disable automatic bid extension: 3 ' Bid would be 75 "Number [c id, technical opening, or PBG-duration dates, and whether the ePBG duration must be [As per GeM bid and RFP

|GeM Bid Doc

of Auto Extension count:

recomputed if the bid end i extended.




